3aperncTpupoBaHo B HauMoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku benapyck 22 mapta 2018 r. N 8/32942

NMOCTAHOBJIEHUE MUHUCTEPCTBA TPYJA U COLUMATIBbHOMN 3ALUUTbLI PECNYBNIUKU BENNAPYCb
1 pekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOAEPXAHUIO N KAHYECTBY COLUMAIbHbBIX YCNYT

(B pea. noctaHoBneHmn MuHTpyaa u coudawwmtel o1 30.12.2020 N 110,
oT 27.04.2022 N 27, ot 08.12.2022 N 87, o1 03.06.2024 N 37,

o1 06.11.2025 N 131)

Ha ocHoBaHun ab3aua ognHHaguaToro 4actu YetTBepTomn ctatbn 8 3akoHa Pecnybnukm Benapych ot 22 mas
2000 r. N 395-3 "O couuanbHoMm obcnyxmBaHun" MUHUCTEPCTBO Tpyda WM coumanbHoW 3awmTtbl Pecnybnuku

Benapycb MOCTAHOBJISIET:

(npeambyna B pea. noctaHoBneHns MuHTpyaa n cousawmtel oT 06.11.2025 N 131)

1. YcTaHoBUTL Tpe6OBaHMﬂ K coaepXaHuio 1 KayecCcTBy couualribHbIX YCIyr, OKa3blBa€MblX B paMKax
rocyaapCTBeHHbIX MUHUMaAlIbHbIX CcouWalribHbIX CTaHOApTOB B obnactn coumanbHoro O6CﬂyXMBaHMﬂ,COFﬂaCHO

NPUNOXEHUIO.

2. Hacrosilee noctaHoBMNeHWe BCTyNaeT B CUIYy Nocne ero opuumnanbHoro onybnkoBaHums.

MwuHucTp

COTJIACOBAHO

[lpencenmaTernb

BpecTckoro o6JiaCTHOTO

VCIIOJIHUTEJIbHOTO KOMMUTETa
A.B.Jlnuc

30.10.2017

COTJIACOBAHO

[lpencenmaTesib

I'oMesIbCKOTO 0OBJIaCTHOTO

VICIIOJIHUTEJIbHOT'O KOMUTETa
B.A.IIBOPHUK

30.10.2017

COTJIACOBAHO

[lpencenarTesib

MyHCKOTO 0BJIaCTHOTO

UCIIOJIHUTEJILHOTO KOMUTETA
A.M.VlcaueHKO

01.11.2017

COTJIACOBAHO

[lpencenaresib
MormnjieBCKOT'O OOJIACTHOI'O
VCIIOJIHUTEJIBHOIT'O KOMMUTETAa

B.B.IoMaHeBCKUM

30.10.2017

COT'JIACOBAHO

[lpencenaTesib

Burebckoro o6JacCTHOTO

MCIIOJIHUTEJIBHOTO KOMUTETAa
H.H.llepcTHEB

30.10.2017

COTJIACOBAHO

[lpencenmaTesib

I'pOOHEHCKOTO OBJIaCTHOTO

VICIOJIHUTEJIbHOT'O KOMUTETa
B.B.KpaBuos

30.10.2017

COTJIACOBAHO

[lpencenatTesib

MMHCKOTO T'OPOIOCKOTIO

VICIIOJIHUTEJILHOT'O KOMMTETAa
A .B.lloper

01.11.2017

COTJIACOBAHO

MyHMUCTP 3IpaBOOXPaHeHMrd

Pecnybnukmu Besapychb
B.A.Majytamko

09.02.2018

N.A.KocTteBuy



MpunoxeHue

K NOCTaHOBIEHUIO
MuHucTepcTBa Tpyaa
“ coumanbHON 3awmThbl
Pecny6nuku bBenapycb
01.12.2017 N 84

(B pegakuuy nocTaHOBMNEHMWS
MwuHucTepcTBa Tpyaa
1 coumnanbHOM 3aLnThbl
Pecny6nuku Benapycb
03.06.2024 N 37)

TPEBOBAHUA

K COOEP>XAHUIO N KAYECTBY COLUAIBbHBIX YCNYT, OKA3bIBAEMbIX B PAMKAX

rOCYOAPCTBEHHbIX MMHUMAINBbHbIX COLIMAIIbHbLIX CTAHOAPTOB B OBJIACTU COLIMATIBHOIO

OBCIYXWBAHUA

(B pea. noctaHoBneHnn MuHTpyaa n cousawmtbl oT 03.06.2024 N 37,
ot 06.11.2025 N 131)

HaumeHoBaHue ycnyru

CopgeprkaHue ycnyru

TpeboBaHus K Ka4ecTBy ycnyru

1

2

3

CoumanbHble ycnyru, okasbiBaeMble counaribHbIM1 NaHCUOHaTamMun, B TOM 4Yucrne eTCKUMU
(p,anee, €CJ11 He onpegesyieHo NHoe, - counalbHble I'IaHCI/IOHaTbI)

1. KOHCYNbTaUuNOHHO-NHPOPMaLIMOHHbBIE YCIYTL:

1.1. KOHCYNbTMPOBAHME U
MHOPMMPOBaHME MO
BONpPOCaM OKasaHusi
coLManbHbIX YCITyr 1
coLManbHON NogaepXKku

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBAHME CO CCbINKOW
Ha 3aKoHO4ATENbCTBO (B JOCTYMNHON
151 BOCNpUATUA nonyyaTens
coumanbHon ycnyru (ganee -
nony4yartenes ycnyru) ¢opmMe) o
coLManbHbIX ycryrax, oka3blBaeMblX
couManbHbIMW NaHCMOHaTaMu,
nopsigke u ycrnoBmsiX MX NOMyvYeHus:, o
HanpaBneHnsix coumarnbHON
peabunutauummn, abvnutaumm un
0CODEHHOCTAX MX peanu3aLuu;

NMHOPMUpPOBaHME O
rocygapCTBEHHbIX NIbroTax, npaBax u
rapaHTVAX oTAENbHbIM KaTEropmsam
rpakgaH, MOMOLLb B ONpeaeneHnm
NbroT, rapaHTUA U UHbIX BUAOB
coLManbHOW NOgAEPXKKMN, Ha KOTopble
MMeeT NpaBo MoslyyaTternb yCnyr B
COOTBETCTBMM C 3aKOHOAATENbCTBOM;

npegocTaBneHne pasbACHEHUHN,
OTBETOB Ha BOMPOChI, Pa3bsCHEHWI N0
OKa3aHWIo coumanbHbIX YCITyr U
coLManbHOM NogaepKku C y4eToMm
NMMYHONM cUTyaunn (MHAMBUAYanbHbIX
notpebHocTen);

npegocTaBneHne ans
03HaKOMJIEHMS1 HEOOXOOUMbIX
HOPMaTUBHbIX MPaBOBbLIX AaKTOB Ha
OYyMaKHOM (3MEeKTPOHHOM) HocUuTene

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru.

WHdbopmauma gomkHa
NpeacTaBNsATbLCS HEMNOCPEACTBEHHO
nocre obpalleHus 3a Hel nnbo,
ecrnv nHcdopmauumsa Tpedyet
Heo6Xxo4MMOro YTOYHEHWS, - B
OrOBOPEHHbIE C Nony4varenem
YCIyrn CPOKW.

Ycnyry AOMmKHbl OKasblBaTb
cneumanmncTbl, KOMNETEHTHbIE B
obnacTtu counanbHOro
00CnyXMBaHWs 1 coumarnbHON
noagepXxku, Bragetowme
aKTyanbHOW MHdopmauuen o
rocygapCTBEHHbIX NbroTax, npaBax
N rapaHTusX OTAeNbHbIM
KaTeropusiM rpaxkgaH U MHbIX Buaax
couunanbHOW NOAAEPKKN B
COOTBETCTBUN C
3aKOHOAATENLCTBOM (B TOM YnCrie
cneunanunucT No coumnanbHON
paboTe, OPUCKOHCYIbT, NCMXOIOr).

Ycnyra oka3biBaeTcsi B
crneymnanbHO 060pya0BaHHOM
kabunHeTe nNMbo Ha paboyeM mMecTe
crneuunanucTa, okasblBatloLero
KOHCYNbTaLUMOHHO-NHOPMALIMOHHbI
e ycnyru. INMpu HeobxoaMMocTK
ycryra MOXeT OKa3biBaTbCH B
PKMITOM MOMELLIEHMM noryyaTens
yCnyru ¢ cobnogeHmem mep

KOH(pnaeHUMansHoCTH.




Ycnyra gomkHa obecneumBaTb
npegocTaBneHve B NONHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHdopmaLumm 06 yCTaHOBNEHHbIX
3aKOHO4ATENbCTBOM MpaBax B
obracTv coumarnbHOro
06CnyXMBaHMs 1 coumanbHON
NOAAEPXKKN, NYTAX UX peanusauuu un
3alnThl (MpYM HEOBXOANMOCTH).

[NpepocraBnsaemas
MHpopMauns AormkHa ObiTb
aKTyanbHOW, cogepXxatb (npu
HeobXx0AMMOCTH) CChINKM Ha
3aKkoHOAAaTenbCTBO B AOCTYNHOW AN
BOCMPUSITUS U MOHMMaHUS hopMe.
Ycnyra moxeT npeaocTaBnaATbLCA B
NMCbMEHHON 1 (UNK) ycTHOM cbopme,
B TOM YMCIIE C UCMONb30BaHUEM
(Mpy HEOHXOAUMOCTN) aCCUCTUBHBIX
YCTPOWCTB N TEXHONOIMIA,
QyaMoOeCKPUMNUMK, UHBIX A4OCTYMHbIX
CpeacTB 00LeHNs (ACHbIN SA3bIK,
PKECTOBbIN A3bIK) C y4E€TOM 0CObbIX
noTpeGHOCTEW nonyyartens ycnyru.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM B NONy4YeHUN
(pa3bsacHeHWn) MHpopmauum no
BONpPOCaM CoLMarnbHOro
06CnyXrMBaHus, coumarnbHOM
MHTErpaumm UHBanuaoB, UHbIX
BMAOB COLMANbHON NOAAEPXKKM

1.2. cogencTBme B
ocbopmMmIieHumn
Heo6XoOMMbIX JOKYMEHTOB
\nna peanusauum npaea Ha
coumanbHy NOSAEPXKKY U
coumnanbHoe
obcnyxvBaHue

Ycnyra npegycmartpuBaer:

NMHOPMUpPOBaHME NonyyaTens
ycnyrn o npouenype odhopmrieHus
[TOKYMEHTOB, Nopsigke ux
NpeaocTaBneHus, BKMYasa OTBEThl Ha
BOMPOCHI, HEOOX0AUMbIE PA3bACHEHUS;

OKasaHue CoLencTeuns B
NOAroToBKE HEOBXOANMBIX AOKYMEHTOB
(NpoBepka NOMHOThLI U MPaBUITbHOCTK
3anonHeHnst 4OKYMEHTOB, AaOLLMX
NpaBo Ha couManbHy NOOOEPXKKY U
coumansHoe ob6cnyXneaHue, npu
Heo6XxooMMOCTH KONMPOBaHMe,
3aBepeHne JOKYMEHTOB);

npegocTaBneHne obpasLos
3asiBneHunn, bnaHkos, bymaru, pydkm
018 HanMcaHusa u ocpopMneHnst
TOKYMEHTOB;

OoKasaHWe NoMOLLIM B 3anofHEHUN
POpMeEHHbIX 6N1aHKOB, HaNMcaHUm
3asBNEeHUN;

NpOBEpPKY MOMHOTHI,
NPaBUITbHOCTU 3aMOSTHEHHbIX
TOKYMEHTOB, COrfiacoBaHne TEKCTa C
nonydarenem ycnyru;

HanpaBIieHNe JOKYMEHTOB B
rocyaapCTBEHHbIE OpraHbl

(opraHusauum) (Mpy1 HEOBXOANMOCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru.

[NomoLb No 3anonHeHuto
TOKYMEHTOB [OJ1KHa OKa3blBaTbCS
HenocpeacTBEHHO B MOMEHT
obpaLeHns nNMbo B OrOBOPEHHbIE C
nony4yaterneM ycrnyru Cpoku.

NHdopmupoBaHue o
pesynbTaTtax pacCMOTPEHMS
TOKYMEHTOB OCYLLECTBIIAETCH B
TeyeHne Tpex pabounx gHern nocne
X NOMy4YeHus.

Ycnyry okasblBatoT
crneumnanmncTbl, KOMNETEHTHbIE B
obnacTtu coumanbHoro
06CnyXMBaHNst U coLManbHON
nogaepxku (B Tom ymcne
FOPUCKOHCYIbT, CNeunanucT no
coumanbHon paboTte, ncuxosnor).

Ycnyra oka3biBaeTcsi B
crneymnanbHO 060pya0BaHHOM
kabunHeTe NMbo Ha paboveM mecTe
crneyumnanncTa, okasblBaloLero
KOHCYNbTaLMOHHO-NHOPMALMOHHbI
€ ycnyru, a Takke npm
HeobXoaUMOCTH - B KUMOM
nomMeLleHnmn nonyyvaTenst ycnyrm ¢

cobnogeHnem mep




KOHpMaeHUMansHoCTH.

Jlvua, okasbiBatoLwme ycnyry,
NOIMKHbI NpeaocTaBnATh
HeobxoauMble pas3bsCHEHUS,
obecneynBatoLLne NPaBUNbBHOCTL U
NONHOTY 3aMofTHEHUS JOKYMEHTOB,
MMeTb 00pasLbl 3asiBIEHUN, BriaHku,
HeobxoauMble KaHLensipckme
TOBapbl ANs NpeoCcTaBeHNs BO
BpeMeHHOoe MNosib3oBaHue
nonyyaTtento ycnyru.

PekomeHpauumn n
pasbscHeHus, a Takke obpasLbl
TOKYMEHTOB [OJKHbI
COOTBETCTBOBaTbL TpeboBaHMAM
3aKkoHodaTenbcTBa U obecnevmeaTtb
npegocTaBrieHne B NOSIHOM ob6beme
nony4varerto ycrnyru Heobxoanmonm
MHpopMaLnm B OTHOLLEHUN
NONMHOTLI 0OYOPMITEHUS, CPOKOB
nogayn u paccMoTpeHust
TOKYMEHTOB 1151 peanu3auum npaea
Ha coumanbHy NoA4EePXKKY U
coumansHoe obcnyxunsaHue.

OkaszaHwue ycnyrn JormKHO
obecneuntb NpaBunbHOE
odopmIieHNne HeoBXoaUMbIX
INOKYMEHTOB AnNs peanvs3auuu npasa
nony4darensi yCnyru Ha coumarbHyHo
noaaepxky u (unu) coynansHoe
obcnyxvBaHue

1.3. cogencTtBne B
nctpeboBaHum
HeobX04MMbIX JOKYMEHTOB
\Ans peanusauumn npasa Ha
coLManbHyo NOAAEPXKKY U
coumanbHoe
obcnyxvBaHue

Ycnyra npegycmartpuBaer:

nHdOpMMpOBaHME O npoLeaype
Nnony4YyeHnst JOKYMEHTOB M NMOArOTOBKM
COOTBETCTBYIOLLMX 3aMpoCoB,
pa3bsCHEeHNe BONPOCOB nony4vartens
ycnyru;

CoOEeNCTBME N NOMOLLb B
NOAroTOBKE 3aMNpOCOB UK UX
NMOAroTOBKY (B TOM YMCIe HanMcaHue
nnucem, xogaTancTts) B
COOTBETCTBYIOLLNE FOCYAapCTBEHHbIE
opraHbl, MHble OpraHu3aLUun B Lensix
nony4YeHns JOKYMEHTOB, HEOOXOAUMbIX
NS noaTBepXAeHns npasa Ha
nony4yeHue counansHoOro
06CnyXMBaHMs, coumarnbHbIX BbINnar,
nocodwui, nbroT;

KOHTPOMb OTNPaBK/ U
NOCTYNNEeHNsi KOPPECTNOHAEHLNN B
COOTBETCTBYIOLLMNE rOCYAapCTBEHHbIE
OpraHbl (OpraHnsaLmmn) Unu okasaHue
coaencTBus B Nepegade cobpaHHbIX
TOKYMEHTOB;

KOHTPOJIb CPOKOB, NMONHOThI U
NpaBUITbHOCTN 0ChOPMIIEHMS
(3anonHeHns1) MosTy4YeHHbIX OT
COOTBETCTBYIOLLNX FOCYAapPCTBEHHbIX
OpraHoB (OpraHu3auun) JOKYMEHTOB

(peLueHunin);

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycryru.
[MomoLb B ochopmneHum
3anpocoB ans uctpebosaHus
MOKYMEHTOB JOJKHa OKa3biBaTbCA
HenocpeACcTBEHHO B MOMEHT
obpaLeHns nNMbo B OrOBOPEHHbIE C
nonyyatenem ycnyru CpoKu.
3anpocbl U NHblE AOKYMEHTHI
NOIMKHbI FOTOBUTLCS B
YCTaHOBMEHHbIE
3aKkoHO4ATENLCTBOM CPOKMW.
NHdopmupoBaHue o
pesynbTaTtax pacCMOTPEHMS
MOKYMEHTOB OCYLLECTBIISETCH B
TeyeHne Tpex pabounx gHen nocne
nonyyeHus oTeeta (QOKYMEHTOB).
Ycnyry OmKHbI OKasbliBaTb
CrneumnanmncTbl, KOMNETEHTHbIE B
obnacTtu coumanbHOro
0bCnyXmMBaHMsA 1 colmanbHoON
nogaepXku (B Tom yucne
FOPUCKOHCYIbT, CNeUnanmcT no
coumanbHon paboTte, ncuxosnor).
Ycnyra oka3biBaeTcsl B
crneunanbHO 060pyJ0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
crneumnan1cTa, okasbiBaKLwero

KOHCYbTALMOHHO-MH(OPMALMOHHbI




MHcpopMUpoBaHMe nomny4vatens
ycnyr o pesynbTatax pacCMOTPEHUs
MOKYMEHTOB M MPUHSATBIX PELLEHUSIX

e ycnyru.
CneumanucTsl, okasbiBatoLLne
YCnyry, OOJKHbI UMeTb 0bpa3subl
3asaBneHnn, bnaHku, Heobxognmble
KaHLlensipckme ToBapbl A4S
npeaocTaBfieHnst BO BpEMEHHOEe
Nonb3oBaHMe Mosy4yaTesnto yenyru.
OkasaHwue ycnyrn OomKHO
obecneuntb uctpeboBaHne
HeOOXOAMMbIX JOKYMEHTOB A4S
peanv3auuy npaea nonyyartens
YCNyrn Ha coumnanbHy NOaAEPXKKY
1 (unn) coumnansHoe 0becnyxnsaHve

2. CoumnanbHo-6bITOBbIE YCNyTu:

2.1. obecneveHne
NpOXMBaHNSA
(npebbiBaHus) B
CTaHOapTHbIX YCIOBUSX

Ycnyra npegycmaTtpuBaeT:

NPOBEPKY MOMHOThLI JOKYMEHTOB,
NpeaocTaBnsoWwmxX NpaBo Ha
NpoXunBaHue B coumnanbHOM
naHcuoHate, opopmMmIieHne
[JOKYMEHTOB Ha 3acerieHue;

MHopMmnpoBaHue nomny4vartens
YCNyrn 0 Nopsiake 1 yCroBusix
NPOXMBaHUA B coLManbHOM
naHcuoHarTe;

3acerneHve nonyyatens ycnyru B
PKMUIIOe NMOMeLLeHne B COOTBETCTBUM C
COCTOsIHMEM 340POBbS,
NONoBO3PACTHLIMU N NHBIMU
MHONBMAYanbHbIMU OCOOEHHOCTSAMM U
noTpebHOCTAMK NonyyaTens ycnyru;

NpoBeEpPKY COOTBETCTBUA Mebenu
B >KWITOM MOMELLEHMM, a TaKKe
BblJAHHOIO HaTeNbHOro, NOCTENbHOro
Oenbs, oaexapbl, NpeaMeTOB JIMYHOM
rMrmeHbl yCTaHOBMEHHbIM HOPMaMm B
pacyeTe Ha OOHOrO MPOXMBAIOLLEro C
Y4ETOM COCTOSIHUS 300POBbS
nony4arenst ycnyru;

O3HaKOMIEeHMe nonyyaTens
YCnyrn ¢ MECTOM NPOXUBAHWSA,
npaBunaMy BHYTPEHHEro pacnopsaaka;

oKasaHue nomMoLLn B
pa3MeLLEHNM B XUTOM NOMELLEHUN;

coaencTeMe B agantaumm K
MEeCTY NpoXnBaHUs (MOMOLLb B
OCBOEHUN XXMINOro NMPOCTPaHCTBA,
OCYLLIECTBITEHUN 3HAKOMCTBA C
APYrMMY NPOXMBAOLLUMNA,
NPVBbLIKAHWUM K YCTAaHOBINIEHHOMY
pacnopsiaky OHs1, BKIIOYEHWM B
COOTBETCTBUM C MHTEPECAMMW,
COCTOSIHMEM 30POBbS B pa3fnyHble
BVbl COLMAnNbHON akTUBHOCTHN)

Ycnyra npegoctaBnsieTcs
HenocpeACcTBEHHO nocrne
ochopMneHnst 4OKyMEHTOB Ha
3aceneHve B coumarbHbIN
naHcuoHar.

XKunas nnowags no
pasMepam 1 ApyruMm nokasarernsam (B
TOM YMCre COCTOSIHME 34aHUN U
NoMeLLEeHWIN, NX OCHALLEHHOCTb
CpefcTBaMuM CBA3W U CUrHanm3aumu,
areMeHTamu JOCTYMNHOW cpeabl,
Mebenbio) AoMmKHa COOTBETCTBOBATL
YCTaHOBMNEHHbIM
3aKOHOAATENbCTBOM
CaHUTapHO-3NMOEMUNOIOrMYECKUM
TpeboBaHMAM, NpaBunam noXxapHomn
©esonacHocTn 1 obecnevnBaTb
KOMOPTHOCTb NPOXMBAHMS.

MNpn pasmeLyeHnmn
(nepeceneHnun) AOMKHbI B
NPUOPUTETHOM MNOpPSIAKE
YUUTBIBATLCSt CHOPMUPOBAHHbBIE
NPUBA3aHHOCTH, NUYHbIE
OTHOLLEHMS 1 apyrue dakTopsl,
onpeaensoLne passuTne u
bopmMupoBaHme GrnaronpUATHbIX
COLManbHO-NMCUXOITOMMYECKMX
yYCTaHOBOK, OCODEHHO y AeTen, a
Takke non, usnyeckme
0COBEHHOCTU, COCTOSIHNE 300POBbS,
BO3pacT nonyyarens ycryru.

Cynpyram npu Hanuuum
BO3MOXHOCTU MOXET
NpefoCcTaBnATbLCA N30NMPOBaHHOE
PKMnoe nomeLleHve ans
COBMECTHOTIO NPOXUBAHMS.

Monyyatenb ycnyru (no ero
npocbbe Unv Npy Hanu4uu
0OBEKTUBHBIX 0OCTOATENBLCTB)
MOXET NepecenaTbesa B Apyroe
PKMIoe nomMeLleHre nNpy Hanu4um
CcBOOOAHbLIX MECT U C cornacus
QOMUHUCTPaLUN.

NHdopmauusa o npasunax
BHYTPEHHEro pacnopsgka AormKHa

NpefocTaBnATbLCS B AOCTYNHOW Ans




nony4aTens ycnyru dopme.

OkaszaHue ycnyrn JormkHO
obecneunTb NOnyyaTento ycnyru
CTaHOapTHblE YCMOBUS MPOXUBAHUS,
nossonsowme 6ecnpensaTCTBEHHO
OCYLLECTBMATb NOBCEOHEBHYIO
PKM3HEOEATENbHOCTb C Y4ETOM
COCTOSIHWS! 300POBbS

2.2. oKasaHue NomoLLn B
CMeHe HaTenbHoro oenbs

Ycnyra npegycMmaTtpuBaeT:

OCYLLIeCTBIEHME HabnogeHns 3a
COCTOSIHMEM HaTenbHOro 6enbs,
KOHTPOJ1b CPOKOB CMEHHI;

NMHOPMUpPOBaHME NonyyaTens
\yCryr1 o nocrneaoBaTenbHOCTH
\DeNCTBWI NP CMEHE HATENbHOro
0enbs, peyeBoe COMpPoOBOXAEHNE
OCHOBHbIX AENCTBUN;

NnoAroTOBKY YNCTOro HaTesbHOro
Oenbs (B TOM Yncrne gocTaBka B
KOMHaTy, packnagbiBaHue);

MOMOLLb B CHATUM (OOeBaHNM)
HaTenbHOro 6enbs;

c60op rpsA3HOro HaTenbLHOro
Oenbs B cneuunanbHyto Tapy 1 BbIBO3 B
crneumnanbHOe NoMeLleHne Ans CTUPKK

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBuiamm
BHYTPEHHEro pacnopsjka, a Takke
Npwv 3arpsisHeHUN.

HaTtenbHoe 6enbe JOMmMKHO
ObITb YACTBIM, YAOOHbLIM B HOCKe
(CoOTBETCTBOBATL POCTY M pasMepy,
Ce30HY), oTBeYaTb N0 BO3MOXHOCTU
noXxenaHnsM nony4vaTens ycnyru no
hacoHy, pacuBeTKe.

Mpu cMeHe HaTenbHOro Gernbs
\NNs rpaXaaH € BblPaXKeHHbIM
OrpaHUYeHneM B NepeaBmKeHUN
INomKHO 6bITb 06ecneveHo yaobHoe
NonoXXeHne Tena, UCKM4veHa
N3MNULIHAS Harpyska Ha Hero.

B npouecce okasaHus ycnyru
\NOMKHO GbITE 06ecneveHo peveBoe
CONPOBOX/EHME OCYLLECTBINSIEMbIX
NencTBUIA, MX NocnenoBaTenbHOCTb
1 6e30MacHOCTb, a TaKkke
CTMMYNMPOBaHWE 1 NogaepxaHune
CaMOCTOATENbHOCTU MonyyaTens
YCIyru Npu cCMeHe HaTenbHOro
Oenbs.

Ycnyra gomkHa
OCYLLECTBMATLCA C cobnogeHmem
Mep NPUBaTHOCTMW.

OkaszaHwue ycnyrn JOrmKHO
obecneunTb CMeHy HaTemnbHOro
Oenbsi

2.3. okasaHue NnomoLuu B
oAeBaHNN, CHATUU
oaexapl, nepeogesaHum

Ycnyra npegycmaTtpuBaer:

HabnaeHWe 3a COCTOSAHMEM
o4eXabl, KOHTPOSb CPOKOB CMEHbI;

MHOPMUpPOBaHME NonyyaTens
yCnyrn o HeobxoaAMMoCTH
nepeoaeBaHusl, NocrneaoBaTeNbHOCTH
eiCTBUA NpU CHATUM (OgeBaHnm)
OLEXAbl, PEYEBOE CONPOBOXAEHME
OCHOBHbIX AENCTBUN;

nomolLLb B Nnoabope ofexabl B
COOTBETCTBUN C CUTyaLMEN,
CE30HHOCTbIO, MOrOAHBIMU YCIOBUSIMMU;

NMOAroTOBKY oAexabl (B TOM
4Yuncre CHATUE C Bellarok,
packnagbiBaHue no nopsiaky
ofeBaHus);

MOMOLLb B CHATUM (04eBaHuK)
oaexnabl;

cbop rpssHon ogexapl (Mpu
Heo6xoQMMOCTH) B CneumarnbHyto Tapy,

BbIBO3 B crneunasibHoe nomMelleHne

Ycnyra npegoctasnseTcd B
COOTBETCTBMM C MpaBunamm
BHYTPEHHEro pacnopsgka, a Takke
npw 3arpsi3HEHNN.

Opexna, NnpeaHasHadeHHast
\nf1s1 NOBCEAHEBHOIO
MCMONb30BaHWs, AOIMKHA ObITb
HMCTON, yOOBHON, COOTBETCTBOBATH
pPOCTY 1 pa3mepy, Ce30Hy, OTBeYaTb
Mo BO3MOXXHOCTW NOXEeNaHNsaM
nony4arensi ycnyru no ¢acony,
pacLBeTke.

Mpwu okaszaHuM nomMoLUn B
ofeBaHUM (NepeogeBaHnn) rpaxaaH
C Bblpa)X€HHbIM OrpaHNYeHNEM B
nepeaBMXeHUN OOIMKHO ObITb
obecneyeHo yaobHoe NonoxeHue
Tena, UCKMoYeHa U3NULLIHAS
Harpyska.

B npouecce okasaHus ycnyrm
\DOJMKHO ObITb 06EecnevYeHo peveBoe




COMPOBOXAEHNE OCYLLECTBNSAEMbIX
\NENCTBUI, X NOCNeaoBaTENbHOCTb
1 6e30nacHOCTb, a TakkKe
CTUMYIMPOBaHME U Nogaep>xaHne
CaMOCTOATENbHOCTU Nony4vaTenst
YCIyr1 Npu ogeBaHuK1, CHATUN
(nepeogeBaHnmn) ogexapl.

Ycnyra gomkHa
OCYLLIECTBATLCA C cobntogeHnemM
Mep NPUBaTHOCTM.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
noTpebHOCTM NonyyaTens ycnyru B
KOMMPOPTHOCTU, ONPSAITHOCTK
ogexnbl, ee CMeHe

2.4. okasaHvne NomoLiu B
CMeHe (nepecTunaHunm)
nocTenbHoro 6enbs

Ycnyra npegycmaTtpuBaeT:

HabngeHne 3a COCTOSTHUEM
nocTenbHOro 6enbs, KOHTPOSIb CPOKOB
CMEHbI;

MHOPMUPOBaHME NonyyaTens
yCnyru o rpacuKe CMeHbI,
nocrnegoBaTenbHOCTM OENCTBUIN MpK
CMeHe nocTenbHoro 6ernbs, peveBoe
COMPOBOXAEHNE OCHOBHbIX AENCTBUN;

NOAroTOBKY YNCTOrO
nocTtenbHoro 6enbs (B TOM ymcne
noabop noctensHoro 6enbs, AoCTaBka
B KOMHaTY);

MOMOLLb B CHSATUW FPSA3HOTO
nocTenbHoro 6enbs;

OLIEHKY COCTOSIHMS MaTpaua,
NnoayLuKW, ogesina, okasaHue NnoMoLuu B
X 3aMeHe Npu HeobXo4MMOCTY;

MOMOLLb B 3aCTUMaHUM YUCTOrO
nocTenbHoro 6enbs, ero
pacnpaBrneHny unu ero nepecTunaHmuy;

c60op rpsA3HOro NOCTENbLHOro
benbs B cneumanbHylo Tapy U BbIBO3 B
cnevumansHoe NoMeLLeHne Ans CTUPKM

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C YCTAHOBIIEHHbIM
rpadoukom 1 npasBunamm
BHYTPEHHEro pacnopsgka, a Takke
Npwv 3arpsa3HeHnn.

3acTtunaemoe nocrenbHoe
Oenbe JOMKHO ObITh YNCTBIM,
BbIrMaXeHHbIM, 6e3 nedekTos n
noaxoasiuero pasmepa.

B npouecce okasaHus ycnyru
\InoMmKHO BbITb 0becneyeHo
CTMMYNMpPOBaHNe 1 nogaepxaHune
CaMOCTOATENbHOCTU NonyyaTens
YCIyru npu 3actunaHnm
(mepecTunaHumn) NocTernbHOro
Oenbs, a Takke 6e3onacHOCTb
OCYLLECTBIEHUSI 3TON Npoueaypsbl.

MNpw 3acTunaHunm
(nepecTunaHumn) noctenbHoOro 6enes
nMuam, HaxogaWwmMmMes Ha
NOCTENbLHOM pexnme nNMbo ¢ pesko
Bblpa)XE€HHbIMW OrPaHUYEHUSMU B
nepeaBKEHUN, OOIKEH
MCnonb3oBaTbCs CrneLumanbHbIv
anropuTM (TEXHWKa) CMEHBbI
noctenbHoro 6enbsa (B TOM Yncne
0Na NpodUNakTUKM NPONeXXHen).

OkaszaHue ycnyru OormKkHO
obecneynTb CMeHy NOCTENbHOMO
benbs

2.5. npegocTasneHve
paunoHanbHOro NUTaHus,
B TOM Ynucne aneTtn4eckoro
NMMTaHN4A NO Ha3Ha4YeHU
Bpaya-crneuymanucra

Ycnyra npegycmaTtpuBaer:

npuvKpenneHne nony4yatens
yCnyru K obLiemMy nnm guetTnyeckomy
CTONYy C y4eTOM MeAULIMHCKUX
Ha3Ha4YeHun;

onpepeneHne NocTosiHHOIo
MecTa B CTOJTOBOW ANs NpyemMa nuim
N1 HeobxoaUMOCTH NpUemMa NULLM B
PKMIIOM NMOMELLEHUN C Y4ETOM
COCTOSIHWS! 340POBbS;

npefocTaBneHne nony4yartento
ycnyru nidopmarmm, B TOM Yucre o
MEHI0, CNOMb3yeMblx npogykTax (mpu
HeobxooMmMocTH);

npegocTaeneHve (Bbigayy)

Ycnyra npegoctasnseTcd B
COOTBETCTBMM C YCTAHOBEHHbLIMU
HOpMaMu NUTaHUS rpaxaaH,
PEXMMOM NUTaHUS, NpaBuIamm
BHYTPEHHEero pacnopsigka u
MeOULMHCKUMK NOKa3aHNsIMM
(3akntoveHneM, pekomeHaaLmsamm).

MutaHne OOMKHO ObITb
paunoHarnbHbIM,
cbanaHcUpoBaHHbIM, KA4eCTBEHHbIM
N pa3HO0OpasHbIM, HanpaBeHHbIM
Ha NPoUNaKTUKy OCHOBHbIX
3aboneBaHui, NogaepxaHme
PM3NYECKON aKTUBHOCTMU.

JleyebHoe (gneTtu4yeckoe)




NULLEBTOKOM rOTOBOW NULLK,
COOTBETCTBYIOLLEN
CaHUTapPHO-TUTMEHNYECKNM
TpeboBaHVAM U HOpMaM, C yYETOM
NMONOBO3pPaCcTHbIX OCODEHHOCTEN U
COCTOSIHMS 340POBbSA, HA3HAYEHUN
Bpava-cneumanucra (gueTbl);
MOAroTOBKY MecTa NpUHATUS
nywy (B TOM Yrche nocyasl u
npubopoB., crneunanbHbIX
npucnocobnexHmn, mebenu) (npu
HeoBGX04MMOCTI) UM JOCTaBKY MULLK
HenocpeacTBEHHO B Xuroe
nometlleHue (NO nokasaHusaMm);
HabnogeHue 3a cobniogeHnem
YCTaHOBMNEHHOIO peXnma NuTaHus,
HanuuMem anneTuTa;
OCYLLECTBIIEHNE U3MESTbYEHMS
Ny (No MEAMLIMHCKMM MOKa3aHnsaM,
no npocbbe nonyyartens ycnyru);
cbop rpsisHoOM nocyapl,
HaBeaeHWe nopsiaka nocne npuema
nuLm

nMTaHue OOMKHO OCYLLECTBNATLCSA
Ha OCHOBaHMM HOPM NUTaHUSA K
nepeydHs CTaHOapTHbIX OWeT,
YCTaHOBEHHbIX
3aKOHOAaTENbCTBOM,

U NpY Hanu4uum
MeANLMHCKMX NOoKasaHUn MOXeT
Ha3Ha4yaTbCsl MHOMBUAYanbHoe
(OoMOMHWTENbHOE) NUTAHME B
YCTaHOBMEHHOM Nopsake B
3aBMCUMOCTUN OT OCHOBHOIO U1
COMyTCTBYIOLLMX 3ab60neBaHui.

MNuTaHne OomkHoO
OCYLLLECTBNATLCA B CreLmanbHOM
nomeLLeHumn (CTONoBOM), Npu
HeobxoQMMOCTHK - HEMOCPEACTBEHHO
B )XUMNOW KOMHaTe.

CoumanbHbIA naHcUoHaT
\nomkeH bbITb obecneyeH
HeobxoauMon nocyaon ans
NpUroToBNEHNs 1 obecneyeHnst
npuema nuwu, obopygosaHnem m
CpeacTBaMu AN MbiTbsl MOCYAbl U
\nesnHdeKLnn NnoMeLLeHms ons
NPUroTOBMNEHUS NMULLN B
COOTBETCTBMMU C CaHUTapHbIMU
HOopMaMK 1 NpaBunamu.

Mpy nogade NUTaHUSA OOIMKHA
ncnonb3oBaTbcA nocyaa,
cooTBeTCTBYIOLWast hU3NHECKUM
XapaKkTepucTkam nornyyartens
YCInyru, ero BO3MOXHOCTU
OCYLLIECTBNATL NOTPEONeHne NuLm.

[NpepocraBngaemoe nutaHve
\NOMKHO BbITb CBEXUM,
COOTBETCTBYIOLLIEN TeMnepaTypsbl,
MMEeTb NPUATHLIN 3CTETUYECKUIN BUA,.

KpaTHocTb 1 rpaduk npnema
NULLIK OOMKHBI COOTBETCTBOBATb
CaHWTapHbLIM HOpMaMm U NpaBuiamM
N1 ycTaHaBnNmBaTbCA
MHAMBUAYaNbHO MO MEOULIMHCKUM
nokasaHusim.

OkasaHwue ycnyrn OomKHO
obecneunTb yAOBNETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
Nony4YeHnn paLmoHanbHOro 1
300POBOr0 NUTaHUS

2.6. okasaHne NomoLiuM B
npveme NuLm
(kopmneHue)

Ycnyra npegycmaTtpuBaer:

obcyxxaeHue ¢ nony4varenem
YCInyru ycrioBuin u nopsgka npvema
nuM, Xxapakrepa Heobxoanmonm
NoMOLLY;

NMHopMmnpoBaHue o
HavMeHoBaHUW (cocTase) 6o,
obecrneveHne peyeBoro
COMPOBOXAEHWS NpoLecca npuema
NULLK;

OKasaHue NoMoLLM B MOArOTOBKE

K npuemy nuwy (B TOM YUCE MbITbe

Ycnyra npegoctasnseTcd B
COOTBETCTBUW C YCTAHOBIEHHBIM
PEXMMOM NUTaHUSA, NpaBuIamm
BHYTPEHHEro pacnopsigka u
COCTOSIHMEM 3[0POBbS.

KopmnieHue (npuHATHMe nuLn)
MOIMKHO OCYLLLECTBATLCA B
crneumnanbHO NpeaHasHaYeHHbIX
MecTax unu cnewumanbHo
060pPYAOBAHHOW YaCTU XKUITOTO
nomeLlleHns (KoMHaTbl), 3a

MCKIIOYEHMEM MonyvaTenen ycnyru,




pyK, NEpeMeLLeHne K CTony, npuaaHue
Heob6Xx0AMMOro NONOXeHNs Tena) u
MecTa Ansi NPUHATUSA NUALWK (B TOM
yucne nepectaHoBka Mebenu,
pasMelleHme npucnocobneHnn ans
KOpMIeHUsi, cepBMpoBKa cTona (npu
HeobxoQMmMocTw);

MOAroTOBKY MULLM K Npuemy (B
TOM YMCIIE OCTYXXEHWNE, U3MENbYEHME);

noMoLLb B Npueme nuwmy (B Tom
yucne nogaepXxvBaHve pyk, nocyapbl)
NN KOPMIEeHWE (B 3aBUCUMOCTU OT
COCTOSIHUSA 300pOBbS);

cbop rpsisHoOM nocyapl,
HaBeaeHWe nopsiaka nocrie npuema
N

1S KOTOPbIX 3TO He
peKoMeHA0BaHO NO COCTOSIHUIO
300POBbS.

Mpu okasaHm ycnyru SOMmKHbI
MCnonb3oBaTbCs YnucTas u
Ge3onacHasi nocyaa v CTonoBble
npubopsbl, noaxoasaLime ons
nony4aTtens ycnyru.

OkasaHune nomoLuy B npueme
MWLM OCyLLLeCTBNAETCH nocrne
BbIMOIHEHNS TMTMEHNYECKON
npouenypbl (MbITbE PyK) 1
HenocpeACcTBEHHO Nocne nogayn
(DocTaBku) NUTaHWS, €ro NOAroTOBKM
K NpuHATUIO (OCTYXeHue,
n3menb4yeHue).

Mpuem nuwm (KopMneHue)
[NOIDKEH OCYLLECTBATLCA C YYEeTOM
BO3MOXXHOCTMW MpYeMa MuLum
nony4aTtenem ycnyru, B
KOMCPOPTHOM Ans Hero Temne,
obecneunsaTb 6e30NacHOCTb Npu
npueme NuLLM (B TOM Yucne He
ijonyckaeTcs 3aknagbiBaHne
(BNuBaHmMe) NMLWM B pOT Ha B3J0Xe
MMBO CO CTOPOHbI NapanM3oBaHHOM
LLeKN).

B npouecce okasaHus ycnyrm
\NOImKHbI BbIT 06ecneYeHbI
CTUMYNMpOBaHWe 1 NoaaepXxaHne
CaMOCTOATENbHOCTM nony4aTens
YCnyrvu npu npuemMe nuiim, pevyesoe
COMPOBOX/JEHUE OCYLLECTBMSAEMbIX
NeNCTBUN.

OkaszaHue ycnyrn JormKHO
obecneunTb yaOBNEeTBOPEHNE
noTpeBHOCTU nonyyaTens ycnyru B
npueme nuLin

2.7. oka3aHWe NoMOLUM B BbINOMHEHUN CaHUTAPHO-TUTMEHMYECKNX NpoLeayp:

2.7.1. ymbiBaHue,
nogmbiBaHne

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyvarenem
ycnyru nopsigka AeicTBum npu
YMbIBaHWM, MOAMbIBAHUN, XapaKkTepa
NoMOLLY;

NMOMOLLIb B NepeMeLLeHnn K
MECTY YMbIBaHMWS1, NOAMbIBAHMS UK
NOCTaBKy HEOOXOANMBIX CPeacTB,
npucnocobnieHnin HeNoCpPeaCTBEHHO B
PKMnoe nometLeHme (C y4eTom
COCTOSIHMS 340POBbA);

noaroToBKy HeobxogMmMoro
MHBEHTapS 1 CpeacTB NMUYHON MMrneHbI
(B TOM Yncne Ta3uka, cyaHa, Mbina,
nonoTteHua), Tennow BoAbl;

MOMOLLb B CHATUM (04eBaHum)
oaexXnabl, HaTenbHOro 6ernbs,
NOAry3HUKa;

NMOMOLLb B YMbIBaHWMU,
noaMbiBaHMM C COONIOAEHNEM TEXHUKN

BbINONHEHWS YKa3aHHbIX NPoUeayp;

Ycnyra npegoctasnseTcd B
COOTBETCTBMM C YCTAHOBIIEHHBIM
rpacomMkom 1 npasunaMmm
BHYTPEHHEro pacnopsgka, a Takke
npw 3arpsi3HeHNN.

Jlvuo, okaskiBatoLlee ycnyry,
MOJDKHO 4O Havana npouenypsl
OCYLLIECTBUTb TMIMEHNYECKYHO
NoAroTOBKY pykK 1 BbiTb o6ecnevyeHo
MHOVBMAYanbHbIMU CpeaCcTBaAMMU
3aLLMThI.

CneunanbHble NoMeLLeHNs U
obopyaoBaHue, UCNofb3yemble A5
YMbIBaHMWS, MOAMbIBAHWSI, JOJIKHbI
COOTBETCTBOBaTb TpeboBaHMAM
CaHUTapPHbIX HOPM W NpaBun.
YMbIBaHVe (NogMbIBaHWE) N,
HaxoASALLIMXCA Ha NOCTENbHOM
pexunume, MOXET OCYLLECTBNATLCA
HEenocpeacTBEHHO B XXUITOM

nomMeLlleHnn ¢ ncnosib3oBaHnem




BblITUPAHWE NOoJI0TEHLEM

Heo6Xxo04MMOro MHBEHTaps.

Motowume cpenctea,
Mcnonb3yemble Npy yMbIBaHUN,
NOAMbIBAHMW, OOSHKHbI UMETb
HEMCTEKLINIA CPOK FOAHOCTH,
COOTBETCTBOBATL TpeboBaHNSM
besonacHocTy, a Takke No
BO3MOXHOCTM NOXeNaHUsaMm
nonyyatenst ycrnyru.

Mpun okazaHuu ycnyru
nony4aTternb yCryru OSKeH ObiTb
obecneyeH
CaHUTapHO-TUIMEHNYECKNMU
NpVHaANEeXHOCTSAMU B COOTBETCTBMU
C YCTaHOBMEHHbLIMW HOPMaMMW.

YMbiBaHWe (MOAMbIBaHUE)
NOIMKHO ObITb KOMAOPTHBIM ANA
nonyyaTensi ycnyru,
CONpPOBOXAAaTbCHA peyeBom
MHCTPYKUUMen paboTHuKa,
OCYLLIECTBNATLCA TEMMOW BOAON,
obecneunBaTh BbITUpaHUe nuua,
Tena.

Ycnyra gosmkHa
OCYLLIECTBMATLCA C cobnogeHmem
Mep NPUBaTHOCTMW.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
YMbIBaHMM, MOAMbIBAHUN

2.7.2. yncTka 3yboB

Ycnyra npegycMmaTpuBaerT:

obcyxxgeHune ¢ nonyyartenem
yCnyrvn nopsiaka AeVCTBUIN NPU YNCTKe
3y6oB, xapakTepa nHamBuayanbHOn
nomoLLy;

NMOMOLLb B NEpeMELLEHNN K
MECTY YNCTKM 3yOOB MU JOCTaBKY
HeobxoQMMbIX CpeacTs,
npucnocobneHnin HenocpeacTBEHHO B
bKMroe nomeLlleHue (C y4eTom
COCTOSIHVS 300POBbS);

NOAroTOBKY CPeACTB JIMYHON
rrmeHbl (3yoHas weTtka, 3ybHas
nacta), ctakaHa (Kpy>KKu) ¢ NMMTbeBON
BOAOW, NONOTEHLA;

NMOMOLLIb B YMCTKe 3y0OB,
NpoTe30B, yxoAe 3a NonocTbio pTa,
NonocKaHuu;

MOMOLLb B BbITUPAHUM
nonoTeHueM nmua

Ycnyra npegoctaBnseTcs B
COOTBETCTBUW C YCTAHOBIEHHbIM
rpachmkom n npasunamu
BHYTPEHHEro pacnopsgka, a Takke
npwv 3arpsi3HeHUN, BO3HUKHOBEHMWM
iAnckomdopTa y nonyyvatens ycnyru.
Jlvuo, okasbiBatoLLiee ycnyry,
INOIMKHO 4O Hayana npoueaypsbl
OCYLLECTBUTb MMIMEHNYECKYIO
MOArOTOBKY PYK W BbINOSMHATH
(KOHTpONMpPOBaTb) NPaBUIbHYIO
TEXHUKY YNCTKM 3yOOB (NpOTE30B).

CpegacTtBa, ucnonbsyemble
Npu YncTke 3y6oB, AOMKHbI UMETb
HEMCTEKLNA CPOK FOAHOCTH, a TaKkkKe)
MO BO3MOXXHOCTW COOTBETCTBOBATb
noxenaHnsaM nonyvaTens ycnyru.

MonyyaTtenb ycnyrn gormkeH
ObITb ObecneveH NHAMBMAYanbHbIMU
CaHUTapHO-rUrMeHNYECKNMHn
NPUHaANEXHOCTAMU B COOTBETCTBUU
C YCTaHOBMEHHbIMW HopMamu (B TOM
yucne 3yOHOW LLEeTKON, NacTow,
CTakaHOM (KpYXXKOWn) Ang
NonockaHusi NONoCcTK pTa n (Unu)
XpaHeHns NpoTe3oB).

Mpouecc yxoaa 3a NonocTbo
pTa, YICTKM 3yOOB AOMKEH ObITb
KOM(OPTHBIM AN nonyyaTens
YCNyrun, OCYyLLECTBASATLCA YTPOM U




BEYepoM, a Takke npu
Heo6xoQMMOCTK nocne npuema
nyLK, BKNtoYaTb NOMOLLb B
MonocKkaHuM pTa, B NogaepxaHum
CTakaHa (KpY)XKu) A5si NOfoCcKaHus,
CHSATUM NPOTE30B U yX04€e 33 HAMM
(Mp¥ HaNU4MM NPoTEe30B),
BbITUPAHUM NNLLA NOMOTEHLIEM.

OkasaHue ycnyru gormKkHO
obecneunTb yaoBneTBOpeHme
noTpebHOCTM NonyyaTens ycnyru B
4MCTKe 3y6oB

2.7.3. npnyecbiBaHMe

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonyyarenem
ycnyrn nopsiaka AeucTBuin npum
NnpuyecbiBaHWUM, XapakTepa NoMOLLY;

OKa3saHue NnomoLLu B
pacyecbiBaHUM BOMOC
MHOMBMAYANbHOW pacyecKom
nonyyatens ycnyru, 3anneTeHum
(3akanbiBaHUW) BONocC (npu
HeobxoaMMOoCTH)

Ycnyra npegocraenseTcs B
COOTBETCTBUU C NpaBuniamu
BHYTPEHHEro pacnopsgka, a Takke
Mo 3anpocy nonyyartenst ycnyru.

Mpw okasaHUK ycnyrm
[lonyckaeTcs UCrnosib3oBaHne
TONbKO UHAMBMAYANbHOW pacyecku.

Mpu npynyecbiBaHUN OOMKHbI
YUUTBLIBATLCS MO BO3MOXXHOCTU
noXxenaHus norny4aTens ycnyru.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
notTpebHOCTEN B NPUYECHIBAHWM

2.7.4. nomoLLb B MPUHATMM
BaHHbI (ayLwia)

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyyarenem
ycnyri nopsaka encTBun npu
NPVUHATMW BaHHbI (JyLua), Xxapaktepa
nomoLuu;

NMoMOLLb B NEpPEMELLEHNN B
NOArOTOBIEHHYIO AYLLEBYIO, BaHHY;

NMOMOLLb B CHATUM (04eBaHum)
ogexapbl U HaTenbHoro 6enbs, 0byBy;

NOMOLLb B MbITb€ BOMOC, TeNna ¢
cobnoeHNeM TEXHUKN MbITbS;

HabngeHne 3a COCTOSTHUEM
nonyyatens ycrnyru ¢ uernbto
OrpaHMYeHNs BpEMEHU npoLienypbl npu
bkanobax Ha yxyalweHue
CaMO4yBCTBUS;

MOMOLLb NPW BbIXOAE U3 BaHHbI
(Bywa), o6TMpaHnM NONoOTEHLEM;

nomolLLb B cbope rpsi3Horo 6enbs
(B TOM Yncne oaexabl, HaTeNbHOro
Oenbs, nonoTeHew);

MOMOLLb B COMPOBOXAEHNM B
bKnnoe nomeLleHve

Ycnyra npegocraenseTcs B
COOTBETCTBUU C NpaBuiamu
BHYTPEHHEro pacnopsgka, a Takke
npu HeobxoAMMOoCTH.

JNvuo, okasbiBatoLee ycnyry,
NOIMKHO 40 Havana npouenypsl
OCYLLECTBUTb FTMIMEHNYECKYHO
MOAroTOBKY PYK M BbITb 06ecneveHo
MHAMBMAYanbHbIMU cpeacTBamu
3aLLUTbI.

[MomelleHns n obopygoBaHue,
ncrnonb3yemble Ans NPUHATHSA
BaHHbI (gyLua), AOIKHbI
COOTBETCTBOBaTb CAHUTAPHbIM
HopmamMm 1 nNpasunam, a Takke npu
HeobxogmMMocTu obopyaoBaHbI
cnevumanbHbIMU NPUCNOCOBEHNAMN
C YYETOM MHAMBUAYaSbHbIX
noTpeGHOCTEN nonyyartens ycnyrm
(MOpyyYHM, NOABEMHMKN, CTYNbS
(naBouYkW) ANa cnaeHus).

Motowwue cpenctsa,
ncrnonb3yemble NPy NPUHSATUN
BaHHbI (OyLa), AOIDKHbI MMETb
HEeNCTEeKLWNIN CPOK rOAHOCTH,
COOTBETCTBOBATL TpeboBaHNsM
GesonacHocTu, a Takke no
BO3MOXXHOCTMN MOXeNaHnaM
nony4aTtens ycrnyru.

Monyyatenb ycnyru OomkeH
6bITb 06ecneyeH MHAMBMAYaNbHBIMM
rMrmeHnyeckumMn cpegcTesamm Ans
NPUHATUA Oywa (BaHHbI).

B npouecce npegocTtaBneHus

YCIyr goimkHO obecneynBaThbCs




HabngeHne 3a camo4vyBCTBMEM
nony4aTtens ycnyru ¢ Lenbto
NPUHSATMS CBOEBPEMEHHLIX Mep B
cryyae ero yxyaLeHusl.

OkasaHue ycnyrm gormKHO
obecneunTtb yaoBNeTBOPEHNE
noTpeBHOCTU NonyyaTens ycnyru B
NPUHATUX BaHHbI (AyLua)

2.7.5. MbITbe ronoBsbl

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nony4varenem
ycnyru nopsiaka AeiCTBUIN NPU MbITbe
ronoBbl, XapakTepa NoMOLLW;

MOMOLLIb B NEpEMELLEHUN K
MECTY MbITbS FOJTOBbI, MPUHSATUN
yOo6HOW No3bl;

MbITbE& BOJIOC, FOMNoBbI C
cobnoaeHnemM TEXHUKN MbITbS;

MOMOLLb B pacyechiBaHWM (80 1
nocne MbiTbs1), 06TUpaHUK
NONOTEHLIEM, CYLLUKE BOJIOC C
ncnonb3oBaHWeM eHa

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBunamu
BHYTPEHHEro pacnopsiika, a Takke
no HeobxoanmocTHu.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO 40 Havana npoueaypsl
OCYLLECTBUTb MMIMEHNYECKYHO
NMOArOTOBKY PYK.

CneuuanbHble NOMELLEHNE U
o6opyaoBaHue, UCnosb3yemble A5is
MbITbS TOSTOBbI, AOKHbI
COOTBETCTBOBATb CAHWUTAPHbLIM
HopMaM 1 npasunam. MeiTbe
rorioBbl NMuam, HaxoasaLWMMCs Ha
NoCTeNbHOM peXxunume, MOXeT
OCYLLIECTBMATLCA HENOCPELCTBEHHO
B JKMITOM NMOMELLEHNM C
Mcnonb3oBaHNEM HEOBXOOMMOro
MHBEHTaps (B TOM 4uche Tasa,
KyBLUMHA C TEMION BOAON).

Motowme cpencTea,
MCcnonb3yemble Npy MbITbE FOMOBbI,
NOIMKHbI UMETb HEUCTEKLLWIA CPOK
roAHOCTU, y4MTbIBaTb 0COOEHHOCTHU
BOIOC Nony4aTtens ycnyru n no
BO3MOXHOCTM €ro noxenaHusi.

[Nepepn ocywecTerneHnem
MbITbSl FONOBbI AOMKHbI BbITb
NoAroToBIeHbl BCe Heobxoanmbie
cpencTea U MHBEHTapb (B TOM yucre
LUaMMNyHb, NOMoTEeHLE,
MHAVMBUAOyanbHas pacyecka).

OkaszaHue ycnyru OormKkHO
obecneuntb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
MbITbE FOS0BbI

2.7.6. rurneHn4veckas
obpaboTka HOr n pyk
(cTpwKKa HorTen)

Ycnyra npegycmartpuBaer:

onpegeneHne HeobxoanMocTu
rurmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHOCTEeN npoueaypbl B
3aBMCMMOCTM OT COCTOSIHWS 300POBbS
(3aboneBaHus);

obcyxxaeHue ¢ nony4varenem
ycnyru nopsiaka 4encTBui npu
06paboTKe Hor (pyK), xapakTtepa
nomoLuu;

noaroToBKY pyK (HOr) ang
rmrmeHnyeckorn obpaboTkum (B ToM
ducne o4ncTka, pasmavmBaHue,
pacnapuBaHue);

CTPWXKKY HOITEN Ha pykax u

Horax ¢ cobnwgeHneMm mep

Ycnyra npegoctaBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsika, a Takke
Nno Heo6xoauMOoCTH.

JInuyo, okasbiBatoLLee ycnyry,
MOImKHO nepepn Havanom npoueaypsbl
OCYLLECTBUTb MIMEHNYECKYHO
06paboTKy pyK.

NHCTpyMeHTbI, UCromnb3yemble
inns 06paboTKM HOT 1 PYK, JOIIKHbI
COOTBETCTBOBaTbL TpeboBaHUAM
©e3onacHoCTH, ObITb
npoae3nHPULNPOBaHbI
COOTBETCTBYHOLLMM 06pa3om B
COOTBETCTBMU C CaHUTaPHbLIMU

npaBuIamMy U HOpMaMMu.




0e30nacHOCTU N TEXHUKN 06paboTKM
HorTen

[HonyckaeTtcs ocyLecTBnaTb
06paboTKy HOr 1 pyK C
MCMNonb30BaHWEM MHAMBUOYaNbHbIX
WHCTPYMEHTOB.

[pn cTpuKKe HOrTEN OOSTKHbI
cobnogaTbCsa TEXHONMOMUS
BbINOMHEHNS aHHOW Npouenypsl,
Mepbl 6e30MacHOCTH, YCTPaHATLCS
PWUCKM TPaBMUPOBaHWA NonyyaTens
ycnyru.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
nony4aTtensi ycrnyru B
rmrneHmyeckon obpaboTke Hor 1 pyk

2.7.7. 6bputbe Gopoasl n
ycoB

Ycnyra npegycmatpuBaeT:

onpegeneHne HeobxoanMocTu
OpuTbsa 6opoabl (ycoB);

obcyxaeHune ¢ nonyvarenem
ycnyru nopsigka 4encTeuin npm
CTpwkke 6opofbl 1 yCOB, XapakTepa
nomoLuu;

NMOMOLLb B NEpeMeLLEHNN K
MecTy BpUTbS, NPUHATUM YAOBHOW
No3bl NNy OCTaBKy HEOBXOAUMOrO
WMHBEHTapPS, UHCTPYMEHTA B XWUnoe
nomeLleHme (C y4eTOM COCTOSIHUS
300p0BbSA);

06paboTKy koXK nNuua (8o n
nocne 6puTbA);

6putbe (cTpuxkky) 6opoapl (ycoB)
C cobnogeHNEM TEXHUKM
OCYLLECTBIEHUSI NpoLeaypbI

Ycnyra npegocraenseTcs B
COOTBETCTBUU C NpaBuiamu
BHYTPEHHEro pacnopsifka ¢ y4eTom
noxxenaHui nonyvaTens ycnyru.

Ycnyra okasbiBaeTcs
CcrneumnanmcTom - MapuKMaxepom.

JIvuo, ocywectensoLlee
ycnyry, nepes Hayanom npoueaypbl
NOIMKHO OCYLLECTBUTb
rmrneHmnyeckyto obpaboTky pyk.

[MpoBeaeHue npoueaypsbl
MOMMKHO OCYLLIECTBNATLCS B
COOTBETCTBMU C CaHUTaPHbIMU
HopMaMu, NpaBuamMmm u
rMrMeHNnYecKMMmM HopMaTmMBamy Ans
NapuKMaxepcKux.

Mpubopbl, ncnomnb3yemelie nNpu
Oputbe 6opoapl (YCOB), OOIKHBI
COOTBETCTBOBATb TpebOBaHNSAM
BesonacHocTw.

[onyckaeTtca ocyLecTBnATb
OpuTbE C NCNONBb30BaAHUEM
Ge30nacHbIX MHAMBUAYaNbHbIX
Nprbopos.

CpeacTBa, ncnonb3yemMble
\nns 06paboTkM KoXn nuua, OOIMKHbI
MMETb HEUCTEKLINIA CPOK FOOHOCTMH,
@ TakkKe Mo BO3MOXHOCTHU
COOTBETCTBOBATb MOXENAHNAM
nonyyatensi ycnyru.

OkasaHwue ycnyrn OomKHO
obecneuntb yaOBNETBOPEHNE
nonyyatens ycnyru B 6puTbe
bopoapbl 1 ycos

2.7.8. cTpwxKa BOroc

Ycnyra npegycmaTtpuBaer:
onpegeneHne HeobxoanMocTu
CTPWKKK, 0bCyXaeHne ¢ nonyvaTenem
ycnyru noTpebHOCTU B CTPUXKKE BOJIOC,
MHOPMUPOBaHME O ee NpoLenype;
COMNPOBOXAEHMWE K MECTY
CTPWXKKM NMBO co3gaHne HeobXxoanmbIxX
YCIOBMI B >KMUITOM NMOMELLEHWM OIS
OCYLLECTBIEHUSI CTPUXKKM BOMOC NNL,
HaxXoOALWKNXCA Ha NOCTEeJIbHOM peXume,
MOAroTOBKY BOJIOC (B TOM Yucne

pac4yecbiBaHUe);

Ycnyra npegoctasnseTcd B
COOTBETCTBUU C NpaBuinammn
BHYTPEHHEro pacrnopsiaka ¢ y4eTom
noxxenaHui nonyvaTtens ycnyru.

Ycnyra okasbiBaeTcs
crneumnanmcTom - MapuKMaxepom.

Ycnyra JosmkHa okasbiBaTbCs
B crneuunansHo 06yCTPOEHHOM
NOMeLLEHNM B COOTBETCTBUM C
CaHUTapHbLIMW HOpMaMu,
NpaBunaMmu n rmrmeHNYeCcKMMm

HopMaTVBaMW Af1s NapyKMaxepcKmx.




CTPWXKY (BbIMbITbIX) BOSIOC C
cobrnogeHnemM TexXHonormm
BbINONHEHUS npouenypbl (My>XCKOK
NI XKEHCKOW CTPWXKKM, CTPVXKKW ML,
HaxoAsLIMXCHA Ha NOCTENbHOM
peXMMe) C y4eToM npearnoyTeHun
nonyyatens ycnyru

MposeneHue npoueaypsbl
NOSMKHO OCYLLLECTBNATLCS B
COOTBETCTBUM C CAHUTaPHbIMU
HopMamu, NpaBunaMmn u
rMrmeHnYecknmMmn HopmaTeamm ans
NapvKMaxepcKnx.

Ycnyra JomkHa oKasbliBaTbCs
npodeccnoHanbHbIM
WHCTPYMEHTOM, NpeaHa3Ha4YeHHbIM
IO CTPUXKKM BONOC, U OblTb
obecnedyeHa HeOOXo0ANMbIM
MHBEHTapeM W CpefcTBaMu (B TOM
uucre pacyeckon, eHoM,
nonoTeHLemM).

WNHCTpyMeEHT, ucnonb3syembli
Npw CTPUXKKE, OOMKEH
COOTBETCTBOBATb TpeboBaHMAM
©esonacHocTu.

OkasaHwue ycnyrn AomKHO
obecneunTb yaOBNETBOPEHME
nony4aTtensi yCcryru B CTpUKKe
BOMNoC

2.7.9. cMeHa nogrysHuka

Ycnyra npegycmaTtpuBaeT:

MHOPMUPOBaHME NonyyaTens
yCnyrn 0 npeacTosiien npoueaype,
o6cyxaeHne ee 0CobeHHOCTEN;

CONPOBOXJEHME K MECTY CMEHbI
NOAry3HUKa unu co3gaHue ycrioBun B
PKMIOM NMOMELLEHNN Nnony4vaTtens
YCNyrn, HaxogsALWEeroca Ha NOCTENbHOM
pexvMe (B TOM Yucrie 3actunaHue
KneeHkn);

NMOMOLLb B CHATUM (04eBaHuK)
onexnabl, 6enbs, 3arpsA3HeHHOro
NOAry3HWKa u ogeBaHne YMCTOro;

rmrmeHmyeckyro obpaboTky (B
TOM YuCre NnoambiBaHue, NpoTUpaHue,
06paboTKy KOXHbIX MOKPOBOB
cpeacTBamMu yxona);

ybopKy CHATOro noarysHuka B
crneumanbHO 0TBEAEHHOE MECTO

Ycnyra npegocTaBnsieTcs no
Mepe Heo6XoaMMOCTMU.

Jlvuo, okasbiBatoLlee ycnyry,
MOImMKHO Nepepn Havanom npoueaypsl
OCYLLECTBUTb MMIMEHNYECKYHO
NOAroTOBKY PYK (MbITbE PYK,
HaJeBaHWe nep4aTtok), a Takke
BNafeTb HaBblkaMn OJEeBaHNS
(CHATMA) NOArY3HMKOB ANS N,
HaxoAsLLMXCHA Ha NOCTENbHOM
pexume.

MoarysHUKM SOMKHbI
COOTBETCTBOBATbL pasmepy,
TpeboBaHnsim 6e3onacHoCTH,
BO3PaACTHbLIM 1 MHBIM OCOBEHHOCTAM
nony4aTens ycrnyru.

Ncnonb3oBaHHbIE NOATY3HUKK
NOIMKHbI ObITb NOMELLEHBI B
crneynanbHO 060pya0BaHHOE MECTO
inns cbopa.

Mpun okasaHumM ycnyrm gOImkHa
cobnopgatbca ocobas KOPPEKTHOCTb
MO OTHOLLUEHMIO K NONy4aTento
ycnyru, a Takke obecneyeHo
cobrnogeHe mep NpuUBaTHOCTMY.

OkasaHwue ycnyrn OormKHO
obecneunTb yooBneTBOpeHme
noTpebHOCTM nonyyaTens ycnyrm B
CMeHe NMoAry3HuKa

2.8. cornpoBoxaeHne ocnabneHHbIX rpaxgaH K MeCcTy Ha3dHa4YeHnAa n O6paTHOZ

2.8.1. kK mecTy
BbIMOSHEHNS
CaHWTapPHO-TMIIMEHNYECKMX

npoueayp

Ycnyra npegycMaTpuBaerT:
obcyxaeHune ¢ nonyyartenem
YCINyrn ycrnoBuin n ocobeHHOCTEN
nepeaBMXeHNs K MECTY Ha3HaYeHUs 1

2.8.2. B CTONOBYIO

06paTHO;

2.8.3.k
Bpayy-creumanucTty, Ha
npoueaypbl, 3aHATUS

MOMOLLb B NOAFOTOBKE K
nepeaBvXeHWIo, BKMOYas ogeBaHue
BEpXHeW oaexabl, 06yBu (npu

Ycnyra npegocraBnseTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaaka,
rpadonkom noceLleHms
COOTBETCTBYHOLLNX KAOUHETOB,
BbINOMHEHUSI NPOLeayp.

Bpema n mapwpyt
nepenBwKeHNst 4OIMKHbI ObITh




Heob6xoaMMOoCTN);

COMpPOBOXJEHWNE NornyyaTens
yCnyruv, nepeaBuratLLerocs neLKkom
NN C NCMONb30BaHMEM CreLmanbHbIX
cpencTs (B TOM YMCe KOCThINEN,
XOAYHKOB, KpEeCen-Konscok), npu
nepeaBXeHNN K MECTY HasHa4YeHusi 1
06paTHO;

yCTpaHeHne aeMeHTOB cpefpl,
3aTPyOHSIIOWMX NepeaBuKeHme (B TOM
4ucrne OTKPbITUE UMK 3aKpbITUE
\nBepen, otoaBuraHme
MenkorabaputHon mebenun, BbI30B
nMgTa);

OXuaaHve B MecTe HasHayeHus
(npy HeobxoanMocCTH)

CornacoBaHbl C nony4varenem
YCInyru, y4nmTbiBaTbh €ro 0cobeHHOCTH
(B TOM 4YKUCne COCTOSIHNE 300POBbS,
ncnonb3yemble Npmucnocobnexuns,
CKOPOCTb MepeaBUKEHNS).

MapLupyT SOIDKEH BKNoYaTb
COMNpOBOXeHMe OT MecTa
NocTosiHHOrO NpebbiBaHMSA
(kOMHaTbl) K MECTY HasHa4eHus U
obpatHo.

ConpoBoxaeHne gomKHO
obecne4vnBaTb 6€30NacHOCTb
NBMXKEHWIA nonyyvaTens ycnyru, a
Takke CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAYUMbIX
AnemeHTax cpegbl (B TOM yucne
noporu, 6opatopsl).

OkaszaHue ycnyru OormKkHO
obecneuntb yooBNeTBOpPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
CONPOBOXAEHWMN K MECTY
Ha3HayeHus1 1 obpaTHO

2.8.4. Ha nporynky

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune
NPOAOIMKNTENBHOCTU, BpEMEHU
Nporysku, MapLupyTa;

NMOMOLLb B NOArOTOBKE K
nporyrnke, ogeBaHun oaexabl, o0ysu B
COOTBETCTBMM C NOrogHbIMU
YCNOBUAMU;

CONpOBOXeHWE nonyyaTens
yCnyru, nepeaBUratoLLErocs NELIKOM
NN C NCMONb30BaHNEM CrieLmarnbHbIX
cpeacTs (B TOM YMCne KOCTbINewn,
XOZYHKOB, Kpecen-Komnsicok), BO BpeEMSs
Nporynku;

yCTpaHeHVe 3NeMeHTOB cpefbl,
3aTPYOHSIOLWMX NepeaBUXeHne (B TOM
4MCre OTKPbITUE UMW 3aKpbiTUe
nBepewn, oToaBUraHme
MernkorabaputHo Mebenun, BbI30B
nudTa);

nogaepXxaHve
KOMMYHMKaTUBHOIO B3aUMOENCTBUS B
Xo4e Nporynku

Ycnyra npegocraenseTcs B
COOTBETCTBMM C MpaBuamm
BHYTPEHHEro pacnopsiaka,
CE30HHOCTbIO, MOroAHbIMU
YCMNOBUSAMMU, @ TaKKe NoxenaHnsMm
nony4yatensi ycnyru.

Bpemsa n mapwpyt
nepenBwXeHNst 4OIMKHbI ObITb
COrnacoBaHbl C nosnyyarenem
YCINYrn 1 y4nTbIBaTb €ro
noxernaHnsi, o.cobeHHoCTH (B TOM
4Kcne CoCTOsHME 300p0BbS,
ncnonb3yemble NPUCNocobneHus,
CKOPOCTb NepeaBuKeHNs).

MapLupyT formKeH BknoYyaTb
CONPOBOXAEHMWE OT XKMIOro
nomeLLeHns (KoMHaTbl) 1 06paTHO.

ConpoBoxaeHne LOIMKHO
obecneunBaTb Ge3onacHoOCTb
NBMXKEHWIA nonyyvaTens ycnyru, a
TakKe CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAYUMbIX
anemMeHTax cpeabl (B TOM Yucne
noporu, 6opalopkl, OBKEHNE
TpaHcnopTa).

OkasaHwue ycnyrn OormKHO
obecneuntb yooBneTBOpPEHNe
noTpebHOCTM nonyyaTens ycnyrm B
CONPOBOXAEHMMN HA NPOTYIKY

2.9. obecrneyeHune
COXPaHHOCTM BeLlen 1
LleHHoCTen,
NpuvHaanexatmx
rpaxkgaHam, nepeaaHHbIX
Ha xpaHeHue

Ycnyra npegycmaTtpuBaer:

NMHGOPMUPOBaHME O NOPSIAKE U
yCnoBusix obecnevyeHns COXpaHHOCTU
BeLlen (LeHHoCTeN);

COMNpPOBOXJeHME ANs nepejayn
Bellen (LLeHHOCTen) Ha XxpaHeHue (npu
HeobxooMmMocTw);

NoMoLLb B 0hopMeHnn
[JOKYMEHTOB y4eTa, MOATBEPKAALLMX

Ycnyra npegoctaBnsieTcsi no
3anpocy nonyyartens ycryru.

[na okasaHusa ycnyru B
coumanbHOM NaHcuoHaTe A0MmKHO
ObITb 000PYAOBaHO crneLmansHoe
MECTO NS XpaHeHWs! Bellel 1
LeHHocTewn (knagoBas, cend) n
(vnn) onpegeneHo nuuo,

OTBETCTBEHHOE 3a X COXPAHHOCTb.




NpuHATUE BeLLen (LLeHHOCTeN) Ha
XpaHeHue Unun nx Bblgady nony4aTternto
ycnyru;

npegocTaBneHne nonyyarento
ycnyru (Mo ero enaHuio)
MHOPMaLIMK O COXPaHHOCTU BeLLEN
(ueHHocTEen)

[NepeyeHb Belen, AeHEXHbIX
CYMM, AparoLeHHOCTeN,
nepeaaHHbIX Ha XpaHeHne, AOIMKeH
ObITb 0OPMIIEH LOKYMEHTANBHO.

Belwm n ueHHoCTM BblgaoTCA
no TpeboBaHMo Nony4vaTens ycnyru.

OkasaHwue ycnyrn OomKHO
obecneunTb yAOBNETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
COXPaHHOCTU BELLEN U LLIEHHOCTEN,
nepeaaHHbIX Ha XpaHeHne

2.10. nomoulb B
nogaepXaHun nopsigka B
PKUMbIX MOMELLIEHNAX

Ycnyra npegycmaTtpuBaeT:

NHpopmMmmpoBaHmne 06 ycrnoBusax
N nopsiake NOAAePXKaHMUS YNCTOThI B
COOTBETCTBMM C NpaBuiaMm
BHYTPEHHero pacnopsgka (ans nu,
COXPaHMBLLMX CMNOCOBHOCTL K
CaMOoOoDCIyXMBaHWIO);

MOMOLLb B yXOA4€e 3a JIYHbIMU
BeLLamMu, NogaepaHum X YNCTOTbI,
AKKYypaTHOro XpaHeHws;

NMOMOLLIb BO BMaxHOM ybopke
nomMeLleHus (B TOM Yncne BbITUpaHme
MbIAW C HAPYXKHOW NOBEPXHOCTU
Mebenu, NogoKOHHMKA, MbITbe nona);

nomMoLlpb B cobrnogeHnn pexxmma
NPOBETPUBaAHUS C Y4ETOM CE30HHOCTMU;

NMOMOLLb B BbIHOCE ObITOBbIX
0TX0A0B (C cobnogeHnem Hopm
qOMYCTUMOW Harpysku);

nomMoLLlb B NpoBeaeHnn
reHepanbHow yoopku

Ycnyra npegocraenseTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaka,
rpachmkom npoBeaeHUs TeKyLLen 1
reHepanbHON yGOPOK C y4eToOM
pexvMa OHSA nonydartens ycnyru,
CaHUTapHbIMW HOPMaMu 1
npaBunamMu.

Mpu NnpegocTaBneHun ycnyru
NormKeH cobniaaTbCs PexXnum
NPOBETPUBAHUSI B COOTBETCTBUM C
CE30HOM.

OuncTtka pasnuyHbIX
NOBEPXHOCTEN AOMKHA
OCYLLECTBNATHCS
COOTBETCTBYIOLNUMWN CPEACTBAMU U
MaTepuanamu, ybopoyHbIm
MHBEHTapeM, OTBEYaoLLUM
TpeboBaHusim 6e3onacHoCTW.

Mpun NnpmBneyeHum
nonyyatensi ycrnyru K HaBe4eHu o
nopsigka 3a HAM JOJDKEH
obecneunBaTbCA NOCTOSIHHbIN
NpUcMoTp.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yaoBNeTBOPEHME
noTpebHOCTM NonyyaTens ycnyru B
noaaepXkaHum nopsaka B XXUnbix
NoMeLLeHnAX

2.11. ycnyru no
perynsipHou CTUpKe,
CYLLKE, rMaXeHuto
nocTenbHOro 6enbs,
oaexabl (Kak
HOPMWPOBaHHOW, TaK U
MMYHON)

Ycnyra npegycmaTtpuBaer:

MHopMMnpoBaHne o0 nopsiake
NpenocTaBneHUs ycnyru, B TOM Yucne
0 CpoKax BblAaun YMCTbIX OAexabl 1
nocTtenbHoro 6enbs;

nomMoLlb B 0TOOPE M NOArOTOBKE
noctenbHOro 6enbs, oaexabl And
CTUPKM, CYLLUKK, rNaxeHus (CopTMpoBKa,
0YMCTKA KAapMaHOB, MapKMpoBKa Mpu
HeoOGX0AMMOCTHU, YKNaablBaHue B Tapy
015 NEPEHOCKN);

npuem nocTernbHoro 6enbs,
oOexapbl B CTUPKY, CYLLKY, FMaXeHue;

CTUPKY, CYLLKY, rMaxeHne
nocTenbHOro 6enbs, oAeXabl;

obecrneyeHne COXpaHHOCTH
nocTtenbHOro 6enbs, oaeXxabl nocne
CTUPKM, CYLLUKWN, FNaXKeHUs;

Bblgauyy 1 OOCTaBKy (npu

Heo6xo0OMMOCTK) NOCTENBHOrO 6enbs,

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaaka,
rpadoukomM oKasaHus
COOTBETCTBYIOLLUX YCHYT.

MonyyaTtenb ycnyru gormkeH
ObITb MPOUHEOPMUPOBAH O CPOKAX
BO3BpaTa NocTesnbHoro 6enbs,
oaexabl Npu UX caade B CTUPKY,
CYLLKY, FNaxeHue.

JInuyo, okasbiBatoLLee ycnyry,
NOIMKHO NPOWTU MHCTPYKTaX No
paboTe ¢ obopynoBaHMeM,
MCNonb3yembiM ANst CTUPKK, CYLLKK,
rnaxeHus.

Ycnyra fosmkHa okasbiBaTbCs
B cneuunansHo 06opyaoBaHHOM
NMOMELLEHMMN NS CTUPKN, CYLLKK,
FMaxeHus, COOTBETCTBYIOLLEM

CaHUTAPHO-TMrMeHn4eCcknm




oOeXbl NOCINe CTUPKK, CYLLKU,
rMaxxeHWsl nonyyarternto ycnyru

TpeboBaHusM 1 TpeboBaHNAM
noxkapHou 6e3onacHocTu ¢
MCNonb30BaHNEM UCNPABHOIO
o6opyaoBaHus, NpegHa3Ha4YeHHOro
1S CTUPKM, CYLLKM, FNaXeHus.

Mpurem noctenbHoro 6ernbs,
oOexXabl MOXET OCYLLIECTBNSATLCS B
PKUIOM KOMHaTe nonydartens ycnyru,
a TakKke B MOMELLEHNM pasaeBarkm
BaHHbI (Oywweson), 6aHun.

Mpwn cbope (BblOave),
TpaHCNOPTUPOBKE, CTUPKE
nocTensHOro 6enbs 1 ogexabl
INOIMKHBI cobnioaaTbCA CaHUTapHbIe
HOpMbI 1 NpaBuna.

Opexpa, coaBaemasi B
CTMPKY, AOIMKHA UMETb
COOTBETCTBYIOLLYHO MApPKUPOBKY.

CpeacTtBa v nporpammbl,
ncnonb3yemble AN CTUPKK, CYLLIKN,
rnaxeHns nocrenbHoro 6enbs,
o4eXabl, OOMKHbI COOTBETCTBOBATH
YCTaHOBMEHHbIM TpeboBaHUAM U
pekoMeHZaumsiM Mo AKcnnyaTaunm,
YYMTBIBAKOLUM TEXHOMOTNIO
npoLiecca u NpenaTCTBYHOLLUM UX
NOBPEXAEHWUIO B pe3yrbTaTe CTUPKY,
CYLLKW, rMaxXeHus1.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
HOLLIEHUWN YUCTOWN, aKKypaTHOMN
o4eXabl, YACTOrO MNOCTENBbHOrO
benbs, X CBOEBPEMEHHON CMEHe

2.12. ycnyru no pemMoHTy
CE30HHOW OAEXabl U
obyBu, Heobxoamnmon ans
HOCKM (KaK
HOPMMPOBaHHOW, TaK 1
NMNYHON)

Ycnyra npegycmaTtpuBaer:

WHpopMMpoBaHNe O rnopsaxe,
CpoOKax NpedocTaBneHns ycnyru, B TOm
Hycrne cpokax Bo3spaTta ogexabl,
00yBM NOCe PEMOHTA;

nomMoLlpb B OTOOPE M NOArOTOBKE
onexapl (00yBM) K PEMOHTY, NPUEM B
PEMOHT;

opraHu3aumio peMoHTa ogexabl
(0ByBw);

[OCTaBKy Bellewn (ogexabl,
00yBM) NOCNe peMoHTa

Ycnyra npegoctasnseTcd B
COOTBETCTBMU C rpadhnkom nprema
B PEMOHT ogexabl, 0byBu, a Takke
Npv HEOBXOAMMOCTUN B SKCTPEHHOM
nopsigke.

Ycnyra npegnonaraet
Hanuune 4OroBOPEHHOCTEN C
opraHv3aumsaMu, UHAMBMAYanbHbIMU
npeanpuHuMmaTensamm,
dbm3nyeckummn nuuamu,
OKa3blBaloLLMMM COOTBETCTBYHOLLINE
ObITOBBIE YCAYIW.

Mpuem ogexabl, 06yBu B
PEMOHT MOXET OCYLLECTBNATLCS B
PKMIOM NMOMELLeHNN nony4vartens
ycnyru nnbo B cneuunansHo
npeaHa3Ha4YeHHbIX MOMELLEHNSAX
(MYHKT nprema u ap.).

B nepviog pemoHTa gormkHa
obecneunBaTbCa COXPAHHOCTb
onexnapl (00yBun).

OkasaHune ycnyrm gOfmKHO
obecneuntb yooBneTBOpPEHNe
noTpebHOCTM nonyyaTens ycnyrm B
nopaepxaHvumn ogexael, o0ysu B
NPUrOAHOM AM1S HOCKM COCTOSIHMM,




6e3 necekToB

(B pea. noctaHosneHus MuHTpyaa n cousawmtel ot 06.11.2025 N 131)

2.13. okasaHue nomoLin B
nonb3oBaHnn TenedOoHHON
CBSI3bl0 M MOYTOBLIMU
ycnyramm (YyTOMHEHME 1
Habop HoOMepa, HanucaHue
N oTrnpaeka
KOppeCcnoHAEHLMMN 1

Apyroe)

(B pea. noctaHoBneHms Mu

Ycnyra npegycmaTtpuBaeT:

obcyxxaeHne nHgopmaumu,
npegnonaraemon aAns oTnpaBky,
cnocoba cBsA3n, o6 bema HeobxoanMon
nomMoLuu;

yTOYHEHUe nHgpopmMauumn ob
agpecare (B TOM yncrie Homepa
TenecoHa, NOYTOBOro, 3NIEKTPOHHOTO
anpeca);

nomoulb B Habope TenedoHHOro
HOMepa, CoXpaHeHun
COOTBETCTBYIOLLEN MHpOpMaLUn
(3anucm), ocyLlecTBneHnn
CMC-Nepenunucku;

MOMOLLb B COCTaBMIEHUM
(HanucaHun, Habope)
KoppecnoHAeHUMM (B TOM Yucrne
nucem, OTKPbITOK, COOOLLEHNI), UX
OTMpaBke, MPOYTEHWM OTBETA;

MOKYMKy 3a c4eT nosnyyarens
ycnyrn Heobxoanmon neyaTHoOm
npoayKkuun (B TOM YMCrie Mapok,
KOHBEPTOB, OTKPLITOK);

onnaTy (3a cyeT cpeacTB
nonyyatens ycnyrm) MmobunbHomn
CBS131, 3a NoNb30BaHUe rnobansHon
KOMNbIOTEPHON CETbIO NHTEepHeT
(manee, ecnu He onpegeneHo MHoE,
MHTepHeT);

MOMOLLb B OTNpaBKe
KoppecnoHAeHUMM (B TOM Yucrne
nucem, Tenerpamm) Ha GyMaxxHOM
HocuTerne Unn B 3NeKTPOHHOM Buae
(Mp¥ HanNU4MM COOTBETCTBYHOLLIEN
TEXHUKM 1 gocTyna Kk MHTepHeTy)

Ycnyra npegocraBnsieTcs no
3anpocy nonyyarens ycnyru ¢
Y4E€TOM CPOYHOCTMU.

Jlvuo, okasbiBatoLlee ycnyry,
\NomkHoO obecneynTb
KOHpMAEHUNaNbHOCTb
MHdopMaLUK, NOSTYYEHHOM NpuU
MCMOMHEHNN CBOMNX 0DA3aHHOCTEN.

[ns okasaHws ycnyru B
COLManbHOM NaHCMOHaTe OOSMKHbI
ObITb CO34aHbl YCNOBMS Ans
Nnonb3oBaHus TenedoHHON CBA3bIO,
BKItOYas npegocTaBreHne MecTa, B
TOM Yncne ans obLieHms no
TenedoHy, nocpeacTBoMm
MEeCCeHKepOB, HanncaHus NMCceM.

Mpu ocyLwiecTBNEHUM
nnarexew (MOKymnok) 3a c4eT
CcpencTB nonyvartens ycnyru Bce
pacxoabl OMKHbI ObITh
NOATBEPXKAEHBI 4OKYMEHTaNbHO
(4ek, KBUTaHLMS).

OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM nonyyaTens ycnyru B
Nonb30BaHUW TenedOoHHOW CBA3bIO
N MOYTOBLIMM YCMyramu,
OCYLLECTBEHNN KOMMYHUKaLN C
POACTBEHHMKAMMW, 3HAKOMbIMMU

HTpyAa n cousawmTtbl oT 06.11.2025 N 131)

3. CoumanbHo-nocpegHuye

CKMe yCnyru:

3.1. cogencTeme B
nony4eHnn obpasoBaHus ¢
Y4ETOM COCTOSIHUS
300pPOBbS

Ycnyra npegycmaTtpuBaer:
n3y4yeHne noTpebHoCTeN Ha
nonyyeHne obpa3oBaHus, BbisiBNIEHME
CMnocoBbHOCTEN, CKMOHHOCTEN U
rOTOBHOCTU K ODYy4EHMIO;
onpegeneHne OOCTYMNHOM
bopMbl 0BYYEHUSI C YH4ETOM
MeLMKO-TICUXOSOro-neaarornyeckmnx
pekomMeHaauun, pesynstaTtoB
NpodopreHTaLNOHHON paboThl,
MHOVBMAYaANbHbLIX NPegNnoYTEHUN;
NMOMOLLIb B MOArOTOBKE 1
0POpPMSIEHNM AOKYMEHTOB Ang
nony4yeHns obpasoBaHus;
co3fgaHve ycrnoBui ans
OCyLLECTBIEHNsI 06pa3oBaTENbHOIO
npouecca B couManbHOM NaHCUOHATE;
obecneyeHne CONPOBOXAEHNS B
npouecce nonyyeHns obpasoBaHus;
cogencTene B obecnevyeHnm
HeobOXOAMMbIMW LUKONbHBIMU

Ycnyra npegoctasnseTcd B
COOTBETCTBUWN C COCTOSIHVEM
300poBbS ANA obecneveHms
peanusauuv nNpas B 06nacTu
06pa3oBaHus, rapaHTUPOBaHHbIX
Kogekcom Pecnybnukn Benapyck 06
o6GpasoBaHuu.

Ycnyra moxeTt
npeaocTaBnATbLCA
HenocpeAcTBEHHO B coUManbHOM
naHcuoHaTe, a Takke B
yupexgeHusax obpasoBaHust
cucTembl obpasoBaHua Pecnybnvku
Benapycs.

B coumanbHoM naHcuoHare
NOIMKHbI OblTh CO3[aHbl YCIOBUS
Ans opraHm3auum
obpasoBaTenbHOro npotecca (B Tom
umcrne yvyebHble Knaccbl, kabuHeTbI
/A camonoAroToBKK, TPyAOBbIE
MacTepcKue), aganTupoBaHHbIe C




NPUHaANEeXHOCTAMN,
BCriomoraTtesibHbIM MaTepuarnom,
y4yebHon nuTtepartypowm;

NoMoOLLb B NOAroTOBKE
qOMaLLHMX 3adaHui (Npuy
HeobxoamMmocT)

Y4E€TOM COCTOSIHUS 340POBbS U
0cobbIx NoTpebHoCcTen nony4aTtens
ycnyru.

Mpn HeobGxoanMocTN 1 No
PKenaHuo nony4vaTtens ycnyru
\QONOSNHUTENbHbI Y4EeOHbIN
MaTepunan MoxeT npuodpeTtaTbcs 3a
cuyeT cpeacTB noslyvartens ycnyru
(ero 3akKOHHOro NpeacTaBUTENS).
CyMMbl pacxofoB, CBsi3aHHble C
npuobpeTteHnem y4yebHoro,
BCMOMOraTenbHOro matepuana 3a
CYeT CpeacTB nonyyartens ycnyru
(ero 3akKOHHOro nNpeacTaBuUTENs),
NOIMKHbI BbITh NOATBEPXKAEHbI
MOKYMEHTarbHO (Y€K, KBUTAHLWUS).

OkasaHwue ycnyrn AomKHO
obecneunTb co3gaHne ycrioBuin ans
peanusauun npaea Ha
o6pasoBaHue, NpodeccnoHanbHyto
NMOAroTOBKY, B TOM Ymncrie
MHKMNO3MBHOE 06pa3oBaHue

3.2. cogencTeune B
BOCCTaHOBIEHUM (3aMeHe)
TOKYMEHTOB,
YOOCTOBEPSOLLMX
MMYHOCTb U
noaTBEPXKAAOLMNX NPaBo
Ha NbroTbl

Ycnyra npegycmaTtpuBaeT:

onpegerneHne noTpebHocTn B
BOCCTaHOBIEHMM (3aMeHe)
TOKYMEHTOB, YAOCTOBEPSHOLLNX
NMMYHOCTb M MNOATBEPXKOAIOLLNX NPaBo
Ha NbroTbl;

npegocTaBneHne
06LLLeOCTYNHOW MHbopMaLnK,
pa3MeLLeHHOM Ha ouumnanbHbIX
canTax rocyapCTBEHHbIX OpraHoB
(opraHusauwnin) B IHTepHeTe, K
KOMMETEHLMM KOTOPbLIX OTHOCATCS
BONPOCHI BOCCTAHOBMEHUS (3aMeHbI)
TOKYMEHTOB, YAOCTOBEPSHOLLNX
NMMYHOCTb N MNOATBEPXKOAMOLLNX NPaBOo
Ha NbroTbl, 0 MECTe HaXOXAeHUs
YKa3aHHbIX rOCy4apCTBEHHbIX OpraHoB
(opraHu3aumin), KOHTaKTHbIX
TenedoHax, pexmme nx padoTbl 1
rpadouke npMema rpaxgaH, nepeyHsix
HeoOX0AMMbIX JOKYMEHTOB (Mpu
HanMyYum Takon MHdopMaLnn Ha
oduLnanbHOM cante B VIHTepHeTe);

copencTeume B cbope n
NOAroToBKE HEOOXOAUMBIX
TOKYMEHTOB;

KOMMpoBaHWe AOKYMEHTOB (Mpu
HeobxooMmMocTH);

COMNpOBOXJ€EHME B
rocynapCTBEHHbIE OpraHbl
(opraHusauum), K KOMAETEHLUK
KOTOPbIX OTHOCSITCA BOMNPOCHI
BOCCTaHOBMEHMUS (3aMeHbI)
TOKYMEHTOB, YOOCTOBEPSIHOLLNX
NMMYHOCTb U MOATBEPXKOAOLLNX NPaBo
Ha NbroTbl (NpyM HeO6X0ANMOCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOHPMAEHUManNeHOCTb
MHdOopMaLUK, NOSTYYEHHOM NpuU
OKasaHuuM ycnyru, a Takke (npu
HeobX04MMOCTIN) COXPAHHOCTb
MOKYMEHTOB npu paboTe C HUMMK.

