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AWPEKTUBA NPE3UAEHTA PECNYBJIMKU BENNAPYCb
27 pekabps 2006 r. N 2

O OEBIOPOKPATU3ALIMXA TOCYOAPCTBEHHOIO ANMNAPATA U NOBbLILWLEHUAUN KAYECTBA
OBECMNEYEHUA XU3HEQEATEINNIbHOCTU HACENEHUA
(B peq. Ykasa lNpesnageHTta Pecnyonukn benapycbk ot 23.03.2015 N 135)

BaxHelwumn 3agavamm Genopycckoro rocygapctea SIBNSTCSA 3awmMta MNpaB U 3aKOHHbIX MHTEPECOB
rpaxgaH, cosaHue ycroBui ansi cBOGOAHONO U AOCTOMHOIO PasBUTUSI NIMYHOCTU, MOBLILIEHME KayecTBa XKU3HU
nogen. YcnewHoe peLleHne 3Tux 3agay BO MHOrOM 3aBUCUT OT TOr0, HACKOMbKO 3dhhekTMBHO AENCTBYET cuctema
paboTkbl ¢ HaceneHueMm.

FocynapcTBOM MOCTOSIHHO MPUHMMAlOTCA MEpPbl, HamnpasfeHHble Ha COBEpLUeHCTBOBaHME MeXaHWM3MOB
paboThbl C rpakgaHamu Mo pacCMOTPEHUIO oBGpalleHnit 1 COBEpLUEHWI0 agMUHUCTPaTBHLIX Npoueayp. M B atom
HanpaBlieHnM caenaHo Hemaro.

B 71O Xe Bpems OT HaceneHuws noCTynalwT xanobbl Ha HeAOCTAaTOYHy 3ddeKTUBHOCTL paboThl
opraHm3aumi XUInLWHO-KOMMYHarnbHOro X0351IMCTBa, TOProBNM U TpaHcnopTa, KayeCTBO MEeOULMHCKOTO U MHOTO
obcnyxuBaHus, HepocTaTkm B cdepe CTpouMTenbCTBa, A0 KOHUAa He wu3xuT dopmanuam B pabote
rocygapCTBeHHOro annaparta c nogbmu. [pyu paccmMoTpeHnn Takux obpalleHuin BO3HMKAKT CUTyauumn, Korga Ha
MecTax yCTPaHSATCH NULLIb YacTHble MNOCNEeACTBUS UMeLWmUXcs npobrem, HO He NpoBOAUTCHA cucTeMHas paboTta
no NpeAoTBpaLLEHWIO MPUYUH UX BO3HUKHOBEHMS.

FocynapCTBEHHBIM OpraHam Ha BCEX YPOBHSIX TOCYAapCTBEHHOrO YnpaBreHuss Heobxogumo yaenstb
MaKCMMaribHOe BHUMaHWE MOBbLILEHWIO Pe3ynbTaTUBHOCTU paboThl C rpaxpgaHamu, a Takke MeponpusiTUA Mo
obecneyeHnto HopMmarbHOW XU3HeOesTeNbHOCTU HaceneHus. [leGlopokpaTm3auus AofmkHa HOCUTb BceobLyui,
ToTarbHbIA XapakTep, NPOHMKaTb BO BCe &3 UCKMIOYEHUsT acnekTbl XK13HM obLecTBa, 3aTparnBaTh 4esaTenbHOCTb
BCEX B3aVMOAENCTBYIOLLUX C rpaxkaaHamu CTPYKTyp.

CnepyeT nepexoguTb K HOBOMY, Gornee BbICOKOMY YPOBHIO B3auUMOAEWCTBMS rocydapcTBa M Hapoaa,
OCHOBbIBasICb Ha COBPEMEHHOM YPOBHE pPa3BUTMS MHAOPMALMOHHBLIX TEXHOJOTMA U MaKCMMarbHO WUCMOMb3ys
UMeIoLLNEeCs BO3MOXHOCTH B cdhepe nHdopmaTtmaaunm.

Heobxoanmo cosgaBaTtb Takue yCnoBud, Npu KOTOPbIX rpaxgaHe n npeacraBsutesnin DPpUON4eCcKux nuy 6yﬂ,yT
TpPatTuTb MUHUMYM BpEeMEeHU U cun npu o6pau.|,eva| B rocygapcCTtBeHHble OpraHbl U opraHmnsauluun, okasbiBakoLwine
ycnyru, obecneunBatolLne XU3HEOEATEeNbHOCTb HaCeneHus, a TakkKe aKTUBHO y4yacTBoBaTbh B Bblpa6OTKe
BaXKHENLINX ynpasleH4YeCKnx peLLIeHI/II7I.

