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AWPEKTUBA NPE3UAEHTA PECNYBIIMKU BENAPYCb
27 pekabps 2006 r. N 2

O OEBIOPOKPATU3ALIMN TOCYOAPCTBEHHOIO AMNMAPATA U NOBbLILUEHNAUN KAYECTBA
OBECMNEYEHUA XN3HEQEATEJNIbHOCTU HACENEHNUA
(B pen. Ykasa lNpesuageHTta Pecnybnukn Benapyce ot 23.03.2015 N 135)

BaxHenwunmmn 3agayvamy 6enopycckoro rocyaapctsa SIBAAKTCHA 3alimMTa MNpaB M 3aKOHHbIX WMHTEPECOB
rpaxkgaH, cosgaHve ycroBui ans cBo6OAHOrO M OOCTOMHOIO PasBUTUS JIMYHOCTU, MOBLILEHWE KadecTBa XWU3HU
nogen. YcnelwHoe pelleHne 3Tux 3agay BO MHOrOM 3aBUCUT OT TOrO, HACKONbKO 3pdeKTUBHO AeNCTBYET cuctema
paboTbl C HAaceneHuem.

locyaapcTBOM MOCTOSIHHO MPUHMMAlOTCA Mepbl, HanpaBfieHHble Ha COBEPLUEHCTBOBaHWE MEXaHW3MOB
paboTbl C rpaxxgaHamm NO PacCMOTPEHUIO OBpaLLeHnii U COBEPLUEHMIO agMUHUCTPaTUBHbBIX npouedyp. W B atom
HanpasneHuyn caenaHo Hemaro.

B To ke BpeMs OT HaceneHust NoCTynatoT kanobbl Ha HeAOCTaTOYHY0 3¢hPEeKTUBHOCTb paboThbl opraHn3aumi
JKMILLIHO-KOMMYHarIbHOrO X035IMCTBa, TOProBIN U TpaHCMopTa, Ka4eCTBO MEAMLMHCKOrO M UHOTO 06CIYy)XMBaHMS,
HedocTaTkv B cdepe CTPOUTENbCTBA, A0 KOHLA He M3XUT hopmanuam B paboTe rocyaapCTBEHHOrO annapara c
nogbmn. Tpy paccMOTPeHMU Takux obpalleHWid BO3HMKalT CUTyauuu, Korga Ha MecTax YCTpaHsloTCs NULlb
YyacTHbIE MOCNeACcTBUA UMEIOLLMXCA NPpobrem, HO He NPOBOAUTCHA CUCTEMHas paboTa no NpeaoTBPALLEHMIO NPUYNH
NX BO3HUKHOBEHUSI.

rOcy,D,apCTBeHHbIM OopraHamMm Ha BCeX YPOBHAX roCyaapCTBeHHOro ynpasJlieHUdA HeobxoaMmo YAENATb
MaKCcumaribHoe BHMMaHMe NOBbIWEHUID pPe3ylibTaTUBHOCTU pa60TbI C rpaxgaHamMmu, a TakKke MepoanﬂTMVl no
obecneyeHno Hopmaanoﬁ Xn3HeneAaTesribHOCTU HacelleHus. ,El,e6+op0KpaT|/|3au,vm OOIMKHA HOCUTb BCeobLniA,
TOTanbHbIN XapakTtep, NPpoHKaTb BO BCE 0©e3 UCKNI0YEHMS acnekTbl XXM3HN obLLecTBa, 3aTparnBatb AeATesIbHOCTb
BCeX B3aI/IMO£I,el7ICTBy}OLLI,VIX C rpakgaHamMmu CTPYKTYp.

Cnepyet nepexoguTb K HOBOMY, OoOnee BbICOKOMY YPOBHIO B3auUMOAEWCTBMS roCydapcTBa M Hapoaa,
OCHOBbIBasiCb Ha COBPEMEHHOM YPOBHE pPa3BUTUA MHAPOPMAaLMOHHBLIX TEXHOMOMMA U MakKCMMarbHO WUCMOMb3ys
nmeroLmecs BO3MOXHOCTU B cdhepe nHopmMaTmsauum.

Heobxogumo co3gaBaTtb Takve YCroBus, Npy KOTOPbIX rpaxXaaHe u npeactaBuTenu opuanyeckmnx nuy yayt
TPaTUTb MUHUMYM BPEMEHMU M CUI Npu oOpalleHun B rocygapCTBEHHbIE OpraHbl M OpraHusaumu, okasblBarowue
ycnyrn, obecneuvvBalolne XU3HeOEesATEeNbHOCTb HaceneHwWsi, a TakkKe akTMBHO y4vacTBOBaTb B BblpaboTke
BaXXHEMNLUNX yNpaBreHYecknx peLueHni.