MpepocTaBnsemas
MHdopMaLma JOJKHA ObITb
aKTyanbHOM, n3naraTbCs AOCTYMHbIM
13bIKOM.

Ycnyra MoxeT BKItoYaTb
B3aMMoencTBue C
rocygapCTBEHHbIMU OpraHamu
(opraHu3aumamm), kK KoMneTeHUUn
KOTOPbIX OTHOCSITCA BOMNPOCHI
BOCCTaHOBMEHUS (3aMeHbI)
TOKYMEHTOB, Y4OCTOBEPSOLLNX
NMMYHOCTb Y NOATBEPXOALLNX
NpaBo Ha NbroTbl.

OkasaHwue ycnyrn OomKHO
cnocobCcTBOBaTbL BOCCTAHOBIEHMIO
(3amMeHe) JOKYMEHTOB,
YOOCTOBEPSIOLLMX FIMYHOCTb U
NOATBEPKAAOLLMX NPABO HA NbroThbI

3.3. cogencTene B
NoSTly4YEHUM rapaHTun n

Ycnyra npegycmaTtpuBaer:

onpegeneHne OCHoBaHUN (npae.)

Ycnyra npegoctasnsiercd no

3anpocy nosyyaTens YCryru.




NbroT, NPeayCMOTPEHHbIX
3aKoHO4ATENbCTBOM
(Danee - rapaHTm 1
NbroTbl)

Ha rapaHTuUM 1 NbroTbl;

WHPOPMMPOBaHMNE O Nopsaake n
YCINOBUSIX MOMYYEHUs rapaHTUi 1
NbroT;

MOMOLLb B HanucaHum
3as8ABMEHNI, 3anofTHEHUM POPMEHHbIX
OnaHkoB, a Takke cbope, NOAroTOBKE
HeobOXx04MMbIX JOKYMEHTOB (MpoBepKa
NpaBWUbHOCTW 3aNOfHEHNS
TOKYMEHTOB, UX MOMHOTHI,
KonvpoBaHue, 3aBepeHune Konum
TOKYMEHTOB);

HanpaBneHne JOKYMEHTOB B
rocyapCTBeHHble OpraHbl
(opranmsaumm) (B cnydvae
HeobXx04MMOCTI) A1 PaCCMOTPEHNS U
NPUHATMSA COOTBETCTBYIOLLMX PELLEHNIA;

nHdopMMpoBaHMe 00 OTNpaBke
TOKYMEHTOB, CPOKaxX Ux
pPacCMOTPEHUS], MPUHATBIX PELLEHNUSAX;

copgencTame B NONy4YeHUn
TOKYMEHTOB, YAOCTOBEPSOLLMNX NPaBO
Ha nosny4eHue rapaHTuin U Nbrot

Jlvuo, okasbiBatoLlee ycnyry,
NOJDKHO BNaaeTh akTyanbHON
MHpopmaumen, Hopmamu
3akoHodaTenbCTBa B obnacTtu
nopsigka v ycrioBui NonyvyeHnst
rapaHTWiA 1 NbroT.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaeT COXPaHHOCTb
NOKYMEHTOB npu paboTe ¢ HUMK, a
Takke KOHPUAEHUNaNLHOCTb
MHpopMaLMn, NONy4YEeHHON Npu
MCNonHeHnn cBomx obsa3aHHOCTEN.

[okymeHTbl, NnpeacTaBnsiemMble
B rOCyJapCTBEHHbIE OpraHbl
(opraHusauum), 4OMKHbI ObITh
NpaBWUibHO U FPaMOTHO
0hOpMMEeHbl, COOTBETCTBOBATb
TpeboBaHMAM 3akoHOZATENbLCTBA U
MHBIM YCTAHOBIIEHHbIM
TpeboBaHNsIM.

WNHdopmmposaHne
nony4arensi ycnyru o pesynbtarax
paccMOTPEHMST JOKYMEHTOB AOMKHO
OCYLLIECTBMATLCA B TEYEHME TPEX
paboymx gHen ¢ MOMeHTa
nony4eHus pesynbTaTos.

OkaszaHue ycnyru OormKkHO
COL4EeNCTBOBATb MOJyYEHUIO
nonyyaTtenem ycnyru rapaHtum un
Nnbrot

3.4. cogencTeme B
cobntoaeHnu
MMYLLLECTBEHHbIX NpPaB

Ycnyra npegycmartpuBaer:

KOHCYNbTUpPOBaHue n (unu)
opraHu3aumio nonyyeHus
IOPMANYECKON KOHCYNbTaummn no
BOMpoOCcaM, KacaroLwumcs
MMYLLLECTBEHHbIX MPaB;

OKasaHve NoMOoLLM B HanMcaHuu
3aABreHun (Mpu CoNpoBOXAEHUW ANS
nony4yeHus ropnan4eckomn
KOHCyrnbTaummn), oTrpaske
HeobX0AMMbIX AOKYMEHTOB;

OCYLLECTBIIEHNE KOHTPOINS
COoBNOAEeHNS 3aKOHHBIX
MMYLLLECTBEHHbIX NpaB nonyyarens
ycnyrm

Ycnyra no 3anpocy
nony4arens ycnyru.

Ycnyry OOMmKHbl OKasblBaTb
crneLmanmcTbl, umeroLne
topuguyeckoe obpasoBaHue,
BnagetoLine nHgpopmaumen,
HOpMaMK 3aKOHOAATENbLCTBA B
obnacTv HacneacTBEHHOIO U
MMYLLLECTBEHHOIO Npasa.

Jlnuo, okasblBatoLLee ycnyry,
obecneunBaeT COXPaHHOCTb
MOKYMEHTOB Npu paboTe ¢ HUMK, a
Takke KoHPUAeHUNanLHOCTb
MHpopmaLnn, NONy4YeHHON Npu
MCNOSNTHEHNN CBOMX 0653aHHOCTEN.

NHdopmavms,
npepocTaBnsieMasi B npoiecce
oKasaHus ycnyru, 4OJPKHa
n3naratbCsi NPOCTbIM, SICHbIM
I3bIKOM C Y4ETOM MHANBUAYANbHbIX
0COBEHHOCTEN nony4artens ycnyru.

OkasaHwue ycrnyru AOmKHO
coencTBoBaTh 3alluTe 1
peanusauun NMyLLEeCTBEHHbIX NpaB
nonyyarens ycrnyru

3.5. nomoulb B
ocbopmMmneHnmn
cbeperaTenbHbIX BKNaOo0B,
NonofiHeHMM 6aHKOBCKOro
cyeTa cpeacTBamu

Ycnyra npegycmaTtpuBaet:

opraHu3aLmio KOHCYNbTUPOBaHUS
GaHKOBCKMMM paboTHUKaMM
nonyyartens ycrnyru o nopsiake u

yCnoBumsix opopMieHns

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycryru.

JInuyo, okasbiBatoLLee ycnyry,
obecnevnBaeT COXPaHHOCTb

[IOKYMEHTOB Npuv paboTe ¢ HAMU, a




rpaxxgaHuHa

cbeperaTenbHbIX BKNagoB, 6aHKOBCKUX
CYETOB U onepauui ¢ HUMK;

COMpoBOXAEHNE B
COOTBETCTBYIOLLME OpraHM3aumm
(oTAeneHus, NyHKTbI) Ans
odpopmMneHnst coeperaTenbHbIX
BKITAJ0B, OCYLLECTBEHNsT GAHKOBCKMX
onepauun;

nMHOPMMUpPOBaHME NonyyaTens
YCINyrn O COCTOSIHUM U N3MEHEHUAX B
OTHOLLEHUKN cheperaTensHOro BKrazaa,
GaHKOBCKOro cyeTa (Ha OCHOBaHUK
TOBEPEHHOCTU U UHbIX 3aKOHHbIX
OCHOBaHWI);

OCYLLIeCTBEHME onepauuii no
OaHkoBCKOMY cyeTy, cbeperatenbHOMy
BKI1a4y C cornacus nonyvartens ycnyru
(Ha OCHOBaHWN JOBEPEHHOCTU U UHbIX
3aKOHHbIX OCHOBaHUSIX)

Takke KOHMAEHUNaNbHOCTb
MHpopMaLn, NONy4YEeHHON Npu
MCMNONMHEHNN CBOUX 06513aHHOCTEN.
OkasaHwue ycnyrn OomKHO
COAENCTBOBaTb YAOBNETBOPEHMUIO
noTpebHOCTM nonyyaTens ycnyrm B
HagneXxallem CoOXpaHeHUn
NMEILLINXCS LEHEXHbIX CPeACTB U
pacnopsikeHuM MMu

3.6. cogencTeme B
BOCCTaHOBMNEHUN U
nogaepXxaHum
POOCTBEHHLIX CBA3EWN

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHNE NOTPEOHOCTM
(nony4eHue cornacus) nonyvaTtens
YCnyru no nomcky uHdopmaumm o
POACTBEHHMKAX, OBLLEHNS C HUMK;

NMOMOLLb B YTOYHEHUN U NOUCKE
MHdOpMaLMm 0 pOACTBEHHMKAX B
OTKPbITbIX UCTOYHMKAX (B TOM Yncne B
MHTepHeTe, cnpaBo4HbIX Criyx0ax);

NMoMoLLb B MOArOTOBKE 3arnpocoB
inns obecneyeHnsa novcka
pPOACTBEHHMKOB (Mpu HeobxoaumocTw);

NMHGOPMUPOBaHME
POACTBEHHMKOB O XXenaHun
nonyyatens ycrnyru cBA3aTbCs C HUMU
(B TOM 4ncne no tenedoHy, Yyepes
VIHTEpPHET), ero CoCTosAHUN,
HaCTPOEHWM 1 OPYrnX acnekTax >XU3Hu
nony4arensi ycnyru (c ero cornacus);

opraHunsaumio obLeHns
nonyyatensi ycnyru ¢
POACTBEHHMKAMM, y4acTusi B
CEMENHBbIX MEPOMPUATUAX, NPa3gHMKax
(npu HeobxoanMocCTH)

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycryru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunsaet
KOHPMAEHUManNeHOCTb
MHdopmaLmm, NOMYyYEHHON Npu
MCNONHEHUN CBOMX 0653aHHOCTEN.

MpenocraBnexne
POACTBEHHMKAM FNINYHOMN
MHOpMaLIMM LOIDKHO
OCYLLECTBMATLCSA TOMBKO NO
bKenaHuto (c cornacusi) nonyyatens
ycnyru (ero 3aKoOHHOro
npegcraBuTens).

Ycnyra gomkHa
OCYLLECTBMATLCS C Y4ETOM
HeobxoomMmocTn cobniogeHus
TpeboBaHu 6e3onacHoCTK Ansi
nony4aTtens ycryru npu Bctpeye
(KOHTaKTe) C POACTBEHHUKAMMU.

B xoge okazaHus ycnyru
inormkHa obecneynBaTbeA
NcuxoamoLumoHanbHas nogaepxka
nonyyatens ycrnyru, ero noarotoBka
K BCTpeYe C pOACTBEHHMKAMMU.

OkasaHwue ycnyrn OomKHO
obecneuntb ya0BNETBOPEHNE
noTpebHOCTM nonyyaTens ycnyrm B
rnovcke pOACTBEHHUKOB 1 OOLLEHMU
C HUMMU

3.7. cogencTene B
NpOXoXaeHNU
0CBMAETENbCTBOBAHNS
(nepeocBuaeTen-CTBOBaH
Ns1) B LensX yCTaHOBMNEHUS
(n3meHeHus) rpynnbl
MHBanNMOHOCTH

Ycnyra npegycmaTtpuBaer:
nHOpMMpoBaHme 06 yCrnoBmsax
N nopsigke NpOXoXaeHus
OCBMOETENbCTBOBAHUS
(nepeocBuaeTensCTBOBAHNS);
OCyLLleCTBIeHue
NCYXO3MOLMOHANbHON NOAAEPXKKM;
nomolLLb B NoAroToBke, cbope
MOKYMEHTOB 4115 MeANKO-COLMarbHON
9KCNepTU3b;
COMPOBOX/AEHNE B OpraHnsaumio

Ycnyra npegoctasnseTcd B
COOTBETCTBUM C YCTAHOBJIEHHBIMU B
3aKMNYEHNN
MeOuko-peabunuTalMoHHON
9KCMEePTHOW KOMUCCUM CPOKaMM UIn
NPV BO3HUKHOBEHUWN MEAMNLIMHCKUX U
MHBIX NMOKa3aHWUM.

Monyyartenb ycnyru JomkeH
ObITb 3apaHee B OCTYNHOM dhopme
NPoOuHGOPMMPOBaH O AaTe
OCBMAETENBCTBOBAHNS




34,paBOOXPAHEHUS 1
Meanko-peabunuTalMoHHyo
9KCMEePTHY0 KOMUCCUIO (Npu
HeobxoQMMocCTH);

MOMOLLb B MPOXOXAEHUN
OCBMOETENbCTBOBAHUS
(nepeocBnaeTenbCTBOBAHNS);

NMHOPMUPOBaHNE O
pe3ynbTaTtax 0CBUAETENBCTBOBAHUS
(nepeocBuaeTensCTBOBAHNS);

NMOMOLLb B MOSYyYEHUM
TOKYMEHTOB MO pe3ynbTaTam
OCBVAETENBCTBOBAHUS
(nepeocBuaeTens-CTBOBaHUS)

(nepeocBuaeTeNsCTBOBAHNS),
NOpsIiKE €ero NPOXoXAeHNs.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOHUAEHUNANLHOCTb
nMHdOopMaLMK, a Takke COXPaHHOCTb
MEONLMHCKUX U APYTUX AOKYMEHTOB
nony4aTtens ycnyru, Heo6XxoanMbIX
ANs NPOXOXAEHMWS
OCBMOETENbCTBOBAHUS
(nepeocBuaeTens-CTBOBaHUSA).

Mpwn conpoBoxaeHun
nony4aTtens ycrnyru Bo Bpemsi
OCBMOETENbCTBOBAHUS
(nepeocBuaeTens-CTBOBaHUSA)
NOMMKHbI 0becneynBaTbCs
COXPaHHOCTb MEANLIMHCKNX
NOKYMEHTOB 1 pekoMeHOaumnn,
CBOEeBpPEMeHHas nepegava unx
MeaVNLMHCKUM paboTHMKaM
coLManbHOro naHcnoHara.

WNHdopmmposaHme o
pe3ynbTaTtax 0CBUAETENbCTBOBAHNS
(nepeocBuaeTeNnsCTBOBAHNS)
MOMMKHO OCYLLIECTBNATLCS B
NOCTYMNHOW ANsA nony4vaTens ycnyru
dopme.

OkasaHune ycnyrm OOSmKHO
coaenicTBoBaTb COBMOAEHMIO
CPOKOB 0CBMOETENBCTBOBaHNSA
(nepeocBuaeTensCTBOBaHNSA)
nony4aTtens ycnyru B Lensx
YCTaHOBMEHUS (M3MEeHeHWs) rpynnbl
WMHBanNMOHOCTU U 3aLUUTbI €ro
3aKOHHbIX NPaB 1 UHTEPECOB

3.8. nomoLb B
BOCCTaHOBMEHUN
ineecnocobHoCcTW Npu
ycneLwHon peabunurauum,
abunutayum

Ycnyra npegycmaTtpuBaer:

MHpopMMpoBaHNE O nopsaake u
YCMOBUSIX BOCCTAHOBMEHUSA
\neecrnocobHoCTY;

coaencteue B cbope
(moaroToBke) AOKYMEHTOB Ans
BOCCTaHOBMNEHUS eecnocobHOCTY;

cogeuncTBme B NpoBeaeHN
NCMXMaTpu4eCcKoro
OCBMAOETENbCTBOBAHUS;

NoMoLLb B MOArOTOBKE U
HanpaBlieHUN COOTBETCTBYHOLLMX
TOKYMEHTOB B cyZ (Npu OTCYTCTBUM
MHbIX 3aKOHHbIX NPeAcTaBMTENEN,
KpOMe pyKOBOOMTENS COLMarnbHOro
naHcuoHarta);

COMpOBOXAEeHME Npun
NPOXOXAEHUN NCUXMaTPUYECKON
AKCnepTm3bl (MNP HEOOXOAMMOCTH),
3acefaHus cyaa;

OKasaHne NCUXo3MOLIMOHaNbHON
noagepXkn B NpoLiecce noarotoBku m
NPOXOXAeHNs npoueaypbl No
BOCCTaHOBIIEHWNIO EECNOCOOHOCTY;

pasbACHEeHMe nonyvaresnto

Ycnyra npegoctasnseTca npu
BO3HMKHOBEHUWN MOKA3aHWUN.

MonyyaTtenb ycnyru JOSMKeH
ObITb 3apaHee B 4OCTYNHOM dhopme
npovHdopMUpoBaH O AaTte
9KCNepTu3bl, cyaa, uUx
HeobxoauMOCTN.

Ycnyra npegocraBnsieTcs
paboTHUKaMKN, KOMNETEHTHLIMU B
BOMpPOCax BOCCTAHOBIIEHUS
\neecnocobHocTu.

JInuyo, okasbiBatoLLee ycnyry,
obecneunBaeT
KOH(pMOeHUManbHOCTb
MHpopmMaLumn, Nony4eHHoON Npu
MCMNOMHEeHNN CBOMX 00A3aHHOCTEN, a
TaKkKe COXpPaHHOCTb MeOULUHCKUX U
\Apyrux JOKYMEHTOB nony4vartens
ycnyru, HeobxoanmbIix Ans
NPOXOXOEHUSA IKCNEePTU3bI.

Jlnuo, conpoBoxaatoulee
nony4arensi ycryru Bo BpeMsi
OCBUOETENBCTBOBAHUS, AOIHKHO
nepegaTtb BCe MeQULUHCKNE
[JOKYMEHTbI U pekoMeHaauum




YCnyru pelieHns cyaa

MeANLMHCKMM paboTHMKaM
CcoLMarnbHOro naHcuoHara.

OkaszaHue ycnyrn JormKHO
CoAeNCcTBOBaTb YAOBMNETBOPEHMIO
noTpeBGHOCTU Nony4vaTens ycnyru no
NONYYEHUIO MOMOLLM U NOAAEPKKU B
CBOEBPEMEHHOM BOCCTaHOBIEHUM
neecnocobHOCTM, 3almTe 3aKOHHbIX
npaB 1 MHTEpeCcoB

3.9. npeacTasneHve
WHTEpPECOB B cyae,
rocyaapCTBEHHbIX OpraHax
N opraHusaumsix ons
3alMThbl NPaB W 3aKOHHbIX
MHTEepecoB

Ycnyra npegycmaTtpuBaer:

onpefeneHne Hy>XgaemocT B
npencTaBreHnn NHTEPECOB B CyAE,
rocyapCTBEHHbIX OpraHax u
opraHnsaumsx;

obecnevyeHne
npeacTaBuUTENbLCTBA B Cyae,
rocyqapCTBeHHbIX opraHax u
opraHu3aumsax ons 3aluTbl Npas 1
3aKOHHbIX MHTEPECOoB nony4yartens
ycnyru;

nomMoLlb B 0hopMNeHnm
(odbopmneHne) JOKYMEHTOB Ans
3aLLMTbI NPaB M 3aKOHHbIX UHTEPECOB,
B TOM YMCrle Ha NpeacTaBneHne
MHTEePEeCOB rnosyyaTens ycnyrm B
COOTBETCTBUWN C 3aKOHOAATENbCTBOM;

cogenctame (npm
HeobX0AMMOCTI) B MOSTyYEHMM
lopPMONYECKOW KOHCYNbTauMm (3a cHeT
CpeacTB nonyyartens ycnyru);

NMHOPMUPOBaHUNE MNonydaTens
YCINYrn O NPUHATBIX PELLEHUSIX

Ycnyra npegocraBnsieTcs no
3anpocy nony4yaTens ycnyru c
Y4ETOM CTENEHN CPOHHOCTMW.

[Mpn npegocTasneHun ycnyru
MOIMKHbI YYUTBIBATLCS PEXMM U
nopsifok paboTbl rocyapCTBEHHbIX
OpraHoB 1 opraHusauum, cyaa,
TpeboBaHWA K NpeacTaBneHnto
MHTEPECOB.

JIvuo, okasbiBatoLlee ycnyry,
\MOIMKHO ObITb KOMMNETEHTHLIM B
BOMpOCax counarnbHON 3auTbl U
3alunThl NpaB rpaxgaH, B TOM 4ucne
C MHBAINUAHOCTbIO,
HeaeecnocobHbIX.

Jlvuo, okasbiBatoLlee ycnyry,
NPV NPUHATAM PELLUEHUIA JOITKHO
PYKOBOACTBOBATLCS MHTEPECAMMU
nony4yatensi ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaeT
KOH(pMAEHUNANbHOCTb
MHpopmaLn, Nony4YeHHon nNpu
MCMNOMHEHNN CBOMX 00A3aHHOCTEN, a
TakkKe COXPaHHOCTb JOKYMEHTOB
nonydarenst ycnyru, Heob6xogmMmbix
\0Na NpeAcTaBneHns ero MHTEpPecos
N 3aLUTbI NpasB.

lMpencraBneHve nMHTepecos
OCYLLIECTBNAETCA NpW Hann4mm
NOBEPEHHOCTEN UIN NHBIX 3aKOHHbIX
OCHOBaHWIA.

Ycnyra gomkHa obecneyntb
NoMHoe 1 NOCTOsIHHOE
MHOPMUPOBaHME NonyyaTens
YCInyru o xode u pesynbrartax
paccMOTPEHMS BOMPOCOB,
KacatoLLMXCS 3aLMTbl ero npas 1
3aKOHHbIX MHTEPECOB, B JOCTYMHON
hopMe, NMOHATHBLIM, SICHbIM SI3bIKOM.

Monyyatenb ycnyru JOSMKeH
ObITb NPONHGOPMUPOBAH O
peLleHUAX, NMPUHATBLIX B OTHOLLEHWM
ero cuTyaLuu, B Te4eHne Tpex
pabounx gHeNn C MOMeHTa
Nnony4YeHns peLleHun (pesynbTaToB
paccMoTpeHust).

[loKkymMeHTbI, NpeacTaBnsiemMble
B rOCyJapCTBEHHbIE OpraHbl
(opraHusauum), cyg OOIKHbI ObITh

NpaBWIbHO M rPaMOTHO




0GOpPMIIEHbI, COOTBETCTBOBATL
TpeboBaHNsAM 3akoHOO4ATENLCTBA U
MHBIM YCTAHOBIEHHbIM
TpeboBaHusIM.

OkasaHue ycnyr 4ormKkHO
COAeNCcTBOBaTb 3aLUUTe 3aKOHHbIX
Nnpae 1 MHTEPECOB Nnony4artens
YCInyru B cyAe, rocyaapCTBEHHbIX
opraHax u opraHusaumsix

3.10. copgencrBue
(momoLb) B JOCTaBKe B
yupexageHus
(opraHmsauum)
34paBOOXPaHEHNS,
obpasoBaHus, KynbTypbl 1
obpaTtHo

Ycnyra npegycmartpuBaer:

onpegeneHne notpebHocTu B
lOCTaBke B OpraHM3auuto
(y4ypexaeHue) n obpatHo;

cornacoBaHue ocobeHHocTemn
IOCTaBKM B OpraHv3aumio
(y4ypexaeHue) n obpaTtHo (B TOM uncrne
rpadouka, NepuoanyHoOCTH,
NPOAOIKUTENBHOCTM, MapLUpyTa);

obecneyeHne TpaHCNOPTOM
(HaeMHbIM cneunanM3npoBaHHbIM NN
NpvHagnexawmm counanbHOMyY
NaHcMoHaTy) onst 4OCTaBKM
nonyyaTtens ycryru B yuYpexxaeHums
(opraHusauum) 3gpaBoOXpaHeHus,
06pa3oBaHusi, KynbTypbl U 0OpaTHO;

CONPOBOXAEHME [0 YYpexaeHus
(opraHusauum) n obpaTHo, a Takke
BHYTPW y4pexaeHus (opraHusaumm),
NPV UCNosb30BaHNM 06LLIECTBEHHOTO
TpaHcnopTa

Ycnyra npegocrasnseTcs no
3anpocy nony4yartens ycnyru ¢
y4yeTom ocobeHHocTen paboTbl
opraHusaummn (yupexageHun) (B Tom
uncne pexuma (rpaduka) paboTsl,
BpeEMEHU MeponpuaTuin (npuema).

Monyyartenb ycnyrn gomkeH
ObITb NPOUHMOPMUPOBAH O JaTe U
BPEMeHN JOCTaBKM B yupexaeHue
(opraHm3aumio) B JOCTyNHOM popme,
ICHBIM A3bIKOM.

JocTaBky nonyyarens ycnyru
B yupexgeHus (opraHusaummn) MoryT
OCYLLECTBNATb cCoumnarnbHble,
MeauunHCKue 1 apyrme paboTHUKN.

Jlvuo, okasbiBatoLlee ycnyry,
normkHo obecneyvnBaTtb
GesonacHOCTb nonyyatens ycnyrm
Ha NPOTSPKEHUUN BCErO BPEMEHU
OoKa3aHus ycnyru.

JocTaBka B yupexgeHue
NOIDKHA BKINOYaTb CONPOBOXAEHMNE
nony4aTtens ycnyru B yupexaeHue
(opraHm3aumio) n obpartHo.

TpaHcnoprT,
nNpegocTaBnsembl Ans JOCTaBKu
nony4aTtens ycnyru, 4OMKeH bbiTb
a0anTMPOBaH C y4eTOM MMEIoLUXCS
ocobeHHoCTeN (B TOM Ymcne
COCTOSIHMSA 340POBbS, Xapakrepa
HapyLleHunn).

OkasaHune ycnyrm gOrmKHO
obecneuntb CBOEBPEMEHHYIO
[JOCTaBKy nonyyaTtens ycnyru K
HeobXoAMMOMY y4pexXaeHuo
(opraHusauum) n obpaTHo

3.11. cogencTeme B
opraHusauum
(opraHmsauus)
pUTyanbHbIX YCIyr

Ycnyra npegycmaTtpuBaer:

WHopmMmnposaHue
POACTBEHHMKOB O CMepTU nnua,
NPOXMBABLLETO B COLMASIbHOM
NaHcuoHare;

cogencTeme B opraHmMsaumm
pUTyanbHbIX YCIyr B cry4vasx:

Ons coumnanbHblX NaHCMOHATOB,
3@ UCKITOYEHNEM OEeTCKUX, -
OTCYTCTBMS Y YMepLLEro rpaxaaHnHa
POACTBEHHMKOB, 00s13@HHbIX MO 3aKOHY
ero cogepxaTb, UM €Cnn OHY He
MOTYT OCYLLIECTBUTb 3aXOPOHEHUE,
MMB0o Opyrnx PU3NYECKNX nnm
FOPUANYECKUX NLL, C KOTOPbIMU

Ycnyra npegocrasnseTtca
HenocpeACcTBEHHO NOcie CMepTy
nMua, NPOXUBaBLLEro B COLManbHOM
naHcuoHare.

Ycnyra okasbiBaeTcs B
COOTBETCTBMM C HOpMamMu 3akoHa
Pecnybnukn Benapyck o1 12
Hos16pst 2001 r. N 55-3 "O
norpeGeHnn n NOXopoHHOM Aene" ¢
Y4ETOM BOJIEN3BABIEHNS
yMepLUero, B TOM Y1crle Ha
OCyLLEeCTBIEHNE norpebeHns
(onpeneneHne mecta 3axOPOHEHNS,
yCrnoBui norpebeHns B

COOTBETCTBUMN C




3aKroYeHbl JOFOBOP PEHTLI C
npenocTaBneHNneM CpeacTB Ha
copepxaHue, 4OroBop NOXW3HEHHOTO
coaepXKaHWsl C MKONBEHMEM, a TakKe
Npu OTCYTCTBUM CneLmarnbHOro cyeTa B
OGaHke Ha norpebeHne unu 3aknio4eHun
rpaxgaHMHOM [OroBopa co
cnewumanM3npoBaHHON opraHusaumen
No BOMpocam NOXOPOHHOTO Aena;

ONs AETCKNX coumanbHbIX
NMaHCMOHATOB - OTCYTCTBUS Y YMEPLUErO
rpakgaHnHa poacTBEHHUKOB UIN eCNK
OHW HE MOTYT OCYLLECTBUTb
3aXOPOHEHNE;

OOKyMeHTarnbHoe ohopMrieHne
(copencTere B 0pOpMIIEHNN) CMEPTH
nvua, NPoXWBAaBLLErO B COLMaribHOM
naHcuoHaTe, U MecTa ero
3aXOPOHEHNS;

ob6palleHne B
crneumnanManpoBaHHy OpraHn3aLmio
No BONpocy opraHusauny norpebeHus;

opraHu3aumio NpoLLaHus ¢
nony4yatenem ycnyru

BEpOMCNOBEAAHNEM).

OkaszaHwue ycnyrn JormKHO
obecneuntb NpoBeaeHue
pyTyanbHbIX YCIyr B OTHOLLEHUN
yMepLUero nonyyaTens ycnyru B
COOTBETCTBUN C €ro
BONEN3bABMEHNEM

3.12. cogencTBue B
nony4YeHum MeanLmnHCKOn
NOMOLLIN

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne camoyyBCTBUSA
nonyyatens ycnyru ¢ Lernbto
onpeaeneHns HeobxoaMmocTu
nony4YeHns MeamuUHCKOW NOMOLLM;

conpoBoxeHne (0OCTaBKy) K
MeCTYy NonyyYeHns MeguLUMHCKON
nomoLuun nnm obecneyeHne ABKu
MeAMLMHCKOro paboTHUKa B Xunoe
nomMeLleHve nonyyatens ycnyru;

cosfaHue ycnosum ansi
MeOULMHCKOro OCMOTpa 1
OCYLLECTBMNEHNS MeANLNHCKMNX
BMeLLaTenbCTB, MaHUNynsauui (B Tom
4ucne npegocTtaBneHne HeobxoaMMoro
obopyaoBaHus, MHBEHTaps,
dbm3nyeckas nogaepka nonyyarens
YCIyrn, MOMOLLb B NPUHATUN
Heo6xoAMMOW NOo3bl, o4eBaHUN
(cHATUW) opexabl, 6enbs,
KOMMYHUVKaLnm);

OKasaHue nomoLuu B
BbINOMHEHNW HAa3Ha4YeHUn
MeOuumnHCKoro paboTHuka (B TOM
4Kcne 3aKkanbiBaHWM Kanensb,
BbINOMHEHUN MHIansauun);

OKa3aHue NoMOLLM B NOCELLEHNN
Bpayen-crneymnanncTos (B TOM Yncne
nonbop BpeMeHU noceLleHus, 3anncb
Ha npuem) (npu HeobxoaUMocCTH);

cogencTeme npu
rocnuTanusauum nornyyarens ycnyru B
rocygapCTBeHHble OpraHv3aunm
3opaBooxpaHeHus (npu
Heob6xoQMMocTH)

Ycnyra npegocraenseTcs ¢
Lenblo peanu3aumm npas
nonyyatens ycrnyru Ha nonyyeHue
MeONLMHCKOW MOMOLLY B
COOTBETCTBUM C
3akoHOOATENbLCTBOM O
3 paBOOXpPaHEHUN.

Jlvuo, okasbiBatoLlee ycnyry,
\NOIMKHO CTPOro crnefoBath
pekomMeHZaumsamM MeguLMHCKOro
paboTHMKa (NpW UX HanU4mn).

Jlvuo, okasbiBatoLLiee ycnyry,
obecneunsaet
KOHUAEHLManbHOCTb
MHpopmaLmn, Nony4eHHon nNpu
MCMONHEHNM CBOUX 06A3aHHOCTEN.

OkasaHue ycnyrn JormkHoO
obecneuntb yaoBneTBOpeHmne
noTpeGHOCTU nonyyaTens ycnyru no
CBOEBPEMEHHOMY MOMYYEHNIO
Heob6xoauMom MeaANLNHCKON
nomoLuu

4. CounanbHO-NCUXONOrMYEeCKne YCIyru:




4.1. obecneyeHune
coLnarnbHO-NCUXonornyeck
O AMarHOCTUKN U
NMCUXOAMNarHOCTUKU
MMYHOCTU MPOXKUBAIOLLIETO
(oanee, ecnu He
onpeaeneHo MHoe, -
rcuxoamarHocTmka)

Ycnyra npegycmaTtpuBaeT:

BbisIBNEHNEe
CcoLManbHO-NCUXONOrMYECKNX
npobnem, Heob6xoouUMOCTH
NPOBEAEHUS NCUXOANATHOCTUKN);

NMHOPMUPOBaHME NonyyaTens
YCIyrn O CyTW NCUXOANArHoCTUKK, ee
NPOAOIMKUTENBHOCTYU (C y4ETOM
COCTOSIHMS 340POBbS);

cocTaBneHue nnaHa
ncmMxogmarHocTunku, nogbop
HeobXxoaUMbIX METOANK;

nposeaeHne NcuxXoamarHoCTUKN;

aHanua pesynbTaToB
NCUXOAMArHOCTUKN, pa3paboTKy
peKoMeHaLmMiA No peLLeHnto
BbISIBITEHHbIX NPOGneM;

NMHOPMUPOBaHME NonyyaTens
YCnyru o pesynbrtatax
NCUXoONarHoOCTUKK

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru unm
Npy HaNnM4YUKU NokasaHum (Npu
cormacum nonyyartens ycryru unm
ero 3aKOHHOro NPeAcTaBUTenNs) ¢
yuyeTom 3akoHa Pecny6nmku
Benapycb o1 1 uions 2010 r. N
153-3 "O6 okasaHum
ncuxonormyeckor nomowu” (ganee -
3aKkoHOAATENbLCTBO B cdepe
OKa3aHus NCUXONOrMyeckom
nomoLum).

Jlvuo, okasbiBatoLlee ycnyry,
DOJIKHO MMETb BbICLLEE
obpasoBaHMe no cneynanbHOCTAM,
Mo KOTOPbIM MPUCBaMBaeTCs
kBanudukauusa "lMcmxonor" nnm
kBanudukaumsa "lMceuxonor”
SIBNSIETCA COCTaBHOM YacTbio
npuceanBaemMon keanudukaumm, n
OTBEYaTb YCTAHOBIMEHHbIM B
COOTBETCTBMM C
3aKkoHO4aTeNbCTBOM
KBannukaumMoHHbIM TpeboBaHUAM,
npenbsBnsieMbIM K NCUXonoram;
NpOViTM NEPENOArOTOBKY Ha ypOBHE
BbiCLLEro obpasoBaHusi No
crneunanbHOCTSM,
NpenyCcMOTPEHHbIM
YCTaHOBMNEHHBLIMU B COOTBETCTBUN C
3akoHO4ATENbLCTBOM
KBanMnKaLMOHHbIMM
TpeboBaHnsAMM, NpeabsBNSAeMbIMM K
ncuxonoram (ganee - BbiCLLEe
ncuxonornyeckoe obpasoBaHme unm
MHoe obpasoBaHue
(nepenoaroToBka), gonyckatoLlee
paboTy NCUXONoroMm B COOTBETCTBUU
C 3aKoHO4aTeNbLCTBOM B chepe
OKa3aHWs NCUxXonorm4eckon
NOMOLLIN).

Jlvuo, okasbiBatoLlee ycnyry,
INOmKHO 0becneynTb yBaXKUTENBHOE,
HEeaUCKPUMUHALIMOHHOE U T'yMaHHoe
OTHOLLIEHUWE K Mony4aTento ycnyru,
COXpaHeHne TalHbl
KOHCYITbTUPOBAHUSA, BO3MOXHOCTb
0TKa3aTbCs OT ee NPOBEAEHNS Ha
no6own ctagum no TpeboBaHMIo
nonyyatens ycnyru (3aKkoHHOro
npepcraBuTens).

Ycnyra oka3biBaeTcsi B
crneymnanbHO 060pya0BaHHOM
NoMeLleHnm (B TOM Yncne kabuHeTe
ncuxonora, KOHCYNbTalMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eTOM 0COObIX NOTpebHOCTEN
nonydarenewn ycrnyru, roe cosgaHbl
ycnoBus ans cobnogeHns
KOH(PMAEHUNANBHOCTY 1




obecnedeHns 0OBEPUTENBHbIX
OTHOLLIEHWN.

WNHdopmauusa o nopsagke
NpoBeAEHUA 1 Lenu
NcUxoamarHoCTUKK, ee pesynbTarax
\ormkHa nanaraTbCst 4OCTYMHbIM,
SICHBIM SI3bIKOM C Y4ETOM
COLManbHO-NCUXONOrMYECKMX 1
MHBIX UHOMBUOYaNbHbIX
0coBeHHOCTEN nony4yartens ycnyru.

PesynbTathl
NCUXOONArHOCTUKN N pekoMeHaauum
INOIMKHbI bmMKcUpoBaTbCst
MOKYMeHTarnbHO (B MMCbMEHHOM
(meyaTtHOM) 1 (Mnn) ANEKTPOHHOM
BUaE).

OkaszaHue ycnyru OormKkHO
obecneuntb NpoBeaeHue
NCUXOONArHOCTUKN NNYHOCTU
NpoXuBatoLLero

4.2. ncnxonornyeckast
Koppekuus

Ycnyra npegycmartpuBaer:

n3yyeHve cutyaumn,
hopmMMpoBaHue NMYHOro gena
nonyyatens ycnyru (y4eTHOun KapTbl);

obcyxaeHne ¢ nonyyarenem
YCNyrn TPYAHOWN XU3HEHHON CUTyaLmm
(ncmxonornyeckon Npobnemst);

nHdopMmnpoBaHue nonyyatens
ycnyru o nopsigke paboTbl,
NPOAOIKUTENBHOCTU (C y4ETOM
COCTOSIHWSA 3[10POBbA);

noabop, NnpoBedeHne 1 aHanus
ANarHoCTUYECKUX MeToaAMK Ans
OpraHu3aummn KOppeKLMOHHON paboTsl;

COCTaBreHue NHANBUAYanbHOro
nnaHa no KoppeKummn BbISBIEHHbIX
HapyLleHWI (OTKMOHEHWI,
ocobeHHocTEeN);

nposefeHne KoppeKLUnoHHOM
paboTbl B COOTBETCTBUY C
MHAMBUAOYANbHBIM MIaHOM;

HabniogeHne 3a AMHaMUKON
N3MEHEHWNs1 COCTOSAHMSA noryyaTens
ycnyru B npoLecce peanusauuu nnaHa
KOpPPEKLMOHHON paboTsl,
KOPPEKTUPOBKY MHANBUAYANbHOIO
nnaHa npu Heob6xo4MMOCTH;

perynapHoe B3anmonencTemne c
nonyyatenem ycnyru ans oueHKu
pe3ynbTaTUBHOCTU, U3MEHEHUI B
COCTOSIHUU, XU3HEHHOW CUTYyaLmm
nonyyatens ycnyru;

aHanus nposeAeHHoN paboTol,
npegocTaBneHne HeobxoanMbIX
pekomMeHaauunn

Ycnyra npegocraBnsieTcst no
3anpocy nony4artens ycnyru unv
Npv HaNW4YUM NokasaHum (nNpu
cornacum nony4vaTtens ycnyru unm
ero 3aKOHHOro NpeacTaBnTens) B
COOTBETCTBMM C
3akoHoaaTenbCcTBOM B chepe
OKa3aHWsi NCUX0NorM4eckon
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETH BbICLLEE
ncuxonormyeckoe o6pasoBaHue unm
nHoe obpasoBaHue
(nepenogrotoBka), gonyckatoLiee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHUs NCUXOSIOrMyeckom
nomoLyu.

Jlvuo, okasbiBatoLLiee ycnyry,
INOmKHO obecneynTb yBaXKUTENBHOE,
HeANCKPUMMUHALMOHHOE U TyMaHHOe
OTHOLLEHME K Nofy4vaTento ycnyru,
KOH(pMaeHUManbHOCTb NINYHOMN
MHdOpMaLMK, COXpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
npoBefeHNs KOpPEKLNOHHOM
paboTbl Ha nobon cTagum ee
OCyLLECTBEHNs No TpeboBaHmto
nonyyatens ycrnyru, ero 3aKOHHOro
npencraBuTens.

Ycnyra oka3biBaeTcsi B
crneymnanbHO 060pya0BaHHOM
NoMeLleHnn (B TOM Yncne kabuHeTe
ncuxonora, KOHCYNbTalMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eTOM 0COObIX MOTpebHOCTEN
nonyyatenemn ycnyru, rage co3gaHbl
ycnoBus ansi cobnogeHns
KOH(PMAEHUNANBHOCTY 1




obecnedeHns 0OBEPUTENBHbIX
OTHOLLIEHWN.

WNHdopmauusa o nopsagke
NpOBEAEHUS U eI KOPPEKLNOHHOWN
paboTbl AOMKHA n3naraTbCs
NOCTYMHBIM, SICHBIM SI3bIKOM C
y4yeTom
COLManbHO-NCUXONOrMYECKMX 1
MHbIX OCOBEHHOCTEW nony4artens
ycnyru.

PesynbTaTthl ncuxonoruyeckom
KoppeKkuun n pekomeHaawmm
INOIMKHBI (PMKCMPOBATLCS
\DOKYMEeHTansHO (B NMCbMEHHOM
(meyaTtHOM) 1 (Mnn) ANEKTPOHHOM
BUaE).

OkaszaHue ycnyru OormKkHO
COLEeNCTBOBaTb YAOBMETBOPEHMIO
noTpebHOCTM NonyyaTenst ycnyru B
NCUXOMNOrMYECKON KOPPEKLNA

4.3. ncumxonornyeckoe
KOHCYnbTUpOBaHue

Ycnyra npegycmaTtpuBaer:
BbISIBIIEHNE NOTPEeBHOCTY B
NCUXONOrMYECKOM KOHCYNbTUPOBaHWUN;

MHOPMUPOBaHME NonyyaTens
ycnyrn 06 ocobeHHoCTAX
NMCUXOMNOrMYECKOrO KOHCYNbTUPOBAHNS
(B TOM YnCne Lenm KOHCYNbTUPOBaHMS,
NPOLOIPKUTENBHOCTW);

N3y4YeHne NMYHoro aena
nonyyatens ycnyru, obcyxaeHune
npobnem nony4yaTens ycrnyru, nopsigka
ero npoBefeHns;

npoBeAeHne npu
HeobxogumMocTu (Mo cornacuto
nony4yatens ycrnyrm unmn ero 3akoHHOro
npeacTaBuTensl) NCUXoamMarHoCTUKK
nns yTouHeHus npobnemsl, cnocobos
ee peLueHus;

npegocTaBfeHMe OTBETOB Ha
BONPOCKI NofyyaTens ycnyru;

obcyxaeHune nnaHa AencTBuiA No
peLLeHuto Npobnem n cnocobos
BbIXO4a M3 CIOXMBLUEWNCH CUTYaLUn

Ycnyra npegocraBnsieTcst no
3anpocy nonyyaTens ycnyru B
COOTBETCTBMM C
3akoHoaaTenbCcTBOM B chepe
oKa3aHMs NCUXONOrM4ecKom
NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETh BbICLLIEE
ncuxonormyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(mepenogroToBka), gonyckatowee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTeNbLCTBOM B chepe
OKa3aHUs NCUXOSIOrMyeckom
NOMOLLN.

Jlvuo, okasbiBatoLLiee ycnyry,
INOMKHO 06ecneyunTb yBaXnUTENbHOE,
HEeaUCKPUMUHALIMOHHOE U T'yMaHHoe
OTHOLLIEHUWE K Mony4yaTento ycnyru,
KOH(MOEHUManbHOCTb NINYHOWN
MHdOopMaLMK, COXpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
NpOBEAEHUS KOHCYNbTALMN Ha
nobon cTagnmn ee OCyLLLECTBIEHMS
no TpeboBaHMo nonyyvaTens ycnyru,
ero 3aKOHHOro NpeacTaBuUTENS.

Ycnyra okasbiBaeTcs B
crneunanbHO 060pyJ0BaHHOM
nomeLlleHmm (B TOM yncrne kabuHete
ncuxonora, KOHCYNbTalMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eToM ocobbix NnoTpebHoCTEN
nonyyatenemn ycnyru, raoe cosfaHbl
ycnoBus ansi cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHns JoBepUTENbHbIX
OTHOLUEHUNA.

Ycnyra npegnonaraet
BO3MOXHOCTb NMpegoCTaBneHnst




MHdopMaLMM nony4vaTento ycnyru
(ero 3akOHHOMY NpeACTaBUTEN) B
YCTHOM (MMCbMEHHOM) BUAE.

CopepxaHune
KOHCYNbTUPOBaHUSA, €ro pe3ynbTaTbl
\NOIMKHbI brMKcnpoBaTbCA
MOKYMEHTanbHO (B MMCbMEHHOM
(meyaTtHOM) 1 (Mnn) SNEKTPOHHOM
BUaE).

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM NonyyaTens ycnyru B
NCUXONOrMYECKOM
KOHCYNbTUPOBaHMU

4.4. ncnxonornyeckoe
npoceeLLeHne

Ycnyra npegycmaTtpuBaeT:

npvBneyeHve nonyyatens
YCIYyrn K y4acTuo B MEPONPUATHUSIX,
HanpaBreHHbIX Ha pa3BuTUE
NONOXMTENbHbBIX YCTAHOBOK K
NCUXOMNOrMYEeCcKon NOMOLLN,
nesaTenbHOCTM NCMXOIora,
paclumpeHue kpyrosopa B obnactu
NCUXOMNOrMYECKOro 3HaHWs,
bopMUPOBaHME NCUXONOrMYECKOM
KynbTypbl (B TOM YMCne NoCpeacTBoMm
BGecen, NeKUnn, rpynnoBbIX 3aHATUIN C
PNnemMeHTamun TPEeHWHra, TEMaTU4eCcKnx
3aHATUN, MOATOTOBKM U
pacnpocTpaHeHusi GykneToB, NamMsATOK,
0hOpMIIEHNSA CTEHAOB);

pacnpocTpaHeHne cpeam
nony4arenen ycnyru (Mo xenaHuio)
Hay4HO-NOMyNsIPHOW,
obpasoBaTenbHOM U
NPOCBETUTENBLCKOW MHOPMaLUK B
obnacTtu ncmxonornu

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycrnyru B
COOTBETCTBMM C
3akoHoOaTeNnbLCTBOM B cdhepe
OKa3aHWs NCUXONOrMYeCKon NOMOLLIM
cornacHo nnany (rpaduky)
NpoBeAEHUSA COOTBETCTBYHOLLIMX
MEepONPUATUN.

Ycnyra moxeT
NpefocTaBnATLCS B rPYNMOBOW UMK
MHAMBUAYyansHon dopme.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETL BbiCLLEe
ncuxonormyeckoe obpa3oBaHne nUnm
nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHus NCUXonorm4eckon
NoMOLLN.

Jlvuo, okasblBatoLLiee ycnyry,
INOMKHO 06ecneyunTb yBaXnUTENbHOE,
HeAUCKPUMUHALMOHHOE U F'yMaHHOe
OTHOLLUEHMWE K nosny4vaTento yCnyriu.

Ycnyra MoxeT OkasblBaTbCA
Kak B cneumanbHO 060pyJ0BaHHOM
NoMeLLeHMM (B TOM YUCTIE aKTOBOM
3ane, knyoHon koMHaTe, kKabuHeTe
ncuxonora), aganTMpoBaHHOM C
y4eToM ocobbix NnoTpebHoCTEN
nony4arensi ycnyru, Tak u
HEenocpeacTBEHHO B XXUITOM
NoMeLLeHunm.

NHdopmavms,
npegocTaBnsieMasi nonyyaTento
yCnyrn, AOfmkKHa ObiTb akTyanbHOWN,
Hay4YHO 0OOCHOBaHHOW,
OCTOBEPHON, OTBEYaTb
noTpebHOCTAM U 3anpocam
nony4yatensi ycrnyru, ypoBHIO ero
pa3BuUTKS, nanaratbCs B JOCTYMNHON
N NOHATHON hopMeE, ACHBIM SA3bIKOM,
He HEeCTU puCKa yXyALleHus
NCUXMYECKOTrO COCTOSIHUSA
nonyyatenst ycrnyru.

OkasaHwue ycnyrn gomKHO




cnocobCcTBOBaTbL NCMXONOMMYECKOMY
NPOoCBELLEeHUIO Nnony4vyarensa ycnyru

4.5. ncuxonormnyeckas
npodunakTuka (ganee,
ecnn He onpegeneHo
nHoe, -
ncuxonpodunaktuka)

Ycnyra npegycmaTtpuBaeT:
OCYLLeCTBNEeHME pa3HoObpasHbIX
MEepPONPUATUI MO NCUXONPOUNaKTUKe
(B TOM 4ncne 6ecen, nekuun,
TPEHVHIOB, PONEBbLIX U,
KOHCYNbTUPOBaHWI), HaNpaBneHHbIX
Ha POPMMpPOBaHNE MOSNOXKNTENBHOIO
MUWKpOKNMMaTta, npegoTBpalleHne
KOH(NMKTOB, coaencTene B agantaumm
K yCNOBUSAM COLMArNbHOrO NaHCUOHAaTa;
npuBneyeHne nonyyaTtens
YCRyrn K y4acTUio B MEpPONpUATUSX NO
NpodMnakTuke HeraTUBHbIX
NCUXMYECKNX COCTOSIHUIA, AeMEHLNN,
MHBIX PACNPOCTPAHEHHbIX MCUXUYECKNX
paccTponcTe 1 3aboneBaHuni;
obecneyeHne nonyyarens
ycnyru pekomeHgauuamu, dyknetamu,
namsTkaMu, UHPOPMALMOHHBIMMU
MMCTKaMn 1 MHbIMK MaTepuanamm no
pasnuyHbIM acnekTam
ncrxonpomnakTnkm

Ycnyra npegocraBnsieTcs no
3anpocy nonyvatens ycnyru B
COOTBETCTBMM C
3aKoHO4aTENbLCTBOM B cdhepe
OKa3aHWs NCUXONOrM4YeCKon NOMOLLIM
cornacHo nnaHy (rpaduky)
NpoBeAEHUSA COOTBETCTBYHOLLIMX
MepOnpUSATUNA.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb BbiCLLIEE
ncuxonormyeckoe obpasoBaHue unm
MHoe obpa3oBaHue
(nepenogrotoBka), gonyckarwee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NCUXonorm4eckon
nomoLuu.

JIvuo, okasbiBatoLlee ycnyry,
INormKHO obecneynTb yBaXKUTENBHOE,
HeAUCKPUMMHALMOHHOE U ryMaHHOe
OTHOLLEHMWE K MONy4aTento yCnyru.

Ycnyra moxeTt
NpefoCcTaBnATLCA B rPynnoBoOv Unu
MHAMBUAYyansHon dopme.

MeponpuaTtusa no
NCMXO0JSI0rMYeckon NpodunakTmke
NOIMKHbI YOOBMETBOPATH
notTpebHOCTAM M1 3anpocam
nonyyatens ycnyru, obiTb
AKTyanbHbIMUW, CoAepXaTb HAay4yHO
060CHOBaHHYIO 1 JOCTOBEPHYIO
MHdOpMaLMo, COOTBETCTBOBATL
YPOBHIO pa3BUTUSA Nnomnyyartens
ycnyru, nHopmaums A0MmKHa
n3naraTbCs JOCTYMHbIM, SICHbIM
SI3bIKOM C y4ETOM 0COBEHHOCTEN
nony4aTens ycnyru.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTL NpeaynpexaeHnto
COLManbHO-NCUXOITOMMYECKMX
Npob6rem B XMU3HeZeATENbHOCTH
nonyyarens ycnyru

5. ColmanbHo-peabunuTal

MOHHbIE YCIyru:

5.1. cogencTeme B
BbIMONHEHUN
peabunuTaumoHHbIX,
a0MNUTaALMOHHbIX
MeponpuUsTUN

Ycnyra npegycmatpuBaer:

n3yyeHune copgepxaHms
MeponpuUsTUN MHANBUAYanNLHON
nporpammbl peabunuTaumm,
abunutaumu nHBanunaa,
MHAMBUOYanNbHOW NPorpaMmbl
peabunutaumn, abvnutaymm
pebeHka-uHBanuga (ganee - UMPA),
3aKnoyeHns
BpayebHO-KOHCYNbTaLWOHHOW
KOMUCCUU rocyAapCTBEHHOM
opraHu3aummn 3apaBooxXpaHeHns
(manee - 3akntoyeHme BKK) nmubo
Bpaya-crneumanuncra;

npoesegeHne OonoJIHUTENbHbIX

Ycnyra npegocrtaBnsieTcsi no
3anpocy nonyyatens ycnyru B
COOTBETCTBMM C MHANBUAYATbHbIM
nnaHoM counanbHOWM
peabunutauun, abunutaumn.

JInuyo, okasbiBatoLLee ycnyry,
DOJKHO MMETb COOTBETCTBYOLLIEE
obpasoBaHMe nnu NepenoaroToBky,
noBbILLEHME KBanudukauum B
obnacTtu nedyebHoM, aganTUBHOM
PU3KYNbTYpPbl, cOLManbHON,
TPYLOBOWM U MHOW peabunutaumum,
abunutaymn.

JInuyo, okasbiBatoLLee ycnyry,
\DOJMKHO 06ecneyvnTb yBaXXNTENbHOE




obGcnegoBaHMn ons onpegeneHns
Lenu, 3agay, BUOOB 1 coaepKaHns
peKoMeHZYEMbIX MEPOMNPUATUN
peabunutaumm, abvnutaumm B
cooTBeTcTBUM ¢ UTIMPA, 3akntoueHnem
BKK nnbo Bpaya-cneuunanucta (npu
HeobxoQMmMocTw);

noabop peabunnTaumMoHHBbIX,
QOMNUTALMOHHBIX MEPONPUSTUR,
3aHATUIA B COOTBETCTBUMU C
MHAMBUOYaNbHLIMU OCOGEHHOCTAMM
nony4aTtensi ycrnyru, a Takke
NOCTYMHBLIMW pecypcamMu coumarnsHOro
naHcuoHara;

COCTaBreHNE MHANBUAYANbHOIO
nnaHa peadbvnurauuu, abunutauuu;

O3HaAKOMIEHMeE nony4aTens
YCnyrn ¢ pekoMeHA0BaHHbIMMU
peabunnTaumoHHbIMMU,
QBMNUTaALMOHHBIMN MEPONPUATUSMU B
ocTynHon chopme, nposeaeHve
MOTMBALIMOHHBLIX 6ecen ons
NOBbLILLEHWS1 3aMHTEPECOBAHHOCTYU B
peabunuTauum, abunutauuu;

opraHu3aumio U okasaHue
NMOMOLLM MO BbINONTHEHUIO
MEepOnpUSITUIA COrNacHo
MHOVBMAYaNbHOMY NnaHy
peabunutaunn, abunutaumu;

KOHCYIbTaLMOHHY!O,
METOAMYECKYHO U UHYIO MOMOLLIb MpK
BbINONTHEHUN PeabUNUTaALMOHHBIX,
AbUNUTaLMOHHBLIX MEPONPUSTUI;

CONPOBOXJEHWE B OpraHn3aLmm
15 BbINONIHEHMS peabunmuTaLmMoHHbIX,
AbUNUTaALMOHHBIX MEPONPUSTUA U
o6paTHO (Npn HEOBXO0OUMOCTH)

N ryMmaHHOE OTHOLLEHNE U
NOAAEPXKKY NonyyaTens ycnyru,
nobyxaaTtb akTUBM3NPOBAaTb
MMELLNECH NMMYHOCTHBIE PECYPChI
Ha BbINOJIHEHUNE
peabunmMTaunoHHbIX,
AbUNUTaALMOHHBIX MEPONPUSTU, a
TakKe oKa3blBaTb HEOOXOAMMYIO
WMHCTPYKTUBHO-METOONYECKYIO
NoMoLLb, MHPOPMALIMOHHYIO U
MOparbHY0 NoaOEPXKKY.

B npouecce okazaHus ycnyru
\NomkHo obecneynsaTbes
cobntogeHne mep 6e3onacHocCTu,
HabngeHne 3a camo4vyBCTBMEM
nonyyatensi ycnyru.

dopma npoeegeHns
peabunmMTaunoHHbIX,
A0bUNUTaALMOHHBIX MEPONPUATUN
(MHOouBMAayanbHas, rpynnoeas),
MECTO M UHble 0OCOBEHHOCTU UX
peanunsaunm OOMKHbI
COOTBETCTBOBATb MHAMBUAYAMNbHBLIM
BO3MOXHOCTSIM U NOTPEBHOCTAM
nony4aTens ycnyru.

OkaszaHue ycnyrn JOrmKHO
COLEeNCTBOBaTb YAOBMETBOPEHMIO
notpebHOCTM NonyyaTenst ycnyru no
BOCCTaHOBMNEHWUO, (POPMUPOBAHMIO
(pa3BuTUIO) PYHKLNA 1 HABLIKOB

5.2. NOMOLLb B
obecneyeHnn
TEXHUYECKNMU
cpencTBaMu coumanbHom
peabunutaumm (ganee,
ecrnn He onpeaeneHo
nHoe, - TCCP),
BKITHOYEHHbLIMM B
"ocynapcTBEHHbIN peecTp
(nepeyeHb) TEXHNYECKMX
CpeacTB coumnaribHON
peabunutaumm,
YCTaHOBMEHHbIN
noctaHoBneHnem CoseTa
MuHucTpoB Pecny6bnuku
Benapyck ot 11 gekabps
2007 r.N 1722 "O
"ocynapcTBeHHOM
peecTpe (nepeyHe)
TEXHUYECKNX CPeaCTB
coLnanbHOM
peabunutaumm, nopsake u
ycrnoBusix obecneyeHus

Ycnyra npegycmaTtpuBaer:

cofencTBme B MonyvyeHun
TOKYMEHTOB, NMOATBEPXKAAOLLNX
Hy>xxgaemoctb B TCCP (npu
HeobXxoaMMOoCTN);

nsydeHuve saknodveHus BKK,
WIMPA, NMYHOCTHBIX NOTpebHocTen
nonydarensi ycryru B obecneveHum
TCCP;

B3aMMOAENCTBME C
opraHnsaumsiMy, NpegocTaBNAOLLMMN
TCCP;

oKasaHue nomoLum B nogdope
TCCP (npn HeobxoamnmocTh);

odopmMIieHne 3asBKN Ha
nonydexve TCCP;

obecneyeHune pgoctaskn TCCP
nonyyartento ycnyru

Ycnyra npegoctasnseTcd B
COOTBETCTBUMU C [[OCcyaapCTBEHHbLIM
peecTpom (NepeyHeM) TEXHUYECKNX
cpeacTB coumarnbHON
peabunuTaumm B Nopsiake 1 Ha
YCINOBUSX, YCTAHOBMNEHHbIX
nocraHoBneHnem CoBeTa
MwununcTtpos Pecnybnukn Benapycb
oT 11 gekabps 2007 r. N 1722.

Mpnobpetenne TCCP
OCYLLECTBSIETCS B COOTBETCTBUM C
3akntoyeHmem BKK, AMPA u c
Y4€TOM 3anpocoB 1 NOTpeBHoCTEN
nonyyatensi ycnyru.

MpuobpeteHne TCCP
OCYLLECTBIAETCS C Y4ETOM
MHAVMBUAYanNbHOro noagxoaa B Lensix
obecneyeHmns yoobcTea npu
Nonb30BaHUN.

OdopmnsieMble JOKYMEHTbI
Ha nony4veHne TCCP gomkHbl
COOTBETCTBOBATL TpeboBaHNsIM

3aKoHo4aTes1bCTBa U NHbIM




MMU OTOENbHbIX KaTeropun
rpaxagaH" (4ns NOCTOAHHO
NPOXMBAIOLLMNX rpaxaaH)

YCTaHOBMEHHbIM TpeboBaHUAM.

[Npwn opraHn3aumm gocTaBku
TCCP pomxHa 6bITb ocyLlecTBrneHa
NpoBepKa UCNPaBHOCTU U
obecneyeHa Ux COXpaHHOCTb.

OkaszaHue ycnyru OormKHO
cnocobCcTBOBaTHL YAOBETBOPEHMIO
noTpebHOCTM NonyyaTens ycnyru B
TCCP, peanusauuu ero npas B
COOTBETCTBMM C
3aKoHOAAaTeNbCTBOM B LiENSAX
pacLIMpPeHNs XXU3HEHHOIO
NPOCTpaHCTBa M afanTaLMOHHbIX
BO3MOXHOCTEN

5.3. nomoLub B nogdope un
Bblgaya TEXHUYECKNX
cpeacTB colmanbHOM
peabunuTaumm Bo
BpeMeHHOoe Mnosib3oBaHue

Ycnyra npegycmaTtpuBaeT:

n3ydyeHne MeanLMHCKUX
pekomeHgaunn, UMPA, sakntoyeHus
BKK, NMMYHOCTHBbIX NOTpebHocTen
nonyyatensi ycrnyru B Nosfly4eHum
TCCP BO BpeMeHHOe Nosb30BaHuE;

B3aUMOJENCTBUE C
opraHnsaumsMu, NpegocTaBNAOLLMMN
TCCP BO BpeMeHHOE Nonb30BaHne
(npwn HeobxogumocTw);

nomoLub B nopgbope TCCP Ha
OCHOBaHNN MEONLIMHCKNX
pekoMmeHaaumin (Npy HeobXxoaANMoCTN);

nomoLlb B 0pOpMIIEHNM 3asIBKM
Ha nony4eHne TCCP Bo BpeMeHHoe
Nonb30BaHNE;

obecneyeHune poctaskn TCCP
nonyyaTtento ycnyru

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru c
Y4ETOM MeANLMHCKNX
pekomeHaaunn, UMPA, 3akntoyeHus
BKK.

Mop6op TCCP
OCYLLIECTBIIAETCS C Yy4EeTOM
MHOVBMAYaNbHOro NoAXo4a B Lensax
obecneyeHns ygobcTea npm
MCMONb30BaHUMN.

Mpwn Bbigave TCCP
OCYLLIECTBMAETCA NpoBepka nx
MCNPaBHOCTMW.

OkasaHwue ycnyrn AomkHO
crnocobCcTBOBaTH YAOBNETBOPEHNIO
noTpebHOCTM NonyyaTenst ycnyru B
TCCP, peanusauuu ero npas B
COOTBETCTBUN C
3aKkoHOAAaTENbCTBOM B LIENSAX
pacLIMPEHNs XXU3HEHHOIO
NPOCTpaHCTBa M aganTauMOHHbIX
BO3MOXHOCTEN

5.4. 0byyeHne
Nonb30BaHUI0
TEXHUYECKUMU
cpegcTeaMu coumansHom
peabunutaumm, obyveHne
CaMOCTOSATENBHOM
opueHTauuun,
NnepeaBmKeHNIO,
KOMMYHMKaLUK C
MCNONb30BaHNEM
ACCUCTUBHbIX YCTPOWUCTB U
TEXHOMNOIMMN

Ycnyra npegycmaTtpuBaer:

MHpopmMmnposaHue o
pekoMeHaauumsIX Mo SKcnnyaraumm
TCCP, npaBvnax nonb3oBaHus, yxoaa,
pa3bsicCHeHne ocobeHHoCTeN
ncnons3osaHug TCCP B gocTtynHon
opMe, ACHBbIM SA3bIKOM;

npoBegeHne 3aHATUI Mo
POpPMNPOBAHNIO NMPAKTUYECKNX
HaBbIKOB nonb3oBaHust TCCP,
CaMOCTOSATENBHOM OpUeHTaumu,
NepeaBmKEHNIO, KOMMYHMKaLUN C
MCMNONb30BaHWEM aCCUCTUBHbIX
YCTPOWCTB 1 TEXHONOIMI (B TOM YnCre
CaMOCTOATENbHOMY NEepeMELLEHNIO B
Kpecne-Konscke, nepeaBmkeHnio npu
MOMOLLIM KOCTbINEeN, XOA4YHKOB,
MCNONb30BaHUIO CITYXOBbIX anmnaparos,
NPUMEHEHUIO OPUEHTUPYIOLLIEN TPOCTH,
Nnonb3oBaHMo Npubopamu ¢ peyeBbIM
CONPOBOXAEHMEM (PYHKLUIA BbITOBOrO
N MeOMWLMHCKOrO HasHaveHns);

HabntogeHne 3a aganTtaumen K

mcnonb3oBaHuio TCCP, NHbIX

Ycnyra npegocrasnserca
HenocpeAcTBEHHO Nocne AOCTaBKu
TCCP nonyvaTento ycnyru, a Takke
Mo ero 3anpocy.

Ycnyry A0MmMKHO OKasblBaTb
N0, BNagetoLLlee HaBblIkaMu
akcnnyaTauum TCCP, nHbIX
ACCUCTUBHbIX YCTPOWCTB U
TEXHOOIMMI, a Takke 0bydeHus
Nogen ¢ pasnMyHbIMU BUAaMM
HapyLLueHuI 300poBbs, NpoLlejliee
COOTBETCTBYIOLLIEE ODYyYeHMe.

[MpakTuyeckme 3aHATUS MOTyT
NPOBOAWTBLCS B FPYNnoBon u (nm)
nHAuBMAyansHou doopme.

B npouecce npoBeaeHust
BaHATUIN OOMKHBLI 0becnevmBaTbCs
YBaXUTENbHOE U TyMaHHOE
OTHOLLEHME K Nony4vaTento ycnyru,
AMoLMOHanbHasa nogaepxka,
AKTMBM3aUUs NTMYHOCTHBIX PECYPCOB
Ha OCBOEHME HaBbIKOB MOfb30BaHNS
TCCP, MHbIMKN aCCUCTMBHBIMM

YCTPONCTBaMU M TEXHONOTUSIMUA.




CaMOCTOSATENbHOWN OpUEHTaLMEN,
nepeaBwKeEHNEM, KOMMYHUKaLMEN,
OKa3aHWe KOHCYNbTaLNUOHHOM NOMOLLN

ACCUCTUBHBIX YCTPOWUCTB M TEXHOMOIUNA,

NHdbopmaums o HasHauveHuu,
yCTponcTBE, 0COBEHHOCTAX
pyHKkunoHnpoBaHus TCCP, UHbIX
ACCUCTUBHbIX YCTPOWCTB U
TexXHomnorumn, coobaemas
nonyyaTtento ycnyr B npouecce
00y4eHus, AoMmKHa
COOTBETCTBOBATb MMEKLLNMCS
pekomMeHZaumMaM No aKcnyaTaumm,
ObITb aganTupoBaHa C y4eToMm
0coBeHHOCTEeN nony4yartens ycnyrm un
npepocTasneHa B JOCTYMNHON
popme, B TOM Yucne npu
HEeOOXOAMMOCTU SACHLIM SI3bIKOM.

OkaszaHue ycnyrn JormKHO
obecneuntb yooBNeTBOpPEHNE
notpebHOCTM NonyyaTenst ycnyru no
hOPMMPOBAHNIO HABbLIKOB
©esonacHoro none3oBaHust TCCP,
MHBIMW aCCUCTUBHBIMY
YCTPOMCTBaMM U TEXHONOMNSAMU B
Lensix paclMpeHnst >KM3HEHHOro
NpPOCTPaHCTBa M adanTaumMOHHbIX
BO3MOXHOCTEN, yBENnMyeHus
CTENEeHW CamMOCTOSITENBHOCTU B
NOBCEAHEBHOMN XN3HEAEATENBHOCTU

5.5. opraHusaumsa pemoHTa
HencrnpaBHbIX TEXHUYECKMX
CpeacTB CoLManbHON
peabvnuTauun nnu
oKa3aHue NoMoLLY B X
3ameHe

Ycnyra npegycmaTtpuBaeT:

BbISIBIIEHNE HEODOXOAMMOCTM
pemoHTa (3ameHbl) TCCP, 3ameHbl
9N1EMEHTOB NUTaHUS, BbisiIBNIEHME
HeucnpaeHbix TCCP;

OCYLLECTBIIEHNE MENKOrO
pemoHTa TCCP B ycnoBusx
coumanbHOro naHcnoHata (no
BO3MOXXHOCTW);

poctaesky TCCP, Tpebytoux
KBanMduUUpoOBaHHOIo 06CnyXnBaHus,
B creuunanbHyl0 MacTepCKyto 1
06paTHO;

MHGOPMMUPOBaHME O CpoKax
pemoHTa (3ameHbl) TCCP;

nomoLub B noabope TCCP Bo
BpeMEHHOE Mofb30BaHKE B Cly4vae
MTENbHOrO PEMOHTA
(HEBO3MOXHOCTM ObICTPON 3aMeEHbI);

npegocTaBneHne NCnpaBHbIX
TCCP nonyuaTtento ycnyru

Ycnyra npegocraBnsieTcs
HernocpeACTBEHHO nocre
BO3HWKHOBEHWNS1 HEOOXOAMMOCTM
pemoHTa TCCP B cooTBeTCTBMMU C
rpacmkom paboTbl OpraHusauum,
OCYLLECTBAIOLLMX PEMOHT, a TaKkke
B 9KCTPEHHOM MOpsSAKe C y4EeTOM
CPOYHOCTM.

[Mpu ocywiecTBneHMn peMoHTa
TCCP HenocpencTBEHHO B
coumanbHOM NaHcuoHaTe nuuo,
OKasblBaloLLee ycryry, A0IDKHO
MMEeTb COOTBETCTBYHOLLYIO
KBanudukauuio.

Ha nepuog pemoHta TCCP
nonyyaTtenb yCryru OOJKEH
obecneunBaTecs TCCP Ha
YCIOBUSAX BPEMEHHOTO
Nonb30BaHKs.

OkasaHwue ycnyrn OomKHO
obecneuntb yooBneTBOpEHme
noTpebHOCTM nonyyaTens ycnyrm B
ncnonb3oBaHum ucnpasHbix TCCP

5.6. npoBegeHue
MeponpusTU No
pa3BUTUIO JOCTYMHbIX
TPYAOBbIX HABbLIKOB

Ycnyra npegycmaTtpuBaer:

nayyeHue UMPA nony4datens
ycnyru;

nposefeHue JONONHUTENbHbIX
obcrnenoBaHUi Anst BoISIBMEHUS
MMELLNXCA TPYAOBbIX HABLIKOB,
CnocobHOCTEN, NHTEPECOB,
noTpebHOCTEN Nonyyartens ycnyri B
MEpPONPUSTUSAX NO Pa3BUTUIO
NOCTYNHbIX TPYOOBbLIX HABLIKOB;
onpegeneHne AoCTynHbIX

Ycnyra npegocrtasnseTrca no
3anpocy nonyvaTtens ycnyru
COrnacHoO MHOVBUAYaNbHOMY MraHy
peabunutauun, abunutaumn.

Ycnyra npegocraBnseTcs B
crneumnanbHO CO3[4aHHbLIX YCIOBUSAX
(B TOM Yncne
peabunMTaumMoHHO-TPYA0BbIX
MacTepPCKMX, COOTBETCTBYHOLLMX
CaHWTapHbLIM HOPMaMm W1 NpaBunam u

adanTUpPoBaHHbLIX K 0cobbIiM




(moaxoaaLwmx) BMAOB AeATENBHOCTU C
Y4EeTOM MHOVBUAYaANbHBLIX
npeanoyTeHn n ocobeHHocTen
nonyyatenst ycnyru;

nogbop meponpusTU No
pa3BUTMIO JOCTYMHbIX TPYAOBbIX
HaBbIKOB C Y4E€TOM MHOUBMAYamNbHbIX
0COBEHHOCTEN nonyyartens ycnyru
WIMPA, a Takke OOCTYMHbIX pecypcoB
coLmanbHOro naHcMoHaTa,
onpeperneHve uenn, sagay,
NepuoanNYHOCTM 3TUX MEPOMPUSATUI
151 BKIOYEHMS B UHOAMBUAYanbHbIN
nnaH peabunutauum, abunurtaumm;

noabop rpynnbl AN 3aHATUI C
Y4EeTOM MHOVBMAYaNbHbIX
0CcOBEeHHOCTEN MonyyaTtens ycnyru
(npun HeobxogumocTw);

O3HaKoMJIeHME nornyyaTens
YCNyrn ¢ peKOMeHA0BaHHbIMU
MeponpUATUSMU B JOCTYNHON hopme,
npoBefeHne MOTUBALIMOHHbIX Becen
019 NOBbILLEHUS 3aMHTEPECOBAHHOCTH
B y4acTuu;

npegocTaBreHne nomeLLeHni
(ycnosun) n obopygosaHus,
HeoOXxo4MMbIX AN pa3BUTUSA TPYLAOBbIX
HaBbIKOB MO OnpeaerneHHbIM Buaam
iesTenbHOCTH, B TOM YUCNe co3daHue
crneumanbHbIX YCIOBUIA C y4ETOM
MHAVMBUAYanbHbIX 0COGEHHOCTEN
nony4yatenst ycnyru;

obecneyeHne cpeacTesammn u
MaTepuanamu, Heob6xoauMbIMU Anst
pa3BUTKS TPYAOBbLIX HABLIKOB MO
onpegeneHHomy Buay AeaTeNbHOCTH,
N yCroBMsIMK, B TOM Yucrie
CMOCOBHBIMM YIyYLWNTb U (MK)
obnerynTb ero 4eATenbHOCTb U
obecneuntb 6e30nacHoOCTb
nonyyatenst ycrnyru u OKpyXatroLLmx;

CONpOBOXeHWE nonyyaTens
YCInyru K MecTy NpoBeeHus
MEePONPUSTUIA MO Pa3BUTUIO TPYOOBbIX
HaBbLIKOB, HAbMIO4EeHME 3a NPOLLECCOM
NeaTenbHOCTU B Nepuos, ee
OCYLLECTBEHUS;

npoBefeHne 3aHATUN
(rpynnoBble/MHAMBUOYyanbHbIE) MO
pa3BUTKIO TPYOOBbIX HaBbIKOB
(oTAenbHbIX TPYOOBbLIX Onepauun) B
YCINOBMSIX COLMANbHOro NaHCMOoHaTa;

OLEHKY XapakTepa AUHAMUKN
TPYLOBLIX HABLIKOB, ONpeAeneHue
rOTOBHOCTU K TPYAOBOW OEATENBHOCTH,
NPy NONOXUTENbHOW ANHAMUKE U
BbICOKOM YPOBHE FOTOBHOCTH -
OKasaHue CoAenCcTBMA B TPYAOBOM
peabunutaumm n TpygoyctponcTtee (no
BO3MOXHOCTW)

noTpebHOCTAM nonyyaTenst ycnyru,
a Takke NOACOBHbLIX XO3ANCTBaX).

Ycnyry AOMmKHbI OKasblBaTb
KBanuuunpoBaHHbIe
crneumnanucTbl, UMetoLme
creLmanbHyto NoaroToBky 1 (1nm)
noBblLeHne KBanudukaluum B
obnacT NCMxonornu, coumansHom
paboTbl, CoLManbHON Negarormku,
peabunutaumn, TpyaoBOKW Tepanuu.

MeponpuaTtns no passuTuio
MOCTYMHbIX TPYAOBbLIX HABLIKOB
NOIMKHbI ObITb OpraHM3oBaHbI C
cobrnioaeHneM yCTaHOBMEHHbIX
TpeboBaHuin, B TOM 4ncne no
oxpaHe 1 6e3onacHocTu Tpyaa.

Bo Bpems ocyliectBneHus
TPYLOBbIX AENCTBMI (Onepauuin)
\NOImKHbI BbITb 06ecneYeHbI
NnocTosiHHOoe HabnoaeHme 1
KOHTPOIb 3a MPOLECCOM
NesTenbHOCTN U CaMOYyBCTBUEM
nony4aTtensi ycnyru.

OpraHusauns MeponpusaTum
Mo pasBUTUIO LOCTYMNHbLIX TPYAOBbIX
HaBbIKOB [OIKHA YYUTbIBATb
MHAMBUAOYyanbHble 0COGEHHOCTU
nonyyatens ycnyru (B Tom yucrne
YPOBEHb pPa3BUTUSA HABbIKOB,
MMeLLMEeCs pecypchbl, MOTMBaLMIO,
NMONoBO3pacTHbIE OCOOEHHOCTH,
MHAMBUAYanbHbIE NPEANOYTEHNS U
noxernaHus).

YucneHHoCTb 1 cocTae rpynn
018 3aHATUIW NO PasBUTUIO
MOCTYMHbIX TPYAOBbLIX HABbLIKOB
NOImMkHbI hopMUPOBATLCS C Y4ETOM
NCUXOMNOrMYecknx 1N U3NYecKmx
0CcObEeHHOCTEN nony4yartens ycnyru,
rOTOBHOCTU K paboTe B KONIEKTUBE.

[Npwn NnpoBeaeHUN 3aHATUI
MOIMKHbI NCMONb30BaTbCA METOOUKM
00y4eHus, npeaHa3HayYeHHble Ans
COOTBETCTBYHOLLMX KaTeropui
rpakgaH, aganTUpoBaHHbIN
BCMoOMoraTenbHbI MaTepuarn.

O6opynoBaHune 1 HBEHTapb,
MCMonb3yemMble BO BPeMs 3aHATUMN,
NOJKHBbI COOTBETCTBOBATb
TpeboBaHaAM Ge3onacHoOCTy.

YcnoBusi u CpeacTBa,
Mcrnonb3yemble As MePONpUATUIA
No pasBUTUIO LOCTYMNHbLIX TPYOOBbIX
HaBbIKOB, JOMKHbI ObITb
@0anTMPOBaHbl C Y4ETOM
MHAVMBUAYyanbHbIX NOTpebHoCTEN
nony4arensi ycnyru ¢ Lenbto
ynyyleHus n obneryeHus
inearenbHOCTU (B TOM Yncrie nogbop

BbICOTbI CTyJ1a, CTONA,




NOMOSNTHUTENbBHOIO OCBELLEHMS).
dopma npoBeaeHUs
MeponpusaTuin (MHAMBUAYyanbHas,
rpynnosas), MECTO U UHble
0COOEHHOCTM UX peanuaauun
\DOJKHBbI COOTBETCTBOBATb
MHOVBMAYaNbHbIM BO3MOXHOCTSIM U
noTpebHOCTAM nony4aTens ycnyru.

Onpepnenexune
NPOAOIMKUTENBHOCTU MEPONPUATUIA
(3aHATUIA, BCTPEY) AOMKHO
OCYLLECTBATLCSA C Y4ETOM
MHAMBUOYaNbHbIX BO3MOXHOCTEN
nony4aTtensi ycryru Ha OCHOBaHWK
pekoMeHaauumi No YepeaoBaHuto
Tpyda v oTAbIXa, pacnopsigka aHs,
He gonyckaTb NepeyToMITEHUS.

PesynbTaTthl HabntogeHus 3a
AMHAMWKOW pa3BUTUSI TPYAOBbLIX
HaBbLIKOB AOMKHbI PUKCUPOBATBLCSA
TOKYMeHTasrbHO B MMCbMEHHOMN
(nevaTHOM) hopme.

OkaszaHue ycnyrn gormKHO
CnocobCcTBOBaThL Pas3BUTUIO,
COXPaHEHMIO PyHKLMOHAMNbHbIX U
TPYAOBbLIX CMNOCOOHOCTEN
nony4arensi ycnyru, BbisiBNeHNo
crnocobHoCTel 1 co3aaHuno
NpPeAnoCbINOK K OCYLLECTBNEHUIO
TPYLOBOV AEATENBHOCTY

5.7. NpoBefeHne 3aHATUN No PopPMUPOBaAHUIO, U (MNN) BOCCTAHOBN

counalibHbIX HaBbIKOB:

€HUI0, U (MNn) pasBUTUIO

5.7.1. HaBbIKOB JTMYHOWN
rMrmeHsl, yxoga 3a cobon
(nanee, ecnn He
onpeneneHo nHoe, -
HaBbIKM MO yxoay 3a
coboin)

Ycnyra npegycmartpuBaert:

OLEHKY YPOBHS pa3BuTms
HaBLIKOB MO yxoAay 3a cobow;

pa3paboTky MHOMBUAYANbHOMO
nnaHa no BOCCTaHOBMEHUIO
(pa3BMTMIO) HaBbIKOB MO yxo4y 3a
cobo;

MHopMMpoBaHUe nony4varens
ycnyrn o6 ocobeHHOCTSAX yCryru (B TOM
Jucre o cogepXaHuu, ee Luenu,
rpaconke NpoBeAEHUS 3aHATUN N UX
bopme (rpynnoBasi, MHAMBKUAYanbHas),
NPOLOIMKUTENBHOCTW);

npoBefeHne pasHooOpasHbIX Mo
chopme 1 cogepxaHuo obyyaroLwmnx
3aHATUI NO BOCCTAHOBIIEHMIO,
POPMUPOBAHMIO, PA3BUTUIO HABLIKOB
no yxopy 3a cobovi (B TOM yucne B
popme Gecefbl, TPEHMHTA,
IeEMOHCTpaLMK, KOHCYNbTauuu,
NenoBow Urpbl), B TOM Y1cne ¢
MCNonb30BaHWEM creunanbHbIX
cpeacTB M nporpamm (npu mnx
HanMunm), TEXHUYECKNX CPEOCTB
coumansHon peabunutauuu;

OL€HKY OCBOEHHbIX HaBbIKOB MO
yxony 3a cobon

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C YTBEPKOAEHHBIM
rpadoukom npoBeaeHNs 3aHATUN.

3aHATUSA OOSMKHBI MPOBOAUTL
crnewumanmcTbl B obnactu
coumansHon paboTbl u gpyrue
CrneLmanmcTbl, UMEILLINE HaBbIK/
negarormyeckon AesiTenbHOCTHU.

[ns npoBefeHnst 3aHATUIA
NOIMKHbI ObITb CO34aHbI
crneumanbHble YCroBus
(obopynoBaH kabUHET, Yronku),
pa3paboTaHbl NnaHbl NPoOBeAEHUS
3aHATUN.

[NomeleHmne, ncnonbayemoe
018 NpOBeAeHUs 3aHATUIN, JOJPKHO
ObITb NO BO3MOXHOCTHU
@4anTUpoBaHo K 0CobbIM
noTpebHoCTAM nony4yaTens ycnyru.

[Npwn NnpoBegeHUN 3aHATUN
NOIMKHbI y4YUTbIBATLCSA
MHAMBUAOYyanbHble 0COBEHHOCTH,
noTpebHOCTK, CNOCOOHOCTH
nonyyatens ycrnyru K OCBOEHMUIO
HaBbIKOB MO yxoay 3a cobon. Mpu
POPMUPOBAHMM TPYNMN OOJDKHbI
YYUTBIBATLCH YPOBEHb Pa3BUTUS
HaBLIKOB MO yxoAay 3a cobon,




NCUXO3MOLMOHANbLHOE COCTOSIHNE
nony4varens ycryru, roToBHOCTb
paboTaTb B KONEKTUBE.

Ycnyra MoxeT oKa3blBaTbCs B
MHONBMAyanbHom goopme (Mo
bKenaHuto nonyyarens ycnyru).

Mpu NnpegocTaBneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHadYeHHble O5is
COOTBETCTBYIOLLNX KaTeropum
nony4arenewn ycrnyru, MCnonb3yeTcs
aanTUBHbIAN BCNOMOraTenbHbIn
MaTepuan.

MHBeHTapb, CNonb3yembiii BO
BpeMSs 3aHATUA, AOMMKEH
COOTBETCTBOBATb TpeboBaHNSAM
©esonacHocTw.

WHdopmavums,
NnpepocTaBnsemasi B npouecce
06y4yeHuns, AormkHa ObiTb
\NO31POBAHHOW, AOCTYMHOW,
n3naraTbCs MOHATHBIM, SICHbIM
I3bIKOM 1 UMETb NMPaKTUYECKYIO
HanpaBfEeHHOCTb.

PesynbTatel HabnogeHus 3a
AMHaMMKOW pa3BUTUSI HABbIKOB NO
yxoay 3a cobon y nonyyatens
YCNyrn AOMKHbI (OUKCUPOBATLCS B
NMCbMEHHON (nevaTHom) dopme.

OkaszaHue ycnyru OormKkHO
obecneynTb NoBbILLIEHNE
CaMOCTOATENbHOCTU NonyyaTens
YCnyru, ero cnocoGHOCTM yXaxuBaTb
3a cobowi n cobniogatb Npasuna
INUYHOW TMIrMEHbI

5.7.2. ObITOBbIX HaBbIKOB,
HaBbIKOB NOMb30BaHUSA
ObITOBOW TEXHUKOM
(banee, ecnu He
onpeneneHo nHoe, -
ObITOBbIE HaBbIKN)

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS pa3BuTus
ObITOBLIX HABbLIKOB;

pa3paboTky MHOMBUAYANbHOMO
nnaHa no pasBuUTUIO
(BOCCTaHOBINEHMIO) ObITOBBIX HABBLIKOB;

onpegerneHve B rpynny ¢ y4eTom
MHAMBUAOYanbHbIX 0COOEHHOCTEN (NpU
HeobXx0AMMOCTHN);

WHopMmnpoBaHue nony4varens
YCryr1 0 coaepXaHum 3aHATUI, nx
Lenu, rpacduke nposegeHNsa N nx
chopme (rpynnosas, MHOuBMAYyanbHas),
NPOAOIMPKUTENBHOCTM U OPYTNX
OCOOEHHOCTSX;

npoBeAeHUe pasHoO6pasHbIX No
hbopMe 1 cogepaHuo obyyaroLLmnx
3aHSATUI MO BOCCTAHOBEHMUIO,
pa3BUTKIO ObITOBLIX HABBLIKOB (B TOM
yncne obyyeHmo ybopke noMeLleHus,
CTUPKE, FMaXXeHU0, MPUrOTOBMIEHUIO
nuLLM, MOViKe MOCYAbl), a Takke No
0By4eHno MepamM NPOTMBOMOXapHON
Ges3onacHoCTW, B TOM Yncne ¢

mcnonb3oaHnem TCCP (B Tom vncne

Ycnyra npegoctasnseTcd B
COOTBETCTBUM C YTBEPKAEHHbLIM
rpadoukom npoBeaeHNs 3aHATUN.

3aHATUSA OOSMKHBI MPOBOAUTL
crneumnanucTbl B obnactu
coumansHon paboTel u gpyrue
crneumnanucTbl, MMEILME HaBbIKK
negarornyeckon OesTenbHOCTU.

[lns npoBeaeHnst 3aHATUI
\DOJDKHBI ObITb CO3aaHbI
crneunanbHble yCroBusi (B TOM
uncre obopyaoBaH kabuHeT,
y4yebHas KyxHsi, KBapTupa),
pa3paboTaHbl NnaHbl NPOBEAEHMS
3aHATUN.

MomelleHne, ncnonb3yemoe
151 NpoBeAeHNs 3aHATUIA, JOJDKHO
ObITb MO BO3MOXHOCTH
a0anTMPOBAHO K 0COOLIM
noTpebHOCTAM nonyyaTenst ycnyru.

[Npun NnpoBegeHUN 3aHATUN
NOJDKHbI YYUTbIBATLCSA
MHOVBMAYaIbHbIE OCOOEHHOCTH,
NnoTpebHOCTH, CNOCOOHOCTH

noslyyaTens ycryrm K OCBOEHUIO




ObITOBbLIX NPMOOPOB C aganTUBHbIMMN
PYHKUNAMMN);

OLLEHKY OCBOEHHbIX DbITOBbIX
HaBbIKOB

ObITOBLIX HaBbIKOB. [pu
hOpMMPOBaHUN FPYNM AOMXKHbI
YYUTbIBATLCS YPOBEHb Pa3BUTUS
ObITOBbIX HABLIKOB,
NCUXO3MOLMOHANBHOE COCTOSIHNE
nonyyatens ycrnyru, rotToBHOCTb
paboTaTb B KONMeKT1Bse n ap.

Ycnyra MoxeT oKa3blBaTbCsl B
MHONBMAyanbHom goopme (Mo
bKenaHuto nonyyartens ycnyru).

[Mpn npegoctasneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHayeHHble s
COOTBETCTBYIOLLNX KaTeropum
nonydarenew ycrnyru, ucrnonb3yeTcs
a0anTMPOBAaHHBIN BCNOMOraTesbHbIN
MaTepuman.

MHBeHTapb, UCNONb3yeMbli BO
BpeMs 3aHATUI, JOIKEH
COOTBETCTBOBATb TpeboBaHNSAM
BesonacHocTw.

NHdpopmavums,
npepocTaBnsieMas B npoiecce
06yyeHuns, fomkHa ObiTb
\NO31POBAHHOW, AOCTYMHOW,
n3naraTbCsi NOHATHBLIM, SICHbIM
I3bIKOM Y UMETb NPaKTUYECKYHO
HanpaBreHHOCTb.

PesynbTathl HabNOOeHUS 3a
AMHaMMKOW pa3BuUTKst ObITOBbLIX
HaBbIKOB Yy MosydaTtens ycrnyru
INOIMKHbI (PMKCMPOBaTbLCA B
NMCbMEHHON (nevaTHomn) dhopme.