B uensax noBbiweHuss 3¢PeKTUBHOCTM paboTbl € rpaxaaHamu, KadecTBa obecne4veHus
XU3HeAeATeNbHOCTU HaceneHuUs, OTKPbITOCTU TFOCyAapCTBEHHbIX OPraHoB, a TakKke AanbHeuweun
peblpoKkpaTusaumm AeaTerlbHOCTU rocyAapCTBEHHbIX OPraHOB U UHbIX OpraHM3auun:

1. Cuutatb cocTofiHMe paboTbl C HacerneHMeM OAHMM U3 OCHOBHLIX KPUTEPUEB OLEHKMU
[eATeNbHOCTU rOCYAapCTBEHHbLIX OPraHoB W OpraHu3auumii (ganee, ecnm He YKa3aHO WHoe, -
rocyaapcTBeHHble opraHbl). B cBaA3u ¢ atum:

1.1. pykoBoAUTENAM roCcyaapCTBEHHbIX OPraHOB:

pacwmpuTb MPakTUKy WUCMNOMb30oBaHMA  "MpAMbIX  TenedOoHHbIX FUHUK', perynspHoro nposefeHus
OOMKHOCTHBIMK NUL@MW FOCYAAaPCTBEHHBIX OPraHOB BbIE3[HLIX MUYHBLIX MPUEMOB rpaxaaH W npeactaBuTenemn
IOPUAMYECKUX NUL, BCTPEY C HacerneHneMm, npecc-KoHMepeHUni No akTyansHbIM AN HaceneHnst Bonpocam, B TOM
yscne C nNpuBreYeHNEM [enyTaToB BCeX YPOBHEW, nNpeacTaBuTenen CcpeacTB MaccoBOWM UHGopmauum wu
obLecTBeHHbIX 06beanHeHu. [lpy 3TOM nNogHMMaeMble rpaxgaHamm BONPOChl, He Tpebylolme cneumanbHon
OOMOSNTHUTENBbHON MPOBEPKU U OTHOCALLUMECH K KOMMETEHLUN COOTBETCTBYIOLLEro AOSMKHOCTHOrO Nnuua, OOMMKHbI
peluaTbcsa 6e3o0TnaraTenbHo;



BHEOPATb B MNPaKTUKy npeaBapuUTesibHYyKD 3annCb Ha TNNYHbIN npnemMm B rocygapCTtBeHHble oOpraHbl no
Teﬂe(*)OHy nnnm C NMOMOLLbIKO 3JIEKTPOHHBLIX CpeacTB CBA3WN. l'IpM M3MEHEHUN cornacoBaHHOro nopdaaka Jin4Horo
npnema COOTBeTCTByIOLU,VIVI I'OCWJ,apCTBeHHbIIZ opraH goJjnkeH yBeoMUTb 00 aTom rpaxxgaHuHa;

obecneuntb pexvm paboTbl CTPYKTYPHbIX NoApasaeneHuni, OOMMKHOCTHBIX NUL, roCyaapCTBEHHbIX OpraHoB,
OCYLLECTBAAOLWUX MNPUEM rpaxaaH, B TOM 4ucne ¢ 3asdBrneHussMuM o6 OCyLUEeCTBNEHUMU aaMUHUCTPATUBHbLIX
npouenyp, B yaobHoe Ans HaceneHnus Bpems. Npuem rpaxgaH B paboyne OHM OOIMDKEH HaYMHaTbCA He nosgHee
8.00 nnun 3aBepwatbesa He paHee 20.00, a Takke OCYLLECTBMASATLCSA NO cyb6oTam mn (Mnn) BOCKpECEHbsIM, eCNn 3TO
HeobxoQMMO C y4yeToM kKonmuuyecTBa W crneuudmkn obpaweHnin. PykoBoguTenu HecyT MepcoHanbHYyo
OTBETCTBEHHOCTb 3a obecnedyeHne ykasaHHOro pexvma paboTbl B BO3rMaBMsEMbIX FOCYAAPCTBEHHbIX OpraHax, a
Takke B MOAYMHEHHbIX OpraHn3auusx;

NPUHATE Mepbl MO HEAONYLUEHWNIO BO3HUKHOBEHUS oYepeaen, a Takke ANUTENbHOIO OXMAAHUS rpaxaaHamu
npvema B  TOCYOAPCTBEHHbLIX  OpraHax, OpraHuM3auusix, okasblBalolWmMx  ycnyru, obecnedmBatoLime
XKN3HEOEeATENbHOCTb HaceneHusi, B TOM 4ucrne nyteM obecrneyeHusi CBOEBPEMEHHOW YKOMMIIEKTOBAHHOCTU
Kagpamu, BHeApeHusi MHMOPMAaUMOHHBLIX TEXHOMOTMUA AUCTAHUMOHHOTO OBCNyXMBaHUS rpaxaaH, CUCTEMbI
9MIEKTPOHHOIO ynpaBneHUsi odepenblo. B crnyvae cuctemaTvyeckoro BO3HWMKHOBEHWUSI YKa3aHHbIX HeraTUBHbIX
CUTyauuii NpuHUMaThL 6e3oTnaratenbHble Mepbl MO YCTPAHEHWIO 3TUX ABMEHWUIA Y NOPOXAAIOLLMX UX MPUYNH;