B uenax noBblweHUA 3(*)(1)9KTVIBHOCTVI paGOTbI C TrpaxpaHaMu, KadecTtBa obecneyeHus
Xu3HeneATesiIbHOCTU HacelsieHUA, OTKPbITOCTU TroCcyaapCTBeHHbIX OpraHoB, a TakXxe AanbHenLwwen
,qe6|op0|<paTM3aL|vm AeATeNNbHOCTU rocyaapCTBEeHHbIX OpraHoB U UHbIX opral-msau,uﬁ:

1. CynTaTb cocTosiHMe paGoTbl C HaceneHMemM O4HUM U3 OCHOBHLIX KPUTEpPUEB OLIEHKU AeATEeNbLHOCTH
rocyapCcTBEeHHbLIX OpraHOB M OpraHu3auui (ganee, ecnu He ykasaHo MHOe, - FOCYAapCTBEHHbIe opraHbl). B
CBSI31 C 3TUM:

1.1. pykoBoAUTENAM rocyaapCTBEHHbIX OPraHoOB!:

pacwmpuTb MPakTUKy WUCMOMb30oBaHMA  "MpAMbIX  TenedOoHHbIX FUHUK', perynspHoro nposefeHus
OOIMKHOCTHBIMW NLLAMW TOCYAaPCTBEHHBIX OPraHoB Bble3[HbLIX JTMYHBIX NPUEMOB rpaxaaH W npeacTaBuTenen
IOPUONYECKMX NUL, BCTPEY C HaceneHneMm, npecc-KoHepeHUun no aktyansHelM A4S HaceneHns Bonpocam, B TOM
yucne C MpuBreYeHMEeM [fenyTaToB BCEX YpPOBHEW, npeacTtaBuTenen CcpeacTB MaccoBOM UWHAOpMauun wn
0o6LLeCcTBEHHbIX 00beanHeHuA. [pn 9TOM NogHMMaemble rpaxaaHamu BOMPOCHI, He Tpebyiolwue crneumnansbHOn
OOMNONHUTENBHON NPOBEPKU U OTHOCALLUMECH K KOMMEeTeHUMM COOTBETCTBYIOLErO AOMKHOCTHOrO nvua, OOSMKHbI
pelwaTbcs 6e3oTnaraTenbHo;



BHELPATb B NPAKTUKY NpeaBapuUTesibHYH 3anncCb Ha NUYHbIN npuem B rocygapcCrtBeHHbIe OpraHbl No TeJ'Ie(bOHy
Mnm C NOMOLLBbIO 3NEKTPOHHbLIX CpeacTB CBA3W. I'Ipvl N3MEHEeHUN cornacoBaHHOro nopAaaka Inn4HoOro npuema
COOTBeTCTByIOLLI,VIVI FOCyD,apCTBeHHbIVI OopraH aoJsnkeH yBeaoMnTb 00 aTom rpaxgaHuHa;

obecneuntb pexrnm paboTbl CTPYKTYPHbIX NoapasaeneHnii, OMMKHOCTHBIX NUL, roCyaapCTBEHHbIX OpraHoB,
OCYLLECTBASOLUX MPUEM FpaxaaH, B TOM YMCIe C 3asBneHnsmmn ob ocyLlecTBneHnM agMUHUCTPaTUBHBLIX NpoLeayp,
B yaobHoe ans HaceneHusi Bpems. [pvem rpaxaaH B paboune gHM JOrmkeH HaduHatbes He nosgHee 8.00 wnum
3aBepLuaTbes He paHee 20.00, a Takke ocyLecTBASATLCS No cy66oTam u (Mnn) BOCKPECEHbSIM, €CMK 3TO HE06X0ANMO
C yyeTOM KomnmyecTBa U cneumdukn obpalleHnin. PykoBoamtenn HecyT MnepCoHanbHYyl0 OTBETCTBEHHOCTb 3a
obecneyeHne ykazaHHOro pexunma paboTbl B BO3rNaBsieMblX roCyAapCTBEHHbIX OpraHax, a Takke B NOAYMHEHHbIX
opraHunsauusx;

NPUHATb Mepbl NO HegonyLweHn BO3HUKHOBEHUA oqepep,eﬁ, a TakkKe ONNTeNIbHOro oXXngaHua rpaxgaHamm
npunema B rocyaapCrtBeHHbIX opraHakx, opraHun3auunax, OKa3blBakoWnx ycnyru, o6ecr|qu|Ba+ouJ,V|e
XNn3HeneATenbHOCTb HacelneHuda, B TOM 4ucne nytem obecneyveHns CBOGBpeMeHHOVI YKOMMNJ1EKTOBAHHOCTU
KagpamMmu, BHeapeHusa I/IHCbOpMaLI,I/IOHHbIX TEXHOMOrMA  OUCTAHLMOHHOIO OGCJ‘Iy)KI/IBaHI/Iﬂ rpaxgaH, CUCTeMbl
QIIEKTPOHHOIo ynpaslieHna o4epenblto. B cnyyYyae cucremMatunyeckoro BO3HUKHOBEHUA YKa3aHHbIX HeraTuBHbIX
CI/ITyaLI,I/II7I npnHnMaTb ©es3oTnaraTenbHble Mepbl NO YCTPAHEHUIo 3TnX SIBMEHUN n nopoXXgarwnLwmnx nx NnpuYvnH,