OkaszaHue ycnyrn JormKHO
obecneunTb NoBbILLEHWE
CaMOCTOATENbHOCTU Nony4varensi
yCryru, ero cnocobHoOCTH K
CaMOoOobCIyXMBaHUIO U
CaMOCTOATENbHOMY NPOXWUBaHWIO, B
TOM YMCre B JOMALUHUX YCIOBUSX

5.7.3. KOMMYHUKATUBHbIX
HaBbIKOB

Ycnyra npegycmatpuBaeT:

OLLeHKY YPOBHS pa3BUTUSA
KOMMYHUKATUBHbIX HABbIKOB;

pa3paboTky UHAMBUOYaNbHOIO
nnaHa no passuTuIo
(BOCCTAHOBIIEHWNIO) KOMMYHUKATUBHbIX
HaBbIKOB;

WHopMmnpoBaHue nony4varens
ycnyrn 06 0coOeHHOCTAX 3aHATUN (B
TOM YMCMe COAepX aHuu, NX Lenw,
rpacbouke npoBedeHus n nx popme
(rpynnoBasi, MHAMBUAYyanbHas),
NPOAOMKUTENBHOCTH);

onpefeneHne nonyyvarens
YCnyru B rpynmny ¢ y4eTom
MHAMBUAOYanNbHbIX OCOOEHHOCTEN,
YPOBHS pa3BUTUS KOMMYHUKATUBHbBIX
HaBbIKOB (MPX HEOOXOAMMOCTHN);

npoBeAeHne pasHoobpasHbIX No

dbopme U copaepKaHuo 0byYarLLmMX

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C YTBEPKOAEHHBIM
rpacoukomM npoBeaeHNs 3aHATUN.

Ycnyra gomkHa
NpenocTaBnsaATbLCA cneynannuctTamm B
obnactu coumansHon paboThl,
nenarorvku, NCUXonorm N NHbIMK
cneunanucTamu, Brnagewmnumm
HaBblKkaMK NegarorMyeckomn
\nenaTenbHOCTU.

[lns npoBeaeHnst 3aHATUI
\NOMXHbI ObITb CO3aaHbI
crneumanbHble yCrioBums
(o6opynoBaH kabUHET, yrosnok),
pa3paboTaHbl NnaHbl NPOBeAEHMS
BaHATUN.

lMomeLLeHuns, ncnonb3yemble
018 NpoBeAeHUs 3aHATUN, JOJDKHbI
ObITb NO BO3MOXXHOCTU

a4anTUpoBaHbl K 0CO0bIM




3aHATUA NO (POPMUPOBAHMIO HABbLIKOB
o6LLEeHUs (B TOM YMCne yCTaHOBIEHNe
KOHTaKTOB, cobniogeHve
KOMMYHVKaTUBHOIO NOBEAEHMS,
HaBbIKOB NPeaynpeXaeHns u
paspeLLeHnsi KOHIINKTOB);

OLEHKY OCBOEHHbIX
KOMMYHWKaTUBHbIX HABbIKOB

noTpebHOCTAM nonyyaTenst ycnyru.

Mpun okasaHMK yCryrm SOSKHbI
YYUTBIBATLCS MHOUBMAOYANbHbIE
0COOEHHOCTU, NOTPpedHOCTH
nony4arensi ycryru, cnocobHoCTH K
OCBOEHWIO HAaBbIKOB KOMMYHMKALIUN.

Ycnyra MoXeT OKa3blBaTbCs B
popme nHanBMAyanbHoOW 1 (Mnn)
rpynnoson paboTkl. [Mpu
hOpMMPOBaHUN FPYNM AOMXKHbI
YYUTbIBATLCS YPOBEHb Pa3BUTUS
KOMMYHWKaTUBHBLIX HABbIKOB,
NCMXO3MOLMOHANbHOE COCTOSIHNE
nony4yatens ycrnyru, roTOBHOCTb
paboTaTb B KONMEKTUBE 1 Ap.

Mpn npegocTaBneHnn ycnyrm
\NOMKHbI MCNONb30BaTLCA
COBPEMEHHbIE METOAMKN (B TOM
4K1CIe UrPOBbIE TEXHOMOTUN,
TPEHWUHTW, POSEBbIE UIPbI,
rpynnoBble ANCKYCCUK),
obecneynBaloLLMe 0OCBOEHNEe
HaBbIKOB OOLLIEHUS U
B3aMMOOENCTBUSA, U
@ anTUPOBaHHbIV BCMOMOraTebHbIN
MaTepuan.

WHdopmavums,
npegocTaBnsieMas B npoLecce
06y4yeHuns, AormkHa ObiTb
\NO31POBaHHOWM N AOCTYNHOWN,
n3naratbCsi MOHATHBIM, SICHBIM
I3bIKOM 1 UIMETb NPaKTUYECKYIO
HanpaBneHHOCTb.

PesynbTatel HabnogeHus 3a
AMHaAMWKOW pas3BuUTUS
KOMMYHWKaTUBHbLIX HABbLIKOB
NOIMKHbI (OMKCUPOBaTLCS B
NMCbMEHHON (nevaTHomn) dhopme.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTh NOBbILLEHUIO
CNOCOBHOCTU K OOLLEeHMIO,
B3aUMOAENCTBUIO,
aganTMPOBaHHOCTU B 00LLEeCTBe

5.7.4. HaBbIKOB
CaMOCTOSITENbHOro
npoxuBaHus (oby4veHne
npasunam noBegeHunst B
TpaHcnopTe, Ha ynuue, B
MarasuHe 1 gpyrmx
0bOLLEeCTBEHHbIX MecTax,
obpalleHnto ¢ AeHbramu u

apyroe)

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS1 pa3Butus
COOTBETCTBYIOLLUX HABbLIKOB;

pa3paboTKy nraHa no pasBUTUIo
(BOCCTaHOBMNEHMIO) HABbLIKOB
CaMOCTOSATENTbHOIO MPOXUBAHNS;

WHopMmnpoBaHue nony4varens
ycnyrn o6 ocobeHHOCTSAX 3aHATUI (B
TOM YMCIE COAEPXKaHWU, NX Lienu,
rpacbouke npoBedeHus n nx popme
(rpynnoBasi, MHAMBUAYyanbHas),
NPOLOIMKUTENBHOCTW);

onpegerneHve nony4vaTtens
YCnyru B rpynny ¢ y4eToM
MHAMBUOYanbHbIX OCOBEHHOCTEN,
YPOBHS pa3BUTKS HaBbIKOB

CaMOCTOSATESIbHOTO NMPOXMBaHUS (Npu

Ycnyra npegocraBnseTcs B
COOTBETCTBMU C YTBEPKOAEHHbIM
rpadoukom npoBeaeHNs 3aHATUN.

Ycnyra gomkHa
NpenocTaBnsaATbLCA cneynanuctamm B
obnactu coumansHon paboThl,
MCUXOMNOrMN N UHBIMU
cneumnanvcTamu, BrageroLwmmMm
HaBblkaMW Nefarornyeckon
NesTenbHOCTW.

[ns npepoctaBnexHus ycnyru
NOIMKHbI ObITb CO34aHbI
crneyumnanbHble ycroBusi (B TOM
uncne obopygoBaH kabMHET, Yyronok
NO N3YyYEHUIO NPaBUIT LOPOXHOIO
ABVKEHWS, MarasuH 1 1.4.),

pa3paboTaHbl NNaHbl NpoBeAeHuUs!




Heob6xoaMMOoCTN);

npoBeAeHne pasHoo6pasHbIX No
bopme U coaepkaHuio obyyaroLLmXx
3aHATUI (B TOM YMcne B oopme becep,
TPEHVHIOB, PONEBbLIX UIP,
NEMOHCTpPaLUN, 3KCKypPCUIA) No
hOPMMPOBAHNIO HABLIKOB
CaMOCTOSATENTbHOIO MPOXUBAHWS (B TOM
4ucne obyyeHme npaBuniam SOPOXKHOMO
NBMKEHWS, MONb30BaHMIO
06LeCcTBEHHbIM TPAHCNOPTOM,
NnpaBunam NoBefeHust Ha ynuue, B
TpaHcrnopTe, B anTeke, MarasuHe u
Apyrnx o6LLeCcTBEHHbIX MecTax,
obpalleHnto ¢ AeHbramu), B TOM 4ucne
c ucnone3oBaHnem TCCP,
crneumanbHbIX CPeACTB M NPOrpamm
(Mpw MX HanU4uK);

OLIEHKY OCBOEHHbIX HABbLIKOB

3aHATUN.

[MomelleHuns, ncnonb3yemble
0159 NpoBeaeHUs 3aHATUI, OOJIKHBI
COOTBETCTBOBATb YCTAHOBMEHHBIM
CaHUTapHO-TUIMEHNYECKNM HOpMaM,
ObITb MO BO3MOXHOCTH
a0anTMpOBaHbl K 0COObIM
noTpebHOCTAM nonyyatenst ycnyru.

Mpun oka3aHMKM ycryrm SOSKHbI
YYUTBIBATLCS UHAMBUAOYATbHbIE
0COBEeHHOCTH, NOTPeBHOCTH,
CNOCOBHOCTM nonyyaTens ycnyru K
OCBOEHWIO HaBbIKOB
CaMOCTOSATENbHOIO NPOXUBaHWS,
COCTOSIHME 340POBbS.

CocTtaB 1 YNCNEHHOCTb rpynmn
00y4YaoLLMXCA AOMKHbI
COOTBETCTBOBATb YCTAHOBIIEHHBIM
HOpMaM, yYUTbiBaTb YPOBEHb
OCBOEHHbIX HABbIKOB
CaMOCTOSATENbHOIO NPOXUBaHNS,
rOTOBHOCTb paboTaTb B KOMMEKTMBeE.

Ycnyra (no »enaHuio
nonyyatens ycrnyru) Mmoxet
OKa3blBaTbCA B MHOUBMAYaNbLHON
chopwme.

[Npwn NnpoBeaeHUN 3aHATUN
INOIMKHbI NCMONb30BaTbCS
COBPEMEHHbIE METOAMKN, UTPOBbIE
TEXHOMNOMMM, TPEHUHIU, SKCKYpCUW,
IeEMOHCTpaLUnn 1 aganTUPOBaHHbIN
BCMOMoOraTernbHbIn MaTtepuan.

MHBeHTapb, ncnons3yemsliii BO
BPeMSs 3aHATUI, OMKeH
COOTBETCTBOBATL TpeboBaHNsaM
Ges3onacHOCTW 1 yunThbIBaTb
COCTOSIHME 340POBbA U UHbIE
0COBEHHOCTU nonyyarTens ycnyru.

NHdbopmavums,
NnpepocTaensemasi B npouecce
00y4eHus, gomkHa BbiTb
\N031POBaHHOW, AOCTYMNHOW,
n3naraTbCs NOHATHBLIM, SICHbIM
S3bIKOM Y UMETb NPaKTUYECKYHO
HanpaBreHHOCTb.

PesynbTaTtel HabnogeHus 3a
AMHaMMKOW pa3BUTUS HABbIKOB
CaMOCTOSATENbHOIO MPOXNBaHWSA
INOIMKHbI (PMKCUPOBATLCH B
NMCbMeEHHOM (NeYaTHoW) dhopme.

OkaszaHue ycnyru gormKkHO
cnocobCcTBOBaTL Pa3BUTUID
(BOCCTaHOBIEHUIO) Y Nony4vaTens
YCINyrn HaBbIKOB CAMOCTOSATENBHOMO
N HE3AaBMCHMMOTO MPOXNBAHWS B
obLlecTBe, cnocobcTBOBaTH €ro
coumanunsaumu, NoBbILLIEHWNIO
a0anTMPOBaHHOCTH

5.8. 0byyeHne
KOMMNbIOTEPHON

Ycnyra npegycmaTtpuBaer:

n3ydyeHme noTpebHoCTEN 1

Ycnyra npegoctaBnsieTcd B

COOTBETCTBUMN C YTBEPXKOAEHHBIM




rpaMmoTHOCTU, B TOM HuUcne
MO OCBOEHMUIO CoLManbHbIX
ceTen, Nofb30BaHUIO
MOBUNbHBLIM TenedoHoM

BO3MOXHOCTEN nosy4yatenst ycrnyru no
MCMNONb30BaHMIO KOMMbOTEPA, B TOM
yucne cneyunanbHbIX NPorpamMm,
NPUOXEHWI, OLLEHKY YPOBHS pa3BuTUs
COOTBETCTBYIOLLUX HABLIKOB;

pa3paboTky nnaHa no ody4eHuto
KOMMbIOTEPHOM rPaMoTHOCTHM (Mpu
HeobxoQMmMocTw);

nMHOPMMUpPOBaHME NonyyaTens
ycnyrn 06 ocobeHHOCTAX 3aHATUI (B
TOM YMCIE COAEPXaHWU, NX Lienwu,
rpacumke nposeneHus n nx popme
(rpynnosasi, HAMBUAYyanbHas),
NPOAOMKUTENBHOCTH);

onpegeneHne nony4varens
YCnyru B rpynmny ¢ y4eToM
MHAVMBUOYanbHbIX 0COOEHHOCTEN,
YPOBHS1 KOMMbIOTEPHON PaMOTHOCTMH,
HaBbIKOB NMONb30BaHNSI MOOUITbHBLIM
TenedoHoM;

npoBeaeHne 3aHATUN (B
MHAMBUAYyansHOW 1 (Mnu) rpynnoBown
bopme) MO OCBOEHMIO HABLIKOB
KOMMNbIOTEPHON rPaMOTHOCTH (B TOM
Hucre Nonb3oBaHNE KOMMLITEPHOW
TEXHUKOWN, OCBOEHME CoLMarbHbIX
CeTewn, MCnonb3oBaHne crneynanbHbIX
NPUIOXEHWIA), NONb30BaHUSA
MOBUNBbHBIM TenedgoHoMm;

OLEHKY AMHAMWKN pa3BUTUS
COOTBETCTBYIOLLUX HABbIKOB

rpacoMkomM NpoBeaeHUs 3aHATUIA N
No 3anpocy nony4yaTtens ycnyru npu
Heo6XxoaMMOCTU pa3oBoro
(KPaTKOCPOYHOro) 0By4eHNs.
3aHaTUSA No 06y4YeHuto
NOMb30BaHWIO KOMMbLIOTEPHOMN
TEXHUKOWN JOIMKHbI MPOBOANTb
crneunanncTbl, BriagewoLme
KOMMbIOTEPHON PaMOTHOCThIO.

[nsa npepocraBneHus ycnyrm
B COLMANbHOM NaHCMOHaTe OOIMKHbI
ObITb CO34aHbI cneyunanbHble
YCnoBua (Hanu4yne nepcoHanbHbIX
KOMMbIOTEPOB, VIHTepHeTa,
obopyaoBaH kKabuHeT (yronok)
MHGOPMALIMOHHBIX TEXHOMNOMMNI),
obecneyeHbl yCroBus No nx
GesonacHown akcnnyaTaumm,
pa3paboTaHbl NnaHbl NPoBeAEHUS
3aHATUINA.

[MomeleHuns, ncnonb3yemole
NS NpoBeaeHns 3aHATUIA, OOJKHbI
ObITb NO BO3MOXHOCTH
@4anTUpoBaHbl K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

O6opynoBaHue,
Mcnonb3yemoe BO BpeMsi 00yYeHus,
INOIMKHO ObITb MCMpaBHO,
COOTBETCTBOBATb TpeboBaHNSM
GesonacHoCTv 1 opyrum
yCTaHOBMNEHHbIM TpeboBaHMAM, a
Takke ObITb NPUCNOCOBEHO K
MHAVBUOYaNbHbIM NOTPEOHOCTAM
nonydarens ycnyru (Hanpumep, ¢
HapyLIEeHMAMMW 3peHUs, cnyxa, B TOM
HmUcre nyTemM M3MEHEeHUs HacTpoek
YCTPOMCTBA, YCTAHOBKU
crneumanbHbIX Nporpamm (Npu nx
Hanu4um).

Mpun okasaHMK ycryru SOSKHbI
YYUTBIBATLCHA MHOUBMAOYATbHbIE
0COOEHHOCTU, NOTPEOHOCTH,
YPOBEHb OCBOEHHbIX HaBbIKOB
KOMMbIOTEPHOW rPaMOTHOCTH.
CocTaB 1 YNCNEHHOCTb rpynn
00yYarLLMNXCA OOIDKHbI
COOTBETCTBOBATb YCTAHOBIIEHHbIM
HOopMaM.

Ycnyra (no »enaHuio
nonyyartens) MOXeT OKka3blBaTbCHA B
MHOUBMAYyansHOM hopme C
MNCMNOMb30BaHNEM FTIMYHOTO
MOOUNbHOro TenedoHa, nnaHweTta
N NHOW KOMMbLIOTEPHOW TEXHUKN, B
TOM YMCIe HEMOCPEOCTBEHHO B
PKMITOM NMOMELLIEHMM noryyaTens
yCnyru.

Mpn npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOAMNKN,

npegHa3HavyeHHble Ans




COOTBETCTBYIOLLNX KaTeropum
nony4varenewn ycrnyru, ucrnonb3yeTcs
@ anTUPOBaHHbIV BCMNOMOraTesbHbIN
MaTepuan.

NHopmaums,
NpegocTaBnsemas B npouecce
06yyeHuns, oormkHa ObiTb
\003MPOBaHHON, OCTYMHOM,
n3naraTbCs MOHATHBLIM, SICHbIM
I3IKOM 1 UMETb NPaKTUYECKYIO
HanpaBfeHHOCTb.

PesynbTatel HabnogeHus 3a
\IMHAMWKOW pa3BUTUSI HABbIKOB
KOMMbIOTEPHOW rPaMOTHOCTM
INOIDKHBI (PMKCMPOBATLCS B
NMCbMEHHON (nevaTHom) dopme.

OkaszaHue ycnyru OormKkHO
obecneunTb OCBOEHNE
nonyyaTteneM ycnyrm COBpeEMEHHbIX
MHOPMAaLIMOHHBIX TEXHONOMNN,
NO3BONSAOLLNX pacLUNpUTb
KOMMYHMKaTUBHOE NMPOCTPAHCTBO U
CEeTb CoLManbHbIX KOHTAKTOB

5.9. okasaHve ycrnyr KynbTypHO-MacCOBOrO U OCYrOBOrO Xxapakrepa:

5.9.1. yTeHune BCrnyx
PKypHarnoB, raset, KHUr

Ycnyra npegycmaTtpuBaeT:
obcyxaeHne ¢ nonyyarenem
yCnyrn 0oCO6eHHOCTEN YTEHMS (B TOM
yucne nuTepaTypbl K NPOYTEHUIO,
BPEMEHU, NPOAOIIKUTENBHOCTH);

YyTeHne nuTepaTypbl, NEPUOANKU
BCIyX;

KOMMYHUKaTUBHOE
B3aMMOAENCTBME C NoNnyYaTenem
ycnyru, o6eyxaeHne NpoYnTaHHOro

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru.

Ycnyry MOXeT okasblBaTb
OnbnmnoTekapb, KynbTopraHmsaTop,
crneyumnanucT no coumansHomn paboTe
N MHOW pabOTHUK, HE MMEIOLLIA
HapyLlweHun (aedekTos),
NPensaTCTBYIOLWLMX PEYEBOMY
BOCMPOW3BEAEHNIO COAEPXKAHUS
NMTEpPaTypPHbIX, NEPUOANYECKIX
n3gaHun.

Ycnyra MoOXeT OKka3sblBaTbCS B
OnbnmoTeke counanbHOro
NaHCUOHATAa, XXUIMOM MOMELLEHUN
nony4yarensi ycryru, B rpyrnnoBon
UnNu nHanBMAyansHon opme.

Mopbop nutepatypsbl ons
HYTEHUS OCYLLECTBMAETCHA C y4ETOM
BO3pacTHbIX 0cobeHHOoCTeMN
nonyyatenemn ycnyrm, ux UHTEPeCoB
(C y4eTOM MapKupoBKM Mo
BO3pacTy).

UTeHune BCnyx JOMMKHO
OCYLLIECTBNATLCSA AOCTYMHBbIM 415
BOCMNpUATUSA TEMOBPOM, CKOPOCTHIO,
NpenocTaBnsiTb BO3MOXHOCTb 415
06cyxaeHnsa n obMeHa MHEHUSIMMU.
OkaszaHue ycnyru gormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
MHOPMaLIMK, UHTENNEKTYarnbHOM
pasBuUTUK

5.9.2. opraHmsauus
HACTONbHbIX U UHbIX UTP

Ycnyra npegycmatpvBaerT:
obcyxaeHne noxenaHuii B
OTHOLLEHMWN Y4acTMS B HACTONbHbIX U

MHbIX Urpax;

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4arens ycryru.
Ycnyry MOXeT okasblBaTb
OnbnmoTekapb, KynbTopraHmsaTop,




AoCTaBKy (Mo xenaHuo
nony4aTtensi ycryru) HacTomnbHbIX U
WHBLIX UFp, B TOM YnUCNEe adanTUBHbIX,
WM X MOKYMKY 3a CYET CPEACTB
nony4atens ycnyrv (B TOM 4ucre
LUALLKM, WaxmaTbl, AOMWHO, NOTO,
nasnbl);

pasbsiCHEHWNE CMbICHa U
00y4eHune npasunam urpbl (nNpu
Heob6xoaMMOoCTN);

OKasaHue NnomoLuu B
obecnevyeHnmn yyactus B UrpoBom
nesTenbHOCTH

crneunanuncTt no coumarnsHou paboTte
n opyron paboTHUK.

Ycnyra okasbiBaeTcs B
crneumanbHbIX NOMELLEHNUSX,
npegHasHa4YeHHbIX Ans
OpraHu3aummn KynbTypHO-0OCYrOBON
nesTenbHoOCTH (B TOM YMcChe B
OnbnmnoTeke, KNyGHOM NOMELLLEHWM,
NOMeLLEHMN NS opraHM3auum
KpyXKoBOW (Kny6How) paboTbl),
NMGO B XMITOM NMOMELLEHNM
nony4aTtens ycrnyru, B rpynrnoBow
NV MHONBMAYansHON opme.

MomeLleHne ons
OpraHn3aLmm HaCcTOMbHBLIX U UHbIX
Urp AoImkHo 6bITb 06opyaoBaHO
yaobHon (aganTMpoBaHHON)
Mebenbio.

OkaszaHue ycnyru OormKkHO
ObITb 0b6ecnevYeHo HeobXoaMMbIM
MHBEHTapPEM U UrPOBbIM
MaTepuanom (B TOM yncne
LUaLlKamK, LwaxmaTtamu, foTo,
KOMMIeKTaMu nasrnos),
COOTBETCTBYIOLLUM BO3PACTHbIM,
NCUXOMNOrMYECKUM U NHBIM
0COBEHHOCTAM MonyyaTens ycnyru,
ero HTepecam.

Mo >xenaHuvto nonyyartens
yCnyru MoryT npnobpeTaTbCs Urphbl
3a CYET ero NMYHbIX CPeacTB.
CymMa pacxooB npuv NoKyrnke urp
3a c4eT cpeAcTB nony4aTens ycnyru
inormkHa 6bITb NoaTBEPXKAEHa
MOKYMEHTarnbHO (Y€K, KBUTaHLMUS).

OkaszaHwue ycnyrn JOrmKHO
obecneuntb pa3suTue n
noaaep)kaHne MHTeNneKTyanbHbIX
CnocoBHOCTEN nonyyaTens ycnyru,
NamsiTu, MbILUSIEHUS, OpraHM3aumo
jjocyra v otgbixa

5.9.3. obecneyeHune
paboTbl kNy6oB no
MHTepecam

Ycnyra npegycmaTtpuBaer:

n3yyeHne noTpebHoCTEN U
3anpocoB Mo co3aaHuio knyboB no
MHTepecawm;

WHpopmMmnposaHue o
nesTenbHOCTM kIyboB No nHTepecam,
nopsigke, rpaduke, ycnosusix paboThbl
knyboB Mo MHTepecawm;

opraHv3aumio 3anvcu B
COOTBETCTBMM C UHTEPECAMMU
nonyyatensi ycnyru;

opraHu3aumio 3HakoMcTBa
y4acTHMKOB Knyba no uHtepecam,
nomoLlb B BbIbope akTuea (npu
HeobXx0aMMOCTHN);

npoeefeHne 3acegaHun knyba
No MHTepecam, opraHn3aumio KrnyoHbIX
MepOonpuUsaTUi

Ycnyra npegocraBnsieTca no
3anpocy nony4arens ycrnyru B
COOTBETCTBMM C rpadoukomM paboThbl
(npoBeneHnsa 3acegaHun) knybos no
MHTepecam.

MNonyyaTenn ycnyrm AOMKHbI
ObITb 0O3HAKOMIIEHbI C rpadhmkom
paboTbl (NpoBeaeHUs 3aceaHnin)
kny6a no nHrepecam. NameHeHue
rpaduka JonycKkaeTcsl TONbKO Npu
BO3HWKHOBEHNN OOBEKTUBHBIX
06CTOATENBLCTB C 06513aTENbHbBIM
yBEeOOMITEHMEM Nony4vaTens yCcnyru.

Ycnyry MOXeT okasblBaTb
KynbTopraHusaTtop, oubnmoTekaps,
crneumnanucT no coumanbHorn paboTe
N Oopyroi paboTHUK coumanbHoro
naHcuoHaTa, NPOSIBASIOLLNIA

cnocobHoCTM B pPas3inyHbIX BUAax




XYAOXXECTBEHHO-TBOPYECKOW,
CMOPTUBHOW 1 ApYrou
\NesaTenbHOCTH.

Ycnyra okasblBaeTcs B
crneunanbHbIX NOMELLEHUSIX,
npegHasHayYeHHbIX Ansi
OpraHnsaumm KynbTypHO-O0CYrOBOW
\neatenbHOCTU (B TOM 4ncne
OnbnmnoTeke, KNyGHOM NOMELLLEHWM,
NnomeLLLeHUn Ans opraHnsaunm
Kpy>XKoBOW (Kny6Hown) paboTbl),
NGO B XMNOM MOMELLEHUN
nony4atens ycnyru (no ero
bKenaHuo u (Mnu) ¢ y4yeTom
COCTOSIHMSA 340poBbA). [NomMelleHne
IDOJMKHO ObITb 060PYAOBAHO
yaobHon (aganTMpoBaHHON)
Mebenbto.

Mpwu okaszaHun ycnyrm
YYUTBIBAKOTCS MHTEPECHI,
noTpebHOCTM nony4yaTens ycnyru.

OkaszaHue ycnyru JOrmkHO
obecneunTb yaoBneTBOPEHME
noTpebHOCTM NonyyaTens ycnyru B
ijocyre, KONNEKTUBHOW TBOPYECKON
iesTenbHOCTH, paclumpeHnn cdepbl
0o0LLEHNS 1 B3aMMOAENCTBUS

5.10. opraHmsaums
INyXOBHbIX becef co
CBSALLEHHOCMYXXUTENAMMU

Ycnyra npegycMmaTpuBaerT:

n3yyeHue notpebHocTen B
noceLleHnn Xxpama, yyacTum B
penurnosHbix 06psaaax;

yCTaHOBfEHNE KOHTaKTa C
penurno3HbIMy opraHmsaumsamu (npu
HeobxooMMocCTH);

NMOMOLLb B MOATOTOBKE K
noceyeHunto xpama, becege c ero
cnyxvtenamm (NpyM HeoBxoaAMMOCTH);

CONpOBOXAEHMWE B Xpam U
obpaTHO nnu npurnaweHve
Cry>xutenew B coumanbHbI NaHCUoHaT
(B 3aBMCUMOCTU OT NOXeNaHuN
nony4aTens ycnyru)

Ycnyra npegoctaBnseTcs no
3anpocy nonyyarens ycnyru.

[nsa okasaHusa ycnyru OMKHbI
ObITb CO34aHbl YCIOBUSA A4S
OCYLLLECTBIEHUS PENNIMO3HbIX
00psSA0B M (MNN) HaNaXeHo
B3avMofencTene ¢
COOTBETCTBYHLLMMUN PENTUTMO3HBIMM
opraHM3aumsMu.

Mpu okasaHUK ycnyru JOMKHO
obecnevnBaTbCa YBaXUTENbHOE
OTHOLLEHMWE K PENUIMO3HBIM
ybexxaeHusim nonyyaTtens ycrnyru,
ero npaBso Ha cBoboay
BepoucrnoBefaHns, a Takke
aTencTnyeckne yoexaeHus.
JOMmKHbI y4MTbIBATHCA BO3pacT, Nos,
COCTOSIHME 340POBbA U UHbIE
MHAMBUOYyanbHble OCOGEHHOCTU
nonyyatens ycrnyru, a Takke
0COBEHHOCTU Pa3NUYHbIX
penurmosHbIx obpaaos.

OkaszaHue ycnyru gormKHO
obecneuntb peanv3auuio npasa Ha
cBobofy BepoucrnoBeaHns u
YAOBMNETBOPEHNE AYXOBHbIX
noTpeGHOCTEN nonyyartens ycnyru

5.11. obecneyeHune
paboTbl KPYXKKOB MO
MHTepecam

Ycnyra npegycMatpuBaerT:

NHOPMUPOBAHME O KpYXKKax Mo
MHTepecam, nopsiake 1 yCrioBusix nx
paboThbl;

oKasaHue nomoLum B nogdope
KPY)XKOB MO MHTEpecam B

Ycnyra npegoctaBnsieTcs no
3anpocy nony4vatens ycnyru B
COOTBETCTBUM C MNaHOM (rpadukom)
paboTbl COOTBETCTBYIOLLMX KPYXKKOB
No nHTepecam.

Ycnyry OOmKHbI Oka3blBaTbh




COOTBETCTBMM C UHAMBUAYANBHBIMU
0COBEHHOCTAMM (B TOM YMCne
COCTOSIHMEM 3[10POBbS,
pekomMeHZaumsaMmn No peabunuraumm) n
NpeanoyYTEHMAMU NOMyYaTens ycnyru;

COCTaBreHue nnaHa paboThbl
KPYXKOB MO MHTepecaM, NpoBedeHne
COOTBETCTBYIOLLUX MEPONPUSATUN
(3aHATUIA, BCTpeu);

npefocTaBreHne noMeLleHust
st paboTbl KPY)XKOB MO MHTEpPecaM U
Heobxoammoro obopyanoBaHus
(MHBEHTaps);

obecneyeHne 6rnaronpmMaTHOro
NCUXONOrM4YECKOro MMKPOKNNMaTa,
Ge3onacHbIX YCIOBMWI NpU NPOBEAEHUN
MeponpUATUR (3aHATUIA, BCTPeY),
NPUCMOTP 3a nony4vaTenem ycryrm ¢
Lenbto obecneveHuns ero
besonacHocTn

pabOoTHMKK, NposBNAIOLLME
CNOCOBHOCTN B pa3nuyHbIX BUOaxX
XYAOXECTBEHHO-NPUKNagHoro
TBOPYECTBA, My3blKaribHOMN,
CMOPTUBHO-0340POBUTENBHON U
\pyrux Bungax g4OCYroBoMn
\nesaTenbHOCTU.

Ycnyra okasblBaeTcs B
crneunanbHbIX NOMELLEHUSIX,
BblAEMNEHHbIX B COLMArbHOM
naHcMoHaTe Ans opraHu3aumm
KpYyXkoBOW paboTbl (B TOM 4ucne
BnbnuoTteke, KNyGHOM NOMeELLEHUN).
MNomelieHne gomKkHO BbITb
o6opynosaHo yaobHom
(aganTupoBaHHoOW) Mebenbio aAns
nony4varenst ycrnyru n paboTbl
Kpy>kKa o uHTepecam.
Mcnonb3yeMbiit MAHBEHTaPb AOIMKEH
oTBe4yaTb TpeboBaHMAM
©e3onacHocTu.

OnpeneneHne YNCNeHHOCTU n
cocTaBa rpynn 4OSmKHO
OCYLLIECTBMATLCA HA OCHOBaHUM
OLIEHKMN
coumnanbHO-NCUXONOMMYECKnX n
NHbIX 0CODEHHOCTEN nony4yaTens
YCRyrn, roTOBHOCTM K
B3aMMOENCTBUIO C APYTMMU,
pa3amepoB NOMELLEHNS ANS 3aHATUR,
a Takke noXxenaHvum nonyyatens
ycnyru.

[Mpn npegocTasneHun ycnyru
YYUTLIBAKOTCS METOLMKN,
npegHasHayYeHHble A1
COOTBETCTBYHIOLLMX KaTeropui
nony4yarenew ycryru, ucrnonb3yeTcs
aJanTUBHbIA BCNOMOraTernbHbIN
MaTepuan.

Onpegenexune
NPOAOIMKUTENBHOCTU MEPONpPUSATUIA
(3aHATWIA, BCTPEY) AO0MKHO
OCYLLECTBIATLCSA C Y4ETOM
MHOVBMOYaIbHBIX BO3MOXHOCTEMN
nony4arensi ycryru Ha OCHOBaHUM
pekomMeHAauumn no YyepenoBaHuo
Tpyda v OTAbIXa, pacnopsigka aHs,
He gonyckaTb NepeyToMITEHUS.

OkasaHwue ycnyrn OomKHO
obecneunTb yooBNeTBOPEHNE
notTpebHOCTM NonyyaTenst ycnyru B
inocyre, KONNEKTUBHOWN TBOPYECKOM
\NeaTenbHOCTU, paclunpeHnmn cdepsbl
0o0LLEeHNs 1 B3aMMOAENCTBUS

6. Ycnyru
COMpPOBOXJaemMoro
NPOXMBaHUS -
obecneyeHve NpoXmMBaHns
B OTAENeHun
COMNpoBOXAaemMoro

Ycnyru npegycmaTtpuyBatoT:

MHcpopMUpoBaHMWe nony4vartens
ycnyru, ero 61nmM3kux poacTBEHHUKOB
(3aKOHHbIX NpeacTaBuTenen) o
BO3MOXXHOCTU OCYLLIECTBIIEHUS
NOArOTOBKM K CAMOCTOATENBbHON XU3HM

Ycnyrv npegocTaBnstoTes no
3anpocy (c cornacusi) nony4vatens
ycnyru (ero 3akoOHHOro
npeacTaBuTENs) HAa OCHOBE
YTBEPXOEHHOIO MHANBUAYANbHOIO
nnaHa (nporpammbl)




NPOXXMBaHUSA UHBaNMAOB |
n Il rpynnsl,
\lneTen-nHBanuaoB Ans
NoAroTOBKN K
CaMOCTOSATENBHOM XU3HU
BHE CTaLMOHapHOro
yYpexaeHus

B OTOENEHMN CONPOBOXAAEMOro
NpoXmnBaHus (B TOM 4mcne
0COBEHHOCTSAX ero
bYHKLMOHNPOBaHUS);

BbISIBIIEHNE NOTPEOHOCTM U
noTeHUmana nonyyatenst ycrnyrm K
OCBOEHUIO HaBbIKOB
CaMoOobCIyXMBaHUSA, OLEHKY €ero
BO3MOXHOCTEN K NPOXMBAHWUIO B
OTAENEHUN COMPOBOXAAEMOrO
NpOXMBaHUA, NpoBeaeHNE
CoLManbHO-NCUXONOrMYECKon
\AMarHoCTuKK (Npy HeobXoaMMOCTU U C
cornacus nonyyaTens ycnyru);

NOAroTOBKY HEOBXOOUMBIX
MOKYMEHTOB 418 3a4nNCneHmns
nonyyatens ycrnyru B oTaeneHvne
CONPOBOXJAEeMOro NPOXUBaHUS;

MHOPMUPOBAHME O MPUHSITOM
peLleHnn B OTHOLLEHNN BO3MOXHOCTM
(HEBO3MOXHOCTM) 3a4nCrneHns B
OoTAeneHne ConpoBOXAaeMoro
NPOXNBAHUS;

NnoAroTOBKY ¥ MOMOLLb B
afanTauum nony4vartens yenyru K
YCMOBUSAM >XU3HW B OTAENEHUN
COMNPOBOXJAEeMOro NPOXUBaHUS;

pa3paboTKy (COBMECTHO C
nonyyateneM ycnyru) u peanusaumio
MHAVBUOYanNbHOWM NporpaMMebl No
OCBOEHUIO HaBbIKOB CAMOCTOSITENIbHOIO
NpoXxuBaHus (B TOM Ymcrne
CcaMoobCrnyXmBaHus, OCyLLEeCTBNEHUS
ObITOBOM U TPYLOBOW AEATENBHOCTN);

obecneyeHne y4yactus
nony4arenst ycnyru B 3aHATusx (B
MHAMBUOYansHOW, rpynnosov opme)
B LIENSX OCBOEHMS HABbIKOB
CaMOCTOATENbHOIO MPOXUBAHNS (B TOM
4Kcrne NocpeacTBOM TPEHUHIOB,
nenoBbIX (PONeBbIX) UrP, AKCKYPCUHN,
KyNbTYPHO-0OCYrOBbIX U CMOPTUBHBIX
MepOonpUsATUR);

opraHu3aumio NoBcegHEeBHOM
KynbTypHO-0OCYroBON OEATENBHOCTY;

BbISIBIIEHNE CTPEMIIEHNS
nosniyyatens ycnyrm K TpyaoBomn
NesTenbHOCTU, NPUBIIEYEHNE K Tpyay
NCXOAst U3 UHOUBUAYATbHbIX
NnoTpebHOCTEN U BO3MOXHOCTEMN
nonyyatensi ycnyru;

HabngeHne 3a oUHaMUKOM
NMMYHOCTHOTO poCTa U pas3BuUTHS,
hOpPMMPOBaHNEM KOHKPETHbIX
coLManbHbIX HABLIKOB, HEOOXOOUMBIX
015 CaMOCTOATENbHOIO NPOXUBaHUS, 1
ocyLecTBrieHue (npm HeobxogmMmMocT)
KOPPEKTUPOBKN NHANBMAYANBHON
NporpaMmbl CONPOBOXAAEMOro

NPOXUBaAHUA,

CONPOBOXAeMOro NpoXnBaHus,
COrnacoBaHHOro ¢ nony4yaTenem
ycnyru.

JIvuo, okasbiBatoLLee ycnyru,
NOIMKHO UMEeTb NPOdEeCCUOHAbHYIO
NMOAroTOBKY B 06r1acT coumanbHON
paboTbl, NCMXONOrMK, counansHOM
negarorvku u (Mnu) nNoBbILLEHNE
kBanudpukaumm B obnactu
COMPOBOXAaeMOoro NpoXmnBaHUs
MHBaNUOoB.

Ycnyrn npeaocTaBnsaioTcs B
crneumanbHO OpraHM30BaHHOM U
0b6opyaoBaHHOM B coLMansHOM
NnaHcvMoHaTe oTAeNneHUn
CONPOBOXJAeMOro NpoXuBaHus,
NPUGNMKEHHOM MO YCITOBUAM
NPOXUBaHUS K JOMALUHUM
yCroBusIM.

MNomelleHnsa ansa
NPOXMBaHUS, UCNONb3yemMoe
06opyaoBaHUe N MHBEHTapb
NOIMKHbI COOTBETCTBOBATb
TpeboBaHNAM NPOTUBONOXapHOWN
Ge3onacHOCTH, YyCTaHOBIEHHbIM
CaHUTapHbLIM HoOpMaMm ¥ Npasuiam.

[MepeyeHb coumnanbHbIX ycnyr
N MEpPONPUATUIA LOIMKEH yYUTbIBaTb
YPOBEHb MHAMBMAYANbHBIX W
NMMYHOCTHBIX OCOBEHHOCTEN
nonyyatens ycrnyru, CooencTesoBaTb
OCBOEHWIO HaBbIKOB
CaMOCTOSATENbHON
PKM3HEeOEesTeNbHOCTA, Pa3BUTUIO U
pacLUMPEHMIO XKN3HEHHOTO
NPOCTPaHCTBAa, COLMarnbHOro
(bYHKLMOHMPOBaHUS, aganTauumn n
nocrepfytoLwen nHTerpaumm ero B
o0OLLecTBO.

Mo 3aBepLUEeHNN Kaxaoro
@Tana ormkHa OCYLLECTBATLCA
OLEeHKa rOTOBHOCTU K
CaMOCTOATENbHOMY NPOXWUBAHWIO,
pe3yrbTaTbl OLEHKN AOMKHbI
hUKCMPOBAaTbLCS JOKYMEHTANbHO.

Ycnyrm conpoBoXKaaemoro
NPOXXWUBaHUS AOMKHbI 06ecneYnBaTb
00yyeHne HaBbIkam
CaMOCTOSITENTbHOIO MPOXMBaHUS
nocpencTBOM pasHOOOpa3HbIX
cpencTs, OpM, METOL0B U
coLManbHbIX TEXHOIOMNA,
AKTVMBU3MPYHOLLMX NTMYHOCTHbIE
pecypcbl Ha OCBOEHME
CaMOCTOSITENbHON
PKU3HEeOesATeNnbHOCTU B
NpUopUTETHLIX cdepax (B TOM
HMcre caMmooOCnyXXMBaHUN,
TPY4OBOW, COLMOKYNbTYPHOW,
KOMMYHVKaTUBHOW aKTUBHOCTH).




OLEHKY rOTOBHOCTM ronyyaTens
YCINyrn K CaMOCTOSATENTbHOMY
NPOXUBaAHWUIO U NOATOTOBKY
HeobxoaMMbIX JOKYMEHTOB AJ1S
NPUHATUS PELLEHNSA O TOTOBHOCTYU
NPOXMBaHUS Nosly4aTens ycnyru BHe
coumanbHOro NaHcMoHarTa,
BOCCTaHOBJIEHMS EECNOCOBHOCTY;

B3aMMOJENCTBME CO
crneumanMcTaMmn TeppuTopuanbHbIX
LIEHTPOB coLManbHOro o6cnyXneaHms
HaceneHusa (ganee - TLUCOH) ana
obecneveHnss MOCTUHTEPHATHOIO
COMpPOBOXAEHNS 1 aganTauum
(NneprogmYecknx KOHTPOSbHbIX
3BOHKOB, MOCELLEHMS HA AOMY,
3aymcneHus Ha obcnyxusaHue (Npu
HeobxoaMMocTH)

B npouecce
COMPOBOXJaeMOro NpoXnBaHus
INOMKHO BbITb 0BecneveHo
rymaHHoe, gobpoxenarenbHoe
OTHOLLUEHME K Nofy4vaTento ycnyru,
HanpaBfeHHOCTb Ha pa3BuTne
BOMEBbIX YCTPEMITEHWUIA, BEpPbI
nonyyatensi ycrnyru B BO3MOXHOCTb
OCBOEHUS HABbLIKOB
CaMOCTOSITENBHOrO NPOXMBaHUS, a
Takke cobnogeHne mep
GesonacHoCTH B cucteme
opraHu3aumm ycnyr
COMPOBOXJAaeMOro NPOXMBaHUSI.

OkaszaHue ycnyrn JormKHO
obecneuntb bopmmupoBaHme
HaBbIKOB CaMOCTOATENbHON
PKM3HEeOesATeNnbHOCTU B
NPUOPUTETHBIX cdepax (B TOM
4ucrne camoobCnyXuBaHum,
TPYOOBOM, COLMOKYNbTYPHOR,
KOMMYHWKaTMBHOW aKTMBHOCTK)

OtaenbHble coumanbHble Yy

Cnyru, okasbiBaemMble counarnbHbIMM NaHCMOHaATaMu, B TOM YUcne OeTCKUuMu,
OOMaMUn conpoBOXA4aemMoro npoxmeaHua

7. Ycnyra no
HanpaBreHUIo Ha
CaHaTOPHO-KypOPTHOE
nevyeHne, okasbiBaeMasi
coLunanbHbIMK
naHcMoHaTamum (3a
NCKMOYEHMEM OETCKMX)
(4N NOCTOAHHO
NPOXMBaIOLLNX)

Ycnyra npegycmaTtpuBaeT:
NMHOPMMPOBaHME O NpaBse Ha
CaHaTOPHO-KYPOPTHOE NeYeHme,
YCINOBUSAX 1 NOPsiAKE ero peanvsauuu;
NMoMoOLLb B MOATOTOBKE
3asABNEeHNsi, MEOULIMHCKUX U NHbIX
TOKYMEHTOB ANl obpalleHus 3a
nyTeBkon B PecnyGrmKaHCKuii LLeHTp
Mo 0300POBIIEHMIO U
CaHaTOPHO-KYPOPTHOMY JIEYEHUIO
HaceneHus;
MOMOLLb B MOSNYYEHUMN MYTEBKU
Ha caHaTOPHO-KYpOpPTHOE NeyeHune
(Npw ee BbligeNEHUN);
NHOpPMUPOBaHNE Nony4daTens
ycnyrn 06 ocobeHHOCTAX
CaHaTOPHO-KYPOPTHOIO JIEYEHUs], ero
Lenn, NPOAOIKUTENBHOCTH,
0CODEHHOCTAX Mpoe3aa U NPOXUBaHUS;
NCUXO3MOLIMOHABbHYHO
NOAroTOBKY (Npy HEOBXOOANMOCTK);
nomolLlb B cbope HeoOXoanMbIX
MUYHBIX BELLLEN, MOKYMNKe U JOCTaBke
OvneToB Ans npoesaa,
TPaHCNOPTUPOBKE K MECTY
CaHaTOPHO-KYPOPTHOrO NIeYeHUst n
o6GpaTHO (Npy HEOOXOANUMOCTK);
YTOYHEHWE MHpopMaLun o
CaMO4yBCTBUM NonyvaTens ycnyrm B
nepuo ero HaxoXxaeHus Ha
CaHaTOPHO-KYPOPTHOM NIEYEHUM

Ycnyra npegocraenseTcs B
COOTBETCTBMM C MEOULIMHCKMMM
NokasaHUsIMM 1 YCIOBUSIMU U
nopsiaKOM NPeaoCcTaBneHMs MyTeBOK
Ha caHaTOPHO-KypPOPTHOE feyeHme.

MHdopmaums o cpokax
HanpaBneHus Ha
CaHaTOPHO-KYPOPTHOE Ne4YeHNe, ero
NPOOOIMKUTENBHOCTM U OPYTNX
0COOEHHOCTAX AoMmKHa ObiTb
coobLLeHa nonyyaTernto ycnyrm
3apaHee B fOCTYNHOW chopme,
NMOHATHBLIM, SICHbIM SI3bIKOM.

[Mpu TpaHcnopTNpoBKe
nony4aTtenst ycrnyrum kK Mecty
CaHaTOPHO-KYPOPTHOIO NeYEeHUs 1
o6paTHO AommkHa bbITb obecneveHa
ero 6e3onacHoCTb, BKIO4as
npegocTaBneHne
conpoBoxaatoLero (npu
HeobXxoaMMOoCTH).

OkasaHwue ycnyrn OomKHO
obecneunTb peanusaumio npaea Ha
CaHaTOPHO-KYPOPTHOE feYeHne B
Pecnybnuke benapych ¢ uenbto
noaaep)kaHus 300poBbs,
NpoUNaKTUKN N NeYeHns
nmetoLmxcsa 3abonesaHun

8. Ycnyra no
HanpaBneHuto Ha
0300pOBIEHNE
(caHaTOpHO-KYpOpTHOE
rneyeHune), okasbiBaemas

Ycnyra npegycMmaTpuBaerT:

nHdOpMUPOBaHMNE NonyvaTens
ycnyru, poauTenen (3aKoHHbIX
npeacTaBuTENEN) O NpaBe Ha
0340poBNeHne (CaHaTOPHO-KYpOpTHOe

Ycnyra npegoctaBnseTcs npu
OTCYTCTBMN MEeANLMNHCKNX
NpoTMBOMNOKa3aHui (No
MEeAVNLMHCKUM NOKa3aHNsM) B

COOTBETCTBUU C YCIIOBNAMU U




NeTCKMMK coumanbHbIMK
naHcMoHaTamu (Ans
NOCTOSIHHO NPOXMBAKOLLUX)

neyeHune), NopsiaKe M YCroBUsiX ero
peanusauuu;

NMoMOLLb B MOArOTOBKE
3asBMNEeHNsi, MEOULIMHCKNX U MHbIX
MOKYMEHTOB Ha nony4arens ycnyru, a
TaKKe Ha conpoBoXaatoLlee nuuo (npu
HeobxoamMmocTn) ns obpalleHns 3a
nyTeBkon B PecnybnvkaHCKUiA LLEHTP
MO 0300POBIEHMIO U
CaHaTOPHO-KYPOPTHOMY JIEYEHUIO
HacerneHusl UNn B MHblE OpraHn3auum,
OCYLLECTBMAIOLLME 0340POBIIEHNE
\neTen, B TOM Ynucne aeTen-MHBanuaos,
a Takke Ha conpoBoXaatoLlee nuuo
(Mpn HeobxogmMMocCTK);

cofencTame B NoNny4YeHun
nyTeBkM (Mpu ee BblAENEHNN);

CONpoBOXAeHWE OeTEN Ha
030pOBIEeHME (CaHaTOPHO-KYpOpPTHOE
neyeHne) n obpaTtHo (Npy OTCYTCTBUM
poAanTEeNeN, HbIX 3aKOHHbIX
npeacTaBuUTENEN UMK HEXeNnaHun
(HEBO3MOXHOCTM) MMM CONPOBOXAATb
ineten);

MHOPMUpPOBaHME NonyyaTens
YCINYT, NHbIX 3aKOHHbIX
npeacTtaBuTenen o6 ocobeHHoCTAX
CaHaTOPHO-KYPOPTHOrO NIeYEHWst, O ero
Lenn, NPOAOIKUTENBHOCTH,
0CODEHHOCTAX Mpoe3aa U NPOXUBaHUS;

NCUXO3MOLIMOHATBbHYHO
NOAroTOBKY (Npy HEOBXOOANMOCTK);

okasaHue nomolu B cbope
HeOoBXOAMMbIX NINYHbLIX BELLEN, MOKYyMKe
N [ocTaBke GMNeTos,
TPaAHCMOPTUPOBKE K MECTY
030pOBNEHMS!, CAHAaTOPHO-KYPOPTHOTO
neyeHns n obpartHo (npwm
HeobXxoaMMOoCTN);

YyTOYHEHUE MHpopMaLun o
CaMO4yBCTBUM NonyvaTens ycnyrvm B
nepuop ero HaxoXaeHus Ha
030pPOBMNEHNMN, CaHAaTOPHO-KYPOPTHOM
neyeHmm

nopsiaKOM NpeaoCcTaBeHns MyTEBOK
Ha 0300pOBnEHNE
(CaHaTOPHO-KYpOPTHOE NeYveHune).

Mpwn HanpaBneHun Ha
03J0pOBrneHne
(CaHaTOpPHO-KYPOPTHOE NeveHmne)
ieTen, B OTHOLLEHUN KOTOPbIX
AMPEKTOp OETCKOro coumarnbHOro
NaHcMoHaTa He SABMNSIETCS OMEKYHOM,
HeobxoQMMO cornacoBaHue
poauTenen (3akoOHHbIX
npeacraBuTenen).

Mpwn TpaHcnopTnpoBKe
nony4artens ycrnyrum K Mecty
CaHaTOPHO-KYPOPTHOIO NEYEHUS 1
o6paTHO AormkHa bbITb obecneveHa
ero 6e3onacHoCTb, BKITO4as
NnpegocTaBneHue
conpoBoxaatoLero (npu
HeobXxoaMMocCTH).

OkaszaHue ycnyrn JormKHO
obecneunTb peanunsaumio npaea Ha
030pOBNeHME,
CaHaTOPHO-KYPOPTHOE NeYeHne ¢
Lienblo NoAaepXKaHus 300p0BbS,
NpoUNakTUKN U NeYeHns
nmetoLmxcsa 3abonesaHun

9.
CounanbHo-negarorn4yeck
as ycnyra no
npodopueHTaumm (ons
\neten B Bo3pacte 14 net u
cTapLue), okasbiBaemasi
NeTCKUMU coumanbHbIMM
NaHcMoHaTamm

Ycnyra npegycmaTtpuBaer:

npoBefeHne JMarHOCTUKM Mo
BbISIBIIEHNIO CKITOHHOCTEN U
crnocobHocTeln k npodeccnoHanbHom
NeaTenbHOCTU, TPYLOBOW 3aHATOCTU B
OTHOLLEHUW ONpeaeneHHbIX BUOOB
TPyOOBOMN AeATENbHOCTU, Npodeccun;

obcyxaeHne pesynbTaToB
MarHocTnyeckoro obcnenoBaHus;

COCTaBIeHNE pekoMeHaauum no
NpUopuUTETHLIM NpodeccusimM 1 Buaam
npodeccnoHanbHoOn, TpyaoBOM
3aHATOCTY;

npodeccnoHanbHoe
MHOPMMPOBAHME, KOHCYITbTMPOBAaHNE,
NpOCBeLLeHNe nonyvaTens ycnyrm ¢

Ycnyra npegocrtasnseTcd no
3anpocy nonyvaTtens ycnyru, a
Takke npu BO3HUKHOBEHUN
nokasaHun, ¢ y4eToMm
yTBEpXXAEeHHOro nnaHa (rpadwvka)
nNpodopreHTaLoHHON paboThl.

Ycnyra JomkHa oKasblBaTbCs
crneumnanuctamm B obnactu
Ncuxonoruu, negaroruku, a Takke
crneLvanucTaMmm LLeHTPOB
npodhopreHTaLmn, cnyxobl
3aHATOCTH, ydpexaeHuin
o6pasoBaHus.

JInuyo, okasbiBatoLLee ycnyry,
\NOHKHO pacnonarate MHdopmaumnen
0 npodpeccusix, pEKOMeHA0BaHHbIX




Y4ETOM CKIMOHHOCTEN U BO3MOXHOCTEN
K TPy4OBOM AEATENLHOCTY;

NomMolLLb B Bbibope ydpexaeHusi
npodeccuoHanbLHoOro obpasoBaHus,
MHOW chopMbl NpodheccMoHanbHom
MOArOTOBKM (C y4ETOM CKITOHHOCTEW,
CNOCOBHOCTEN, COCTOSIHWUS 300POBbS,
noXxenaHuy nony4aTtens ycnyru);

BOBJIEYEHWE nofny4vaTens ycnyru
B pa3nuyHble BUAbl Ne4ebHO-Tpya0BOM
NeaTenbHOCTU B Liensax
bopMUPOBaHMA MOTUBALIUA K
TPYAOBON OEeATENBHOCTMY;

O3HaKOMIEHVe nonyyaTens
yCcnyru ¢ pesynbtatamu
npodopueHTalmm B 4OCTYNHOM Ans
Hero chopme

NS Nyl ¢ pasnuyHbIMK TUNamm
HapyLueHui, obpa3oBaTenbHbIX
nporpammax noaroToBKM,
nepenoaroToBku, Hanbonee
BocTpeboBaHHbLIX Npodeccusix Ha
pbIHKE Tpyaa.

[ns okasaHust ycrnyrv OOIMKHbI
ObITb CO34aHbI COOTBETCTBYOLLUNE
MaTepuanbHO-TEXHUYECKNE YCINOBUS
(B TOM yncne Hanu4vme kabuHeta,
yromnka npocopueHTauum, CTeHO0B,
MHOPMaLIMOHHBIX MaTepuanos o
npodeccusx, yupexaeHumsax
obpasoBaHus).

Ycnyra MoXeT OKka3blBaTbCs B
MHAMBUOYanNbHON 1 (MNn) rpynnoBon
dopme.

MNpwn npoBegeHumn
NpochopreHTaLmMmn JOMKHbI
YYUTBIBATLCHA MHTEPECHI, XXENMaHNS 1
CNocoBHOCTM nonyyaTens ycnyru,
ero CoCTosiHME 300pOBbS,
pekomeHgaunn UMPA v gp.

PesynbTathl
npodopreHTaLnm OOMKHbI
dbrKcpoBaTbCS JOKYMEHTAmNbHO B
NMMYHOM ferne nonyyatens ycnyru.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTHL YAOBETBOPEHMIO
MHTEPECOB U 3anNpoCOB MNonyyaTens
ycnyrn Ha cBoboaHbIV BbIOOP
npodeccun, NnpoeccMoHarbHyo
NoAroToBKY, TPYAOYCTPONCTBO

10.
CoumanbHO-nocpegHnyeck
as ycnyra no
obecneyeHnto NpoBegeHns
NCMXONOro-Meauko-neaaro
rmyeckoro obcnegosaHus
(oanee - NMMNO),
OKa3blBaemasi 4ETCKUMU
coumanbHbIMM
naHc1oHaTamu

Ycnyra npegycmaTtpuBsaer:

O3HaKoMIneHwe poauTenen
(3aKOHHbIX NpeacTaBnTenen) ¢
HeoBX0AMMOCTbIO, NOPSOKOM
npoxoxaeHua NMIo;

NCUXO3MOLMOHANbHYHO
NMOAroTOBKY MONyyaTens ycryru K
npoxoxgeHuto NMMIMOo;

NMOArOTOBKY MEANLMHCKUX U
MHBbIX OKYMEHTOB, HEOBXOANMbIX AN
npoxoxgeHus NMMIo;

B3aMMoOAeNCTBME C
opraHusaumsimm (cneyuanucramm),
ocyLiecteratowmmm MNMMIO,
cornacoBaHue gaTbl, nopsgka u
YCNoBUIA NpOBeAEHNS;

npeaocTaBrieHe NOMELLIEHNST 1
MHbIX HEOOXOAMMbIX YCMOBUIA 4N
nposeneHus NMMO (npwu
HeobXxoaMMOCTHN);

CONpOBOXJEHME NonyyaTens
ycnyru npu nposegeHuun NMMMNO;

O3HaKoMJIEHME NnornyyaTens
yCryru, a Takke ero pogurenen,
3aKOHHbIX NpeAcTaBuTenemn ¢
pesynbtatamu [NMIMO

Ycnyra MoxeT OKasblBaTbCA
Kak B M1aHOBOM MOPsiAKe, Tak 1 npu
BO3HWKHOBEHMM MOKa3aHui Mo
MHULMaTMBE poauTenen (3akoHHbIX
npeacTaBuTenen), CneunanncTos
yYpexaeHun (opraHmsaunin)
06pa3oBaHus, 30paBOOXPaHEHUS,
coLmanbHoro obcnyxmBaHus,
OpraHoB BHYTPEHHUX Aen npwu
YCrOBUW NOMy4YeHUs cornacus
poautenei (3akOHHbIX
npeacTaBuTenen).

JInyo, okasbiBatoLLee ycnyry,
obecneynBaet
KOH(pMOeHLUManbHOCTb
MHpopmaLumn, Nony4eHHon nNpu
MCMONHEHNN cBoux obA3aHHOCTEN, a
TaKKe COXPaHHOCTb MEANLIMHCKMX Y
MHBLIX OKYMEHTOB, HEOBXOANMBIX
\nns npoeegeHus NMMIMO.

Mpwn okaszaHun ycnyru
HenocpeacTBEHHO B 4ETCKOM
coLmanbHOM nNaHcuoHaTe OOIMKHO
ObITb BblAeneHo crneumanbHoe
nomelleHne, aganTMpoBaHHoe C
Y4E€TOM 0COObIX MOTpebHOCTEN

nosnyyartens ycrnyru u




obecnevnBatoLlee
KOHpMOEHUMANbHOCTD.

NHdbopmaumsa o gate, mecte n
pesynbtatax NMMIMO gomkHa
bMKCMPOBATBLCA JOKYMEHTANbBHO (B
nMYyHoM fene (KapTe) nony4varens
ycnyrn).

OkaszaHwue ycnyru OormKHO
obecneunTb yooBneTBOpeHme
noTpebHOCTM NonyyaTens ycnyru B
COBEpLLEHCTBOBAHUMN
npepocTaBnsieMoun
NCUXOnoro-meaunKko-negarornyeckon
nomoLm

11. Ycnyrm no yxogay 3a
\neTbMU-UHBaNMaamm
(ycnyru coumanbHom
nepenpiLwKm),
OKa3blBaeMble JETCKUMU
coumanbHbIMU
naHcuoHaTamu

Ycnyru npegycmaTpumBatoT:

NMHOPMNPOBaHME poauTenen
(4neHoB cembm) 06 ycnyrax
coumanbHOW nepeablLKku, UX Lenu,
YCINOBKSAX 1 NOpsSAKe MNONyvYeHns;

n3yyeHne MeauLMHCKNX
3aKIMHOYEHMIN O COCTOSIHWUMN 340POBbS
pebeHka, BO3MOXXHOCTWN BPEMEHHOTO
nNpebbiBaHNs B AETCKOM CouManbHOM
NaHcMoHaTe, a Takke JOKYMEHTOB,
NOATBEPXKAAIOLMX NpeaocTaBneHme
yCcnyr;

NMOMOLLb B pa3meLLeHun 1
aganTauun pebeHka K HOBbIM
YCINOBUSAIM MPOXMUBaHNS;

obecneyeHne KOMMIEKCHOro
yxoda 3a peGeHKOM B COOTBETCTBUM C
COCTOSIHMEM 3[0POBbS,
MHAMBMAYanbHbIMU 0COBEHHOCTAMMY,
BKIHOYas npegocTaBrneHve
coLManbHO-0bITOBbIX,
COLManbHO-NCUXONOrMYECKMX,
coLManbHO-Nearormyeckumx,
coumanbHO-peabunMTaLMoHHbIX U
MHbIX YCNyr, NpeayCMOTPEHHbIX Ans
neTen-MHBanuaoB, NPOXUBAOLLNX B
IeTCKOM couManbHOM NaHCuMoHaTe;

B3aVMOAEWCTBME C poanTensamm
(3aKOHHBIMW NpeAcTaBUTENSIMU) B
npoLecce okazaHWs yCnyr;

npegocTaBneHne pogutensm
(3aKOHHBIM NpeacTaBUTENsM)
pekomMeHZaumMn No yrnyyleHuo yxoaa
3a pebGeHKOM, ero BOCNuTaHuto,
00yyeHuto, coumnanusauum

Ycnyrm npefocTaBnsioTcs no
3anpocy nonyyartens ycnyru.

Ycnyrv B nepvof NpoXmBaHns
B AE€TCKOM COLManbHOM naHcuoHare
NpeaocTaBnsAloTCA C
NeproANYHOCTbLIO,
npeaycMOTPEHHON JOrOBOPOM
OKasaHus coumnanbHbIX YCNyr.

Jlvuo, okasbiBatoLlee ycnyry,
NOMMKHO BNajaeTb HaBblkaMuy yxoaa
3a AeTbMU-MHBanNMaamu.

MNomelueHnsa ansa
NPOXXNUBaHUSA, MCNONb3yeMoe
obopyaoBaHve 1 MHBEHTapb
OIMKHBI COOTBETCTBOBATL
TpeboBaHVAM NPOTUBOMNOXKaPHOW
Ge30MacHOCTH, yCTaHOBMEHHbIM
CaHWTapHbIM HOpMaMm 1 Npasunam,
ObITb a4anTUpoBaHbl C y4ETOM
0CcobbIx noTpebHoCcTEN
\neTen-mHBanuaos.

Konuyectso
neTen-nHBanuaoB, NPOXUBAIOLLNX B
OOHOW KOMHaTe, MO BO3MOXHOCTU He
MOIMKHO NpeBbILLaTh ABYX YENOBEK.

Mpu okasaHun ycnyr goskHa
ObITb 3agencTBoBaHa BCA
MHdpacTpyKTypa 4EeTCKOro
couManbHOro naHcuoHara,
COo3daHHas aAns NpoXuBaHus,
00y4eHus, opraHmM3aumm gocyra u
MEeOULMHCKOTO yXo4a B AETCKOM
coLManbHOM MaHcuMoHaTe.

[o npegocTtaBneHuns ycnyr
poanTenu (3akOHHbIE
npeacraBuTenn) n pebeHoK OOIKHbI
ObITb 03HAKOMIIEHbI C YCMOBUAMU
NPOXMBaHUS B AETCKOM
coumanbHOM naHcuoHaTe,
npaBunamMv BHyTPEHHEro
pacnopsigka.

Mpw okasaHWUK ycnyr OOMKHbI
YUUTBIBATLCS NOXEeNnaHus
poauTenen n camoro pebdeHka B
OTHOLLEHMWN pas3MeLLeHns,

XapakTepa NoMOLLM 1 NOAOEPXKKN.




OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOpeHme
noTpebHOCTUN ceMbu B obecneveHnn
Hagnexallero yxoaa 3a
pebGeHKOM-UHBANMAOM Ha nepuos
OCYLLECTBMEHMS pOaNTENSMM
(MHBIMW 3aKOHHbLIMU
npeacTaBUTENSIMU) UHOWN
1eaTenbHOCTU

12. Yenymm
COMPOBOXOAEMOr0
NPOXXMBaHUA UHBaNMaam B
COOTBETCTBUM C
MHONBMAYanNbHOM
nporpaMmmonm
peabunutaumu,
abunutauum nHBanmaa
mnn 3aknoveHnem BKK,
OKasblBaeMble AoMaMu
COMpPOBOXJAaeMOoro
NpoXnBaHUs

Ycnyrn npegycMmaTtpuBatoT:

n3ydeHue noTpebHoCcTU 1
HY>X1aeMOCTN B ycnyre
COMPOBOXAEMOro NPOXNBAHUS;

NMHOPMUpOBaHMeE nonyyaTens
ycnyrn o6 yCrnoBusiX MPOXUBaHNS B
JOMe CONPOBOXAAEMOro MPOXMBaHWS,
npaBunax BHYTPEHHEro pacnopsaka, a
TaKkKe 0 Lenun, nopsiake n ycroBusix
NpeaocTaBfeHns yCnyru
COMPOBOXAAEMOrO MPOXMBAHUS;

nposeaeHue (Npu
Heob6XxoaMMOCTK 1 € cornacus
nony4aTens ycnyru)
coLManbHO-NCUXONOrMYeCKon
MarHoCTUKN ONs KOHKPeTM3aLunm
HeobXoauMbIX BUOOB NMOMOLLM U
noaaepXXkn B NpoLiecce OCBOEHUS
HaBbIKOB CAMOCTOSATENBHOIO
NPOXNBaHUS;

COCTaBIieHME COBMECTHO C
nonyyatenem ycnyru nnaHa
COMPOBOXAEMOrO MPOXMUBAHUS;

oKasaHue NoMoLLN B colanbHOM
aganTauum nonyyartens ycnyru K
ycnoBusim 6biTa 1 NPOXMBaHMS B JOME
COMPOBOXAEMOrO MPOXMBaHWUS,
OKpY>KaloLLLEMY COLINYMY;

KOHCYIbTaLMOHHYIO U UHbIE
BMAbl MOMOLLM NO Pa3BUTUIO HaBbIKOB
(B TOM Yncne camoobCcnyXxnBaHus,
ObITOBbLIX, KOMMYHUKATUBHBIX,
TPYLOBLIX, BKITHOYas peLleHne
BONPOCOB 00y4eHus,
TPYLOYCTPOWCTBA, OpraHnsauum
pocyra);

HabntogeHne 3a AMHaMNKON
Pa3BUTMS KOHKPETHBIX CoLMarnbHbIX
HaBLIKOB B MpoLecce
COMPOBOXAEMOro MPOXMBaHWUS,
OCYLLIECTBIIEHNE KOPPEKTUPOBKM
MHAMBUOYaNbLHOro nraHa
CONPOBOXJAeMOro NpoXuBaHus (Npu
Heobxo4MMocCTH)

Ycnyrm npegocTaBnsoTcA no
3anpocy nonyyaTens ycnyru B
cootBeTcTBUM ¢ UTIPA unu
3akntodyeHnem BKK.

Ycnyru okasbiBaloTCs Ha
OCHOBE YTBEPXAEHHOIo
MHAMBUOYaNbLHOro nnaHa
(Mporpammbl) CONPOBOXAAEMOrO
NPOXWUBaHWUS, COrNAacoBaHHOIO C
nonyyaTtenem ycnyru.

JIvuo, okasbiBatoLLee ycnyru
CONPOBOXJAeMOro NpoXuBaHus,
NOJIKHO MMETb NPOECCMOHANBHYIO
NOAroTOBKY B 06racTun coumansHOM
paboTbl, NCMXOMNOrM1, coLmanbHoOn
negarorvku n (Mnu) NoBblLLEHne
kBanudunkaumm B obnactu
COMPOBOXAaeMOro NpoXnBaHUs
MHBaNUOoB.

MNomelleHnsa ansa
NPOXWBaHUSA, UCNONb3yeMoe
06opyaoBaHNE U HBEHTapPb
NOIMKHbI COOTBETCTBOBATb
TpeboBaHNAM NPOTUBONOXaPHOWN
Ge3onacHOCTW, yCTaHOBMEHHbIM
CaHUTapHbLIM HoOpMaMm ¥ Npasuiam.

Tepputopusa goma
COMPOBOXAeMOro NPOXMBaHUSA
\nomkHa 6bITe 06opyAOBaHa
AnemMeHTamMmu OCTYMHOW cpefbl.

Heobxoaumo co3gaHue
cnevLunanbHomn
MaTepuanbHO-TEXHUYECKOW 6a3bl,
coLmanbHom 06CTaHOBKM 1 cpefpl,
NPUGNMKEHHON K YCIOBUSM XKMU3HU
00bIYHOrO YenoBeka.

[ns okasaHua ycnyr B gome
COMPOBOX4AeMOro NPOXMBaHUSA
HeobxoauMo Hann4ne
Xonna-roctnHom (obLuer koMmHaTbl),
0060pyAOBaHHOW MSArkon Mebernbio,
Qy4MOBUAEOTEXHUKOW, CTOSIOM,
CTYNbAMW, NPeaAMeTaMn UHTEPbEpPA
\nns npoBegeHns obLymx
MEpPOMNpPUATUIA, 3aHATUMN,
NPOAYKTUBHOIO OTAbIXA.

B npouecce
COMPOBOXAEeMOro NPOXMBaAHUSA
\nomKHO BbITb 0becneyeHo
rymMaHHoe, nobpoxenaTenbHoe
OTHOLLUEHME K Nofy4vaTento ycnyru,




NoBbLILLIEHME ero MOTUBAaLIMK, BEPLI B
BO3MOXHOCTb OCBOEHUS HABbIKOB
CaMOCTOSITENbHOIO NPOXMBAHWUS, a
Takke cobnoaeHne mep
Oe3onacHocTMW.

OkaszaHue ycnyru 4ormKkHO
COZEICTBOBAaTb OCBOEHUIO HaBbIKOB
CaMOCTOATENbHOW
PKM3HEeOesaTeNbHOCTU, Pa3BUTUIO U
PaCLUMPEHUIO XKU3HEHHOIO
NpoCTpaHCTBa MoslyyYaTens ycnyru,
ajanTauun 1 nocnegytowen
MHTEerpaumm ero B 06LecTso

13. Ycnyrn gHeBHOro
npebbiBaHNS,
OKasblBaeMble B
coumarnbHbIX NAHCMOHAaTax

Ycnyra npegycmaTtpuBaeT:

WHpopMmMpoBaHue o
COAepXXaHuM YCnyru, cpokax u
YCINoBMSAX NPeAoCTaBNEHNS;

N3yyeHne NHaMBMOYyanbHbIX
BO3MOXXHOCTEWN 1 noTpebHocTemn
nonyyatensi ycrnyru nocpeacTBoMm
O03HaKOMJIEHMS C MEOULIMHCKUMU U
MHBIMW JOKYMeHTamu, 6ecefbl C
nony4yatenem ycnyru (ero 3akoHHbIM
npeacTaBuTeneMm, YneHamm cembh),
NpoBeAeHUs AONONMHUTENBHbIX
obcrnegoBaHu (Npy HEOBXOAMMOCTHN);

pa3paboTky 1 obcyxaeHue c
nonyyatenem ycnyru (3akoOHHbIM
npencraBuTeNeM, YrieHaMmyn ceMbi)
HanpaBneHu 1 cogepxaHus
NesaTenbHOCTU B MEpPUO HAXOXAEHNS
B COLMAnbHOM MaHCMOHATE;

COCTaBMeHUE MHANBUAYANbHOIO
nepeyHs (NnaHa) coumanbHbIX YCyr n
MHBIX MEPOMPUSTUIA B COOTBETCTBUU C
MHAMBUOYaNbHBIMU OCOGEHHOCTAMU U
noTpebHOCTAMK NonyyaTens ycnyru;

O3HaKOMIEHME C coumnarnbHbIM
NaHcMoHaToOM, NpaBunaMm
BHYTPEHHErO pacnopsanka;

onpeferneHne Hy>XgaemocTu B
obecneyeHnn mebenbio, B TOM Yucne
MECTOM AN CHa Unn oTabixa,
NUTaHWEM 1 BOAOW, NpegMeTamu,
HeobxoauMbIMK Ans cobnoaeHus
NMMYHON rUrMeHbl (MbIno, NofoTeHLUE,
TyanetHasi bymara);

oKasaHue coumarnbHbIX YCNyr u
peanusaumio MHbIX MEpPONpUATUIA B
COOTBETCTBMM C UHOUBUAYANbHBLIM
nepeyvHem;

noMoLLb B agantaumm K
coLManbHOMy NaHCMoHaTy (B TOM
4Kcrne 3HaKOMCTBO C paboTHMKaMK 1
MHBIMW NOMyYaTensamMu ycryr,
BOBJIEYEHVE B MeponpuaTusi, becennbl);

KOHTPOJ1b CaMOYyBCTBUS
nonyyatens ycnyru, obecneyeHune ero
GesonacHocTy;

obecrne4veHve npuema

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycrnyru.

Ycnyra okasbiBaeTcs Ha base
coLManbHOro naHcnoHata npoduns,
COOTBETCTBYIOLLETO
MHAMBUOYanNbHbIM OCOOEHHOCTSIM 1
noTpebHOCTAM nonyyaTenst ycnyru.

Ycnyra B nepvof npebbiBaHns
B couMarnbHOM naHcMoHaTe
npefocTaBnseTcs B AHEBHOE BpeMs
NPOAOIMKUTENBHOCTLIO A0 12 Yacos.

Mpun okasaHWK ycnyrM gomKHa
ObITb 3aeMcTBOBaHA BCA
MH(ppacTpyKTypa coumansHoro
NnaHcuMoHaTa, co3gaHHasi Ans
NpoXuBaHusi, 0by4eHuns,
OopraHu3aumm gocyra n okasaHus
MeOULMHCKON MOMOLLN B
coLManbHOM NaHcuMoHaTe.

MNomelleHnsa ansa
npebbiBaHNs, UCNONb3yemMoe
0bopyaoBaHNE N MHBEHTApb
NOIMKHbI COOTBETCTBOBATb
TpeboBaHNsAM NPOTUBONOXAaPHOWN
Ge3onacHOCTH, yCTaHOBEHHbIM
CaHUTapHbLIM HoOpMaMm ¥ Npasunam,
ObITb aaanTUpoBaHbI C y4ETOM
0CcobbIX MOTpebGHOCTEN Nnony4yaTtens
ycnyru.

CoumanbHo-negarormyeckue,
coLManbHO-NCUXONornyeckme,
coumanbHo-peabunmMTaLoHHbIE U
MHble NpeaocTaBnsiemMble
coumanbHble YCNyrn AOMKHbI
COOTBETCTBOBATb YCTAHOBNEHHBIM
TpeboBaHNAM K COAepPKaHMIo 1
kauecTBy, BkNtoyas TpeboBaHust K
nMLam, X OKasbiBaloLLUM.

Mpwn okazaHuK ycnyru
obecneynBaeTcs ryMaHHoe,
inobpoxxenatensLHoOe U
YBaXXUTENbHOE OTHOLLEHUNE K
nony4aTtento ycnyru, ero
NCUXO3MOLMOHanNbHas nogaepxka.

Mpu okasaHuK ycrnyru SOMKHbI
YYUTBIBATLCH MHOUBMAOYAIbHbIE

NpeanoYTeHUs: U NOTPeBHOCTH




INneKkapCTBEHHbIX CPEACTB B
COOTBETCTBMMN C Ha3HAYEHNEM
Bpaya-cneumanucTa, NomoLLb B
BbIMOSIHEHNWN MEANLIMHCKNX
Ha3Ha4YeHUn, pekomeHaauunn;

B Criyyae yxyALeHus
CaMOu4yBCTBUWSA, NPV NOMyYeHUn
TPaBMbl U MHbIX CUTYaLMsIX,
YrpOXarLwmnx 340P0OBbI0 U (MNN) KN3HN
nonyyatens ycnyru, - okasaHue
nepson MeAMLUHCKON noMoLm 1 (Mnw)
MHOPMUPOBAHME OpraHn3auumn
34paBOOXPaHEHUS, 3aKOHHOIO
npeacTaBuTEnNs, YNEHOB CEMbM
(POOCTBEHHUKOB)

nony4aTtensi ycrnyru, a Takke
Ha3Ha4YeHWsi 1 pekoMeHZaLmm
crneumnanucToB, BKMYas
MeOULMHCKUX pabOTHUKOB,
NCUXONOroB.

B npouecce okasaHus ycryrm
\NOImKHbI 6bITb 06ecneyeHbI
NOCTOSIHHBIA NPUCMOTP 3a
nonyyatenem ycnyru, 6esonacHsle
YCINOBUS! MPU BbIMNONTHEHWM
pasnuyHbIX BUAOB AEATENBHOCTY.

MNuTaHne OomkHo
COOTBETCTBOBATb YCTAHOBMEHHbIM
CaHUTapHbLIM HOpMaMm ¥ Npasuam,
a Takke MeaULMHCKUM
pekoMeHZaumsam B 3aBUCMMOCTM OT
COCTOSIHMSA 340POBbA Nosnyyartens
ycnyru.

Mpn BO3HNKHOBEHW
HenpeaBMAEHHbIX CUTyaUNUi YNeHbI
ceMbm (POACTBEHHMKWN) AOMKHbI
ObITb HE3aMeaNMUTENbHO
NPOUH(OPMUPOBAHDI.

CopepxaHune OesaTenbHOCTU
MOIMKHO COOTBETCTBOBATb
MHAVBUOYaNbHOMY NepeyHto
(nnaHy) coumanbHbIX YCITyT.

OkaszaHue ycnyru OormKkHO
obecneuntb NpUCMOTP 3a
nony4yateneM ycnyrm B Te4eHve
NHS, YOOBNETBOPEHNE €r0
notpebHOCTEN B NpoBEAEHUM
\jocyra, obLeHnn, Nony4YyeHn yxoaa

CoumanbHble ycnyrn, okasbisaemble TLICOH

14. Ycnyrn BpeMeHHOro nputoTa (45 XepTe TOProeBnu niogbMu, Nnu, NoCTpagasLUMX OT AOMAaLLUHEro
Hacunus, Ypessbl4anHbIX CUTyauuii NPUPOLHOro U TEXHOTEHHOMO XapakTepa v nuu, u3 yucna
\jeTen-cnpoT 1 geTen, octaBumnxcsa 6e3 nonevyeHns pogutenen):

14.1. npegoctaBnexHve
crnanbHOro Mecta ¢
KOMMNIIEKTOM MOCTENbHOro
Genbs

Ycnyra npegycmartpuBaeT:

NMHpopmMmnposaHue o
COAEepXXaHnK ycryru, Cpokax u
yCnoBusAX NpefocTaBreHns;

14.2. obecnevyeHne
cpencTBaMu NMYHOM
rMrueHsbl

KPYrnocyTOuHbIN AOCTYN B
"KPU3UCHYIO" KOMHATY;
O3HaKOMIIEHME C MECTOM,

14.3. obecnevyeHune
nuTbeM (NMUTbEBasi BOAA,
van)

YCINOBUSIMW BPEMEHHOTO NPOXNBAHUS,
nNpaBunaMm BHYTPEHHEro pacrnopsiaka;
nHopMMpoBaHme (NposedeHne

14.4. obecnevyeHne
nuTaHnem

MHCTPYKTaXa) No TEXHUKE
Ge3onacHOCTK, BKMOYas Nofib3oBaHue
ObITOBEIMM NpUGOpamMu;

3anosIHEHNE aHKETbI MO
naeHTUdMKaLMmn nocTpagasLLero ot
[AOMaLLHero Hacunns 1 BblBNEHWNIO
ero notTpebHocTew;

pa3paboTky u obcyxaeHue c
nony4aTtenem ycrnyru
MHAMBMAOYanbHOro nnaHa
Ge3onacHoCTM (NOpsAAoK pearnpoBaHus
B Cry4ae BO3HUKHOBEHUS
HenpeaBUAEHHON (SKCTPEHHON)

Ycnyra gomkHa obecneunTb
yaoBreTBopeHme noTpebHOCTU BO
BpeMeHHOM Be3onacHoMm
PKu3HeycTpowncTse. Ycnyra
oKka3blBaeTcs Ha 6ase "KpuancHomn"
KOMHaTBbl.

Ycnyra npegocraBnsieTcs Ha
YCINOBMSAX KOH(PMAEHUMNANBHOCTN.

CeepeHusa o Homepe
TenedoHa Ans KpyrnocyTo4HOro
obpaLLeHns B "KPU3UCHYH" KOMHATY
IDOJDKHbI ObITb pa3MeLLeHbl Ha
MH(POPMALIMOHHBIX CTEHAAX, Ha
odomLmanbHbIX canTax
(nHTEepHeT-cTpaHuyax) TLCOH B
rnobanbHOM KOMMNbIOTEPHOW CETU
NHTepHeT, onybnukoBaHbl B
cpeacTBax MaccoBOW MHGOpMaLU.

"KpnsncHan" KomHaTa gormkHa
COOTBETCTBOBATb CreayoLmnm
TpebGoBaHNSM:

MO BO3MOXXHOCTU ObITb
M30SIMPOBaHHOW, UMETb OTAEbHbIN




CUTyauun, yrpoxarowen XusHn n (Mnm)
300POBbLI0 Nony4aTens ycnyru);

npefocTaBneHne oT4enbHOro
cnanbHOro MecTa (aMBaH, KpoBaTb),
4YMCTOro KOMMMEeKTa CnarnbHbIX
nNpuHaanexHocTen (NoayLika, ogesno,
NPOCTbIHb, HABOMNOYKA, NOACAEANbHMK)
N Apyrux npeaMeToB NepBou
HeobxoamMmocTu (nonoTeHue, xanar,
CpeacTBa NMYHOMW MMIMEHbI - MbISo,
TyaneTHas bymara, wamnyHb, 3ybHas
nacta, 3ybHas weTka) (npu
Heob6xoaMMOoCTN);

NOMOLLb B aganTtaumm K MecTy
BPEMEHHOrO NpuIoTa;

npegocTaBreHe BO BpEMeHHOoe
nonb3oBaHne Heobxoaumoro Habopa
nocyAabl (B TOM YMCHe YaLlKu, NOXKW,
Tapernku) unm obecrneveHune
0OHOpa3oBoWn nocyaon (npu
HeobxooMMocCTH);

obecneyeHmne
GecnpenATCTBEHHOro 4oCTyna K
NUTLEBOW BOAE;

npegocTaBnexHve ans
BPEMEHHOIO NOJb30BaHUS
06opyaoBaHMsa ANa KUNs4YeHus Boabl
(4ariHKK), NpUroToBneHus (pasorpesa)
nuwm, Heobxoammoro Habopa nocyapl
ANs NPUroToBNEHNSA NULWK (B TOM
4MCre KacTpoNnn, CKOBOPOab);

obecneyeHne yaeM, okasaHve
COOENCTBMS B MONYyYEHUM NPOAYKTOB
NUTaHUS UNW ropsivero NUTaHus (Npu
HeobxoaMMocCTH)

BXO[, pacnonaratbCsi He BbiLLe
TPeTbero ataxa, Npu pasMmeLleHun
Ha NepPBOM 3TaXe OKHA AOMKHbI
ObITb JOMONMHUTENBHO YKPEMMEHbI;
obecneyeHa cuctemom
0e30nacHOCTU (TPEBOXXHOW KHOMKOM)
N cTaumoHapHon TeniedOHHOM
CBA3bl0, anTEeYKON NepBON NMOMOLLM;

obopynoBaHa MecTamm u
Mebenbio A cHa U oTabixa (B TOM
ymMcre KpoBaTblo, AVBAHOM),
Mebenbto Anst XpaHeHUs BELLEN
(TymBouKK, WwKad), CTynbAMn,
CTONOM, @ Takxe cneumanbHON
Mebenbto Ana aeTewn;

UMeTb OTAENbHOE NOMELLEeHME
(MecTo) ANst NPUroTOBIEHNS NULLN,
060pyaoBaHHOE TEXHMKOW,
HeoOXx0o4MMON AN NPUFOTOBNEHUS 1
XpaHeHus Ny (B TOM Yncne
XOMNOANNBHUKOM, NANTON, YaMHNKOM,
CBY-neybto, MynbTMBapKon), MeTb
KYXOHHbIE MPUHAAIEXHOCTM ANs
NpUroToBnNeHnst 1 ynotpebneHus
num (B TOM Yncre nocyaon,
CTONoBbLIMU Npubopamm);

UMeTb OTAENbHOE NMOMELLEHNE
(MecT0), OCHalLleHHoe
HeoOX04MMbIM CaHUTaPHbIM
obopynoBaHneM (B TOM ymcne
pakoBUHOW, AyLWEeM, YHUTa30M);

UMEeTb CPeACcTBa rMrmeHsl (B
TOM Yncne Mbifo, WamnyHb, 3ybHas
nacta, 3ybHas weTka);

COOTBETCTBOBATb
YCTAHOBMEHHbIM
3akoHOOATENbLCTBOM
CaHWTaPHO-3MMAEMUNONONMYECKUM
TpeboBaHusM;

UMeTb NMHPOPMALIMOHHBIE
MaTepuanbl No TEXHUKE
GesonacHocTH, B TOM Yncne
NPOTMBOMNOXapHOM (MaMsTKu,
MMCTOBKM, GpoLUtopbl),
YTBEPXKOEHHbIE pyKOBOAMTENEM
npaBura BHyTPEHHErO pacnopsaka.
NHdopmauunoHHble MaTepuansl
NOJDKHBI pacnonaratbcs Ha BUAY B
NOCTYMHOM MecCTe.

Ons nonydatens ycnyru
pa3pabaTtbiBaeTCcs MHAMBMAYaANbHBIN
nnaH 6e3onacHocTh (cocTaBnseTcs
B AABYX 3K3emnnsipax, oaunH 13
KOTOpbIX OCTaeTcs y nony4vaTenst
ycnyru).

[Mpn HeobxoaMMOCTU NOPSAAOK
OCYLLIECTBIIEHUS NMUTaHUS, YCINOBUS
ero opraHv3saumm u onnartbl 4OMKHbI
ObITb OrOBOPEHbI C Nony4aTenem

ycnyri, odoopmIieHbl JOroBopbl Ha




ero npegocTaBneHve opraHnsaumen
06LLLECTBEHHOMO NUTaHMA (TanoHoB
Ha nuTaHue).

lMpepocTaBnsiemble NPOAYKThI
NUTaHUS U CPeacTBa JINYHOW
rMrveHbl JOJKHbI coaepXXaTb BCHO
Heobxoaumyto nHdopmaumio (B ToM
4ucrne CpoK rogHOCTU, COCTaB).

Ob6ecneyeHne gocTyna K
NMTbLEBOW BOAE OOIMKHO
OCYLLECTBMATLCS KPYINOCYTOYHO.

O6opynoBaHue, GbITOBLIE U
CBETOBblE NPUBOPLI AOMKHbI ObITh
ncnpasHbl (HaxoauTbes B paboyem
COCTOSIHWK)

15. KoHCcynbTauMOHHO-MHG

OPMaLMOHHbIE YCNYTH:

15.1. KOHCYyNbTMPOBaHWE 1
MHdOpMUpOBaHME No
BOMpPOCaM OKa3aHus
coumanbHbIX YCIyr u
coumanbHOW NoAaepXKKu

Ycnyra npegycmaTtpuBaeT:

MHOPMMPOBAHME CO CCbINKOW
Ha 3aKoHO4AaTEeNbCTBO (B JOCTYMNHON
1Sl BOCNPUATUA NonyYaTens ycnyrm
cbopmMe) 0 coumanbHbIX ycrnyrax,
okasbiBaemblx TLLCOH, nopsigke n
YCIMOBMSIX UX MNOMYyYEHUs], O
HanpaBneHUsix coLmarnbHON
peabunutauumm, abunutaumm un
0CODEHHOCTAX MX peanu3aumu;

nHdOpMUpoBaHME 0O
rocyapCTBEHHbIX NbroTax, npaBax u
rapaHTVaX OTAENbHbIM KaTeropmsam
rpakgaH, MOMOLLb B ONpeaeneHnm
NbroT, rapaHTUiA U UHbIX BUAOB
coLManbHOM NogaepKku, Ha KoTopble
MMeeT NpaBo MoslyyaTernb yCnyr B
COOTBETCTBMMN C 3aKOHOAATENBCTBOM;

npegocraBneHne pasbACHEHUHN,
OTBETOB Ha BOMPOChI, Pa3bsiCHEHUI N0
OKasaHWo coumarnbHbIX YCryr u
coLManbHOM NoaaepKku ¢ y4eTom
NMMYHONM cuTyauun (MHAMBUAYanbHbIX
notpebHocTen);

npegocTaBneHne ans
03HaKOMJIEHMS HEOOXOOUMbBIX
HOPMaTUBHbIX MPaBOBbLIX aKTOB Ha
OyMaXkHOM (3NEKTPOHHOM) HOCUTENE

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycryru.

MHdopmauma gomkHa
NpeacTaBnsATbLCSA HENOCPEOCTBEHHO
nocrne obpalleHus 3a Hel nnbo,
ecrnv nHdopmauumsa Tpedyet
Heo6Xxo4MMOro YTOUYHEHNS, - B
OrOBOPEHHbIE C Nonyvarenem
YCryrn CpoKu.

Ycnyry OOMmKHbI OKasblBaTb
crneumnanmncTbl, KOMNETEHTHbIE B
obnactu coumaneHoOro
06CnyXMBaHMsA 1 coumanbHON
NoadepXku, Bnagetowme
aKTyanbHOW MHdopmauuen o
rocygapCTBEHHbIX NbroTax, npaBax
N rapaHTusaX OTAENbHbIM
KaTeropusiM rpaxkgaH 1 UHbIX Bugax
coumanbHON Noaaepx ki B
COOTBETCTBMUM C
3akoHOOaTeNbLCTBOM (B TOM Yucne
FOPUCKOHCYNbThI, CNeumManmcTbl No
coumansHon paboTte, ncuxonoru).

Ycrnyra okasbiBaeTcs B
crneumnanbHO 060py0BaHHOM
kabunHeTe nMbo Ha paboyem mMecTe
creyumnanncTa, okasblBaloLero
KOHCYNbTaLUMOHHO-NHOPMALIMOHHbI
e ycnyru. Mpu HeobxoaMMocCTK
ycriyra MoXeT OKa3biBaTbCH B
PKMITOM MOMELLIEHMM noryyaTens
ycnyru ¢ cobnogeHmem mep
KOH(UAEHUMAINBHOCTH, a Takke B
opmMe OUCTaHLNOHHOIo
coumanbHOro ooCnyXnBaHus
(manee, ecnu He onpegeneHo MHoe,
- OUCTaHLUWOHHO).