UCKIMIOYNTb criydan HeobOCHOBaAHHOMO BbI3OBa rpaxkdaH B CyAbl, opraHbl MPOKypaTypbl, BHYTPEHHUX Aen,
rocygapctBeHHon 6e3onacHocTty, KomuteTa rocyaapCTBEHHOIO KOHTPOIS, HAanoroBble, TAMOXEHHbIE U WHble
rocyaapCTBeHHble OpraHbl, X HaxXOoXAEeHUA B YKa3aHHbIX OpraHax cBepX YCTAHOBJIEHHOIo 3aKOHOOaTellbHbIMU
aKTamun BpEMEHM, a TakKe CBEpPX BpeMEHU, Heob6XxoaMMoro Ansi NPON3BOACTBA NpoLeccyarnbHbIX 4ENCTBUN;

npyv NPUHATUM pPEeLUeHUn, 3aTparMBaloWMX MpaBa W 3aKOHHblE WHTEpEecbl rpaaaH, HEeYKOCHUTENbHO
cobnogate TpeboBaHWA 3akOHOA4ATENbCTBA, HE AONyckaTb WX MPOW3BOMbHOIO TOMKOBaHUSI MpU NpuMMeHeHun. B
Crly4ae HEesICHOCTM MIM HEe4YeTKOCTU MpearnMcaHuii NpaBOBOrO akTa peLueHust OOSMKHbI NMpUHUMATLCS ucxoas u3
MaKCMMarbHOro y4eta MHTEPECOB rpaXaaH;

obpawate ocoboe BHMMaHME Ha obecneyeHwe BHMMATENbHOrO, OTBETCTBEHHOro, A06poXenaTernbHOro
OTHOLIEHMS1 paboTHMKOB K rpaxaaHam. [lo kaxgomy cnydato dopManusama, NpeaB3aToro, HEeTaKTUYHOro
noBeaeHusl, rpybocTn N HeyBaXkeHUs1 K NOAAM MPOBOAWUTL MPOBEPKY U MNPV NMOATBEPXKAEHUM COOTBETCTBYHOLLMX
hakToB NpvBnekaTb BUHOBHbLIX K OTBETCTBEHHOCTU BMIOTh 40 OCBOOOXAEHUS OT 3aHMMaeMOol JOIKHOCTH;

1.2. pykoBoAMTENsSIM  pPecrnybrukaHCKMX OpraHoB  OCYAapCTBEHHOrO  yMpaBMieHWs U MECTHbIX
NCMOSNHUTENbHbIX Y PACNoOpPsANTENbHBIX OPraHoB U (MNN) UX 3aMEeCTUTENSM MO rpaduky NPOBOAUT:

NnYHBIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00;

"NpsiMble TenedgoHHbIe NMHMK" C HaceneHnem kaxagyt cy66oTty ¢ 9.00 go 12.00;

Bble3Hble MMYHbIE MPMEMbI HE pexe OOHOro pasa B kBapTan.

Mpn HeobxoamMmocTW, OBYCNOBMEHHOW B TOM 4MCie 3HAYMTENbHbIM KONMMYeCTBOM obpalleHui rpaxaad,
MeponpusaTUs, ykasaHHble B ab3auax BTOPOM W TpeTbeM 4YacTu MNepBOW HacTosAWero MOAnyHKTa, MoryT

npoBoAUTLCA bornee npoAoIIKUTENTbHOE BPpeEMA,

1.3. pekomeHOoBaTb AenyTatam BceX ypoBHeW, uneHam Coeta Pecnybnukun HaumoHanbHoro cobpanusi
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHnii, cogepkallmMx MHOPMaLMI0 O HapylleHWM NpaB M 3aKOHHbIX WHTepecoB
rpaxgaH, WCMonb3oBaTh WMEKLWMECa MOMHOMOYMS AN YCTPaHEeHWs! AOMYLUEHHbIX HapyLeHW, COXPaHATb
BOMPOCHI HA KOHTPOSE A0 UX MOMHOMo paspeLueHus;

aKkTMBM3MpoBaTb paboTy NO peLleHnio Ha MecTax akTyarnbHbIX Npobrem xusHeobecneyeHns HaceneHns;
CTUMYNMpPOBaTb 3aUHTEPECOBaAHHOCTb N0AEN B pa3BMTUM CBOUX PErvOHOB, CNOcobCTBOBaTL hOPMUPOBAHMIO
KaHana obpaTHOWN CBA3U C HacerneHneMm, B TOM Y/Cle NOCPeACTBOM OBLLECTBEHHbBIX OOCYXAEHUN MHTEPECYIOLNX

rpaxaaH BOMpPOCOB;