UCKIMIOYNTb Clly4Yaun HeobOoCHOBaHHOIO Bbl30Ba rpaxgaH B CyAdbl, opraHbl MpoOKypaTypbl, BHYTPEHHUX A€,
FOC)/,EI,apCTBeHHOﬂ 6esonacHocTn, KomuteTa rocyaapCTBEHHOINo KOHTpPOJiA, Halnoroeblie, TaMOXEHHbl€ N WHbIE
rocygapCTtBeHHble OpraHbl, X HaxXxoXAeHnda B YKa3aHHbIX OopraHax CBepX YCTaHOBJIEHHOINo 3aKoHOAaTeslbHbIMU
akKTaMun BpeMeHU, a TakkKe CBepX BpeMeEHMU, HeobxoaMmoro Ans npon3BoacTea npoueccyalibHbIX DEencTBum;

npn NpUHATUN peLIJeHVIVI, 3aTtparmBarvollnx npaea W 3aKOHHble WHTepecCbl rpaxaaH, HeYKOCHUTEesbHO
cobnogatb Tpe6OBaHMFI 3aKoHodaTesNnbCTBa, HE AO0MNYyCKaTtb UX MPOMU3BOJIBHOINO TOJIKOBaHUA MNMpU NpUMeEHEeHUN. B
crniy4yae HedACHOCTU WU HEeYeTKOCTU npep,nwcan?l NnpaBoOBOro aKkrta peweHnAa OOJKHbl NMPpUHUMAaTbCA Ucxogda U3
MaKCuMaribHOro y4yeta MHTepecosB rpakgaH,

obpawate ocoboe BHMMaHME Ha obecneyeHne BHMMATENbHOrO, OTBETCTBEHHOro, A06poXenaTerbHOro
OTHOLLEHMS pabOTHMKOB K rpaxgaHam. o kaxgomy criyvatro bopmanmama, NpeaB3sitoro, HETaKTUYHOro NOBEAEHMS,
rpybocTM n HeyBaxXeHUs K MOAAM MPOBOAWTL MPOBEPKY W NPU NOATBEPXKOEHWU COOTBETCTBYHOLMX (DaKTOB
I'IpI/IBJ'IeKaTb BWHOBHbIX K OTBETCTBEHHOCTWU BMJ1O0Tb A0 OCBO60)KJJ,€HVIF| OT 3aHUMaeMoun OOJTKHOCTMH,

1.2. pykoBoaAUTENAM peCI'Iy6J'IVIKaHCKVIX OpraHoB rocygapCTtBeHHOro ynpasiieHNA U MECTHbIX UCNOJTHUTESTbHbIX
N pacnopaanTeribHbiX OpraHoB U (VIJ'II/I) nx 3aMecTuTendam no rpachKy npoBOAUTL!

NnYHBIN Npuem Kaxayto cpegy ¢ 8.00 go 13.00;
"NpsiMble TenedoHHbIe NUHKUK" C HaceneHnem kaxayto cyb6oty ¢ 9.00 go 12.00;
Bble3Hble MMYHbIE MPMEMbI HE pexe OOHOro pasa B kBapTan.

I'IpM HeobxoaMMocCTH, 06yCJ'IOBJ'IeHHOI7I B TOM 4ucne 3Ha4dunTesibHbIM KOJTM4e€CTBOM o6pau.|,eHM|7| rpaxanaH,
MeponpuAaTuaA, ykasaHHble B absauax BTOPOM N TpeTbEM HacCTh nepBon HacTodwero nognyHKTa, MoryTt npoBoAUTbLCA
bonee npoaoJIKNTESNTbHOE BPEMA;

1.3. pekomeHOoBaTh AenyTatam BceX ypoBHeW, uneHam Coeta Pecnybnukun HaumoHanbHoro cobpanusi
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuii, cogepkallmMx UHopMaLMI0 O HapyLUeHWU NpaB U 3aKOHHbLIX WHTEPecoB
rpaxaaH, UCronb3oBaTh UMEIOLLMECS NONTHOMOUYNA AN YCTPaHEeHUS A0MNYLWEHHbIX HAapyLLEHWUI, COXPaHATb BOMPOChI
Ha KOHTpOJIe [0 UX NMOJTHOro paspeLleHus;

aKTVBM3NPOBAThL PaboTy MO PELLEHUNIO Ha MecTax akTyarbHbIX Npobnem xusHeobecneyeHnst HaceneHus;