Ycnyra gormkHa obecneynBaTb
NpenocTaBneHne B NOfIHOM obbeme
nonyyartento ycnyru Heobxoammon
MHdopmaLmm 06 yCTaHOBNEHHbIX
3aKOHOAATENLCTBOM MpaBax B
obnacTtu coumanbHoro

06CNYXNBaHUS U coLanbHOM




NOAAEPXKKM, NYTAX UX peanusauumn n
3awuTsl (Npy HEOBXO0AUMOCTK).
[NpepocraBnsaemas
MHpopMaunst AormkHa ObITb
aKTyanbHOW, coaepXatb (npu
HeobxoaMMOCTH) CChINKN Ha
3aKOHOAATENbLCTBO B AOCTYMNHOM Ans
BOCMPUATUS 1 MOHMMaHUs opme.
Ycnyra MoxeT NpeaocTaBnsaTbCcs B
NMCbMEHHOW UNK YCTHOW chopme, B
TOM Yucne ¢ Ucnonb3oBaHneMm (npu
HeoBX0AMMOCTUN) aCCUCTUBHbIX
YCTPONCTB N TEXHOMOIMH,
QyaMoOEeCKPUMNUNK, UHBIX AOCTYMHbIX
CpeacTB 0OLeHns (ACHbIN A3bIK,
PKECTOBBIN A3bIK) C y4E€TOM 0CObbIX
noTpebHoCTEeN nonyyatens ycnyru.
OkasaHwue ycnyrn AomkHO
YOOBNETBOPUTL NOTPEBHOCTL
nony4varensi ycnyru B nofy4eHum
(pa3bsacHeHuKn) nHpopmauun no
BOMpOCaM CoLnanbHOro
06CnyXmMBaHNsi U coumanbHON
MHTerpaumm HBannaoB, UHbIX
BMOOB COLUManbHON NOAOEPXKKM

15.2. copenicteue B
odopmMneHum
HeobX0AMMbIX LOKYMEHTOB
Ana peanusauum npasa Ha
coumanbHylo NoaaepXKy u
counanbHoe
o6cnyxnBaHue

Ycnyra npegycmaTtpuBaeT:

nHOPMUpPOBaHME nonyyaTens
ycnyru o npoueaype oopmreHums
MOKYMEHTOB, Nopsiake ux
NpefocTaBneHus], BKMoYas oTBEThl Ha
BONPOCHI, HEOOXOAMMbIE Pa3bACHEHWS;

OKa3aHve cooencTBus B
NOAroToBKE HEOBXOANMBIX AOKYMEHTOB
(npoBepka NOMHOTLI U MPaBULHOCTM
3anonHeHnst OKYMEHTOB, AatoLLMX
NpaBo Ha coumanbHy NOSOEPXKKY U
coumnansHoe 0b6cnyxnBaHue, npu
Heo6XxoOMMOCTH KONMPOBaHUe,
3aBepeHne JOKYMEHTOB);

npepocTaBneHne obpasLos
3asiBreHuin, 6riaHKoB, B TOM Yucrne
NnocpencTBOM HanpaBfeHUs Ha
ANEKTPOHHbIV agpec nonyyartens
coumanbHon ycnyru (ecnu ycnyra
OKa3blBAETCHA ANUCTAHLMOHHO);

npegocTaBneHme Gymaru, pyyku
\01S HAaNMCaHUS 3asBeHNI;

OKasaHvie NoMOoLLU B 3anOSTHEHUM
hOpMeEHHbIX BnaHKoB, HanncaHum
3asBNEeHUN;

NpOBEpPKY MOMHOTHI,
NpPaBWUbHOCTM 3aMOfHEHHbIX
TOKYMEHTOB, COrfiacoBaHue TEKCTa C
nony4yatenem ycnyru

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru.
[MomMoLLb No 3anonHeHnto
TOKYMEHTOB JOJKHa OKa3blBaTbCA
HenocpeACTBEHHO B MOMEHT
o6palLeHnst OO B OroBOPEHHbIE C
nony4yateneM ycnyru CpoKu.
Ycnyry AOMmKHbI OKa3biBaTb
crneumnanmncTbl, KOMNETEHTHbIE B
obnacTu coumanbHOro
00CnyXmMBaHNsi U coumanbHON
nogaepxky (B Tom yucne
FOPUCKOHCYNbThI, CNeumManncTbl No
coumansHon paboTte, ncuxonoru).
Ycnyra oka3sbiBaeTcs B
crneumnanbHO 060py0BaHHOM
kabunHeTe nMbo Ha paboyeM mMecTe
creyumnanncTa, okasblBaloLero
KOHCYNbTaLMOHHO-NHEOPMALMOHHbI
e ycnyru. INpn HeobxoamMMocTu
ycryra MOXeT OKa3biBaTbCH B
bopme coumanbHOro 06cnyxmBaHust
Ha AOMy nonyyartens ycnyru ¢
cobntogeHnem mep
KOH(p1OeHUManbHOCTH, a Takke
ANCTaHUNOHHO.
Jlvuo, okaskiBatoLlee ycnyry,
\NOIMKHO NPeOCTaBNATbL
HeoOXo4MMble pPa3bsCHEHNS,
obecneynBaloLLme NPaBUbHOCTb U
NOMHOTY 3anoSIHEHUS JOKYMEHTOB,
MMeTb 00pasLbl 3asiBNEHUN, BriaHku,
HeobxoaMMble KaHLensipckme
TOBapbl Ansi NpeaoCcTaBneHns BO
BpeMeHHOoe Nofb30BaHve




nonyyaTtento ycnyru.

PekomeHpauumn n
pasbsacHeHUs, a Takke obpasLbl
MOKYMEHTOB [OJKHbI
COOTBETCTBOBATbL TpeboBaHNAM U
HOpMaM 3aKkoHo4aTenbCTBa U
obecneunBaTb NpefoCcTaBrneHne B
nonHom obbeme nony4yaTento
yCnyrn HeobxoamMmonm nHgopmaumm
B OTHOLUEHMM MOSMHOTHI
0GOpPMIIEHUS, CPOKOB Noaaym u
paccMOTPEHUSI LOKYMEHTOB AnNs
peanu3auny npaea Ha coumnarnbHyH
NOAAEPXKKY U coLmanbHoe
obcnyxmBaHue.

OkaszaHue ycnyru OormKkHO
obecneuynTb MOMOLLb NonyYaTento
ycnyru B ochopmneHnm
HeoOX0AMMbIX JOKYMEHTOB Ans
peanu3auny npaea Ha couunarnbHyH
NOAAEPXKKY U coLmanbHoe
obcnyxmBaHune

15.3. cogeinictBue B
nctpeboBaHun
HeobX0AMMbIX JOKYMEHTOB
\Ans peanusauumn npasa Ha
coLManbHyo NOAAEPXKKY U
coumanbHoe
obcnyxnBaHue

Ycnyra npegycmaTtpuBaeT:

nHdopMMpoBaHme O npoueaype
Nnony4YeHnst JOKYMEHTOB M NMOArOTOBKM
COOTBETCTBYIOLLUX 3anpocoB.,
pa3bsACHEHWe BOMPOCOB nony4varens
ycnyru;

cofencTeme 1 NoMOoLLb B
NOAroTOBKE 3aNpOCOB UMK UX
NMOAroTOBKY (B TOM YMCe HanucaHue
nnucem, xogaTancTts) B
COOTBETCTBYIOLLMNE rOCYAapCTBEHHbIE
opraHbl (OpraHmMsauum) B Lensax
Nnony4eHns JOKyMEHTOB, HEODXOANMBIX
\NNa NoATBEPXKAEHMS NpaBa Ha
nonyyeHve counanbHOro
06CnyXmMBaHWs, coumarnbHbIX BbiNnar,
nocobuiA, NbroT;

KOHTPOMb OTNPaBKX U
NOCTYNNEHNsi KOPPECTNOHAEHLNN B
COOTBETCTBYIOLLMNE rOCYAapCTBEHHbIE
OpraHbl (OpraHn3aLmmn) Unu okasaHue
cofencTBuMsA B nepefave cobpaHHbIX
MOKYMEHTOB;

KOHTPOMb CPOKOB, MOSHOTHI 1
NpaBubHOCTUM OPOPMITEHNS
(3anonHeHns1) MosTy4YeHHbIX OT
COOTBETCTBYIOLLUX FOCY4apCTBEHHbIX
OpraHoB (OpraHvM3auun) JOKYMEHTOB
(peLueHunin)

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycrnyru.
MomoLwb B odhopmneHmu
3anpocoB ans uctpebosaHns
MOKYMEHTOB [OIMKHa OKa3blBaTbCS
HenocpeaCcTBEHHO B MOMEHT
o6palLeHnst MO0 B OroBOPEHHbIE C
nony4yateneM ycnyru CpoKu.
3anpockl U NHblE OOKYMEHTHI
NOIMKHbI FOTOBUTLCS B
YCTaHOBMEHHbIE
3aKOHOA,ATENbCTBOM CPOKMU.
NHdopmuposaHme o
pe3ynbTaTtax pacCMOTPeHUs
MOKYMEHTOB OCYLLECTBISIETCS B
TeyeHne Tpex pabounx gHen nocne
nonyyeHus oTeeta (QOKYMEHTOB).
Ycnyry AOMmKHbI OKasbiBaTb
crneumnanmcTbl, KOMNETEHTHbIE B
obnacTu coumanbHoro
06CnyXmMBaHMsA 1 coLmanbHON
nogaepXku (B Tom yucne
FOPUCKOHCYNbThI, CNELNanmcTbl No
coumanbHon paboTte, ncmMxonoru).
Ycnyra okasbiBaeTcs B
crneunanbHO 060pyJ0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
crneumnanncTa, okasblBaloLwero
KOHCYNbTaLUMOHHO-NHEOPMALMOHHBI
e ycnyru, a TaKkke AUCTaHLNOHHO
(3a UCKMNOYeHMEM criyyaeB, Korga
NS nonyveHns HeobxoanMbIX
cBeieHun TpebyeTcsa cornacue
rpaxkgaHuHa Ha obpaboTky
cneumanbHbIX NepCcoHanbHbIX
\NaHHbIX).
JInuyo, okasbiBatoLLee ycnyry,

[NOMKHO MMeTb 06pasLibl 3aABNEHUN,




OnaHku, Heobxoanmble
KaHLlensipckme ToBapbl Anist
npenocTaBneHnst BO BpEMEHHOE
Nonb3oBaHMe Mosy4yaTesnto yenyru.

OkasaHwue ycnyrn OormkHO
obecneuntb uctpeboBaHne
Heob6xoaMMbIX AOKYMEHTOB AJ1S
peanusauun npaea nony4varens
YCNyrn Ha coumarnbHy NoaaepXKKy
M coumnansHoe obcnyxmeaHue

15.4. npegocTtaBneHne
MHpopmaLmm no
crnewumanbHbiM TenedoHam
"ropsiyasa nuHns"

Ycnyra npegycmaTtpuBaeT:

WHpopMMpoBaHUe nony4vartens
ycnyrmn o pabote TenedoHa "ropsiyas
nHMa" (pasmeLleHne nHopmaumm Ha
odumumanbHOM cante
(nHTepHeT-cTpaHuue) TLUICOH B
VIHTepHeTe, HTEepHeT-nopTane,
NnoaroToBKy OYKNeToB,
MHGOPMALIMOHHBIX CTEHAOB);

BbICNyLIMBaHWeE, onpeaeneHme
0COOEHHOCTEN NMYHOI CUTyaLun,
XapakTepa 3anpaluvMBaemMon
MHpbopMaLnK, YTOYHEHNE NNYHBIX
NaHHbIX (NpyY HEOBX0ANMOCTN);

npegocTaBfneHe OTBETOB Ha
BOMPOChHI, pa3bsACHEHUN MO BONpocam
coLmanbHOro o6ecnyxmBaHms v
coumanbHON NoAdepPKKM C y4eTOM
NMMYHONM cuTyauun (MHAMBUAYanbHbIX
noTpebHoCTEN) NnonyyaTens ycnyru;

nepeHanpaeneHne (npu
HeobXx04MMOCTH) K cneLmanucTam
COOTBETCTBYIOLLErO Npoduns
(ncuxonor, OpUCT 1 ap.) B
3aBMCMMOCTHM OT cneumdukm cutyaumm
NN B Opyryto opraHnsauuio (ecrnm
BOMPOC HAaXOAUTCS HE B KOMMETEHLUN
TLICOH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru B
COOTBETCTBUN C rpadomkoM paboTbl
TenedoHa "ropsyas nuHusa".

Mpaduk paboTbl TeENnedoHa
"'ropsivas nuHns", ero Homep
NOMMKHbI BbITh 4OCTYNHbI 451N
nonyyatens ycnyru, pasmeLleHbl Ha
odumumanbHom cante B IHTepHeTe
(MHTepHeT-cTpaHuLe,
MHTEpPHEeT-MopTarne, B CpeAcTBax
MaccoBOW UHopMaunn).

Ycnyra okasbiBaeTcs
crneumanmcTaMmm, KOMNEeTEHTHLIMM B
BONpPOCax, N0 KOTOPbIM
OCyLLeCTBRSeTCs MHpopMUpoBaHme
(KOHCYNbTMPOBaHWE).

OkaszaHue ycnyru OormKkHO
OCYLLECTBMATLCA C cobniogeHmem
Mep KOHPMAEHUMAaNbHOCTH, B TOM
Hmcne aHOHMMHO.

MpepocTaBnsemas
MHdopMaLma JOJKHA ObITb
\OCTOBEPHOM 1 MOMHOW, nanaraTbcs
B KOPPEKTHOM (hbopme AOCTYMHbLIM,
ICHBIM M MOHATHBLIM S3bIKOM C
y4yeTom
COLManbHO-NCUXOSOMMYECKMX
0coBeHHOCTEeN nony4yartens ycnyru.

OkaszaHue ycnyru OormKkHO
obecneunTb NonyyeHme
nony4yatenem ycnyrm CpoYHon
MHOPMALIMOHHOW NOMOLLIN U
NoaaepXXKu

15.5. npoBeaeHue
MHOPMaLMOHHBIX becen

Ycnyra npegycmaTtpuBaeT:

WHOpPMUPOBaHME O TEMaTUKe,
BPEMEHW, MECTE NPOBeaEHUS
MHOpMaLMOHHbBIX Becen vyepes
odomLmanbHbIA CanT
(nHTEepHeT-cTpaHuyy) TLCOH B
MIHTepHeTe, pacnpocTpaHeHue
MHPOPMALIMOHHBIX NTIUCTKOB,
BbIBELLMBaHWE 0OBABNEHUN, @ TaKkKe
MNYHO;

obcyxaeHune ¢ nonyvarenem
yCnyr1 onpeneneHHoro Kpyra
BOMPOCOB, OTBETLI HA €ro BONpoCkl No
TemMe C LUenblo yTOYHEHMS
COOTBETCTBYHOLLEN MHGOpMaLUH,
NOBbLILLEHUS NPaBOBOW KyMbTypbl

Ycnyra npegocrtaBnsieTcsi no
3anpocy nonyvaTtens ycnyru B
COOTBETCTBMU C YTBEPKOEHHBIM
nnaHom (rpacpmkom) nposegeHus
MHdOpMaLMOHHbIX Becen.

Ycnyra MoOXeT OKasblBaTbCs C
npvBneYeHnem
BbICOKOKBanNMULMPOBaHHbIX
crneunanucToB (B TOM Yncne
NCUXONoroe, OPUCTOB,
NpurnaweHHbIX CneLnanmcToB MHbIX
opraHusauumn).

Ycnyra moxeT
NpefocTaBnATLCS B rPYNMNOBOW UK
MHOMBMAYanbHON hopme B
cneumanbHo 060pyaoBaHHOM




nonyyatens ycnyru, goopMmpoBaHus
MOTMBaLMW K BbIXOA4y U3 TPYAHOW
PKM3HEHHON cUTyaumm

nomewteHmm TLUCOH (B Tom uucne
3ane, knyOHOM KOMHaTe), a Takke
\;aMcTaHUNOHHO Nnbo B hopme
coLmanbHoOro obcnyxmBaHus Ha
\qoMy y nonyyaTtensi ycnyru.

dopma beceabl, MeToabl
NpoBeAEHUS AOMMKHbI BbIOMpaTbCs C
y4eToM OCODEHHOCTEN nonyyaTens
ycnyru, npegnonaraemoro
KONMYecTBa y4aCTHUKOB.
[NpepocrtaBnaembln ons
o6cyxaeHna matepuan
(MHpopMauus) AomkeH BbITb
aKTyarnbHbIM, JOCTOBEPHbIM,
MHTEPECHbLIM, LOCTYMNHLIM A4S
nonyyatensi ycrnyru, oTBe4atb Ha
ero 3anpochl, npegnonaratb
MHTEPaKTUBHOE B3anMOAENCTBME
y4acTHMKOB Gecefpl.

OkaszaHue ycnyru OormKkHO
obecneunTb yaoBneTBOpEHME
noTpeBHOCTU nonyyaTens ycnyru B
aKTyanbHOW UHOpMaLmn no
MHTepecyoLLen npobnemaTuke

16. CoumnanbHO-6bITOBbIE Y

cnyru:

16.1. noKynka n goctaska
Ha 4OM NPOAYKTOB
NUTaHWS, NPOMBbILLIIEHHbIX
TOBapOB NepBOWN
HeobxogmmocTu (ganee -
NpoMTOBapbl)

Ycnyra npegycmaTtpuBaeT:

odhopmMIIEHNE YCTHON
(MMCbMEHHOW) 3asBKU C MEpPeYHEM
HeobXoaMMbIX NPOAYKTOB NUTaHWS,
NPOMTOBapoOB M Mx KonuyecTsa. o
NpomMTOBapamu NOHNUMAaloTCH TOBapb,
HeobxoaMMble AN opraHM3aumu
NOBCEAHEBHON XN3HEeAeATEeNbHOCTH
nony4aTtens ycnyr;

obcyxaeHne npeanodTeHun
nony4aTtens ycnyru (B TOM 4ucrne
MapKu, CTOMMOCTU, MeCTa MOKYMKK
NPOAYKTOB NUTaHUs!, MPOMTOBApPOB);

MOKynKy (3a C4eT CpeacTB
nony4aTtens coumarnbHbIX YCryr)
NPOAYKTOB NMMTaHWUsi, NPOMTOBaPOB;

[OCTaBKy Ha AOM
NpuobpeTeHHbIX NPOAYKTOB NUTaHWS,
NPOMTOBAapOB;

NOMOLLb B pa3MeLleHnn
NPOAYKTOB NMUTaHUsi, MPOMTOBapOB B
MecTax xpaHeHus (mpu
HeobxooMmMocTw);

NMOMOLLb B OCYLLECTBIEHUN
NEHEXHbIX pacyeToB

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru ¢
y4eToM rpadmka noceLleHnn.

Monyyartenb ycnyrn JormkeH
ObITb NPOUHGOPMUPOBAH O aTe U
BpEMEHW J0CTaBKM NPOAYKTOB
NUTaHWsi, NPOMTOBApPOB. VI3MeHeHne
CpOKa [OCTaBKU JOMyCcKaeTca no
COrnacoBaHUIo C Moryyartenem
ycnyru.

[MprobpeTeHne npoaykToB
NUTaHWs, NPOMTOBapoOB
OCyLLEeCTBMSeTCH B Npegenax
palrioHa NpoXuBaHWsa nonyyatens
ycnyru.

MpurobpeTaembie NPOAYKTHI
NUTaHWs, NPOMTOBapPbl AOMKHbI
MMETb HEMCTEKLINIA CPOK FOOHOCTMH,
repMeTUYHYo (HEMOBPEXOEHHYH0)
yMakoBKy (ecrnu oHa
npegnonaraetcs), 6biTb
NOCTaBneHbl B YACTbIX NakeTax
(CymKax, kop3mHax).

Pa3meLlleHve npogykTos
NUTaHWs,, NPOMTOBapOB B MecTax
XpaHeHMs OCyLLLeCTBNAETCS C
Y4ETOM YCTaHOBIEHHbIX
TpeboBaHWi K UX XpaHeHuto (B TOM
4ucne TemnepaTypHOro pexmnma,
locTyna cBeTa, BNaXHOCTH), a
TaKKe BO3MOXHOCTEW nony4varens
ycnyru no 6ecnpensiTcTBEHHOMY
OCTYMY K HAM.

CyMma pacxofoB JoImKHa

ObITb NOATBEPXAEHA




MOKYMEHTarnbHO (Y€K, KBUTaHLMS).

OkaszaHwue ycnyrn JormKHO
obecneunTb nonyyartens ycnyru
npodyKTamu NUTaHns 1
npomTOoBapamu

16.2. opraHnsauus ropsyero NMTaHnsa Ha oomy:

16.2.1. gocTtaBka Ha JOM
ropsityero nNMTaHus

Ycnyra npegycmartpuBaert:
obcyxaeHne noTpebHocTy,
YCINOBMI 1 Nopsifika AOCTaBKW ropsi4ero

NUTaHus;

NMoMCK HEOBXO0OUMBIX
opraHmsaumn obLecTBEHHOro
NUTaHUs;

NUHpopmMmmpoBaHmne 06 ycrnoBusax
BbINOMHEHNs1 JaHHOW yCryrn
opraHusaumen obLecTBEHHOro
NUTaHWUsi, CTOUMOCTM NMUTaHUS;

ochopMreHne JOKYMEHTOB
(AOroBOpPEHHOCTEWN, COrnalleHuin) ¢
opraHusaumen odLecTBEHHOro
NUTaHus;

nomoup (Mpu Heo6xo4MMOCTH) B
BbibOpe MeHto, 3aka3e 6ntof;

npuobpeTeHne B opraHnsauum
06LLIECTBEHHOrO NUTAHUA ropsyero
NUTaHWs!, ero 4ocTaBka Ha AoM (npwu
HeobxooMMocCTH);

KOHTpOMb (Npy Heo6xoanMocTh)
cobnogeHns gorosopa (cornaileHust)
opraHusaumen obLecTBEHHOro
nuTaHus, obecnednBatoLLen ropsyee
nuTaHue;

MOMOLLb B OCYLLIECTBIIEHNM
NEHEXHbIX pacyeToB

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru c
y4eToM rpadomka noceLeHun.

lMopsgok JocTaBKM ropsiyero
NUTaHWs, ero onnara JOJKHbI ObITb
COrnacoBaHbl C nony4varenem
ycnyr n npy HeobxoanMmocTu
\nokKeH 6bITb 0hopMIIEH AOroBOp C
opraHusaumen obLecTBEHHOMO
NUTaHUs.

HocTaBka nutaHus
OCYLLECTBMSETCS B Npegenax
parioHa NpoXMBaHWA nonyyaTens
ycnyru.

MpepocTaBnsemoe nuTaHue
NOIMKHO ObITb KAYECTBEHHbBIM,
Y4MTbIBaTb 3anpockl U NoTpebHoCTH
nony4aTtens ycnyru,
COOTBETCTBOBATb €ro BO3PaCTHbLIM
0CODEHHOCTSAM M COCTOSIHUIO
300POBbS.

MNuTaHne OomKkHoO
NOCTaBNATLCS B CneunanbHON
nocyne nubo KoHTenHepax, UMeTb
COOTBETCTBYIOLLYHO MapPKUPOBKY
CPOKOB ynoTpebneHus.

PacueT 3a nutaHue
OCYLLECTBMAETCA Nony4aTenem
YCnyr npu npegocTaBneHnm
COOTBETCTBYIOLLNX TOBAPHbIX YEKOB.

OkaszaHue ycnyrn JormKHO
obecneunTb yaoOBNeTBOPEHME
noTpebHOCTM NonyyaTens ycnyru B
ropsiyemM NUTaHum

16.2.2. okazaHne nomMmoLim
B MPUrOTOBMEHWMN ML

Ycnyra npegycMaTpuBaerT:

obcyxaeHne noTpebHOCTY 1
3aMpOCOB Ha MOMOLLb MpK
NPUrOTOBNEHUN NULLK;

obcyxaeHne ocobeHHocTeN
NPUrOTOBNEHUS OTAENbHbIX 6rtof;

nomoLlb B 06paboTke NpoayKToB
NUTaHNs (MblTbe NPOAYKTOB, UX YUCTKA,
Hapeska, pasaernka), B TOM Y1che ¢
MCMoNb30BaHUEM KYXOHHOMO
obopyaoBaHud (B TOM ymcne
Msicopybkun, 6neHgepa, KyXOHHOro
kombarnHa);

MOMOLLb B NPUrOTOBMEHWUM MULLU
(B TOM YmMCle KOHCYNbTUPOBaHUE MO
npoLeccy, NOMOLLb B NOATOTOBKE
WNHIPEANEHTOB);

nomoLub B ybopke ctona u
npyrux paboynx NnoBepxHOCTEN, MbITbe
nocyabl, NUTbI, ObITOBLIX MPUGOPOB,

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru ¢
y4eToM rpaduka noceLleHun.

Mpwn okaszaHun ycnyru
MCNONb3YTCA NPOAYKThI
nony4arens ycrnyru, uMeroLmecs y
Hero nocyaa, MowlLne cpeacTea.

[MpoaykTel, ucnonb3yemsble
NpV NPUroTOBNEHNM NULLM, OOIIKHbI
COOTBETCTBOBATL TpeboBaHNSAM
©e3onacHOCTW, UMETb HEUCTEKLLUN
CPOK rogHOCTW, repMEeTUYHYIO
(HenoBpexaeHHY0) ynakoBky (ecrnu
OHa npeanonaraeTcs), HaxoanTbCs
B noaxoAsLLen n YncTon nocyae.

OkasaHwue ycrnyru AOmKHO
obecneynTb MOMOLLL NoMyYaTento
YCnyr B NPUroTOBNEHUN MUK




Mcnonb3yemblx Ansi NPUroToBreHns
nmLwm;

MOMOLLb B pasMeLLeHun
OCTaTKOB NPOAYKTOB, NPUrOTOBNEHHOM
MWLM B COOTBETCTBYHOLLME EMKOCTM U
NX pa3MeLLEHNN B MECTA XpaHEHWS;

NPOBEPKY BbIKNIOYEHUS ra3oBON
(3nekTpryeckon) NuTbl, ObITOBbLIX
NpubopoB Nocre NPUroTOBIIEHNUS MWLM

16.2.3. npuroTtoBreHune
NpocTbix 6ntog

Ycnyra npegycmartpuBaer:

obcyxaeHne ¢ nonyyarenem
YCnyrv nepeyHs npocTtbix 6nog ans
NPUroToBNEeHUs1, 0CO6EHHOCTEN NX
npuroToBneHus (peuenta);

YTOYHEHUE Hann4ums BCeX
HeOoBGXOAMMbIX UHIPEANEHTOB, UX
NPUrogHOCTM AN MPUrOTOBMNEHMS
nuLy;

MOAroTOBKY NMocyabl Ans
NPUroToBNEHMsA NpocToro 6naa;

npeaBapuTenbHyto 0b6paboTky
HeoBX0AMMbIX MPOAYKTOB (YNCTKA,
MbITbE, U3MENbYEHME, 3amadnBaHme);

npuroToeneHve npocroro éntoaa
COrmnacHo noXenaHusM nonyyarens
ycnyru;

nHdopmmnpoBaHme 0b ycnoBmsax
XpaHeHWs1 MPUroTOBIIEHHOMO NPOCTOro
ontoaa;

HaBeeHWe nopsaka nocne
NPUroTOBNEHNSA MUK (MbITbE
MCMNONb30BaHHOWM NOCyabl, NMAUTbI,
BbITUpaHWe paboynx NOBEPXHOCTEN,
nogmeTaHue nona);

NPOBEPKY BbIKIIOYEHNS ra3oBon
(anekTpryeckon) NAuTbl, ObITOBBLIX
nNpubopoB nocre NPUroToBEHUS MULLA

Ycnyra npegocraBnsieTcs no
3anpocy nony4yaTens ycnyru c
y4eToM rpadpmka noceLleHnn.

Mpun okazaHuu ycnyru
MCNONb3YyTCA NPOAYKThI
nony4yarens ycryru, uMetoLmecs y
Hero nocyaa, MowLLne cpeacTaa.

Mopsigok NpUroToBneHns
npoctoro 6noga, peuent
OroBapvBatoTCsi C nonyvaTenem
YCINyru, y4mTbiBalOTCSA €ro
noxxenaHusi.

Moa npocteim Bntogom
noHnmaeTtca 6nogo, B CocTaB
KOTOpOro BXxoauT He bonee Tpex
KOMMOHEHTOB, He TpebytoLunx
npeaBapuUTENbHON MeXaHN4YeCcKon
06paboTKM (KpOME YMCTKU OBOLLEN,
bpYyKTOB).

MpoayKTkl, nCNomnb3yemMeble
Npv NPUroToBIEHNM NPOCTLIX 6ntoA,
NOIMKHbI COOTBETCTBOBATb
TpeboBaHnaM Ge3onacHOCTH, UMETb
COOTBETCTBYIOLLUIA CPOK FOLHOCTH,
repMETUYHYIO0 (HEMOBPEXAEHHYIO)
yNakoBKy (ecnu oHa
npegnonaraeTcs), HaXoAUTbCS B
nogxogsLien n YNCTon nocyae.

PasmelueHne octatkoB
NPUroTOBNEHHOM NULLM
OCYLLECTBIIAETCS C Y4ETOM
YCTaHOBMEHHbIX TPEOOBAHWI K X
XpaHeHuto (B TOM ynucne
TemnepaTypHOMY pexumy, 4OCTyny
CBeTa, BNaXHOCTH), a Takke
obecnedeHns 6ecnpenaTCTBEHHOrO
jocTyna K HAM.

OkasaHwue ycnyrn OomKHO
obecnevnTb yAOBNETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
NPUroTOBNEHNN MPOCTbIX 604

16.3. gocTtaBka OBOLLEN U3
XpaHunua

Ycnyra npegycmaTtpuBaer:
YTOYHEHUE NepeyHsi 1 obbema
NoCTaBnNseMbIX OBOLLEN B
COOTBETCTBMM C NOTpeBHOCTAMM
nonyyatensi ycnyru;

NMOAroTOBKY EMKOCTU ANs
TOCTaBKM OBOLLEW;

HanoMHeHMe eMKOCTEN OBOLLAMM
(B XpaHunuwie);

[OCTaBKy OBOLlEN U3 MecTa

Ycnyra npegoctasnseTrca no
3anpocy nony4artens ycnyru c
y4yeToMm rpadpmka noceLleHun.
HanmeHoBaHue oBoLlen,
NpegHa3HaYeHHbIX Ans JOCTaBKy,
nx o6bem oroBapmBaroTCcs C
nony4yatenem ycnyru.
[ocTaBka oBoLlen 13
XpaHUNuLLA OCYLLECTBIISETCS B Tape
nonyyatenst ycrnyru.




XpaHeHns B AOM (HENOCPeaCTBEHHO B
PKUNoe nomeLLeHune, K MecTy
NpUroToBnNeHus, NoTpebnenns);
BbIOpPOC HENPUrOAHBLIX ANs
ynoTpebneHus oBoLlen;
pa3mellleHMe OBOLLEN B MecTa
XpaHeHus!

[locTaBka oBOLLEN
OCYLLECTBISETCS U3 OCBELLEHHbIX
XpaHWUMNLL, He HAXOASLLUXCS B
aBapUNHOM COCTOSIHUM N BETXUX
30aHUAX (MOMELLEHUSX).

OkaszaHue ycnyru 4ormKkHO
obecneunTb NOTPeOHOCTL
nonyyaTtens ycryru B 4OCTaBke
OBOLLEV M3 XpaHMnMLLA

16.4. poctaBka Boapl (AN
NPOXKMBAKLLNX B XKNMNbIX
nomeLlleHnsax oes
LleHTparnbHoro
BOAOCHabXeHns)

Ycnyra npegycMaTpuBaeT:

onpegeneHne Heobxoanmoro
o6bema BoAbl C y4eTOM NoTpebHoCcTEN
nony4yarena ycnyrn n yCtaHOBJ1IE€HHbIX
HOPM,

NOAroTOBKY €MKOCTU A4S BOAbI,
NpoBepKy ee LeNOCTHOCTH, YACTOTbI;

HanonHeHMe eMKOCTU BOAOW (B
TOM YMCIIE U3 KOMOHKK, Komnogua);

OOCTaBKy EMKOCTU C BOAOW Ha
1IOM (HENOCPEACTBEHHO B XMUIoe
nomeLueHne, K MecTy notTpebnexus);

nepenneaHne BoAbl B €eMKOCTU
\ana XxpaHeHua

Ycnyra npegocrasnseTcs no
3anpocy nonyyvatens ycnyru c
y4eToM rpadpmka noceLleHnn.

Bopa ans nutba n
NPUrOTOBINEHUS NULLN JOIHKHA
NOCTaBNATLCS U3 NPOBEPEHHbIX
MCTOYHUKOB B YNCTOW €MKOCTU
nony4aTtens ycnyru.

PaswmelueHve Boabl B
NoMeLLEeHMN OCYLLEeCTBNSAETCH C
y4yeToM MoxenaHwun nony4vaTens
YCIyrn 1 BO3MOXHOCTHU
GecnpenATCTBEHHOro 4OCTyna K
Hen.

OkaszaHue ycnyrn gormKHO
obecneuntb yooBneTBOpeHme
noTpeBHOCTU nonyyaTens ycnyru B
[jocTaBke BOAbI

16.5. nomoLLb B pacTonke neyen (4ns NPOXUBAIOLLMX B XWUMbIX NOMELLEeHNsX 6e3 LeHTpansHoro

oTONNEHUs):

16.5.1. gocTtaBKka TONNMBa
N3 XpaHunuiia

Ycnyra npegycmatpuBaer:

YTOYHEHNE MEeCTa XpaHeHUS,
o6bema HeobxoaMMoro TonnMBea,
NOArOTOBKY EMKOCTU ANsl ero
NOCTaBKM;

HarnosIHeHMe eMKOCTU TOMNSIMBOM
(B TOM Yncne yrnem, gpoBamu) B
NMOMELLEHMN AN XpaHeHUs TONNuBa;

[OCTaBKy TOMNMBa B XKroe
nomMeLleHne K MecTy ero
MCnonb3oBaHUA ¢ cobnogeHnem
TpeboBaHMin 6e3onacHOCTU

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
y4eToM rpadmka noceLleHuin.

O6bem npegHa3Ha4YeHHOTO
NS 4OCTaBKU TONNMBa
OroBapvBaeTCsl C nony4aTenem
ycnyru.

[ocTaBka Tonnuea m3
XpaHWUMLLA OCYLLIECTBISIETCS B Tape)
nony4darensi ycnyru u pasmeLiaertcs
B YCTAHOBMNEHHOM ANSA XpaHEeHMWs
MecTe.

HocrtaBka Tonnvea
OCYLLECTBIIAETCS U3 OCBELLEHHbIX
XpaHUNULL, HEe HaXOOALLMXCS B
ABapUMHOM COCTOSIHUM N BETXUX
34aHuAX (MOMeLLEeHUsX).

MNonyyaTenn ycnyrm AOMKHbI
ObITb NPONH(OPMUPOBaHBI O
npaBunax 6e3onacHoOCcTu, B TOM
HmMcre NPoTUBOMNOXapHOW, Npu
pacTonke (3KcnnyaTtauumn) neyen.

OkasaHwue ycnyrn OomKHO
obecneuntb NnoTpebHOCTL
nonyyatens ycrnyru B 4OCTaBke
TonnvMea 13 XxpaHnnuwa

16.5.2. nogroToBKa nevyen
K pacTtorke

Ycnyra npegycmatpvBaerT:
noAroToBKY HEOGXOAMMOrO
MHBEHTaps AN pacTonku neyen (B Tom

ymcrie Kouepru, coeka);
BU3yasibHbIi OCMOTP COCTOSIHMS

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycnyru c
y4eToM rpadpmka noceLleHun.

Jlvuo, okasbiBatoLlee ycnyry,
[JOIMKHO perynsipHo NpoxXoanTb




neyn Ha NpegMeT OTCYTCTBUS TPELLVMH,
NoBpEXOEHWI;

NpoYnLLEHNE KOMOCHUKOB U
Kamep, rae octaeTcs 3ona nocre
NpexHero cropaHns Apos (Npu
HeobxoammocTw), BbirpebaHne n
BbIHOC 30J1bl, YKNaAKy OpOB;

NMOAroTOBKY CPeACTB ANiA
pacTonku (cnuyku, 6ymara, wena)

crneumanbHbIN MHCTPYKTaX No
TeXHuKe 6e3onacHoCTy.

Ycnyra okasbiBaeTcs €
MOMOLLbIO UHBEHTapS,
NpefocTaBneHHOro nonyyaTenemM
yCnyru.

[ns posxura neyen He
[jonyckaeTcs MCnonb3oBaHne
ropHYNX CMECEN.

MonyyaTtenu ycnyru SOMmKHbI
ObITb NPOUH(OPMUPOBaHbI O
npasunax 6esonacHoOcTu, B TOM
ymMcre NPoTUBOMNOXAaPHOW, Npu
pacTonke (3kcnnyaTtaunn) neyen.

OkaszaHue ycnyrn JormKHO
obecneunTb NOArOTOBKY NeYun K
be3onacHOMy MCMNOMb30BaHUIO

16.5.3. pacTtonka neven

Ycnyra npegycmartpuBaer:
NMoaroToBKy HEOGX0AMMOro
WHBEHTaps AN pacTonku neyvein (B Tom

4MCre KoYepru, CoBKa);

OCYLLECTBIEHWNE YKraaKku
TOMMMBa B MNeYb COrnacHo
YCTaHOBMEHHLIM HOpPMaM;

PO3KMI UCMOSNb3YEMOro Tonnmea
C NOMOLLbIO Bymaru unum wenel;

KOHTPOMb NpoLecca ropeHns u
ero npekpatieHmst (npu
HeobxoaMMocCTH)

Ycnyra npegocrtaBnsieTcsi no
3anpocy nony4artens ycnyru c
y4eToM rpadomka noceLLeHun.

PacTonka neven
OCYLLECTBSAETCH C NOMOLLbO
WHBEHTApPA 1 TONMMBa,
NpenocTaBneHHbIX NonyyaTenem
ycnyru.

Mpu ocywecTBneHum
pacTonKn nevemn SOMKHbI
cobnopgatbcsa TpeboBaHus
GesonacHocTH, B TOM Yncne
NPOTUBOMOXXapHOMN.

Jlvuo, okasbiBatoLlee ycnyry,
MOIMKHO NPONTU MHCTPYKTaX No
TexHuke 6e3onacHoCTy.

[nsa po3xwura neven He
ijonyckaeTcs MCnonb3oBaHne
roprOYNX CMEeCeN.

MonyyaTtenu ycnyru AomKHbI
ObITb NPOUH(OPMUPOBaHBI O
npasunax 6esonacHoOCcTu, B TOM
HKcne NPOTMBOMOXAaPHON, NpK
pacTonke (aKcnnyaTtauuun) neyemn.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
pacTonke ne4u

16.6. coaya Bewen B
CTUPKY, XUMYUCTKY,
PEMOHT U NX AOCTaBKa Ha
\nom

Ycnyra npegycmaTtpuBaer:

NMHpopMMpoBaHmne 06 yCrioBusax
(B TOM 4ncne cpokax, CTOMMOCTH)
cOauvn Bellen B opraHmsauuu,
OKa3blBatoLLME YCITyrn CTUPKM,
XUMYUCTKM, PEMOHTA BELLIEN;

nomMoLlb B BbIOOpe opraHnsauum,
B KOTOpPYIO OyayT nepenaHbl BeLy;

NMoMOLLb B MOArOTOBKE BeLlew
0n9 caayum B CTUPKY, XUMUMUCTKY,
PEMOHT (NPOCMOTP COCTOSAHUSA
cOaBaeMbIX Belllen, pekoMmeHaaumnn no
CTUPKE (XMMUYUCTKE), UX YMaKoBKa);

[OCTaBKy Bellei B opraHMsaumio,
OKa3blBaoLLY0 COOTBETCTBYIOLME

Ycnyra npegocrtasnseTrca no
3anpocy nosnyyatens ycnyru ¢
y4eToM rpadomka noceLeHun.

MecTo coauu Bellen B CTUPKY,
XUMYUCTKY, PEMOHT,
npegnonaraeMmasi CTOMMOCTb 3TUX
YCryr, CPOKN BbINOSTHEHNS
oroBapuBaloTCs ¢ nonyyarenem
ycnyru.

Cpava BelLel B CTUPKY,
XUMYUCTKY, PEMOHT
OCyLLleCTBRseTCA B Npeaenax
pavioHa NpPOXUBaHWA Nnonydarens
ycnyru.

[ocTaBka Belemn




ycnyru;
odopMneHne HeobxoanmbIx
TOKYMEHTOB Ha NPUeEM BeLLEN;

MHOPMMpPOBaHNE O CPOKax
BO3BpaTa BeLlen;

nony4deHve Bellen nocrne
CTUPKWN, XMMYUCTKM, PEMOHTA,
KOHTPOIb KayecTBa NPON3BEAEHHbIX
paborT;

OEeHEeXHble pacyeTbl ¢
OopraHmM3aumen 3a BbIMOSIHEHHbIE
ycnyru (U3 CpeacTB nonyyatens
ycnyru);

[OCTaBKy Bellen Ha oM
nony4aTtensi ycnyru;

MOMOLLIb B pa3MeLLEHNN BELLEN B
MecTa XpaHeHus (npu
HeobXxoaMMOoCTH);

[OEeHeXHble pacyeTbl C
nony4arenem ycnyru

OCyLLleCcTBRseTCs B Tape,
npepocTaBnsieMou nonyyaTenem
ycnyru.

IocTaBka BelLeln obpaTHO
OCYLLIECTBISAETCSA B CPOKMU,
onpegeneHHble opraHn3aumen,
OCYLLIECTBIIAIOLLEN CTUPKY,
XUMYNCTKY, PEMOHT, U C y4ETOM
rpadonka noceLeHun.

PasmelueHne Bellen B mectax
XpaHeHMs ocyLLecTBseTCs C
Y4ETOM YCTaHOBIEHHbIX
TpeboBaHM K UX XpaHEHUIo, a
TaKKke BO3MOXHOCTEN nony4vartens
ycnyrmn no 6ecnpensiTcTBEHHOMY
QOCTYNY K HUM.

CyMma pacxogoB AoSKHa
ObITb NoATBEPXKAEHA
MOKYMEHTarbHO (Y€K, KBUTAHLWS).

OkasaHwue ycnyrn AomKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM nonyyaTens ycnyrm B
cAade BeLlen B CTUPKY, XUMYACTKY,
PEMOHT N X JOCTaBKE Ha AOM

16.7. ybopka Xunbix NOMeLLEHNI:

16.7.1. nomoLlb B
noggepXxaHun nopsgka B
PKUMbIX MOMELLIEHNAX

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyyarenem
yCnyru nopsifka, yCrioBuii, xapakrepa
nomoLUu Ans nogaepaHus nopsgka B
PKMITOM MOMeLLeHUY;

noMoLLb B HaBedeHUN nopsigka B
nomeLleHumn (packnagbliBaHnM nNo
MecTam MocyApl, BeLUen,
pacctaBneHun (nepeasumxeHum)
nepeHoCHON, menkorabapuTHOM
mMebenwu, 3anpaBke NocTenu)

Ycnyra npegocraenseTcs ¢
Y4eTOM MpaBun BHYTPEHHETO
pacnopsgka n (unun) no 3anpocy
nony4yatensi ycnyru.

PaccTtaBneHue Bellein no
MecTaMm OCYLLECTBIIAETCS C yYETOM
noxxenaHui nonyvaTens ycnyru.
Mpn oka3aHWK ycryru HegonycTMMo
M3MeHeHne MecTa Unu nopsaka
pacnonoxeHus Bellen 6e3
COrnacoBaHus c nony4atenem
ycnyru.

OkaszaHue ycnyrn JOrmKHO
obecneunTb NOMOLLb NofyYaTento
yCnyrv nNo nogaepxaHuio nopsiaka B
NoMeLleHUM

16.7.2. npoTupaHune nbinn
C NOBEPXHOCTU Mebernu

Ycnyra npegycMaTpuBaerT:

obcyxxgeHune ¢ nonyyartenem
yCnyrvu nopsiaka, yCroBun, xapakrepa
paborT;

NOArOTOBKY MHBEHTaPsi, MOLLMX
CcpeacTB, Matepuana (BeToLub,
crneumanbHble cpeacTsa) Ans yoopku
nbiw;

OCyLLEeCTBIEHNE
(BnaxHom/cyxon) y6opku nbinu ¢
noBepxHocTu mebenu;

YNCTKY (MbITbe, OnorackuBaHue)
N pasMelleHne B MecTa XpaHeHus
NCMONb3yeMOro MHBEHTaps!, MOIOLLIMX
CpeacTB M maTepuana

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru c
y4eToMm rpadpmka noceLleHun.

O6bem ycnyru, nopsaok
npoBeaeHus ybopkn obecyxaaeTcs ¢
nonydarenem ycryru.

Ycnyra okasbiBaeTcs C
MCNoNb30BaHNMEM UHBEHTAPS,
MOILLNX CPEACTB U MaTepuanos
nonyvarensi ycnyru.

Monyyatenb ycnyru JOSMKeH
ObITb 3apaHee NPOMH(OPMMPOBaAH O
HeoOXxoaMMbIX cpeacTBax Ans
OCYyLLECTBEHUST YOOPKN.

Wcnonb3yemble MHBEHTapb,
MotoLLMe CpeacTBa U MaTepuarsi
NOIMKHbI OTBEYaTb TpeboBaHUAM
GesonacHocTw.

[Npwn NpoTUpaHuun NbIIM ¢




noBepxHocTM mebenn HegonycTumo
M3MEeHeHne MmecTta Unn nopagka
pacnonoxeHus seLlen 6e3
COrnacoBaHus ¢ nony4yartenem
yCnyru.

OkaszaHue ycnyru 4ormKkHO
oGecneuntb yooBneTBOpeHNe
noTpebHOCTM nonyyaTens ycnyru B
NPOTUPaHUN MbINN C MOBEPXHOCTU
mebenun

16.7.3. BbIHOC Mycopa

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyyarenem
ycnyru xapakrepa pabor;

MoAroTOBKYy Tapbl ANt BbIHOCA
Mycopa;

BbIHOC MycOpa 1 ApYrux
ObITOBbIX OTXOAO0B B CreunarnbHO
OTBEAEHHble MecTa;

3aMeHy NONUATUNEHOBbIX
NakeToB B MYCOPHbIX KOP3UHax (npwu
HeobXxoaMMOoCTN);

MOWKY 1 A€3NHIEKLMIO
MYCOPHbIX KOP3UWH (Npw
HeobxoaMMocCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nonyvatens ycnyru c
y4eToM rpadpmka noceLleHun.

Mpun okazaHum ycnyru
Mcrnonb3yloTcsa Tapa Ans BblHOCa
Mycopa U NONU3TUIIEHOBbIE NAKETbI
nony4aTtens ycnyru.

Mycop, 6biToBblE OTXOAbI
BbIHOCATCS B CrieLnanbHO
YCTaHOBMEHHbIE (OTBEAEHHbIE)
MecTa.

MbITbe, AesnHbekumns
MYCOPHbIX KOP3WH OCYLLECTBISATCS
C UCMONb30BaHWEM MOIOLLIMX
CpeacTB nony4vatens ycnyru.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOPEHME
noTpebHOCTM nonyyaTens ycrnyru B
BblHOCE Mycopa

16.7.4. nogmeTaHune nona

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyvarenem
ycnyru xapakrepa pabor;

MOAroTOBKY MOMELLEHMUS U
MHBEHTapA Anst nogMmeTaHus (B TOM
ymMcrne nepecTaHoBka
MenkorabaputHon mebenn);

nogMeTaHue rnona B KMUIom
NnomMeLLeHnm;

pacctaHoBky mebenu nocne
nogMeTaHus nona;

OYMCTKY UHBEHTAPSA 1 ero
pa3mellleHe B MecTa XpaHeHus;

NpoBeTPUBaAHME XKUIOro
nomeLleHus (Npy HeobxoanMocTh)

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
y4eToM rpaduka noceLleHunin.

O6bem ycnyru, nopsaok
npoBeaeHus ybopkn obcyxaarTcs ¢
nony4yatenem ycnyru.

Ycrnyra okasbiBaeTcs C
MCNoNb30BaHUEM UHBEHTapS
nony4aTens ycrnyru.

MHBeHTapb JormkeH
COOTBETCTBOBATL TpeboBaHNsM
©esonacHocTu.

Mpwn npoBeaeHun yoopku
(HaBegeHUn nopsaaka) B XKUnbIx
NOMELLEHMAX HEAONYCTUMO
M3MeHeHWe MecTa Unun nopsiaka
pacnonoxeHus Bellen 6es
COrnacoBaHus ¢ nosnyyarenem
yCnyru.

OkasaHwue ycnyrn OormKHO
obecneunTb yOOBNETBOPEHNE
noTpebHOCTM nonyyaTens ycnyrm B
nogmeTaHuu nona

16.7.5. ybopka nblrecocom
MsArkon mebenu, KOBpoB K
HanomnbHbIX MNOKPbITUIA

Ycnyra npegycMatpuBaeT:

obcyxaeHue ¢ nonyyatenem
yCryru xapakrepa pa6or;

MOAroTOBKY MNblfiecoca Ass
ocyLecTBneHUs y6opku (cbopka npu
HeoGxoaMMocTH, MpoBepka
MCNpPaBHOCTH, 3aMONMHEHHOCTH

NbiNecbopHbIX YCTPOWCTB);

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4artens ycnyru c
Y4eTOM yTBEPXKAEHHOrO rpaduka
NOCELLLEHNN.

O6bem ycnyru, nopsaok
npoBeAeHus ybopku obcyxaartTes ¢
nonydarenem ycryri.

Ycnyra okasbiBaeTcs C




NMOAroTOBKY NOMeLLeHusl, mebenu
1S9 YUCTKKU NblecocoM (oToaBUraHue
MenkorabapuTtHon mebenu,
NOCTOPOHHMX NPEAMETOB);

OCyLLEeCTBIEHNE npoLliecca
HMCTKU C MOMOLLBbIO MbINIECOCa;

YWCTKY Mblriecoca nocre ero
Mcnonb3oBaHua (Npu HEOOXOANUMOCTK)
N pa3MelleHne B MECTa XpPaHEHNS;

NpoBETPUBAHUE XKMMOTO
nometleHus (Npy HeobxoanMocTm)

NOMOLLBIO Mblfiecoca nonyyaTens
ycnyru.

Mpn ouncTke pasnumyHbIx
NOBEPXHOCTEN AOIMKHbI
Mcnonb3oBaTbCs NOAXOAsALLME
Hacagku (Npu ux Hanu4nun).

lMepepn okasaHuem ycryru
\normkHa 6bITb NpoBepeHa
TeXHU4YecKasi UICNpPaBHOCTb
nblrecoca, 3anofHEHHOCTb
NblecbopHbIX YCTPOWCTB, a no
3aBepLueHnn ybopkn ocyLlecTerneHa
ero YncTka.

Mpwn npoBeaeHnn y6opku
(HaBegeHUn nopsigka) B XKUMbIX
NOMeLLEHMAX HEAOMYCTUMO
M3MeHeHne MecTa Unun nopsaka
pacnonoxeHus Bellen 6e3
COrnacoBaHus c nony4varenem
ycnyru.

OkaszaHue ycnyrn gormKkHO
obecneunTb yaoBneTBOpEHME
notpebHOCTM nonyyaTens ycnyru B
ybopke nbinecocomMm markon medenu,
KOBPOB M HaMnosbHbIX MNOKPbITUN

16.7.6. yncTka
NPUKPOBATHBLIX KOBPUKOB 1
[NopoXek

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyvyarenem
ycnyrn xapaktepa pabor;

NnoAroTOBKY MHBEHTapS Ans
UNCTKMK;

OYMCTKY OT MNbIf NPUKPOBATHBIX
KOBPUWKOB 1 JOPOXEK C MOMOLLIbIO
nbinecoca nMoo LLETKW, B TOM Yucre ¢
MCNONb30BaHUEM crneLunarnbHbIX
CpencTs, BbITPSXMBaHNS BPYYHYHO (Ha
ynvue);

YMCTKY Mblfiecoca n Jpyroro
WHBEHTapA 1 pa3MeLleHne B MecTa
XpaHeHust;

NpoBeTPUBaAHME XMIOro
nomeLleHus (Npy HeobxoanmMocTm)

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru ¢
y4eToM rpadomka noceLLeHun.

O6bem ycnyru, nopsaok
npoBeAeHUs yOopKu, BUA YNCTKM
NPVKPOBAaTHbIX KOBPUKOB U JOPOXEK
obcyxaaloTca ¢ nonyyarenem
ycnyru.

Ycrnyra okasbliBaeTcs C
MOMOLLbO UCMPaBHLIX U 6e30onacHbIX
NS paboTbl UHBEHTapS, CPEACTB
01 YUCTKKW, NpegocTaBnsieMblX
nony4yatenem ycnyru.

OkaszaHue ycnyrn JormKHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTens ycnyri B
HUCTKE MPUKPOBATHBIX KOBPUKOB U
[JOpOXeK

16.7.7. MbITbe Nona

Ycnyra npegycMmaTpuBaerT:
obcyxaeHune ¢ nonyyartenem
ycnyru xapakrtepa pabor;

MOArOTOBKY MOMELLEHMS U
MHBEHTapPS AN MbITbS Nona
(nepectaHoBKa (NepenBKeHne)
MenkorabaputHo mebenun, 3abop
BOAb! 4N MbITbsI MOfa B cneLlmansHo
npegHa3HavYeHHylo ANs aTUX uenew
E€MKOCTb);

BMNaxkHyto ybopky (MpoTupaHue)
nona c NOMOLLbIO crneumanbHbiX
npucnocobnexunn (wBabpa, weTtka un
np.) unn 6e3 HKx (Bpy4Hyto) ¢
ncnonb3oBaHuem (6e3
NCMONb30BaHNA) MOILLMX CPEACTB;

OYUCTKY UHBEHTaps,

Ycnyra npegocraBnsieTcsi no
3anpocy nony4artens ycnyru c
y4eToM rpadmka noceLeHun.

O6bem ycnyru, nopsaok
NpoBeAeHUs MbITbs Nona
CcornacyloTcd ¢ nonyyarenem
ycnyru.

Ycnyra okasbiBaeTcs C
NOMOLLbIO UHBEHTapS, CPeACTB ANs
MbITbsl NONa, NPEAOCTaBNEHHbIX
nony4yatenem ycnyru.

Mocne MbITbs nona AoMmKHO
ObITb 0OecneyveHo ero BbiCbiIXxaHue B
Lensx 6esonacHocTu
nepenBwxeHNst nonyvaTens ycnyru.

Mpn npoBeaeHn y6opku
(HaBegeHUn nopsaka) B XUMbIX




MCMNONb30BaHHOMO NPU MbITbE NONa;
pa3meLleHne MOIOLLMX CPEACTB U

MHBEHTapPs B MecTa XpaHeHwus;
NpPOBETPMBAHME XMNMOrO

nomeLlleHus (Mpu HeobXxoaAMMOCTH)

nomMmeLleHnAaAxX Hegonyctmmo
M3MEeHeHne MmecTta Unn nopagka
pacnonoxeHus seLlen 6e3
CornacoBaHus ¢ nony4yartenem
yCnyru.

OkaszaHue ycnyru 4ormKkHO
oGecneuntb yooBneTBOpeHNe
noTpebHOCTM nonyyaTens ycnyru B
MbITbE Mona

16.7.8. MbITb€ OKOHHbIX
CTEKON N OKOHHbIX
nepenneTos, NpoTUpaHne
NOJOKOHHUKOB, OYNCTKa
OKOHHBIX pam oT Bymaru
(Npoknenka OKOHHbIX pam
Oymaron)

Ycnyra npegycmaTpuBaert:

obcyxaeHne ¢ nonyyarenem
ycnyru xapakrepa pabor;

OCYLLECTBIEHNE NPOBEPKN
NPOYHOCTU KPENfeHnn CTEKON N pam;

NMOAroTOBKY CreumarnbsHOro
MHBEHTapS Ans OCyLLEeCTBEHNS
MbITbS1 (MPOTUPAHUS), BKINOYas
NPOBEPKY ero COOTBETCTBUS TEXHUKE
Ge3onacHOCTM Npu OCyLLECTBEHNN
NaHHbIX padorT;

MbITb€ OKOH, MPOTMPaHue
OKOHHbIX CTEKOM, NPOEMOB,
NOAOKOHHUKA C NOMOLLbIO
crneumanbHbIX YACTALLUMX CPEACTB;

O4MCTKY (Npy HeobxoanmocTh)
OKOHHbIX pam oT Bymaru nubo
yTennuTens;

ocyLecTBreHve (npu
HeobX0AMMOCTHN) YTENNEeHMS OKOHHbIX
pam (bymara, ynnoTHUTENb);

pa3meLleHne MOIOLLMX CPEACTB 1
MHBEHTAapsA B MecTa XpaHeHusi;

ybopky matepuana (mycopa)
nocne O4YUCTKN U YTenneHns OKOHHbIX
pam

Ycnyra npegocrasnseTcs no
3anpocy nony4yarens ycnyru ¢
y4eToM rpadpmka noceLleHnn.

O6bem ycnyru, nopsaok
NpoBeAEHUSI MbITbSI OKOHHbIX
CTeKon, NepenneTos, NpoTupaHne
NOAOKOHHUKOB, OYMCTKA OKOHHbIX
paMm cornacylTcs ¢ nonyyarenem
ycnyru.

Ycnyra ocyluecTBnsieTcs ¢
MCrnonb3oBaHMEM CreunanbHoro
MHBEHTapS (B TOM YuMCre WeTKN C
TENecKONUYECKon pyyKkon) unu mep,
obecneynBaioLLmX BbINONIHEHNE
TpeboBaHWI NpaBunn oxpaHbl Tpyaa
npu paboTe Ha BbicOTE (B TOM Yucne
NPOXOXAEHNE NHCTPYKTaxa,
Hanuume CTPaxoBOYHbIX
9N1EMEHTOB).

Ycnyra oka3blBaeTcs C
MOMOLLbIO MHBEHTapS, CpeacTB Ans
MbITbS U YTENNEHNS OKOH,
NpeaocTaBnseMbix nonyvaTenem
YCIyru, KOTopble AOMKHbI OblTh
GesonacHbl Ans paboTbl.

OkaszaHue ycnyrn JormKHO
obecneunTb yaoBNeTBOPEHME
noTpebHOCTM NonyyaTens ycnyru B
MbITbE OKOHHBIX CTEKOS U OKOHHbIX
nepenneTos, NPOTMPaHWK
NMOAOKOHHUKOB, OYMCTKE OKOHHbIX
pam OT 6GyMaru (Npoknemka OKOHHbIX
pam Bymaromn)

16.7.9. cmeHa wTop 1
rapavH

Ycnyra npegycMmaTpuBaerT:

obcyxaeHune ¢ nonyyartenem
ycnyru xapakrepa paboT, nopsaka
BbINOMHEHNS;

CHATME (OTKpenneHue) wrop
(rapaviH, nopTbep), TPEOYOLWMX CTUPKK
(BbITPAXMBAHWS, 3aMEHbI);

nNpoTUpaHue Nbinu (Ha KapHu3e);

NpVKpenneHne Wwrop (rapavH,
nopTbep) nocrne CTUpPKK
(BbITPSIXMBaAHUSA, 3aMeEHbI)

Ycnyra npepocrtasnseTcs no
3anpocy nonyyartens ycnyru ¢
y4eToMm rpadpmka noceLleHun.

Mpn HeobxoamMmocTu
npeaBapuTENbHOW CTUPKK LUTOP
(rapgvH) ycniyra moxeT
OCYLLECTBATLCS 3@ HECKOIbKO
NMOCELLIEHNN.

NHBeHTapb AN CHATUS 1
3aKpenneHus WTop 1 rapavH,
cpeacTBa Ana NpoTupaHus
KapH130B (Npy He0BXo0aANMOCTH)
NpeaocTaBnaoTCA nonyyarenem
YCIyru v 4OMKHbI ObITb 6e30nacHbI
\nns paboThbl.

MpeaBapuTensHO NULOM,
OKasblBaloLMM YCIyry, AOIMKHbI

ObITb NPOBEPEHbI CPEACTRA,




Heobxoaumble Ans paboTbl Ha
BbICOTE (B TOM YMCre YCTONYMBOCTb
CTyna, CTPEMSIHKM).

Mpukpennaemble WTOphI
(MopTbepbl, rapAnHbI) AOIMKHbI ObITb
YUCTBIMU N COOTBETCTBOBATH
KOHMrypauum okHa.

OkaszaHwue ycnyru OormKHO
obecneunTb yooBneTBOpeHme
noTpeGHOCTUN nonyyaTens ycnyru B
CMEHe LUTOp U rapauH

16.7.10. ybopka nbinu co
CTEH U NOTOSKOB

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonyyarenem
ycnyru xapakrepa pabor;

NMOAroTOBKY MOMELLEHMS U
HeobxoaMMoro nHBeHTaps (cTyn,
cTpemsHKa, wBabpa, nbinecoc) (npu
HeobOXxoaMMOCTHN);

yAaneHue nbifm co CTEH U
MOTOSKOB MyTEM BaKyyMHOW
06paboTkn, 0OMeTaHus, a Takke nyTemM
BMaXXHOW NPOTUPKU, MbITbS;

MbITbe, OnonackmepaHue
MCMNOMb3yeMOro UHBEHTaps u
pa3meLleHne B MecTa XpaHeHust

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru c
y4eToM rpadmka noceLleHnn.

O6bem ycnyru, nopsagok, Bug
YOOPKM NbINM CO CTEH U NOTOMKOB
cornacyrTcsl ¢ nonyyatenem
yCnyru.

Ycnyra okasbiBaeTcsi C
NMOMOLLIbIO UCNPaBHOTIO U
©esonacHoro ans paboThl
MHBEHTaps nony4artens ycnyru.

MpeaBapuTensbHO NULIOM,
OKa3blBatOLLMM YCAyry, OOIKHbI
ObITb NPOBEPEHbI CPeacTBa,
Heobxoammble ans paboTbl Ha
BbICOTE (B TOM YMCre YCTONYMBOCTb
CTyna, CTPEMSIHKM).

Mpn npoBeaeHnn y6opku
(HaBegeHUn nopsaaka) B XKUnbIx
NOMELLEHMAX HEAONYCTUMO
N3MEeHeHe MecTa Unn nopsiaka
pacnonoxeHus Bellen 6e3
COrnacoBaHus ¢ nosnyyarenem
yCnyru.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yaoOBNeTBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
yGOpKe NblNn CO CTEH U NOTOSKOB

16.7.11. yncTKa BaHHbI,
YMbIBanbHUKa (PakOBUHbI)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyvarenem
ycnyru xapakrepa pabor;

NOAroToBKY HEO6X0AMMOrO
WHBEHTap4, YNCTALLNX CPEACTB;

YNCTKY BaHHbI, PAKOBUH,
yOaneHue n3sectkoBOro HaneTa u
APYrux 3arpsisHeHnn ¢
MCNOMb30BaHWEM YNCTSALLMX CPEACTB;

MbITbE, ONoMnackMBaHue
MCMNONb3yeMOro UHBEHTaps;

pasMeLleHne NHBEHTapS U
HUCTALLMX CPEACTB B MeCTa XpaHeHuUs

Ycnyra npegoctasnsgeTcs no
3anpocy nonyyaTens ycnyru ¢
y4eToM rpaduka noceLleHunn.

O6bem ycnyru, nopsaok
UUCTKM BaHHbI, YMbIBanbHUKa
(pakoBMHbI) cornacyoTcs ¢
nonyyatenem ycnyru.

MHBeHTapb 1 cpeacTea Ans
HYMCTKU MPeaoCTaBnsAnTCS
nonyyaTtenem yCcnyru, OHU OOMKHbI
ObITb 6e30nacHbl 4N paboTol.

[Npun o4ncTKe pasnmyHbIX
NoBEePXHOCTEN AOMKHbI
Mcnonb3oBaTbCH Noaxoasiine
cpeacTtBa n Mmatepuansl. [pu
npegocTaBneHun nonyyarenem
yCnyrn HenoaxoAaLmx MaTepuanos,
HUCTALLMX CPEACTB OH JOIMKEH ObITh
3apaHee yBe4OMIIEH O BO3MOXHOM
yuiepbOe.

OkasaHwue ycnyrn gomKHO




obecneunTb yaoBneTBOpeHme
noTpebHOCTM NonyyaTens ycnyru B
4YUCTKE BaHHbI, yMbIBanbHMKa
(pakoBUHbI)

16.7.12. yncTka rasoBom
(3nekTpuyeckon) NAnTbl

Ycnyra npegycmatpuBaerT:
obcyxxgeHne ¢ nonyyartenem
ycnyru xapakrepa pabor;
MOAroToBKY HEOBX0AMMOro
MHBEHTapS, YNCTALNX CPEACTB;
noaroToBKy nNnnThl (ybopka
NOCYAbl, OTKPENIEHNE INIEMEHTOB);
yaaneHue 3arpssHeHumn ¢
ra3oBou (3NEKTPUYECKOn) NAnThI C
MNCMONb30BaHWEM MOILLMX CPEACTB,;
NpOBEPKY rOTOBHOCTU MIUThI K
nanbHeviwen paboTe (akcnnyaTtauun);
MbITb€, OnonackvBaHue
MCMONb3yeMOro MHBEHTaps;
pa3meLleHne MHBeHTaps U
YUCTALMX CPeACTB B MeCTa XpaHeHUs

Ycnyra npegocraBnsieTcst no
3anpocy nonyvaTtens ycnyru ¢
y4eToM rpadomka noceLeHun.

O6bem ycnyru, nopsiaok
HNCTKM ra3oBOW (3N1EKTPUYECKON)
NNWTbI COrNacyTecs C nonyvyatenem
ycnyru.

MHBeHTapb 1 cpeacTea aAns
HUCTKN NPeaoCcTaBnsAnTCs
nony4aTtenem ycryru, OHM JOIKHbI
ObITb 6e30nacHbl Ansa paboThbl.

[Mpun ouncTke pasnuyHbIX
NOBEPXHOCTEN AOIMKHbI
Mcnonb3oBaTbCsA NOAXOAALLME
cpencTtea n matepuansi. Mpu
NpenocTaBneHUn nosyyarenem
yCnyrn Henoaxo4saLwmux maTepumarnos,
HUCTALLUMX CPEACTB OH AOIMKEH BblTb
3apaHee yBe4OMIIEH O BO3MOXHOM
ywepbe.

Mocne 3aBepLUeHUSsT YNCTKM
Heobx0AMMO NPOBEPUTL MOTOBHOCTL
nnuTbl K paboTe (akcnnyaTaumm).

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM Nonyyatens ycnyru B
HNCTKE ra3oBOW (ANeKTpU4eCcKomn)
nNuThbI

16.7.13. MbITbe Nnocyabl

Ycnyra npegycmartpuBaert:

obcyxaeHune ¢ nonyvarenem
ycnyru xapakrtepa n o6bema pabor;

NMOAroToBKY HEO6X0AMMOrO
MHBEHTapS, YNCTALLUX CPEeaCTB;

HabupaHue Boabl B EMKOCTb AN
MbITbs, Nogorpes BoAb! (Mpu
HeobxooMMocTN);

yaaneHue 3arpsisHeHui ¢
nocyabl (BKNtoyas nocyay Ans npvema
N MPUTOTOBMEHUS MULLU, KyXOHHbIN
WMHBEHTAPb) C NCMOMb30BaHNEM
COOTBETCTBYHOLLNX MOKLLUX CPEACTB U
MHBEHTap4, ONoMnackMBaHue;

pasmMeLleHne YACToON nocyabl B
MecTax AN BbICbIXaHWUsi, TPOTUPaHue
nocyabl cyxomn candgeTkon
(monoTeHuem);

pasmMeLleHne YACToON nocyabl B
MecTax XpaHeHUs;

ononackuBaHue UCMosib3yeMOoro
MHBEHTApPS;

pa3MeLleHne NHBEHTAPS U
HUCTALLMX CPEACTB B MECTA XPAHEHUS;

BbIHOC, BblfMBaHWe BOAbI MOCHe
MbITbs (MpM HEOBX0AMMOCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru ¢
y4eToM rpadomka noceLleHun.

O6bem ycnyrm, 0cobeHHOCTH
MbITbS1 (B TOM YUCIIE€ UCMOSb3yeMble
MOIOLLMe cpeacTea, MHBEHTaphb)
cornacyroTcd ¢ nonyyarenem
ycnyru.

Ycnyra okasbiBaeTcs
NMOMOLLIbIO UHBEHTapS, cpeacTB AN
MbITbS1 NOCYAbl, NPeAoCTaBNEeHHbIX
nony4arenem ycnyru.

Mpy ouncTke pasnuyHbIX
NOBEPXHOCTEN OOMKHbI
MCNonb30BaTbCA NOAXOAsiLmne
cpeacTBa n Matepuansl. [Npu
NpegocTaBneHUn nosyyarenem
YCNyrn HENOAXOASLMNX MaTepmarnos
1 CPeAcTB OH AOIMKeH ObiTb 3apaHee
yBEOOMIIEH O BO3MOXHOM YLuepbe.

OkasaHwue ycrnyru AOmKHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
obecneyeHmMn YMCTOThI Nocyapl

16.7.14. yncTKa yHUTa3a

Ycnyra npegycmaTtpuBaer:

obcyXxageHue ¢ nonyvarenem

Ycnyra npegoctasnsieTcd no

3anpocy nosyyaTens ycnyrv ¢




ycnyru xapakrepa pabor;

NOAroToBKY HEO6X0AMMOrO
MHBEHTapS, YNCTALLMNX CPeaCTB;

yaaneHue 3arpsasHeHuin ¢
YHUTa3a C UCMOMb30BaHNEM YUCTALLMX
CpPeacTs;

MbITbE, OnonackveBaHue
MCMONb3yeMOoro MHBEHTaps;

pa3smeLleHne NHBeHTaps U
UYMCTALUMX CPeACTB B MECTax XpaHeHus

y4eToM rpadpmka noceLleHun.

O6bem ycnyru, nopsaok
HYUCTKN YHWUTa3a CornacyoTcs ¢
nony4daresnem ycryri.

MHBeHTapb 1 cpegcTtea ans
HNCTKM NpenocTaBnsaioTCs
nony4yarenem ycnyru, OHW OOSKHbI
ObITb 6e3onacHbl Ans paboThbl.

Mpn ouncTKe pasnmyHbIX
NOBEPXHOCTEN OOKHbI
Mcnonb3oBaTbCs Noaxoasiine
cpeacTtBa n matepuansl. [pu
NpefocTaBneHUn nony4yarenem
YCnyrn HenoaxoAsLwmux maTepumanos,
UNCTSLLMX CPEACTB OH AOMMKEH ObITb
3apaHee yBeOMIIEH O BO3MOXXHOM
yliepbe.

OkasaHwue ycnyrn AomkHO
obecneunTb yaOBNETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
obecneyeHnn YMCTOThl YHUTasa

16.7.15. MbITbe
XOrnoaunbHMKa

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyvyarenem
ycnyri xapakrtepa n o6bema pabor;

NMOAroToBKY HEO6X0AMMOrO
MHBEHTapS, YNCTALLUX CPEeaCTB;

MOArOTOBKY XONOAMUIbHMKA,
MOPO3MITbHON Kamepsbl (B TOM yucre
OTKMOYEHNE OT NUTaHNSI, Pa3MOpPO3KY,
BbIHMMaHMe NpoayKTOB, MOSOK);

yaaneHue 3arpsisHeHui ¢
Hapy>KHOW N BHYTPEHHEN CTOPOH
XOMnoaumnbHMKa C UCMOSb30BaHMEM
MOIOLLMX CPeacTB, yaaneHne nuLLIHEero
nbAa, NPoTUPaHUE;

npoTMpaHue XonoannbHuKa
cyxon candgeTkou (NonoTeHuem);

paccTaHOBKY MOSIOK 1 MPOAYKTOB
B COOTBETCTBUU C NOXENaHUAMU
nony4yatenst ycnyru;

NpOBEpPKY FOTOBHOCTU
XOrnoaunbHYKa K gansHewnwen pabote
(akcnnyaTauunm);

BbITUpPaHWe BoAbl € nona (npu
HeobxooMmMocTw);

MbITbE, ONoMnackMBaHue
MCMNONb3yeMOro UHBEHTaps;

pasMeLleHne NHBEHTapS U
UNCTALUMX CPEACTB B MECTa XpPaHEHUS

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
y4eTOoM rpadmka noceLleHnn.

O6bem ycnyru, nopsaok
MbITbSl XONOAMMbHMKA COrnacyoTcs
C nony4aTtenem ycrnyru.

MHBeHTapb 1 cpeacTtea Ans
MbITbS1 NPEAOCTaBMSAOTCS
nony4yaTtenemM ycnyru, OHU OOSKHbI
ObITb 6e30onacHbl Ans paboThbl.

Mpn ouncTKe pasnmyHbIX
NOBEPXHOCTEN AOKHbI
MCnonb3oBaTbCA NoaxoasLme
cpencTtea U matepuansi.

Mpn npepoctaeneHun
nony4yatenem ycnyru
HenoaxoasLWwmx MaTepmanos,
MOROLLNX (YMCTALLMX) CPEOCTB OH
INormkeH ObITb 3apaHee yBEAOMIIEH O
BO3MOXHOM yLepbe.

Bo BpeMsi MbITbSl MOSIKK U
NPOAYKTbI AOIMKHBI pa3MeLLaTbes
Takum obpasom, YTOoObI
obecneynBanachb X COXpaHHOCTb U
0e30nacHOCTb NepenBUKeHNs,
pasMeLleHms Ans nony4yartens
yCnyru.

Mpun paccTaHoBKe NOMOK U
pas3MeLleHMM NPOAYKTOB B
XONOANNBHUKE NOCIe MbITbS
MOIMKHbI YYUTBIBATLCS NOXENaHNSA
nonyyaTensi ycnyru.

Mocne 3aBepLUEHUsT YNCTKM
HeobxoaMMO NPOBEPUTL FOTOBHOCTb
XonogunbHuKa k paboTte
(akcnnyaTtauun).

OkasaHwue ycnyrn OormKHO
obecneunTb yAOBIETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B




obecrnevyeHnm YNCTOThbI
XoJiogunbHUKa

16.8. BHeceHue nnaTbl 13
CpeacTB 06CnyXMBaemoro
nvua 3a
PKUIMLLHO-KOMMYHarbHble
yCInyru, nonib3oBaHne
PKUMbIM NMOMELLEHNEM
(oanee - XKKY), ycnyru
CBS131, OCYyLLLEeCTBIEHNE
WHbIX NnaTexen (onnarta
TOBapOB, YCNyr, ynnarta
Hanoros, WTpadoB.,
noraLleHne KpeguToB)

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonyyarenem
YCnyru nopsaka v ycroBun onnaTtbl
PKKY, ycnyr cB43u, ocyLlecTBneHus
MHbIX NNaTexen;

MOMOLLb B CHATUW NOKa3aHWn
MHAMBUAOYanbHbIX NPUBOPOB yyeTa
noTpebneHns Boabl, 3NEKTPO3IHEPTUN,
rasa, obcyxaeHue ux ¢ nonyvatenem
ycnyru;

onnarty XKKY, ycnyr cBasn,
OCYLLECTBIEHME MHbIX NnaTexen Ha
OCHOBE NMPeAOCTaBMEHHbIX CHETOB U3
NEHEXHbIX CpeacTB nony4vaTens
YCINyrn yCTaHOBMNEHHbBIM MO
COrnacoBaHUo ¢ HUM cnocobowm;

npefocTaBneHne onnavyeHHbIX
KBUTaHLUUI NOSyYaTento ycnyru,
NeHeXHble B3aumopacyeThbl

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru c
y4eToM rpadomka noceLeHun.

Onnata XKY, ycnyr cBs3u,
OCYLLECTBIIEHNE MHbIX NIIaTeXen
Npou3BoauTCH 3a CYET cpeacTs
nonyyatenst ycnyru.

Cnoco6 onnatbl XKKY, ycnyr
CBS131, OCYLLLECTBIEHUSI UHbIX
nnatexewn cornacyeTcs ¢
nony4yatenem ycnyru.

Ycnyra npegocraenseTcs ¢
Y4ETOM YCTaHOBIEHHOro nopsiaka no
onnate XKKY, ycnyr cBsasw,
OCYLLECTBIEHUSI MHbIX NITaTEXEeN.

CymMma pacxooB JOSKHA
ObITb NOATBEPXKAEHA
MOKYMEHTarbHO (Y€K, KBUTAHLWUS).

OkaszaHue ycnyru OormKkHO
obecneuntb NOTpebHOCTL
nonydarens ycnyru B onnarte XKY,
YCIyr CBSi3W, OCYLLLECTBNEHNUN NHbIX
nnarexew 3a c4eT ero CPeacTB

16.9. ouncTtka
NPMOOMOBBIX AOPOXEK OT
cHera B 3MMHUIA nepuog
(ANs NpoXuBaoLLNX B
PKUMbIX JoMax ycagebHoro
TMna)

Ycnyra npegycmaTtpuBaeT:

cornacoBaHue xapakrepa
HeobxoaMMbIX (NpegnonaraemMbix)
paboT no pacuncTke NPUAOMOBbIX
NOPOXeEK;

noabop 1 NoAroToBKyY
MHBEHTapS;

ybopKy cHera ¢ NpyaOMOBbIX
NOPOXeK, CTyNneHew, KO3blpPbKOB;

cbmBaHMe cocyrnek, yrpoxaoLmx
Ges3onacHOCTW nony4aTtens ycnyru;

NocblNaHne CKOMb3KUX y4acTKOB
Neckom (Npw ero HanmMunm);

OYMCTKY MCMOMb3yemMoro
MHBEHTaps 1 pasMeLleHne B Mecta
XpaHeHus

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
y4eToM rpadmka noceLleHnn.

O6bem ycnyru, nopsaok
HYUCTKU MPUOOMOBbLIX JOPOXEK
cornacyeTcsl C nonyyarenem ycnyru.

MHBEeHTapb ANs YncTku,
cpencTBa AN NockiNaHnsa OOPOXeK
NpefocTaBnATCA Nonyvarenem
YCIyr, OHU OOJMKHBI ObITb
GesonacHbl Ans paboTbl.

O6bem ybpaHHOro cHera
\normkeH obecneumBaTtb
GecnpensaTcTBeHHOEe 1 6e3onacHoe
nepeaBwxeHne nony4vartens ycryru
Ha NPYZOMOBOW TEPPUTOPUMN,
OTKpbITME OBEPEWN, OKOH, KanuToK.

OkaszaHue ycnyru OormKkHO
obecneuntb NOTPebHOCTL
nonyyatens ycrnyrm B O4NCTKe
NPVAOMOBBIX JOPOXKEK OT CHera B
3UMHUIW Nepuoa

16.10. ybopka
NpPUOOMOBOWN TEPPUTOPUN C
1 anpens no 31 okTsa6ps
(ANs NpoXMBaOLWNX B
KUMbIX gomax ycagebHoro
TMna)

Ycnyra npegycmaTtpuBaer:

cornacoBaHue xapaktepa
HeobxoaMMbIX (NpegnoraraemMsbix)
paboT no ybopke NpnaomoBom
TeppuTOpUN;

noadop 1 NOAroTOBKY
MHBEHTAPS;

BbINOMHEHWe paboT no ybopke
NPVYAOMOBOW TEPPUTOPUM
(nogmeTaHne OOPOXeEK, O4YMCTKA OT
COpHOW TpaBbl, COOp NUCTLEB);

c6op 1 BbIHOC Mycopa B

cneunanbHO OTBedeHHbIe MEeCTa,

Ycnyra npegoctasnseTrca no
3anpocy nonyvaTtens ycnyru ¢
y4eToM rpadomka noceLeHun.

O6bem ycnyru, nopsaok
yOOpPKM NPUOOMOBOW TEPPUTOPUN
cornacyeTcsl C nonyyarenem ycnyru.

NHBeHTapb ans ybopku
NpuaOMOBOWM TeppuTopun (B TOM
4ucne rpabnu, BEHWK)
NnpefocTaBnseTcs nony4varenem
YCIyrn, OH JOJIKEH ObITb
©e3onacHbIM ans paboThbl.

[Npun ncnonb3oBaHmm




OYMCTKY UCMOMb3yeMOoro
MHBEHTapPs 1 pasMeLleHne B MecTa
XpaHeHus

crneunanbHoro obopygosaHus (B
TOM YnCne ra3oHOKOCUIIKM) JOSDKHA
ObITb NPOBEPEHA €ro UCMpPaBHOCTbL U
OCYLLIECTBIIEH UHCTPYKTaX Mo
TexHuke 6e30MacHOCTM C NIULIOM,
OKa3blBaOLLIMM YCHyry.

OkasaHwue ycnyrn OomKHO
obecneunTb NOTPeOHOCTL
nony4arensi ycnyru B ybopke
npPUOOMOBOW TEPPUTOPUN

16.11. obecneveHune
NPOXXMBaHUS
(npebbiBaHMA) B
CTaLMOHaPHbIX YCNOBUAX

Ycnyra npegycmaTtpuBaeT:

nHOPMUpOBaHME nonyyaTens
yCnyrn o nopsake u ycrioBusix
npoxuBaHus (NpebbiBaHns) B
CTauMOHaPHbIX YCNOBUSX;

nomMoLlb B 0hopMieHnn
NOKYMEHTOB;

nomoLb B cbope NMnYHbIX BELLEN,
[lOCTaBKe, COMPOBOXAEHWM;

NPOBEPKY COOTBETCTBUS XKWUIOro
nomeLleHns, mebenv Hopmam,
YCTaHOBIEHHbIM A5si coLManbHbIX
MaHCMOHATOB, C Y4€TOM COCTOSIHMSA
300pOBbs NonyyaTens ycnyru;

nomoLub (npm Heob6xoaMMoCTH) B
pasMeLLeHMN B XKMITOM NMOMELLEHNM;

copgencTeme B agantauuu K
MeCTYy NpOXuBaHWs (MOMOLLb B
OCBOEHMWW XMINOro NPOCTPaHCTBa,
OCYLLLeCTBEHWNM 3HAaKOMCTBA C
APYrMMu nonyyatensmMmm ycnyr un
paboTHUKamMW, NPUBbLIKAHWUM K
YCTaHOBIIEHHOMY pacrnopsaKy AHS,
BKITHOYEHME nony4aTtens ycnyrm B
pa3nuyHble BUAbI COLManbHON
AKTMBHOCTM B COOTBETCTBMM C €50
MHTEepecamu,
COLManbHO-NCUXOSTOTMYECKMMU 1
WHLIMW UHAMBUAYANbHBIMU
0COBEHHOCTAMM)

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTtens ycnyru.

Kunasa nnowage no
pasmepam u opyrum nokasarenam (8
TOM Yncne COCTOsIHME 30aHUNA U
NOMeLLLEHWI, UX OCHALLEHHOCTb
cpencTBaMu CBSI3M U CUrHanm3auumm,
AnemMeHTamun JOCTYMHOW cpeabl,
Mebenblo) 4OMMKHa COOTBETCTBOBATH|
YCTaHOBMNEHHbBIM
3aKkoHOOATENbLCTBOM
CaHUTaPHO-3MMAEMUNONONNYECKUM
TpeboBaHuaM, NpaBunam NoOXxapHon
BesonacHocTn 1 obecnednBsaTb
KOM(POPTHOCTb NPOXMBAHUSA.

MomeleHuns (3gaHuns)
INOSMKHbI ObITb 06ecneyYeHbl BCceMu
cpencTeamu
KOMMYHarnbHO-ObITOBOIO
00yCTpoWCTBa, OCHALLEHbI
TenedgoHHON CBA3bIO,
HeobxoaMMbIM obopyaoBaHMeM Ais
NPOXUBaHUSA 1 NepeaBuXeHUs
MHBaNMAoB U MarnoMoBUNbHbIX
rpynn HaceneHusi, oTeevyaTb
9ProHOMMnYeckum TpeboBaHmaM 1
ObITb 3aLUMLLIEHbI OT BO3OENCTBUA
HebnaronpuaTHbIX bakTopoB
(NoBbILEHHast TemnepaTtypa
BO34yXa, BNaXXHOCTb,
3anblNeHHOCTb, BUbpaums),
oTpyLaTENBHO BRMSIOLLNX HA
300pOBbLE Nony4vaTens ycnyru.

Cynpyram npv Hanu4um
BO3MOXXHOCTU MOXET
NpesoCcTaBnsATbCA N30NMPOBAHHOE
PKMoe nomeLLeHme ans
COBMECTHOTIO NMPOXUBaHUS.

MNonyyaTtenb ycnyru MoxeTt
nepecensaTbCsi B APYroe Xurnoe
NnomMeLleHne Npu HanNU4Yum
cBOOOAHbLIX MECT U C cornacus
QOMUHUCTPaLUN.

MNpn pasmeLyeHnmn
Y4uTbIBAKOTCA MOJ, BO3pacT,
bu3ndeckme 0CoOOEHHOCTH,
COCTOsIHME 300POBbS,
ncuxornormyeckasi COBMECTUMOCTb.

MHopmaumsa o npaBunax
BHYTpPEHHEro pacnopsgka AormKHa




ObITb NpegocTaBneHa B JOCTYNHON
popme ¢ y4eTom ocobeHHocTen
nony4aTens ycrnyru.

OkaszaHue ycnyru OormKHO
obecneunTb NonyyaTento ycnyru
CTaHOapTHbIE YCINOBUS ANS
NpoXxunBaHus (nNpebbiBaHUs),
nossonstoLwme 6ecnpensaTCTBEHHO
OCYLLECTBMATH NMOBCEOHEBHYHO
PKM3HEeAEesATENbHOCTb C y4eTOM
COCTOSIHMS 3[,0POBbS

16.12. oka3aHue nomoLun B
CMeHe HaTenbHOoro 6enbs

Ycnyra npegycmaTtpuBaeT:

ocyllecTBneHne HabnogeHus 3a
COCTOSIHMEM HaTenbHOro 6enbs,
KOHTPOIb CPOKOB CMEHbI (B dpopme
CTaLMOHaPHOro coumnanbHOro
06CnyXMBaHWs), yTOYHEHME
noTpebHOCTK, NoXenaHui nonyyaTens
ycnyru o cmeHe 6enbs (Npy okasaHum
ycnyru B popMe coumnansHoro
06CnyXMBaHMs Ha JOMY);

NMHOPMUpPOBaHME nonyyaTens
yCnyru o nocnegoBaTenlbHOCTH
nencTen npu cmeHe benbs, peyeBoe
COMPOBOXAEHNE OCHOBHbIX OENCTBUN;

MOAroTOBKY YMCTOro 6enbs
(OocTaBka B KOMHATY,
packnagbiBaHue);

OKa3aHVe NOMOLLU B CHATUM
(omeBaHun) HaTenbHOro 6enbs;

cbop rpsisHoro 6enbs B
creumanbHyto Tapy Ans CTUPKY, B
chopMe CTaLMoHaApHOro coumnansHOro

o6cnyXmMBaHus - BbIBO3 B
crneumnanbHoe noMeLleHne Ans CTUPKK

B dopmax cTaumoHapHoro,
NonycTaLMoHapPHOro CoLManbHOro
obcnyxmMBaHna ycnyra
npegocTaBnseTcs no
HeobXx0AMMOCTU C y4ETOM MNpaBwun
BHYTPEHHEro pacnopsifka, a Takke B
crny4yae 3arpsi3HeHusl, MpU oKa3aHum
ycnyr B doopMe coLmanbHoro
06CnyXMBaHMsA Ha JOMY - MO
3anpocy nony4artens ycnyru c
y4eToM rpadmka noceLLeHnn.

WHomBuayanbHOCTb
KOMMNrieKkTa HaTenbHoro 6enbs
obecne4vnBaeTcsa cneynanbHbIMU
MeTkamu (B popme CTaumoHapHOro
coLmanbHOro 06CnyXmMBaHus).

HaTenbHoe Genbe OOmKHO
ObITb YACTBIM, YAOOHBLIM B HOCKE,
COOTBETCTBOBATb POCTY M pasMmepy,
Ce30Hy, OTBEYaTb
CaHUTapHO-TMTMEHNYECKNM HOpMaM
1 TpeboBaHUsM, a TaKke
noxxenaHnsiM nony4vaTens ycnyru no
bacoHy, pacuBeTke.

[Mpn cmeHe HaTenbHOro 6enbs
NS nonyyaTtens ycnyru ¢
Bblpa)XEHHbIM OrpaHU4YeHNeM B
CcaMoobCrnyXMBaHUN JOMKHO ObITb
obecneyeHo ygo6Hoe nonoxeHue
Tena, UCKIMYeHa N3NULLHAS
Harpyska Ha Hero.

B npouecce nepeogeBaHus
Heo6xoaMMOo MHoOpMUpPOBaTL O
nocrneanoBaTenbHOCTU AENCTBUN,
noadepKuBaTb M pas3BuBaTb
CaMOCTOSITeNbHOCTb Nony4yartens
ycnyrm, obecnednBas 6e3o0nacHOCTb
\NecTBUN (OBWDKEHUN).

OkasaHwue ycnyrn OomKHO
obecneynTb MOMOLLL NoMyYaTento
YCINyrn B CMEHE HaTeNbHOro 6enbs

16.13. okaszaHune nomoLum B
oeBaHNN, CHATUK
oaexabl, NnepeogeBaHnm

Ycnyra npegycmaTtpuBaer:

HabngeHne 3a COCTOSTHUEM
oOexabl, KOHTPOSb CPOKOB CMEHbI (B
chopMe CTaLnoHaApHOro coumnarnsHOro
00CnyXMBaHWs), yTOYHEHME
NoTPebHOCTH, NOXENaAHUIM Nony4vaTens
ycnyru o nepeogeBaHun (Npu

OKa3aHUK yCryr B oOpMe CoLMarnbHoro

B dpopmax ctaunmoHapHoro,
NonycTaLMoHapHOro CoLMarnbHOro
obcnyxvMBaHus ycnyra
npenocTaBnseTcs no
HeoBX04MMOCTU C Y4ETOM NpPaBu
BHYTPEHHErO pacrnopsiika, a Takke B
Cry4yae 3arps3HeHus!, Mpu oKa3aHum
ycnyr B popme coumnanbHOoro




o6CcnyxmMBaHMs Ha OOMY);

WMHpopMMpoBaHUe nony4varens
\yCryr1 o nocrneaoBaTenbHOCTH
\NenNCTBUI NPy 0AeBaHUKN, peyeBoe
COMPOBOXJEHNE OCHOBHbIX AENCTBUN;

nomolLlb B noabope oaexabl B
COOTBETCTBUM C CUTyauuen,
CE30HHOCTbIO, MOrOAHBLIMU YCITOBUSIMMU;

NnoAroTOBKY ogexabl (B TOM
4nCre CHATUE C BeLlarok,
packnagbiBaHue no nopsgky
o4eBaHus);

NMoMoLLb B CHATUW (0geBaHnK)
ogexnbl;

cbop rpssHon ogexapl B
creumanbHylo Tapy Ansi CTUPKK, B
bopme CTauMoHAPHOro coumarnbHOro

obcnyxmBaHus - BbIBO3 B
creumanbHOe NoMeLLeHne ans CTUPKK

o6CnyxMBaHMs Ha JOMY - MO
3anpocy nony4artens ycnyru c
y4eToM rpadpmka noceLleHun.