1.4. rocygapcTBeHHbIM CpeacTBaM MacCoOBOM  WHMoOpMaumMm B TPEXOHEBHbIM CPOK  yBEOOMNATb
rocyfapCTBeHHble opraHbl 006 OnybnuKOBaHHbIX B COOTBETCTBYIOLLUMX NEPUOANYECKUX WU3AaHUsX Nubo o



Nnpo3By4HaBLUMX B NporpaMmMax Terne- n pagnokaHarioB MmaTtepumarnax O HeBbINOJIHEHUN paGOTHMKaMVI TakKunx opraHoB
TpeGOBaHMIZ 3aKoHoaaTesnbCTBa npu pa60Te C HacelneHunewm.

PYKOBOD,I/ITGJ'IVI rocyaapCrtBeHHbIX OpraHoB 0065a3aHbl pacCMOTpETb Takme mMatepuarbl U NMPpUHATbL Mepbl Mo
YCTpaHEHU0 OonyuweHHbIX HapymeHvuZ N MPUYNH, UX MOpPOXOAAWLWKNX, a TakkKe npuenevyb BMHOBHbLIX B 3TOM K
OTBETCTBEHHOCTMU,

1.5. MuHucTepcTBy UHOpMaLUN;

opraHu3oBaTb MOCTOSIHHOE OCBellleHNe B CpeacTBax MacCcoBOW MHopMauun MpuHMMaeMbiXx Mep Mo
AeblopokpaTm3aLnm rocy4apcTBEHHOro annapaTa, COBepLIEHCTBOBaHMI0 paboThl C HAaceneHnem;

Ha MOCTOSIHHOMW OCHOBE MPOBOAMTL WHGOPMALMOHHO-NpOoNaraHAUCTCKyt0 paboTy, HanpaBrneHHyl Ha
pa3bsCHEHNE HACENEHMI0 KOHCTUTYLIMOHHbIX TpeboBaHWIN MO B3aMMHOW OTBETCTBEHHOCTM rocydapciBa nepej
rpaxgaHamu u rpaxkaaH nepeg rocyaapcTBoM.

2. MpuHATbL Mepbl NO AanbHeWWeMy COBEpPLUEHCTBOBaHMIO TMopsidka OCYLIeCTBMEeHUs
aAMUHUCTPATUBHLIX Npoueayp. Mpu aTom:

2.1. 3anpeTuTb rocyaapCTBeHHbIM opraHam McTpeboBaHMe OT 3aMHTepecoBaHHbIX Nul, obpaTuBLUMXCA 3a
OCYLLECTBMEHWEM  aAMUHUCTPATUBHOW npouenypbl, [OOKYMEHTOB W CBEAEHWI, He nNpeaycMOTPEHHbIX
3aKOHOZaTeNbCTBOM 06 aAMUHUCTPATMBHLIX NpoLeaypax, a Takke HenpaBOMEPHLIN OTKa3 B NMPUHATUN 3asiBNEHWI
06 ocyLlecTBMEHUN aAMUHUCTPATUBHBLIX MNpoueayp, B TOM 4ucrie B CBSI3W C BPEMEHHbIM OTCYTCTBMEM
COOTBETCTBYHOLLEro paboTHMKa.

Mpw BbISBNEHWMN hakTOB HapyLUEHUsI 3anpeToB, NPeayCMOTPEHHbIX B YacTU NEePBOW HACTOSILLEro NOAMNYyHKTa,
paccmaTtpuBaTb Takue hakTbl B kKa4yecTBe rpyboro HapyLeHns AOoMKHOCTHLIX 0653aHHOCTEN;

2.2. pyKoBOOUTENAM rocyaapCTBEeHHbIX OpraHoB oGecneynTb:

Haanexaulyro opraHusauumio MeCcT npuema rpaxpgaH B TrocyaapCTBEeHHbIX OpraHax, OCYyLleCTBNALWNX
aAMUHUCTPAaTUBHbIE nNpouenypbl, BKIHO4YaA obecrneyeHne [OOCTATOYHbIM KONMMYECTBOM CMOSYMX MeCT Ans
noceTuTenen u NapKOBOYHbLIX MECT A1A TpaHCMNopTa, NUTLEBOW BOOOMW, WHbLIMU yD,O6CTBaMM, (*)OpMVIpOBaHVIe
6e36apbepH017| cpenbl ona mHBanungoe U nuuy C orpaHM4YeHHbIMU BO3MOXHOCTAMW nepeaBumXeHnAa B Lendax ux
6eCﬂpeﬂHTCTBeHHOFO 00CTyna K MeCtaM npuema rpaxaaH;