CTUMyInunpoBaTb 3anHTEPEeCOBaHHOCTb nogen B pa3BnTUN CBOUX PETMOHOB, cnocobcTBOBaTH (bOpMMpOBaHI/IPO
KaHana 06paTHOIZ CBA3N C HaceneHnem, B TOM 4Ynucne nocpeacrsom 00LLEeCTBEHHbIX 060y)K,D,eHI/IIZ MHTEepeCcyrLwmnx
rpaxgaH BOMNpocCoB,

1.4. rocynapCTBEHHbIM cpefcTBaM MacCoBOM MHQoOpMauum B TPexAHEeBHbIM CPOK yBEAOMMSATb
rocygapctBeHHble opraHbl 00 OnyGrMKOBAHHBIX B COOTBETCTBYIOLLMX MNEPUOAMYECKUX M3gaHuax nmbo o



Npo3ByYaBLUMX B NporpaMmax Tene- 1 pagmoKkaHanoB matepuanax o HEBbINONIHEHMN PabOTHUKaMM Taknx OpraHoB
TpeboBaHuii 3akoHoAaTeNnbCTBa Npy paboTe ¢ HaceneHmem.

PyKOBOD,VITeJ'II/I rocyaapCrtBeHHbIX OpraHoB 00s3aHbl pacCMOTpETb Takme mMmarepuarnbl U NMPUHATbL Mepbl MO
YCTPaAHEHUIO AOO0NnyLWeHHbIX HapyLUEHVIVI N MPUYnNH, UX MNMOpOoXAawLWunx, a TakkKe npueiiedb BUMHOBHbIX B 3TOM K
OTBETCTBEHHOCTWU,

1.5. MuHucTepcTBy UHOpMaLUN;

OopraHmn3oBaTb MNOCTOAHHOE OcCBelWleHne B cpeacrtBax MaccoBou VIHCbOpMaLI,VIVI NnPpUHMMaemMbliX Mep no
,El,66|'0p0KpaTVI38LI,VIVI rocyaapCTBeHHOro annapara, coeepLuleHCTBOBaHUIO pa6OTbI C HaceneHunewm;

Ha MOCTOSIHHOW OCHOBE MPOBOAMTL WHGOPMALMOHHO-NpoNaraHAUCTCKyl0 paboTy, HanpaBreHHyl Ha
pasbsiCHEHNE HacCEeneHW KOHCTUTYLMOHHbIX TpebGoBaHUI MO B3aMMHOW OTBETCTBEHHOCTW rocydapctea nepeq
rpaxgaHamu 1 rpaxkaaH nepeg rocyaapcTBoM.

2. TMpuHAaTb Mepbl NO panbHeMwWeMy COBEpPLUEHCTBOBAHMKO NOpsifka OCYLEeCTBEeHUs
aAMUHUCTpPaTUMBHLIX npouenyp. Mpu aTom:

2.1. 3anpeTnTtb rocygapCrtBeHHbIM OopraHam I/ICTpQGOBaHVIe OT 3aunHTepeCcOoBaHHbIX NnL, 06paTVIBLIJI/IXCFI 3a
ocyulecTBlieHnem aﬂ,MVIHVICTpaTVIBHOIZ npouenypbl, OOKYMEHTOB WU cBeJeHUn, He npeagyCcMoTpeHHbIX
3aKkoHoaaTenbCcTBOM 00 adMUHUCTPATUBHLIX Mpoueaypax, a Takke HenpaBomeprM OTKa3 B NMPUHATUN 3asaBreHnin
00 ocyuwlecTtBieHMn aaMUHUCTPATUBHbIX npoueanyp, B TOM 4Yucne B CBA3WM C BpPEMEHHbIM OTCYyTCTBMEM
COOTBETCTBYHIOLLETO pa60Tan<a.

Mpu BbIBNEHUN (haKTOB HapyLLeHMs 3anpeToB, NPeAyCMOTPEHHbIX B HacTU NepBOW HacToOALWEro NOANYHKTa,
paccmaTpuBaTth Takne akTbl B Ka4ecTBe rpyboro HapyLueHUs AOIMKHOCTHbLIX 0653aHHOCTEN;

2.2. pyKoBOOUTENAM rocyapCTBEHHbIX OpraHoB oGecneynTb:

Hagnexallylo opraHusauuio MecT npuema rpaxgaH B rOCydapCTBEHHbIX OpraHax, OCYLLECTBSOLWMUX
agMUHUCTPaTUBHbIE Mpoueaypbl, BkoYasd obecnevyeHne [JOCTATOYHbIM KOMMYECTBOM CUASYMX MeCT Ansg
nocetTutenen n MapkoBOYHbLIX MECT AN TpaHCcnopTa, MUTbLEBOW BOOOW, MHbIMWM yaobcTtBamu, opmupoBaHue
6e3bapbepHon cpefbl ANA WMHBaANUAOB W ML, C OFPaHUYEHHbIMU BO3MOXHOCTAMW MEPEeABMKEHUS B LEnax ux
GecnpenATCTBEHHOro AOCTyna K MectaM npuema rpaxaaH;