MHavBuayanbHOCTb oaexabl
obecneynBaeTcs cneumanbHbIMU
MeTKamu (B popme CTaLMoHapPHOro
coumanbHOro 00CnyxnBaHus).

Opexpna gormkHa bbiTb
HMCTON, yOoBHOM B HOCKEe
(COOTBETCTBOBATL POCTY U pa3Mmepy
KnueHTa, Ce30Hy), oTBeYaTb
CaHUTaPHO-TUIIMEHNYECKUM HoOpMaM
n TpeboBaHUsAM, a TaKkke
noXxernaHnsm nonyvaTens ycnyru no
pacoHy, pacLBeTKe.

Mpn nepeogeBaHnmn rpaxxgaH ¢
Bblpa)XeHHbIM 3aTpyAdHEHNEM B
camoobCrnyXnBaHUN OOIMKHO ObITb
obecneveHo yaobHoe nonoxeHue
Tena, UCKMNoYeHa U3NULLIHAS
Harpyska Ha Hero.

B npouecce nepeogeBaHus
Heo6xoaMMo MHAOPMUPOBATL O
nocnenoBaTenbHOCTUN AENCTBUN,
noadepXkuBaTb M pasBuBaTb
CaMOCTOSITENbHOCTb Nony4vartens
ycnyru, obecneudnBas 6e3onacHoOCTb
NecTBUN (OBWDKEHWN).

OkasaHwue ycnyrn AomKHO
obecneynTb MOMOLLb NofyYaTento
YCnyru B o4€BaHNA, CHATUM
o4exabl, NnepeocgeBaHnn

16.14. okazaHne nomoLim B
CMeHe (nepecTunaHunm)
noctenbHoro 6enbs

Ycnyra npegycMaTpuBaerT:

HabnogeHne 3a COCTOSTHUEM
nocTenbHOro 6enbs, KOHTPOSb CPOKOB
CMeHbl (B hopMe CTauuoHapHOro
coLManbHOro o6ecnyxmBaHus),
YTOUHEHUE NOTPeOHOCTM, NoXenaHu
nony4aTens ycnyru o CMeHe
noctenbHoro 6enbs (Mpu okasaHuu
ycnyr B oopme coumanbHoro
o6cnyxnBaHus Ha Lomy);

nHdOpMUpPOBaHMNE NosyyaTens
yCnyru o nocrnefoBaTenbHOCTH
NENCTBUM NPU CMEHEe NOCTENbHOro
benbs, peyeBoe COMPOBOXAEHNE
OCHOBHbIX AEWNCTBUIA;

NoAroTOBKY YMCTOrO
nocTenbHoro 6enbs (B TOM ymcne
noabop nocreneHoro 6enbsi, 4OCTaBka
B KOMHATY);

MOMOLLb B CHATMM FPA3HOIO
nocTenbHOro 6enbs;

OLIEHKY COCTOsIHUA MaTpaua,
noayLKn, ogesna, okasaHue NoMoLUu B
nx 3ameHe (Npy HeobxoanMocTK);

MOMOLLb B 3aCTUNaHUM YUCTOrO
noctensHoro 6enbs, ero
pacnpasfneHny unu ero nepecTunaHny;

c6op rpsA3HOro NOCTENbLHOrO

B gopme cTaumoHapHoro
coumanbHOro obCnyXmnBaHusa ycnyra
NpenocTaBnsieTcsi B COOTBETCTBUM C
YCTAHOBMEHHbIM rpacOukomM 1
npaBunaMm BHyTPEHHEro
pacnopsifka, a Takke B cryvyae
3arpsi3HeHns1, Npy OKa3aHun ycnyr B
bopmMe coumnanbHoro obcnyxmeBaHums
Ha AoMy - MO 3anpocy nony4artens
yCInyru ¢ y4eTom rpadgmka
NOCELLLEHNN.

3acTunaemoe nocTenbHoe
Oenbe OoMKHO ObITb YUCTBIM,
BbIrMaXXeHHbIM, 6€3 fedekToB n
noaxonsiiero pasmepa.

[Mpu okaszaHuu ycnyru B
bopme coumarnbHOro 06CnyXnBaHnst
Ha JOMY MCMOMb3yeTCs NOCTENbHOE
Oenbe, NpefocTaBneHHoe
nony4yatenem ycnyru.

Mpu 3acTMnaHnm NoCTeNnbHOro
Genbs JOSMKHBI UCMOb30BaThCA
cneumanbHble npuembl 4ns
NPOUNAKTUKN NPOSIEXHEN.

OkasaHwue ycnyrn OormKHO
obecneunTb NMOMOLLL NosyyaTernto
yCcryrn B cMeHe (nepectunaHmm)
noctensHoro 6enbs




Genbsa B cneuunanbsHyo Tapy Ans
CTUPKK, B popmMe CTaLMOHAPHOro
coLManbHoro

o6cnyXrMBaHus - BbIBO3 B
crneumnanbHOe NoMeLLeHNe A CTUPKK

16.15. npegocTtasneHne
paunoHanbHOro NUTaHus,
B TOM Yncne OUeTUYEecKoro
NUTaAHUS MO Ha3HAYEHUIO
Bpava-crneumanmcra

Ycnyra npegycmartpuBaert:

npvKpenneHre nonyyarens
yCnyru K obLiemMy nnm gueTnyeckomy
CTONY C Y4ETOM MEAMLNHCKMX
Ha3HayYeHui;

onpepeneHne NoCTosIHHOIO
MecTa B CTOIOBOW 4151 NpyemMa nuLm
N1 HeobxoaUMOCTH NpUemMa NULLM B
PKMIIOM NMOMELLEHUN C Y4ETOM
COCTOSIHWS! 340POBbS;

npefocTaBneHne nonyyartento
ycnyru nicbopmMaLm 0 MeHHo (B TOM
4ucne ucnonb3yemMbix npoaykTax) (npu
HeobXxoaMMOoCTH);

npepocTaBneHune (Bbigavy)
nyLe6bnoKomM roToBOM NULLK,
COOTBETCTBYIOLLEN
CaHUTapHO-TUIMEHNYECKNM
TpeboBaHMAM U HOpMaM C y4eTOM
NONoBO3pPacTHbIX OCOBEHHOCTEN U
COCTOSIHMS! 340POBbS, HA3HAYEHUN
Bpaya-cneumanucta (guethbl);

MOAroTOBKY MecTa NpUHATUS
nywm (B TOM Yncrne nocyabl u
NpnMbopoB, cneumanbHbIX
npucnocobnexHmn, mebenu) (npu
HeobOX04MMOCTI) UMK JOCTaBKY MULLA
HenocpeACcTBEHHO B Xunoe (B
3aBMCUMOCTM OT COCTOSIHUSI 300POBbLS);

HabnogeHne 3a cobnogeHnem
YCTaHOBMEHHOIO peXxnma NUTaHus,
Hanuynem anneTuTa;

OCYLLECTBMEHNE N3MeNbYeHs
nuwm (no npocbbe nonyyarens
ycnyrum);

cbop rpsasHomr nocyapl,
HaBeJeHWe nopsigka nocne npuema
nuLm

Ycnyra npegocraBnsieTcs
eXXeHEBHO B COOTBETCTBUN C
YCTaHOBMEHHBIMU HOPMaMWU,
PEXMMOM NUTaHUA, NpaBuIamm
BHYTPEHHEro pacnopsgka.

Jlvuo, okasbiBaloLee ycnyry,
\DOMKHO MMeTb oGpa3oBaHme no
cneunanbHOCTM "nosap” n
MOKYMEHTbI, noaTBepXaatoLLme
OTCYTCTBME NPOTMBOMNOKa3aHWUN K
paboTte ¢ nuLLEeBbIMU NPOAYKTaMU.

MuTaHne JOMKHO ObITh
paLMoHarbHbIM,
cOanaHCUpOBaHHbIM, KA4E€CTBEHHbBIM
1 pasHooOpa3HbIM, HanpaBeHHbIM
Ha NPOMUNIaKTMKy OCHOBHbIX
3aboneBaHui.

JleuebHoe (omeTtudeckoe)
nMTaHue OOMKHO OCYLLECTBNATLCA
Ha OCHOBaHMW HOPM NUTAHUA U
nepeyHsa cTaHOapTHbIX ANET,
YCTAHOBMEHHbIX
3akoHO4AaTENbLCTBOM, UIU MpK
HanVuMM MEQULUHCKMX NOKa3aHWn
MOXET Ha3Ha4aTbCs
MHAMBUOYyanbHoe
(OononHUTENbLHOE) NUTaHWE B
YCTaHOBMNEHHOM MOPSAAKE B
3aBMCMMOCTU OT OCHOBHOIO 1
COMyTCTBYOLLMX 3ab60neBaHni.

[NpepocraBngaemoe nuTaHve
\NOMKHO ObITb CBEXUM,
COOTBETCTBYIOLLIEN TeMnepaTypsbl,
MMEeTb NPUATHLIN 3CTETUYECKUIN BUA,.

KpaTHoCTb 1 rpaduk npuema
NULLKM OOMKHbI COOTBETCTBOBATh
CaHUTapHbIM HOpMam W Npasuam
N1 yctTaHaBnmBaTbCs
MHAMBUOYanNbHO COrnacHo
Ha3HayYyeHnsIM Bpada-crneumanucra.

lMuTaHne oomkKHo
OCYLLIECTBNATLCA B CreLManbHOM
nometlleHumn (CTONOBOW), B Cryyae
HeobXxoOMMOCTH - HEMOCPEACTBEHHO
B XKWUITOM KOMHaTe.

TUCOH ponxeH 6biTb
obecneyeH Heobxoanmon nocyaomn
1S NpUroToBneHust u obecneveHus
npvema nuwm, obopynoBaHNEM 1
cpencTBaMu A4S MbITbsl NOCYAbI U
ine3nHekunn nomeLLeHns ans
NPUrOTOBINEHNS MULLMN.

OkasaHwue ycnyrn OormKHO
obecneunTb yooBneTBOpPEHNEe

noTpe6GHOCTU nony4YaTens ycnyrv B




Nnony4YeHnn paumoHanbHoOro u
300POBOro NUTaHUS

16.16. okasaHue nomoLuu B
npveme NULn
(kopmneHue)

Ycnyra npegycmaTtpuBaeT:
obcyxaeHune ¢ nonyyarenem
YCIyru yCrnoBuii 1 nopsiaka npuema
MWLM, XapaKkTepa okasbiBaeMoMn
nomoLuy;

NMHOPMUPOBaHUE O
HanmeHoBaHUK (cocTase) bniog,
peyeBOe COMPOBOXAEHME NpoLiecca
npvema nuLw;

OKasaHue NoMoLLM B NOArOTOBKE
K npyemMy nuwm (B TOM YMCIE MbITbe
pyK, NepeMeLlleHne K CTony, npuaaHue
Heob6Xx0AMMOro NONoXeHns Tena) u
MecTa Ansi NPUHATUSA NN (B TOM
Jucre nepectaHoBka Mebenu,
pa3smeLleHne npucnocobneHnin ans
KOPMIEeHUsI, cepBMpOBKa cTona (npu
HeobXxoaMMOoCTN);

MOArOTOBKY MULLM K Npuemy (B
TOM YMCIEe OCTYXKEHWNE, U3MENbYEHUE);

noMoLlpb B Npueme nuwmy (B Tom
yMcne nogaepXusaHue pyk, nocyabl)
1Ny Kopmnexue (B 3aBUCMMOCTH OT
COCTOSIHMS 340POBbA);

cbop rpsisHOM nocyapl,
HaBefeHWe nopsiaka nocne npuema
nmLm

Ycnyra npegocraenseTcs B
COOTBETCTBMM C YCTAHOBIIEHHbIM
PEXUMOM NUTaHWA, NpaBnnamu
BHYTPEHHEero pacnopsgka un
COCTOSIHMEM 3[0POBbA Nosfyyarens
ycnyrm.

OkasaHune nomoLuy B npueme
MWLM OCyLLeCTBNAETCH nocrne
BbINOMHEHNS TMIMEHNYECKON
npouenypbl (MbITbE PyK) 1
HenocpeACcTBEHHO Nocne nogayn
(OocTaBKku) NUTaHWS, €ro NOAroTOBKM
K NpuHATUIO (OCTYXeHue,
n3menb4eHue).

Mpu okasaHuu ycnyru SOMKHbI
MCMNoNb30BaTbCH YNCTbIE U
Ge3onacHble nocyaa v CTornoBble
npubopsbl, noaxoasaLine ons
nony4aTens ycnyru B COOTBETCTBUM
C ero u3n4ecKMMm aHHbIMK.

[MomoLub B npueme nuwm
(kopMneHve) AomKHa
OCYLLECTBMATLCS C Y4ETOM
BO3MOXHOCTW NpuemMa nuim
nonyyatens ycnyru, B KOMQOPTHOM
Ans Hero Temne.

OkasaHune ycnyrm OOSmKHO
obecneuntb yaoBneTBOpeHne
NoTpeBHOCTU nonyyaTens ycrnyru B
npueme nuLu (KopmreHue)

16.17. okazaHne nNomMoLM B

BbIMNOJIHEHUN CaHUTAPHO-TUTMEHNYECKMX Npouenyp:

16.17.1. npnyecbiBaHne

Ycnyra npegycMmaTpuBaerT:

onpefeneHvie xapaktepa
HeobxoauMon NOMOLLM;

obcyxaeHune ¢ nonydyarenem
ycryru nopsaka AencTemm npu
npuyecbiBaHUK, XxapakTepa NOMOLLM;

OKasaHve nomoLuu B
pacyecbiBaHWN BOMOC
MHOUBMAYaNbHOW pacyeckown
nony4aTtens ycnyru, 3anneteHum
(3akanbiBaHuK) Bornoc (npwu
Heob6xo4MMocCTH)

B dpopmax ctaumnmoHapHoro,
NonycTauMoHapHOro CoLMarnbHOro
o6cnyxmMBaHus ycryra
nNpefocTaBnseTcs nNo Mmepe
HeobxoAMMOCTH, MPU OKa3aHWK
ycnyr B dopme coumansHoro
o6CnyXMBaHMsA Ha oMY - MO
3anpocy nony4artens ycnyru c
y4eToM rpaduka noceLleHun.

Mpwn npuyeckiBaHWK
[jonyckaeTcsl MCNonb3oBaHue
TONbKO MHAMBWAYANbHOW pacyecku.

Mpu ocywecTBNEHNM
NpuyecbiBaHNSA AOMKHbI
YYUTBIBATLCHA NO BO3MOXHOCTU
noxernaHus nonydvatens ycnyru.

OkasaHwue ycnyrn OormKHO
obecneuntb yooBneTBOpPEHNe
noTpebHOCTM nonyyaTens ycnyrm B
npuyeckiBaHMK

16.17.2. nomoLlb B
NPUHATUN BaHHbI (OyLua)

Ycnyra npegycmaTtpuBaer:

onpegeneHne xapakrepa
HeobXoaMMOW NMOMOLLM;

obcyxaeHune ¢ nonyvarenem
ycnyru nopsiaka 4encTBui npu
NPUHATMU BaHHbI (ayLwa),

NCUXO3MOLIMOHAJIbHYIO NOAIroTOBKY K

B dopme cTtaumoHapHoro
coLmanbHoro obcnyxmeaHums ycrnyra
OKa3blBAeTCsl B COOTBETCTBUN C
NnpaBunaMm BHyTPEHHETO
pacnopsigka, a Takke B cnydae
3arpsA3HeHus, Npy okasaHun ycnyr B

dbopme coumanbHoro o6CnyKuBaHus




NPUHATUIO BaHHbI (Aywa) (npw
Heob6xoaMMOoCTN);

NnoMoLLpb B NepemMeLLeHnn B
MOArOTOBIEHHYIO OYLUEBYIO, BAHHY;

MOMOLLb B MbITbe TeNa;

HabntogeHne 3a COCTOSHNEM
nony4aTtens ycnyru ¢ Lenbio
OrpaHVYeHns BpeMeHu npouenypbl npu
bkanobax Ha yxyaweHue
CaMOYyBCTBUS;

NMOMOLLb NPY BbIXOAE U3 BaHHbI
(aywa), o6TMpaHnM NonoTeHuemMm;

NMOMOLLb B COMPOBOXAEHNM B
bKnnoe nomeLleHue (KomHaty)

Ha JoMmy - Mo 3anpocy noryyarens
yCcnyru ¢ y4etom rpadmka
noceLeHnn.

Jlvuo, okasbiBatoLlee ycnyry,
NOImMKHO 4O Hayana npoueaypsbl
OCYLLECTBUTb MMIMEHNYECKYHO
NOAroTOBKY PYK M BbITb 06ecneyeHo
MHAVMBUOYanbHbIMU CPeaCcTBaMu
3aLLmThlI.

Mpwn okasaHum ycnyru B
dopmMe cTaumMoHapHOro
coLmanbHOro o6cnyxmeaHms
nomeLlleHua n obopynosaHue,
ncnonb3yemble A51s NPUHSTUS
BaHHbI (OyLua), AOSDKHbI
COOTBETCTBOBATb CAHUTAPHbLIM
HOpMaM 1 NpaBunam, a Takke npu
HeobxoaMmMocTn 06opyaoBaHbI
crneynanbHbIMU NPUCNOCOBNEHNAMM
C Y4eTOM MHOUBMAYaIbHbIX
noTpeGHOCTEN nonyyartenst ycnyrm
(MOpYYHWN, NOABEMHMKHN, CTYIbS
(naBoukn) AN cnaeHus).

MonyyaTtenb ycnyru AormkeH
ObITb 0becneveH NHAMBUAYaNbHLIMU
rMrmeHnYeckMMm cpeactTeamm Ans
NPUHATMA Aywa (BaHHbI) (B hopme
CTaLMOHAPHOro coumanbHOro
o6CnyXnBaHus).

Mpwn okasaHum ycnyru B
bopmMe coumnanbHoro obcnyxmBaHums
Ha IOMY MCMONb3YHTCA NOMELLEHUS
1 MoKoLLMe cpeacTBa nonyyarens
ycnyri.

Motowue cpenctsa,
Mcnonb3yemble Npu NPUHATUK
BaHHbI (OyLia), AOIMKHbI UMETb
HEeUCTEeKLINN CPOK rOAHOCTH,
oTBeYaTb TpeboBaHMAM
GesonacHocTw.

Mpun okasaHWmM ycnyrn SOIMKHO
obecneunBaTbcsa cobnogeHme
NpPUBaTHOCTW.

OkasaHwue ycnyrn OomKHO
obecneunTb NOMOLLb Nony4aTento
YCINyru B NPYHATWAM BaHHbI (Qywia)

16.17.3. MbITbe rosioBbl

Ycnyra npegycmaTtpuBaer:

onpepeneHvne xapaktepa
HeobxoauMon NOMOLLM;

obcyxxaeHue ¢ nony4varenem
yCnyru nopsiaka AeVCTBUN NPU MbITbe
ronoBbl, NCUXO3MOLMOHANbHYIO
NOAroTOBKY (Npy HEOBXOOANMOCTK);

NMOAroTOBKY HEOOXOOUMBIX
CpencTB M MHBEHTaps (B TOM 4ucne
LUaMNyHb, NOMOTEHLE,
MHAVMBUOyanbHasa pacyecka, eH);

nogorpes BOAbl (Mpy OTCYTCTBUM
y nonyyarterns ycryrm ropsyero

BOAOCHabXeHus );

B dopme cTaumoHapHoro
coumanbHoro obcnyxmBaHms ycnyra
NpenocTaBnsieTCsi B COOTBETCTBUM C
npaBuraMm BHyTPEHHEro
pacnopsifika, a Takke B cryvyae
3arps3HeHus, Npy okasaHun ycnyr B
bopMe coumnansHoro obcnyxmeaHums
Ha JoMy - MO 3anpocy nonyyaTens
yCnyru ¢ y4eToM rpacuka
NOCELLLEHNN.

JInuyo, okasbiBatoLLee ycnyry,
\NOIMKHO 4O Hayana npoueaypbl
OCYLLIECTBUTb MMIMeHNYECKYHo
NOArOTOBKY PYK.




NMOMOLLb B NEPEMELLEHNMN K
MECTY MbITbS FOJTOBbI, MPUHSATUN
yOo6HOW No3bl;

MbITb€ BOJIOC, MOfIOBbI C
cobntoeHNeM TEXHUKN MbITbS;

MOMOLLb B pacyecbiBaHUN (00 U
nocrie MbiTbs1), 06TUpaHUK
MONMOTEHLIEM, CYLLKE BONOC

[Mpwn okasaHum ycnyru B
dopMe cTaumMoHapHOro
coLmanbHOro o6cnyxmeaHms
crneunanbHble MOMeLLEeHME U
obopyaoBaHue, UCnosb3yemble A5is
MbITbS FONTOBbI, AOMKHbI
COOTBETCTBOBATb CAHWUTAPHbLIM
HOpMaM 1 nNpaBunam.

Mpwn okasaHum ycnyru B
dbopme coLmanbHOro 0bcnyxmBaHus
Ha [IOMY MCMONb3YHTCA NOMELLEHMS
N MOIOLLME CpeacTBa nony4vartens
ycnyru.

Motowume cpenctea,
Mcnonb3yemble Npy MbITbE FOMOoBbI,
NOIMKHbI UMETb HEUCTEKLLMWIA CPOK
roAHOCTU, y4nTbIBaTb 0COBEHHOCTH
BOIOC nony4vaTenst ycnyru no
BO3MOXHOCTM €ro NoXxenaHusl.

OkaszaHue ycnyru OormKkHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM nonyyaTens ycnyru B
MbITbE FONOBbI

16.17.4. 6putbe Gopoapl n
yCcoB

Ycnyra npegycmaTtpuBaeT:

onpegeneHne HeobxoanMocTu
Bputbsa 6opoabl (ycoB), cornacoBaHve
XapakTepa HeoOXoaUMON NOMOLLN;

obcyxaeHune ¢ nonyvarenem
ycnyru nopsigka 4encTeuin npm
CTpwkke 6opofbl 1 yCOB, XapakTepa
NMOMOLLM, NCUXO3IMOLMOHANMBHYIO
NOAroTOBKY (Npy HEOBXOOANMOCTK);

MOMOLLb B MEPEMELLEHNMN K
MeCTy BpUTbS, NPUHATUM YOOOHOW
No3bl NN OCTaBKy HEOBXOAUMOrO
MHBEHTapPS, UHCTPYMEHTA B XUIoe
nomeLueHme;

06paboTKy KOXM nuua (8o u
nocne 6puTbs);

6putbe (cTpuxky) 6opoapl (ycoB)
C coObnogeHNEM TEXHUKM
OCYLLECTBIEHUSI NpoLeaypbI

B cpopme cTaumoHapHoro
coLmanbHoro obcnyxmBaHms ycnyra
NnpenocTaBnseTcs B COOTBETCTBUM C
npaBunaMm BHyTPEeHHEro
pacrnopsgka, Mpu okasaHuu ycryr B
bopmMe coumnansHoro obcnyxmBaHums
Ha AoMy - MO 3anpocy nony4artens
YCInyru ¢ y4eTom rpadmka
NOCELLLEHNN.

Jlvuo, okasbiBatoLlee ycnyry,
nepen Ha4yanom npoueaypbl 4OSKHO
OCYLLECTBUTb MMIMEHNYECKYHO
06paboTKy pykK.

Mpubopkl, ncnonb3yemslie npu
OpuTbe 6opoabl (ycoB) B
CTaUMOHAaPHbIX YCNOBUSIX, AOMKHbI
COOTBETCTBOBATb TpeboBaHNSM
©e3onacHocTn, bbITb
npoaesnHPULNPOBaHbI B
COOTBETCTBMM C
CaHUTapHO-TUrMEHNYECKNMU
TpeboBaHMAMM.

[Mpu okasaHuu ycnyru B
dbopme coLmarnbHOro 00cnyXnBaHus
Ha oMy ucnonb3yoTcs 6e3onacHble
MHAMBUAOYanbHble Npubopbl 4ns
OpUTbs NonyyaTtens ycnyru.

CpeacTBa, ncnonb3yemMble
i0ns 06paboTkM KOXM nuua, OOIMKHbI
MMETb HEUCTEKLINIA CPOK FOOHOCTMH,
COOTBETCTBOBATb TpebOBaHNSIM
GesonacHocTn, a Takke no
BO3MOXHOCTM NOXeNaHUsaMm
nony4yaTens ycnyru.

OkasaHwue ycnyrn OormKHO
obecneunTb yooBneTBOpPEHNEe
notpebHOCTM NonyyaTens ycnyru B




OpuTtbe 6opoabl U ycoB

16.17.5. rurneHuyeckas
obpaboTka Hor U pyk
(CTpvkka HorTewn)

Ycnyra npegycmaTtpuBaeT:

onpeaeneHne HeobxogMMocTun
rurmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHOCTEN npoueaypbl B
3aBMCMMOCTM OT COCTOSIHWS 300POBbS
(3aboneBaHus);

obcyxaeHune ¢ nonyvarenem
ycnyru nopsigka 4encTesuin npm
06paboTke Hor (pyK), Xxapakrepa
nomMoLuu;

NMOAroTOBKY PYK (HOr) Ans
rMrmeHnyeckom obpaboTkm (B TOM
4Kcrne O4YNCTKY, pa3MadvBaHue,
pacnapvBaHue);

CTPWXKKY HOITEN Ha pyKax U
Horax c cobnogeHnem mep
Oe3onacHOCTH 1 TEXHMKN 0OpaboTKK
HOITEW, MHYIO TMIMEHNYECKYIO
06paboTKy (Npy HEOBXO0ANMOCTK)

B dopme cTaumoHapHoro
coumansHoro obcnyxmeaHums ycryra
NpenocTaBnseTcs B COOTBETCTBUM C
npaBunaMm BHYTPEHHEro
pacnopsgka, Mpu oka3aHuu ycryr B
cbopmMe coumansHoro obcnyxuBaHms
Ha oMy - MO 3anpocy nony4artens
YCInyru ¢ y4eTom rpadmka
NMOCELLLEHNN.

Jlvuo, okasbiBatoLlee ycnyry,
INOrHKHO Nepen Havanom npoueaypsl
OCYLLECTBUTb FTMIMEHNYECKYHO
NOAroTOBKY PYK, MCNOMNb30BaThb
MHAMBMAYyanbHble cpeacTBa 3almThbl
(nepyaTtkmn) n cobnogate Mepbl
Oe3onacHOCTM NpU CTPUKKE HOTTEN.

NHCTpYMEHTbI, ncnonb3yemMble
\nns 06paboTkM HOT 1 pyK B
CTaLNOHAPHbIX YCNOBUSAX, AOMKHbI
COOTBETCTBOBATb TpeboBaHNSAM
BesonacHocTy, BbITb
NpoAe3vHOULNPOBaHbI B
COOTBETCTBMU C CaHUTaPHbIMU
npaBunaMmm 1 HopMamu.

Mpwn okasaHum ycnyru B
dbopme coLmanbHOro 06CcnyXxmBaHus
Ha OMY MUCMOb3YOTCA
MHAVMBUAYyanbHble NpUoopbI
nonyyartens ycnyru, Kotopble
\NOIMKHbI rapaHTMpOBaTb
GesonacHoCTb Npouenypsl.

[pn cTpukKe HOrTEN OOSMKHbI
cobnogaTbCcsa TEXHONOMNS
BbIMOJNIHEHWSA AAHHOW NpoLeaypsl,
YCTPaHATLCH PUCKU TPaBMUPOBaHNS
nony4aTens ycrnyru.

OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOPEHME
noTpebHOCTM NonyyaTenst ycnyru B
rmrmeHnyeckorn obpaboTke Hor 1 pyK
(CTpWXKKa HorTewn)

16.17.6. cmeHa
NOAry3Huka

Ycnyra npegycmaTtpuBaeT:

MHcpopMUpoBaHmWe nony4vartens
yCnyr o NpeacTosiLlen npoueaype,
o6cyxaeHne ee 0cobeHHOCTEN;

COMPOBOX/JEHUE K MECTY CMEHbI
noary3Huka unm cosgaHue ycrosui (B
TOM YKCIE 3aCTUNaHne KNeeHku,
co3faHune NpuMBaTHOCTW) HA NOCTENM
nony4aTens ycnyru (C y4eTom
COCTOSIHWS! 300POBbS);

MOMOLLb B CHATUW 3arpsi3HEHHOTO
noarysHvka u ofeBaHue YUCToro;

rMrmeHnYeckyto obpaboTky
(noamblBaHWe, NpoTupaHue, obpaboTky
KOXHbIX MOKPOBOB CpeACTBaMuU yxoaa);

ybopKy CHATOro noary3Hvka B
cneumansHO OTBeAEHHOE MECTO

B dpopmax ctaumnmoHapHoro,
NonycTaLMoHapHOro CoLManbHOro
obcnyxvMBaHus ycnyra
npefocTaBnsieTcs No Mepe
Heo6xooMMOCTH, NPU OKasaHuK
ycnyr B popme coumnarnbHOro
o6CnyXMBaHMs Ha OOMY - MO
3anpocy nosnyyartens ycnyru ¢
y4eToM rpadomka noceLeHun.
Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO OCYLLECTBUTb
npenBapuUTENbHYIO TMIMEHNYECKYIO
006paboTKy pyK, UMETb cpeacTBa
MHAMBUOYaNbHON 3aLUNTbI
(nepuaTkm), obecneunBaTb 0cobyto
KOPPEKTHOCTb MO OTHOLLEHWIO K
nonyyaTtento ycnyrv npu

npoBeAeHUN JaHHOW npolenypsl, a




Takke BnaaeTb HaBblkaMu OfeBaHUs
(CHATUSI) NOATY3HWKOB.

Mpwn ocywecTBNeHMM
npoueaypbl He06XoAMMO co3aaHve
NPUBaTHOCTMW.

Mpn okasaHun ycnyrm
NCMONb3YIOTCA NOATY3HUKN,
NpeaocTaBneHHbIe nonyyarenemM
yCnyru, COOTBETCTBYIOLLMNE pasmepy,
TpeboBaHnsaM 6Ge3onacHoCTH,
BO3PAaCTHbIM 1 UHbIM OCOBEHHOCTSAM.

B TLUCOH pgomkHo ObITb
0bopynoBaHoO crneuuanbHoe MecTo
inns coopa rpsA3HbIX NOAry3HUKOB
(Npw okasaHuu ycrnyrn B choopmax
CTaLUMOHapPHOrO,
NonycTauMoHapHOro CoLnanbHOro
o6CnyXnBaHus).

Mpw okasaHuu ycnyru B
dbopme coumnanbHoro obcnyxmBaHns
Ha nomy cbop rpsi3HbIX NOAry3HUKOB
OCYLLIeCTBMSIeTCS B MecTe,
YKa3aHHOM MonyvaTenem ycryru.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaOBNETBOPEHNE
noTpeBHOCTU nonyyaTens ycnyru B
CMeHe NoAry3Huka

16.17.7. BbIHOC cyaHa

Ycnyra npegycmartpuBaer:

MHOPMUPOBaHME NonyyaTens
YCInyru o NpeacTosiLLEN npoueaype,
obcyxaeHne ee ocobeHHoCTeN;

cosfaHue ycnosui (B TOM uucne
3acTunaHve KneeHku, cosgaHme
NpUBaTHOCTK) ANS UCMOMNb30BaHUSA
Cy[Ha, B TOM YMCIe Ha nocTenu
nony4aTens ycnyru (C y4eTom
COCTOSIHMS 340POBbA);

ybopKy cyaHa B cneumnansHo
OTBEAEHHOE MECTO

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4artens ycnyru c
y4eToM rpaduka noceLleHun.

Jlvuo, okasbiBatoLlee ycnyry,
MOIMKHO OCYLLEeCTBUTb
npenBapuUTENbHYIO TMIMEHNYECKYIO
06paboTKy pykK, UMETb CpeacTBa
MHAVBUOYaNbHON 3aLUNTbI
(nepyatku), obecneunBaTtb 0COOYHO
KOPPEKTHOCTL MO OTHOLLUEHMIO K
nony4aTternto ycrnyru npu
npoBeAeHUN faHHOW npouenypsl, a
TakKe BNageTb HaBblkaMu
NONb30BaHWSA CYAHOM.

Mpu ocywiecTBNEHWM
npouenypbl HeobxoaNMo co3fgaHune
NPVMBaTHOCTW.

CyaHo JomkHo
MCNonb30BaTbCs C y4eTOM Mora
nonyyatens ycnyru,
COOTBETCTBOBATL TpeboBaHNsAM
GesonacHocTw.

[Mpu okasaHuu ycnyru B
bopMe coumnansHoro obcnyxmeaHums
Ha IOMY MCMONb3YyeTCcs CyAHO,
NpefocTaBneHHoOEe nony4vaTenem
ycnyru.

OkaszaHue ycnyru gormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM nonyyaTens ycnyrm B
BbIHOCE CyaHa

16.18. conpoBoxaeHve
ocnabneHHbIX rpaxaaH K

Ycnyra npegycmaTtpuBaer:

obcyXxageHue ¢ nonyvarenem

Ycnyra npegoctasnsieTcd B

COOTBETCTBUU C NpaBuiammn




MECTY Ha3Ha4YeHUs 1
obpaTtHo

yCryru ycrnosui n ocobeHHocTen
nepenBwXeHUst K MECTY HasHa4YeHus u
obpaTtHo;

NMOMOLLb B MOATOTOBKE K
nepeaBwwKeHUIo (MpyM HEOBXOAMMOCTN);

CONpoBOXAeHWe nonyyaTens
yCnyru, nepeaBuratoLLErocs NELIKOM
NN C NCMONb30BaHNEM CreLmarnbHbIX
cpencTs (B TOM YMCe KOCThbINEN,
WHBaNWAHOMW KOMNSACKN), Npu
nepenBwXeHUN K MECTY Ha3Ha4YeHNst 1
obpaTtHo;

yCTpaHeHne aNeMeHTOB cpefpl,
3aTPyOHSIIOLWLMX NepeaBuKeHme (B TOM
4ucrne OTKPbITUE UMK 3aKpbiTUE
nBepewn, oToaBUraHme
MernkorabaputHon mebenun, BbI30B
nMdgTa);

oXuaaHue B MecTe HasHayeHus
(npu HeobxoanMocCTK)

BHYTPEHHEero pacnopsaka,
YCTAHOBMEHHbLIM rpachukom
noceLeHns COOTBETCTBYHOLLNX
kabMHeTOB, BbINOJIHEHMS MpoLeayp.

Bpemsa n mapwpyt
nepenBwXeHNst 4OIMKHbI ObITh
COrnacoBaHbl C nony4varenem
YCIyru, y4mTbiBaTb €ro ocobeHHoCTH
(cocTosiHVMe 300pOoBbS,
ncnonb3dyemble npucnocobnexHus,
CKOPOCTb NepeaBuKeHs).

MapLupyT gomKeH BKnoYaTb
CONpoBOXJeHne OT MecTa
NOCTOAHHOIO NpebbiBaHUS
(KOMHaTbI) K MECTY Ha3Ha4YeHus un
o6paTHo.

JIvuo, ocywectensoLlee
CONpPOBOXAEeHME, OOIMKHO ObITb
00y4eHo npaBuniam u
0COBEHHOCTSAM COMPOBOXAEHNS NULY
C pas3nuYHbIMN OrpaHUYEHNSMM.

ConpoBoxaeHue OOIMKHO
obecneunsaTb 6e3onacHOCTb
\IBVMXXEHWI nonyyaTtens ycnyru, a
TaKKe CBOEBPEMEHHOE
MHPOPMUNPOBAHNE O 3HAYNMBIX
AnemeHTax cpegbl (B TOM yucne
noporax, 6opatopax).

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
COMNPOBOXAEHWMN K MECTY
Ha3HayeHust 1 oGpaTHO

16.19. obecneyeHune
COXPaHHOCTU BeLlen n
LIeHHoCTEN,
npuHaanexatlumx
rpaxgaHam, nepegaHHbIX
Ha XpaHeHune

Ycnyra npegycmaTtpuBaer:

MHpopMMpoBaHNE O nopsaake u
ycnoBusx obecnevyeHnss COXpaHHOCTU
BeLlen (LLeHHOCTEN);

conpoBoXAeHue And nepegayu
BeLlel (LeHHoCTen) Ha XpaHeHue (Npu
HeobXxoaMMOoCTN);

nomoLlb B 0pOpMIIEHNM
TOKYMEHTOB y4eTa, MOATBEPKAAOLLMX
NpuHATUE BeLlen (LeHHOCTeln) Ha
XpaHeHWe Unun nx Bblgady nony4aternto
ycnyru;

npegocTaBneHne nonyyarento
ycnyrm (Mo ero enaHuio)
MHpopMaLMmM O COXPaHHOCTU BeLLen
(ueHHocTEN)

Ycnyra npegoctasnseTtcd no
3anpocy nony4yartens ycnyru.

B TLCOH pomnxHo 6bITb
obopynosaHo crieynanbHoOe MecTo
015 XpaHeH s BeLLen U LeHHOCTeNn
(knagoBas, cend) n (1nu)
onpefeneHo nuuo, OTBETCTBEHHOE
3@ UX COXPAHHOCTb.

[eHexHble cyMMbl,
\iparoLueHHOCTU U LieHHble Bymaru
rpaXkgaH Mo ux XenaHuw
NpyvHUMaroTcs Jo BocTpeboBaHms nx
BNagenbueM.

[NepeyeHb Bellen, AeHeXHble
CYMMbI, AparoLeHHOCTH,
nepegaHHble Ha XpaHeHne, AOIMKHbI
ObITb 0POPMIEHBI JOKYMEHTANMNBHO.

OkaszaHue ycnyru gormKkHO
obecneunTb COXpaHHOCTb
nepefaHHbIX Ha XpaHEHWE BELLEN U
LLleHHOCTEW nonyyartens ycnyru

16.20. ycnyrm no
perynsipHow CTUpKe,
CYLLKE, rMaXeHuto
noctenbHoro 6enbs,
opgexabl (Kak
HOPMWPOBAHHOW, TakK 1

Ycnyra npegycMatpuBaerT:

MHOPMUPOBaHME O NOPSAKE U
CpoKkax NpefoCTaBNEHUS YCyru, B TOM
yucre 0 CpoKax Bblgadn NOCTernbHOro
Oenbs, oaexabl;

nomolLLb B 0T6Ope 1 NOATroTOBKE

Ycnyra npegocraenseTcs B
COOTBETCTBMM C MpaBunamu
BHYTPEHHEero pacnopsiaika,
rpadhnMkomM OKasaHus
COOTBETCTBYIOLLMX YCHYT.

MonyyaTb ycnyrm JomKeH




NUYHON)

nocTternbHoro 6enbs, oaexabl Ans
CTUPKM, CYLLKKN, rNaxeHus (CopTMpoBKa,
04YNCTKa KapMaHOB, MapKUPOBKa Npu
HeobxoQMMOCTW, YKnaabiBaHNe B Tapy
[0S MEPEHOCKN);

npuem noctenbHoro 6enbs,
ofeXxabl B CTUPKY, CYLUKY, FMaXeHue;

CTUPKY, CYLLKY, rMaxeHne
nocTenbHOro 6enbs, oAeXabl;

obecneveHne COXpaHHOCTU
nocTtenbHoro 6enbs, oaexabl nocne
CTUPKM, CYLLKWN, FNaXXeHUsI;

Bblgayy v gocTaBky (npwu
Heob6xoQMMOCTK) NOCTENBLHOrO 6enbs,
ogexabl Nocne CTUPKK, CYLLKK,
rnaXxeHusl nony4yaTento ycnyru

ObITb NPOUH(OPMUPOBAH O CPOKax
BO3BpaTa NocTenbHOro 6ernbs,
ooexabl Npu Ux caaye B CTUPKY,
CYLLKY, FMaxeHue.

Jlvuo, okasbiBatoLlee ycnyry,
MOIMKHO NPONTU MHCTPYKTaX No
paboTe C COOTBETCTBYHOLLUM
obopyaoBaHueM.

Ycnyra JosmkHa okasbiBaTbCs
B cneunanbHO 06opyaoBaHHOM
NOMELLEHMMN NS CTUPKN, CYLLIKK,
rnaxeHusl, COOTBETCTBYIOLLLEM
CaHUTapPHO-TUTMEHNYECKUM
TpeboBaHusM 1 TpeboBaHNAM
noxapHou 6esonacHocTu, ¢
MCNonb30BaHWEM UCNPaBHOro
o6opyaoBaHns, NpegHa3Ha4YeHHOro
NS CTUPKM, CYLLKM, FMaXeHus.

CpencTtBa v nporpamme,
ncnonb3yemble AN CTUPKK, CYLLIKN,
rna)keHusi nocTensHoro 6enbs,
oOeXabl, 4OMKHbI COOTBETCTBOBATH
yCTaHOBMEHHbIM TpebGoBaHNAM 1
peKoMeHZaLMAM, YYUTbIBAOLLUM
TEXHOMOrMIo npoLecca.

Mpuem BeLlen
OCYLLECTBIIAETCH B XWUIOW KOMHaTe
nonyyatensi ycnyru.

Mpu cbope (Bbigave),
TPaHCMOPTUPOBKE, CTUPKE
noctenbHoro 6enbs, ogexapl
NOImkHbI cobnogaTbcsa caHUTapHble
HOpPMbI U NpaBuna.

Opexpa, coaBaemas B
CTMPKY, AOMKHA UMETb
COOTBETCTBYHOLLYI MapPKUPOBKY.

OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOPEHME
noTpebHOCTM NonyyaTenst ycnyru B
perynsipHow CTUpPKe, CYLLKE,
rnakeHUn NocTenbHoro 6enbs,
ogexapl

16.21. okazaHne nomMmoLm B
Nonb30BaHWUK ycryramm
TenegoHHON CBA3N U
NOYTOBOW CBA3U
(yTOYHEHMe n Habop
HOoMepa, HanmcaHme u
oTnpaBka NMCbMEHHOM
KOPPECNOHAEHLMMN 1
Apyroe)

Ycnyra npegycmaTtpuBaer:

obcyxaeHne nHpopmauun,
npegnonaraemMon Ang oTnpaBKuy,
cnocoba cBs3n, o6bema HeobxoamMmon
NOMOLLY;

yTOYHEHUne nHgpopmauumn ob
agpecare (B TOM yucre Homepa
TenedoHa, NOYTOBOro, ANIEKTPOHHOTO
anpeca);

nomoLlb B Habope TenedoHHOro
HoMepa, CoxpaHeHUn
COOTBETCTBYIOLLEN MHpOpMaLUK
(3anucu), ocyLlecTBneHnn
CMC-NEepenuncKku;

MOMOLLIb B COCTaBNEHUMN
(HanncaHun, Habope) MMCbMEHHOMN
KoppecnoHAeHUMM (B TOM yucrne
nMcem, OTKPbITOK, COOBLLEHNI), X

Ycnyra npegocraBnsieTcs B
cbopMe cTaunoHapHOro
coumanbHoro obCnyXnBaHus no
3anpocy nosnyyaTtens ycnyru, npu
oKasaHum ycnyr B oopme
coumanbHoro obCnyXnBaHus Ha
oMY - MO 3anpocy nony4yaTens
ycnyru ¢ ydeTom rpadumka
NOCELLLEHNN.

Mpwu okasaHum ycnyr B popme
CTaLMOHAPHOro coumanbHOro
o6cnyxmBaHusa B TLUCOH gomkHbl
ObITb CO34aHbl YCNOBMS ANs
Nonb30BaHWsA ycryramu
TenedOoHHON CBA3N U NOYTOBOM
CBSA3M (B TOM yncne
npegocTaBneHne Mecta Ans
06LeHNst No TenedoHy,




(B ped. nocTtaHoBneHUst Mu

OoTnpaBke, MPOYTEHNM OTBETA;

MOKyMKy 3a CHET nonyyartens
ycnyrn Heobxoanmon neyvaTHom
npoaykuun (B TOM YMCre Mapokx,
KOHBEPTOB, OTKPLITOK);

onnary (3a cyeT CpeacTB
nony4darensi ycrnyrm) MmoousnbHom
cBsA3un, IHTepHeTa;

MOMOLLb B OTMNpaBKe
OTNPaBMEHN MMCbMEHHOMN
KOppecnoHaeHUMM (B TOM Yucne
nucem, TenerpamMm, NOCbINOK) Ha
DymaXKHOM HocuTene unu B
9NEKTPOHHOM BuAe (Npy Hanu4mm
COOTBETCTBYIOLLEVN TEXHUKM U OCTYyna
K IHTepHeTYy)

nocpeacTBOM MeCCEHIXKEPOB,
HanucaHus nNucem).

[Mpwn okasaHum ycnyru B
dbopme coumanbHoro obcnyxmeaHns
Ha JOMY MCNOMb3yTCA cpeacTaa
CBS31, NPeAoCTaBreHHbIe
nony4aTtenem ycrnyru.

Mpn okasaHun ycnyrm
HeobXxoaMMO yunThiBaTh
COLManbHO-NCUXONOTNYECKME U
WHble UHAMBMAYaNbHbIE
0COBEHHOCTU MonyyarTens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
NOMmKHO obecneynTb
KOHUMAEHLMANbHOCTb
MHdOopMaLnK, NOSTYYEHHOM NpuU
MCMONHEHNM CBOUX 06A3aHHOCTEN.

Mpu ocyLuecTBNEeHNUM
nnarexew (MOKymnok) 3a c4eT
CpeacTB noslyyaTens ycnyrm Bce
pacxoabl OOMKHbI ObITh
noaTBEepPXAeHbl JOKYyMEHTaNbHO
(4ek, KBUTaHLMS).

OkaszaHwue ycnyrn JormKHO
obecneunTb NOMOLLb NofyYaTento
YCNnyru B Nonb30BaHWM ycryramu
TenedoHHON CBA3N U NOYTOBOM
CBA3U

HTpyAa u cousawmTbl oT 06.11.2025 N 131)

16.22. opraHusaums
NPOryskn Ha CBEXEM
BO3OyXxe

Ycnyra npegycMaTpuBaerT:

obcyxaeHue
NPOAOIMKNTENBHOCTU, BPEMEHMU
Nporysku, MapLupyTa, noxenaHumn
nony4aTtens ycnyru;

conpoBoXAeHue nonyyatens
ycnyru, nepeaBuraoLLerocs NeLKom
1Ny ¢ UCMonb30BaHMEM creunanbHbIX
cpeacTs (B TOM YMCne KOCTbINewn,
XOAYHKOB, KpEeCern-KOmnscoK), BO Bpems
NpOrysnku;

yCTpaHeHue CpefoBbIX
GapbepoB, 3aTPYAHAOLLMX
nepeaBuxeHVe (B TOM Yncne OTKpbIThe
Nnn 3akpbiTve ABepen, OToABUraHve
MenkorabapuTHow mebenu, BbI30B
nndTa);

nogaepXxaHve
KOMMYHUKaTMBHOIO B3aMOAEWCTBUS B
XO4e NpPOrysku

B dpopmax ctaumnmoHapHoro,
NonycTauMoHapHOro CoLManbHOro
obcnyxmMBaHusa ycryra
NpenocTaBnseTcs B COOTBETCTBUM C
npaBunaMm BHyTPEHHEro
pacnopsifika, Ce30HHOCTbHO,
NOroAHLIMM YCIOBUSIMU, @ TaKkKe
noxenaHnsiMmn nony4vaTens ycnyru.
Mpu okaszaHum ycnyr B popme
coumanbHOro obcnyxmBaHus Ha
oMy - Mo 3anpocy nonyyarens
yCnyru ¢ y4eTom rpadmka
NOCELLLEHNN.

JIvuo, ocywectenstoLlee
CONpPOBOXAEeHMWE, OOIMKHO ObITb
00y4yeHo npaBunam u
0COOEHHOCTAM COMPOBOXAEHUS NKLY
C PasnMYHbIMN OrpaHUYEHNSIMMU.

Bpemsa n mapLupyT
nepeaBwKEHUS JOIMKHbI ObITh
COrnacoBaHbl C Nosfy4arenem
YCINYrn 1 y4nTbIBaTb COCTOSIHME
30,0POBbSI, UCMONb3yeEMbIe
npucnocobnexHns, CKopocTb
nepenBmKEHNs.

MapLupyT LOImKEH BKNoYaTb
CONPOBOXAEHMWE OT XMITOro
nomeLlleHns (KoMHaTbl) 1 06paTHO.

ConpoBoxaeHne JOIMKHO
obecneunBaTb 6e3onacHOCTb

[ABVDKEHWIA nonyyaTens ycnyru, a




Takke CBOEBPEMEHHOE
MHPOPMUNPOBAHNE O 3HAUYUMBbIX
AnemeHTax cpeabl (B TOM yucne
noporax, 6oparopax, ABUKEHNM
TpaHcnopTa).

OkaszaHue ycnyru JormkHO
obecneunTb NOTPeOHOCTL
nony4aTtens ycryru B opraHusauum
NPOrynKkn Ha CBEXXEM BO3ayxe

16.23. poctaBka
(obecneueHne)
neKkapCTBEHHbIX CPeacTB 1
n3genuin MeaguLmnMHCKOro
Ha3Ha4eHns

Ycnyra npegycmaTtpvBaeT:

Bbla4y NeKkapCTBeHHbIX CpencTB

B COOTBETCTBMM C HA3Ha4YEeHUEM
Bpaya-crneumanucTa, KOHTPonb
npaBunbHOCTU NX Npuema (B popme
CTauMOHaPHOro coumanbHOro
o6cnyxmBaHus);

odopMSeHNE YCTHON
(MMCbMEHHOW) 3asBKN C MEPEYHEM
HeobX0AMMbIX NeKapCTBEHHbIX
CpeacTB, U3gennin MeanuUmMHCKOro
Ha3Ha4eHwus;

obcyxaeHne npeanodTeHnn
nonyyatens ycnyru (B TOm yucne
npou3soauTens NekapcTBEHHbIX
CpPeAcTB, M3genui MeanumHCKoro
HasHa4yeHusi, CTOMMOCTH, MecTa
MOKYMKW);

MOKYMKY 1 JOCTaBKy
nekapCcTBEHHbIX CPEACTB, N3Aenui
MeAMLMHCKOro HasHa4eHwus;

NMOMOLLb B pa3MeLleHnn
nekapCcTBEHHbIX CPEACTB, N3aenui
MEeAMLMHCKOro HasHa4yeHns B MecTax
XpaHeHus (npy HeobxoanMocTK);

NMOMOLLb B OCYLLIECTBNEHUM
pacuyeToB

B dopme cTaumoHapHoro
coumanbHOro obcnyxmBaHua ycnyra
npenocTaBnsieTcsi B COOTBETCTBUM C
Ha3HayeHneM Bpaya-cneumanucra,
npu okasaHuu ycrnyr B popme
coLmMansHOro obecnyxmBaHus Ha
oMY - MO 3anpocy nony4yaTens
YCInyru ¢ y4eTom rpadgmka
NOCELLLEHNN.

[ocTaBka nekapCTBEHHbIX
cpencTs, M3oenuii MeLULUHCKOTO
Ha3Ha4yeHNs1 OCYLLECTBIIAETCS B
npegenax panoHa nNpoXxvBaHust
nonyvarenst ycnyru.

JlekapcTBeHHbIE CpeacTBa,
n3genus MeguuMHCKOro HasHavyeHus
JOJDKHBI MMETb COOTBETCTBYIOLLNIA
CPOK rOOHOCTU, FEPMETUYHYIO
(HenoBpeXaeHHY0) YNakoBKy (ecnu
OHa npegnonaraeTcs).

Mpu NnpegocTaBneHun ycnyru
B dpopMe cTauuoHapHoro
coLmanbHoro o6cnyXxmBaHums
obecneyeHne nekapcTBEHHLIMU
cpeacTBaMu, U3genusimm
MEeLMLMHCKOro Ha3HayeHust
OCYLLIECTBNAETCA B COOTBETCTBUU C
YCTAHOBMEHHbIM NOPSIAKOM C
KOHTponem obbema, BpeMEHH,
KpaTHOCTM npuema B COOTBETCTBUM
C MEOVLUUHCKMM Ha3Ha4YEHUEM.

Mpu NnpegocTaBneHun ycnyru
B popmMe coumanbHOro
o6CnyXMBaHusa Ha JOMY
NprobpeTeHne NekapCTBEHHbIX
cpencTs, U3genun MeguLMHCKOro
Ha3HayYeHNs1 OCYLLLECTBMSIETCS 3a
cuyeT cpeacTB nony4varenst ycryru.

JlekapcTBeHHbIE CpeacTBa,
n3genus MeguUMHCKOro HasHavyeHus
INOJDKHbI ObITb pasMeLLeHbl B
NOCTYMHbIX AN nony4vaTtens ycryru
MecTax C y4eToM TpeboBaHUM K UX
XpaHeHuto.

Mpun Nokynke nekapcTBEHHbIX
cpencTs, M3oenuii MeLULNHCKOrO
HasHa4yeHus 3a c4eT CPeacTB
nony4arensi ycnyru cymma
pacxo4oB OOIMKHA ObITh
NoATBEpPXXAEeHa AOKYMEHTanbHO

(4ek, KBUTaHUMS).




MprnobpeTteHune n gocrtaska
INneKkapCTBEHHbIX CPEACTB, N3Aenui
MeOULMHCKOrO Ha3HayeHust
OCYLLIECTBISIETCS C Y4ETOM
MMEILLMXCA NbroT.

OkasaHue ycnyrm goSmKHO
obecneunTb JOCTaBKy
(obecneyeHne) nonyyartento ycnyrm
NekapCTBEHHbIX CPEACTB U U3enui
MeOUUMHCKOrO Ha3HayeHust

17. CoumanbHbI NaTPOHAT:

17.1. 9KCTPEHHbIV

Ycnyra npegycmaTtpuBaeT:

17.2. nnaHoBbIN

KOMMNJIEKCHOE conpoBOXaeHne

17.3. KOHTPONbHbI

CeMbW, rpaxgaHuHa, peanuadyemoe Ha
OCHOBE MEeXBEAOMCTBEHHOTO
B3aMMOEWCTBUS U HaNpaBfeHHOe Ha
MOWCK BHELLHUX N BHYTPEHHUX
pecypcoB A51s1 He06XoaUMbIX
npeobpasoBaHniA, pelleHnst npobnem
PKM3HEeOesaATeNbHOCTU nosyyartens
YCnyru, HaxogsLWerocs B TpyAHON
PKM3HEHHOW CUTyauuu;

KOMIMJIEKCHYO OLIEHKY
nonyyatens ycnyru - aHanm3
MOSOXXEHNS B COLMYME, OKPYXKEHUS,
BHYTPUCEMEWHbIX OTHOLLEHWN,
npobrnem B pa3nunyHbix cdepax
PKM3HEeAesATENbHOCTH, BbisSIBIIEHME
NPWYYH TPYOHOW XXU3HEHHOW CUTyauuu,
N3y4YeHWNe CUIbHBIX CTOPOH U
noTeHunana;

pa3paboTKy nnaHa NnaTpoHaTHOro
CONPOBOXAEHMWS rpaXKgaHnHa (ceMbi),
BKITHOYAOLLIETO NepeYeHb
MEPONPUATUIA, HanpPaBMneHHbIX Ha
pelleHne npobnem
PKM3HEeOEesATENbHOCTU, B TOM YMCTe NPy
AKTUBHOM Y4acTUW YNEHOB CEMbMU
nonyyatens ycnyru, ¢ ykasaHuem
KOHKPETHbIX CPOKOB UX BbINOMHEHUS U
OTBETCTBEHHbIX UCMOMNHUTENEN, NPU
HeoOX0AMMOCTU yTBEPXKAAEMbIN
NaTpoHaTHbLIM COBETOM;

NnpvBneYeHne K peanusaumm
NnnaHa NaTpoHaTHOro COMPOBOXAEHUS
rpaxxgaHvHa (cembu) (Mpu
HeobXx0AMMOCTI) CNeLNanmCcTOB NHbIX
rocygapCTBEHHbIX OpPraHoB
(opraHusauun) gnsi okasaHus
HeobX0AMMOro KoMMeKkca ycnyr, ¢
Y4€TOM OCODEHHOCTEN CUTyaLuK;

KOHTPOMb 32 BbINOJIHEHMEM
nnaxa v npn HeobxoouUMoCTH ero
KOPPEKTUPOBKY;

obcyxaeHune ¢ nonyvarenem
ycnyru (YrieHamu cembm) pe3ynbTaToB
COBMECTHbIX JENCTBUIN MO U3MEHEHUIO
CUTyauun, yCTPaHEHMWIO PUCKOB;

cogencTame B NosnyvyeHnn

OKCTPEHHOM MOMOLLN, HanpaBneHHON

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru.

Ycnyra okasbiBaeTcs
crneumanmcTaMmm rno coumanbHom
paboTe, a Takke cneunanucTamu,
MmeLwnMn npogeccnoHansHoe
o6pasoBaHuMe B obnacTtu
ncuxonoruu, NegarorMky, npaea.

Ycnyra oka3biBaeTcs Ha
NpyHUMNax 4OGPOBONBLHOCTH,
CUCTEMHOCTU M KOMIMIEKCHOCTH, C
MWHMMarbHbIM BMELLATENbCTBOM B
PKM3HEHHOE MPOCTPAHCTBO
nonyyatens ycrnyru u npu ero
QKTVMBHOM Y4acTuM B peLLEeHUN
COBCTBEHHbIX Npobnem.

Mpun cocTaBneHun nnaHa
NOIMKHbI yYMTbIBATLCS BCE
MMetoLLnecsa pecypckl nonyyarens
YCInyru, ero cembMm, a Takke no
BO3MOXHOCTU NoXenaHus. NnaH
NOImKeH CBOEBPEMEHHO
KOPPEKTUPOBATLCS C Y4ETOM
pe3ynbTaToB BbIMONTHEHMWS
OTAEnNbHbIX 3TanoB (MeponpuUaTUNA).

[Mpun okazaHMKn ycryrn SOMKHbI
ObITb 06ecneyYeHbl yBaXXUTENBHOE,
KOpPEKTHOE OTHOLLEHME K
nony4arento ycnyru (cembe, ee
OTAENbHBIM YNlEHaM), y4eT ero
MHEHMWS 1 noXxenaHun, cobniogeHve
KOH(pMAEHUNANBHOCTMH,
nogaepXXaHve No3MTUBHBIX
N3MEHEHUIA.

BsanmopgenicTteue ¢
nonyyatenem ycnyrm AOMMKHO
BKITHOYaTb KakK OYHbIE (NMnYHOEe
00LleHne, noceLeHne), Tak n
3a04Hble hopMbl paboThl (B TOM
yucne no tenedoHy, NOCPeacTBOM
MeCCeHXepoB).

OkaszaHue ycnyru gormKkHO
obecneunTb okasaHne NOMOLLM
nony4aTtento ycrnyru no Bbixogy U3
TPYAHOW (KPU3UCHOM) XXU3HEHHON
CUTyauun 1 NpeaynpexneHuto
PVYCKOB €€ BO3HWKHOBEHNS




(B pea. noctaHoBneHus Mu

Ha pelueHne cneununyecknx
Kpn3uCHbIX Npobriem (B TOM Yucne
Hacunus, ankoronsHoOW u (Mnu)
HapKOTMYECKOW 3aBUCUMOCTU, CMEPTH
OM3KOro poAcTBEHHMKA);

npegocTaBneHne onepaTuBHON
KOHCYNbTaLUMOHHON NMOMOLLY;

pa3paboTky pekomeHaaummn o
Mepax, CMoCcoBCTBYOLLNX
npodmnakTuke TPYAHbIX XU3HEHHBIX
cUTyauui B ganbHenwem

HTpyAa u cousawmTbl oT 06.11.2025 N 131)

18. CoumanbHo-nocpeaHny

ecKue ycnyru:

18.1. cogenctBue B
BOCCTaHOBEHWM U
nogaepXxaHum
POOCTBEHHbIX CBA3EWN

Ycnyra npegycmaTtpuBaeT:

NMOMOLLb B YTOMHEHUW U NOUCKE
MHGOpPMaLIMM O POACTBEHHMKAX B
OTKPbITbIX NCTOYHMKAX (B TOM Ymncne
MHTepHeTe, cnpaBo4HbIX Criyx0ax);

NMoMoLLb B MOArOTOBKE 3arnpocoB
inns obecneyeHns novcka
pPOACTBEHHMKOB (Npun HeobxoaumocTw);

NMHGOPMMPOBaHME
POACTBEHHMKOB O XXenaHun
nony4yaTtens ycryru CBA3aTbCsi C HUMWN,
ero COCTOSIHMW, HACTPOEHUM U OPYrnX
acnekTax XusHu nonyyartens ycnyru (c
ero cornacus) (B TOM ymcne no
TenedoHy, Yyepes VIHTepHeT);

opraHusaumio obLeHns
nonyyatensi ycnyru ¢
POACTBEHHMKAMM, y4acTusi B
CEMENHBbIX MEPONPUATUAX, NPa3gHMKax
(npy HeobxoanMocCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunsaet
KOHpMAEHUNANbHOCTb
MHdOopMaLnK, NOSTYYEHHOM NpuU
MCMNOMHEHNN CBOMNX 00A3aHHOCTEN.

MpepocTaBneHune
POACTBEHHMKAM FNINYHOMN
MHOPMaLMM AOIDKHO
OCYLLECTBMATLCSA TOMBbKO NO
bkenaHuto (c cornacus) nonydvatens
ycnyru (ero 3aKkoOHHOro
npeactasuTens).

Ycnyra gosmkHa
OCYLLECTBMATLCS C Y4ETOM
HeobxoauMocTn cobnogeHns
TpeboBaHu 6e3onacHocTK Ans
nonyyaTtensi ycrnyru npu BcTpeye
(kOHTaKTe) ¢ poaCTBEHHUKaMMU.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaThL YAOBNETBOPEHMIO
noTpebHOCTM NonyyaTens ycnyru B
BOCCT@HOBMEHUN 1 (MnK)
nogaep>KaHum ero poacTBEHHbIX
cBa3en

18.2. copenicteue B
BOCCTaHOBMEHUM (3aMeHe)
[NOKYMEHTOB,
YAOCTOBEPSIOLLNX
MUYHOCTb U
noaTBEPXKAAOLWMNX NPaBo
Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpegerneHne NoTpebHOCTH B
BOCCTaHOBMEHUM (3aMeHe)
TOKYMEHTOB, Y4OCTOBEPSIHOLLNX
NMMYHOCTb Y NOATBEPXAALWUX NPaBo
Ha NbroTbl;

npegocTaBneHne
06LwenocTynHon nHcopmaumm,
pasMeLLeHHOM Ha ouumnanbHbIX
canTax B IHTepHeTe rocyfapCTBeHHbIX
OpraHoB (opraHu3auun), K
KOMMETEHLMM KOTOPbLIX OTHOCATCS
BONPOCHI BOCCTAHOBMEHUS (3aMEHbI)
TOKYMEHTOB, YOOCTOBEPSIHOLLNX
NMMYHOCTb Y NOATBEPXAALWUX NpaBo
Ha NbroTbl, 0 MECTE HaXOXAEHUSI
YKa3aHHbIX rOCyapCTBEHHbIX OpraHoB
(opraHu3aumin), KOHTaKTHbIX
TenedoHax, pexmme nx paboTbl 1
rpadvke npuema rpaxgaH, NepeyHsix
Heob6XxoOMMbIX JOKYMEHTOB (Mpu

Ycnyra npegoctasnseTcd no
3anpocy nony4arens ycryru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneuynBaeT
KOHJMAEHUMaNbHOCTb
MHpopmMaLmn, NONy4YeHHON Npu
OKasaHuuM ycnyru, a Takke (npu
HeobXxoaMMOCTH) COXPaHHOCTb
DOKYMEHTOB npu paboTte ¢ HUMK.

[NpepocTtaBnaemas
MHpopMaunst 4ormkHa ObITb
@KTyanbHOW, n3naraTbCsl AOCTYMHbIM
I3bIKOM.

Ycnyra MoXeT BKMoYaTb
B3aUMOJENCTBUE C
rocygapCTBeHHbIMU OpraHamu
(opraHusaumnsammu), K KOMNeTeHL MK
KOTOpPbIX OTHOCSATCS BONPOCHI
BOCCTaHOBMEHMUS (3aMeHbI)
NOKYMEHTOB, YAOCTOBEPSHOLLNX
NMMYHOCTb M MOATBEPXKOALLNX




HanU4MM Takon MHopmauun Ha
oduLnmansHOM cante B VIHTepHeTe);

copencTame B cbope n
NoaroToBke HEOBXoANMBbIX
TOKYMEHTOB;

KOnNupoBaHWe JOKYMEHTOB (Mpu
HeobxoQMmMocTw);

COMNpoOBOXAeHWE B
rocygapCTBEHHbIE OpraHbl
(opraHmsaumm), K KOMneTeHLumMm
KOTOPbIX OTHOCATCS BOMNPOCHI
BOCCTaHOBIEHNS (3aMeHbl)
MOKYMEHTOB, YOOCTOBEPSIOLLNX
MMYHOCTL U NoATBEPXAaoLWwmnx npaso
Ha NbroTbl (NpyM He06X0ANMOCTH)

NpaBo Ha NbroTbl.
OkaszaHwue ycnyrn JormKHO
cnocobcTBOBaTH BOCCTAHOBMNEHUIO
(3aMeHe) JOKYMEHTOB,
YAOCTOBEPSAOLMNX NINYHOCTb U
NoATBEPXKAAIOLLMX MPABO Ha NbroThl

18.3. cogencTeue B NONyYeHUun:

18.3.1. coumanbHbIX yCnyr,
nNpeaocTaBnseMbixX
opraHusaumamu,
OKa3blBaOLLMMU
couuanbHble ycnyru

Ycnyra npegycmaTtpuBaeT:

N3y4yeHne cuTyauumn nonyyarens
YCInyru, yTO4YHEHNE OCHOBaHUM,
NaloLwmnx NpaBo Ha noryyeHme
coLManbHbIX YCIyr, NpefocTaBnsemMblxX
OpraHu3aumsmMu, okasblBatoLLUMn
coumanbHble YCIyru;

MHOPMMPOBaHME O NOPSIAKE U
YCMOBUSAX NOMy4YeHMs NpeaocTaBrneHus
coumanbHbIX YCNyr opraHM3aLmsimm,
OKa3blBalOLLMMK coLmanbHble YCNyru;

nomoLlb B nogbope nogxoasiien
OopraHu3aumm, okasbiBaroLen
coumanbHble ycnyru (npu
HeobXxoaMMOoCTN);

nomoLlb B 00OpMIIEHNM
HeoOX04MMbIX JOKYMEHTOB, HAaNMUCaHUK
3asiBMEHNI, 3anofTHEHUM POPMEHHbIX
OnaHkoB;

nepegavy AOKYMEHTOB,
MHpopMaLumm 0 nonyyaTene ycnyrvm B
OpraHu3aumio, okasblBatoLLyo
coumanbHble YCIyru;

nHdopmmpoBaHme ob oTnpaske
MOKYMEHTOB, CPOKaX UX PacCMOTPEHUSA
N MPUHSTUN PELLEHUN;

MOMOLLb B OCYLLIECTBIIEHNM
NEHEXHbIX pacyeTOB;

KOHTPOSb (hakTa
NpeaocTaBreHns yenyru
opraHusaumen, okasblBatoLLemn
coumarnbHble yCryrm

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycrnyrm c
y4yeTom pexvmMa paboThbl
COOTBETCTBYHOLLMX OpraHv3aumi.

JNvuo, okasbiBatoLee ycnyry,
obecneunBaeT COXpaHHOCTb
NOKYMEHTOB npu paboTte ¢ Humun, a
Takke KoHPUaeHLMansHoOCTb
MHopmaLnm.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO BNaaeTb 4OCTOBEPHOM 1
aKTyanbHON uHdopmaumen o
nopsiake 1 ycnoBusix paboTsl
opraHv3aumin, oKasbliBaloLLMX
coumanbHble YCnyru.

Ycnyra gonmkHa BKoyaTb
B3aVMOAEVCTBME C OpraHn3aumnsmu,
OKa3blBalOLLMMN COOTBETCTBYIOLLME
coumanbHble YCrnyru, B uHTepecax
nonyyaTens ycrnyru.

[okymeHTbl, NnpeacTaBnsemble
B OpraHm3auum, okasbiBatLume
coumarnbHble YCryru, LOJKHbI
COOTBETCTBOBATL TpeboBaHNsM
3aKoHOAaTenbCTBA.

Cymma pacxogoB formkHa
ObITb NOATBEPXKAEHA
NOKYMEHTanbHO (Y€K, KBUTaHUuS).

OkasaHune ycnyrm gOmKHO
COAENCTBOBATbL MONyYaTento ycryru
B MNOJyYEHUN COLMarnbHbIX YCYT,
NpeocTaBAseMbIX OpraHM3auusimu,
OKa3blBaloLLMMMN coumnarnbHble
ycnyru

18.3.2. ycnyr,
npegocTaBnsiembix
opraHm3aumamMm KynbTypsl,
bU3n4eckon KynbTypbl U
crnopTa, JOMONTHUTENBHOro
obGpa3oBaHus, TOProemnu,
GbLITOBOro 06CnyXnBaHMs,
CBSI3M U OpYrMMu
opraHamm
(opraHusauunsamm)

Ycnyra npegycmaTtpuBaer:

YTOYHEHUE y nonyyartens ycnyru
HavMEHOBaHWUI, KONNYecTBa U
0OBbEMOB yCIyT;

NMouck HeoBXooUMBbIX
opraHmsauui KynbTypbl, (husmyeckom
KynbTypbl U CNopTa, AOMONTHUTENLHOIO
0bpa3oBaHusl, TOProenu, ObLITOBOrO
06CnyXMBaHWs, CBA3N U OPYIrnx
OpraHoB (opraHusauun);

Ycnyra npegocrtasnseTrca no
3anpocy nonyvaTtens ycnyrum ¢
y4eToM pexuma paboThbl
COOTBETCTBYIOLLNX OPraHoB
(opraHusauui).

Jlvuo, okaskiBatoLlee ycnyry,
\NOIMKHO BNageTb LOCTOBEPHOM U
aKTyanbHOW MHdopmauuen o
nopsigke n ycrnosusix paboThbl
OpraHoB (opraHusauun),




NMHOPMUpPOBaHME NonyyaTens
YCnyrn o nopsiake v ycrioBusix
Nony4YeHnst COOTBETCTBYHOLLNX YCIyr B
OpraHu3aumsax KynbTypbl, PU3NYeCKon
KynbTypbl U CopTa, AOMOSTHUTENBbHOro
0bpasoBaHuMs, TOProenu, ObITOBOrO
06CnyXMBaHuWs, CBA3N U OPYrnx
opraHax (opraHmsaumsix);

nomolLub (Mpu HeobxoaMMoCTH) B
ocbopmneHnn 3akasa, ero JocTaBke,
OCYLLECTBMEHUN AEHEXHBLIX PACYETOB;

KOHTpOIb hakTa
NpenocTaBneHns ycnyru
COOTBETCTBYHOLLMX OPraHoB
(opraHusaunm)

OKas3blBaloLLMX COOTBETCTBYOLLMNE
ycnyru.

MonyyaTtento ycnyrn 4omkHa
ObITb MpegocTaBneHa nHpopmauus
00 ycrnoBusx, nopsigke, cpokax,
CTOUMOCTW YCNyT,
NpenocTaBnsemMblX opraHaMmm
(opraHusaumnsmMn), B JOCTYMHON
bopme, ACHbIM S3bIKOM.

Ycnyra JormkHa BKAYaTb
B3aMMOENCTBME C OpraHamm
(opraHusaumnsamm) B nHTepecax
nony4aTtensi ycnyru.

CymMmma pacxogoB AoSmKHa
ObITb NOATBEPXKAEHA
MOKYMEHTarbHO (Y€K, KBUTAHLWUS).

OkaszaHue ycnyru OormKkHO
COLEeNCTBOBATbL MOSyYaTeNto ycryru
B MOJTyYEHUN YCIIyT,
NnpefocTaBnsemMblX OpraHM3aunsmMmm
KynbTypbl, TOPrOBNN, ObITOBOrO
06CnyXnBaHWs, CBA3N U APYIUMK
opraHamu (opraHusaumsimm)

18.4. cogenicTBue B
inocTtaBke n obpaTHO B
yupexgeHus coumanbHoro
obcnyxmBaHus

Ycnyra npegycmaTtpuBaeT:

obcyxxaeHne aatbl, BDEMEHN,
NPOAOIMKNTENBHOCTM NOCELLEHNS,
MapLLpyTa nepeaBmKeHus, 0cobbix
TpeboBaHui (Mpu HeobxoauMocCTH) K
TPaHCNOPTHOMY CPEACTBY;

COMpOBOXAEHNEe nonyyarens
YCIyru B y4YpexaeHune coumanbHoro
o6cnyxmMBaHMs 1 06paTHo;

OKa3aHwe NoMOoLLM Npu nocagke
(BbICaake) B TpaHCNOPTHOE CPeacTBo,
nepeaBMXEHNM K MECTY Ha3HaYeHusl
(NpoXxvBaHus)

Ycnyra npegocraBnsieTcsa no
3anpocy nonyyaTens ycnyru c
Y4EeTOM pexumma paboTbl
YYPEXOAEHMIN COLMANBHOIO
06CnyXmMBaHus.

[aTta, Bpems, Bua
TpaHcnopTa, MapLipyT
nepenBwXeHUst cornacylTcs ¢
nony4yaTtenem ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
\nomkHO obecnevmBaTtb
GesonacHOCTb nonyyatens ycnyrm
Ha NPOTSKEHUM BCEFO BPEMEHM
oKasaHusi yCnyru.

Jlvuo, ocywectensioliee
conpoBoxgeHue (npu
HeobX04MMOCTU), OIMKHO ObITh
00y4eHo npaBunam u
0CODOEHHOCTSAM COMPOBOXAEHNS NULY
C Pa3nNMYHbIMK HapPYLLUEHNUSAMM.

TpaHcnoprT,
npenocTaBnsieMbl Ansi 4OCTaBKN
nony4varensi ycrnyru, 4OMmKeH ObiTb
@[anTUpOBaH K NepeBo3ke
NacCaXxmpoB, NMELLINX
OrpaHUYeHUsi B NepeaBmKeHNN.
OkasaHwue ycnyrn OomKHO
obecneynTb CBOEBPEMEHHYIO
OCTaBKy nonyyartens ycryru K
MECTY HaszHa4eHus

18.5. conpoBoXxaeHue B
rocynapCTBeHHbIE
opraHusaunm
34paBOOXpaHeHus]

Ycnyra npegycMmartpuBaert:

obcyxaeHne aaThl, BpeMeH!,
NPOAOIHKNTENBHOCTY MOCEeLLEHNs,
MapLLpyTa nepeaBuKXeHNs;

COMpOBOXAeHWE B
rocy4apCTBEHHYIO OpraHM3aLmio

3apaBooxpaHeHunst (Tyga u obpaTHo), B

Ycnyra npegocraBnsieTcs no
3anpocy nony4arerns ycrnyru c
y4eToM pexuma paboThbl
rocygapCTBEHHbIX OpraHu3aLumn
3[,paBOOXPAHEHMS.

[aTa, Bpems, Bua
TpaHcnopTa, MapLpyT




TOM YMCrEe NpY NOCeLLEeHUN
Bpaya-crneumanucTa, BbINoSIHEHWN
MeaMLMHCKON npoueaypsl (npu
HeobxoQMMocCTH);

OKasaHve NoMoLu Mpu nocagke
(BbICagke) B TpaHCMOPTHOE CPeacTBo,
nepenBwKeHNN K MECTY HasHa4YeHus
(MpoxxmBaHms)

nepeaBMXEHNS COrnacoBbIBAlOTCS C
nony4aTtenem ycrnyru.

ConpoBoxaeHue B
rocygapCTBeHHbIE OpraHv3aunm
30paBOOXPaHEHNsT MOTYT
OCYLLECTBMATb COLManbHbIE 1
inpyrne paboTHUKN.

Jlvuo, ocywectensoulee
CONpOBOXAeHME, OOMKHO ObITb
00yyeHo npaBunam u
0COBEHHOCTSIM CONPOBOXAEHNS NAL,
C pasnMyHbIMK HapPYLLEHUSIMMU.

Jlvuo, okasbiBatoLlee ycnyry,
\nomkHO obecneyumBaTtb
GesonacHOCTb nonyyatens ycnyrm
Ha NPOTSKEHWNM BCETO BPEMEHMU
OKa3aHus ycryrm, CBOEBPEMEHHOE
MHOPMUPOBAHME O CPEAOBbIX
bapbepax (B ToM 4mcne 6opatopax,
noporax) 1 no BO3MOXHOCTU MX
yCTpaHeHue (B TOM YNCIe OTKPbITME
inBepew, Bbi30B nudTa).

OkaszaHue ycnyrn gormKHO
obecneunTb yaoBneTBOpEHME
noTpeBHOCTU nonyyaTens ycnyru B
COMPOBOXAEHUN B
rocygapCTBeHHble OopraHvM3aunm
34paBoOOXpaHEHUs

18.6. cogencTBme B 3aroToBKe:

18.6.1. oBowen Ha 3uMy

Ycnyra npegycmartpuBaer:

nHdopMmnpoBaHue o
BO3MOXHOCTU, YCINOBUSIX, CTOUMOCTH
OCYLLECTBIIEHWNsI 3aroTOBKN OBOLLIEN Ha
31UMY;

obcyxaeHne o6bemoB
3aroToBKW, AaTbl, BpEMEHN JOCTaBKMK,;

NnomolLLb B 0pOpMIeHnmn 3akasa
(3asBkwM), NpuobpeTeHnn oBOLLEN;

MOMOLLIb B MOMYyYeHUN 3akasa,
NOCTaBke OBOLLEN B MeCcTa XpaHeHus;
NMOMOLLb B OCYLLIECTBIIEHUM
NEHEXHbIX pacyeToB

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
y4yeTom rpacpumka paboThbl
OpraHu3aumin, OCyLLECTBAOLLNX
3aroTOBKY OBOLLEN HA 3UMY.

MonyyaTtenb ycnyru gormkeH
ObITb NPOUHHOPMNPOBAH O
BO3MOXHOCTSX, YCIOBUSIX,
CTOMMOCTW, NOPSAKE AOCTaBKM
OBOLLIEN.

Pa3meLlueHve oBoluel B
MecTax XpaHeHWs1 OCYLLECTBIAETCSH
C Y4ETOM YCTaHOBMEHHbIX
TpeboBaHWI K NX XpaHeHuto, a
TaKkKe BO3MOXHOCTEN nony4vartens
ycnyru no 6ecnpensiTcTBEHHOMY
OCTYNY K HAM.

CyMma pacxofoB JoImKHa
ObITb NOAaTBEPXOEHA
MOKYMEHTarnbHO (Y€K, KBUTaHLWUS).

OkasaHwue ycnyrm JOImKHO
COO4EeNCTBOBaTbL CBOEBPEMEHHON
3aroToBKE OBOLLEN HA 3UMY
nonyyartento ycnyru

18.6.2. Tonnuea (ans
NPOXMBAIOLLNX B XUMNbIX
nomMmeLleHnax 6es
LleHTpanbHOro OTOMNMEHNS)

Ycnyra npegycMmatpuBaerT:

MHOPMUPOBaHME O
BO3MOXHOCTM, YCINOBUSAX, CTOUMOCTM
3aroTOBKM W JOCTaBKM TOMNUBA;

obcyxaeHne 06BbEMOB 3aroToBKM
TONnNMBa, AaTtbl, BPEMEHW NOCTABKY;

odopMsieHne 3akasa Ha

Ycnyra npegocTtaensieTcs no
3anpocy nonyyartens ycnyru c
yyeToM rpacduka paboTbl
opraHnsaumi, ocyLLEeCTBIALLIMX
3aroToBKYy TONNMBA.

MonyyaTenb ycnyru JOMmKeH

ObITb NPONH(OPMUPOBAH O




oCTaBKy Tonnmea, npuobpeTteHne
TONNMBA;

OCYLLECTBIEHNE KOHTPONS 3a
lOCTaBKOMW TOMMBa B MecTa
XpaHeHws;

MOMOLLb B OCYLLECTBIIEHUN
NEHEXHbIX pacyeToB

BO3MOXHOCTSIX, YCIOBUSIX,
CTOMMOCTW, NOpsiAKe AOCTaBKM
Tonnuea.

PasmeLleHuve Tonnmea B
MecTax AN XpaHeHus
OCYLLECTBIISAETCSH C Y4ETOM
YCTaHOBMEHHbIX TpeboBaHWI K €ro
XpaHeHu1to, B TOM Y1cne
TpeboBaHu 6e3onacHoOCTM.

CymMmma pacxogoB AoSKHa
ObITb NOATBEPXKAEHA
MOKYMEHTarnbHO (Y€K, KBUTaHLMUS).

OkazaHwue ycnyrn JOmKHO
conenicTBOBaTb CBOEBPEMEHHOMN
3aroToBKe TONNMBa nosnyyartento
ycnyrm

18.7. copgenctBue B
opraHu3aumm
(opraHmsauus)
pyUTyanbHbIX yCnyr

Ycnyra npegycMmaTpuBaerT:

nHdopMupoBaHune
POACTBEHHMKOB O CMEPTU nosyyartens
ycnyru;

corfiacoBaHue ¢
POACTBEHHMKAMM, 3aKOHHbIMU
npeacraBuTenaMn (Mpy UX HaNMYUn)
npouenypbl 3aXOPOHEHUS;

npu OTCYTCTBUM POACTBEHHMKOB,
Cynpyros, Apyrux 6rmnskmnx
POACTBEHHUKOB, UHbIX 3aKOHHbIX
npeacTaBuTenemn nunu nNpu
HEBO3MOXXHOCTM UMW HEXenaHun
OCYyLLeCTBMTb UMK norpebeHuve, a
TaKKe NPy OTCYTCTBUM MHbBIX ML,
B3ABLUMX Ha cebs 06a3aHHOCTb
ocyLLecTBUTb norpebexue, ycnyra
Takke npegycMaTpuBaerT:

OOKyMeHTarnbHoe ochopmIieHme
(copencTtere B 0OpMIeHnn) cMepTu
nony4aTtens ycnyru u mecrta ero
3aXOPOHEHUS;

odhopmMIieHne 3akasa Ha ycrnyru
norpebeHns 1 opraH1M3auuio
3aXOPOHEHNs (B Criyyae BbIMOSTHEHUS
YCryr CTOPOHHEWN opraHu3auuen);

opraHu3aumio puTyana
npoLyaHms

Ycnyra npegocraBnseTcs ¢
y4eToM BOSIen3bsABNEHNS
nony4aTtens ycnyru, B TOM Ynicne Ha
ocyLuecTBneHve norpebeHuns
(onpeneneHne mecTa 3aXOpPOHEHMS,
ycnosun norpebeHus B
COOTBETCTBMM C KOHPECCUOHAITBLHOM
NPUHAONEXHOCTLIO).

OkaszaHue ycnyrn JormKHO
obecneuntb NpoBeaeHne
pyTyanbHbIX YCIyr B OTHOLLEHUN
yMepLUero nosnyyaTens ycnyru B
COOTBETCTBUN C €ro
BONEN3bABIEHNEM

18.8. cogenctBue B
opraHusauum nonyveHus
MeOMLNHCKON NOMOLLN

Ycnyra npegycmaTtpuBaeT:

YTOYHEeHune nHdopmaLmm o
paboTe opraHusauun, cneumnanncTos,
OKa3blBaOLLMX HEODXOOANMYHO
MEeLMLMHCKY MOMOLLIb;

NMOMOLLIb B 3anncu Ha Npuem B
OopraHn3aumio 3gpaBooxpaHeHus (Mo
TenedoHy, Yepes NIHTepHeT),
cornacoBaHue BpeMeHu npuema;

cosfaHue ycnosumn ans
MeaMLMHCKOro 0OCMOTpa U
OCYLLLECTBMEHUS MeMNLMHCKUX
BMeLLaTenNbCTB, MaHUNynsauui (B ToM
yucne usndeckasa nogaepxka
nonyvarens ycnyru, nomoLlb B

NPUHATUM HEOBXOAMMOW NO3bI,

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru.
JInuyo, okasbiBatoLLee ycnyry,
obecneunBaeT
KOH(pMOeHLUManbHOCTb
MHpopmaLumn, Nony4eHHon nNpu
MCMNOMHEeHNN CBOMNX 0BA3aHHOCTEN.
Mpun nogbope aatbl
BpeMeHU NnoceLleHnsa opraHusauum
34paBoOOXpPaHEHNsT Y4UTbIBAIOTCSA
3anpocbl 1 NOTpebHOCTH
nony4darens ycnyru (8 ToM yucne
COCTOsIHWE ero 340pOBbS,
CNOCOBHOCTbL K NepeaBuMXeHuio).
MHopmaumsa o 3anmcu Ha

npuem npeacTaBnsieTcs




ofeBaHun (CHATUN) oaexabl, 6enbs,
KOMMYHUKaLUnK);

nomolLLb (Npy Heob6XxoaMMOCTH)
npw rocnuTanusauum (cbop Bellen,
\[JOCTaBka B MeOULMHCKUIA CTauuoHap);

BbI30B CKOPOW MeANLMHCKOMN
NoMOoLLY;

NHopMmpoBaHue
POACTBEHHMKOB (3aKOHHbIX
npeactasutenen) ob obpateHun
nonyyatens ycrnyru 3a MeauuMHCKOM
NOMOLLbHO

3abnaroBpeMeHHO B JOCTYMNHON
hopmMe (MUCbMEHHO 1 (UNN) YCTHO),
C y4eTOM npegocTaBneHns
BO3MOXHOCTM ANS OCYLLECTBIEHNS
cbopa Ha npuem.

OkaszaHue ycnyru OormKHO
cnocobCcTBOBaTHL YAOBETBOPEHMIO
noTpebHOCTM NonyyaTens ycnyru B
OopraHu3aummn nonyyeHns
MeOMLIMHCKOW NOMOLLM

18.9. ycnyrun nepesog4mka
PKeCTOBOro fA3blka (ans
MHBaNMAOB MO ChyXy)

Ycnyra npegycmaTtpuBaeT:

3HaKOMCTBO C nony4varenem
YCnyru, yCTaHOBMEHNE KOHTaKTa;

onpegeneHne n cornacoBaHme ¢
nony4darenem ycnyru, 6nmskmmm
POACTBEHHMKAMM (3aKOHHBIMU
NpencraBuUTENAMN) Kpyra
06513aHHOCTEN, BPEMEHN U
NPOAOCIMKUTENBHOCTM NOMOLLN;

OCyLLeCTBNEHME
npodeccnoHaneHoOro nepeesoaa ¢
PKECTOBOIO M Ha XXECTOBbIN A3bIK BO
BpeEMSs COMPOBOXAEHUA B OpraHn3aumnm
34paBOOXPaHEHNs], TOCYAapCTBEHHbIE
YUpPEXAEHMS coumanbHOro
06CnyXMBaHUS, y4pexaeHns
06pa3oBaHus, UHble rocydapCTBEHHbIE
opraHbl U opraHnsaumm, npu
TPYLOYCTPOWNCTBE, MOCELLEHNM
yYpexaeHun KynbTypbl, CnopTa,
y4acTum B MacCOBbIX MEPOMPUATHSX,
KOH(EPEHLNSX, IKCKYPCUSX,
0hOopMITEHUN HEOOXOOUMbBIX
TOKYMEHTOB;

OCYLLIeCTBMEeHME
npodeccnoHaneHOro nepeeoaa
CNOBECHOMN 1 UHOW 3BYKOBOW
MHdopmaLumm (pagmoTeneBU3NOHHbIX
nepenay, y4eOHbIX 3aHATUI, NEKUUNA,
Oecen) Ha XeCTOBbIN A3bIK U 06paTHO;

cofencTeme B OCYLLECTBIEHUN
B3aUMOAEWNCTBUS NonyvaTens ycnyru ¢
pyrumMm noabMuy B npolecce
HecbopmanbHoro obLeHus;

coaencTene B obecnevyeHnm
3aLluUThl NpaB nony4vaTens ycnyru u
ero uHTerpaummn B o0LLEeCTBO

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
NOJKHO MMETb cneumanbHoe
obpasoBaHune, 3HaTb XKECTOBbIN
13bIK, OCYLLIECTBNATb CUHXPOHHBIN
nnu nocregoBaTesbHbIA NEPEBOA C
YCTHOrO 1 (MNn) MMCbMEHHOTO
pycckoro unu 6enopycckoro sisbika
Ha XeCTOBbIN A3bIK (MPSMOK
nepeson).

[MepeBOanTb CIOBECHYIO 1
MHYIO 3BYKOBYIO MHCDOPMaLMIO
(paguoTeneBM3nOHHbIE Nepeaayn,
y4yebHble 3aHATUA, nekumm, 6ecenbl)
Ha )XeCTOBbIN 53blK U 0OpaTHO.

Jlvuo, okasbiBatoLlee ycnyry,
inormkHo obecneyvnBaTtb
KOH(pnaeHLUManbHOCTb BCEN
MHpopmaLnm (NMMYHOro Unu
KOMMepPYeCKOro xapakrepa),
CTaBLLEN N3BECTHOW B xo4e
OKasaHus ycryr, a Takke
COAENCTBOBAThL 3alUUTe 3aKOHHbIX
npaB 1 UHTEPECOB nosnyyaTtens
ycnyru, obecneyeHuto ero
BesonacHocTw.

Ycnyra npegocraBnseTcs ¢
y4eTOM BpPEMEHM NPOBEAEHMS
COOTBETCTBYHOLLNX MEPONPUATUN,
BCTpeu, rpacurka paboThbl
COOTBETCTBYHOLLNX
rocygapCTBEHHbIX OpraHoB
(opraHmsauun).