COKpalleHVe MaKCMMaribHOro BPEMEHU OXWUAaHWMS B odepeau npu obpalleHun 3a COBepLUEHWEM
aAMVHUCTPaTMBHbIX NpoLeayp;

2.3. CoeTy MuHucTpoB Pecnybnukn benapycek coBMecTHO ¢ obnuncnonkomamu n MMHCKMM ropMcrnosiKOMOM:

Ha CUCTEMHOI OCHOBE MPOBOAUTL PaboTy MO YNPOLLEHWO aAMUHUCTPATMBHbLIX MPOLEAyp, B TOM 4ucre
nyTeM COKpaLLeHUs1 KoNMYecTBa AOKYMEHTOB, HEOOXOOUMbIX ONS X COBEPLUEHUS;

NpUHUMaTbL Mepbl MO0 06ecneyYeHNo MakCMManbHO NMOMHOrO MHGOPMUPOBaHMS rpaxaaH 06 MCNoNb30BaHUM
Npy OCYLLECTBNEHUM aAMUHUCTPATUBHBLIX Npouedyp npuHUMna "oOgHO OKHO", B TOM uucre Yepe3 cpeacTsa
MaccoBOW MHGOPMaLIMM U TNoBanbHY0 KOMMbIOTEPHYH CeTb MIHTEpHET;

B TpexMecsyHbii CPoK npopaboTatb Bonpoc 06 obecnedeHun MakCUManbHOW  KOHcONMaaumm
agMUHUCTPaTUBHBIX Mpoueayp B paMkax OgHOW CryxObl N BHECTM Ha paccMoTpeHue [naBbl rocygapctea NpoexT
ykasa [Npe3angeHta Pecnybnukn Benapycb, onpegensiowlero npaBoOBOW CTaTyC M opraHv3auuio OesiTeNnbHOCTH
cnyx6 "ogHO OKHO";

B ﬂ,ByXMeCFll-IHbIIZ CpPOK:

obecneuntb paspaboTKy M YTBEPXKOEHME MHCTPYKUUIA MO COBEPLUEHUIO CIOXKHbLIX WU MHOFOCTYNeH4YaTbIX
npoueayp, obecneuvMB 4YeTKMI, NPO3padHbii U MaKkcUMarbHO HeoBpeMeHUTEnbHbIA ANs rpaxaaH MexaHusMm
OCYLLECTBMEHNA TakUX MpoLeayp, YCTAHOBMEHWE MNPOMEXYTOUHbIX UM NpeAeribHbIX CPOKOB WX BbIMOSHEHUS,
UCKINOYeHMe HagymMaHHbIX U He0BOCHOBaHHO 3aTpaTHbIX TpeboBaHwii;

MUHUMN3MPOBATbL KONMMYECTBO afMMHUCTPATMBHbLIX Mpoueayp, AMs OCYLLECTBIEHUS KOTOPLIX rpaxaaHam
HeobxoaMMOo NMYHO nocelatb r. MUHCK TG0 06racTHbIE LEHTPLI;



2.4, obnucnonkomaMm 1 MWHCKOMY rOPUCNONKOMY MCKMOUYUTE HEOOXOAMMOCTb HEOAHOKPATHOro noceLleHns
rpaxkgaHamn pasnuuHbiX MNoApasfesieHUin  MECTHOTO  UCMOJTHUTENbHOrO U pacrnopsiAMTENbHOrO  opraHa
(MOAYMHEHHbIX OpraHnsauuii) ons nogayvv 3asiBfieHuin 06 OCyLLEeCTBNEHMM agMUHUCTPaATUMBHBIX npoueayp. MNpuem
3asBneHn 06 OCyLLeCTBEHUN aaMUHUCTPATUBHLIX Mpoueayp U npefoctaBneHne HeobBXOAMMbIX KOHCYMbTaLuuMm
OOJDKHBI OCYLLECTBNATLCA B OAHOM MecCTe.

3. NoBbIcUTb ypoBeHb MH(opMaTM3auumu B cpepe paboThbl € rpaxkgaHamMu U opraHusaunamu. B atnx
uensx:

3.1. CoBeTy MuHucTtpoB Pecnybnukmn benapycb o6ecneunTtb nofiHOMacLTabHbIN Nepexon rocyaapCTBEHHbIX
OpraHoB K 3fEeKTPOHHOMY [OOKYMEHTOOBOpOTY Npu peanu3aumm rocyaapCTBEHHbIX (YHKLUMA, OCYLLECTBREHUU
B3aMMOJENCTBMS UM COBEPLLEHUN agMUHUCTPATUBHBIX Npoueayp, B TOM YMCne NPpUHATL HeobXoaMMbIe Mepbl:

0o 1 saHBaps 2016 r.:

no obecne4yeHnto CBOEBpeMeHHOro nepexoga Ha MeXBeJOMCTBEHHOE J3J1IEKTPOHHOE B3auMoAencTeune
rocyaapcCTtBeHHbIX opraHoB U NOAYNHEHHbIX UM OpFaHI/I3aLI,VIl7I;