COKpallleHVe MaKCMManbHOro BPEMEHU OXWAaHus B odepean npu obpalleHMnM 3a CcoBepLUEHUEM
agMUHUCTPATUBHBIX NPOLEAYP;

2.3. CoBeTy MuHucTpoB Pecnybnukn benapyck coBMecTHO ¢ obnucnonkomamu n MMHCKMM ropyMcrnosiKOMOM:

Ha CUCTEMHOW OCHOBE npoBOAUTb pa60Ty no ynpoweHnio aaMMHNCTpaTUBHbLIX npoueayp, B TOM YUCKEe NyTeEM
COKpaLlleHNda KonmdecTtsa JOKYMEHTOB, HeobxoaMMbIX AN Nx coBepLUeHund;

NpYHUMaTb Mepbl N0 0becneyvyeHnto MakcumasnbHO MOMTHOrO MHPOPMUPOBaHWA rpaxaaH 06 MCNonbL30BaHWK
npv OCyLLEeCTBIEHUN aAMUHUCTPATUBHBIX Npoueayp npuHumna "ogHo OKHO", B TOM YMCre Yepes cpecTBa MacCoBOW
nHdopmaumu 1 rnobanbHyl0 KOMMbIOTEPHYO ceTb VIHTEpHET;

B TpexMecsyHbln Cpok npopaboTate Bonpoc 06 obecnedyeHun MakCUManbHOW  KOHcONMAaaumm
aAMVHUCTPaTUBHbLIX Mpouedyp B pamMkax ogHoOW crnyXbbl 1 BHECTM Ha paccMmoTpeHne [naBbl rocyaapctea NpoeKT
ykasa [MpesmgeHta Pecnybnuku Benapycb, onpenensiowero npaBOBOW CTaTyC U OpraHM3auuio OeaTenbHOCTU
cnyx6 "ogHO OKHO";

B ﬂ,ByXMeCFll-IHbIIZ CpPOK:

obecneuntb paspaboTKy WM YTBEPXKOEHWE WHCTPYKUMIA MO COBEPLUEHWMIO CIIOXHBIX W MHOrOCTYNneH4aTbiX
npouenyp, obecneumB 4YETKMI, NPO3padHbIA U MaKCUMarnbHO HEOOpPEeMEHUTENbHbIA ANsl rpaxaaH MexaHusMm
OCYLLECTBMEHNUS Takux Mpoueayp, YCTAHOBMEHWE MPOMEXYTOUHbIX M NPEAEeNibHbIX CPOKOB WX BbINOMHEHMS,
UCKINIOYEHME HaayMaHHbIX U HE0OOCHOBaHHO 3aTpaTHbIX TpeboBaHui;

MUHUMMU3NPOBATbL KONMYECTBO aAMMHUCTPATUBHbLIX Npouedyp, ONs OCYLLEeCTBIEeHWUs KOTOpbIX rpaxaaHam
HeobX0aMMOo NUYHO nocewathb r. MUHCK NMBo 0bnacTHble LIeHTPbI;



2.4. obnucnonkomam M MUHCKOMY FOPUCTIONKOMY WCKIIOYUTb HEOBXOANUMOCTL HEOAHOKPATHOIO NoceLLeHns
rpaxgaHamu  pasnuuHblX NoApasdeneHuini  MECTHOTO  UCMOMHUTENbLHOTO WM PacrnopsiAUTENbHOrO  opraHa
(NOAYMHEHHbIX opraHu3auunin) Ans nogayn 3asiBneHunii o6 ocyLLecTBNEHUM agMUHUCTPATUBHBIX npoueayp. Mprem
3aaBreHnii 06 OCYLLECTBIIEHUN aAMWUHUCTPATMBHLIX NpoLeayp U NpedocTaBreHne HeobXoauMbIX KOHCYMbTaLuii
[OJKHbI OCYLLECTBNSATLCS B OAHOM MECTe.

3. NoBbicuTb ypoBeHb MH(popmMaTU3auum B cchepe paboThl € rpaxkaaHamu U opraHmsaumsamu. B atux
uensx:

3.1. CoBeTty MuHucTtpoB Pecnybnukn bBenapycb ob6ecneunTtb NnofiHOMacLUTaOHbIN Nepexon rocyaapCTBEHHbIX
OpraHoB K 3MIEKTPOHHOMY [OOKYMEHTOOOOpOTYy NpW peanu3auun rocydapCTBEHHbIX (OYHKLUIA, OCYLLIECTBIIEHWU
B3aUMOZEWNCTBUS UITN COBEPLLEHNN aAMUHUCTPATUBHbBIX Npoueayp, B TOM YUCIe NPUHATbL HeobXoauMble Mepb:

0o 1 saHBaps 2016 r.:

no obecneyeHnto CBOEBpeMEeHHOIo nepexona Ha MeXBeJOMCTBEHHOE J3J1EKTPOHHOE B3auMoaencTeaune
rocyaapCTtBeHHbIX OpraHoB U NOAYNHEHHbIX UM OpI'aHVISElU,I/IIZ;

Mo cokpaLleHuo BymaxHoro J0KyMeHToob60poTa C 04HOBPEMEHHbBIM PaCLLUMPEHNEM MPAKTUKN UCTONb30BaHMKS
3MNeKTPOHHOro hopmaTa NpeacTaBneHns JOKYMEHTOB;

no obecnevyeHuto VIH(bOpMaLI,VIOHHO-TeXHOJ'IOI'l/I‘-IeCKOFO B3aMMOAENCTBUSA BCEX I/IH(*)OpMaLI,VIOHHbIX pecypcos,
HeobxoouMbIX [AOns ocyulwleCTBlieHna agMMUHUCTPaATUMBHbIX Mpoueayp, a TakKke no /J,opa60T|<e nporpaMmMHOro
komnnekca "OgHO OKHO" ¢ Y4E€TOM BbIABJIEHHbLIX Ha NMPaKTUKe HeJOoCTaTKOB B €ro pa60Te;

0o 1 sHBapst 2017 r.:

Nno opraHn3aunn BO3MOXXHOCTKU coBepLUEHNA aAMUHUCTPATUBHbIX npouenyp B 3JIEKTPOHHOM BMAe, Ha4ynHad oT
ONCTaHUMOHHOM nogadn 3asiBNeHun ob ocyulecTtBiieHMn agMMHUCTPaATUBHbIX npouenyp (3aFIBOK Ha ux
Ocyl_lJ,eCTBJ'IeHVIe) N 3aKaH4unBasa nony4yeHnem pe3ysibTaTtoB B BUAOE IJTIEKTPOHHOIO JOKYMEHTa,

Mo CO3[4aHWIO W BHEOPEHUD WHEOPMALMOHHBLIX PECYpcOoB, MO3BOMSIOWMX MPOBOAUTL MAEHTUUKAUMIO
rpaxgaH B NpoLecce OCyLLIEeCTBEHMS afMUHUCTPATUBHBIX NPOLeayp B SNEKTPOHHOM BUAE;

no CTUMYINMPOBaHUKD TrpaXxdaH K o6pau.|,eHV|+o 3a ocyulecTtBlieHMeM agMUHUCTPAaTUBHBLIX npouenyp B
SNIEKTPOHHOM BUAE;

3.2. Coety MuHuctpos Pecnybnukn benapyce coBmecTHO ¢ obnucnonkomamu 1 MMHCKMM ropyCcrnoniKOMOM:

OpraHM3oBaTb NO3TarnHoOe OCHalwleHune rocygapCTBeHHbIX OpraHoB CUCTeMaMun ayamno- n suaeo3anmcu B Uenax
KOHTPOJI1A 3a KOPPEKTHOCTLIO NpruemMa rpaxnaH n ysaxutesibHbiIM OTHOLLUEHNEM K JTI0OAM;

Ha MOCTOSIHHOW OCHOBe obecneuvBaTh akTyanu3auuilo CBeAeHWI, COAepXaluxcsi Ha WHTepHeT-caiTax
roCy4apCTBEHHbIX OPraHoB M NOAYMHEHHbIX UM OpraHU3aLuid, B LIeNsiX UCKIMHYEHNUS MPOTUBOPEYNBON, HeaKTyanbHOM
MHcbopMaLIMK, BOCMONHEHMsI Npo6enoB B MHPOPMUPOBAHUW HAaceneHus;

3.3. pyKkoBOAUTEMSIM TOCYAAPCTBEHHBbIX OPraHoB paCLUMPUTb MPaKTVKY OOLLECTBEHHOro obCyXAeHUs Ha
VHTEPHET-calTax rocy4apCTBEHHbIX OpPraHoB Havboree 3HaYMMbIX MPOEKTOB HOPMATMBHbLIX MPABOBbLIX AKTOB,
obecneuvBasi MyTeM UCMOMb30BaHUSI PE3yNbTaToB TaKOro OOCYXOEHWUS BOBMEYEHWE TpaxdaH B ynpaBrieHve
rocyaapcTBOM ¥ co3faBasi TeM caMbiM HadexXHbIi 6apbep Koppynuuuy;

3.4. obnucnonkomam, MWHCKOMY ropucrnofnikoMy obecneunTb pasMellleHMe Ha WHTepHeT-canTax pain- u
rOpUCMoNKOMOB MHdopMauun o TenedoHax Hamboriee BOCTpPeGOBaHHbIX Yy HaceneHus cnyx6 no r. MuHcky,
06MnacTHbIM LIeHTpaM, MHbIM ropofaM, a Takke WHMOpMaUuM O BCEX COBEpLUaeMblX Ha COOTBETCTBYIOLLEN
TEeppUTOpPUM aAMUHUCTPATUBHBLIX NpoLedypax, BKMYas agpeca U pexuMm paboTbl OCYLLECTBNALWINUX 3TU
npoueaypbl opraHusauuii, 06 agMUHUCTPATUBHbLIX NpoLiedypax, OCyLLEeCTBSAeMbIX B 3NIEKTPOHHOM BuAe, O Nnopsiake
nodauv 3asiBrieHnin 06 OCyLLIECTBINEHNM TaKUX NpoLeayp.