OkasaHwue ycnyrn OomKHO
obecneuntb yooBneTBOpPEHNe
noTpebHOCTM nonyyaTens ycnyrm B
nony4eHnn Heobxoanmom
MHdopMaLmm, B COLMANbHOM
B3aUMOEWNCTBUN, pPELLEHUN
NoBcegHEBHbIX 3agay

19. CoumanbHO-NCUXONOrM4Yeckme yenyru:

19.1. ncuxonornyeckoe
KOHCYNbTUpPOBaHWe

Ycnyra npegycMatpuBaeT:

NHOPMUPOBaHUE MosydaTens
YCIyrn O LeN KOHCYNbTUPOBaHUS,
NPOLAOIMKUTENBHOCTM U Ap.;

N3yyYeHne NUYHoro gena
(ncnxonornyeckon Npoodnembl)

Ycnyra npegocraBnsieTcs no
3anpocy nony4arerns ycnyru B
COOTBETCTBUN C
3aKkoHo4aTeNnbCTBOM B chepe
OKa3aHWs MCUXOJTIOrnM4YeCcKom
NOMOLLN.




nony4darens ycrnyru, obcyxxaeHue
Npo6rieMbl KOHCYNbTUPOBAHMS,
nopsiika ero NpoBeAeHNs;

npoBeAeHue npu
HeobxogumocTu (Mo cornacuto
nonyyaTtens ycryru Unmn ero 3akoHHOro
npeacTaBuUTens) NCUXoamnarHoCTUKK
nns yTouHeHust npobnemsl, crnocobos
ee peLleHus;

npenocTaBrieHMe OTBETOB Ha
BONPOCkKI Nofy4aTens ycnyru;

obcyxxaeHne nnaHa 4encTBMn No
peLLeHunto npobnembl 1 crnocobos
BbIXO4a M3 CIOXMBLUENCS CUTYaLUn

Jlvuo, okasbiBatoLlee ycnyry,
DOJKHO MMETb BbICLLIEE
ncuxonormyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NCUXONOrM4eckon
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO obecneynTb yBaXKUTENbHOE,
HeaUCKPUMUHALIMOHHOE U T'yMaHHoe
OTHOLLUEHMWE K nony4vaTento yenyru,
KOHpMOEHUManbHOCTb NINYHON
MHpopmaLmn, coxpaHeHune
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
NpOBEeAEHUS KOHCYNbTaLMN Ha
nobon cTagnm ee OCyLLEeCTBINEHMS
no TpeboBaHuMIo Nony4vaTens ycnyru,
ero 3aKOHHOro NpeacTaBuUTens.

Ycnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
nomeLleHmm (B TOM Yucre B
kabvnHeTe ncuxonora,
KOHCYMbTaUMOHHOM KabuHeTe),
@0anTMPOBAHHOM C Y4E€TOM 0COObIX
notpebHOCTEN nonyyartens ycnyru,
rae cosfaHbl yCrnoBusi 4ns
cobnogeHns KoHUAeHUNanNsHOCTH
1 obecneyvyeHnss OBEPUTENbBHbIX
OTHOLLIEHUN.

Mo xenaHuio nonyyatens
YCINyrn oHa MOXeT OKa3blBaTbCs B
bopme coLmanbHOro 00CcnyXxnBaHus
Ha gomMy ¢ obecneyeHnem mep
KOH(MAEHUMansHOCTH, a TaKkke
\IUCTaHLIMOHHO.

Ycnyra npegnonaraet
BO3MOXHOCTb MpeaocTaBreHns
MHdopMaLMM nonyvaTento ycnyru
(ero 3aKOHHOMY NPEACTaBUTENNHO) NO
KOHCYNbTUPOBAHMWIO B YCTHOM
(MMCbMeEHHOM) BUae.

CopepxaHue
KOHCYNbTUPOBAHUSA, €ro pesynbTaThbl
NOJDKHBI (OMKCMPOBATLCS
\DOKYMEHTarnbHO (B MMCbMEHHOM
(meyaTHOM) 1 (Mnn) SNEKTPOHHOM
BUae).

OkaszaHue ycnyru gormKkHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
NCUXONOrMYeCKoM
KOHCYNbTUPOBaHWU

19.2. ncuxonornyeckas
Koppekuus

Ycnyra npegycMatpuBaerT:

N3y4YeHne cutyauuu,
hbopmMUpoBaHMe NMYHOro aena
nonydarensi ycnyru (y4eTHOn KapThbl);

obcyXxageHue ¢ nonyvarenem

Ycnyra npegocrtaBnsieTcst no
3anpocy nonyvaTtens ycnyru B
COOTBETCTBUU C
3akoHo4aTenbCTBOM B chepe

OKa3aHWUSA NMCUXONOrn4ecKomn




YCNyrn TPYAHOWN XU3HEHHON CUTyaLmm
(ncmxonornyeckon Npobnemol);

nHOPMUpPOBaHME nonyyaTens
ycnyru o nopsigke paboTbl,
NPOAOIMKNTENBHOCTY (C y4eToM
COCTOSIHVS 300POBbSA);

noabop, NnpoBedeHne 1 aHanus
[AMarHOCTUYECKUX MeToauK Ans
OopraHM3aumn KOppekLMoHHOW paboThl;

COCTaBMeHne MHAMBMUAYanbHOro
nnaHa no KoppeKummn BbISBIEHHbIX
HapyLleHWI (OTKMOHEHWN,
ocobeHHocTen);

nposefeHne KOpPEeKLNOHHOMN
paboThbl B COOTBETCTBMM C NITAHOM;

HabniogeHne 3a AMHaMUKoON
N3MEHEHNs COCTOSHMSA NnosyyarTens
ycnyru B npouecce peanusauum nnaxa
KOppPEeKLUMOHHOW paboThl,
KOPPEKTUPOBKY NraHa npu
HeobxoauMocTy;

perynsipHoe B3aMmMogencTeme ¢
nonyyatenem ycnyru ans oueHKu
pe3ynbTaTUBHOCTN, U3MEHEHWI B
COCTOSIHUU, XKN3HEHHOWN CUTyaLmm
nonyyatens ycnyru;

aHanus nposeAeHHoON paboTl,
npegocTaBneHne HeobXxoaNMbIX
pekomMeHaauunn

nomoLyu.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb BbICLLEE
ncuxonormyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee
paboTy NCUXONOroM B COOTBETCTBUM
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NMCUXONOrM4eckon
nomoLyu.

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO obecneynTb yBaXKUTENbHOE,
HeAVCKPUMMHALIMOHHOE N TyMaHHoe
OTHOLLUEHMWE K nofy4vaTento yCnyru,
KOHpMOEHUManbHOCTb NINYHOMN
MHdOpMaLM, COXpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
NpoBeAEHUSA KOPPEKLMOHHOM
paboTbl Ha ntobon ctaguu ee
oCyLLecTBeHnst no TpebosaHmo
nonyyatens ycrnyru, ero 3aKOHHOro
npeacraBuTens.

Ycnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
nomeLyeHumn (B TOM Yncne B
kabuHeTe ncuxonora,
KOHCYNbTaLUMOHHOM KabuHeTe),
@0anTMPOBAHHOM C Y4E€TOM 0COObIX
notpebHOCTEN NonyyaTenen ycnyr,
rae cosfaHbl yCnoBust 4ns
cobnogeHns KoHUAeHUNanNsHOCTH
1 obecnevyeHnss OBepUTENbHbIX
OTHOLUEHUN.

Mo xenaHuio nonyyatens
YCINyrn OHa MOXeT OKa3blBaTbCs B
bopme coLmanbHOro 06CnyXnBaHns
Ha gomMy ¢ obecneyeHnem mep
KOHMAEHUMANBHOCTH, a TaKke
AMCTaHUNOHHO.

NHdopmaumsa o nopagke
NPOBEAEHUSA U LeNN KOPPEKLNOHHOW
paboTbl AOMKHA n3naraTbCs
MOCTYMHBIM, ACHBIM SA3bIKOM C
y4yeTom
COLManbHO-NCUXONOrMYECKMX 1
MHbIX OCOBEHHOCTEN nony4yaTens
ycnyru.

PesynbTaThl ICUXONorn4yeckom
KOpPEKL N N pekoMeHaaunm
INOMmKHbI bmKcnpoBaTbCst
MOKYMeHTarnbHO (B MMCbMEHHOM
(meyaTHOM) 1 (Mnn) ANEKTPOHHOM
BUae).

OkaszaHue ycnyru gormKkHO
COOeNCTBOBaTbL YAOBMETBOPEHMIO
noTpebHOCTM nonyyaTens ycnyrm B
NCUXONOrM4YECKOM KoppeKLmMm

19.3. ncuxonornyeckas
npodounakTmka

Ycnyra npegycmaTtpuBaer:

OCYLLECTBEHNE pa3HOOBpasHbIX

Ycnyra npegoctasnsieTcd no

3anpocy nosyyaTens ycrnyrv B




MeponpuUsTMIA NO NCUXoNpomnakTnke
(B TOM 4ncne Gecebl, nekummn,
TPEHWHIN, PONEBbIE UMPbI,
KOHCYIbTUPOBAHUNE), HAaNPaBEHHbIX
Ha bopMMpPOBaHMNE MONOXUTENBHOIO
MUKpOKNMMaTa, npegoTBpaLleHne
KOH(NMKTOB, COAencTane B
aganTauuu;

npuBreYeHne nomnyyaTens
YCRYrn K y4acTUI0 B MEPONPUATUSAX MO
npodunakTuke HeraTUBHbIX
NCUXUYECKNX COCTOSIHUIN, AEMEHLMMN,
MHBIX PacnpoOCTPaHEHHbIX MCUXUYECKMX
paccTponcTB 1 3aboneBaHunn;

obecneyeHne nonyyarens
YCnyrn pekomeHgauusimm, dyknetamu,
namsiTkamu, MHOPMaLNOHHLIMMK
NMMCTKaMN U MHbIMK MaTepuanamm no
pasnu4YHbIM acnekTam
ncuxonpodmnakTukm

COOTBETCTBMM C
3akoHO4ATENLCTBOM B cdhepe
OKa3aHMs NCUXONOrMyeckor NoMoLLU
cornacHo nnaxy (rpaduky)
NpoBeAEHUSA COOTBETCTBYHOLLIMX
MepOnpUSATUNA.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETh BbICLLEE
ncuxonormyeckoe obpasoBaHue unm
MHoe obpa3oBaHue
(nepenogrotoBka), gonyckaroLee
paboTy NCUXonorom B COOTBETCTBUU
C 3aKOHO4AaTeNbLCTBOM B Cchepe
OKa3aHus NCUXONorMyeckom
nomoLLu.

JIvuo, okasbiBatoLlee ycnyry,
INormKkHO obecneynTb yBaXKUTENBHOE,
HeANCKPUMMUHALMOHHOE U T'yMaHHoe
OTHOLLEHME K Nofy4vaTento yCnyru.

Ycnyra moxeTt
NpefocTaBnATLCS B rPYNMOBOW UMK
MHOUBMAyanbHou opme,

B TOM YMCrie AUCTaHLMOHHO.

MeponpuaTtusa no
NCUXONOrMyecKkor npodmnakTmke
MOIMKHbI YOOBNETBOPSATh
notTpebHOCTAM M1 3anpocam
nonyyatens ycnyru, 6biTb
AKTyanbHbIMUW, CoAepXaTb Hay4yHO
060CHOBaHHYO 1 JOCTOBEPHYIO
MHdOopMaLMo, COOTBETCTBOBATb
YPOBHIO pa3BuUTWA nonyyatens
ycnyri, MHgopMauust 4omKHa
n3naraTbCs JOCTYMHbIM, SICHbIM
I3bIKOM C y4ETOM OCOBEHHOCTEN
nony4aTens ycrnyru.

OkaszaHue ycnyrn JormKHO
CcnocobCcTBOBaTL NPeaynpeXaeHno
COLManbHO-NMCUXOITOMMYECKMX
Npo6rem B XMU3HeZeATENbHOCTU
nonyyarens ycnyru

19.4. ncnxonornyeckoe
NnpocBeLleHne

Ycnyra npegycmaTtpuBaer:

npvBneyeHve nonyyatens
YCIYyrn K y4acTuo B MEPONPUATUSIX,
HanpaBIieHHbIX HA pa3BuTNe
NONOXUTENbHbIX YCTAHOBOK K
NCUXONOrM4YeCKON MOMOLLM,
NeaTenbHOCTU Ncuxornora,
pacLimpeHmne Kpyrosopa B obnactu
NCUXONOrM4YECKOro 3HaHwus,
bopMmnpoBaHNE NCUXONOrNYECKON
KynbTypbl (B TOM YMCNe NOCPEACTBOM
Gecenpl, NeKUNX, rPYNMoBbLIX 3aHATUI C
ANeMeHTaMU TPEHWUHIa, TEMaTUYECKNX
3aHSATUIA, NOATOTOBKM U
pacnpocTpaHeHusi GykneToB, NamMsATOK,
0hOpMITEHNSA CTEHAOB);

pacnpocTpaHeHue cpeaun
nony4darenen ycrnyr (no xenaHuo)

Hay4YHO-NOMYSIIPHOMN,

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru B
COOTBETCTBUM C
3akoHoOaTenbCTBOM B chepe
OKasaHus NCUXOSOrMYEeCKon NOMoLLM
cornacHo nnay (rpaduky)
NpoBefeHNs COOTBETCTBYHOLLUX
MepOonpUsaTUR.

Ycnyra moxeTt
npefocTaBnsaATbLCSA B rpyrnnoBov Unu
MHOUBMAYanbHOW oopme, B TOM
ymMcre AUCTaHLMOHHO.

Jlnuo, okasbiBatoLLiee ycnyry,
JOIMKHO MMETb BbICLLEE
ncuxonormyeckoe obpasoBaHue unm
MHoe obpa3oBaHue
(nepenogroToBka), gonyckatouiee
paboTy NCUXONOroM B COOTBETCTBUU

C 3aKOHOZATENbLCTBOM B cdepe




obpasoBaTenbHOM 1
NpOCBETUTENBCKOW MHOPMaLUn B
obnactu ncuxonorum

OKa3aHWs NCUxXonorm4eckon
nomoLyu.

Jlvuo, okasbiBatoLlee ycnyry,
INormkHO obecneynTb yBaXKUTENbHOE,
HeAVCKPUMMHALIMOHHOE U T'yMaHHOe
OTHOLLEHME K Nofy4vaTento yCnyru.

Ycnyra MoxeT oKa3biBaTbCS
Kak B cneunanbHO 060pyJ0BaHHOM
NomMeLleHnm (B TOM YMCIIE aKTOBOM
3ane, knybHoM KoMHaTe, kabuHeTe
ncuxonora), aganTMpoBaHHOM C
y4eTomM 0cobbix noTpebHocTeN
nonyyatens ycnyru, Tak u
HenocpeaCcTBEHHO B XWUIMOM
nomMmeLleHnm.

NHopmaums,
npegocTaBnsiemas nony4varento
yCnyru, BOMmKkHa ObITb akTyanbHOW,
Hay4YHO 0OOCHOBaHHOW,
MOCTOBEPHON, OTBEYaTb
notpebHOCTAM 1 3anpocam
nonyyatens ycrnyru, ypoBHIO ero
pa3BuUTKSA, n3naratbC B JOCTYMNHON
N MOHATHOW hOPME, ACHBIM SA3bIKOM,
He HeCTu pucka yxyaleHus
NCUXNYECKOTO COCTOSIHUS
nonyyatensi ycnyru.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBAaTbL NCMXONOMMYECKOMY
NPOCBELLEHUIO NoNy4aTens ycryrm

19.5. ncnxonornyeckas
nomolLLpb ¢
NCNonb3oBaHNEM CPeACcTB
ANEKTPOCBA3N C y4ETOM
cneundukm TLUCOH

Ycnyra npegycmatpuBaeT:

obecneyeHne paboTbl
"MHOPMaLMOHHON NMHMK", TenedoHa
"ropsiyas nuHusa",
"Tene-MHTepHeT-KOHCYNbTUPOBaHUA";

NpuHATME coobLeHns, ero
brkcauumio B XXypHarne yyeTa
NOCTynalwLLmMX 3anpocoB.;

onpegeneHne cneunguku
MMYHON CUTyaL MK nonyyaTens ycnyru,
onpeeneHne xapakrepa
HeobOX04MMON MOMOLLW, YTOYHEHNE
MWYHBIX JaHHBIX (MPY HeobxoauMocTw);

COAENCTBME CHATUIO
NCUXO3MOLIMOHANBHOMO HaMNpPsHKeHWs,
NCUXO3MOLIMOHANBHYIO NOAOEPXKKY
nonyyatens ycnyru;

oKasaHue HeobXOAMMOM CPOYHON
NCUXONOrM4YecKom (SKCTPEHHOW)
NOMOLLM B KPU3UCHOW CUTyauum

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru c
y4yeTom rpacpumka paboThbl
COOTBETCTBYIOLLMX CEPBMCOB
("nnHuR").

Jlvuo, okasblBatoLLiee ycnyry,
DOJKHO MMETD BbICLLEE
ncuxonornyeckoe obpasoBaHme unm
MHoe obpasoBaHue
(mepenogroToBka), gonyckatowiee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NCUxXonorm4eckon
nomoLuu.

JInuyo, okasbiBatoLLee ycnyry,
INOMKHO 06ecneyunTb yBaXUTENbHOE,
HEeaUCKPUMUHALIMOHHOE U T'yMaHHoe
OTHOLLIEHWE K Mony4aTento ycnyru,
KOH(pMOeHUMansHOCTb NINYHOMN
MHdOpMaLIUK, COXpaHeHue
npodeccnoHanbHON TanHbI.

[nsa okasaHusa
NCUXONOrMYECKON MOMOLLN C
MCNonb30BaHWEM CpeacTB
ANEKTPOCBA3N AOMKHO ObITb
obopynoBaHo crneyunansHoe
N30MPOBAHHOE MOMELLEHME,
paboyee mecTo ¢ Habopom
HeobOX0AMMON TEXHUKM ANS
OCYLLECTBEHNS SNEKTPOHHON CBSA3M




C nony4yaTenem ycnyru.

Ycnyra gomkHa obecneunTb
3anpocsl nony4vartens ycnyru Ha
MHGOPMaLMIO, MOMOLLb B
9KCTPEHHOWN CUTyauuu, a Takke
NCUXO3MOLMOHATBHYHO NOAOEPXKKY.

Ycnyra gomkHa
NpenocTaBNATLCS B
\lnobpoxkenatensHon opme ¢
cobntogeHnem TpeboBaHuin
KOHpMaeHUmMansHoCTH,
HeaUCKPUMUHALNOHHOIO
OTHOLLIEHUS, OOCTYMNHBIM U
MOHSTHBIM A3bIKOM, HETOPONIINBO,
HETKO U ACHO.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOpPEHNEe
noTpebHOCTM NonyyaTens ycnyru B
NCUXONOrMYeCKon MOMOLLN C
MCnonb30BaHWEM CpeacTB
BNEKTPOCBA3N

20. CoumnanbHo-peabunuta

LUMOHHbIE YCryTu:

20.1. cogencTane B
BbIMONMHEHUN
peabunuTaumnoHHbIX,
a0UNUTaLMOHHBIX
MeponpuATUn

Ycnyra npegycmaTtpuBaeT:

n3yyeHne MeponpuaTUn no
coumanbHon peabunutaumu,
abunuTtaummn UMPA nonyyatens
yCnyru;

obcyxaeHne nepeyHs,
XapakTepa peKkoMeHO0BaHHbIX
MepOonpusiTUIA NO couManbHON
peabunutaunn, abunutaumm;

NnpoBeAeHUE JOMOSTHUTENbHbIX
MEepPONPUATUI MO KOMMITEKCHOM OLLEHKe
notpebHOCTEN N YyCNOBUI
PKM3HeOesaTenbHOCTH nonyyartens
ycnyru (npy HeoBXo0AUMOCTK);

COCTaBfeHue NHANBUAYaNbHOro
nnaHa paboTbl No peanusauun
MeponpusaTun UIMPA;

nomMoLLlpb B onpedeneHun Mmecra
(opraHusauun) 1 ycnosum ans
peanu3auuy MeponpusaTui no
coumansHon peabunutauum,
abunutauum (B8 TLLCOH, nHon
OpraHu3aumm, OCyLLEeCTBNSAOLLEN
coumanbHylo peabunuraumio,
coumanbHyto abunutauuio, B hopme
coLManbHOro 00CNyXMBaHUA Ha AOMY);

WHopMmnpoBaHue nony4varens
YCnyru o nopsigke u yCcrioBusix
NpoBeaeHUs MeponpuaTUn No
coumansHon peabunutauum,
abunuTtauun B TLUCOH;

cornacoBaHue rpacuka
noceLlyeHns o6LEKTOB Ans
BbINOMHEHNS1 MEPOMPUSATUI NO
coumansHon peabunutauum,
abunuTtauum (npu Heob6xooMMocCTH);

NMOMOLLb B MOATOTOBKE

Heo6Xx0QMMOro MHBEHTapS,

Ycnyra npegocraBnsieTcsa no
3anpocy nonyyaTens ycnyru B
cooTBeTcTBUM C UTTPA,
MHOVBMAYanbHbIM MANaHOM
coumanbHon peabunuraumu,
abunutauun.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb COOTBETCTBYHOLLIEE
obpasoBaHMe nnu NepenogroToBky,
noBbILLeHMe KBanudukalmum B
obnacTtu coumanbHon
peabunuTaumm, abnnutauumn n MHbIX
BNOOB peabunuraymm MHBanMaoB ¢
pasnUYHbIMN HaPYLLEHUSMMU,
afanTUBHON OU3KYNbTYPbI,
TpygoTepanuu n onbIT paboTsbl B
cdbepe coumarbHOW, TPYO0BOW U
MHOW peabunutaumm.

Jlvuo, okasbiBatoLlee ycnyry,
inormkHo obecneyvnBaTtb
YBaXXUTENbHOE U TyMaHHOE
OTHOLLEHMWE K Nofy4vaTento ycnyru,
NoaaepXky 1 nobyxaatb
AKTMBM3NPOBATb UMEKLLMECS
NMMYHOCTHBIE PECYpPChI Ha
BbinonHeHne UMPA, a Takke
OKa3blBaTb HEOOXOAMMYIO
MHCTPYKTUBHO-METOOANYECKYHO
NMOMOLLIb.

MpumeHsieMble cpeacTea
06LLIEHNS OOMKHBI COOTBETCTBOBATH
MHAMBUOYanNbHbIM NOTPEOHOCTAM
nony4aTtensi ycnyru, Bkrto4vas
ACCUCTMBHbIE YCTPOWCTBA U
TEXHOOMMM, SCHbIN UK XXECTOBbLIN
A3bIK.

[pw BbINOAHEHUN
peabunuTaumoHHbIX,




COOTBETCTBYIOLLIEN oaexabl (Npy
Heob6xoaMMOoCTN);

conposoxaeHue (npwu
HeobxoQMMOCTK) B OpraHusauuio ans
BbINOJSIHEHUS] MEPOMPUATUIA MO
coumanbHOn peabunutaumu,
abunuTtaummn n obpaTtHo;

NMOMOLLb B BbIMOSHEHWUN
MepOonpusiTUIA MO coumanbHON
peabunutauun, abnnutaumm B dhopme
coumanbHOro obCnyXxmnBaHusa Ha AoMy
(MpY HaNU4MM COOTBETCTBYIOLLNX
pekoMmeHaauumn);

KOHCYIbTaLMOHHYIO,
METOONYECKYIO N NHYIO MOMOLLb NpU
BbINOSTHEHUN MEPONPUATUI MO
coumanbHon peabunutaumm,
abunutayum

Q0bMNMTaALMOHHBIX MEPONPUATUIA
MCcnonb3ylTcs cpeacTea
anbTepHaTUBHON KOMMYHMKaLIMK
(Mpn HeobxogMMocTK).

MeponpuaTtna no coumansbHom
peabunutaumn, abunutaumm
INOIMKHbI OCYLLIECTBNATLCS MCXOAs U3
MHAMBUOYanNbHbIX BO3MOXHOCTEN U
notpebHOCTEN nonyyartens ycnyru,
B rpynnoBow nMbo nHaneBuayansHom
popme, B TOM yncne
HenocpeacTBEHHO B XXWUIOM
NoMeLLeHnUn nonyyvaTenst yCnyru.

B npouecce nposeaeHus
peabunmnTaunoHHBbIX,
AOUNUTaALMOHHBIX MEPONPUATUI
INOImKHbI 0becnevmBaTbCcs
cobntogeHne mep 6esonacHocTy,
HabnaeHne 3a COCTOSTHUEM
300POBbSI U CaMO4YyBCTBMEM
nony4aTensi ycrnyru.

He gonyckaeTcsa octaBneHue
0e3 npucmMoTpa nony4artenst ycnyru
BO BPEMSI OCYLLIECTBIEHNS
peabunuTaumnoHHbIX,
abUnNMTaLMOHHbLIX MEPONPUSATUA B
crneunanbHO 060py0BaHHOM
kabuHeTe.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTHL YAOBETBOPEHMIO
noTpebHOCTM NonyyaTens ycnyru B
COLAENCTBMM B BbINOJTHEHUN
peabunuTaumnoHHbIX,
abUNUTALMOHHBLIX MEPONPUSATUN

20.2. nomoulb B
obecneyeHun
TEXHUYECKNMU
cpegcTeaMu coLmansHom
peabunutaumm,
BKITHOYEHHbLIMM B
"ocynapcTBeHHbIN peecTp
(nepeyveHb) TEXHUYECKNX
cpeacTB coumarnbHON
peabunutauunm

Ycnyra npegycmaTtpuBsaer:

n3ydyeHve MeponpusaTuii no
coumanbHoOn peabunuraumu,
abunutaumm UMPA, NMYHOCTHBIX
noTtpebHocTen nonyyarens ycnyrm Ha
obecneyeHne TCCP;

cofencTame B NONy4YeHUn
TOKYMEHTOB, NOATBEPXKAALLNX
Hy>xxgaemoctb B TCCP (npu
HeobXx0AMMOCTHN);

B3anMOOeNCTBME C
opraHnsaumsiMy, NpegocTaBNAOLWMMHA
TCCP;

oKasaHue nomoLum B nogdope
TCCP (npn HeobxoanmocTn);

odhopMneHne 3aaBKN Ha
nonydexve TCCP;

poctasky TCCP (npu
Heobxo4MMocCTH)

Ycnyra npegoctasnseTcd no
3anpocy nony4yaTens ycnyru B
COOTBETCTBUMU C [[OCyaapCTBEHHbLIM
peecTpom (nepeyHemM) TEXHUYECKMX
CcpeacTB coumnaribHON
peabunuTaumm B Nopsiake v Ha
YCINOBUSX, YCTAHOBMNEHHbIX
noctaHoBneHnem CoBeTa
MuHucTtpoB Pecnybnuku Benapycb
oT 11 gekabps 2007 r. N 1722,

Mpnobpetenne TCCP
OCYLLIECTBSAETCA B COOTBETCTBUM C
UIMPA unu 3aknoveHmem BKK, a
Takke NoTpedHoCTAMYM nony4yaTens
ycnyru.

Mpnobpetenne TCCP
OCYLLECTBIAETCS C Y4ETOM
MHAVMBUOYanNbHOro noaxoaa B Lensix
obecneyeHuns yoobcTea npu
Nonb30BaHUN.

OdopmnsieMble JOKYMEHTbI
Ha nony4yeHne TCCP gomkHbl
COOTBETCTBOBATL TpeboBaHNSAM
3aKOHOAATENbLCTBA U MHbIM
yCTaHOBMNEHHbIM TpeboBaHMAM.

[pwn opraHn3aumm goCTaBkn




TCCP pomxHa 6bITb ocyLlecTBrneHa
npoBepKa UCNPaBHOCTU U
obecnevnBaeTcs X COXPaHHOCTb.

OkaszaHwue ycnyru OormKHO
crnocobcTBOBaTL peanusaumu npas
nonyyatensi ycrnyru Ha
o6ecneveHne TCCP B cooTBETCTBUM
C 3aKOHO4AaTENbCTBOM

20.3. obyueHne
Nonb30BaHMIO
TEXHUYECKNMMU
cpeacTBaMu coumanbHom
peabunutaumm, obyyeHune
CaMOCTOSATENbHOW
opueHTauun,
NnepeaBKEHNIO,
KOMMYHMKaLUK ¢
NCNoNb30BaHNEM
ACCUCTUBHbIX YCTPOWUCTB 1
TEXHOMOrnm

Ycnyra npegycmatpuBaerT:

NHOPMUpPOBaHNE O
pekomMeHZaumsax no sKkcnnyaTaumm
ACCUCTUBHbIX YCTPOWUCTB U TEXHONOMNNA,
npasunax nonb3oBaHus, yxoaa;

npoBeAeHne 3aHATUN (B
MHAMBUOYaNbHOW UMK rPyNnoBON
chopme) No popMmMpoBaHnio
NPaKTUYECKUX HaBbIKOB NOMb30BaHKA
ACCUCTMBHbIX YCTPOWCTB M TEXHOMOMMIA
(B TOM Uncrie CamoCTOATENBHOMY
nepemMeLLeHnto B KONsCKe,
nepeaBvXXeHWIo 1 (M) opueHTaumm
NPV NOMOLLM KOCTbINEN, XOOYHKOB,
TaKTUITbHON TPOCTU, MOBUIBHBIX
YCTPONCTB, MCMNOMNb30BaHWUIO CIYyXOBbIX
annapaToB);

HabrnogeHne 3a aganTtaumen K
MCMNOMb30BaHNIO aCCUCTUBHbIX
YCTPOWCTB M TEXHOSOIMIA, OKa3aHune
KOHCYNbTALMOHHOM NMOMOLLM

Ycnyra npegoctaBnsieTcs no
3anpocy nonyyatens ycnyru.

OkasaHue ycnyrn nisanvaam
B LLensX coumnanbHOn
peabunutauuu, abunutaymm
OCYLLIECTBNAETCA B COOTBETCTBMU C
MHAVBUAYaNbHBLIM MaHOM
coumanbHon peabunuraumu,
abunutayun.

Ycnyry okasbiBatoT nuua,
BrazetoLLne HaBblkaMi
BKCnnyaTauum acCUCTUBHBIX
YCTPOWCTB M TEXHONOINA U (1Mnn)
npolleline cooTBEeTCTBYOLLEE
00yyeHne nnm NnepenogroToBky,
noBblLeHne KBanudukalmm B
obnacTtu coumanbHOn
peabunuTaumm, abunutauum n UHbIX
BMAOB peabunutauumn nHBanMaos ¢
pasnUYHbIMKU HapYyLLEHUSIMU.

MpakTuyeckme 3aHATUS MOTyT
NPOBOANTLCS B FPYNMNOBOWA,
MHOuBMAYyansHou oopme.

B npouecce npoBeaeHus
3aHATUI JOMKHbI 0becnevnBaTbcs
yBaXUTeNbHOE U rymaHHoe
OTHOLLIEHWE K Mony4yaTento ycnyru,
AMOUMOHanNbHasa nogaepxka,
aAKTMBM3aLUUsl NTMYHOCTHBLIX PECYpPCoB
Ha OCBOEHME HaBbIKOB MONb30BaHMUS
ACCUCTMBHbLIMW YCTPOMNCTBAMM U
TEXHONMOrMsMN.

MHdopmaumsa o HazHayeHuu,
YCTPOMCTBaXxX, 0COGEHHOCTAX
bYHKLIMOHNPOBaHUSA aCCUCTUBHbIX
YCTPONCTB N TEXHOMOIMH,
coobLaemas nonyyarternto ycnyrm B
npolecce obyyeHusi, 4OMKHa
COOTBETCTBOBATb MMEIOLLIMMCSH
pekoMeHZauMsIM Mo SKchyaTaumm,
ObITb aganTupoBaHa C y4eToM
0COBEHHOCTEN 340POBbS
nonyyatensi ycnyru um
NnpegocTaBneHa B JOCTYMNHON
opme.

WNcnonb3yemble cpefctea
00LLIEHNS AOMKHbI COOTBETCTBOBATL
MHAMBUOYanNbHbIM NOTPEOHOCTAM
nonyvarensi ycnyru.

Ycnyra gomkHa obecnevvBaTb
Oe3onacHoe nonb3oBaHue

ACCUCTUBHBIMU YCTPOUCTBAMMU U




TEXHOMNOrMsAMK nonyyarenem
ycnyru.

OkaszaHue ycnyrn JormKHO
crnocobcTBOBaThH NpUObpeTeHUIo
nony4aTtesniemM ycrnyrm HaBbIKOB
NONb30BaHMSA aCCUCTUBHBIMU
YCTPOMCTBAMMN U TEXHONOMUSIMMU,
MONMHOCTBIO UMK YaCTUYHO
KOMMeHcUpoBaTb UMELLMECS
OrpPaHUYEHUS] XKN3HEAEATENBHOCTMH,
obecneunTb MakcMmMmarnbHO
BO3MOXHYIO CTENEHb
CaMOCTOSATENbHOCTU NonyyaTens
ycnyri n cosgaTb YCroBUsSt 4Ns ero
HEe3aBMCMMOTrO NPOXUBAHUS

20.4. npoBegeHne
MepOonpuUsTUiA No
pa3BUTKIO JOCTYMHbIX
TPYLOBbIX HABbLIKOB

Ycnyra npegycmaTtpuBaeT:

nayyeHune UIMPA no opraHmsaumm
\DOCTYMNHOWN TPYAOBOW 3aHATOCTU
nonyyatensi ycnyru;

npoBeaeHne
npodopueHTaUnoHHOM paboTbl Mo
BbISIBITEHNIO CKIMOHHOCTEN,
CnocobHOCTEN, NHTEPECOB,
notpebHoCTen B cdhepe pas3BuTus
TPYAOBbIX HABbLIKOB, NOSTyYEeHUs!
npodobpasoBaHus, TPYLOYCTPOUCTBA,
NCXOAst U3 UHOUBUAYATbHbIX
noTpebHOCTEN U NPeanoYTEeHNIA;

npoBeAeHNE 3aHATUN
(rpynnoBble/vHanBMAYyarnbHbIEe) MO
pa3BUTUIO TPYOOBbIX HaBbIKOB
(oTAenbHbIX TPYOOBbLIX Onepauun) B
ycnosusax TLUCOH (B Tom vucne B
pamMkax 4eNCTBYIOLUX KPYXKKOB,
3aHATOCTU B TPYOOBbLIX MacTEPCKMX,
y4ebHbIX KabnHeTax);

OLEHKY XapakTepa AMHaAMUKN
TPYAOBbIX HABbLIKOB, ONpeaeneHne
FOTOBHOCTU K TPYAOBOMN OEATENBbHOCTH,
NPV NOMNOXWUTENBHOW ANHAMUKE U
BbICOKOM YPOBHE rOTOBHOCTM -
MHMLMaUMIo K Mepexoay nonyyartens
YCNyru K Tpy4OBON AeATENbHOCTU Ha
NepBMYHOM pbIHKE Tpyaa

Ycnyra npegocraBnsieTcs no
3anpocy nosny4artens ycnyru B
cooTBeTcTBUM C UTTPA,
MHOMBMAYANbHBIM M1aHOM
coumanbHon peabunutaumu,
abunuTaummn n yTBepXaeHHbIM
rpachmkom npoBeaeHus
COOTBETCTBYIOLLMX 3aHATUN.

Ycnyry OOMmKHbI OKasblBaTh
cneumanucTbl B obnactu
TpygoTepanuun unu uHble
crneuManucTbl, npowealme
noBblLLEHME KBanndmKaLmm no
BOMNpocam popmMMpoBaHMs
TPYOOBbIX HaBbIKOB.

Jlnuo, okasblBatoLLee ycnyry,
\DOIKHO BNageTb UHbopMaLnen o
npodpeccusix, pekoMeH40BaHHbIX
018 Uy, ¢ pasnmMyHbiM TUNOM
HapyLUEHWI, U O CUTYyaL MM Ha PbIHKE
Tpyaa.

[na npepocraBneHus ycnyrm
B TLICOH pomxHbl ObITb cO3aaHbI
HeobxoaMMble yCnoBus
(obopynoBaHa TpygoBas
MacTepckas no passBUTUIO TPYOOBbIX
HaBbIKOB).

lMomeLLeHuns, ncnonb3yemole
\015 NpoBeAeHNs 3aHATUIA, OOSTKHbI
ObITb afanTUpoOBaHbl K 0COObIM
noTpebHoCTAM nony4yaTenen ycnyr.

Ycnosusa u cpeacTsa,
ncnonb3yemble AN pasBuTus
TPYOOBbIX HABbIKOB, AOMKHbI ObITh
@anTUPOBaHbI C y4ETOM
MHAMBUAYanbHbIX NOTpeOHOCTEN
nony4arens ycnyru ¢ uenbto
yny4lleHus n obneryeHms
inesTenbHoCcTM (B TOM YMcne nogbop
BbICOTbI CTYNa, cTona,
NOMOMHUTENBbHOIO OCBELLEHNS).

MHBeHTapb, ncnons3yemolii BO
BpeMs 3aHATUI, AOIMKEH
COOTBETCTBOBaTb TpeboBaHMAM
Oe3onacHoCTMW.




O6y4eHune TpyooBbIM
HaBblKaM OCYLLECTBNSAETCH C yY4EeTOM
WMPA, 0OMKHO yunTbiBaTh
MMYHOCTHBIE OCOBEHHOCTH (B TOM
HKCre YpoBEHb OCBOEHHbIX
HaBbIKOB, MMEIOLLIMECS PeCcypChl,
MOTMBaLMIO, NOFIOBO3PaCTHbIE
0COBEHHOCTU, MHANBUAYANbHbIE
npeanoyTeHus).

Bo Bpems ocyLiecTBneHus
TPYOOBbLIX AEACTBMI (Onepawmn)
INOMKHbI BbITh 06ecneyeHbl
NOCTOSIHHBIA NPUCMOTP M KOHTPOJb
3a NpoLueccoM TpyaoBOK
NeaTenbHOCTU, CaMOYyBCTBUEM
nonyyatens ycnyru n obecne4eHo
cobnofeHne yCTaHOBMEHHbIX
TpeboBaHwuiA, B TOM 4ncne no
oxpaHe 1 6e3onacHocTu Tpyaa.

MeponpuaTns No oBnageHuo
TPYAOBLIMW HaBbIKaMU MOTYT
NPOBOANTLCH B rpynnoBon hopme
NMM6o MHAMBUAYaNbLHO.

Mpn ux nposeaeHun
YYUTBIBAKOTCS METOLMKN,
npegHasHayeHHble NS
COOTBETCTBYIOLLUX KaTEropumn
nonyyatenemn ycnyru, ucnonb3yeTcs
a0anTMPOBAHHBIN BCNOMOraTesbHbIN
MaTepuman.

Mpn dbopmmpoBaHuu rpynn
MOIMKHbI yYMTBIBATLCS YPOBEHDb
pa3BUTKSI HABbLIKOB U
CamMo0BCnyXnBaHMIo,
NCUXO3MOLMOHANbHOE COCTOSAHNE
nony4arensi ycryru, ero rotToBHOCTb
paboTaTb B KONMEKTUBE.
Mcnonb3yemble cpenctea obLieHus
NOIMKHbI COOTBETCTBOBATb
MHAMBUAYanbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

PesynbTathl HAONOOEHUS 3a
AMHaMMWKOW pa3BUTUSA TPYLOBbIX
HaBbIKOB LOIMKHbI (PUKCMPOBATHCS
TOKYMeHTarbHO B MMCbMEHHOM
(meyaTHOW, SNEKTPOHHOW) dhopme.

OkasaHwue ycnyrn OormKHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pa3BUTKIO TPYOOBbIX HaBbIKOB
nonyyarens ycnyru

20.5. nomoLub B nogbope n
Bbla4a TEXHUYECKNX
CpPeAcTB coumansHon
peabunutaumm Bo
BPEMEHHOE NOoNib30BaHne

Ycnyra npegycmaTtpuBaer:

n3y4yeHne MeponpusaTUin nNo
coumanbHon peabunutaunmn UMPA,
NMMYHOCTHBIX MOTPeOHOCTEN
nony4yatensi ycrnyru B nosy4eHnm
'TCCP BO BpemMeHHOEe Nnosb30BaHuE;

B3aMMOAENCTBME C
opraHnsaumsiMy, NpegocTaBNAOLLMMN
TCCP BO BpeMeHHOE Nosib3oBaHne

(Mpn HeobxoQMMOCTK);

Ycnyra npegoctaBnsieTcs no
3anpocy nonyyartens ycrnyru.

[ns okasaHusa ycnyru B
TLULCOH co3paeTcs cneynansHo
o6opyagoBaHHOE NomMelleHue,
npegHasHaveHHoe ans cbopa,
XpaHeHus v Bbigaum TCCP Bo
BpeMEeHHOe Norb3oBaHne (MyHKT
npokaTa).

Mog6op n Bbigavya TCCP




nomoLub B nogbope TCCP (npu
Heob6xoaMMOoCTN);

nomMoLlb B 0hopMIIEHNM 3asiBKM
Ha nony4eHne TCCP Bo BpeMeHHoe
nonb3oBaHne

OCYLLIECTBSIETCH C Y4ETOM
MHAMBMAYanNbHOro NoAxoaa B Lensx
obecneyeHns yoobcTea npm
Nonb30BaHWU.

TCCP gomxHbl
CoOoTBETCTBOBaThL TpeboBaHMAM
3aKoHOA4aTeNbCTBa U MHbIM
YCTaHOBMNEHHbIM TpeboBaHMsM,
6bITe 6e30MacHbI B UCMONb30BaHNN.

OkaszaHwue ycnyrn JormKHO
crnocobcTBOBaTL 06ecneyeHmo
nonyyatens ycnyrn TCCP

20.6. okaszaHue nomoLuu B
BbINONHEHUN Ha3HaAYEeHWHN,
pekomMeHaauunn

MeaMLMHCKOro paboTHMKa

Ycnyra npegycmaTtpuBaeT:

n3y4yeHue HasHavyeHun,
pekomMeHaaunn MeanumHCKoro
paboTHuKa;

MHopmMmmnpoBaHue 0b
0CODEHHOCTSIX BbINOMHEHUS
Ha3Ha4YeHn, pekomeHaauunn;

obcyxaeHne obbema
HeobxoauMowm nomoLu, ee
COAEpPXXaHMs U CPOKOB OKa3aHus;

NOMOLLb B BbIMOSTHEHWUN
Ha3HayYeH, pekomeHgauun
MeLMLMHCKOro paboTHuKa (B TOM
yucne namepeHne aptTepuanbHoro
\naBneHns, Temnepartypbl Tena, npuem
NekapCTBEHHbIX CPeACTB, Kanenb,
nonockaHue, HanoXxeHue Komnpecca)

Ycnyra npegocraBnsieTcs no
3anpocy nony4arensa ycnyru.

|_|OMOLLI,b B BbINOJIHEHUU
MeOMLIMHCKNX Ha3HaYeHUn,
pekoMeHAaUunin OCyLLECTBISIETCS C
CcobNoAeHNEM peXxnMa BbINONHEHNS
npouenyp.

OkasaHue ycnyrm goSmKHO
conencTBOBaTL B BbINONTHEHUN
nonyyarenem ycrnyrm HasHadeHui,
pekoMeHAaunn MeguLUHCKOro
paboTHuKa

20.7. cogencTBue B
opraHusauum
[neaTensHOCTH rpynn
B3aMMOMNOMOLLI U
CamMOMnoMOLLIN

Ycnyra npegycMaTpuBaerT:

BbISIBNEHWE rpaxaaH (cemen),
06beaNHEHHbIX 06LWMMM NpobneMamMmm
(MHTepecammn) NMMBO NOMCKOM peLLEHUI
CeMeViHbIX, IMYHOCTHbIX
ncuxonornyeckmnx npobnem c
MOMOLLbIO FPYMNNOBOro
B3aMMOOENCTBUS;

nHdopMmnpoBaHue (Ha
oduumansHom cante B HTepHeTe,
nocpeacTBOM peknambl, 00 bABNEHWI)
nony4aTtens ycnyru o AesaTenbHOCTH
rpynn B3aMmMonomoLLM U CaMOMOMOLLIM,
HanpasneHunsx ux paboTsbl (B TOM
4MCIe aHOHUMHbIE arKOrOSMKK,
PKepTBbl 4OMALUHEr0 HACUIUS;
@HOHMMHbIE UTPO3aBUCUMbIE,
@HOHMMHBbIE >XePTBbl CYNUMAA; CEMBM,
B KOTOPbIX MPOXUBAOT MOAN C
inemMeHumen 1 (Mnm) NCUXMYECKUMM
HapyLeHnsamu; noau nocne
Nony4YeHns UHBaNUOHOCTK);

npurnawlieHve B rpynneol
B3aVMOMOMOLLM 1 CaMOMOMOLLN
UEeHOB CeMeN, XenarwLumx paspeLlaTtb
ceMelHble (NTMYHOCTHbIE) Npobnemsl
MO COrnacoBaHuWIo C rpynmnow;

oKasaHue coaencTBuS B
obecneyeHMn geaTenbHOCTU rpynn
B3aVMOMOMOLLM 1 CaMOMOMOLLM Ha

base TLUCOH (npegocTaBneHne mecra

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
Y4EeTOM YyTBEPXKAEHHOIO rpaduka
BCTpeY rpynn.

OpraHusaumio paboTbl rpynnbl
MOXeT KypnpoBaTb (CONpoBOXAaTh)
cneunanuct TLUCOH.

[ns opraHm3aunm paboThbl
rpynn B3anmMonoMoLLx 1
CaMOMOMOLLM AOMKHbI ObITh
BblgeNeHbl cneumarnbHble
nomeLleHus, 000pyaoBaHHbIE
yaobHon (aganTMpoBaHHON)
Mebenbto, B TOM yucrne u ans
nogen ¢ MHBaNUAHOCTbLIO.

Pabota rpynnbl MoxeT BbITb
opraHvM3oBaHa B chopme
AMCTaHLUNOHHOMO COLMarbHOro
06CnyXMBaHWMs.

Pa6oTa rpynn BzanmonomoLum
1 cCamoMoMOLLM peannsyeTcs B
COOTBETCTBMM C NOTPEBHOCTAMU 1
3anpocamMu nony4vatenemn ycnyru
nyTem corrnacoBaHusi
nepvoanyHocTu (rpaduka)
npoBeaeHus BCcTped. NameHeHne
YCTaHOBMNEHHOrO rpaduka
rpynnoBon paboTbl AonyckaeTcs
TONIBbKO MPU BO3HNKHOBEHUM
06 BLEKTUBHBIX OOCTOATENBCTB C

06s3aTenbHbIM yBegomsieHnemMm




NN rpynnoeon paboThl,
KOHCYINbTUPOBaHUS);

OoKasaHue NoMoLLn B
POpMUPOBaAHMM NPOrpaMmbl
rpynnoBon paboTbl, NpoBeAeHM
MeponpusiTUi, 0byyatoLLmMX
CeMNHapoB, obMeHa OMnbITOM,
KOHCYNnbTaLnn

nonyyatenemn ycnyru.

OpraHu3aums rpynnoson
paboThl 4OMKHA cnocobCcTBOBaTL
co3gaHno atmocdepbl AoBepus U
NOAAEPXKKM MEXAY YNeHaMm
rpynnbl, NPEOAONEHNIO N30NALMMN,
hOPMMPOBaHUIO YBEPEHHOCTU B
COBCTBEHHBIX CMMax no
paspeLleHnto ceMenHom
(MMYHOCTHOW) counanbHOn
npobnemsl. PaboTta rpynnbl AomKHA
CTPOUTLCH Ha NPUHLUMNAaXxX
paBeHCTBa, KOH(PMAESHUNANbHOCTH,
aKTMBM3aLUN y4acTUS Kaxaoro B
rpynnoson paboTte, NPUHATUS
MOMOLLM YIIEHOB rpynnbl,
aAKTyanu3aunn NMMYHOCTHbIX
pecypCcoB Ha peLleHne coumarnbHbIX,
ncuxonormyeckux npobnem,
BO3MOXHOCTM CBOOOAHOrO BbIXOAa
13 rpynnoBow paboTbl Ha nobown
cTaguu ee paboTsbl.

OkaszaHue ycnyrn gormKHO
cnocobCcTBOBaTL YAOBNETBOPEHMIO
noTpebHOCTM B NpeoaoneHnm
CEMEeNHbIX (NMMYHOCTHLIX) Npobnem
nocpeacTBOM rpynmnoBoro
B3aUMOEWNCTBUSI U CAMOMOMOLLIN,
co3gaHusa bnaronpusiTHoW cpeapl

20.8. npoBeaeHme 3aHATUI
coLnanbHbIX HaBbIKOB:

no hopMmnpoBaHuto, 1 (UNM) BOCCTAHOBIIEHUIO, 1 (UNK) PA3BUTUIO

20.8.1. HaBbIKOB NMU4YHON
rMrveHsl, yxoga 3a cobon

Ycnyra npegycmartpuBaer:

OLEHKY YPOBHS pa3BuTus
HaBbIKOB MO yxo4y 3a cobon;

nMHOPMUpPOBaHME NonyyaTens
ycnyrn 06 ocOBeHHOCTAX 3aHATUI
(copepkaHum, uenwu, rpacuke
nposeneHus n nx popme (rpynnosas,
MHOuBMAyanbHas),
NPOAOIMKUTENBHOCTH);

npoBeAeHne pasHOOOpa3HbIX No
hbopMe 1 cogepxaHuo obyyaroLmnx
3aHSATUI MO BOCCTAHOBIEHMUIO,
hOPMMPOBaHNIO, PA3BUTUIO HABLIKOB
no yxoay 3a cobown (nocpeacTBom
Oeceabl, TPEHWHIa, 4EMOHCTPaLK,
KOHCynbTaumu, ENOBON Urpbl), B TOM
yucne ¢ ucnonb3oBaHnem TCCP,
ACCUCTUBHLIX YCTPOWCTB U TEXHONOMNNA;

OLEHKY OCBOEHHbIX HaBbIKOB MO
yxony 3a cobon

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru B
COOTBETCTBMU C YTBEPKOAEHHBIM
rpadoukom npoBeaeHNs 3aHATUN.

OkaszaHue ycnyrn nisanvaam
B Llensax couuarnbHoun
peabunutaumn, abunutaymm
OCYLLIECTBNAETCA B COOTBETCTBUM C
MHAVBUAYaNbHBLIM MaHOM
coumanbHon peabunutaumm,
abunutayumn.

3aHATUSA OOIMKHBI MPOBOAUTL
cneuunanucTbl B obnactu
coumanbHon paboTkl, Nnegaroruku,
NMCUXONOrMM 1 MHbIE CNELNANUCTDI,
BrazetoLne HaBblkaMin
negarorMyeckon AesaTenbHoCTH,
TEXHONOrMSIMIN coumanbHom
peabunutaumn, abvnutaymm
MHBaNUAOB C pa3fnyHbIMK TUNaMK
HapyLIeHn.

[lns npoBeneHns 3aHATUIA
\NOMXHbI ObITb CO3aaHbI
crneumanbHble yCrioBus
(obopynoBaH kabUHET, Yronku),
pa3paboTaHbl NnaHbl NPOBEeAEHMS
BaHATUN.

[NomeweHmne, ncnonbsyemoe
\0J18 NpoBeAeHUs 3aHATUN, OOJKHO




ObITb NO BO3MOXHOCTH
a4anTUPoBaHO K 0CObbIM
notpebHoCTAM nonyyaTens ycnyru.

[Npwn NnpoBeaeHUN 3aHATUN
NOIMKHbI y4YUTBIBATLCSA
MHAVMBUOYyanbHble 0COBEHHOCTH,
noTpebHOCTH, CNOCOOHOCTH
nonyyatens ycrnyru K OCBOEHUIO
HaBbIKOB MO yxoay 3a cobon.

Mpn dopmmpoBaHum rpynn
NOJDKHbI YYUTBLIBATLCS YPOBEHD
pas3BUTUSA HaBbIKOB MO yXOA4y 3a
cobou, NCMXO3IMOLMOHanNbLHOEe
COCTOsIHME nony4yartens ycrnyru,
rOTOBHOCTb paboTaTb B KONMEKTMBe
n ap.

Ycnyra MoxeT oKa3blBaTbCsl B
MHOMBMAYanbHON hopMe, B TOM
yucne B hopme coumanbHoro
o6cnyxmMBaHmsa Ha gomy (Mo
pKenaHuo nonyyvaTtens ycnyru).

[Mpn npegocTasneHun ycnyrm
YYMTBIBAKOTCS METOAMKM,
npegHasHayeHHble AN
COOTBETCTBYIOLLNX KaTeropum
nony4arenen ycrnyr, MCnonb3yeTcs
a0anTMPOBAHHbBIN BCNOMOraTesbHbIN
MaTepuan, Heobxogumble
ACCUCTMBHbIE YCTPOWCTBA U
TEXHOMNOorMm.

Wcnonb3yemble cpefctea
00LLIEHNS OOMKHBI COOTBETCTBOBATH
MHOUBMAYarnbHbIM NOTPEBHOCTAM
nony4darenst ycriyr.

MHBeHTapb, ncnonssyemsiii BO
BpeMSs 3aHATUI, AOIMKEH
COOTBETCTBOBATL TpeboBaHNsM
©esonacHocTu.

NHdbopmavums,
NnpepocTaensemasi B npouecce
00y4eHus, gomkHa BbiTb
\N031POBaHHOW, AOCTYMNHOW,
n3naraTbCs NOHATHBLIM, SICHbIM
I3bIKOM 1 UMETb MPaKTUYECKYIO
HanpaBIIEHHOCTb.

PesynbTaTtel HabnogeHus 3a
IMHAMWKOW Pa3BUTUSI HABBLIKOB Y
nony4varensi yCnyrm gOmKHbI
brKCnpoBaTLCHA B MUCbMEHHOW
(meyaTHOW, aNEeKTPOHHOW) hopMme.

OkaszaHue ycnyru gormKkHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pa3BUTMIO HABLIKOB MO yxoay 3a
coboli 1 obecneynTb NoBbILLIEHUE
CaMOCTOATENbHOCTU NonyyaTens
\yCnyru B NoOBCe4HEBHOM XXW3HW,
YMEHbLUNTb 3aBUCUMOCTb OT
NOCTOPOHHEN MOMOLLN

20.8.2. 6bITOBbIX HABbIKOB,
HaBbIKOB NOfb30BaHUSA

Ycnyra npegycmaTtpuBaer:
OLEHKY YPOBHS pasBuTtus

Ycnyra npegoctasnsieTcd no

3anpocy nosnyyaTens ycrnyrv B




ObITOBOW TEXHUKOMN

ObITOBbIX HaBbIKOB;

onpeperneHve B rpynny ¢ y4eTom
MHAUBMAYyanbHbIX 0cobeHHoCcTeNn (Npuy
HeobxoQMMocCTH);

NMHpopMMpoBaHue nony4varens
ycnyrm 06 ocoOeHHOCTAX 3aHATUI
(copgepxaHun, uenu, rpaguke
npoBeneHus n nx popme (rpynnosas,
MHONBMAYyanbHas),
NPOAOIMKUTENBHOCTN);

nposeaeHne pasHoobpasHbIX Mo
bopme n cogep>kaHuto obyyaroLLmx
3aHATUIA MO BOCCTAHOBMNEHMUIO,
POPMUPOBAHMIO, PA3BUTUIO ObITOBLIX
HaBbIKOB (B TOM yucre ybopke
NOMELLIEHMS1, CTUPKE, IMaXXeHMuIo,
NPUroTOBMEHMWIO NWLLK, MOWKE NOCYAbI),
a Takke no oby4yeHnto mepam
NpoTMBOMNOXapHOM 6Ge3onacHoCcTH, B
TOM Ynucne ¢ ucnonb3osaHmem TCCP,
QCCUCTUBHBIX YCTPOWCTB MU TEXHOMNOMNA,
a Takke BbITOBbIX MPUBOPOB N TEXHNKM
C afjanTMBHLIMU PYHKUUSMU;

KOHCYNbTUPOBaHMeE nonyyaTtens
yCnyr no Bonpocam aganTauum Kunoro
NoMeLLeHns 1 opraHmMsauum 6bita ¢
Lenblo YMEHbLUEHNS 3aBUCMMOCTHK OT
NOCTOPOHHEN NOMOLLN, obecrneyeHns
©e3onacHoCcTn 1 komdopTa;

OLEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

COOTBETCTBUM C YTBEPKAEHHbIM
rpacoMkomM NpoBeaAeHNs 3aHATUN.

3aHATUA JOIMKHBI NPOBOAUTL
crneumnanucTbl B obnactu
coumanbHon paboTkl, Negarorvku,
MCUXONOTMKN N MHbIE CNELMNanuncThbl,
BNagetlolne HaBbIkaMm
negarornyeckon OesTenbHOCTH,
TEXHOMNOrMAMN CoLMarnbHON
peabunutauuu, abunutaymm
MHBaNMAoOB C PasnuyHbIMWU TUNamMm
HapyLleHun.

[lns npoBeneHns 3aHATUIA
\NOSMKHbI BbITb CO3aaHbI
crneLmarnbHble YCNoBust
(obopynoBaH kKabUHET, Yronku),
pa3paboTaHbl NnaHbl NpoBeAEHUS
3aHATUINA.

OkaszaHue ycnyru niBanvgam
B LleNnsiX coumanbHom
peabunutaumn, abunutaumm
OCYLLIECTBNAETCA B COOTBETCTBUM C
MHAMBUOYaNbHBLIM MaHOM
coumanbHon peabunuraumu,
abunutauun.

MomeleHmne, ucnonb3yemoe
15 NPoBeAEeHNs 3aHATUIA, JOJDKHO
ObITb MO BO3MOXHOCTH
a0anTMPOBaHO K 0COObIM
noTpebHOCTAM nonyyaTenst ycnyru.

[Npwn NnpoBeaeHUN 3aHATUN
NOIMKHbI y4YUTbIBATLCS
MHOUBMAYarbHbIE OCOBEHHOCTH,
noTpebHocTH, cnocobHOCTH
nonydarenst ycryru K OCBOEHUIO
ObITOBLIX HABbLIKOB.

Mpn dbopmmpoBaHuum rpynn
NOJDKHBI YYUTBIBATbLCS YPOBEHb
pa3BUTHSA ObITOBLIX HABLIKOB,
NCUXO3MOLMOHANBHOE COCTOSIHNE
nonyyatens ycnyru, rotToBHOCTb
paboTaTb B KONMEKTUBE U Op.

Ycnyra MoxeT oKa3blBaTbCsl B
MHOUBMAOyansHOM oopme, B TOM
yucne B hopme coumanbHOro
o6cnyxmMBaHms Ha gomy (Mo
PKenaHuo nonyvaTtens ycnyru).

[Mpn npegocTaBneHnn ycnyrm
YYUTBIBAKOTCS METOAMKM,
npegHasHavYeHHble s
COOTBETCTBYIOLLNX KaTEropui
nonyyatenen ycnyr, ucnonb3yercs
a0anTMPOBAHHbLIN BCNOMOraTesbHbIN
MaTepuan.

[lns npoBeneHns 3aHATUIA
\DOJDKHBI ObITb CO3aaHbI
crneumarnbHble YCIoBust
(o6opynoBaH kabuHeT, yuebHas
KyXHs1), paspaboTaHbl nnaHbl
NpoBeaeHUs 3aHATUN.




MHBeHTapb, CNonb3yembiii BO
BpeMSs 3aHATUNA, AOMKEH
COOTBETCTBOBaTbL TpeboBaHMAM
GesonacHocTw.

NHopmaums,
NpegocTaBnsemas B npouecce
06yyeHuns, oormkHa ObiTb
\003MPOBaHHON, OCTYMHOM,
n3naraTbCs MOHATHBLIM, SICHbIM
I3IKOM 1 UMETb NPaKTUYECKYIO
HanpaBfeHHOCTb.

PesynbTatel HabnogeHus 3a
MMHAMWKOW pa3BUTUS ObITOBbIX
HaBbIKOB Y nony4yaTens ycnyru
INOIDKHBI (PMKCMPOBATLCS B
NMCbMEHHOMN (MevYaTHOW,
ANEKTPOHHON) hopMe.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pa3BUTHIO OBbITOBLIX HABBLIKOB, B TOM
4MCre B JOMALLHUX YCNOBUSAX

20.8.3. KOMMYHUKaTUBHbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaeT:

OLEHKY YPOBHS pa3BuTus
KOMMYHMKaTUBHbIX HABbIKOB;

nHOPMUpOBaHME nonyyaTens
ycnyrn 06 ocoBeHHOCTAX 3aHATUI
(copepkaHum, uenwu, rpacuke
nposedeHus 1 nx hopme (rpynnosas,
MHAnBMAOyanbHas),
NPOAOIMKNTENBHOCTH);

onpegerneHve nony4vatens
YCnyru B rpynny c y4eTom
MHAMBMAOYarnbHbIX 0COGEHHOCTEN,
YPOBHS pa3BUTUS KOMMYHUKATUBHbIX
HaBbIKOB (MPX HEOBXOAMMOCTHN);

npoBeaeHue pasHoobpasHbIX No
bopme U cofaepaHuo 0byyaroLLmXx
3aHATU NO HOPMUPOBAHMIO
(BOCCTAHOBIEHWNIO, PA3BUTUIO)
HaBbIKOB 06LLEeHMS (B TOM Yncne
YCTaHOBMIEHNSI KOHTaKTOB,
cobnoAeHNS KOMMYHUKAaTUBHOIO
noBeAeHWs, HaBbIKOB
npeaynpexaeHns n paspeLueHmns
KOH(NMKTOB) (B hopme
MHAVBUOYansHoOWM u (Mnu) rpynnoBown
paboTbl, TPEHMHIOB ObLLEHUS,
poneBbIX UIP, peLleHns NpobnemMHbIX
CUTYyaUWi, rpynnoBOW ANCKYCCUN);

OLEHKY OCBOEHHbIX
KOMMYHMKaTMBHbIX HaBbIKOB

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru B
COOTBETCTBMU C YTBEPKOAEHHbIM
rpachmkom npoBeaeHUs 3aHATUN.

OkaszaHue ycnyrn nisanvaam
B LLensX coumnanbHOn
peabunutaumn, abunutaumm
OCYLLIECTBNAETCA B COOTBETCTBUN C
MHAMBUAYaNbHBbIM MIaHOM
coumanbHon peabunutaumm,
abunutayumn.

Ycnyra gomkHa
NpefocTaBnsaATbLCA cneynanuctamm B
obnactu coumaneHon paboThl,
negaroruku, NcUxXonornum n NHbIMK
cneunanucTamu, Brageowmnumm
HaBblKaMW Negarorm4eckomn
\neaTenbHOCTU, TEXHONOMMAMMN
coumanbHon peabunutaumm,
abunuTtaumm nHBanMaoB C
pasnMYHbIMU TUNAaMN HAPYLLUEHWUIA.

[lns npoBefeHnst 3aHATUIA
\NOMXHbI ObITb CO3aaHbI
crneumarnbHble YCIoBust
(o6opyaoBaH KabUHET, yrosnok),
pa3paboTaHbl NnaHbl NPOBEAEHMS
BaHATUN.

Onsa dpopmnposaHus
KOMMYHWKaTUBHbLIX HABbLIKOB
nonyyatenst ycrnyr ucnonb3ytTcs
CcpeacTBa anbTepHaTUBHOM
KOMMYHWMKauum (npu
HeobXxoaMMOoCTH).

MomelleHmns, ncnonb3yemelie
\0Ns NpoBeAeHUst 3aHATUIN, JOIMKHbI
ObITb MO BO3MOXXHOCTU
@anTUpoBaHbl K 0CO0ObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpy okasaHUW yCryrv AOMKHbI




YYUTbIBATLCSH MHOUBMAOYAMNbHbIE
ocobeHHoCTU, noTpebHoCTH
nony4varenst ycryru, cnocobHoOCTH K
OCBOEHWIO HaBbIKOB KOMMYHUKaLNW.

CocTtaB 1 YNCNEHHOCTb rpynn
00y4aloLLMXCA AOMMKHbI
COOTBETCTBOBATb YCTAHOBMEHHBIM
HOopMaM.

Ycnyra MoxeT oKa3blBaTbCs B
MHOUBMAYanbHOW opme, B TOM
uucne B hopme coumansHoro
o6cnyxmMBaHmsa Ha gomy (Mo
bKenaHuo nonyyvaTtens ycnyru).

[Mpn npegoctasneHun ycnyru
NOJIKHBI MCMOMNBb30BaTLCS
COBPEMEHHbIE METOAMKN, UTPOBbIE
TEXHOMOMMM, TPEHWUHTU,
NpoGremMHble cuTyaumm,
obecneynBaloLLe OCBOEHNE
HaBbIKOB 00OLLIEHUS 1
B3aMMOOENCTBUSA, U
@ anTUPOBaHHbIA BCMOMOraTesbHbIN
MaTepuan, Heobxogumble
ACCUCTMBHbIE YCTPONCTBA U
TEXHONormu.

Wcnonb3yemble cpeactea
06LLIEHNS OOMKHBI COOTBETCTBOBATH
MHAMBUOYanNbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

NHdbopmavums,
NnpepocTaensemasi B npouecce
00y4eHus, gomkHa BbiTb
\1031POBaHHON, AOCTYMNHOW,
n3naratbCsi MOHATHbIM, ICHbIM
I3bIKOM 1 UMETb MPaKTUYECKYIO
HanpaBfEHHOCTb.

PesynbTatel HabnogeHus 3a
AMHaAMWKOW pas3BuUTUS
KOMMYHWKaTUBHBIX HABbIKOB
NOIMKHbI bmMKcMpoBaTbCH B
NMCbMeHHON (neyaTHom),
ArIEKTPOHHOK dhopMe.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pasBUTUIO y NonlyyaTens ycryrm
KOMMYHUKaTUBHBIX HABbIKOB,
NOBLILLEHMIO CMOCOOHOCTU K
00OLLEeHM0, B3aUMOAENCTBUIO,
a4anTUPOBaHHOCTU B 00LLECTBE

20.8.4. HaBbIKOB
CaMOCTOSITENBHOIO
npoxuBaHus (oby4veHne
npasunamM noBeaeHns B
TpaHCropTe, Ha ynuue, B
MarasuHe 1 Opyrux
0OLLIECTBEHHBbIX MecTax,
oOpalleHnto ¢ geHbramm u

Apyroe)

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS1 pa3BuTusl
HaBbIKOB CaMOCTOATENBHOMO
NPOXUBaHUS;

MHOPMUPOBaHME NonyyaTens
ycnyrn 06 ocobeHHOCTAX 3aHATUI
(cogepxaHuu, Lenu, rpaduke
npoBeAeHust U nx oopme (rpynnosas,
MHAMBUOyanbHas),
NPOAOIMKUTENBHOCTH);

onpeaeneHve nony4yarens

Ycnyra npegoctasnseTrca no
3anpocy nony4arerns ycnyru B
COOTBETCTBMU C YTBEPKOAEHHBLIM
rpachMkomM npoBeaeHNs 3aHATUN.

OkaszaHue ycnyru nisanvaam
B LlensX coumansHom
peabunutaumn, abunutaumm
OCYLLIECTBNSAETCA B COOTBETCTBUU C
MHAVBUOYaNbHBLIM MaHOM
coumanbHOn peabunuraumu,

abunutayun.




YCRyru B rpynmny ¢ y4eTom
MHOUBMAYanbHbIX OCOBEHHOCTEN,
YPOBHS pa3BUTUSA HaBbIKOB
CaMOCTOATENTbHOIO MPOXUBAHWS (Mpu
HeobxoQMmMocTw);

npoBeAeHne pasHoobpasHbIX No
chbopmMe 1 cogepxaHuo obyyaroLmnx
3aHATUN (B TOM YMCre NOCPEACTBOM
Oecenpbl, TPEHWHIA, PONIEBON Urpb,
NeMOHCTpaLUK, 3KCKypcum) no
bopMUPOBaHMIO (BOCCTAHOBIEHUIO,
pa3BUTUIO) HABbLIKOB
CaMOCTOSATENbHOrO NPOXMBaHWSA (B TOM
yncne obyyeHne npasmunam SOPOXKHOMO
NBUXXEHMWS, NONb30BaHMIO
06LLIECTBEHHBIM TPAHCMOPTOM,
NnpaBunam NoBefeHust Ha ynuue, B
TpaHcrnopTe, B anTeke, MarasuHe u
Npyrnx obLlecTBEHHbIX MecTax,
obpalLleHnto ¢ feHbramu), B TOM 4ncne
c ncnone3osaHmem TCCP,
QCCUCTUBHBIX YCTPOWUCTB U TEXHOIOTMNN
(Mpw MX Hanu4um);

OLLEHKY OCBOEHHbIX HaBbIKOB
CaMOCTOSATENBbHOrO MPOXMBaHNS

Ycnyra gomkHa
NpefocTaBnsaATbCA cneynanuctTamm B
obnacTtu couymansbHomn paboThl,
negarorvkuy, NCUXonorum 1 NHbIMU
crneuuanucTamu, BnageoLwmmm
HaBblKaMW negarornyeckom
NeaTenbHOCTU, TEXHONOMMAMMN
coumansHon peabunutauum,
abunutaumn NHBanNMaoB
pasnUYHbIMU TUNAMWN HapyLLUEHWUNA.

[nsa npepocraBneHus ycnyrm
\NOIMKHbI BbITb CO3aaHbI
crneLmanbHble ycrnosus (B TOM
uncne obopygoBaH kabuHeT, yronok
NO N3yYeHUI0 NpaBuI LOPOXKHOMO
NBWKEHWS, y4EOHbBIE KyXHS,
KBapTupa, MarasvH), pa3paboTaHbl
nnaHbl NPOBEAEHUS 3aHATUN.

[MomeLLeHuns, ncnonb3yemole
018 NpoBeAeHUs 3aHATUIN, JOIDKHbI
ObITb NO BO3MOXHOCTH
@4anTUpoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpwn okasaHum ycnyrm JOMmKHbI
YYMTbIBaTbCA MHANBMAYANbHbIE
0CcOBEeHHOCTU, NOTPebHOCTH,
CMocoBHOCTM nony4yaTenst yenyru K
OCBOEHWIO0 HaBLIKOB
CaMOCTOATENBbHOMO NPOXMBaHUS,
COCTOsIHME 300pPOBbS.

Mpu dbopmmpoBaHum rpynn
HeoOX04MMO y4YNTbIBaTb YPOBEHD
OCBOEHHbIX HaBbIKOB
CaMOCTOATENBHOIO NPOXMBAHWNS,
rOTOBHOCTb paboTaTb B KOMNIEKTMBE.

Ycnyra MoOXeT OKka3sblBaTbCS B
MHOMBMAYyanbHON YopMe, B TOM
yucne B popme coumansHoro
o6cnyxmMBaHMsa Ha gomy (Mo
pKenaHuo nonyyvaTens ycnyru).

[Npwn NnpoBeaeHUN 3aHATUN
NOSMKHBI MCMOMb30BaTLCSA
COBpPEMEHHbIE METOANKUN, UTPOBbIE
TEXHOMOrMK, TPEHWNHIU, SKCKYPCUN,
NEMOHCTpaLUn 1 aganTMpOBaHHbIN
BCMoMoraTesbHbIi MaTepuarn,
HeobxoauMble aCCUCTUBHbIE
YCTpPONCTBA U TEXHONOINM.

MHBeHTapb, ncnons3yemblii BO
BpeMSs 3aHATUA, AOMKEH
COOTBETCTBOBATbL TpebOBaHNSIM
Ge3onacHoOCTU 1 yunTbIBaTb
COCTOsIHME 300POBbSA N NHbIE
0CODEHHOCTU MonyyaTens ycnyru.

NHdbopmaums,
npepocTaBnsieMasi B npoLecce
00yyeHuns, oormkHa ObiTb
\0O3MPOBaHHON, JOCTYMHOM,
n3naratbCsl NOHATHbLIM, ACHBLIM

A3bIKOM U UMETb NPAaKTUYECKYH




HanpaBneHHOCTb.

Wcnonbsyemble cpeactea
06LLIEHNS [OMKHBI COOTBETCTBOBATL
MHAVBUOYanbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

PesynbTathl HabNaeHUS 3a
AMHaMMKOW pa3BUTUSI HABbIKOB
CaMOCTOSATENbHOMO MPOXNBaHWSA
NOIMKHbI (PMKCUPOBaTLCH B
NMCbMEHHOM (NeYaTHoW,
ANEeKTPOHHON) hopme.

OkaszaHue ycnyrn JormKHO
cnocobcTBoBaTh HOPMUPOBAHMIO U
pa3BUTUIO y Nory4aTens ycrnyrm
HaBbIKOB CaMOCTOSITENbHOIO U
HEe3aBVCMMOrO NPOXUBAHNS B
ob6LecTBe, cnocobcTBOBaTL €0
coumannsalmu, NoBbILLEHWNIO
a0anTMPOBAHHOCTU

20.9. obyyeHne
KOMMNbIOTEPHON
rPaMOTHOCTHU, B TOM 4ncne
MO OCBOEHUIO CoLMarnbHbIX
CceTen, OCYLLIECTBEHMNIO
nnatexewn B lHTepHeTe

Ycnyra npegycmaTtpuBaer:

n3yyeHne noTpebHocTen U
BO3MOXXHOCTEN nonyyaTens ycnyr no
MCNONb30BaHUIO KOMMbIOTEPA,
creLmanbHbIX MporpamMMm, NPUIoXeHUNn,
IHTepHeTa, NONb30BaHMIO B TOM 4MCne
MOOMMbHBIM TENE(MOHOM, OLEHKY
YPOBHS KOMMbIOTEPHOM rPAaMOTHOCTY;

MHOPMUPOBaHME NonyyaTens
YCINyrn 0 COAepXXaHum 3aHATUIA, Lenu,
rpadouke n gp. 0CO6EHHOCTAX
NpoBeAeHUs;

onpegerneHve nony4vaTtensi
YCnyru B rpynny ¢ y4eToM
MHOUBMAYanbHbIX OCOBEHHOCTEN,
YPOBHS KOMMbIOTEPHOM rPAaMOTHOCTH,
HaBbLIKOB NOJIb30BaHNS MOBUINBHBLIM
TenedoHoM;

npoBeAeHne 3aHATUN (B
MHAMBUAYansHoOWM n (Mnu) rpynnoBown
bopme) N0 OCBOEHMIO HaBLIKOB
KOMMNbIOTEPHOM rPaMOTHOCTH (B TOM
4Kcre Noib30BaHUI0 KOMMbIOTEPHOW
TEXHUKOWN, OCBOEHWIO COLMArbHbIX
ceTeln, OCYLLLeCTBEHUIO NnaTexemn B
MHTepHeTe, Ncnonb3oBaHuo
creumarnbHbIX MPUIOXEHUN),
Nonb30BaHN0 MOBUNBHBLIM
TenedoHoMm;

OLEHKY OUHAMWKN pa3BUTUSA
COOTBETCTBYIOLLMX HABbIKOB

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4arens ycrnyru B
COOTBETCTBUMU C YTBEPKAEHHbLIM
rpachmkom npoBeaeHns 3aHATUN,
Npw okasaHuu ycnyru B cpope
coumanbHOro obcnyxmBaHus Ha
JOMY - B TOM YmMCIEe C y4eTOM
rpacmka noceLLeHnn.

3aHATUSA No 06y4YeHunto
KOMMbIOTEPHON rPaMOTHOCTHU
NOIMKHbI MPOBOAMTL CNELMNanucTbI,
BNagetoLme KOMMNbOTEPHOM
rPaMOTHOCTbLIO N HaBbIKaMu
negarornyeckon OesTenbHOCTU.

OkaszaHue ycnyrn nisanvaam
B Llensdx couuanbHoun
peabunutaumn, abunutaumm
OCYLLIECTBMAETCA B COOTBETCTBUM C
MHAVBUOYaNbHBLIM MaHOM
coumanbHon peabunutaumu,
abunutayumn.

[ns npepoctaBnexHus ycryru
B dpopmMax CTaLMoHapHOro,
NonycTauMoHapHOro CoLMarnbHOro
o6cnyxmBaHmsa B TLUCOH gomkHbl
ObITb CO3AaHbI cneyunanbHble
YCNOBUS (Hanu4mne nepcoHarnbHbIX
KOMNbLIOTEPOB, ceTu NHTepHeT,
06opyaoBaH KabMHET (Yyronok)
MHEOPMALIMOHHbBIX TEXHOMNOMMN),
obecneyeHbl yCrioBus no nx
GesonacHow akcnnyaTaumm,
pa3paboTaHbl NnaHbl NPoOBEAEHUS
3aHATUNA.

MomelleHmns, ncnonb3yemelie
151 NpoBeaeHNs 3aHATUIA, JOJIKHbI
ObITb MO BO3MOXHOCTH
@4anTUpoBaHbl K 0CO0ObIM
noTpebHOCTAM nony4yaTens ycnyru.

O6opynoBaHue,

Mcnonb3yemMoe BO BpeMsi 0GyyeHus],




\0OKHO BbITb NCNpaBHO,
COOTBETCTBOBaTbL TpeboBaHMAM
©e3onacHocTun, a Takke bbITb
npucnocobieHo K MHAMBUAYanbHbIM
noTpebHoCTAM nonyyaTens ycnyrm
(Hanpumep, ¢ HapyLUEHUSIMU
3peHus, cnyxa, B TOM Yucne nytem
N3MEHEeHNs1 HAaCTPOEK YCTPONCTBA,
YCTaHOBKW cneumnanbHbIX NporpaMm
(MpW MX Hanu4um).

[Mpwn okasaHum ycnyru B
dbopme coLmanbHOro 0bcnyxmBaHns
Ha JOMY MCMOMNb3YHTCA TEXHUKA U
YCTpPOWNCTBA, NpeaoCTaBNeHHbIe
nony4arenem ycnyru.

Ycnyra MoXeT OKa3blBaTbCsl B
nHAMBUAyansHon dopme (no
bKenaHuto nonyyarens ycnyru) c
MCMNOMNb30BaHMEM JTUYHOTO
MOOUMbHOro TenedoHa, nnaHweTta
N OpYron KOMMNbIOTEPHOWN TEXHUKK, B
TOM Yucne HenocpeacTBEHHO B
PKMIIOM NMOMELLIEHMM nonyyaTens
yCnyru, a Takke AUCTaHLMOHHO.

Mpwn okasaHum ycryrm 4OMmKHbI
YYMTbIBaTbCA MHANBMAYANbHbIE
0COOEHHOCTU, NOTPEOHOCTH,
YPOBEHb OCBOEHHbIX HABLIKOB B
06nacT KOMNbIOTEPHON
rPamMoTHOCTW.

Mpu NnpegocTaBneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHayeHHble A1
COOTBETCTBYHOLLMX KaTeropui
nonydarenen ycrnyr, MCnonb3yeTcs
afanTUPOBaHHbIN BCOMOraTesibHbIN
MaTepuan.

WHpopmavums,
npegocTaBnsieMas B npoLecce
00y4eHus, gomkHa bbiTb
\NO31POBaHHOW, AOCTYMNHOW,
n3naratbCsi MOHATHBIM, SICHBIM
I3bIKOM Y UMETb NPaKTUYECKYHO
HanpaBIIEHHOCTb.

PesynbTathl HabnogeHus 3a
\IMHAMWUKOW pa3BUTUSI HABbLIKOB
KOMMbIOTEPHOW rPaMOTHOCTU
IDOJDKHBI (OMKCMPOBATLCS B
NMCbMEHHON (nevaTHomn) dopme.

OkaszaHue ycnyru gormKkHO
obecneynTb 0CBOEHNE
nony4yateneM ycnyrm COBPEMEHHbIX
MHOPMAaLIMOHHBIX TEXHONOMNNA,
NO3BOJAOLLNX pacLUNPUTb
KOMMYHMKaTUBHOE NPOCTPAHCTBO U
CeTb coLMarnbHbIX KOHTAKTOB

20.10. okasaHwe ycrnyr KynbTYpHO-MacCOBOro U JOCYroBOro xapakrepa:

20.10.1. obecneyeHne
KHUramu, XxypHanamu,
razetamu

Ycnyra npegycmaTtpuBaer:
nogbop, mouck nuTepaTtypbl ANg
HTEHUS NO 3anpocy nonyyarens

Ycnyra npegocrtasnseTtca no
3anpocy nonyvaTtens ycnyrvm ¢

yyYeToM:




yCnyru, B TOM Yncrie u3gaHuim co
lWpudTOM Bpanns, KHUr B 3ByKOBOM,
ANIEKTPOHHOM hopmarTe;

odopMneHne HeobxoanmbIx
MTOKYMEHTOB C Gubnuotekamu, Apyrumu
OopraHu3aumsmMu, NpegocTaBnsoWMMm
nuTepaTypy (Npy HEOOXOONMOCTK);

MOKYMNKy nuTepatypsbl,
nepuoankun, CornacoBaHHON C
nony4yatenem ycnyru;

OOCTaBKy nuTepatypbl (Ha 4OM, B
KOMHaTy);

OCYLLECTBIEHNE AEHEXHbIX
pacyeToB C rnony4yatenem ycnyru (npu
HeobxoAMMocCTH)

B (bopMe CTaLMOHapHOro
coLManbHOro o6ecnyxmBaHus -
npaBunn BHyTPEHHEro pacnopsaka,

B popme coumanbHOro
o6CnyXmMBaHMs Ha oMy - rpadmka
MOCELLLEHNN.

B dopme cTaumoHapHoro
coumanbHoro obcnyxmBaHms ycnyra
MOXeT OKa3blBaTbCsl B OMbnmoTeke
TLCOH, xxnnom nomeLueHum
nony4yarens ycryru, B rpyrnnoBon
NV HANBMAyansHOu opme.

[Mpwn okasaHum ycnyru B
dopMe cTaumMoHapHOro
coumanbHoro o6cnyxmsaHms
ONGMoTeYHOE NoOMeELLLeHMUE JOIMKHO
COOTBETCTBOBATb YCTAHOBMEHHBIM
HOopMaM, MMeTb HEODXOAMMBIN
POHA NeYaTHbIX U3AAHUIN, KHUT B
3BYKOBOM, 3/1IEKTPOHHOM chopmare,
06opyaoBaHo ygobHom
(apanTupoBaHHON) mebenbto Ang
4TEHUs, NpocMoTpa
(npocnywmrBaHns) nuTepaTypsbl.
MeyaTHble N3gaHUA (KHWUMK, raseThl,
PKypHarbl) OSKHbI BbITb
pa3MeLleHbl B cBOGOAHOM JocTyne
NMMbo JoCTaBnATLCA MO 3asiBKE
nonyyatensi ycrnyru B ero xurnoe
nomMeLleHuve.

MeyaTHble n3gaHnsa OOMKHbI
pasMeLlaTbcs B KOMHaTe
nony4yarensi ycryru ¢ y4eTom
BO3MOXHOCTEN A0CTYNa K HUM.

Mo 3aaBke nonyyarens ycnyru
nuTepaTypa, NevyaTHble U3gaHus
MOryT npuobpeTtaTtbCs 3a NMUYHbIE
CpeacTBa nonyyatens ycnyru.
CymMa pacxooB npuv Nokyrmnke
neyaTHbIX U3LENUIN OOMKHA ObITb
NOATBEPXAEHA AOKYMEHTANbHO
(4ek, KBUTaHUKS).

OkaszaHue ycnyru OormKkHO
obecnevnTb yaOBMETBOPEHME
MHGOPMALMOHHBIX NOTPEGHOCTEN 1
3anpoCcoB nonyyaTens ycnyrm

20.10.2. yTeHue Bcnyx
PKypHarnoB, raseT, KHUr

Ycnyra npegycmaTtpuBaer:

obcyxxaeHue ¢ nony4varenem
YCIyrn 0COOEHHOCTM YTEHMUS (B TOM
4ncne nutepartypbl K NPOYTEHUIO,
BpEeMEHW, NPOAOIKUTENBHOCTH
UTEHUS);

YTEeHWe NUTepaTypbl, NEPUOANKN
BCNyX;

KOMMYHVKaTUBHOE
B3aUMOJEWCTBUE C MosyyaTenem
ycnyru, o6eyxaeHme NnpoYnTaHHOro

Ycnyra npegoctasnseTca no
3anpocy nonyyatens ycnyru ¢
Y4EeTOM:

B (hbopMe CcTauMoHapHOro
coLmanbHoro obcnyxmBaHms -
npaBu BHyTPEHHEro pacnopsaka, B
bopMe coumnansHoro obcnyxmeaHums
Ha JoMy - rpadmka noceLLeHnn.

Ycnyra MoXeT oKa3blBaTbCS
coumanbHbIM paboTHUKOM,
cneuuanmcTomM No coumnanbHOn
paboTte n apyrummn paboTHMKkamm, He
MMEIOLLIMMUN HapYLLEHUI

(oedekToB), NPENATCTBYHOLLNX




peyeBOMYy BOCMPOU3BEOEHNIO
copepXaHus nUTepaTypHbIX,
nepnoanyeckmx n3gaHun.

YUTteHne BCnyx AOSHKHO
OCYLLIECTBNATLCSA AOCTYMNHbIM OIS
BOCMNPUATUS TEMOPOM, CKOPOCTHHO,
NpeaocTaBnsiTb BO3MOXHOCTb A5
06cyxaeHnsa n obMeHa MHEHUSIMU.

OkasaHwue ycnyrn gomkHO
obecneunTb yaoBneTBOpeHme
MHPOPMaLIMOHHBIX NOTpebHOCTEN 1
3anpocoB nonyyartens ycnyru

20.10.3. obecneyeHune
paboTbl KPY>KKOB MO
NMHTepecam

Ycnyra npegycmaTtpuBaeT:

NMHAOPMUPOBAHME O KPYXKKax Mo
MHTepecam, Nopsake 1 YCroBUsIX nx
paboTbl (Ha odumLmanbHOM canTe
TLUCOH, nHTepHeT-cTpaHuue,
MHTepHeT-nopTane B VIHTepHeTe,
nocpencTBOM peknambl, 06bABNEHUNA,
MMYHO);

oKasaHue nomowyu B nogbope
KPY>KKOB MO MHTEpecam B
COOTBETCTBMU C MHAUBWUAYAmNbHbIMU
0COBEeHHOCTAMM (B TOM YmChe
COCTOSIHME 340POBbS, peKoMeHaaunm
no couunansHon peabunutauum,
abunutaunn) n NpeanoYTEHNSAMM
nonyyatensi ycnyru;

COCTaBMeHue nnaHa paboThbl
KPY)XKOB MO MHTepecaM, NpoBedeHne
COOTBETCTBYIOLLUX MEPONPUSTUIA
(3aHATWIA, BCTpeu);

npenocTaBneHne NomeLLeHnst
nns paboTbl KPYXXKOB MO UHTEpecam
(npw okasaHum ycnyr B oopme
coumanbHoOro obcnyxmBaHmsa Ha oMy -
COAeNCTBME B OpraHusaunm
HeobX0AMMbIX YCIOBWIA, OpraHu3auum
NpOCTpaHCTBa) U HEO6XOAMMOTO
obopyaoBaHusa (MHBEHTapPSA);

obecneyeHne GnaronpmaTHOro
NCUXONOrM4YECKOro MMKpOKNnmara,
300POBbLIX N De30MacHbIX YCroBUIA NpU
nposefeHUN MEePONPUATUI (3aHATUR,
BCTpeY), MPUCMOTP 3a nony4yatenem
yCnyru ¢ uenbio obecrnevyeHus ero
GesonacHocTn

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru B
COOTBETCTBMM C NNaHOM (rpadpmkom)
paboTbl COOTBETCTBYIOLLMX KPYXKKOB
Nno MHTepecam.

Ycnyry AOMmKHbI OKa3blBaTb
paboTHMKK, NposABMAOLLME
CMOCOBHOCTM B pa3NnyHbIX Buaax
Xy00XXEeCTBEHHO-MPUKNAAHOro
TBOPYECTBA, My3blKarbHON,
CMOPTMBHO-0340POBUTENBHON U
pyrux Bugax g4OCYroBou
iesTenbHOCTH, Bragetowme
HaBblkamyn paboTbl C pasnMyHbIMM
KaTeropusmun nonydarenen ycnyr,
TEXHOMNOrMAMK CoLMarnbHON
peabunutaumn, abunutaumm
MHBaNUAOB C pa3nuyHbIMK TUMAMK
HapyLIeHn.

OkaszaHue ycnyru nisanvaam
B LIeNsX coumanbHom
peabunutaumn, abunutaymm
OCYLLECTBISAETCH B COOTBETCTBUM C
MHAVBUAYaNbHBLIM MaHOM
coumanbHon peabunutaumuy,
abunutayun.

B dopmax craumoHapHoro,
NonycTauMoHapHOro CoLMarnbHOro
06CnyXMBaHWA ycryra oka3biBaeTcs
B crieumnarnbHbIX NOMELLEHUSIX,
BblOENIEHHbIX AN OpraHM3aunm
KPY)XKOBOW paboTbl (B TOM ymcrne
BnbnuoTteke, kKNyGHOM NOMeLLEHUN).
MNomeLleHne JOMKHO ObITb
06opyaoBaHo yooGHoM
(apanTupoBaHHON) Mmebenbto ang
nony4arensi ycryru n paboTbl
Kpy>XKa Mo uHTepecam.

Mcnonb3yeMblin HBEHTapb
inorkeH oTBevaTb TpeboOBaHMAM
©esonacHocTn. Onpegenexne
HUCNEHHOCTU M cocTasa rpynn (npu
oKasaHuu ycnyru B hopmax
CTaunoHapHoro,
NoMyCcTauMOHapPHOro CoLUMarnbHOro
06CnyXMBaHWS) OOIMKHO
OCYLLECTBMATECA HAa OCHOBaHUN

OLIEHKM




CoLManbHO-MCUXONOMMYECKMX U
MHbIX OCOBEHHOCTEN nonyyaTens
Cnyru, roTOBHOCTM K
B3aUMOEWCTBUIO C APYTMMMU,
pasMepoB NOMELLEHNST AN 3aHATUN,
a TakKke NoXxenaHvum nonyyatens
ycnyru.

Mpwn okasaHum ycnyru B
cbopmMe coumansHoro obcnyxnBaHus
Ha AOMY JOMmKHa BbITb OKasaHa
NOMOLLIb B OpraHm3auum
Heob6xoaMMbIX U Be30nacHbIX
YCNOBUI NS KpyXkoBon paboThl (B
TOM Yncne pasmelleHne mebenu,
MHBEHTap4, yaobHoe nonoxeHue
nonyyatens ycnyr, MCnonb3oBaHue
crneumanbHbIX NPUCMOCOBNEHNI).

B dopme coumanbHoro
o6CnyXMBaHMsA Ha oMy ycnyra
OKa3blBaeTCs MHOUBMAYAIbHO.

Ycnyra MoXeT OKa3blBaTbCs B
bopme OUCTAHLNOHHOIO
coLManbHOro obcnyxmBaHus.

[Mpn npegocTasneHun ycnyru
YYMTBIBAKOTCS METOAMKM,
npegHasHayeHHble NS
COOTBETCTBYIOLLUX KaTEropumn
nonyyatenemn ycnyru, Ucnosnb3yeTtcs
afanTUBHLIN BCOMOraTerbHbIn
MaTepuman.