No COKpalleHWo BGymMaxHOro [OKYMEHTOOGOopoTa C  OOHOBPEMEHHBIM  PACLUMPEHWEM  MPaKTUKU
MCMNONb30BaHNS 3MEKTPOHHOIO hopMaTa NpeAcTaBrneHNs 4OKYMEHTOB;

no obecneyeHno MHHPOPMALMOHHO-TEXHOMNOMMYECKOrO B3aNMOAENCTBNA BCeX MHOPMAaLMOHHBIX PecypCcoB,
HeobXxoAMMbIX AMs OCYLWECTBNEeHMs agMUHUCTPaTUBHbLIX Npoueayp, a Tawke no gopaboTke nporpammHOro
komnnekca "OfQHO OKHO" C y4eTOM BbISIBMIEHHbIX HA NpakTMKe HeJoCTaTKoB B ero pabore;

Ao 1 ausaps 2017 r.:

Mo opraHv3aumn BO3MOXHOCTU COBEpLUEHUS aAMUHUCTPATUBHBIX NPoLeaAyp B 3MEeKTPOHHOM BMAe, HavMHas
OT AWCTaHUMOHHOW nojayn 3asiBneHuin 06 OCyLeCTBReHWM agMUHUCTPAaTMBHbLIX npoueayp (3asdBOK Ha uX
OCYLLECTBMEHNE) N 3aKaH4YMBasA NONyYeHNEM Pe3ynbTaToB B BUAE SMEKTPOHHOIO AOKYMEHTA;

Mo CO3[4aHWI W BHEOPEHUD WHEOPMALMOHHBLIX PECYPCOB, MO3BOMSAOWUX MPOBOAUTE WAEHTUDUKALIMIO
rpaxaaH B npoLecce oCyLEeCTBMNEHUS aAMUHUCTPATMBHBIX NPOLEAYpP B 3NIEKTPOHHOM BUAE;

no CTUMYNMPOBaHUIO rpaxpaH K oOpalleHuto 3a OcyLLeCTBrEeHMEM aAMUHUCTPATUBHBLIX Mpoueayp B
3NEKTPOHHOM BUAE;

3.2. CoBeTy MuHuctpos Pecnybnukn benapycb coBMecTHO ¢ obnmcnonkomamv 1 MUHCKUM ropucrnosikOMOM:

OpraHn3oBaTb Mo3TanHoe OCHalleHne rocygapCTtBeHHbIX OpraHoB CuctemMmamun ayguo- u Buageosanunmcu B
Lenax KOHTPOoJ1A 3a KOPPEKTHOCTbIO NpmnemMa rpaxaaH u yBaxntesrbHbiM OTHOLLEHMEM K NogAaM;

Ha MOCTOsIHHOW OCHOBe obGecrnevnBaTh akTyanu3auuio CBEeAeHW, COAepXalUUXca Ha WHTepHeT-caiTax
rocyqapCTBEHHbIX OpPraHoB W TMOAYMHEHHbIX WM OpraHu3auui, B LENsiX WCKIOYeHMs1 MpOTUBOPEYNBOIA,
HeaKTyanbHON MHOpPMaLUK, BOCMONHEHNUS NPOGENOoB B MHGOPMUPOBaHWUN HACeNEeHNs;

3.3. pykoBOAUTEMSIM TOCYAAPCTBEHHBbIX OPraHOB PACLUMPUTbL MPAKTUKY OBGLLECTBEHHOrO OGCYXAEHUs Ha
MHTEpPHeT-calTax rocyAapCTBEHHbIX OpraHoB Havboriee 3HaYMMbIX MPOEKTOB HOPMATUBHLIX MPABOBbIX aKTOB,
obecreyvBas nMyTeM MCMOMb30BaHUS pPe3ynbTaToB TaKOro o6CYXAeHWUs BOBReYeHue rpaxgaH B ynpaerieHve
rocy4apcTBOM ¥ co3faBasi TeM CaMblM HafeXHbI 6apbep Koppynumu;

3.4. obnucnonkomam, MWHCKOMY ropucrnonkoMy oGecneunTb pas3MelleHVe Ha MHTEpHeT-caiiTax paii- u
ropucronkomMoB WHcopmauum o TenedoHax Havbonee BOCTpeGOBaHHbIX Yy HaceneHus cnyx6 no r. MuHcky,
06nacTHbIM LeHTpaM, MHbIM TOpoAaM, a Takke MH(OPMauuM O BCEX COBEpLUAaeMblX Ha COOTBETCTBYHOLLEW
TEPPUTOPUM aAMUHUCTPATUBHBLIX NpoLeaypax, BKMYas agpeca W pexum paboTbl OCYLLECTBMSIOWUX 3TU
npoueadypbl opraHusaumii, o6 agMUHUCTPATUBHBLIX MpoLedypax, OCYLIECTBMSIEMbIX B OJIEKTPOHHOM BUAE, O
nopsiake Nofayn 3assneHuidi 06 ocyLLecTBNEeHUN Takux npoueayp.