4. YcTaHOBUTb, YTO cO3aHue yCrnoBui Ans obecnevyeHnss HOpManbHOWN XU3HeAeATeNIbHOCTU FPpaXkaaH,
NOBbLIWEHUS KayecTBa OKasaHUsl YCNyr HacerneHuUio siIBNsieTCs NepBooYepedHOW 3ajayell MeCTHbIX
MCNONHUTENbHbIX U pacnopsaauTenbHbIX opraHoB. Bce npob6nemMbl U TPYAHOCTU HAceneHUs AOMXHbl B
nepBylo oyepeab paspeLllaTbCA HenocpeAcTBEHHO Ha MecTax. B aTtux uensx:



4.1. obnucnonkomam u MMHCKOMY ropyUCrONKOMY:

B MNPUOpPUTETHOM Mopsake obecneunTb Haanexawlyi paboTy opraHu3aumi XUNULWHO-KOMMYHAaIbHOMO
XO35NCTBa, 30pPaBOOXPAHEHUS, TOProBMM, y4dpexaeHun obpasoBaHusl, TPAHCMOPTHLIX W WHbBIX OpraHm3auuwn,
OKasbIBaKLLMX ycryrM, obecneynBaloline Xns3HeOesTeNbHOCTb HAceneHusl, Ha COOTBETCTBYIOLLEN TEPPUTOPUN.
TenedgoHbl ykazaHHbIX OpraHM3auuin AOMmKHbl ObiTb pasmeLlleHbl Ha UHTEPHET-canWTax pan- U ropMcrnonkoMoB, a
KayecTBO Mx paboTbl NOCTABNEHO HA NOCTOSAHHbIN KOHTPOSb;

OpraHmn3oBaTb B KaXOoMm pal7|0He, B TOM 4MUCfie Ha NNaTHOW OCHOBE, npegocTtaslieHne HacerneHno ycnyr no
apeHae TeXHUKn nOna  npoesedeHuA CEITIbCKOXO3ANCTBEHHbIX U CTPOUTENIbHbIX pa60T, AOoCTaBke Ha [AOM
CENbCKOXO3SMCTBEHHOM npoaykumun npm ee Ce30HHOM ano6peTeva|, OpOoB U MHOro TonsimeBa, pearnindyemblixX
HaceneHuo ana oTonsieHna, N NHblX ycrnyr, BOCTpGGOBaHHbIX HaceneHnewm;

Ha NeprmoamMyeckoli OCHOBE aHanNM3MpPOBaTb KAYECTBO OKasaHWsl YCryr HaceneHuio, B TOM YUCIe C YYETOM
KONMYeCTBa NOCTYNUBLLMX Xanob, 1 NpMHMMaTb Mepbl MO NOBbILIEHNIO 3MDEKTUBHOCTU MX OKa3aHUS;

4.2. CoBety MuHuctpoB Pecnyonuku benapycb coBmecTHO ¢ o6nmcnonkoMamm u MUHCKUM ropucrnosikoMomMm:

paspabotaTtb U BHEOPWUTb CUCTEMY PEWTMHIOBOM OLIEHKU rpaxgaHamu 3eKkTUBHOCTU OeATEeNbHOCTU
opraHm3aumi, OkasblBalWMX  ycryru, obecneuyvBalOlMe KU3HEOEATENbHOCTb  HaceneHws, KadecTBa
OCYLLECTBMEHUS agMUHUCTPATUBHLIX Mpouedyp MyTeM aHKeTMpPOBaHUS, NpoBedeHMs OnpocoB B rrobanbHown
KOMNblOTEPHON ceTu  WHTepHeT UM WHbIX  MEeponpuATMA  C  WUCMONb30BaHUEM  MH(OPMAaLMOHHbBIX WU
TEeNeKOMMYHMKaUMOHHbIX TexHororni. ObecneunTs Hagnexawmn y4eT aTon MHOopMaLMmn 1 NCMONb30BaHMe ee Npu
OLEeHKe AeATeNbHOCTN COOTBETCTBYIOLLUMX OPraHn3aumin n NpoBeAeHUN poTaummn X pyKOBOASALLMX KaapOB;