Onpegenexune
NPOLOIMKUTENBHOCTU MEPONPUATUI
(3aHSATUR, BCTPEY) AOIMKHO
OCYLLIECTBMATLCA C y4ETOM
MHOVBMAYaAIbHbBIX BO3MOXHOCTEN
nony4varensi ycryru Ha OCHOBaHU1
pekoMeHaauui nNo YepeaoBaHunio
Tpyda v OTAbIXa, pacnopsgka aHs,
He gonyckaTb NepeyToOMIeHus.

OkaszaHue ycnyru OormKkHO
obecneuntb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
inocyre, TBOPYECKON OEATENBHOCTY,
paclwmpeHun cepbl 06LEeHMs 1
B3aUMOAENCTBUSA, pa3BUTUK
KOrHUTUBHBIX (DYHKLMIW B LIENSX ero
coumanbHoOn peabunuraumm,
abunutauymm

20.10.4. obecneyeHune
paboTbl kNyGoB no
MHTepecam

Ycnyra npegycmaTtpuBaer:
WHpopmMmnposaHue o
nesTenbHOCTM KIyboB No nHTepecam,
nopsigke, rpaduke, ycrnosusix paboThi;

npefocTaBneHne NoMeLLeHNst
1S npoBeaeHns 3acedaHui knyba no
MHTepecawm;

COCTaBIEHUNE MriaHa, NporpamMmbl
kny6a no nHrepecawm;

npoeefeHne 3acegaHun knyba
Mo MHTepecam, opraHn3auunm KnyoHbIX

MeponpuUsaTUmn

Ycnyra npegocrtasnseTcd no
3anpocy nonyvaTtens ycnyru B
COOTBETCTBUM C MNaHOM (rpadukom)
paboTbl COOTBETCTBYOLLMX KNyOOB
No nHTepecam.

Ycnyra npegoctaBnsieTcs
cneumanucTamm No counanbHoOn
paboTe, ncmxonoramu,
PYKOBOAUTENSAMU KPYXKKOB U
ApyrMMu cneumnanuctTamm.

Ycnyra okasbiBaeTcs B

cneumnarnbHbIX NOMeLWeHNdaX,




npeaHasHa4YeHHbIX Ans
opraHM3aumu KynbTypHO-A0CYroBoW
NeaTenbHOCTM (B TOM Yucne
OnbnmoTeke, kKNMyGHOM NOMELLIEHMN).
MomeLleHne JOMKHO ObITb
06opyaoBaHoO yaoOHOM
(apganTupoBaHHOW) Mebenbto.

Ycnyra MoxeT oKa3blBaTbCsl B
chbopmMe AMCTaHLMOHHOIo
coLMansHOro obcnyxmBaHus.
OpraHu3aums knybHon paboThbl
OCYLLECTBISIETCA B COOTBETCTBUM C
MHTepecamu, NOTpebHOCTAMM
nony4aTens ycrnyru.

HearenbHocTb knyba no
MHTEepecaMm OCYLLIECTBNSAETCS N0
pa3paboTaHHOMY U YTBEPXXOEHHOMY
nnaHy paboTbl C NCMOMb30BaHMEM
pa3HoobpasHbix OpM U METOO0B
KnybHON 0eaTenbHOCTU, a Takke
AKTUBHOTO BOBIIEYEHMS] B
BbINOMHEHNE MEePONpPUATII
nonydatens ycnyru (uneHa kny6a
No MHTepecam).

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM NonyyaTenst ycnyru B
inocyre, KONNEKTUBHOWN TBOPYECKON
NesTenbHOCTH, paclumpeHnn cdepbl
06LLEHNS 1 B3aMMOgEeNnCcTBus

20.10.5. npoBeaeHne
KynbTypHO-MacCOBbIX
MepOonpuUsTuii

Ycnyra npegycmartpuBaer:

NMHopMmnpoBaHue o nnaHe
KyNbTypPHO-MacCOBbIX MEPONPUATUN;

pa3paboTKky nnaHa nposeaeHus
KynbTypPHO-MacCOBOro Meponpusatus (c
Y4E€TOM COCTOSIHUS 300POBbS,
CKITOHHOCTEWN, cnocobHocTeN,
benaHun);

npoeefeHne pasHoobpasHbIX
KyNbTypPHO-MacCOBbIX MEPONPUATUN
Xy00XXeCTBEHHO-TBOPYECKOM,
JOCYroBoW, pa3BnekaTtenbHown
HanpaBleHHOCTY;

npegocTaBrieHne BO3MOXHOCTU
y4acTusi B KynbTypHO-MaCCOBOM
MEepPOnNPUSTUN B KaYeCcTBe 3puTens,
BbICTYNAOLLEro (C y4eTOM XenaHus 1
BO3MOXHOCTEW nofyyatens ycryrum);

obcyxaeHne NpoBeaeHHbIX
KyNbTypPHO-MacCOBbIX MEPONPUATUI

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycrnyru B
COOTBETCTBMU C YTBEPKOAEHHBIM
NnaHoM KynbTYpHO-MacCOBbIX
MeponpusaTUIA, NPOBOANMbBIX B
TLCOH.

MnaH KynbTypHO-MacCOBbIX
MEpPONPUATUIA OMKEH OblTb
NOCTYNEeH AN nonyvarenst yenyru u
noaaepXXuBaTtbCcs peKnamon,

006 BbABNEHMAMM, NPUrNALLEHNSMUN HA
NPoBOAMMbIE MEPONPUATUS.

Ycnyra npegocraBnseTcs
cneyunanucTamm no coumnanbHoOn
paboTe, ncnxonoramu,
PYKOBOAUTENSIMU KPYXKKOB U
npyrumMm crieymanmctamu,
NPOSIBIAIOLLMMN TBOPYECKME
CMOCOOHOCTY B pasnunyHbIX Buaax
XYO0XXEeCTBEHHO-TBOPYECKON,
MYy3blKanbHOW, CNOPTUBHOW U UHOWN
\neAaTenbHOCTU.

[NpoBeneHne
KyNbTYyPHO-MAcCOBbIX MEPONPUATUN
MOIMKHO OCYLLECTBIATLCA B KIyOHbIX
NOMELLIEHUSIX, aKTOBbIX 3anax u
OPYrMx NOMELLIEHUSIX, pa3peLleHHbIX
N cneynanbHO 060pPYAOBaAHHbIX A1
npoBefeHUs KynbTYPHO-MaCCOBbIX

MepONpUSATUA, aganTUPOBaHHbIX




NS pa3NNYHbIX KaTeEropuii rpaxaax.

Mpn npoBeaeHnn
KyNbTYPHO-MacCOBbIX MEPOMNPUATUIN
NOIMKHbI y4YMTBIBATbCA MHTEPECHI U
notpebHOCTM NonyyaTens ycnyru, a
Takke 0COOEHHOCTN 340POBbS,
BO3pacTa, CaMO4YyBCTBUS,
BO3MOXHOCTb, FOTOBHOCTb K
y4acTuio B HUX.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeHme
noTpebHOCTM NonyyaTens ycnyru B
\nocyre, paclumpeHum cdepbl
006LeHns 1 B3anmogencTeunst

20.11. opraHusaums
INyXOBHbIX Beceq co
CBSILLLEHHOCYXXUTENAMM

Ycnyra npegycmaTtpuBaeT:
HanaxuBaHue KOHTakTa C
penurno3HbIMy opraHmsaumsamu (npu

HeobOXxoaMMOCTHN);

MOMOLLb B MOArOTOBKE K
noceLleHunio xpama, becefe ¢ ero
cnyxutenamm (Npyu HEOOXo0AMMOCTH);

COMPOBOXJEHUE B XpaMm U
obpaTHO nnu npurnaweHne
cnyxutenen B TLLICOH (B 3aBucumoctun
OT NOXeNnaHum nonyyatens ycnyru)

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycrnyru.

[ns okasaHws ycnyru B
TLCOH pomxHbl ObITb CO3aaHbI
YCINOBMS NSl OCYLLECTBEHUS
penurno3Hbix obpsigoB u (Mnm)
HanaxxeHo B3anMOZeNCcTBUE C
COOTBETCTBYHOLLMMUN PENUMMO3HBIMM
opraHM3aumsMu.

Mpw oka3aHUK ycnyru JOMKHO
obecnevnBaTbCAa yBaXUTENbHOE
OTHOLLEHMWE K PENUIMO3HBIM
ybexxaeHusiM nonyyaTtens ycrnyru,
ero npaeo Ha cBoboay
BEpOMCNOBEAAHMS, @ TaKkkKe
aTencTmdeckue ybexaeHus.
OMKHbI y4MTbIBaTLCA BO3pAcT, Nof,
COCTOSIHVE 340POBbSA U UHbIE
MHAMBUAOYyanbHble 0COGEHHOCTU
nony4aTens ycnyru, a Takke
OCOBEHHOCTU Pas3nUYHbIX
penurno3HbIX o6psaoB.

OkaszaHwue ycnyrn JOrmKHO
obecneunTb yaoBneTBOPEHME
yXOBHbIX NOTpebHocTEN
nonyyarens ycnyru

21. Ycnyrm no yxogay:

21.1. Ycnyru nodacoBoro yxofa 3a A4eTbMU (YCAYrn HAHW):

21.1.1. oka3aHne NoMoLLn
CEMbsIM B yxofe 3a
pebeHKoOM-NHBaNMaoMm

Ycnyra npegycMaTpuBaerT:
onpefeneHne COBMECTHO C
nony4arenem ycnyrun (CeMben) kpyra

21.1.2. okasaHne NoMoLLn
CEMbSIM B yX0[e 3a AByMs
n 6onee
\neTbMU-MHBanuaamm

0b6s13aHHOCTEN No yxoay 3a pebeHkom
(oeTbMm);

3HAaKOMCTBO C CeMbei, pebeHKoMm
(BeTbMu), yCTaHOBMNEHME KOHTAKTOB;

21.1.3. oka3aHue NnomoLLn
B yxoAe 3a AeTbMu
CEMbSIM, BOCMUTbIBAKOL MM
\0BOVHIO

NMOMOLLb B yXOAe 3a pebeHKoM
(neTbMu) (ocyLecTBrneHne
rMrmeHnyYeckmx npoueayp (B Tom ymcne
KynaHue, nogmMmbiBaHne, cCMeHa

21.1.4. okazaHue NomMoLLn
B yxofe 3a JeTbMu
CeMbsiM, BOCMUTbIBAOLLIUM
TPONHIO 1 Bonee aeten

noarysHVKoB, NepeoaeBaHue,
npuyecbiBaHve);

nomMoLLpb B cobnogeHnn
YCTaAHOBIEHHOTO peXxumMa AHs (B TOM
yucne KopMreHue, opraHnsaLmus
MHEBHOTO CHa, NPOrynoK Ha Bo3ayxe);
NMoMOLLb B OpraHusaLum

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru c
y4eToMm rpadpmka noceLleHun.
Jlvuo, okaskiBatoLlee ycnyry,
NOIMKHO UMEThL HaBbIKKM yxoaa 3a
\neTbMun 1 obnagatb HeO6XO0ANMbIMU
NMMYHOCTHBIMU KayecTBamu (B TOM
uncre obpoxenaTenbHOCTbH,
YPaBHOBELLEHHOCTbH), MO3UTUBHbBIM
OTHOLUEHMEM K AETAM).

JInuyo, okasbiBatoLLee ycnyry,
INOIMKHO UMETb MeaULMHCKNE
MOKYMEHTbI, NOATBEPXAAOLLNE
OTCYTCTBME NCUXNATPUHECKOTO U
HapKOMNOrM4eckoro y4yera,
MHpEKUMOHHBIX 3aboneBaHui.

Mpwn okaszaHun ycnyru
obecne4vnBaeTcs ryMaHHoOe U




MrpoOBON, JOCYrOBOWN 3aHATOCTU
pebeHka;

nomMoLLlb B 00y4YEHMM HaBbIkam
camoobcnyXnBaHus, ooLweHus,
CaMOCTOSATENBHOCTY;

ConpoBoOXaeHne (C 3aKOHHbIMM
npeacTaBUTENSIMA) B OpraHu3aunm
34paBOOXPAHEHNS], YYpeXaeHUs
06pa3oBaHus, KyNbTyphbl;

MoMOLLIb B NpOBeaeHnn
npoueayp, He TpebytoLmx
crneumanbHOro MeauLNHCKOro
o6pa3oBaHus (B TOM YnCne usmepeHne
TemnepaTypbl Tena, 3akanbiBaHue
Hoca, NpuYeM nekapcTB Mo
MEeOULIMHCKUM HasHa4yeHnsM)

inobpoxxenaTtenbHOe OTHOLLEHUE K
pebeHKy 1 ero cembe, a Takke
cobntogeHne Mep No OXpaHe >XU3HU
1 300poBbs pebeHka.

Jlvuo, okasbiBatoLlee ycnyry,
0053aHO y4nTbIBaTb OCOOEHHOCTHU
peakumm pebeHka (B TOM ymcre
MHAVBUOYaANbHYHO
HenepeHoCMMOCTb, annepruyeckme
peakuum) B Liensix obecneyeHns ero
BesonacHocTw.

He ponyckaeTcsa octaBneHue
pebeHka 6e3 npucmoTpa B nepuog
OCYLLECTBIEHUS YX0a4a 3a HUM.

Ycnyra gomkHa obecneuvBaTb
yxopn 3a pebeHkoM B 06beme,
COrNacoBaHHOM C 3aKOHHbIMM
npencTaBUTENAMM.

BbinonHeHme ycnyru
OCYLLECTBISAETCS B COOTBETCTBUM C
pexvMoM aHs pebeHka.

[ns yxoga 3a pebeHkoM
MCMNonb3ylTCs CpeacTea,
NnpefocTaBneHHble nonyyartenem
ycnyru. MNepea nx ncnonb3oBaHUEM
NormkeH ObITb NPOBEPEH MX CPOK
rogHOCTMW.

Ycnyra oka3sbiBaeTcsl B
NpUCYTCTBUW poauTenen (poamTens)
NN MHOTO 3aKOHHOTO
NpencrtaBuTens pebeHka.

OkaszaHue ycnyru OormKkHO
obecneunTb yaoOBNeTBOPEHME
noTpebHOCTM NonyyaTens ycnyru B
Nony4YeHnM NoOMoLLM Mo yxoay 3a
pebeHkoM (oeTbmu)

21.1.5. KpaTKOBpEMEHHOEe
ocBoboxaeHue pogutenen
OT yxoaa 3a pebeHKom
(OeTbMun) onsa cemen,
BOCMUTBLIBAKOLLNX OBONHIO
n bonee pgeten,
neTen-MHBanMaoB

Ycnyra npegycmaTtpuBaer:

n3yyeHve 3anpocoB M
noTpebHOCTEN nonyyarens ycnyru
(cembin) Ha MOMOLLb MO
KpaTKoBpeMeHHOMY yxoay 3a
pebeHKOM, B TOM Yucne
pebeHKOM-UHBaNNOoM;

nsyyeHue
COLManbHO-NCUXOITOMMYECKMX
ocobeHHocTeln pebeHka, COCTOSIHMS
300POBbS, UMEKLLNXCA pekoMeHaaunin
Mo yxoay 3a HUM;

onpegerneHvne n cornacoBaHne ¢
nonyyatenem ycnyru (Cemben) kpyra
00513aHHOCTEN, a TaKkke BPEMEHMU,
NPOAOMKUTENBHOCTM NOMOLLN MO
KpaTKoBpeMeHHOMY yxoay 3a
pebeHKOM C y4ETOM YCTaHOBIEHHbIX
HOpM;

3HaAKOMCTBO C pebGeHKoM,
YCTaHOBMNEHNE KOHTaKTa;

BbINOMHEHNEe
CaHUTapHO-TMrMeHnYecknx npoueayp

(B TOM YMcrie KynaHue, yMbiBaHue,

Ycnyra npegoctasnseTtcd no
3anpocy nony4yartens ycnyru.

Jlvuo, okasbiBatoLLiee ycnyry,
MOIMKHO UMETb HaBbIKKM yxoaa 3a
neTbMn 1 06ragate HEOOXOAMMbIMU
IMMYHOCTHBIMW KayecTBamMu (B TOM
Hucne AobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO, MO3UTUBHBIM
OTHOLUEHMEM K AETAM).

JInyo, okasbiBatoLLee ycnyry,
JOJDKHO UMETb MeaULMHCKNE
MOKYMEHTbI, NnogTBEpXAatoLLme
OTCYTCTBME NCUXMATPUYECKOIO U
HapKOMNorM4eckoro y4yera,
MHPEKUMOHHBIX 3aboneBaHui.

Mpwn okazaHuK ycnyru
obecneynBaeTcsa ryMaHHoe U
inobpoxxenaTtenbHOe OTHOLLUEHMWE K
pebeHKy 1 ero cembe, a Takke
cobnogeHe Mep Mo OXpaHe XU3HK
1 300poBbs pebeHka.

JInuyo, okasbiBatoLLee ycnyry,
00653aHO y4MTbIBaTb OCOOEHHOCTHU

peakumm pebeHka (B TOM yumcne




nepeoneBaHve, NpuyecbiBaHe, CMeHa
NOAry3HUKOB, YNCTKa HOCa, yLlewn);

OCYLLIeCTBMEHNE OENCTBUIA NO
CcobnoaeHNI0 YCTaHOBITEHHOIO peXxuMa
NHA pebeHka (KopmIieHune,
yKragblBaHWe cnatb, NPOrysiku Ha
BO3ayxe);

BbINOMHEHNE MEPONPUATHIA NO
nogaepXkaHuio nopsigka B 6biTy (B TOM
yMcre NpuroToBreHne, NOAOrpeB
MWLM, MbITbe Nocyapl);

opraHu3aumio gocyra pebexka
(4TeHve nuTepaTypbl, NPOBEAEHNE
nrp);

nposedeHWe npoueayp, He
TpebyoLmx cneumnanbHOro
MeauumMHCKoro obpasoBaHus (B TOM
yucrne n3amMepeHue TemnepaTtypbl Tena,
3aKkanbliBaHWe Hoca, MOMOLLb MpK
npveme nekapcTB);

BbI30B Bpayda-crneumanucra,
CKOPOM MEeOULMHCKON nomMoLuy (npu
HeobxooMMocCTH);

AvHammn4yeckoe HabnogeHve 3a
COCTOsIHMEM 3710pOBbs pebeHka;

MHOPMUPOBaHME poauTenemn o
COCTOSAHMUN pebeHKa, HeraTUBHbIX
bakTopax, puckax ansi 30opoBbs

MHAMBUOYANbHYHO
HenepeHoCMMOCTb, anneprmyeckme
peakuum) B Liensix obecneyeHns ero
GesonacHocTw.

He ponyckaetcsa octaBneHuve
pebeHka 6e3 npucmoTpa npu
OKasaHuu ycnyru.

Ycnyra gomkHa obecneynBaTb
yxopn 3a pebeHkoM (oeTbMun) B
o6bemMe, cCornacoBaHHOM C
poAnTENSIMM.

BbinonHeHue ycnyru
(onepauun, paboT) ocyLlecTensieTcs
B COOTBETCTBUM C PEXNMOM OHS
pebeHka, MegMUUHCKUMU U UHBIMK
pekomMeHZaumamu.

Ons yxona 3a pebeHkoM
MCNonb3ylTCs CPpeacTaa,
NpefocTaBneHHble nonyyartenemM
ycnyru. MNepea vx ncnonb3oBaHUEM
MormkeH ObITb NPOBEPEH MX CPOK
rogHOCTH.

[Mpn BO3HWKHOBEHWU
HenpeaBMAEHHOMN (3KCTPEHHON)
CUTYyauun, YrpoxatoLLen XU3HN U
(1) 300POBBI0, POAUTENN OOIDKHbI
ObITb HE3aMEeaNMUTENbHO
NPOVH(OPMUPOBaHbI 1 Bbl3BaHa
ckopasi MeauUMHCKasi MOMOLLb.

OkaszaHue ycnyru OormKkHO
obecneuntb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru no
KpaTKOBPEMEHHOMY OCBOBOXOEHMUIO
poguTenen ot yxona 3a pebeHkom

21.1.6. okasaHve nomoLLm
B yxode 3a pebeHkoM
(neTbMu) cembsaMm, B
koTopbix 06a poauTens -
MaTb (Mayexa), otel,
(oT4MM) - NMBO poauTens B
HenonHom ceMbe
ABMAOTCA MHBanuaamm |
unu 1l rpynnbl

Ycnyra npegycmaTtpuBaer:

onpegerneHne COBMECTHO C
nonyyatenem ycnyru (Cemben) Kkpyra
06sA3aHHOCTEN NO yxoay 3a pebeHKoM
(netbMn);

3HAKOMCTBO C CeMbei, pebeHKoM
(AeTbMUM), yCTaHOBMNEHME KOHTAKTOB;

oby4eHue poguTenel oCHoBam
yxoaa 3a pebeHKOM, B TOM 4Yucre ¢
Y4EeTOM MMEILLMXCA 0COBEHHOCTEN
poauTenewn, ¢ Luenbto BbipaboTku
HaBbIKOB CaMOCTOATENBHOIO yxoaa 3a
pebeHkoM;

NMOMOLLb B yXxoae 3a pebeHKoM
(ocyLlecTBNeHNE rTMrmMeHNYeCcKnX
npoueayp (B TOM Yncne KynaHue,
NnoaMblBaHMe, CMeHa NoAry3HUKOB,
nepeogeBaHue, NpUYeChIBaHME);

nomoLlb B cobnogeHun
YCTaHOBMNEHHOIO pexnma AHS (B TOM
yucrne KopMIreHue, opraHMsauust
THEBHOrO CHa, NPOryriok Ha BO3ayxe);

NMOMOLLb B OpraHusaumm
MrpoBOW, [OCYroBOW 3aHATOCTMU
pebeHka;

ConpoBoXaeHne (npu

Ycnyra npegoctasnseTcd no
3anpocy nony4yartens ycnyru.

Jlvuo, okasbiBatoLLiee ycnyry,
NOIMKHO UMETb HaBblkK yxo4a 3a
\IneTbMun 1 obnagatb He06X0ANMbIMU
IMMYHOCTHBLIMU KayecTBamu (B TOM
Hucne AobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO, NO3UTUBHBIM
OTHOLLEHUEM K eTSM).

Jlnuo, okasbiBatoLLiee ycnyry,
INOIMKHO UMETb MeOULIMHCKNE
IMOKYMEHTbI, MOATBEpXAatoLLme
OTCYTCTBME NCUXMATPUHECKOTO U
HapKOMNOrM4eckoro y4yera,
MHAEKLUMOHHBIX 3aboneBaHunn.

Mpwn okaszaHun ycnyru
obecneynBaeTcs ryMaHHoe U
inobpoxxenaTtenbHOe OTHOLLUEHMWE K
pebeHKy 1 ero cembe, a Takke
cobnogeHe Mep Mo OXpaHe XU3HK
1 340poBbsi pebeHka.

Jlnuo, okasbiBatoLLiee ycnyry,
00653aHO yuMTbIBaTb OCOOEHHOCTHU
peakumm pebeHka (B TOM ymcne
MHOVBMAOYaIbHYIO
HenepeHoCMMOCTb, annepruyeckme




HeobxoammocTu) (c poauTensamn) B
opraHusaumm (yupexageHus) (B Tom
yMcre B opraHm3aumu
30paBOOXPaHEHWS, YYpEeXOEHUS
06pasoBaHus, KynbTypbl);

MOMOLLb B NPOBEAEHNM
npoueayp, He TpebyoLwmx
cnevLmanbHOro MeauLMHCKOro
obpa3oBaHus (B TOM Yucne namepeHve
TemMnepaTypbl Tena, 3akanbiBaHve
Hoca, MpueM nekapcTB Mo
MEeANLMHCKUM Ha3HaYeHWsM)

peakuum) B Liensix obecneyeHns ero
BesonacHocTw.

He ponyckaeTcsa octaBneHue
pebeHka 6e3 npucmoTpa npu
OKasaHuu ycnyru.

Ycnyra gomkHa obecneuynBaTb
yxopn 3a pebeHkoM (geTbmn) B
oO6bemMe, CornacoBaHHOM C
poanTensamu, a Takke
bopmMupoBaHue y poauTenen
HaBbIKOB CaMOCTOSATENBHOIO yxoaa
3a pebeHKoM (C y4eTOM MMEIoLLXCH
HapyLeHun).

BbinonHeHue ycnyru
OCYLLECTBIAETCS B COOTBETCTBUM C
pexXvMoM AHS pebeHka.

Ons yxona 3a pebeHkoM
MCnonb3ylTCst CpeacTaa,
NpefocTaBneHHble nonyyartenemM
ycnyru. NpoBepsieTcsa cpok
roAHOCTU NCMOMb3yeMblX CPeacTB.

Ycnyra okasbiBaeTcs B
NpuCyTCTBUM poauTenen (poanTens)
NN MHOTO 3aKOHHOTO
nNpeactaBuTens pebeHka.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM Nony4yaTenst ycnyru B
Nnony4YeHnM NOMOoLLM MO yxoAdy 3a
pebeHKkoM (geTbMu)

21.2. ycnyru cuaenku

Ycnyra npegycMmaTpuBaerT:

3HaKOMCTBO, YCTaHOBMEHNe
KOHTaKTa;

OCyLLeCcTBIeHNe yxoaa 3a
nony4aTtenem ycnyru (MoMoLLpb B
BbIMNOSIHEHUW TMIMEHUYECKNX NpoLeayp
(B TOM Yncne ymblBaHWM1, NOAMbIBaHNM,
06TMpaHnn, NpuyecsLIBaHNN, CMeHe
NnoarysHuka, ogesaHum/nepeogeBaHny,
CMeHe HaTenbHOro 1 NOCTeNbLHOro
Genba);

MOMOLLb B KOPMIEHUM
(NpuroToBneHve NuLM, pasorpes
NPUrOTOBNEHHOW MWLM, OKa3aHne
nomoLy B NpMemMe num (KopMreHue),
NOAroTOBKa NUTbA (MOMOLLb B MUTLE);

HabntogeHne 3a CoCTOAHUEM
300poBbsi, obecneyeHme npuema
INneKkapCTBEHHbIX CPEACTB B
COOTBETCTBMM C Ha3Ha4YEeHNEM
Bpaya-cneumanvcTa, a Takke nomMoLlb
B BbIMOSTHEHUW HA3HAYEHUN,
MeAMLMHCKUX pekoMeHaauun (B Tom
yMCre n3mepeHve apTepuanbHoro
\naBrneHusi, Temnepartypbl Tena,
norockaHve, HanoxeHvue komnpecca);

cogencTame B NonyvyeHun
MeANLWHCKOM MOMOLLN B Crydae
HeobxoaumMocTh (MpY Pe3Kom

YXYZOLIEHUN 3[00POBbS - BbI30B CKOPOW

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycryru.

Jlvuo, okasbiBatoLlee ycnyry,
MOIMKHO UMEThb HaBbIKKM yXxoaa, a
Takke obrnagaTtb NUYHOCTHBIMM
KayecTBamu, HeobXxoaUMbIMK A4S
paboTbl C NMoAbMU C Pa3NNYHbIMK
HapyLleHMsIMN.

Mpwn okazaHun ycnyru
obecneynBaeTcsa ryMaHHoe,
inobpoxxenarensHoe U
YBaXXUTENbHOE OTHOLLEHUE K
nonyyaTtento ycnyru, ero
NCUX03MOLMOHanNbHas nogaepxKka.

Mpu okasaHuK ycrnyru SOMKHbI
YYUTbIBATLCS 3aMnpoChl U
notTpebHOCTM NonyyaTens ycnyrv Ha
NOMOLLb 1 MOAAEPXKKY, a TakkKe
Ha3Ha4yeHNs 1 pekomeHaauum
MeOULMHCKUX pabOoTHUKOB,
NCUXONOroB 1 Ap.

B npouecce okasaHus ycrnyru
\nomkeH bbITb obecneyeH
NOCTOSIHHBIA NPUCMOTP 3a
nony4yatenem ycnyru.

Mpn BO3HNKHOBEHW
HenpeaBMAEHHOMN (3KCTPEHHON)
CUTyaLMK, YrPOXaKoLLEN XXU3HN U
(1nn) 300pPOBLI0, POACTBEHHMKM

\JOJDKHbI ObITb HE3aMeANUTENBHO




MeOMLIMHCKOW NOMOLLN,
Bpaya-cneuuanucra, cooblieHne
POACTBEHHMKAM (3aKOHHbIM
npeacTaBuTENsAM);

cogencrame B obecneyeHmm
nopsiaka v YMCTOThI B XKUITOM
NoMeLLEeHM, B KOTOPOM
HenocpeACcTBEHHO HaxoaAUTCH
nonyyaTtenb ycryru (CBoeBpemMeHHas
ybopka ncnonb3oBaHHOW NOCyabl,
OCTaTKOB NULLM, BBIHOC U CaHUTapHas
obpaboTka cyaHa u (M) NHbIX
NpuHaaneXxHoCcTen no yxoay,
NpoTMpaHue ucnonb3yemon medenm un
npucnocobnexHmin oo (nocne) NpUHATUA
nuwn, cyxasa u (Mnu) BriaxkHasi yoopka
3arpsi3HeHMN, 0Opa3oBaBLUNXCS B
npouecce OCyLLEeCTBIEHNS YX0aa,
OpraHu3aums NpoBETPUBAHNS);

OCYLLECTBIEHNE 00OLLEHUS C
nonyyatenem ycnyrv (nogaepxaHve
Gecenpbl, YTEHNE BCryX XypHaros,
raseT, KHWr);

NHOPMMpPOBaHME
POACTBEHHMKOB (3aKOHHbIX
npeacTaBuTenen) 0 COCTOSAHUA
nonyyatens ycnyru, B TOM 4ucrne
HesamennMTernbHO B Crlyyae ero
pe3Koro yxyalweHuss;

cofencTeme B opraHusaumm
(opraHusaums) putyanbHbIX ycryr (npu
HeobXx04MMOoCTH)

NPOVH(OPMUPOBaHELI 1 Bbl3BaHa
ckopasi MeauUMHCKasi MOMOLLb.

CopepxaHwue yxona, ero
pe3ynbTaThbl, a Takke COCTOsSIHUE
nony4aTens ycnyru OSKHbI
brKcMpoBaTLCS B MMCbMEHHOM
BMOE ANa nocneayoLero
npefocTaBneHns poaCcTBEHHUKAM
(Bpavy).

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeHme
noTpebHocTn B obecnedeHnn
npodeccnoHaneHOro yxoaa 3a
nony4yatenem ycnyru

21.3. ycnyru gHeBHOro
npucmoTpa

Ycnyra npegycmaTtpuBaer:

3HaKOMCTBO, YCTaHOBIEHNe
KOHTaKTa C nofy4artenem ycnyru;

n3y4yeHue nHanBmnayarnbHbIX
BO3MOXHOCTEN U NOTpebHocTen
nonyyatens ycrnyru nocpeacTsom
O3HAKOMIEHUSI C MEOULMHCKUMU U
MHBIMW JOKYMeHTamu, becefbl C
nonyyatenem ycnyru (ero 3akoHHbIM
npencraBuTENEM, YrieHaMn CEMbM),
NpoBeAEHUS AONOMNMHUTENBHbIX
obcrnenoBaHuii (NpyM HEOBXOAMMOCTHN);

pa3paboTky 1 obcyxaeHue ¢
nony4yarenem ycnyrvm (3aKOHHbIM
npeacraBuTeneMm, YrieHaMmym ceMbi)
HanpasneHnn n cogepxxaHuns
iesTenbHOCTW B Mepuog npucMoTpa
(HaxoXaeHnst B ydpexaeHum
coLmansHoro obcnyxmBaHus);

OKasaHue NnomoLuu B
BbINOMHEHNN
CaHUTapHO-TUTMEHNYECKNX NpoLeayp
(MbITbE PYK, YMbIBaHUK, cobnogeHun
rMrveHsl pTa, noceLleHnn Tyanera,
CMeHe noprysHuka);

OKasaHue nomoLuu B
OopraHusaummn u npoBefeHny gocyra

(y4acTvie B MeponpusTusix, BKIoYas

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru.

Jlvuo, okasblBatoLLiee ycnyry,
[MOIMKHO UMETb HaBbIkW paboTbl C
nMuamMm, UMeLUMN HapyLleHms
KOHTPOMS NoBeAeHus, a Takke
obnagaTb NMMYHOCTHBIMMU
KayecTBamMu, HEOOXoAUMbIMU ON1s
paboTbl C NtoAbMU C pas3nNnNYHbIMU
HapyLleHVAMMN.

Mpun okazaHMK ycryrm SOSKHbI
obecne4ynBaTbcsa be3onacHble
YCNOBUS BbIMNONTHEHMS Pa3fNYHbIX
BWOOB JeATEeNbHOCTUN, BO3MOXHOCTb
oTAbIXa U NPUHATMS MULLN;

nomMeLleHns, mebenb JOMKHbI
ObITb aaanTUpPOBaHbI C y4ETOM
MHAMBUAOYanNbHbIX 0COGEHHOCTEN
nony4yatenemn ycnyru.

Mpwn okazaHuK ycnyru
obecneynBaeTcs ryMaHHoe,
\nobpoxxenaTtensHoe u
YBaXXUTENbHOE OTHOLLEHUNE K
nony4aTtento ycnyru, ero
NcuxoamoLmMoHanbHas nogaepkka.

Mpun okazaHMK ycryr OOMKHbI
YYMTbIBATbCS 3aMpochl U

noTpeBGHOCTU nony4YaTens ycnyri Ha




(B peq. noctaHoBneHus Mu

3aHATMSA, NPOCMOTP nepeaav,
bunbmoB), obuieHne (noaaepxaHve
Gecebl, YTeHe BCMyX XypHanos.,
raset, KHWr);

obecneyeHne npuema
INneKkapCTBEHHbIX CPEACTB B
COOTBETCTBMM C Ha3Ha4YEeHNEM
Bpaya-crneumanuncra;

MOMOLLb B MPUHSATUN NMULLA
(MpuroToBNEHMe NULLK, pa3orpes
NPUrOTOBNEHHOMW MWLM, NOATOTOBKA
NUTbS, OKa3aHue NoMoLUM B Npueme
NULLM 1 NNTBSA);

KOHTPOIb CaMO4yBCTBUS
nony4arenst ycnyru, obecneveHme ero
GesonacHocTy;

cogencTame B obecneyeHmm
nopsigka v YMCTOThI B XKUITOM
NOMeLLEHMM, B KOTOPOM
HenocpeACTBEHHO HaxoaAUTCS
nonyyaTtenb ycnyru (cyxas un (mnm)
BnaxkHas ybopka 3arpssHeHun,
06pa3oBaBLLMXCS BO BPEMS
npucmoTpa, B TOM Y1cre npvema
nuww);

COMPOBOXEHWNE Norny4yaTens
YCNyru Ha Nporyrnky (MomoLLb B
NOAroTOBKE K Mporyrnke, nogbope
ogexnapl No noroge, ogeBaHUy;
obecneyeHne 6e3onacHOCTM Ha
nporynke);

NMHGOPMMPOBaHME
POACTBEHHMKOB (3aKOHHbIX
npeacTaBuTenen) o COCTOSAHUA
300pOBbS NOMyyaTens ycnyru, B Tom
yMcre He3aMeaUTenNbHO B Cryvae ero
pe3Koro yxyaweHusi

NOMOLLb M NOAOEPXKKY, a TaKkke
Ha3Ha4yeHns 1 pekomeHaauum
cnewumanvcToB, BKIoYas
MeOULMHCKUX pabOTHUKOB,
NCUXONOroB.

B npouecce okasaHus ycryrm
\lnomkeH bbITb obecneyeH
NOCTOSIHHBIA NPUCMOTP 3a
nonyyatenem ycnyru, 30opoBble U1
GesonacHble ycrnosusi npu
BbIMONIHEHNM UM Pa3NWYHbIX BUAOB
NeaTenbHOCTY.

[Mpy BO3HMKHOBEHMM
HenpeaBMAEHHOMN (3KCTPEHHON)
CUTyaLMn, YrpoXatoLLEen XU3HU U
(Mrn) 300pOBbLI0, POACTBEHHUKM
NOIMKHbI BbITh HE3aMe4MMTENBHO
NPOVH(OPMUPOBaHbLI 1 Bbl3BaHa
ckopasi MeauUMHCKasi MOMOLLb.

CopepxxaHvne gesATenbHOCTH, B
TOM 4YMCIEe XapaKkTep A0CYroBbIX
MEepPONPUSATUIA, AOMMKHO
COOTBETCTBOBaTb MHAVBMAYATbHbLIM
OCOBEHHOCTAM Y NPEeANnOYTEHUSAM
nony4aTtens ycnyru u
brKcpoBaTbLCS B MUCbMEHHOM
BMAE ON1A NOocneayoLero
NpefocTaBneHUs YneHaMm CeMbU
(pOOCTBEHHMKAM).

OkaszaHue ycnyru OormKkHO
obecneuntb NpUCMOTp 3a
nony4yaTteneM ycnyrm B Te4eHue OHs
(ero 6esonacHoCTb),
YOOBNETBOPEHME ero notpebHocTen
B OpraHM3aLmm Xu3HeaesTenbHOCTH
(BKNtOYas gocyr, obuieHue,
Ges3onacHOCTb, ONPATHOCTD).

Ycnyra okasblBaeTcs:

coumanbHbIM paboTHUKOM - B
oTAeneHusix, obecneymBatoLLnX
NHEBHOE NpebbiBaHWe rpaxaaH ¢
OrpaHU4EeHNEM KOHTPOIS 32 CBOU
noBefeHVEM, COOTBETCTBYHOLLNM
PYHKUMOHaNbHLIM Knaccam 2-3,
nnbo B chopme coumarnbHOro
06CnyXMBaHWsi Ha JOMY - Ans
rpaxxaaH ¢ orpaHM4eHNEM KOHTPOJS
3a CBOW MOBEAEHNEM,
COOTBETCTBYHOLLMM
PYyHKUMOHANbHOMY Knaccy 2;

MOMOLLHMKOM MO YXOAy - B
MHBIX NPEeAYCMOTPEHHbIX
3akoHOOATENbLCTBOM Cryyasx

HTpyAa u cousawmTbl oT 06.11.2025 N 131)

21.4. 06yyeHne nuu,
OCYLLIECTBNSAOLWNX YXOf 3a
HeTPy[oCnoCOOHbIMU
rpakgaHamu, HaBblkam
yxoaa

Ycnyra npegycMmatpuBaerT:

co3paHue yd4ebHoro kabuHeTa,
OCHaLLEHHOro Heob6Xo0ANMbIM
0060OpyAOBaHNEM U MHBEHTAPEM )15
00y4YeHUs1 NPaKTUYECKUM HaBblkaMm

yxoza;

Ycnyra npegoctaBnseTcs no
3anpocy nony4arens ycryru.

Ycnyry OOmKHO okasbiBaTb
nMLo, Bragetoliee HaBbikamMu yxona
1 MmetoLiee crnocobHOCTU K
negarornyeckon OesiTenbHOCTHU.




dopmupoBaHme rpynn ans
00yyeHuns, cocTaBneHue nnaHa
00yyeHuns, nogdop y4yebHoro
MaTepuana, BUAEOPOSNKOB,;
MHdopMUpoBaHne 06 ocHoBax yxoaa
32 NMuamm ¢ pasnmyHbIMM
HapyLUEHVSIMU 1 UHBIMM
MHAMBMAYaNbHBIMU OCOBEHHOCTAMMY;

npoBeAeHne 3aHATUI NO
hOPMMPOBAHNIO NPAKTUYECKNX
HaBbIKOB yxo4a (BKtoyasi NOMOLLb B
nepemMeLLeHnn, cobnogeHmnm nM4YHom
rMrveHbl, NUTbe, KOPMIIEHUN), B TOM
4ucre ¢ UCrnosnb30BaHMEM
crneumnanbHOro y4ebHoro MHBEHTaps;

N3yyYeHne MHAMBMAYaNbHbIX
ocobeHHoCTeln 1 NnoTpebHocTen nuua,
32 KOTOPbLIM OCYLLECTBISIETCS YXOA, U
IEMOHCTPALIMIO MPaKTUYECKUX HABbIKOB
yxoaa (npy HeobxoaMMOoCTU B popme
coLmanbHoro obcnyxXmBaHms Ha oMy
Y nvua, 3a KOTOpbIM OCYLLeCTBNSET
yxoZ4 nonyyarternb ycryru);

KOHCYIbTUPOBaHMe Mo BONpocam
OCYLLECTBNEHUSI yXoaa, opraHn3aumm
PKMIOro NpocTpaHCTBa Ans obnervyeHus
yxoaa (Mpy HeobXoAMMOCTI)

MpakTnyeckne 3aHATUS MOTyT
NPOBOAWTLCS B FPYNNoBon u (1num)
MHOUBMAyansHoOM opme, B
crneunanbHO 060pya0BaHHOM
kabuHeTe unu HenocpeacTBEHHO Mo
MECTY NpOXUBaHUSA
HeTpy40oCNoCOBHOro rpaxkaaHunHa,
3a KOTOPbIM OCYLLLECTBIAETCS YXOA
nonyyatenem ycnyru.

Mpun okazaHuu ycnyru
NOMeLLEHMS, NCMONb3yeMble ANs
NPOBEAEHUS 3aHATUI, OOMKHbI
COOTBETCTBOBATb YCTAHOBMEHHbIM
Hopmam n TpeboBaHMAM
©e3onacHocTy;

obopyaoBaHue,
Mcnonb3yemoe BO BpeMsi 00yYeHus,
INOIMKHO ObITb MCMpaBHO,
COOTBETCTBOBATb TpebOoBaHNSM
©esonacHoCTv 1 opyrum
YCTaHOBMEHHbIM TpeboBaHMAM.

NHdpopmavums,
npepocTaBnsieMas B npoiecce
06yyeHuns, fomkHa ObiTb
\NO31POBAHHOW, AOCTYMHOW,
n3naraTbCsi NOHATHBLIM, SSCHbIM
I3bIKOM Y UMETb NPaKTUYECKYHO
HanpaBreHHOCTb.

B npouecce obyyeHus
\normkHo obecneynBaTbeA
YBaXXUTENbHOE OTHOLLEHUNE K
nonyyaTtento ycnyru.

B npouecce npakruyeckomn
IEMOHCTpaLMM HaBbIKOB yxoAa B
OTHOLLIEHUWN HETPYAOCNOCOBHOMo
rpakgaHnHa LOIKHbI
obecneunBaTbCs yBaXUTENBHOE U
ryMaHHOE OTHOLLEHUE K HEMY,
YYUTBIBATLCHA MHOUBMAOYATbHbIE
0COBEHHOCTU N NOTPEBHOCTN.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOPEHNE
notTpebHOCTM Nony4yaTenst ycnyru,
OCYLLECTBISAIOLLEro yxo 3a
HeTPYyAOCNOCOBHBIM rPaXKAaHNHOM,
B OBNadeHMN HaBblkamu yxoaa

22. Ycnyra
COMPOBOXOAaeMOoro
NPOXMBaHWA 4N Ny, U3
ymcna geten-cnpoT n
lneTen, octaBLuMxcs 6e3
noneveHns poantenen

Ycnyra npegycmaTtpuBaer:

nsyvyeHue
COLManbHO-NCUXOSOMMYECKMX
0CcODOeHHOCTEN nony4varens ycryru,
YCIOBUI €ro NpoXuBaHus,
onpepeneHne opM 1 BULOB
NOAAEPXKKN, NEPUOANYHOCTU UX
NpenocTaBneHuUs;

obcyxaeHune, cocTaBrneHue
COBMECTHO C Mnory4aTenem ycryru
MHOVBMAYanbHOW NporpamMmmel (MnaHa)
COMPOBOXAEHWS, COAENCTBME ee (ero)
peanusaunu;

OKas3aHune coaencTBus B

Ycnyra npegoctasnseTtcd no
3anpocy nosnyyaTtens ycnyru.

JInuyo, okasbiBatoLLee ycnyry,
NOIMKHO MMETb NPOdeCCMoHanNbHY
NOAroTOBKY B 06riacTu coumanbHOM
paboTbl, NCMXONOrMK, Neaarornkun
NN COOTBETCTBYIOLLIEE NOBbILLEHWE
KBanudukauun.

CoumanbHoe conpoBOXaeHue
NOIMKHO OCYLLLECTBINATLCA Ha OCHOBE
NMNYHOIO B3aI/IM0p,el7ICTBI/IFI C
nony4arenem ycnyru, MOCTOSHHOrO
HabnogeHns 3a ero

PKNU3HEOeATeNIbHOCTbH,




peLleHnn BONPOCOB XN3HEYCTPONCTBa
(B TOM Yncne cogencTene B
peanu3aunv npasa Ha nony4veHune
BPEMEHHOTO XXMIOro MOMeLLEHs,
KOHCYNbTUpOBaHWe Mo BONpocam
ocbopmneHns perncTpaumm, BHeCeHNs
nnaThbl 3a XXUMWLLHO-KOMMYHarnbHble
YCNyru, NoNb30BaHNe XUIbIM
nomeLLeHnem, BO3MELLIEHNIO pacxoaoB
Ha 3NEeKTPO3IHEPrUIo, YCIyrn CBA3W);

copencTeme B OCBOEHUN
HaBbIKOB CaMOCTOSATENbHOMO
NpoXxuBaHUs (MOMOLLb B OCBOEHWM
HaBbIKOB NoaAepxaHuns nopsaka, yora
B >KUIIOM MOMELLIEHNM, NMPUrOTOBINEHUS
nuLmM, pacnopsikeHns 6oaxeToM
(AeHbramm), cCoxpaHeHus
nopaepkaHus CoObCTBEHHOro
300pOBbS);

KOHCYNbTUpOBaHWe Mo BOMpocam
nonyyYeHns NpodeccuoHarnbLHOro
o6pasoBaHus, TPyOOYCTPOUCTRA,
BPEMEHHOM 3aHATOCTMU;

npuBneYeHne K y4acTuio B
knybax no uHTepecaw;

nposeaeHue becen ¢ Lensio
MOTMBaUMW Ha BeeHVe 340pOBOro
o0bpa3sa >xu3Hu, NpodUNaKkTUKM
NEeBNAHTHOro NOBEeAEHWS;

OKasaHwne coaencTBuA B
nony4eHnn
NCKXONOro-neaarorm4eckoro
KOHCYNbTUPOBAHMWS B LIENsAX YCreLHon
coumanunsauum B obLiecTse, okasaHune
NMOMOLLM B OnpeaeneHun onTumMarnbHbiX
nyTen opraHnsaumm cobCTBEHHON
PKMU3HM;

oKasaHue CoAencTBus B
Nony4YeHnn 1opuanyeckom
KOHCynbTaumu, BKItoYas
MHdOpMUpOBaHMe O Npasax,
rapaHTUsIX 1 NbroTax, peanusauuu
9TUX Mpas;

ocyLlecTBreHne HabnogeHus,
MOHWTOPWHra (Npyn HeobxoanmocTn) 3a
peanu3aunen nnaHa (nporpamMmbl)
CONPOBOXAEHWS, €r0 KOPPEKTUPOBKY
(npun HeobxoaMMoOCTH)

NPUBNEYEHNS K peLleHmnto npobnem
npeacTaBuTenen apyrmx
opraHmMsaumnn.

Mpwn okazaHun ycnyrm
obecneyvnBaeTcs ryMaHHOE U
YBaXXUTESNbHOE OTHOLLIEHME K
nony4varernto ycnyrm, cobniogeHune
KOH(pMOEHLMansHOCTN JINYHON
MHpopMaunm, MHAMBUOYaNbHOrO
nogxopaa.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
notpebHOCTM nonyyaTens ycnyrm B
HeobxoanuMon NoMoLLM K
noaaepkke B npouecce NoaroToBku
N peanusaumm camocToSTENbHOM
PKU3HeOesaTenbHOCTH

23. Ycnyra nepcoHanbHoro
accucTeHTa

Ycnyra npegycmaTtpuBaer:
3HAKOMCTBO C nony4arenem
YCIyru, yCTaHOBMNEHNE KOHTaKTa;
nsyyeHune
COLMarnbHO-MCUXOSNOTMYECKNX U UHbBIX
MHAMBMAYanbHbIX 0OCOGEHHOCTEN
nony4aTtens ycnyru, ycroBui ero
NpPoXMBaHWUs, obpasa Xn3sHw,
notTpebHOCTEN B NepCcoHanbLHON
MOMOLLIN N NOAAEPXKKE;
onpeneneHve 1 cornacosaHune ¢
nonyvyaTtenem ycnyru, 6rmskumm

Ycnyra npegoctaBnseTca B
cootBeTcTBMU C UTMPA nnn
3akntoyeHnem BKK.

Ycnyra okasbiBaeTcs
crneyunanmcTom no couunanbHon
paboTe U MHbIM crneumanmcTomMm,
BnafeoLmM HaBbIkamu
coumanbHo-peabunmMTaLMoHHON,
COLIManbHO-MCUXONOrM4YecKon
\NesaTenbHOCTU, TEXHOMOMMUSIMU
coumanbHOn peabunuraumu,
abunutaumm MHBanNM4oB C




poACTBEHHMKAMM (3aKOHHbBIMMN
npeacTaBuUTENsIMU) Kpyra
00513aHHOCTEN, BPEMEHMU,
NPOAOCIMKUTENBHOCTM NOMOLLY;

CoOencTBMe B OCBOEHNN
HaBLIKOB camMoobcnyxmnBaHusa (yxoq 3a
KOXeln, Boriocamu, HOrTsIMU,
YMbIBaHue, NpuHATUE gylwa (BaHHbI),
nonb3oBaHne TyaneToM, CMeHa
HaTeNbHOro U NOCTENbLHOro 6enbs,
nogaepXaHne onpsiTHOrO BHELLHEro
Bvaa), B TOM 4Mcne npu
Heo6XoaMMOCTU C UCNOJTb30BaAHNEM
TCCP, MHbIX aCCUCTUBHBLIX YCTPOMCTB
N TEXHOMOIUIA;

CoencTBMe B OCBOEHN
couunanbHO-ObITOBbIX HABbLIKOB,
BKIOYas noagepkaHme YNCTOTbI U
nopsiaka B XXMIOM NMOMELLLEHNN,
MOKYMKY 1 OOCTaBKy NPOAYKTOB
NUTaHWsa 1 gpyrmx HeobXxoaMMbIxX
TOBapOB, NONb30BaHWE Npmbopamm un
ObITOBOM TEXHWKOWN, MPUrOTOBMEHNE
(mogorpeBs) NULLK;

CcoOencTBme B OCBOEHNN
HaBbLIKOB NITAHNPOBaHUSA pacrnopsigka
\NHSA, NOBCeAHEBHbIX Aen, no
pacnopsikeHuto OloaKeToM
(AeHbramm), ocyLLeCTBMNEHUIO
00s13aTenNbHbIX N UHbLIX NNaTexXen,
COXPaHEHUIO U NoaaepXaHnto
ONPSATHOrO BHELUHEro BUAa,
COOCTBEHHOIO 340POBbS;

NOMOLLb B OCBOEHUM 1
NoNb30BaHUM aCCUCTUBHBLIMU
YCTPONCTBAMM N TEXHOMNOrMAMM ANst
NOBbLILLEHNS CAMOCTOATENBHOCTU;

MOMOLLIb B COMPOBOXAEHUN B
opraHu3aumm 30paBoOXpaHeHus,
BbIMONMHEHUN MEeANLMHCKUX
Ha3Ha4YeHu, Npu HeobxoaMMOoCTH
oKasaHue NepBol NOMOLLN, BbI30B
Bpava-cneumanucra,
MHOPMNPOBaHNE POACTBEHHUKOB O
COCTOSIHUUN 300POBbS;

MOMOLLIb B COMPOBOXAEHUMN U
opraHusaumm gocyra goma (B ToM
HuCre CONpPOBOXOEHNE BO BPEMSI
NPOrynokK, 3aHATUN MO MHTepecam);

oKasaHue coaencTBeus B
opraHnsaumMmM AHEBHOW 3aHSATOCTU BHE
inoma (nocewexne TLUICOH, kny6oB no
MHTepecam,
bU3KyNbTYPHO-0300POBUTENBHBIX
rpynn, KOHLEPTOB, BbICTABOK, MHbIX
MEepONpPUSTUIA, OpraHM3aunii) ¢ y4eTom
noXkenaHunm, BO3MOXHOCTEN
nony4arensi ycnyrm u Heob6xogumMocTu;

obecrneyeHne npakTuyYecKom
NOMOLLM MO OCBOEHWNIO HABLIKOB

pasnnMYHbIMKU TUNaAMWN HaPYLLUEHWUIA.

ConpoBoxaeHue B
opraHusaumu, He TpebyioLee
OKasaHus KBanuduumpoBaHHOM
nomoLun, nMnbo Bo BpeMS MPOrynok
MOXET OCYLLECTBNATLCS
coumanbHbIM paboTHUKOM.

Jlnuo, okasbiBatoLLiee ycnyry,
NOJIKHO NMPOXoauTb
COOTBETCTBYIOLLEE 0DyyeHme,
(MHCTpPYKTax), BKMoYas obyyeHne
YHMBEpCcanbHbIM NpaBunam yxoaa.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOHUMAEHLMANbHOCTb
MHdOopMaLnK, NOSTYYEHHOM NpuU
MCNONHEHNN CBOMX 06s3aHHOCTEN.

Mpwn BbINONHEHUM yCnyTn
NepcoHanbHOro acCUCTEHTA OOIMKHO
obecnevnBaTbCcs NUYHOE
B3aMMOJENCTBME C nonyyaTenem
ycnyru, HabnogeHve 3a ero
COCTOSIHMEM 340POBbS U
NCUXONOrM4ecknM caMmodyBCTBUEM,
npy HEOBXOAMMOCTUN OKa3blBaTbCS
Heobxoaumas NnoMoLlb 1
noggepxka.

B cnyyae BO3HWKHOBEHMS
HenpeaBWAEHHOMN (3KCTPEHHON)
CUTyauun, yrpoxatoLLen XU3HN 1
(1nn) 300pPOBbLI0, POACTBEHHUKU
IDOIMKHbI ObITb HE3aMEANUTENBHO
NpovHOPMMPOBaHbI U Bbi3BaHa
ckopas MeguuMHCKast MOMOLLb.

Mpwn okaszaHum ycnyrn gormkeH
obecneunBaTbCs yyeT
MHOUBMAYanbHbIX 0COBEHHOCTEN
nonydarenst ycnyru (B Tom yucne
COCTOSIHMS! 300POBbS,
NCUXO3MOLIMOHANBHOIO COCTOSIHUSA,
npeanoyTeHnin), a Takke
MMeroLLMXCcs pekoMeHaaunim (B Tom
yucne MeauUMHCKKX,
NCUXOMNOTNYECKUX).

CpepnctBa o0LeHus,
MCcnonb3yemble Mpu okasaHum
YCryrn, AOSMKHbI COOTBETCTBOBATb
MHOUBMAYanbHbIM OCOOEHHOCTAM
nonyvarensi ycnyru.

Jlvuo, okaskiBatoLlee ycnyry,
006513aHO 0becneynTb ryMaHHoE U
YBaXXUTENbHOE,
HeaUCKPUMUHALMOHHOE OTHOLLEeHne
K nony4aTento ycnyru, 3almTy ero
NnpaB 1 3aKOHHbIX UHTEPECOB.

CopepxaHue paboTbl Mo
BbINOSTHEHWNIO YCMYT NMEPCOHANbHOro
@CCUCTEHTa (hukcupyetca
NOKYMEHTarnbHO, B TOM Yucre B

9NeKTPOHHOM BUuae (B cneuunansHOM




00LLeHNs 1 B3anMogencTeus ¢
npyrumMm noabmMu, okazaHme
NCUXONOrM4YeCcKon 1 KOMMYHUKaTUBHON
NOAOAEPXKKM B Pa3fNYHbIX
NOBCEOHEBHbIX CUTYaLUSX C LEenbo
YCTaHOBMEHUS, YKPENEHWs,
BOCCT@HOBIEHUSI COLMarnbHbIX CBA3EN,
MHTerpaumm B o6LLECTBO;

oKasaHue MHGOPMaLMOHHON
noaaepXku B NOBCEAHEBHbIX
CUTYaUUsIX, BKIKOYAst MOUCK
MHpopMaLnK, NOSICHEHNE, OKa3aHune
NOMOLLM B 3aMnOfHEHMUN JOKYMEHTOB,
©naHKoB, nogade 3asBNEHUA U ApYyroe;

oKasaHue NoMoLLM Nnpur
TPYLOYCTPOWCTBE B COOTBETCTBUM C
WIMPA (conpoBoxaeHune B opraHbl
rocynapCTBEHHON CIyX0bl 3aHATOCTH,
K HaHUMaTeno);

OKa3aHue UHOW NOMOLLM,
HeobxoQMMOoN Anst HopManusawumm
NOBCEAHEBHON XU3HEAEATENbHOCTU U
obecnevyeHns CaMoCTOATENBHOCTU

PKypHane, OHEBHMKE).

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
noTpebHOCTM nonyyaTens ycnyrm B
nony4eHnn HeobXxo0AMMOM MOMOLLM 1
noagepXkn ans ocyLecTBneHnst
CaMOCTOATENbHOM NOBCEAHEBHOMN
PKU3HEeAEeATEeNbHOCTU U
He3aBMCMMOr0 NPOXUBaHMUS

LEHTp cemMbK)

CoumanbHble ycnyrn, okasbiBaeMble LEHTpaMm coumnanbHOro obcnyxmBaHms ceMbu u geten (ganee -

24. Ycnyrn BpeMeHHOro npuioTa (ang XepTs TOProenuv NoabMu, NyL, NOCTPagaBLUMX OT HAacUnus,
Ype3BblYanHbIX CUTYaL M NPMPOAHOIO N TEXHOrEHHOro Xapakrepa, U Nuu, U3 Yncna getTen-cnpoT u
\geten, octaswmnxca 6e3 noneveHus pogutenen):

24.1. npegoctaBnexHve
cnanbHOro MecTa ¢
KOMMNMEeKTOM NOCTENbHOro
Genbs

Ycnyra npegycmaTtpuBaeT:

NHOPMUPOBaHUE O
coaepXKaHWUM yCnyru, cpokax u
YCNoBUsAX NpeaoCTaBneHus:;

24.2. obecnevyeHne
cpencTBaMu NMYHOM
rMrueHsbl

KPYrnocyTOuHbIN AOCTYN B
"KPU3UCHYIO" KOMHATY;
O3HaKoOMIlEHME C MeCTOM,

24.3. obecnevyeHne
nuTbeM (NMUTbEBasi BOAA,
Han)

YCNOBMAMW BPEMEHHOTO NPOXMBAHWS,
npasunnaMm BHyTPEHHEro pacnopsaka;
nHdopmMmnpoBaHmne (NposedeHne

24.4. obecneyeHune
nMMTaHNeEm

MHCTPYKTaxa) No TEXHUKE
Ge3onacHOCTW, BKMOYas Nonb3oBaHWe
ObITOBLIMM Npubopamu;

3arnosfiHeHNe aHKeTbI No
naeHTumrKaumMm nocTpagasLUero ot
TOMaLLHEro HacuIMs N BbISIBNEHMIO
ero notpebHocTew;

pa3paboTky u obcyxaeHue c
nonyyatenem ycnyru
MHAMBMAOYanbHOro nnaHa
GesonacHocTM (MOPSAAOK pearnpoBaHns
B Cry4Yae BO3HUKHOBEHUS
HenpeaBMOEHHOMN (IKCTPEHHON)
CUTYaUun, YrpoXatoLen XXU3HU 1 (1nm)
300POBLI0 NONy4YaTens ycnyru);

npefocTaBneHne OTAeNbHOro
cnanbHOro MecTa (aMBaH, KpoBaTh),
4YMCTOro KOMMJIEKTA CnanbHbIX
NpvHaanexHocTen (NoayLuka, ogesno,
NPOCTbIHb, HABOMOYKA, MOAOAEANBHUK)
M Opyrvx npeameToB NepBon
HeobxooMMOCTH (NONOTEHLE, Xanar,

Ycnyra gomkHa obecneyunTb
yOoBreTBopeHme NnoTpebHOCTN BO
BpeMeHHOM 6e30MnacHoOM
PKusHeycTponcTse. Ycnyra
oKka3blBaeTcs Ha 6ase "KpuancHomn"
KOMHaTBbl.

Ycnyra npegocraBnsieTcs Ha
YCINOBUSIX KOH(PUOEHLNANBHOCTMW.

CBeneHus o Homepe
TenedoHa Ans KpyrnocyToO4YHOro
obpaLLeHns B "KPU3UCHYHO" KOMHATY
NOSMKHbI ObITb pa3MeLLeHbl Ha
MHGOPMAaLIMOHHBIX CTeHAAXx, Ha
odomumanbHbIX canTax
(MHTEepHeT-CcTpaHuLax) ueHTpa
ceMbM B rnobanbHOM KOMMNbIOTEPHOW
ceTn NIHTepHeT, onybnukoBaHbl B
CpeacTBax MaccoBOW MHGOpMaLUK.

"KpnsncHaa" KomHaTa gomKHa
COOTBETCTBOBATL CreayoLwmnm
TpeboBaHusIM:;

Nno BO3MOXXHOCTU ObITb
M305IMPOBaHHOW, UMETb OTAENbHbIN
BXOQ, pacnonaratbCsi He Bbille
TPETLEro aTaxa, Npu pasMeLleHm
Ha NepBOM 3TaXKe OKHa AOITKHbI
ObITb JOMONHUTENBHO YKPEMMEHbI;

obecneyeHa cuctemoim
GesonacHOCTN (TPEBOXXHOWM KHOMKOW)
N cTaumoHapHon TenedoHHOM
CBA3bI0, anTe4YKOM NepBOr MOMOLLY;

obopyaoBaHa MecTamm U




CpeacTBa NMYHOMW MMIMEHbI - MbISo,
TyaneTHas bymara, wamnyHb, 3ybHas
nacta, 3ybHas weTka) (npu
HeobxoQMMocCTH);

MOMOLLb B aganTtaumm K MecTy
BPEMEHHOro NpuIoTa;

npegocTaBneHne BO BPEMEHHOoe
nonb3oBaHne Heobxoaumoro Habopa
nocyAbl (B TOM YMCHE YaLlKu, NOXKW,
Tapernku) unu obecneyeHve
0OHOpa3oBown nocyaou (npu
Heob6xoaMMOoCTN);

obecneyeHune
GecnpenaTCTBEHHOro 4ocTyna K
NUTLEBOW BOAE;

npegocTasnexHve ans
BPEMEHHOro Nosfib30BaHNS
06opyaoBaHMsa ANa KUNs4YeHus Boabl
(4arHKK), NpUroToBneHus (pasorpesa)
nuwm, Heobxoammoro Habopa nocyapl
NS NPUroTOBMEHMS NULLK (B TOM
yMCre KacTponn, CKoBOpPOabl);

obecneyeHne Yyaem, okazaHue
COOeNCTBMS B MONYyYEHWUM NPOAYKTOB
NUTaHUS UNW ropsivero NUTaHus (nNpu
HeobxoaMMocCTH)

Mebenbto Ans cHa 1 oTAbIXa (B TOM
ymMcre KpoBaTblo, AVBAHOM),
Mebenbto Anst XpaHeHUs BELLEN
(TymMBO4KM, WKad), CTYNbAMN,
CTONIOM, @ Takke crneumnanbHON
mebenbto ond geten;

UMeTb OTAENbHOE NMOMELLEeHMe
(MecTo) ANns NPUroTOBIIEHUS NULLMK,
060pyaoBaHHOE TEXHMKOW,
HeoOX04MMON AN NPUFOTOBMNEHUS U
XpaHeHus Ny (B TOM Yncne
XOMNOANNBHUKOM, NANTOW, YaMHNKOM,
CBY-neybto, MynbTMBapKoOW), UMeTb
KyXOHHble NPUHAANEXHOCTH AN
NPUroToBNEHMS 1 ynoTpebneHus
Ny (B TOM Yncne nocyaa,
cTonoBble NpubopbI);

UMEeTb OTAENbHOE NOMeLLEeHME
(MecT0), OCHalLleHHoe
HeoOX04MMbIM CaHUTaPHbIM
obopyaosaHveM (B TOM ymcne
pakoBMHOW, AyLLEM, YHUTa30M);

UMeTb CPeaCcTBa rnrmeHsl (B
TOM YMCrle MbISO, LWamnyHb, 3ybHas
nacta, 3ybHas weTka);

COOTBETCTBOBATb
YCTaHOBMNEHHbBIM
3akoHOOATENbLCTBOM
CaHUTapHO-3NMOEMUOIOrMYECKUM
TpeboBaHusM;

UMeTb NMHPOPMALIMOHHBIE
MaTepuanbl No TEXHUKE
GesonacHoCTH, B TOM Yncne
NpOTUBOMNOXapHOW (NaMaTKK,
MMCTOBKM, BpoLLtopbl),
YTBEPXXAEHHbIE pyKOBOAUTENEM
npasuna BHYTPEHHEro pacnopsaka,
YTBEPXXAEHHbIE pyKOBOAUTENEM
LleHTpa cembl. MIHpOopMaLUMOHHbIE
MaTepuanbl AOMMKHbI pacnonaraTbes
Ha BuAdy B AOCTYNMHOM MeCTe.

Ons nonydatens ycnyru
paspabaTtbiBaeTCs MHAMBMAYANbHBIN
nnaH 6e3onacHocTu (cocTaBnseTcs
B ABYX 3K3eMnsipax, OauH 13
KOTOpbIX OCTaeTcs y nony4vatens
ycnyru).

[Mpn HeobxoaMMOCTU NOPSAAOK
OCYLLECTBIEHNS NUTaHUS, YCIOBUS
ero opraHm3aumy 1 onnaTbl AOMMKHbI
ObITb OrOBOPEHBI C NonyvaTenem
ycnyru, odopMrieHbl 4OroBOpbI Ha
ero npefocTaBneHne opraHusaumen
00LLLECTBEHHOTO NUTaHUSA (TanoHoB
Ha nNuTaHue).

[MpepocTtaBnsemMble NPoAyKThbl
NUTaHUS U CPeacTBa NINYHOW
rMrMeHbl OOIMKHbI coaepkaTb BCO
Heobxoaumyto nHdopmaumio (B ToM

4MCIie CPOK rOAHOCTH, COCTaB).




ObecneveHne goctyna K
NMTLEBOW BOAE OOIMKHO
OCYLLECTBMATLCSA KPYrNOCYTOYHO.

O6opynoBaHue, ObITOBLIE U
CBETOBble NPMOOPbI AOIMKHbI ObIThb
ncrnpasHbl (HaxoauTbcs B paboyem
COCTOSIHUN)

25. KOHCYNbTaUuNOHHO-NHM

OPpMaUNOHHbIE YCIyTu:

25.1. KOHCYNbTUPOBaHME 1
MHOPMMPOBaHME MO
BONpPOCaM OKasaHusi
coumanbHbIX YCNyr u
coumanbHON NoAAEepPXKKM

Ycnyra npegycmartpuBaert:
MHOPMUPOBAHME CO CCbINKOW
Ha 3aKkoHO4AaTemNbCTBO (B JOCTYMHON
1S9 BOCNPUATUSA NonyyaTens ycnyru
chopmMe) 0 coumanbHbIX yenyrax,
OKa3blBaeMbIX LEHTPOM CEMbMU,
nopsiaKke U yCrnoBUsiX UX NOSyYeHus;
npegocTaBneHne OTBETOB Ha
BONPOCHI, Pa3bACHEHN NO OKa3aHWUIO
coLManbHbIX YCIyT 1 coLmarnbHON
NOAAEPXKKM C YH4E€TOM NIUYHON CUTyaunm
(MHOuBMAYanbHbIX NOTPeOHOCTEN);
npepocTaBneHne ans
03HaKOMJIEHMS HEOOXOONMbBIX
HOPMaTUBHbIX MPaBOBbLIX aKTOB Ha
BYyMaKHOM (3NEeKTPOHHOM) HocuTene

Ycnyra npegocrtaBnsieTcst no
3anpocy nonyvaTtens ycnyru.

MHopmauma gormkHa
npeacTaBnNsaATbLCA HEMNOCPEACTBEHHO
nocrne obpatleHus 3a Hen nnbo,
ecnu nigopmauusa Tpebyet
Heo6Xxo04MMOro YTOUYHEHS, - B
OrOBOPEHHbIE C Nonyvarenem
YCIyrn CPOKW.

Ycnyry AOMmKHbI OKa3biBaTb
crneumnanmcTbl, KOMNETEHTHbIE B
obnacTu coumanbHOro
06CnyXmMBaHMsA 1 coumanbHON
nogaepXku (B Tom yucne
crneLmanmcT no coumanbHon
paboTe, OPUCKOHCYNbT, NCUXONOr).

Ycnyra okasbiBaeTcs B
crneumnanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
crnewumanucTa, oKkasbiBaloLLero
KOHCYbTaLUMOHHO-NHEOPMAaLMOHHbI
e ycnyru. INMpu HeobxoamMMocTK
yCrnyra MOXeT OKka3biBaTbCs B
PKMIOM NMOMELLLEHUN nony4vaTtens
ycnyru ¢ cobniogeHmem mep
KOH(PMAEHUNANBHOCTH, a TakkKe
\IUCTaHLIMOHHO.

Ycnyra pomkHa obecneyvBaTb
NpegocTaBneHne B NOfHOM obbeme
nony4arento ycrnyru Heobxoanmom
MHpopmaumm 06 yCTaHOBMNEHHbIX
3aKoHO4aTeNbCTBOM NpaBax B
obnacTu coumarnbHoro
06CnyXmMBaHMsA 1 coLmanbHON
NOAAEPXKKN, NYTAX UX peanusauumn n
3alWmTbl (NP HEOOXOANMOCTM).

MpepocTaBnsemas
MHdOopMaLMsa JOSKHA ObITh
aKTyanbHOW, cogepXatb (npu
Heo6Xxo4MMOCTH) CChISTKX Ha
3aKoHO4aTeNnbCTBO B AOCTYMNHOW Ans
BOCMPUSITUS U MOHUMaHUS hopMe.
Ycnyra MoxeT npefoCcTaBfsaTbCs B
NUCbMEHHOM 1 (MNK) YyCTHOW cbopMe,
B TOM YMCIIE C MCMNONb30BaHUEM
(Npy HEOBXOQUMOCTHN) cneLmanbHbIX
CcpencTB M NporpamMm C y4eTom
0CcobbIx NOTpeBGHOCTEN Nnony4aTtens
ycnyru.

OkaszaHue ycnyru gormKHO
cnocobCcTBOBaTHL YAOBETBOPEHMIO
notpebHOCTM NonyyaTens ycnyru B




nonyyeHun (pasbsacHeHNN)
MHpopMaLmm no Bonpocam
coLmansHoro obecnyxmBaHmsa n (Mnu)
couManbHOM NoaaepXKu

25.2. cogencteue B
ocbopmneHnm
HeobX0AMMbIX JOKYMEHTOB
\Ans peanusauum npasa Ha
coLManbHyo NOAAEPXKKY U
coumanbHoe
obcnyxvBaHve

Ycnyra npegycMmaTtpuBaeT:
NMHpopMMpoBaHue nony4varens
YCnyr1 o npoueaype npaBuiibHOMo 1
NONMHOro 0YOPMIIEHUS JOKYMEHTOB,
nopsiake ux NpegocTaBneHns], BKtoYvas
npegocTaBrieHMe OTBETOB Ha ero
BOMPOCLI, HEOBXOOUMbIX Pa3bACHEHWUIA;

OoKasaHue coaencTBus B
NoaroToBke HEOOXOANMBIX JOKYMEHTOB
(MpoBepka NONHOThI U NPaBUITbHOCTH
TOKYMEHTOB, AaloLux NpaBo Ha
coumanbHy0 NOSAEPXKKY W
coumanbHoe obcnyXxnsaHue,
KonupoBaHue, 3aBepeHune);

npegocTaBneHne obpasuoB
3asBneHnn, brnaHkoB, B TOM Yncne
nocpeacTBOM HanpaBneHus Ha
ANEKTPOHHbIV aapec nony4varens
ycnyru (ecnv ycnyra okasbiBaeTcsi
MNCTaHLIMOHHO);
npegocTasneHne dymaru, pyyku
NN HanUcaHus 3asBNeHUN;

OKasaHue MoMoLLM B 3anonHEHUN
POpMeEHHbIX 61aHKOB, HaNMcaHUn
3adBNeHnn;

NpOBEPKY MOMHOTHI,
NPaBUITbHOCTU 3aMOSTHEHHbIX
MOKYMEHTOB, COrnacoBaHne TeKCTa C
nonyyatenem ycnyru;

MHopMMpoBaHUe nony4varens
yCnyrn o pedynbTatax pacCMOTPEHUS
TOKYMEHTOB

Ycnyra npegoctaBnsieTcs no
3anpocy nonyvaTtens ycnyru.

[MomMoLLb NO 3anoNHEeHNo
TOKYMEHTOB JOJKHa OKa3blBaTbCSA
HenocpeACcTBEHHO B MOMEHT
o6palLeHnst MO0 B OrOBOPEHHbBIE C
nony4yateneM ycrnyru Cpoku.

NHdpopmuposaHme o
pe3ynbTaTtax pacCMOTPeHus
NOKYMEHTOB OCYLLECTBSIETCS B
TeYyeHmne Tpex pabounx gHewn nocne
NX NOny4YeHus.

Ycnyry AOMmKHbI OKa3biBaTb
crneumnanmcTbl, KOMNETEHTHbIE B
obnacTu coumanbHOro
06CnyXmMBaHMsA 1 coumanbHON
nogaepXku (B Tom yucne
IOPUCKOHCYNbT, Cneumnanuct no
coumansHon paboTte, ncuxonor).

Ycnyra okasbiBaeTcs B
crneumnanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
cnewumanvcTa, oka3blBatoLLero
KOHCYbTaLUMOHHO-NHEOPMALMOHHbI
e ycnyru. INMpu HeobxoamMMocTK
ycnyra MOXeT okasbiBaTbCs B hope
coLmanbHoro obcnyxmBaHus Ha
oMy y nonyyaTtensi ycrnyrm ¢
cobnogeHnem mep
KOH(PUAEHUMANBHOCTH, a TaKkkKe
AMCTaHUMOHHO.

Jlvuo, okasbiBatoLLiee ycnyry,
MOIMKHO NpefocTaBnsaTb
HeobxoauMble pas3bACHEHUS,
obecneunBaloLLme NPaBUbHOCTb U
NOMHOTY 3anoSIHEHUS OKYMEHTOB.

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO UMeTb 0Bpasupbl 3asiBIEHNI,
OnaHku, Heobxoanmble
KaHuenspckue ToBapbl Anst
NpefoCcTaBneHns BO BPEMEHHOE
Nonb3oBaHWe NONy4vaTento yCnyru.

PekomeHgauumn n
pas3bsiCHEHUs!, @ TaKkKe
npepocTaBnsemble obpasLbl
OMMKHBI COOTBETCTBOBATL
TpeboBaHVAM 1 HOpMam
3akoHogaTenbCTBa U obecnevmBaTb
NpenocTaBneHne B NOfIHOM obbeme
nony4artento ycnyru Heobxoanmon
MHGOPMaLIMM B OTHOLLEHWM
NOMHOTbLI, 0CPOPMITEHNSI, CPOKOB
nogayun 1 pacCMoTPeHUs!
MOKYMEHTOB Arsi peanusauum npasa
Ha coumanbHyl NOAAEPXKKY U

coumanbHoe obcnyXnBaHue.




OkaszaHue ycnyrn JormKHO
obecneunTb NpaBuUbHOE
odopMIieHne HeobxoanmMbIX
MOKYMEHTOB Mony4YaTens ycnyru
s peanusaunm ero npaea Ha
coumanbHyo NogaepXky n (unm)
counanbHoe obcnyxuneaHue

25.3. cogencteue B
nctpeboBaHum
HeobX0AMMbIX JOKYMEHTOB
nns peanusauumn npasa Ha
coLManbHyo NOAAEPXKKY U
counanbHoe
obcnyxvBaHue

Ycnyra npegycmartpuBaert:

nHdOpMMpPOBaHME O npoueaype
Nony4YyeHnst JOKYMEHTOB M NMOArOTOBKM
COOTBETCTBYIOLLMX 3aMpoCoB,
pa3bsiCHEHWE BOMPOCOB nosyyartens
ycnyru;

COAENCTBME U NOMOLLb B
NOAroTOBKE 3aMNpOCOB UK UX
NOAroTOBKY (B TOM YuCre HanMcaHue
nucem, xogaTancTB) B
COOTBETCTBYIOLLNE rOCYAapCTBEHHbIE
opraHbl (opraHnsauuu) B Lensx
Nnony4YyeHns JOKYMEHTOB, HEOOXOANMBbIX
Nns noaTBEPXAEHMS NpaBa Ha
nony4yeHve counansHoOro
06CnyXmMBaHuWs, coumarnbHbIX BbinNnar,
nocobuiA, NbroT;

KOHTPOMb OTNPaBKX U
NOCTYNNEeHNst KOPPECTNOHAEHLNN B
COOTBETCTBYIOLLNE rOCYAapCTBEHHbIE
opraHbl (OpraHnsauumn) unn okasaHue
cofencTBums B nepefave cobpaHHbIX
TOKYMEHTOB;

KOHTPOMb CPOKOB, MOSHOTHI U1
NpaBUbHOCTU OPOPMITEHUS
(3anonHeHns) NonyyYeHHbIX OT
COOTBETCTBYIOLLNX FOCYAapPCTBEHHbIX
OpraHoB (OpraHM3auun) JOKYMEHTOB
(peweHnn);

NMHOPMUPOBaHME NonyyaTens
YCInyrn o pesynbTaTax pacCMOTPEHNS
TOKYMEHTOB W MPUHSITLIX PELUEHUSX

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru ¢
Y4E€TOM HOPM 3aKOHOAATENbCTBA O
BO3MOXHOCTM MONy4eHus
MOKYMEHTOB MO 3anpocy
rocy1apCTBEHHbIX YUpexaeHui
coLManbHOro obcnyxmBaHus.

MomoLub B ocbopmneHum
3anpocoB ans uctpebosaHns
TOKYMEHTOB JOJKHa OKa3blBaTbCA
HenocpeaCcTBEHHO B MOMEHT
o6palLeHnst MO0 B OroBOPEHHbIE C
nonyyaTtenem ycnyrm CpoKu.

3anpockl U NHbIE AOKYMEHTHI
MOMMKHbI FOTOBUTBLCS B
YCTaHOBIEHHbIE
3aKOHOAATENbCTBOM CPOKMU.

WNHdopmmuposaHne o
pe3ynbTaTtax pacCMOTPEHUs
MOKYMEHTOB OCYLLECTBISIETCS B
TeyeHue Tpex pabounx gHen nocne
nonyyeHns oTeeta (QOKYMEHTOB).

Ycnyry AOMmKHbI OKasbiBaTb
crneumnanmncTbl, KOMNETEHTHbIE B
obnacTtu coumarnbHoro
06CnyXmMBaHMsA 1 coLmanbHON
nogaepxky (B Tom yncne
FOPUCKOHCYNbT, Cneumnanuct no
coumansHon paboTte, ncuxonor).

Ycrnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
creyumnanncTa, okasblBaloLero
KOHCYbTaLUMOHHO-NHGOPMAaLMOHHbI
e ycnyru, a TaKkke AUCTaHLUUOHHO
(3a UCKMNYeHMeM criyyaesB, Korga
NS nonyveHns HeobxoanMbIX
cBefeHun TpebyeTtcsa cornacue
rpaxkgaHnHa Ha o6paboTKy
cneumanbHbIX NepCcoHanbHbIX
\NaHHbIX).

JInuyo, okasbiBatoLLee ycnyry,
MOMMKHO MEeTb 06pa3ubl 3asBreHUN,
©naHku, Heobxoanmble
KaHuensapckue ToBapbl Anst
NpenocTaBneHnst BO BpEMEHHOE
Nnonb3oBaHWe nony4yaTento YCnyru.

OkaszaHue ycnyru JormkHO
obecneunTb NonyyeHme
nony4arenem ycrnyrm HeobXxoanumblx
MOKYMEHTOB Arsi peanusauum npasa
Ha couunarnbHY NoaaepXKy 1 (Unm)

coumanbHoe obCnyXnBaHue




25.4. npoBefeHue
MHpopMaLMOHHbIX Bece

Ycnyra npegycmaTtpuBaeT:

n3y4eHune 3anpocoB 1
notpebHoCcTen Ha NpoBeaeHne
MHdOpMaLMOHHbIX Becef;

MHOPMMPOBaHME O TeMaTHKe,
BpeMEeHW, MecTe NpoBeaeHns
MHOPMaLMOHHBIX Becen vyepes
odomumanbHbI CanT LeHTpa CEMbU B
MHTepHeTe, pacnpocTpaHeHne
MHPOPMALIMOHHBIX NTUCTKOB,
BbiBeLLMBaHNE 00bABNEHUI, a Takke
MNYHO;

obcyxaeHune ¢ nonyyarenem
yCnyr1 onpeneneHHoro Kpyra
BOMPOCOB, OTBETLI HA €ro BONpPOCh! NO
TeMe C Lenblo yTOYHEHMS
COOTBETCTBYHOLLEN MHGOpMaLUW,
NOBbLILLEHMS MPABOBOW KyNbTypbl
nonyyatens ycnyru, oopM1MpoBaHus
MOTMBaLMW K BbIXOQY U3 TPYAHOW
PKU3HEHHOW CcUTyauumn

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru B
COOTBETCTBMU C YTBEPKOAEHHbLIM
nnaHom (rpadnkom) npoBeaeHUs
MHdOpMaLMOHHBIX Becen.

Ycnyra MoxeT oKa3blBaTbCsl C
NpvBneYeHnem
BbICOKOKBanMuLMpOBaHHbIX
crneunanvcToB (B TOM YMcne
NCUXOoros, OPUCTOB,
NpurnaweHHbIX CnewmnanmcToB MHbIX
opraHusaumn).

Ycnyra moxeTt
NpefocTaBnATLCS B rPYNMOBOW UK
MHOVBMAYyanbHOW oopme B
crneunanbHO 060py0BaHHOM
NOMELLEHMMN LleHTpa CEMbM (B TOM
yucne 3ane, kyoHon komHaTe), a
TakKe OUCTaHUMOHHO NMbo B dpopme
coLmanbHoro obcnyxmBaHus Ha
oMy nonyyaTtens ycnyru.

dopma beceabl, MeToOAbI
NpoBeAeHUs AOMKHbI BbIGMpaTbCs C
y4eToM ocobeHHOoCcTen nonyyarens
ycnyri, npeanonaraemoro
KOnn4ecTBa y4aCTHUKOB.
[NpepocTtaBnaembln ons
obCyxaeHust MaTepuman
(MHcpopMauus) [omKeH ObITb
AKTyanbHbIM, JOCTOBEPHbIM,
MHTEPEeCHbIM, LOCTYMNHbIM A4S
nonyyatensi ycrnyru, oTBe4aTb Ha
ero 3anpochl, npegnonaratb
WHTEpPaKTUBHOE B3anMoaencrene
y4acTHuKoB Becegbl.

OkaszaHwue ycnyrn JOrmKHO
obecneunTb yaoBneTBOPEHME
noTpebHOCTM NonyyaTens ycnyru B
aKTyanbHOW MHdopMauun no
MHTepecyrLLen NnpobnemaTuke

25.5. npegocrtasneHne
MHdopMaLumn no
crevumarnbHbIM TenedoHam
"ropsivas nuHusA"

Ycnyra npegycmartpuBaert:
MHOPMUpPOBaHME NonyyaTens
ycnyru o paboTte TenedoHa "ropsyas
nMHMS" Ha 6a3e LeHTpa ceMbMu
(pa3meLLeHne nHopmaumn Ha
odhuLnansHOM cante
(MHTEepHET-CTpaHULE) LIeHTpa CeEMbM,
MHTepHeT-nopTane B VIHTepHeTe,
NoaroToBKy OyKneToB,
MHPOPMALIMOHHBIX CTEHAOB);
BbICMyLUMBaHWE, onpegeneHne
0CODEHHOCTEN NMMYHON CUTyaLuK,
XapakTepa 3anpaluvBaemom
MHGOPMAaLIMK, YTOYHEHMWE JTNYHBIX
NaHHbIX (NpY HEOOX0AMMOCTK);
npefocTaBrneHne OTBETOB Ha
BOMPOChHI, Pa3bsACHEHUN MO BONpOCam
coLManbHOro 00CNyXMBaHUA U
coLManbHOM NOOEPXKKN C yHETOM
INMYHOM cuTyaumn (MHAMBMAYyanbHbIX

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycrnyru B
COOTBETCTBMM C rpadoukomM paboThl
TenedoHa "ropsayvas nnHna".

Mpadpmk paboTbl TenedoHa
"ropsiyasa nuHNS", ero Homep
INOJDKHbI ObITb AOCTYNHbLI ANA
nonyyatens ycnyru, pasmeLleHbl Ha
odhunLnansHOM cante
(MHTEepHEeT-CTpaHMLE) LeHTpa
CEMbW, MHTEPHET-NopTane B
MHTepHeTe, B cpeacTBax MaccoBoOM
MHpopmaLmm).

Ycnyra okasbiBaeTcs
crneumnanMcTamMmm, KOMNETEHTHLIMU B
BOMpOCax, No KOTOPbIM
OCyLLeCTBRSeTCS MHpOpMUpoBaHme
(KOHCYNbTMPOBaHKE).

OkasaHwue ycnyrn OomKHO

OCYLLIECTBNATLCS C COBNIOAEHNEM




notpebHoCTeN) NnonyyaTens ycnyru;
nepeHanpasneHue (npu
HeobXx0AMMOCTH) K cneumanucTam
COOTBETCTBYHOLLEro Npoduns (B TOM
4uCre Ncmxosioram, FOPUCKOHCYNbTam)
B 3aBMCVMMOCTY OT CrneunduKkn
CMTyauun Ui B ApYryto opraHn3aumio
(ecnn BonpocC HaxoaMTCH He B
KOMMNeTeHUUN LeHTpa CeMbM)

Mep KOHpMaeHLManbHOCTH, B TOM
4MCre aHOHMMHO.

[NpepocraBnsaemas
MHdopMaLmsa JOJKHa ObITb
MOCTOBEPHON W MOJSHOW, U3naraTbCs
B KOPPEKTHOM (bOopMe OOCTYMHbIM,
ICHBIM Y1 MOHATHBIM S3bIKOM C
y4yeTom
COLManbHO-NCUXOITOMMYECKMX
0coBeHHOCTEN nony4yartens ycnyru.

OkaszaHwue ycnyrn JormKHO
obecneunTtb nonyveHme
MHPOPMALIMOHHOM CPOYHOM MOMOLLN
N nogaepXku

26. CoumnanbHbI NaTPOHAT:

26.1. 3KCTPEHHbIN

Ycnyra npegycmaTtpuBaeT:

26.2. nnaHoBbIN

KOMMNJIeKCHOEe conpoBOXaeHne

26.3. KOHTPOSbHbIV

rpaxkgaH (cemen), peannsyemoe Ha
OCHOBE MEXBELOMCTBEHHOIO
B3aUMOJEWCTBUS U HaMNpaBrieHHOEe Ha
MOVCK BHELLHUX U BHYTPEHHUX
pecypcoB 45151 HE0OX0OUMbIX
npeobpasoBaHnii B CEMbE, pPeLLEHUS
Npobnem Xu3HeaeaTenbHOCTU CEMEN,
HaxoAsLMXCH B TPYAHOMN XKU3HEHHON
cuUTyauuu;

KOMMJIEKCHYIO OLEHKY CEMbW -
aHanM3 NonoXeHnst CeEMbW B counyme,
€€ OKPY>XEHUS1, BHYTPUCEMENHbBIX
OTHOLLUEHMI, Mpobnem B pasnuyHbIX
cdepax ee XKnsHegeaTenbHOCTH,
BbISIBITEHNE NPWUYUH, MO KOTOPbIM
CeEMbsi OKa3anachb B TpPyAHON
PKM3HEHHOWN CUTYyaLMK, U3yYeHne
CUIbHbIX CTOPOH U MOTeHUMana cembu;

pa3paboTky nnaHa NnaTpoHaTHOro
CONPOBOXAEHMWS rpaxkaaHnHa (ceMbu),
BKITHOYAIOLLIErO NepeYeHb
MeponNpPUATUI, HanNpaBnNeHHbIX Ha
pelleHne npobnem
PKN3HEOEesATENbHOCTU CEMbM, B TOM
yucre Npy akTMBHOM y4acTUM YNIEHOB
CEMbW, C yKa3aHWeM KOHKPETHbIX
CPOKOB WX BbIMOSTHEHUSA U
OTBETCTBEHHbIX UCMOMNHUTENEN, NpU
HeobXx0AMMOCTU yTBEpXKO4aeMbln
NaTpoHaTHbIM COBETOM;

npvBeYeHne K peanusaumm
NnnaHa NnaTpoHaTHOro COMPOBOXAEHUS
rpaxxgaHvHa (cembu) (Mpu
HeobXx0AMMOCTH) CNeLNanmCcTOB MHbIX
rocynapCTBEHHbIX OpPraHoB
(opraHusauuin) onsi okasaHus
Heo6X04MMOro KoMMIekca ycnyr ¢
y4eToOM 0COBEHHOCTEN CUTyaumm
nony4yarens ycnyru (cembh);

KOHTPOb 32 BbINOJIHEHNEM
NnnaHa NnaTpoHaTHOro COMPOBOXAEHUS
rpaxkgaHnHa (CeMbu) 1 npu
HeobX0AMMOCTUN ero KOpPEKTUPOBKY;

Ycnyra okasbiBaeTcsi No
3anpocy nonyyaTens ycnyru.

Ycnyra okasbiBaeTcs
crneumnanMcTamMmm nNo coumanbHom
paboTe, a Takke cneunanmcTamu,
MMeLLMN NpodeccuoHanbsHoe
o6pasoBaHue B obnacTtu
Ncuxonoruu, negarorvku, npaea.

Ycnyra okasbiBaeTcs Ha
npuvHUMnax 4o6poBObHOCTY,
CUCTEMHOCTU N KOMIMMEKCHOCTU, C
MWHUManbHbLIM BMELLATENBCTBOM B
PKM3HEHHOE NPOCTPaHCTBO CEMbU U
NpV aKTMBHOM y4YacTum CaMomn
CEMbW B peLleH COOCTBEHHbIX
npobnem.