4. YcTaHOBUTb, 4YTO cO3QaHMe YCNOBUA OnA obGecrevyeHUsi HOpPManbHOM XU3HeOAeATeNbHOCTU
rpaxpaH, NoOBbIWEHUS KavyecTBa OKa3aHMsl YCIyr HacerneHulo sIBNsieTCA nepBoovepenHon 3agaven
MEeCTHbIX WUCMOSIHUTENbHbLIX U pacnopsauTenbHbIX opraHoB. Bce npo6nembl M TPyAHOCTM HaceneHus
OOJIKHbI B NepBY0 oYepenb paspeluaTbCsl HeNOCpeaACTBEHHO Ha MecTax. B aTux uensx:



4.1. obnucnonkoMam 1 MUHCKOMY ropyCrONKOMY:

B MNPUOpPUTETHOM Mopsiake obecneunTb Haanexawyw paboTy opraHusaumi XUNULWHO-KOMMYHAaIbHOMO
XO3§IMCTBa, 34paBOOXPaHEHUs, TOProBnu, ydypexaeHun oOpas3oBaHMs, TPaHCMOPTHbIX W MHbIX OpraHu3auun,
OKasblBaOLWMX ycnyrn, obecnevmBalolLne XU3HeOeATEeNbHOCTb HaceneHnsl, Ha COOTBETCTBYIOLLEN TEPPUTOPUM.
TenedoHbl ykazaHHbIX OpraHM3auuin AOMKHbI ObiTb pasMelleHbl Ha UHTEPHET-canWTax pan- U ropMcrnonkoMoB, a
KayecTBO MX paboTbl MOCTaBNEHO Ha MNOCTOSIHHbINA KOHTPOIb;

OpraHuM3oBaTb B KakAOM panoHe, B TOM YMUCEe Ha NraTHOW OCHOBeE, NMPeAoCTaBIEHUE HACENEHMIO YCNyr No
apeHAe TEexXHUKM [Onsi NPOBEAEHUs] CEeNIbCKOXO3SINCTBEHHLIX W  CTPOUTENbHbIX paboT, AocTaBke Ha AOM
CENbCKOXO3SINCTBEHHON MPOAYKUUM MpPU ee Ce30HHOM MNpuobpeTeHun, OPOB U WHOrO TOMMMBA, peanuayembixX
HaceneHuto Anst OTOMMEHUS, U UHbIX YCNYr, BOCTPEOOBaHHbIX HACENEHNEM;

Ha nepuoaMYecKkon OCHOBE aHanM3npoBaTb KAyecTBO OKasaHWUA YCMNyr HaceneHuio, B TOM YMChe C y4eToM
KONMYeCTBa NOCTYNUBLLUX asob, U NPUHUMaTb Mepbl MO NOBbILIEHWI0 3MEKTUBHOCTU UX OKa3aHus;

4.2. CoBeTy MuHuctpoB Pecnybnuku benapycbk coBmecTHO ¢ obnncnonkomamm n MMHCKMM FrOpUCMONKOMOM:

paspabotaTtb U BHeOPWUTb CUCTEMY PEWTMHIOBOM OLIEHKU rpaxpaHamu 3(PeKTUBHOCTU AeATENbHOCTH
opraHu3auui, oOkasblBalwWux  ycryrM, obecneuyvBalolne  KM3HEAEeATENbHOCTb  HacerneHwusi, KadecTBa
OCYLLECTBMNEHUS aAMUHUCTPATUBHbLIX Mpoueayp MyTeM aHKeTUPOBaHMUS, NPOBEOEHMS OMpocOB B rnobanbHon
KOMNbOTEPHON ceTu  WHTepHEeT UM WHbIX MEpPOMpUATMA  C  UCMONIb30BaHMEM  MH(OPMAUMOHHBIX 1
TENEeKOMMYHMKALUMOHHBIX TexHonornn. Obecneunte Hagnexawmin y4eT 3Toh MHopmaumMm 1 MCnonb3oBaHue ee
Npuv oUeHKe AeATENbHOCTN COOTBETCTBYIOLLMX OPraHn3aumin U NpoBeAeHNN poTaLmMm UX pyKOBOASILLNX KagpoB;

NMOBbLICUTb YPOBEHb OKa3aHUSA YCNyr HaceneHuno opraHmsaumamMmm cuctemMbl benopycckoro pecnybnmkaHcKoro
CO3a NOTpPebuMTENbCKNX OOLLECTB, pecnybIMKaHCKOro YHUTapHOro npeanpuatus noyToBon cBaAsu "bennourta”,
WHBIMW OpraHn3auMsMn pecnybrIMKaHCKOro 3Ha4YeHWsi, OKa3biBalOLWMMMK YCIyrn HaceneHuio, M obecneuntb
KOHTPOMb 3a Hagnexalum KaueCTBOM OKa3aHWsl 3TUX YCNyr;