NOBLICUTb YPOBEHb OKa3aHWs YCryr HaceneHuio opraHm3aumammu cuctemol benopycckoro pecnybnmkaHckoro
coto3a notpebutenbckmx obecTs, pecnybnmMKaHCKOro yHUTapHOro npeanpuatvs novtoBon cBAsu "bennoyta”,
WHbIMW OpraHM3aunsaMm pecnybnmMkaHCKoro 3HayeHuns, OkasbliBatloLLMMM YCIyrn HaceneHuto, n obecnednTb KOHTPOIb
3a HagnexalyMM Ka4ecTBOM OKasaHWUsl 3TUX YCnyr;

4.3. pekoMmeHaoBaTb pecnybrmkaHckoMmy obliecTBeHHOMY obbeanHeHuto "Benas Pycb", obuiecTBeHHOMY
obbeauHeHnto "bBenopycckuin pecnybnukaHCKM COK3 Monogexu" BO B3aMMOAEWCTBAM C TeppuUTopuanbHbIMU
LEeHTpaMn coumanbHOro 0O6CMyXMBaHWUSA HaceneHusl OpraHu3oBaTb BOMOHTEPCKOE [BWKEHWE MO OKa3aHuio
BETepaHaMm, WHBanNWZam, MOXWMbIM FOAAM, WHbIM KaTeropusiM rpakgaH MOMOLLM BO B3aMMOOTHOLUEHMAX C
rocyaapCTBEHHbIMW OpraHaMu 1 opraHnsaLmsaMm, okasbiBatoLLMMK YCIYTN HACENEHNIO.

5. leHepanbHON NpoKypaType:

yCcuUnuTb Haas3op 3a cobnogeHneM 3akoHOAATeNbCTBA NPU NPUHATAW peELLUeHWI, 3aTparvBaloLlmx npaea u
3aKOHHbIE UHTEPECHI rpaXxaaH, AOMKHOCTHBIMU NULLAMK rOCYAaPCTBEHHBLIX OPraHoB, a Takke 3a COBNIoAEHNEM 3THUX
npaB M 3aKOHHbIX MHTEPECOB NPaBOOXPAHUTENbHBIMW OpraHaMu NPy PacCMOTPEHUU 3asiBNIEHUA U COOBLLEHMI O
NPEecTYnneHUsIX, 3aKOHHOCTbIO CyAeOHbIX pEeleHWn Mo rpaXxdaHCKUM, YronoBHbIM Aenam, pJenam o6
agMUHUCTPATMBHBIX NMpaBOHAPYLUEHUSX, 3aTparMBatoLLmMX NpaBa U 3aKOHHbIE MHTEPECHI rpaxaaH. B3aTb Ha ocobbin
KOHTPOIb COCTOSHUE paboThl C HAaceNeHMeM B NPaBOOXPaAHUTENbHBIX OpraHax;

OCyLLUEeCTBIIATbL Ha NOCTOSIHHOM OCHOBE MOHUTOPUHTI o6pau.|,eHvu7|, cogepxawmnx KpUTUKy pa6OTbI
npaBoOOXpPaHUTEIbHbIX OpraHoB, B TOM 4Yuclne pa3MelleHHbIX B cpeacrBax MaccoBOW MH(bOpMaLI,I/II/I 1 rnobanbHom
KOMﬂb}OTepHOIZ ceTn VlHTepHeT. B Clny4yae BbldABJ1IEHUA HapyLueHMVI obecneynBaTb BOCCTAHOBIIEHNE 3aKOHHOCTU U
npueried4eHne BUHOBHbIX AOJTXHOCTHbIX JTUL, K OTBETCTBEHHOCTU;

obecneunTb HeykocHUTeNbHoe cobniofeHne OOMKHOCTHBIMM NULAMU OpraHoB MpokypaTypbl TpeGoBaHui
3aKoHoZaTerbHbIX aKTOB, PernaMeHTUPYIoLWUX ee AeSTENBHOCTb.

6. CneactBeHHOMY KOMUTETY B3siTb Ha OCOObIN KOHTPONb OOOCHOBAHHOCTbL BO30YXOEHWS U OTkas3a B
BO30Y>XOEHUMN YrONOBHbIX AeJl, MPUMEHEHUS B OTHOLUEHUM TpaXgaH Mep MpeceyeHusi, UHbIX npoueccyanbHbIX
pELLUEHUI, OrpaHMYMBaOLLNX NPaBa U 3aKOHHbIE UHTEPECHI rpaXaaH.

7. CoBeTy MuHucTtpoB Pecny6nuvku Benapycb coBMecTHO ¢ obnucnonkomamm u MUHCKMM ropmMcnosikoMom B
TPEXMECSIYHbIA CPOK pa3paboTaTb M yTBEPAMTb MNNaH MEepPonpusTUA MO peanusalun MOSIOXKEHUIN HACTOSILLEWN
OvpekTunssbl.

8. KoHTponb 3a BbINOMHEHMEM HacToswen [upekTuBbl BO3NOXUTbL Ha AamuHucTpauuto [lpesungeHTa



Pecnybnuku Benapychb.

Mpe3ngeHT Pecnybnukn benapycb A.JlykalueHko