4.3. pekoMeHOoBaTb pecnybnvkaHckomy obwecTBeHHOMY obbeauHeHutio "Benasi Pych", obuiecTBeHHOMY
obbegunHeHuto "benopycckuin pecnybnuKaHCKM CO3 MONoAexW" BO B3aMMOOENCTBUM C TeppuTopuarnbHbIMU
LeHTpaMn coumanbHOro obBCAYyXMBaHMS HacCeneHus OpraHu3oBaTb BOJSIOHTEPCKOE [ABMXEHME MO OKa3aHuio
BeTEpaHaM, MHBanNuWAam, MOXWUMbIM JHOAAM, WMHbIM KaTeEropusM rpaxgaH MoMOLM BO B3aUMOOTHOLLEHUSIX C
rocy4apCTBEHHbIMW OpraHaMu U opraHnsaumsMum, okasbiBaloLLMMWN YCIYrY HAaCENeHuHo.

5. leHepanbHON NpoKkypaType:

ycuUnuTb Haf3op 3a cobnogeHnem 3akoHodaTenbCTBa NPU NPUHATUMWU PELLEHUI, 3aTparMBaroLlLMx npasa u
3aKOHHbIE WHTEPEChl rpaxaaH, AOMMKHOCTHBIMU NULAMW rOCY4apCTBEHHBIX OpPraHoB, a Takke 3a cobniogeHuem
3TUX MpaB U 3aKOHHbIX MHTEPECOB NPaBOOXPAHUTENBHLIMW OpPraHaMm Npu PacCMOTPEHMMN 3asiBNEHUI 1 COOBLLEHUI
O MPEeCTYNMEeHUsIX, 3aKOHHOCTbIO CyAeOHbIX pelleHnA Mo rpaxaaHCKUM, YronoBHbIM - Aenam, Jenam o6
aAMUWHUCTPATMBHBLIX MPaBOHAPYLUEHUAX, 3aTparnBalolMX NpaBa W 3aKOHHble WHTepecbl rpaxaaH. B3sTe Ha
0COBbI KOHTPOIb COCTOSIHME PaBOTLI C HACENEHMEM B NPaBOOXPAHUTENbHbIX OpraHax;

OCYLLECTBMATb Ha MOCTOSIHHOW OCHOBE MOHWUTOPWHI obpalleHuid, copepXawmx KpUTUKY paboThl
NpPaBOOXPAHUTENBbHbLIX OPraHoB, B TOM 4YMCre pa3MeLLeHHbIX B CPeACTBAX MaccoBOW MHGopMauuu u rnobansHom
KOMMbIOTEPHOW ceTu VIHTepHeT. B crnyyae BhISiBNEHWs1 HapyLlleHni obecnevnBaTb BOCCTAHOBIIEHNE 3aKOHHOCTU U
npuBneyYeHne BUHOBHbIX JOMMKHOCTHLIX UL, K OTBETCTBEHHOCTU;

obecneunTb HeykocHUTeNbHoe cobniofeHre OO0MKHOCTHBIMM NULAMU OpraHoB MpoKypaTypbl TpeGoBaHui
3aKoHoZaTerbHbIX aKTOB, PernaMeHTUPYIOLWUX ee AeSTENBHOCTb.

6. CneactBeHHOMY KOMMUTETY B3siTb Ha OCOObIN KOHTPONb OOOCHOBAHHOCTbL BO30YXAEHWST U OTKas3a B
BO30Y)XOEHUMN YrONOBHbIX e, MPUMEHEHUS B OTHOLUEHUM TpaXgaH Mep MpeceyeHusi, UHbIX NpoueccyanbHbIX
peLUEHWI, OrPaHNYUBAIOLLMX MPaBa U 3aKOHHbIE MHTEPECHI rpaXaaH.

7. CoBeTy MuHucTtpoB Pecnybnuku Benapycb coBMecTHO ¢ obnmcnonkoMaMmm U MUHCKMM rOpuUCnonikoMom B
TPEXMECSAYHbIN CPOK paspaboTaTtb M yTBEPAWUTb MIIaH MEPOMNMPUATUA MO peanu3aumn MOSIOXKEHUA HaCTOSLLEN
OunpekTusbl.

8. KoHTponb 3a BbINOSIHEHMEM HacToswen [OupekTuBbl BO3MNOXUTL Ha AgmMuHucTpauuio [lpeavaeHTta



Pecnybnukn benapyceo.

Mpe3ngeHT Pecnybnukn benapych A.JlykalueHko