Mpu cocTaBneHun nnaHa
NaTpoHaTHOrO CONpPOBOXAEHUS
rpaxgaHnHa (CeMbU) OOMKHBbI
YYMTbIBaTbLCSA BCE MMEIOLLMECS
pecypcbl nonyyaTens ycnyru,
CEMbM, a TaKKe No BO3MOXHOCTH
noxenaHus. lnaH natpoHaTHOro
COMPOBOXAEHUS rpaXKaaHUHa
(Cembun) OOMKEH CBOEBPEMEHHO
KOPPEKTUPOBATLCS C Y4ETOM
pe3ynbTaToB BbIMONTHEHMWS
OTAEeNbHbIX 3TanoB (MeponpuUaATUiA).

Mpun okasaHMK ycryrm SOSMKHbI
ObITb 0OecneyveHbl yBaXXUTENbHOE,
KOPPEKTHOE OTHOLLIEHME K
nonydarento ycnyru (cembe, ee
OTAENbHBIM YrieHaM), y4eT UX
MHEHWUI N NoXxenaHun, cobngeHne
KOH(pnaeHumMansHoCTy,
noagepXaHne nNo3nTUBHbIX
N3MEHEHUIA.

B3aumopencteue ¢
nony4arenem ycnyru (CemMmben)
INOIMKHO BKITHOYATb Kak OYHble
(nM4HOe obLLeHne, NoceLLeHne), Tak
1 3a04Hble POPMbI paboThbl (B TOM
yucrne no tenedoHy, NocCpeacTBOM
MECCEHXEPOB).

OkasaHwue ycnyrn OomKHO




(B peAd. nocTtaHoBneHUst Mu

obcyxaeHne ¢ nonyyarenem
ycnyri (YneHammu cembm) pesynbtaToB
COBMECTHbIX AENCTBUN MO N3MEHEHMIO
CUTyauun, yCTPaHEHMWIO PUCKOB;

copencTame B NONy4YeHun
9KCTPEHHOWN MOMOLLM, HanpaBNeHHON
Ha pelueHne cneunduryeckmx
KPpM3MCHLIX NpobriemM (B TOM yncne
Hacunus, ankoronbHoOM 1 (Unm)
HapKOTWUYECKON 3aBUCUMOCTU, CMEPTH
OrM3Koro poacTBEHHMKA);

npegocTaBneHve onepaTuBHON
KOHCYbTaLMOHHOM NOMOLLY;

pa3paboTky pekomeHaauum o
Mepax, CnocoBCTBYIOLLMX
NpodbmnnakTnke TPYAHbIX XKU3HEHHbIX
CUTyaLui B ganbHenLwem

obecnevnTb okaszaHue NoOMoLLM
nony4arento ycnyru (cembe, ee
OTAENbHLIM YleHaM) MO BbIXOAY M3
TPYAHOW (KPU3MCHOM) XXN3HEHHON
CUTyauun 1 NpeaynpexaeHnto
PUCKOB e€ BO3HWUKHOBEHUS

HTpyAa u cousawmTbl oT 06.11.2025 N 131)

27. CoumnanbHo-peabunuta

LUWNOHHbIE YCIYyTn:

27.1. npoBeaeHue
MHopMaLUMOHHO-NpoCcBET
NTENbCKOM paboTbl

Ycnyra npegycmatpuBaeT:

n3y4yeHue 3anpocoB 1
noTpebHoCTEeN ceMbM, AeTen Ha
nposeneHue
MHOPMALIMOHHO-NPOCBETUTENBCKON
paboTbl B ob6nactu passuTus,
YKPENNEeHUs NCUXNUYECKOro 300POBbS
CeMbM, LETCKO-POANTENBCKUX
OTHOLLUEHUI, NPOUNIAaKTUKY CEMENHbIX
KOHMMKTOB, 3aLUUTy NpaB CeMbM U
pebeHka, cogencTBme B couuanbHOm
nogaepXke 1 nomowm (nocobus,
NeHcun, KOMNeHcaLmm, anMMeHTbl 1
\pyrue BbinnaTbl);

NoAroTOBKY K pOXAEHUI0
pebeHka, yCbIHOBNEHNIO, CEMENHOTO
BOCMUTAHUSA B PaA3NMYHbIX TMNax
cemen;

dopmMmnpoBaHne TemMaTrKK
MHPOPMaLIMOHHO-NPOCBETUTENBCKOM
paboTbl (B TOM Yncrne 6eceabl, nekuuu,
BCTPEYU, KOHCYNbTauuu, Kpyrrioro
CTOMa) cornacHo 3anpocam
nonyvareneun ycnyr;

MHOPMUPOBaAHMNE CEMbU, AETEN
0 TemaTuke
MHpOPMaLIMOHHO-NPOCBETUTENBCKOM
paboTbl, BDEMEHN, MECTE NPOBELEHUS
yepes ohuumManbHbIN CanT LeHTpa
cembk B IHTepHeTe,
pacnpocTpaHeHne MHHPOPMAaLMOHHbIX
NMMCTKOB, BblBELLMBAHNE OOBbABMNEHWI;

nposeneHue
MHPOPMaLIMOHHO-NPOCBETUTENLCKOM
paboTbl C NpUrnaleHmem
KBanM@UUUPOBaHHbLIX CreLmanmcTos;

obcyxaeHne npoBegeHHbIX
MEepPOonNpUSATUIA C NonyyYaTensamu ycnyr

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4arens ycrnyru B
COOTBETCTBMU C YTBEPKAEHHBIM
nnaHom (rpadpmkom) nposegeHus
MHPOPMALIMOHHO-NPOCBETUTENBCKUX|
MEepOonpuUsiTU, B TOM Yucne B
bopme OUCTAHLNOHHOIO
coLumanbHOro obcnyxmBaHus.

Ycnyra okasbiBaeTcs
crneumnanictamm B obnactu
CeMeWHOM NCUXOomoruu, a Takke
coumanbHbIMY Negaroramu,
MeOULMHCKUMKN paboTHUKaMW,
crneymnanMcTamMmm nNo coumanbHOn
paboTe, topuctamu.

Mpn nposeneHnn
MeponpuaTun obecnevmsaeTcs
YBaXUTENbHOE OTHOLLEHME K CEMbE,
pebeHky, nx 3anpocam Ha NOMOLLb 1
noanepxKy, a Takke
KOH(pMOEeHUManNbHOCTb.

MHdopmaLMoHHO-NpocBETUTE
NbCKNE MEPONpUATUSA NMPOBOAATCSH
Mo 3anpocam CeMbW B COOTBETCTBUM
CO ChOpMMNPOBAHHOM TEMATUKON,
rpacmkom (nnaHom), KoTopble
NOJDKHBI ObITb AOCTYNHbLI ANS
O3HAKOMJIIEHWSI.

M3meHeHue rpaduka
npoBefeHus
MHPOPMAaLIMOHHO-NPOCBETUTENBbCKUX|
MEpPONPUSATUIA [ONMYCKAETCA TONbKO
NPV BO3HUKHOBEHUN OO BEKTUBHBIX
06CTOATENBLCTB C 06si3aTENbHBIM
yBeOOMITEHNEM Nony4vaTenew
ycnyru. Bpems npoBefneHuns
MEeponNpPUSATU OOIMKHO ObITb YA0OHO
0S8 nonyYaTtens ycnyru.

dopmbl
MHGOPMALIMOHHO-NPOCBETUTENBCKO

I paboTbl, MeTOAbI NPOBEeAEHUS




OIMKHbI BbIBMpATLCSA C y4eTOM
0cobeHHOCTEeN LeneBown rpynnbl,
TeMaTuKu.

lMNpepocrtaBnaembin ons
o6CyXaeHns MaTepwan OOJKeH
ObITb aKTyanbHbIM, AOCTYMHbIM AfS
nonyyatenst ycrnyru, oTBe4aTb Ha
ero 3anpochl, npegnonaratb
MHTEPaKTUBHOE B3anMOAENCTBME
Y4aCTHUKOB MEPOMpPUSATUS.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
noTpebHOCTN CeMbU, AETEN B
Nnony4YeHnn akTyanbHON
MHpopmaLmm B 06nacTv ceMenHbix
OTHOLLUEHUI, Pa3BUTUS 1
BOCMUTaHMA OeTen

27.2. opraHusaums un
NpoBeAEHNE 3aHATUI MO
YKpEnmneHuo
BHYTPUCEMENHbIX CBA3EN

Ycnyra npegycmaTtpuBaer:
N3y4yeHne 3arnpocoB CEMbH,
leTen Ha NoMoLLb MO YKPEneHuo
BHYTPMUCEMENHbIX OTHOLLEHWIA;

npoBefeHne KOHCYIbTauumn
Cynpy>Xeckux nap, AeTemn no Bonpocam
YKpenneHus BHyTPUCEMENHbIX CBA3EN;

npoBeaeHue pasHoobpasHbIX No
bopme 3aHSTUI C CEMBEN, ee
4YneHamu no GopMMPOBAHUIO KyNbTypbl
CEMENHbIX OTHOLLEHWIN, YCTaHOBOK Ha
YKpenneHne BHyTPUCEMENHbIX CBA3EN,
KOPPEKTHBIX MEXMOKOIEHYECKMX
B3aMMOOENCTBUN;

NPOCMOTP TEMaTUYECKNX
bNbMOB € NocreayoLwmm
06CcyXaeHnewM;

opraHusaumio paboTbl
pPOOAUTENBCKMX YHNBEPCUTETOB, LLKOM
OTBETCTBEHHOIO POAUTENLCTBA;

nposefeHne MeponpusTun,
HanpaBIieHHbIX Ha NPOUNAKTUKY
pa3BodoB, CEMENHOTIO
HebOnaronony4us, ynyJiieHve
NeTCKO-POOUTENBCKNX OTHOLLEHWI

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C YTBEPKOAEHHBIM
rpacoukomM nNpoBeaeHNs 3aHATUN.

Ycnyra oka3biBaeTcs
crneumnanuctTamm B obnactu
CEMENHOM NCUXOoNornm, a Takke
coumanbHbIMY Negaroramu,
ncuxonoramu, cneyyanuctamm no
coumansHon paboTe, LopucTamu.

Mpn npoBeaeHnn
MEepOnpUsTUIA, BCTPEY C CEMbEN,
ineTbMn obecnevmBaeTcs
YBaXXUTENbHOE OTHOLLEHUE K CEMbE,
ee 3anpocam Ha NOMOLLb U
NOAAEPXKKY, a TaKkke
KOH(pMAEHUNANbHOCTb.

Poawutenu, ety gomkHbl
ObITb 0O3HAKOMMEHbI C TEMaTUKON
nposoanmMon paboTsl, rpacmkom
npoBefeHNA MeponpusaTUn.
M3meHeHune rpaduka gonyckaetcs
TONbKO MPU BO3HNKHOBEHU
O0OBEKTUBHBIX 0OCTOATENBLCTB C
00s3aTENBHBIM YBEOOMITEHNEM
nony4arteneu ycnyr. Bpems
NpoBeAEHUSA MEPONPUATUIA AOIMKHO
ObITb yOobHO Ana nonyyartens
ycnyru.

Ycnyra MoXeT OKa3sblBaTbCS B
MHAVBUOYanNbHON 1 (MNn) rpynnoBon
bopme. NMpu npegoctasneHnn
ycnyrn B uHAuBMAayansHou opme
(C y4acTuem uneHoB OOHON CEMbM)
NpenocTaBneHne ycnyru
OCYLLECTBIAETCH B OTAENbHOM
NoMeLLeHnm.

MomelleHns, ncnonb3yemelie
151 NpoBeaeHNs 3aHATUIA, JOJIKHbI
ObITb MO BO3MOXHOCTH
@anTUpoBaHbl K 0CO0ObIM
noTpebHOCTAM nonyyYaTenen ycnyr.

dopmbl
MHGOPMALIMOHHO-NPOCBETUTENBCKO




I paboThl, ee MeToabl OOMKHbI
BbIBUpaTHLCH C y4eTOM
0COBEHHOCTEN LIeneBou rpynnbl.

Mpu NnpegocTaBneHUn ycnyru
\NOIMKHbI NCMOMNb30BaTbCS
COBPEMEHHbIE METOAMKN, UTPOBbIE
TEXHOMOMMM, TPEHWUHTU,
NpoGremHble cuTyauum,
obecneunBaoLLe OCBOEHNE
HaBbIKOB OOLLIEHUS U
B3aMMOOENCTBUSA U
@ anTUPOBaHHbIA BCNOMOraTesbHbIN
MaTepuan.

[NpepocraBnaemble ons
06cyxaeHusa npobnemsl, NyTH Ux
peLleHns OOMKHbI BbITb
aKTyanbHbIMUW, JOCTYMHBLIMW AN
nonyyatensi ycrnyru, oTBevaTb Ha
ero 3anpochl, npegnonaratb
MHTEPaKTUBHOE B3anMOAENCTBYE.

TemaTuka, Bpems npoBefeHus
N pe3ynbTaTbl 3aHATUI JOIKHbI
PUKCUPOBATBLCH JOKYMEHTANBHO.

OkaszaHwue ycnyrn JormKHO
COAENCTBOBATbL pa3peLleHunto
BHYTpUCEMEWNHBIX Npobrem,
YNTYYLEHUI0 CEMENHbIX OTHOLLEHWI

27.3. okazaHue YCyr KynbTYpHO-MacCOBOro 1 JOCYroBOro xapakTte

pa:

27.3.1. opraHmsaums un
npoBeneHne
KynbTypHO-MacCOBbIX
MepOonpuUsTuii

Ycnyra npegycMmaTtpuBaeT:

N3y4yeHne NHTEPECOB U
noTpebHOCTEN B OTHOLLEHNN
NPOBEAEHUS KyIbTYPHO-MaCCOBbIX
MepOonpuUsaTUI;

pa3paboTky nnaHa NnpoBeaeHus
KyNbTYPHO-MacCoBOro MeponpuaTus (c
Y4ETOM COCTOSIHMS 300POBbS,
CKINOHHOCTEN, cnocobHocTen,
benaHun);

MHpopMmpoBaHue o nnaHe
KyTNbTYPHO-MaCCOBbIX MEPOMPUATUN;

nposeaeHne pasHoo6pasHbIX
KyNbTypPHO-MacCOBbIX MEPONPUATUN
Xy00XXECTBEHHO-TBOPYECKOM,
TOCYroBoW, pa3BnekaTenbHown
HanpaBfeHHOCTY;

npeaocTaBrieHne BO3MOXHOCTU
y4acTus B KynbTYypPHO-MacCOBOM
MEepOonpUsTUM B KaYecTBe 3puTens,
BbICTYNaoLWEero (C y4eToM XenaHus u
BO3MOXXHOCTEN nony4vaTens ycnyru);

obcyxaeHne NpoBeaeHHbIX
KyNbTypPHO-MACcCOBbIX MEPONPUATUN

Ycnyra npegocraenseTcs B
COOTBETCTBUU C YTBEPKAEHHbLIM
NnaHoM KynbTYpHO-MacCOBbIX
MeponpuaTUIA, NPOBOAMNMbBIX B
LleHTpe CeMbMU.

MnaH KynbTypHO-MacCoBbIX
MEpPONPUATUIA OOMKEH ObITb
NOCTYNEeH AN nonyvartenst ycnyru u
nogaepXuBaTbCa peknamomn,

006 BbABNEHMAMM, NPUrNALLEHNAMUN HA
NPOBOAMMbIE MEPONPUATUS.

Ycnyra okasbiBaeTcs
crneLmanucTaMmm no coumanbHom
paboTe, ncMxonoramu,
pPYKOBOAUTENSIMU KPYXKKOB U
ApyrumMm crneyunanmctamu,
NPOSIBNAIOLLNMN TBOPYECKME
CMOCOOHOCTY B pasnunyHbIX Buaax
XYO0XXEeCTBEHHO-TBOPYECKON,
MYy3blKanbHOW, CNOPTUBHOM 1 UHOW
\NeAaTenbHOCTU.

[NpoBeneHne
KyIbTYPHO-MaCCOBbLIX MEPOMPUATUIA
MOXET OCYLLEeCTBNATLCH Ha ynuue, B
KnyBOHbIX NOMELLEHUAX, aKTOBbIX
3anax n apyrux nomeLLeHusx,
paspeLleHHbIX 1 cneumnansHo
060pyaoBaHHbLIX AN NpoBeaeHNs
KyNbTYPHO-MaCCOBbIX MEPOMPUATUNA,
@4anTUPOBAHHBIX A8 Pa3NNYHbIX
KaTeropumn usnyeckn

ocnabneHHbIX nuL.




Mpn npoBeaeHnn
KyINbTYPHO-MaCcCOBbIX MEPONPUATUIA
NOJDKHbI YYUTLIBATLCA UHTEPECH! U
noTpebHOCTM nonyyaTens ycnyru, a
Takke 0COOEHHOCTN 340POBbS,
BO3pacTa, NCUXNYECKOro
CaMO4yBCTBUS, BO3MOXXHOCTb,
rOTOBHOCTb K Y4aCTUIO B HUX.

OkasaHwue ycnyrn gomkHO
obecneunTb yaoBneTBOpeHme
COLIMOKYNbTYPHBbIX U OYXOBHbIX
3anpocoB nony4aTtens ycnyru,
nogaepkaHne coumnanbHoRn,
TBOPYECKOM aKTUBHOCTM, OOLLEHNS n
B3anMOAENCTBUSA

27.3.2. obecneyeHune
paboTbl KPY>KKOB MO
MHTEpecam

Ycnyra npegycmaTtpuBaeT:
N3y4YyeHne MHTEPECOB 1 3arnpocoB
Ha y4YacTue B KpPY>KKOBOW paboTe;
COCTaBreHne NporpaMmel
paboTbl KPY>KKOB MO UHTEpECaM,
NpoBeAEHNE COOTBETCTBYHOLLIMX
MeponpuUATUN (3aHATUIA, BCTPeY);
NHAOPMUPOBAHME O KPYXKKax Mo
MHTepecam, Nnopsake 1 yCroBrsiX nx
paboTbl (Ha oduumansHOM canTte,
MHTEPHET-CTPaHMLE LieHTpa CEMbM,
MHTepHeT-nopTane B MHTepHeTe,
nocpencTBOM peknambl, 06bABNEHUNA,
MMYHO);
npenocTaBneHne NomeLLeHnst
N5t paboTbl KPYXXKOB MO MHTEpPecaMm U
Heobxogmmoro obopynoBaHUs
(MHBEHTaps)

Ycnyra npegocTaBnsieTcs no
3anpocy nony4arens ycrnyru B
COOTBETCTBMM C NfaHoM (rpacpmkom)
paboTbl COOTBETCTBYIOLLMX KPYXKKOB
Nno MHTepecam.

Ycnyry AOMmKHbI OKa3blBaTb
paboTHMKKM, NposiBsOLLME
TBOPYECKME CNOCOBHOCTM B
pasnnyHbIX BUAaXx
XyO0XEeCTBEHHO-MPUKNaAHOro
TBOPYECTBA, My3blKarnbHON
(acTeTuyeckon), OCYyroBou,
CMOPTMBHO-0340POBUTENBHOM U
pyron 0eaTenbHOCTL.

Ycnyra oka3sbiBaeTcs B
crneumanbHbIX NOMELLEHUSAX,
BblOENIEHHbIX B LEHTPE CEMbM AN
OpraHu3aumm KpyxkoBorn paboTsl (B
TOM Yuncne bubnuorteke, kIyoHOM
NoMeLleHnmn, NoOMeLLeHNM ans
OpraHu3aummn KpyxKoBon (KnyGHom)
paboTbl). NMNomMeLLeHne JOMKHO ObITh
06opyaoBaHo ygobHom
(apanTupoBaHHON) Mebenbto Ang
nonyyatenemn ycnyrm n padoTbl
KpyXka No uHtepecam. IHBeHTapb,
MCNonb3yemblii NPy 3aHATUN
Xy0OXXECTBEHHO-MPUKNAAHbIM
TBOPYECTBOM, JOJKEH OTBEYATH
Mepam 6esonacHocTu. B cnyyae,
eCrnn NnaHMpyeTcs MCNonb3oBaHne
MHBEHTapS nony4varens ycnyru, oH
[ormKkeH ObITb 3apaHee yBeAOMIIEH O
TpeboBaHMAX K HEMY.

Ycnyra MoXeT OKa3sblBaTbCS B
bopMe AUCTaHLMOHHOIo
coLmanbHoro obcnyxvBaHus.

OnpegeneHne YNCNEHHOCTU U
cocTaBa rpynmn LOIPKHO
OCYLLECTBMATLCA HA OCHOBaHUM
OLEHKM
COLManbHO-NCUXONOrMYECKMX 1
MHbIX OCOBEHHOCTEN nonyyaTenen
YCIyru, FOTOBHOCTY K

B3aVMOAEWNCTBUIO C APYTUMU,




pa3MepoB MOMELLEHNS ONsl 3aHATUMN,
a Takke NoXxenaHwum nonyyatens
ycnyru.

Mpwn opranHunsaumm padoTsl
KPY>XKOB MO MHTEpecam
YYUTBIBAKOTCS METOAMKM,
npegHasHayYeHHble O51s
COOTBETCTBYIOLLMX KaTeropum
rpaxkgaH, Ncnonb3yeTcs
aanTUBHbIAN BCNOMOraTenbHbIn
maTepuan. OkasaHue ycnyrm
INomkHO obecneyvnTb
YOOBNETBOPEHNE NOTpeBbHOCTH
nony4arens ycnyru B Jocyre,
KOMNNEKTUBHOWN TBOPYECKOM
\NeaTenbHOCTU, pacluMpeHnmn cdepsbl
06LEeHNs 1 B3anMogencTeunst

27.3.3. obecneveHmne
paboTbl knyooB no
MHTepecam

Ycnyra npegycMmatpuBaerT:

n3yyeHune notpebHocTen 1
3aMpoCoB MO co34aHunio kny6oB no
nHTEepecawm;

nHOpMUpOBaHME O
nesTensHOCTM kryboB no nHTepecam,
nopsgke, rpaduke, ycrnosusx paboThi;

NMOMOLLb B COCTaBMeHWM NnaHa,
nporpammebl knyba no uHtepecawm;

nomMoLLlb B NpoBeAeHUN
3acegaHui knyba no nHTepecam,
opraHv3aumm KnyGHbIX MeponpUATUIA

Ycnyra npegocrtaBnsieTcsi no
3anpocy nony4arens ycryru.

Ycnyra npegocraBnsieTcs
crneynanMcTamMmm nNo coumanbHon
paboTte, ncnxonoramu,
PYKOBOAUTENSIMU KPY>KKOB U
ApyrMMu cneumnanuctTamu,
NPOsIBNAIOLLMMUN TBOPYECKNE
CMOCOBOHOCTY B pasnunyHbIX Buaax
XYOOXXECTBEHHO-TBOPYECKOWN,
MY3blKarnibHOW, CNOPTUBHON U MHON
NesaTenbHOCTH.

Ycnyra oka3sbiBaeTcs B
crneumanbHbIX NOMELLEHUSAX,
npegHa3HaYeHHbIX 4ns
OpraHu3aummn KynbTypHO-00CYrOBON
\nesiTenbHoCcTM (B TOM YKche
OnbnnoTeke, kNyGHOM NOMELLLEHWM,
nomeLLeHn Onst OpraHn3aumnm
KpyXkoBOW (kny6How) paboTsl) Nnbo
B JKMITOM MOMELLEHMM nosyyaTens
ycnyru. NomelleHne AomkHO BbiTb
obopyaoBaHo yaobHom
(aganTvpoBaHHOI) Mebernbio.

OpraHu3aums knyoHom
paboTbl OCyLLEeCTBNAETCA B
COOTBETCTBMM C UHTEPECAMMU,
noTpebHOCTAMM nonyyaTens ycnyru.

HearenbHocTb Knyba no
MHTEepecam OCYLLECTBNAETCS MO
paspaboTaHHOMY U yTBEPXXOEHHOMY
nnaHy paboTbl C NCNOMb30BaHMEM
pa3HoobpasHbix OpM U METOA0B
KnyOHON 0eATenbHOCTU, a Takke
AKTVMBHOIO BOBMEYEHMS B
BbINOMHEHNE MEPOMPUATUI
nonyyatens ycnyru (4neHa knyba
Nno nHTepecam).

OkaszaHue ycnyru OormKkHO
obecneuntb yooBneTBOpPEHNe
noTpebHOCTM nonyyaTens ycnyru B
\jqocyre, KOSINEeKTMBHOM TBOPYECKON

[1esiTENbHOCTU, pacluMpeHnmn cdepsl




o6LLEeHNs N B3aUMOAenCcTBUSA

27.3.4. cogenctBne B
opraHusauum rpynn
B3aMMOMNOMOLLIN U
CaMOMOMOLLIN

Ycnyra npegycmaTtpuBaeT:

BbISIBNEHWE rpaxaaH (cemen),
06beaUHEHHbIX 06LWUMK Npobnemamum
(MHTepecamm) NMBO NONCKOM peLLEHNI
CEMENHbIX, TMYHOCTHbIX
ncuxonormyeckux npobnem c
MOMOLLbIO FPYMNNOBOro
B3aUMOJENCTBUS;

nHdopMunpoBaHue (Ha
odumumanbHom canTte B IHTepHeTe,
nocpeacTBoM peknambl, 00bABNEHWI)
nony4arenst ycnyrm o oeaTensHoCTn
rpynn B3anmMomnoMOLLM 1 CAMOMOMOLLLM,
HanpaBneHusax ux paboTtsl (B TOM
4MCIIe aHOHMMHbIE anKOroSINKN,
PKepPTBbI JOMALLHErO HAaCUNus;
@HOHMMHbIE UTPO3aBUCHMbIE,
@HOHMMHBIE >XepTBbl Cynumaa);

npuvrnawleHve B rpynnei
B3aMMOMOMOLLM M CaMOMOMOLLM
4IIEHOB CEMEN, XKenaroLLmx paspeLlaTb
CeMenHble (MMYHOCTHbIE) Npobnemsl
MO COrnacoBaHuIo C rpynmnow;

OKa3saHve cooencTems B
obecneveHnn 4eaTenbHOCTU rpynn
B3aMMOMOMOLLY U CAMOMNOMOLLN Ha
0ase LeHTpa ceMbn (NpegocTaBneHne
MecTa ansi rpynnoBor paboThbl,
KOHCYNbTUPOBaHUS);

OKa3saHue NomoLLu B
hopMMpPOBaHUN NpOrpamMmbl
rpynnoBon paboTsl, NpoBeAEHNM
oby4yatoLmx cemmnHapos, obmeHa
OMbITOM, KOHCYbTaL Wi

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru c
Yy4eTOM yTBEPKAEHHOrO rpaduka
BCTpEY rpynn B3aMMOMNOMOLLU U
CaMomnomoLLu.

OpraHuzaunto paboTbl rpynnbi
B3aMMOMOMOLLM 1 CaMOMOMOLLM
MOXeET KypupoBaTb (CONpoBOXAaTh)
crneumnanucT B obnacTtu ncuxonorum,
coumanbHon paboThbl.

[nsa opraHmsauum paboTbl
rpynn B3anMonoMOLL U
CaMOnOMOLLM AOMKHbI ObITb
BblOeNeHbl cneymanbHble
nomeLlleHus, obopygoBaHHbIE
yaobHon (aganTMpoBaHHON)
Mebenbto, B TOM YMcre v ang nuuy, ¢
0COObIMY NOTPEBHOCTSAMM.

PaboTa rpynnbl
B3aMMOMOMOLLM 1 CaMOMOMOLLM
MOXeT ObITb OpraHn3oBaHa B
bopme OUCTAHLNOHHOIO
coLManbHOro obcnyxmBaHus.

Pa6oTa rpynn BzanmonomoLum
N caMOnoMoLLK peannsyeTcs B
COOTBETCTBMM C NOTPEBHOCTAMU 1
3anpocamMu nony4vatenemn ycnyru
nyTem corrnacoBaHusi
nepvoanyHocTU (rpaduka)
npoBeaeHus BCcTped. NameHeHne
YCTaHOBMNEHHOrO rpadouka
rpynnoBon paboTbl AonyckaeTcs
TONbKO MPU BO3HUKHOBEHUM
00 BHEKTMBHBIX OO6CTOATENBCTB C
06s13aTENbHBIM YBEAOMITEHEM
nony4varenewn ycryru.

OpraHu3aums rpynnoson
paboTbl gomkHa cnocobcTBOBaTL
co3gaHno aTMmocdepbl AOBEPUS U
NOAAEPXKKM MEXAY YNeHaMu rpynnbl
B3aMMOMOMOLLM M CaMOMOMOLLN,
NpPeonosieHNIO N30MALuN,
hOPMMPOBaAHUNIO YBEPEHHOCTU B
CODCTBEHHbIX CMMax no
paspeLleHnto cemenHomn
(NMMYHOCTHON) coumansHON
npo6nembl. PaboTta rpynnbl AormkHa
CTPOUTLCS Ha NpPUHLMNAaXxX
HeaUCKPUMUHAaLMK,
KOH(pMAEHUNANBHOCTMH,
AKTMBM3aLUN y4acTUs Kakaoro B
rpynnoBon paboTe, NPUHATUS
NMOMOLLM YNEHOB rpynnbl
B3aMMOMOMOLLM M CaMOMOMOLLYN,
aAKTyanu3auum NMMYHOCTHbIX
PECYPCOB Ha peLleHne coumarnbHbIX,
NCUXOnormyecknx npodnem,
BO3MOXHOCTM CBOBOAHOrO BbIXOAa

M3 rpynnoBowv paboThl Ha Nnbown




cTaguu ee paboTbl.

OkaszaHwue ycnyrn JormKHO
cnocobcTBOBaTh YAOBNETBOPEHMIO
NoTpeGHOCTN B MpeoaoneHmm
CeMeNHbIX (IMYHOCTHLIX) Npobnem
NOCPEACTBOM rpynrnoBoro
B3aVMOOENCTBMS M CAMOMOMOLLN,
co3daHust bnaronpusiTHON cpefpl

28. CoumanbHo-nocpeaHny

eckue ycnyru:

28.1. cogencreue B
BOCCTaHOBMNEHUN U
nogaepXXaHum
pPOACTBEHHbLIX CBA3EN

Ycnyra npegycmartpuBaer:

BbISIBITEHWE XeNaHns
(nony4eHue cornacus) nonyvaTtens
YCNyrn B OTHOLLUEHUN MoUcKa
MH(OPMaLIMK O POACTBEHHUKAX,
OOLLEHNS C HUMU;

NMOMOLLb B YTOMHEHUW U NOUCKE
MHGOPMaLIMM O POACTBEHHMKAX B
OTKPbITbIX UCTOYHMKAX (HTEpHET,
CMpaBOYHbIX CNyx06ax u T.M.);

NMoMoLLb B MOArOTOBKE 3arnpocoB
inns obecneyeHns novcka
POACTBEHHMKOB (Npun HeobxoaumocTw);

NMHOPMMpPOBaHME
POACTBEHHMKOB O XXenaHun
nony4yaTtens ycryru CBA3aTbCsi C HUMWN,
ero COCTOSIHMW, HACTPOEHUM U OPYTnX
acnekTax XXW3HW nony4yaTtensi ycryru ¢
ero cornacus (8 Tom 4ncrie no
TenedoHy, yepes VIHTEpHeT);

opraHusaumio obLeHns
nonyyatensi ycrnyru ¢
POACTBEHHMKAMW, y4acTusi B
CEMENHBbIX MEPOMPUATUAX, NPa3gHMKax
(npy HeobxoanMocCTH)

Ycnyra npegocrasnseTcs no
3anpocy nosnyyarens ycnyru.

Jlvuo, okasbiBatoLwme ycnyry,
obecneunsaet
KOHUAEHLMANbHOCTb
MHdopmMaLmm, NOMYyYEHHON Npu
MCMNOMHEHNN CBOMNX 0BA3aHHOCTEN.

MpepocrtaBnexne
pOACTBEHHMKaM NINYHON
MHdOpMaLMN AOIMKHO
OCYLLECTBMATLCA TOMbKO MO
bkenaHumio (C corrmacus) nonyyvarens
YCNyrun (ero 3akoHHOro
npeactasuTens).

Ycnyra gosmkHa
OCYLLECTBMATLCS C Y4ETOM
HeobxoamMmocTu cobnogeHns
TpeboBaHu 6e3onacHoCcTM Ansi
nonyyatens ycrnyru npu BcTpeye
(KOHTaKTe) C pOACTBEHHUKAMMU.

OkasaHune ycnyrm gOrmKHO
cnocobcTBOBaTh YAOBNETBOPEHMNIO
NoTpeBHOCTU nonyyaTens ycrnyru B
BOCCTaHOBMEHUM 1 (Unn)
nopaepKaHumn ero poacTBEHHbIX
CcBA3en

28.2. npegcrasneHve
NMHTEpPEeCoB B
rocygapCTBEHHbIX OpraHax
N opraHu3saumsix ans
3aLUMTBI NPaB U 3aKOHHbIX
NHTepecoB

Ycnyra npegycmaTtpuBaer:

onpefeneHne HyXgaemocTtm B
npeacTaBneHun NHTepecoB B
rocyapCTBEHHbIX opraHax u
opraHnsaumsx;

obecneyeHmne
npeacTaBuUTeNbLCTBa B
rocyaapCTBEHHbIX opraHax
(opraHusaumsx) Ans 3awuTbsl npas 1
3aKOHHbIX MHTEpeCcoB nony4arens
ycnyru (conpoBoXaeHue nonyyarens
ycnyrm);

NomolLLb B opopMneHum
MOKYMEHTOB A1 3aLUWThI MpaB U
3aKOHHBIX MHTEPECOB;

WHopMmnpoBaHue nony4varens
YCIyr O NPUHATBIX PELUEHNsIX

Ycnyra npegoctasnseTtcd no
3anpocy nony4yaTens ycnyru ¢
Y4ETOM CTENEHN CPOYHOCTMU.

[Mpn npegocTasneHun ycnyru
NOJDKHBI YYUTBIBATLCS PEXUM U
nopsgok paboTbl rOCyAapCTBEHHbIX
OpraHoB M opraHM3auumn,
TpeboBaHus K NpeAcTaBleHNIO
MHTEPEeCOB.

Ycnyra okasbiBaeTcs
cneunanmcTamm, KOMNETEHTHLIMU B
BOMpoOCax coLuansHOM 3alnTbl 1
3aLLMThLI NpaB rpaXkgaH, B TOM yucre
cCeMein, BOCNUTbIBAKOLWNX AETEN.

JInuyo, okasbiBatoLLee ycnyry,
obecneunBaeT
KOH(pMOeHLUManbHOCTb
MHpopmaLnn, NONy4YeHHON Npu
MCNONHEeHNN cBoux obsi3aHHoOCTEN, a
TaKkKe COXpaHHOCTb JOKYMEHTOB
nonyyatenst ycnyru, He0OXoanMbIX
\01s1 NpeacTaBneHNs ero MHTEPEeCcoB
N 3aWnTbl Npas.

CneunanncT, okasblBatoLLMN
ycnyry, Npy NPUHATUN pPeLLEeHni




\MOImKeH pyKOBOACTBOBATLCS
MHTEepecamu nony4dartens ycnyru.

WNHdopmuposaHme
nony4darensi ycnyru o xoge
paccMOTPEHMS BOMPOCOB,
KacatoLLMXCS 3aLlMTbl ero npas u
3aKOHHbIX MHTEPECOB, AOIMKHO
OCYLLIECTBNATLCA B AOCTYMHOMN
popme, ACHBIM A3bIKOM.

MonyyaTtenb ycnyru JormkeH
ObITb NPOUH(OPMUPOBAH O
peLLeHnsAX, MPUHATBLIX B OTHOLLEHWM
ero cuTyauuu, B Te4eHne Tpex
pabounx gHen ¢ MOMeHTa
Nony4YeHns peLleHnin u apyrnx
\DOKYMEHTOB.

[loKkyMeHTbI, NpeacTaensiemMble
B rOCyJapCTBEHHbIE OpraHbl
(opraHmsauum), SOMKHbI
COOTBETCTBOBATb TpeboBaHMAM
3akoHoOaTeNnbLCTBA.

OkaszaHue ycnyrn JormKHO
cnocobCcTBOBATL YAOBNETBOPEHMIO
noTpebHOCTM Nony4yaTens ycnyru no
3alMTe ero 3aKOHHLIX Npae u
MHTEPECOB B rOCYAapCTBEHHbIX
opraHax u opraHmsauusix

28.3. cogencteue B
BOCCT@HOBIEHUN (3aMeHe)
[NOKYMEHTOB,
YAOCTOBEPSIOLLNX
MUYHOCTb U
noaTBEPXKAAOLWMNX NPaBo
Ha NbroThbl

Ycnyra npegycmatpuBaeT:

onpegerneHne NnoTpebHoOCTH B
BOCCTaHOBMEHUM (3aMeHe)
TOKYMEHTOB, YAOCTOBEPSIOLLNX
MMYHOCTL U NOATBEPXOAILNX NPpaBo
Ha NbroTbl;

npegocTasneHue
06LLefoCTYyNHOW MHbopMaLmK,
pasmeLLeHHON Ha ouumanbHbIX
canTax rocygapCTBeHHbIX OpraHoB
(opraHmsauwuii) B iHTepHeTe, K
KOMNeTeHLUN KOTOPbIX OTHOCATCSH
BOMPOCHLI BOCCTAHOBMEHUS (3aMeHbl)
TOKYMEHTOB, YAOCTOBEPSIOLLNX
NMMYHOCTL U NOATBEPXOAILNX NPpaBo
Ha NbroTbl, 0 MECTe HaXxoXaeHUs
YKa3aHHbIX rocyapCTBEHHbIX OpraHoB
(opraHu3aumin), KOHTaKTHbIX
TenedoHax, pexume ux paboTsl u
rpadvke npmema rpaxgaH, NepeyHsix
HeobX0AMMbIX JOKYMEHTOB (Mpu
Hanu4um Takom MHdopmauun Ha
oduLnanbHOM cante B VIHTepHeTe);

copencTame B cbope n
NoAroToBKe HEOBXOaANMBIX
TOKYMEHTOB;

KonupoBaHue AOKYMEHTOB (rpu
HeobXx0aMMOCTHN);

COMpoBOXeHNE B
rocygapCTBEHHbIE OpraHbl
(opraHmsauum), K KOMNeTeHLMN
KOTOPLIX OTHOCATCHA BONPOCHI
BOCCTaHOB/IEHMS (3aMEHbI)

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4arens ycryru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaeT
KOH(pMAEHUNANbHOCTb
MHpopmaLmnn, Nony4YeHHON Npu
oKasaHuu ycnyru, a Takke (npu
HeobXx0AMMOCTUN) COXPaAHHOCTb
IHOKYMeHTOB npu paboTe ¢ HUMK.

[NpepocraBnaemas
MHpopMaunst AormkHa ObITb
@KTyanbHOW, n3naraTbCsl AOCTYMHbIM
I3bIKOM.

Ycnyra MoxXeT BKMoYaTb
B3aUMOJENCTBUE C
rocygapCTBeHHbIMU OpraHamu
(opraHusaumnsamu), K KOMNeTeHL UK
KOTOPbIX OTHOCSTCS BONPOCHI
BOCCTa@HOBMEHUS (3aMeHbl)
MOKYMEHTOB, yOOCTOBEPSIOLLNX
MMYHOCTb Y NOATBEPXKAALMNX
NpaBo Ha NbroTbl.

OkasaHwue ycnyrn OomKHO
cnocobCcTBOBaTb BOCCTAHOBIIEHMIO
(3amMeHe) JOKYMEHTOB,
YOOCTOBEPSAIOLLMX JIMYHOCTb U
NOATBEPKAAMOLLMX NPABO HA NbroThbI




MOKYMEHTOB, YOOCTOBEPSIOLLNX
MMYHOCTL Y NoATBEPXAaloLWwmnX Nnpaso
Ha NbroTbl (NpyM HeO6X0ANMOCTH)

28.4. cogencTteue B
Nony4YeHnn rapaHTui u
NbroT

Ycnyra npegycmaTtpuBaeT:

onpegeneHne OCHoBaHUN (npae.)
Ha rapaHTuM 1 NbroTh;

NMHGOPMMPOBaHME O NOPSIAKE U
YCIOBUMSX MOMYyYEHWS rapaHTui n
NbroT;

MOMOLLb B HanucaHum
3asiBNEHNA, 3anofIHEHNN (POPMEHHbIX
OnaHKoB, a Takke cbope, NOAroToBKe
HeoBX0AMMbIX JOKYMEHTOB (B TOM
yMcre NpoBepka NpaBUIbHOCTU
3aMONIHEHNs1 JOKYMEHTOB, UX MOSHOThI,
konnpoBaHue, 3aBepeHne Konmn
TOKYMEHTOB);

HanpaBreHne JOKYMEHTOB B
rocynapCTBEHHbIE OpraHbl
(opranmsauumm) (B cny4vae
HeobXx04MMOCTI) AN PACCMOTPEHNS U
NPUHATKS COOTBETCTBYIOLLMX PELLEHWN;

nHdopmmnpoBaHme ob oTnpaske
NOKYMEHTOB, CPOKax Ux
pPacCcMOTPEHNS, MPUHATBIX PeLLUEeHUIX

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru.
Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO BNafeTb akTyanbHOW
MHdopMaLnen, HopMmamm
3akoHoAaTenbCTBa B obnacTtu
nopsiaka u ycrioBum
NpenoCTaBneHUs rapaHTUi U NbroT.
Jlvuo, okasbiBatoLlee ycnyry,
obecneyvnBaeT COXpaHHOCTb
MOKyMeEHTOB npu paboTe ¢ HUMK, a
Takke KOHPUAEHLMANbHOCTb
MHdopmaLmm, NOMYyYEHHON Npu
MCMNOMHEHNN CBOMNX 00A3aHHOCTEN.
Jlvuo, okasbiBatoLlee ycnyry,
\normkHo obecneunTs (Npu
HeobX0AMMOCTI) NoNy4YeHue
TOKYMEHTOB (Ha OCHOBaHWM
TOBEPEHHOCTU UK OPYInx
3aKOHHbIX OCHOBaHUSIX), UX
NOCTaBKy NONnyyaTento ycnyru.
[lokyMeHTbl, NpeacTaBnsemMble
B rocyJapCTBEHHbIE OpraHbl
(opraHusauum), LOMKHbI
COOTBETCTBOBATb TpeboBaHNSAM
3akoHoOaTeNbLCTBA U NHbIM
YCTaHOBMNEHHbIM TpeboBaHMAM.
WHdopmuposaHue
nonyyatensi ycrnyru o pesyrnbTarax
paccMOTPEHUS] LOKYMEHTOB AOSHKHO
OCYLLECTBMATLCSA B TEYEHNE TPeX
paboymx gHen ¢ MOMeHTa
nony4YeHus pesyrnbTaToB.
OkaszaHwue ycnyrn JOrmKHO
cofencTBOBaTh NONyyYeHuo
rapaHTuim u Nurot

28.5. cogencTBue B NOMyYeHUn:

28.5.1. coumnarnbHbIX yCnyr,
npefocTaBsemblX
opraHmsaumsamu,
OKa3sblBaOLLMMM
coLnanbHble ycnyru

Ycnyra npegycmatpuBaeT:
n3ydyeHue cutyaumm nonyyatens
YCryru, yTOYHEHME OCHOBaHWIA,
natoLLMX NpaBo Ha nonyyvyeHue
coumanbHbIX YCNyT;

MHdOPMUPOBaAHME O NOPSAKE U
YCINOBUSIX NOMy4YEHMs CoLManbHbIX
YCNyr B opraHu3aumsx, okasblBaroLLmX
coumanbHble ycryru, nogoop
noaxosLien opraHu3saumu,
OKasblBaloLLLEeN coumanbHble YyCnyru;

NomolLLb B opopMneHum
HeobX04MMbIX JOKYMEHTOB, HANMUCaHUK
3asiBNEeHN, 3anoNHEHNN POPMEHHbIX
OnaHKoB;

nepegavy AOKYMEHTOB,
MHpopMaLmMm o nonyyaTene ycnyru B
OpraHn3aumio, okasblBaloLLyHO
couunarnbHble YCnyru;
MHdOpPMUPOBAHNE O

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru ¢
y4eToM pexuma paboThbl
OopraHnsaLui, okasblBaloLLNX
coumanbHble YCryru.

Jlnuo, okasbiBatoLLiee ycnyry,
obecneunBaeT COXPaHHOCTb
MOKYMEHTOB npu paboTe ¢ HUMK, a
Takke KoHPUAEeHLManbLHOCTb
MHpopmaumn, Nony4eHHon nNpu
MCMNOMHEeHNN CBOMNX 0BA3aHHOCTEN.

JInuyo, okasbiBatoLLee ycnyry,
NOIMKHO BNaaeTb JOCTOBEPHOW U
aKTyanbHOW MHdopmauuen o
nopsigke u ycrnosusix paboThbl
opraHusaumi, okasblBatoLLUX
coumanbHble YCryru.

Ycnyra JormkHa BKAYaTb
B3aMMOJeNCTBME C OpraHu3aumnsmu,

OKa3blBarwLWne coumarnbHble YCIYTH,




pe3ynbTaTtax pacCMOTPEHMUS
NOKYMEHTOB

B MHTepecax nony4aTens ycnyru, a
TakKe KOHTPOMb ddakTa HazHaYeHns
(OKasaHwus1) ycnyr opraHnsaumen,
OKa3blBaloLLEN coumnanbHble yernyru,
B KOTOPYIO HanpasneH nonyyarenb
ycnyrm.

[okymeHTbl, NpeacTaBnsemble
opraHv3aumn, okasblBatoLLen
coumarnbHble YCryri, JOMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
3aKoHO4aTeNbCTBA.

OkaszaHue ycnyrn JormKHO
conericTBOBaTb NoryyaTento ycrnyrm
B NOMyYeHUN CouMarnbHbIX YCNyT,
NpeaocTaBnsieMbIX OpraHu3aunsimm,
OKa3blBaOLLMMN COLManbHbIe
ycnyrm

28.5.2. opnagnyeckmx
ycnyr

Ycnyra npegycMmatpuBaerT:

n3yyeHune notpebHoOCTU 1
3aMpOCOB Ha MoNy4YeHne PUaNYecKnx
yenyr;

NMOWCK opraHusauui
(MHOVBMAYanbHbIX
npeanpuvHMMaTenen), OKasbIBaOLLMX
IOPMANYECKYIO MOMOLLb;

nHopmmnpoBaHme 0b ycnoBmsax
N NopsiaKe NOMyYeHUs IopUaNYECKon
NoMOLLW, YCAyT;

MOMOLLb B 3aM1cu u
CONpoBOXAeHUW (Npy Heo6XxoaNMOCTH)
B OpraHv3aumu (K MHaMBWAYyanbHbIM
npeanpuHMMaTensam), okasbiBaroLlume
lopugnyeckue ycnyru;

npuvrnawleHne no 3anpocy
nonyyatens ycrnyru opucTa,
HoTapuyca Ha AOM (3a cyeT cpeacTs
nony4aTens ycnyru)

Ycnyra npegoctaBnseTcs no
3anpocy nonyyartens ycrnyru c
y4yeTom pexvmMa paboThbl
COOTBETCTBYHLLMX OpraHv3aumn
(MHaMBMAYanNbHbIX
npeanpvHumMaTenen).

Jlvuo, okasbiBatoLlee ycnyry,
MOMMKHO BNafeTb JOCTOBEPHOW U
aKTyanbHON uHdopmaumen o
Nopsiike 1 ycrnoBusix paboTsl
opraHv3aumn (MHAMBMAYanbHbIX
npeanpuHumarenei), okasblBaroLLMX
lopugnyeckne ycnyru.

JNvuo, okasbiBatoLee ycnyry,
obecneunBaeT COXpaHHOCTb
NOKyMEHTOB Mpu paboTe ¢ HUMK, a
Takke KoOHMUAEHLMANbHOCTb
MHpopmMaLmn, Nony4eHHon nNpu
MCMONHEHNM CBOUX 06S13aHHOCTEN.

Monyyatenb ycnyry AomkeH
ObITb NponHdOpMNpoBaH 06
opraHM3aumsx (MHAMBMAyanbHbIX
npeanpuHMMaTensx), okasbiBaoLLMX
lopuanyeckue ycnyru, ycrosumsx,
nopsiake, Cpokax MU CTOMMOCTU UX
OKa3aHWUsi JOCTYMHbIM, SICHBIM
A3bIKOM.

OkasaHwue ycnyrn OomKHO
obecneuntb ya0BNETBOPEHNE
noTpebHOCTM nonyyaTens ycnyrm B
NonyYeHNN PUONYECKUX YCIyT

29. CouunanbHO-NCUXONOrNYECKME YCIYIu:

29.1. ncuxonorn4yeckoe
KOHCYInbTUpOBaHMe

Ycnyra npegycmaTtpuBaer:

WHopMmnpoBaHue nony4varens
ycnyrm 06 ocobeHHOCTAX
KOHCYNbTUPOBaHUSA (B TOM YMChne Lenu
KOHCYNbTUPOBaHUS,
NPOAOIMKUTENBHOCTW);

n3yyeHue nM4Horo aena
(ncmxonornyeckomn Nnpobrnemb)
nony4aTens ycnyru, obcyxaeHve
Npo6rnemMbl KOHCYNbTUPOBAHUS,
nopsaka ero nposefeHus;

Ycnyra npegocrtasnseTtca no
3anpocy nosnyyartens ycnyru B
COOTBETCTBUUN C
3akoHoOaTeENLCTBOM B cchepe
OKa3aHWs NCUXonorm4eckon
nomoLuu.

Jlvuo, okaskiBatoLlee ycnyry,
NOIMKHO UMETL BbICLLEE
ncuxonormyeckoe o6pa3oBaHune MUnm
MHOe obpasoBaHue
(mepenogroToBka), gonyckatwuiee




npoBegeHue npu
HeobxoamMmMocTu (Mo cornacuto
nony4arenst ycrnyru unm ero 3akOHHoOro
npeacTaBuUTENs) NCUXOONArHOCTUKM
018 yToYHEeHus Nnpobnemsbl, cnocobos
ee peLueHus;

npeaocTaBrieHMe OTBETOB Ha
BOMPOCHI Nony4vartens yCrnyru;

obcyxaeHne nnaHa 4encTBUrM No
peLleHnio npobremsbl 1 cnocobos
BbIXOJa 13 CNOXMBLUENCSA CUTyaLuu

paboTy NCUXonorom B COOTBETCTBUU
C 3aKOHOAATEeNbLCTBOM B Cchepe
OKa3aHus NCUXONOrMyeckom
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
INormkHO obecneynTb yBaXKUTENbHOE,
HeAVCKPUMMHALIMOHHOE U T'yMaHHOe
OTHOLLEHME K Nofy4vaTento ycnyru,
KOH(pMOeHUMansHOCTb SINYHOMN
MHpopmaLmn, coxpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
NpoBefeHUs KOHCYNbTaLMmM Ha
nobon cTagmm ee ocyLecTBNeHns
no TpeboBaHMo nony4vaTens ycnyru,
ero 3aKOHHOro NpeACcTaBUTENS.

Ycnyra oka3sbiBaeTcsl B
crneunanbHO 060pya0BaHHOM
nomeLleHnmn (B TOM Yncne kabuHeTe
ncuxorora, KOHCYNbTalMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eTomM 0cobbix noTpebHocTeN
nony4varenst ycnyru, roe co3faHbl
ycnosus anga cobniogeHus
KOH(pMAEHUNANBHOCTY 1
obecneyeHns JoBepUTENbHbIX
OTHOLLIEHUN.

Mo >xenaHuvto nonyyartens
YCIyrn OHa MOXeT OKa3blBaTbCs B
cbopmMe coumnanbHoro obcnyxmeBaHums
Ha oMy ¢ obecneyeHnem mMep
KOH(pMAEHUNAMNBHOCTMU.

Ycnyra npegnonaraet
BO3MOXXHOCTb NpeaocTaBneHns
MHbopMaLMm nony4vaTento yenyru
(ero 3aKOHHOMY NpPeACTaBMTENO) MO
KOHCYIbTUPOBAHUIO B YCTHOM
(MMCbMeHHOM) BUae.

CopepxaHue
KOHCYNbTUPOBaHUSA, €ro pesynbTaTbl
IMOMmKHbI hmMKcnpoBaTbCs
MOKYMeHTarnbHO (B MMCbMEHHOM
(meyaTHOM) U (MNn) SNEKTPOHHOM
BUAaE).

OkaszaHue ycnyru gormKHO
obecneunTb yAOBMETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
NCUXONOrM4ecKom
KOHCYIbTUPOBaHUN

29.2. ncnxonornyeckas
KoppeKuuns

Ycnyra npegycmaTtpuBaer:
n3yyeHve cuTyauun,
hopMupoBaHne nNuyHoro aena
nony4yarens ycnyru (y4eTHON KapThbl);
obcyxaeHune ¢ nonyyartenem
YCNyrn TPYAHON XU3HEHHOW CUTyaumm
(ncmxonornyeckon Npobnemsi);
WHopMmnpoBaHue nony4varens
ycnyrn o nopsake paboTbl,
NPOAOIMKNTENBHOCTY (C y4eTOM

COCTOSIHUS 300POBbS);

Ycnyra npegoctasnseTrca no
3anpocy nony4arerns ycnyru B
COOTBETCTBMM C
3akoHoOaTeNbLCTBOM B cchepe
OKa3aHWs NCUxXonorm4eckomn
nomoLuu.

Jlvuo, okaskiBatoLlee ycnyry,
dOJMKHO MMETb BbiCLLEE
ncuxonoruyeckoe obpasoBaHue Unm
MHOe obpasoBaHue
(mepenogroToBka), gonyckatwuiee




noabop, npoBeaeHNe 1 aHanm3
\AMarHOCTUYEeCKUX METOAMK ANis
OpraHmM3aunm KOppPEKUMOHHON paboThl;

COCTaBMeHne MHANBUAYaNbHOro
nnaHa no KOppeKUMmn BbISBIIEHHbIX
HapyLLUeHWI (OTKITOHEHUIA,
0cobeHHoCTEN);

npoBeAeHNE KOPPEKLMOHHOWN
paboTbl B COOTBETCTBUM C MIIAHOM;

HabnogeHue 3a AMHaMMKON
M3MEHEHNs1 COCTOSIHMS Nony4vaTens
yCrnyru B npoLecce peanusauuy nnaHa
KOppPEeKUNOHHOM paboTsl,
KOPPEKTUPOBKY NriaHa npu
HeobxoauMocCTy;

perynsipHoe B3aMMogencTBme ¢
nonyyatenem ycnyru ans oueHKu
pe3ynbTaTUBHOCTW, U3MEHEHWI B
COCTOSIHWU, XXN3HEHHON CUTyaLmm
nonyyatensi ycnyru;

aHanua nposefeHHon paboThl,
npegocTaBneHne HeobxoamMMbix
pekoMeHaauuni

paboTy NCUXonorom B COOTBETCTBUU
C 3aKoHOAaTenbCTBOM B cdepe
OKa3aHus NCUXONOrMyeckom
NMOMOLLIN.

Jlnuo, okasbiBatoLLiee ycnyry,
INOMKHO 06ecneynTb YyBaXXUTENbHOE,
HeaUCKPUMUHALMOHHOE U N'yMaHHoe
OTHOLLIEHWE K Mony4aTento ycnyru,
KOH(pMOeHUMansHOCTb SINYHOMN
MHpopmaLmn, coxpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
npoBeaeHNs KOPPEKLNOHHOM
paboThl Ha nobon ctagun ee
OCyLLLeCTBNEeHMs no TpeboBaHmo
nony4varensi ycnyru, ero 3akoHHoOro
npeacTaBuTENs.

Ycnyra okasblBaeTcs B
crneumanbHo obopyaoBaHHOM
nomeLleHnmn (B TOM Yncne kabuHete
ncuxonora, KOHCYIbTauMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eTomM 0cobbix noTpebHocTen
nonydarenewn ycnyr, rae co3aaHbl
ycnosus anga cobniogeHus
KOHMAEHLMANBHOCTU 1
obecneveHns 4OBEPUTENbHbIX
OTHOLUEHUNA.

Mo xenaHuto nonyyatens
YCIyrn OHa MOXET OKa3biBaTbCs B
bopmMe coumnanbHoro obcnyxmBaHums
Ha oMy ¢ obecneyeHnem mMep
KOH(pnaeHumMansHoOCTH.

NHdopmauusa o nopsgke
NpoBeAeHUs N LIENN KOPPEKLMOHHOMN
paboTbl 4OMKHa U3naraTbCs
NOCTYMHbIM, ACHBIM A3bIKOM C
y4eTom
couManbHO-MCUXONOMMYECKMX U
MHbIX 0CODEHHOCTEN Nony4artens
ycnyru.

PesynbTaTthl ncMxonoruyeckom
KoppeKuun n pekoMmeHaaumm
INOJMKHBI (PMKCMPOBATLCS
\DOKYMEHTarnbHO (B MMCbMEHHOM
(meyaTtHOM) 1 (Mnn) SNEKTPOHHOM
BUAaE).

OkasaHwue ycnyrn OomKHO
COAENCTBOBATb YAOBNETBOPEHMUIO
notTpebHOCTM Nony4yaTenst ycnyru B
NCUXONOrM4YecKom KoppeKkLmMm

29.3. ncuxonornyeckas
npodpunakTmka

Ycnyra npegycmatpvBaerT:

ocyLlecTBreHne pasHoo6pasHbIX
MeponpUATUIA MO NcUXonpodunakTuke
(B TOM Yncne Gecenbl, Nekuum,
TPEHWHI1, poneBble Urphbl,
KOHCYNbTUPOBaHME), HanpasneHHbIX
Ha dbopMUpPOBaHME MOMOXUTENBHOIO
MUKpOKNMMaTa, NpeaoTBpalleHne

KOH(NMKTOB, COAENCTBUNE B

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arerns ycrnyru B
COOTBETCTBMM C
3akoHoOaTeNLCTBOM B cchepe
OKa3aHus NCUXONOrMYecKon NOMOLLM
cornacHo nnay (rpaduky)
npoBeAeHnsa COOTBETCTBYIOLLNX
MepOnpUSATUNA.

JInyo, okasbiBatoLee ycnyry,




ajanTtauuu;
npuBneyeHne nomnyyaTtens
YCRYyrn K y4acTUio B MeEpPONpUATUSIX NO
NpodmnakTnke HeraTMBHbIX
NMCUXNYECKNX COCTOSIHWUIA, EMEHLINM,
MHBIX PAcCNpPOCTPAHEHHbIX MCUXUYECKNX
paccTponcTB 1 3aboneBaHuni;
obecneyeHne nonyyarens
ycnyrun pekomeHgauuamu, dyknetamu,
namaTkamu, MHPOPMaLNOHHbBIMU
MMCTKaMn 1 MHbIMK MaTepuanamm no
pasnu4yHbIM acnekTam
ncuxonpornakTukm

NOIMKHO UMETL BbiCLLEE
ncuxonormyeckoe obpasoBaHue unm
MHoe obpa3oBaHue
(nepenoaroToBka), gonyckatoLlee
paboTy NCUXOMOroM B COOTBETCTBUM
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NMCUXONOrM4eckon
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO 06ecneyunTb yBaXUTENbHOE,
HeANCKPUMUHALMOHHOE U F'yMaHHOe
OTHOLLUEHMWE K Nofy4vaTento yCnyru.

Ycnyra moxeTt
NpenocTaBnATLCA B rPYNNOBOW MK
MHOUBMAYyanbHOW oopme.

MeponpuaTtua no
NCMXO0SI0rMYeckon NpodunakTmke
NOIMKHbI YOOBNETBOPATH
notpebHOCTAM 1 3anpocam
nonyyatens ycnyru, 6biTb
aKTyanbHbIMUW, coAepXKaTb Hay4HO
060CHOBaHHYI0 1 JOCTOBEPHYIO
MHpopMaLmo, COOTBETCTBOBATL
YPOBHIO pa3BUTUA nonyyaTens
ycnyr, MHopMauust AomKHa
n3naraTbCs JOCTYMHbIM, SICHbIM
I3bIKOM C Y4ETOM OCODEHHOCTEMN
nonyyatens ycnyru.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTL NpeaynpexaeHnto
COLManbHO-NCUXOITOMMYECKMX
Npo6rem B XU3HeZeATENbHOCTU
nonyyartens ycnyru

29.4. ncuxonormn4yeckoe
npoceeLLeHne

Ycnyra npegycmaTtpuBaer:

npuBneyeHne nomnyyaTtens
YCIYyrn K y4acTUio B MEPOMNPUATUSIX,
HanpaBIieHHbIX Ha pa3BuTne
NOMNOXUTENbHbIX YCTAHOBOK K
NCMXONOrMYeCcKon NOMOLLN,
NeqaTenbHOCTU nNcuxorora,
paclumpeHue kpyrosopa B ob6nacTtu
NCUXONOrM4YeCcKoro 3HaHus,
opMmnpoBaHME NCUXONOrNYECKON
KynbTypbl (B TOM YMcne NocpeacTBOM
Oeceabl, NeKUUK, rpynMnoBbIX 3aHATUI C
AneMeHTamMu TPEHNHra, TeMaTU4eCcKmxX
3aHATUIA, NOATOTOBKU U
pacnpocTpaHeHus bykneToB, NaMATOK,
0hOpMITEHNSA CTEHAOB);

pacnpocTpaHeHne cpeam
nony4dareneu ycnyr (No xenaHuio)
Hay4HO-NOMYNAPHOWN,
obpasoBaTenbHON n
NpocBeTUTENLCKOW MHopmaumm B
obnacTu ncmxonornm

Ycnyra npegoctasnseTca no
3anpocy nonyyaTens ycnyru B
COOTBETCTBMM C
3akoHOA4AaTeNLCTBOM B chepe
oKa3aHMs NCUXONOrM4ecKkor NoMoLLm
cornacHo nnaxy (rpaduky)
NpoBeAEHUSA COOTBETCTBYHOLLIMX
MEpPONpUATUNA.

Ycnyra moxeTt
NpenocTaBnATLCS B rPYNMNOBOW UK
MHOUBMAYyansHOW opme.

JInuyo, okasbiBatoLLee ycnyry,
DOJKHO MMETD BbICLLIEE
ncuxonormyeckoe obpasoBaHue unm
MHoe obpa3oBaHue
(nepenogrotoBka), gonyckaroLiee
paboTy NCUXONoroMm B COOTBETCTBUM
C 3aKoHO4aTeNbLCTBOM B chepe
OKa3aHWs NCUXonorm4eckon
nomoLuu.

Jlvuo, okaskiBatoLlee ycnyry,
INOmKHO 0becneynTb YyBaXMTENBHOE,
HeANCKPUMMUHALMOHHOE U T'yMaHHOe
OTHOLLUEHME K Nofy4vaTento yCnyru.

Ycnyra MoXeT OKa3blBaTbCA
Kak B cneunanbHO 060pyJ0BaHHOM

nomMeLleHnmn (B TOM YMCI1e aKTOBOM




3ane, knybHoM KOMHaTe, kabuHeTe
ncuxonora), aganTMpoBaHHOM C
y4eTomM 0cobbix noTpebHocTeN
nonyyatensi ycrnyru, Tak u
HenocpeacTBEHHO B XXWUIOM
nomMeLleHunm.

NHopmaums,
npegocTaBnsemas nony4varento
yCInyru, AOMmKHa ObITb akTyansHOW,
Hay4HO 060CHOBaHHOM,
\[DOCTOBEPHON, OTBEYaTb
notpebHoCTAM 1 3anpocam
nony4arenst ycnyru, ypoBHto ero
pasBuTUSA, n3naratbCs B AOCTYNHOW
N NOHATHOW (popMe, ACHBbIM A3bIKOM,
He HEeCTW pucka yxyaLleHus
NCUXNYECKOTO COCTOSIHUS
nonyyatensi ycnyru.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBATbL NCMXONOMMYECKOMY
NPOCBELLEHUI0 NofyvaTens ycnyru

29.5. ncmxonornyeckas
nomMoLpb ¢
ncnonb3oBaHWeM cpeacTs
ANEKTPOCBA3N C Yy4ETOM
crneundukm LeHTpa cembm

Ycnyra npegycmaTtpuBaeT:

obecneyeHne paboThbl
"MHOPMaLMOHHOM NUHKUK", TenedoHa
"'ropsvas nuHns",
'Tene-nHTepPHET-KOHCYNbTUPOBaHNS";

NpuHATME coobLeHus, ero
dmKcaumio B XypHarne ydeTa
NOCTyNaroLLmMX 3anpocos;

onpeaeneHvie cneundukmn
MMYHOW CMTyaLun nofyyatens ycnyru,
onpefeneHvie xapaktepa
HeobXxoAMMOW NOMOLLY, YTOYHEHMe
MMYHBIX AaHHBIX (NpY HeobxogumocTw);

COAleNCTBME CHATUIO
NCUXO3MOLIMOHANBHOMO HaMNPsHKeHWs,
NCUXO3MOLIMOHANBHYO NOAAEPXKKY
nonyyatens ycnyru;

oKa3saHve HeobXoaMMOom CPOYHOWN
NCUXONOrM4YecKom (SKCTPEHHOWM)
MOMOLLM B KPU3MCHOW CUTyaLmn

Ycnyra npegocraBnsieTcs no
3anpocy nony4yaTens ycnyru c
y4yeTom rpadhmka paboTbl
COOTBETCTBYIOLLMX CEPBMCOB
("nnHun").

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETh BbICLLIEE
ncuxonormyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(mepenogroToBka), gonyckatowiee
paboTy NCUXOOroM B COOTBETCTBUM
C 3aKoHO4aTeNbLCTBOM B chepe
OKa3aHUs NCUXOSIOrMyeckom
NOMOLLN.

Jlvuo, okasbiBatoLLiee ycnyry,
INOMKHO 06ecneyunTb yBaXnUTENbHOE,
HEeaUCKPUMUHALIMOHHOE U T'yMaHHoe
OTHOLLIEHUWE K Mony4yaTento ycnyru,
KOH(pMaeHUMansHOCTb NINYHOMN
MHdOopMaLMK, COXpaHeHne
npodeccnoHanbHON TalHbI.

[nsa okasaHnsa
NCUXONOrMYECKON MOMOLLN C
MCnonb3oBaHNEM CPeACTB
3NEKTPOCBA3UN JOIMKHO ObITh
06opyaoBaHoO cneunansHoe
N30MPOBAHHOE MOMeELLEHUNE,
paboyee mecTo ¢ Habopom
HeobXxoauMOoNr TEXHUKM Ons
OCYLLECTBIEHNSI SNIEKTPOHHON CBA3M
C nony4aTtenem ycryru.

Ycnyra pormkHa obecneyntb
3anpochkl NonyyaTens ycnyru Ha
MHdOpMaLMIo, MOMOLLb B
OKCTPEHHOWN CUTyaunun, a Takke
NCUXO3MOLMOHANBHYHO NOAAEPXKKY.

Ycnyra gomkHa
NpenoCTaBnATLCS B
\nobpoxenatensHon dopme ¢




cobntogeHnem TpeboBaHuin
KOHpMaeHUmMansHoCTH,
HeUCKPUMUHALIMOHHOIO
OTHOLLIEHUS, OCTYMHbIM U
MOHSITHBIM A3bIKOM, HETOPOMNIINBO,
4ETKO U AAICHO.

OkasaHwue ycnyrn OomKHO
obecneunTb yAOBNETBOPEHME
noTpebHOCTM nonyyaTens ycnyrm B
NCUXONOrM4eCcKon NoMoLLm ¢
MCMNONb30BaHMEM CPEACTB
ANIEKTPOCBA3N

30. Ycnyrm no4acoBoro yxo

4a 3a AeTbMU (YCNYru HAHW):

30.1. okasaHne nomoLm
CeMbsiM B yxofe 3a
pebeHKOM-UHBaNMaoM

Ycnyra npegycmaTtpuBaeT:
onpegerneHne COBMECTHO C
nonyyatenem ycnyru (Cemben) kpyra

30.2. oka3aHne NOMOLLIN
CeEMbsIM B yxofe 3a AByMsi
n bonee
\neTbMU-UHBanMaamm

06sA3aHHOCTEN NO yxoay 3a pebeHKkoMm
(netbMn);

3HaKOMCTBO C CEMbel, pebeHKoM
(AeTbMM), yCTAHOBNEHNE KOHTAKTOB;

30.3. okasaHue NomMoLLu B
yxode 3a eTbMU CEMbSIM,
BOCNUTbIBAIOLLUM ABOWHIO

nomoLLb B yxoae 3a pe6eHKoM
(oeTbMun) (ocyLlecTBneHne
rMrmeHnYecknx npoueayp (B Tom uncne

30.4. okasaHue NoMoLLM B
yxode 3a eTbMU CEMbSIM,
BOCMUTbIBAKOLLMM TPOMHIO
n Gonee geten

KynaHve, nogMblBaHWe, CMeHa
NoAary3HMKOB, NepeoaeBaHue,
npuyecbiBaHne);

nomoLlb B cobnogeHnn
YCTAHOBMEHHOMO peXxunma Hs (B TOM
Jucre KopMIleHne, opraHusauus
THEBHOrO CHa, NPOryrioKk Ha BO34yXe);

NMOMOLLIb B OpraH13auum
MrpoOBON, JOCYrOBOW 3aHATOCTU
pebeHka;

nomMoLlb B 00y4eHMM HaBblkam
camoobcnyxnBaHus, obLeHus,
CaMOCTOATENbHOCTH;

conpoBoxeHue (C pogutensmu,
3aKOHHBIMW NPeaCcTaBUTENAMN) B
opraHM3aumm 30paBoOXpaHeHuns,
yupexaeHms obpaszoBaHus, KynbTyphbl;

NMoMoLLb B NpoBeaeHnn
npouenyp, He TpebyoLwmnx
crneumnanbHOro MeanLHCKoOro
0bpa3oBaHus (B TOM YMCre U3MEpPeEHNe
TemnepaTypbl Tena, 3akanbiBaHue
Hoca, NpMeM NeKapcTB MNo
MEeLMVLMHCKMM Ha3Ha4YeHusIM)

Ycnyra npegocraBnsieTcs no
3anpocy nony4vatens ycnyru c
y4eToM rpadmka noceLLeHnn.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb HaBbIKKM yxoaa 3a
ineTbMn 1 06nagate HEO6XOAMMbIMU
IMMYHOCTHBIMW KayecTBamMu (B TOM
Hucne AobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO, MO3UTUBHBIM
OTHOLUEHMEM K AETAM).

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb MeaULMHCK1e
MOKYMEHTbI, oaTBepXXaatoLmne
OTCYTCTBME MCUXNATPUYECKOTO U
HapKONOrM4eckoro yyeta,
MHEKUMOHHBIX 3aboneBaHunin.

Mpwn okazaHuK ycrnyru
obecneunBaeTcst ryMaHHOE U
inobpoxxenarenbHOe OTHOLLEHMNE K
pebeHKy 1 ero cembe, a Takke
cobnogeHe Mep Mo OXPaHe XU3HK
1 300poBbs pebeHka.

Jlvuo, okasbiBatoLLiee ycnyry,
00653aHO yumTbIBaTb OCOOEHHOCTHU
peakuunn pebeHka (B TOM 4ncne
NHAMBUOYANbHYHO
HenepeHoOCUMOCTb, annepruyeckue
peakuun) B Lensax obecnevyeHus ero
GesonacHocTw.

He ponyckaetcsa octaBneHuve
pebeHka 6e3 npucmMoTpa B nepuon
OCYLLECTBIIEHUS YX04a 3a HUM.

Ycnyra gomkHa obecnevvBaTb
yxog 3a pebeHkom B ob6beme,
COrnacoBaHHOM C POAMTENSIMW.

BbinonHeHue ycnyru
OCYLLECTBSIETCA B COOTBETCTBUM C
peXnumMoM aHsi pebeHka.

[ns yxona 3a pebeHkoM
MCNonb3ylTCs CPeacTaa,
NpenocTaBneHHble nonyyartenemM
ycnyru. MNepea nx Mcnonb3oBaHUEM
INOrmkeH ObITb NPOBEPEH MX CPOK
roaHOCTM.

Ycnyra okasbiBaeTcs B
NpucyTCTBUN poanTenen (poautens)
MM MHOTO 3aKOHHOTO




npeactaBuTens pebeHka.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
noTpebHOCTM NonyyaTens ycnyru B
nonyyYyeHnM NOMOoLLM MO yXo4y 3a
pebeHkoM (OeTbMM)

30.5. kpaTKOBpEMEHHOE
ocBOOOXAEHME poauTenen
OT yxoaa 3a pebeHKoMm
(oeTbmMmM) ons cemen,
BOCNUTbIBAIOLLNX ABOVHIO
n Gonee pgeten,
\neTen-nHBannaoB

Ycnyra npegycmartpuBaer:

N3y4yeHre 3anpocoB U
noTpebHOCTEN nonyyartens ycryru
(cembmn) Ha MOMOLLb MO
KpaTKoBpEMEHHOMY yxoay 3a
pebGeHKoM, B TOM 4ncrne
pebeHKOM-MHBaNMAoM;

n3yyeHue
CcoLManbHO-NCUXONOrNMYECKUX
ocobeHHocTen pebeHka, COCTOAHMSA
300POBbS, UMEILLUXCA PEKOMEHAALMN
Mo yxoay 3a HUM;

onpegereHne n cornacoBaHne c
nonyyatenem ycnyru (cemben) kpyra
00s13aHHOCTEN, a TaKkKe BPEMEHMU,
NPOAOMKUTENBHOCTM NOMOLLM MO
KpaTKOBpPEMEHHOMY yxoAay 3a
pebeHKOM C y4eTOM YCTAHOBMEHHbIX
HOpM;

3HaAKOMCTBO C pebeHKOoM,
YCTAHOBMEHME KOHTaKTa;

BbINOMHEHNE
CaHUTapHO-TUIMEHNYECKNX NpoLeayp
(B TOM Yncne KynaHve, yMmbiBaHue,
nepeofeBaHne, NpMyecbiBaHMe, CMeHa
NoAry3HWKOB, YUCTKa HOCa, yLlen);

OCYLLIeCTBIIEHNEe OEeNCTBUIA MO
CObOnNAEHNI0 YCTAHOBMEHHOIO peXxuma
nHa pebeHka (kopmneHve,
yKnagbiBaHWe cnatb, NPOrynkn Ha
BO3ayxe);

BbINOSIHEHWE MEPONPUATUI MO
nogaepXxaHuto nopsigka B ObiTy (B TOM
yKcrne NpUroToBrneHne, Noorpes
nyLK, MblTbe Nocyapl);

opraHusaumio gocyra pebeHka
(4TeHue nuTepaTtypbl, NPoOBEAEHUE
nrp);

npoBefeHne npoueayp, He
TpebyoLwmx cneumansHoro
MeauLMHCKoro obpasoBaHus (B TOM
Hucre u3aMepeHne TeMmnepaTypbl Tena,
3akanbliBaHWe HOca, MOMOLLb Mpu
npveme nekapcTB);

BbI3OB Bpaya-crneyuanucta,
CKOPOWN MeaMLMHCKON nomoLLm (Mpu
HeobXxoaMMOCTHN);

OvHamMmu4eckoe HabnogeHve 3a
COCTOSIHMEM 3[0pOBbs pebeHKa;

MHdOpPMMpPOBaHME poauTenemn o
COCTOsIHUKN pebeHka, HeraTMBHbIX
bakTopax, puckax Ansi 340poBbS

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb HaBbIkK yxoaa 3a
ineTeMu 1 0bnagatb Heo6xo4MMbIMU
MMYHOCTHBIMMW Ka4yecTBamu (B TOM
uncne 0obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO, MO3UTUBHBIM
OTHOLUEHMEM K AETAM).

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb MeaULIMHCKNE
MOKYMEHTbI, NOATBEPXAaoLLne
OTCYTCTBME NCUXNATPUHECKOIO U
HapKOMNOrM4eckoro y4yera,
MHpEKUMOHHBIX 3aboneBaHuin.

Mpwn okazaHum ycnyru
obecneynBaeTcs ryMaHHoe 1
inobpoxkenartenbHOe OTHOLLEHNE K
pebeHKy 1 ero cembe, a Takke
cobrnogeHe Mep No OXpaHe >KU3HK
1 300poBbs pebeHka.

Jlvuo, okasbiBatoLlee ycnyry,
0053aHO y4MTbIBaTb OCOOEHHOCTHU
peakuun pebeHka (B TOM 4ncne
MHAMBUOYANbHYHO
HenepeHoCMMOCTb, annepruyeckme
peakuun) B Lensax obecneveHus ero
BesonacHocTw.

He gonyckaeTtca octaBneHve
pebeHka 6e3 npucmoTpa npm
oKasaHuu ycnyru.

Ycnyra gomkHa obecnevnBaTb
yxon 3a pebeHkom (geTbmu) B
0O6beMe, CornacoBaHHOM C
poanTensMu.

BbinonHeHme ycnyru
(onepauun, paboT) ocyLlecTBnAeTCS
B COOTBETCTBUM C PEXNMOM [OHS
pebeHka, MeaULIMHCKUMU U UHBIMU
pekoMeHZauusMu.

[nsa yxopa 3a pebeHkom
MCNonb3ylTCs CpeacTaa,
NpefocTaBneHHble nonyyaTenemM
ycnyru. Nepea nx ncnonb3oBaHUeM
INOrmkeH ObITb NPOBEPEH MX CPOK
roaHOCTM.

Mpn BO3HNKHOBEHW
HenpeaBUAEHHOWN (3KCTPEHHON)
CUTyauun, YrpoXatoLLen XU3HN U
(Mnn) 300POBLI0, POAUTENMN OOJIKHbI
ObITb HE3aMeaNUTENbHO
NPOVH(OPMUPOBAHKI 1 Bbi3BaHa
ckopasi MeanUMHCKasi MOMOLLb.

OkasaHwue ycnyrn gomKHO




obecneunTb yaoBneTBOpeEHME
noTpebHOCTM Nony4yaTenst ycnyru no
KpaTKoBpEMEHHOMY 0CBOBOXAEHUIO
poauTenen oT yxoda 3a pebeHkom

30.6. okasaHue NoMoLLM B
yxofe 3a pebeHKkoM
(OeTbMKM) cembsiM, B
KoTopbix 06a poguTens -
MaTb (Mayexa), oTel|
(oTumm) - NGO poguTens B
HEenomnHou cembe
ABNSOTCA MHBanuaamm |
unu Il rpynnbl

Ycnyra npegycmartpuBaert:

onpegerneHne COBMECTHO C
nonyyatenem ycnyrv (Cemben) kpyra
00s3aHHOCTEN MO yxoay 3a pebeHKoM
(oeTbMm);

3HAKOMCTBO C CeMbei, pebeHKoMm
(AeTbMu), yCTaHOBNEHWE KOHTAKTOB;

obyyeHne poanTenen ocHoBam
yxoaa 3a pebeHKkoM, B TOM Yucne ¢
Y4ETOM MMELLUXCS 0COBeHHOCTEN
poauTenewn, ¢ uenbto BbIpaboTku
HaBbIKOB CaMOCTOATENbHOMO yxoaa 3a
pebeHkoM;

nomoLlpb B yxoae 3a pebeHKom
(ocyLLecTBNEHUE TMIMEHNYECKNX
npouenyp (B TOM Yncne KynaHue,
NoAMblBaHMe, CMeHa NoAry3HUKOB,
nepeoaeBaHune, NpuUYecbIBaHUE);

nomoulp B cobnogeHun
YCTaHOBMEHHOrO pexnmMa AHSA (B TOM
4ucrne KopMreHue, opraHMsauus
HEBHOrO CHa, NPOryriok Ha BO3adyxe);

NMOMOLLb B OpraHu3saunm
MrpoBOW, [OCYroBON 3aHATOCTH
pebeHka;

conpoBoXxaeHue (npwu
HeobxogmmocTu) (C poauTensamn) B
opraHusaumm (ydpexageHusi) (8 Tom
yucrne B opraHnsauum
34paBOOXPaHEHUS, YYpeXaAeHUs
0bpasoBaHus, KynbTypbl);

nomMoLLlb B NpoBeAeHnn
npouenyp, He TpebyoLwmnx
crneumnanbHOro MeguLUMHCKOro
06pa3oBaHus (B TOM YnCne usmepeHmne
TemnepaTypbl Tena, 3akanbiBaHue
Hoca, NpMeM feKapcTB Mo
MEeOULIMHCKUM HasHa4yeHnsM)

Ycnyra npegocraBnsieTcst no
3anpocy nonyvaTtens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb HaBbIkK yxoaa 3a
neTbMn 1 06ragate HEO6X0AMMbIMU
IMMYHOCTHBIMW KayecTBamMu (B TOM
uncrne 0obpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbIO, MO3UTUBHBIM
OTHOLUEHMEM K AETAM).

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb MeaULIMHCKME
MOKYMEHTbI, MoaTBepXXaatoLmne
OTCYTCTBME NCUXNATPUHECKOIO U
HapKOMNorM4eckoro y4yera,
MHEKUMOHHBIX 3aboneBaHunin.

Mpwn okazaHuK ycrnyru
obecneynBaeTcsa ryMaHHoe U
inobpoxkenarenbHOe OTHOLUEHNE K
pebeHKy 1 ero cembe, a Takke
cobrniogeHe Mep No OXpaHe >KU3HK
1 300poBbs pebeHka.

Jlvuo, okasbiBatoLlee ycnyry,
00653aHO yunTbIBaTb OCOGEHHOCTHU
peakuun pebeHka (B TOM 4ncne
MHAMBUOYANbHYHO
HenepeHoCMMOCTb, annepruyeckme
peakuun) B Lensax obecnevyeHus ero
GesonacHocTw.

He ponyckaetcsa octaBneHuve
pebeHka 6e3 npucmoTpa npm
OKa3aHuu ycrnyru.

Ycnyra gomkHa obecnevnBaTb
yxon 3a pebeHkom (geTbmu) B
o6beme, cCornacoBaHHOM C
poauTensmu, a Takke
bopmMupoBaHue y poauTernen
HaBbIKOB CaMOCTOSITENBHOIO yxoaa
3a pebeHKOM (C y4ETOM UMELLMXCS
HapyLleHunn).

BbinonHeHue ycnyru
OCYLLECTBISAETCH B COOTBETCTBUM C
peXnumMoM aHsi pebeHka.

[nsa yxopa 3a pebeHkom
MCNonb3ylTCs CpeacTaa,
NpefocTaBneHHble nonyyarenem
ycnyru. [poBepseTcs cpok
roAHOCTU UCMNONb3yeMbIX CPEACTB.

Ycnyra oka3biBaeTcsi B
NpucyTCTBUN poanTenen (poautens)
NN MHOTO 3aKOHHOTO
NpencrtaBuTens pebeHka.

OkaszaHue ycnyru OormKkHO
obecneuntb yooBneTBOpPEHNEe
noTpebHOCTM nonyyaTens ycnyrm B
NonyyYyeHnM NOMOLLY MO yXoA4y 3a
pebeHkoM (OeTbMM)




CoumaneHble ycnyrn, okasbiBaeMble LeHTpaMu coumnansHom peabunutaumm, abnnurtaumm MHBannaos
(Banee - ueHTp peabunuTtauuu, abunutauum)

31. KoHCynbTaunMoHHO-MHAOPMALIMOHHBIE YCNYru:

31.1. KOHCYNbTUPOBaAHWE U
WHOpMMpOBaHMe no
BONpPOCaM OKasaHusi
coLManbHbIX YCIyr u
NOAAEPXKKN, COLManbHON
peabunutaumm,
abunutauum NHBaNMaoB

Ycnyra npegycmaTtpuBaeT:

WHPOPMUNPOBAHUNE CO CChISTKOMN
Ha 3akoHO4aTeNnbCTBO (B AOCTYMHOMW
dbopme Ansa BocnpusTus nonyyarenem
yCnyrn) o coumarnbHbIX ycnyrax,
OKa3blBaeMbIX LLEHTPOM
peabvnuTauun, abunutaummn, nopagke
N YCOBUAX NX NOMYyYeHUs,
copepXaHuu, HanpasneHnaX n
0COBEHHOCTAX coumarnbHON
peabunutaummn, abunutauuu;

MHOPMMUPOBAHME CO CCbINKON
Ha 3aKkoHO4ATENbLCTBO (B JOCTYMNHON
chopme Ans BOCNPUSATUSA nonyyarenem
YCIyrv) no BONpocam okasaHus UHbIX
BMOOB CoLManbHbIX YCIyr v
NoaaepPKKX, a Takke BOMpocam,
KacatoLmmMcs NpaB 1 rapaHTum
MHBanuaaw;

npegocTaBneHne nHgopmMalmm
Ha BOMpPOCbI, Pa3bACHEHWI MO
OKa3aHWIo coLmanbHbIX YCIyr n
NoaAepKkn, coLmansHon
peabunutaumm, abnnutauum ¢ y4eTom
MHAMBUAYyanbHbIX NOTpebHoCTEN
nony4aTtens ycnyru;

npegocTasneHve ans
03HaKOMIIEHNSA HOPMAaTUBHbIX
NPaBOBbIX aKTOB Ha ByMaKHOM
(3NeKTpoOHHOM) HocuTene

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycryru.

MHopmauma gormkHa
NpeacTaBnsATbCSA HENOCPEOCTBEHHO
nocrie obpatleHus 3a Hel nnbo,
ecrnv nHdopmaumsa Tpedbyet
HeoOXO4MMOro YTOYHEHUS, - B
OFOBOPEHHBIE C Nony4aTenem
YCIyrn CPOKM.

Ycnyry AOMmKHbI OKasblBaTb
crneumnanmncTbl, KOMNETEHTHbIE B
obnactu coumaneHoOro
o6cnyxmMBaHusi, coLmanbHOn
MHTerpaumm HBanuaoB, UHbIX
BMAOB CoLManbHON NOAAEPXKM (B
TOM Yucre cneynannct no
coumansHon paboTte, FOPUCKOHCYIbT,
ncuxonor).

Ycnyra oka3biBaeTcsl B
crneunanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
creumnanncTa, okasblBatoLwero
KOHCYbTaLMOHHO-NHEOPMALMOHHbI
e ycnyru.

Mpn HeobxogmmocTu ycnyra
MOXET OKa3bIBaTbCS B XKWUITOM
NomMeLLeHnn nonyyvaTenst ycnyru ¢
cobrnogeHnemM mep
KOH(pMAEHUNAMNBHOCTMU.

Ycnyra gormkHa obecneynBaTb
NpenocTaBneHne B NOfHOM obbeme
nony4aTtento ycrnyru Heobxoamnmon
MHopmaLmm 06 yCTaHOBNEHHbIX
3akoHo4aTeNbLCTBOM Npaeax B
obnactu coumansHoro
06cnyxmBaHus, coLmanbHOn
MHTerpaumm HBanuaoB, UHbIX
BMAOB COLManbHON NOAAEPXKKN,
nyTsIX X peanusauum (Npu
HeobOXxoaMMOocCTH).

MpepocTaBnsemas
MHdopMaLma JOJKHA ObITh
aKTyanbHOW, cogepxaTb (npu
Heo6Xxo4MMOCTH) CChISTKX Ha
3aKoHO4aTenbCTBO B AOCTYMNHOW Ans
BOCMPUSITUS U MOHUMaHUS hopMe.
Ycnyra MoxeT npefoCcTaBfsaTbCs B
NMCbMEHHOM 1 (MNKn) yCcTHOM chopme,
B TOM YMCIIE C MCNONb30BaHUEM
(Npy1 HEOBXOAUMOCTN) aCCUCTUBHBIX
YCTPOWCTB M TEXHOMOIIA, )XECTOBOTO
NI SICHOTO A3blka C y4eTOM 0COObIX
noTpebHOCTEN nonyyartens ycnyru.

OkaszaHue ycnyru OormKkHO
YOOBNEeTBOPUTL NOTPEBHOCTL
nonyyatensi ycrnyru B NOfy4eHum

(pasbsAcHeHUN) HeobxoaMMo




MHpopmaunm

31.2. cogencTene B
odopmneHnmn
HeobX04MMbIX JOKYMEHTOB
\0ns peanusaumm npaea Ha
coumanbHyo
peabunutaumio,
abunutaymio

Ycnyra npegycmaTtpuBaeT:

WMHpopMMpoBaHUe nony4varens
ycnyr o npoueaype oopmreHus
MOKYMEHTOB 418 peanu3auum npasa
Ha coumanbHylo peabvnuTauyuio,
abunutauuio, nopsiake
NpefocTaBneHus], BKIYas oTBEThbl Ha
BONPOCHI, HEOOXOAMMbIE Pa3bACHEHWS;

OKa3saHve cooencTems B
NoAroToBke HEOOXOANMBIX JOKYMEHTOB
(MpoBepka NONHOThI U NPaBUITbHOCTH
3anofHeHNs AOKYMEHTOB, AatOLLUX
NpaBo Ha coumanbHy peabunutauuto,
abunuTtayuio, Npy He0BXo0ANMOCTU
KkonupoBaHue, 3aBepeHune
TOKYMEHTOB);

npepocTaBneHne obpasLos
3asiBNeHn, bnaHkoB, Gymaru, pydkm
NNs HanMcaHusa 1 opopMIeHnst
TOKYMEHTOB;

OKa3saHvie NoOMOLLU B 3anOSTHEHUM
POpMEHHbIX BNaHKOB, HaNMcaHUm
3a8BNeHun;

NpOBEPKY MOMHOTHI,
NPaBUITbHOCTU 3aMOSTHEHHbIX
MOKYMEHTOB, COrfiacoBaHne TekcTa ¢
nonyyatenem ycnyru;

HanpaBreHne JOKYMEHTOB B
rocynapCTBEHHbIE OpraHbl
(opraHmsaumm) (Npy HeOBX0ANMOCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru.

[MomoLLb No 3anonHeHnto
TOKYMEHTOB JOJKHa OKa3blBaTbCSA
HenocpeACcTBEHHO B MOMEHT
o6palLeHnst MO0 B OrOBOPEHHbBIE C
nonyyaTtenem ycnyru CpoKu.

NHpopmupoBaHue o
pesynbTaTtax pacCMOTPEHMS
TOKYMEHTOB OCYLLECTBISETCSH B
TeYeHmne Tpex pabounx gHewn nocne
NX NOny4YeHuns.

Ycnyry AOMmKHbI OKa3blBaTb
crneumnanmncTbl, KOMNETEHTHbIE B
obnactu coumaneHoro
06CnyXrMBaHus, coumarnbHON
MHTerpaumm NHBanuaos,
coLManbHOM NogaepXKkun (B ToM
HMCIe KPUCKOHCYIbT, cneumanuct
no coumansHon paboTte, NCMXonor).

Ycnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
crneLumanucTa, oKkasbiBaloLLero
KOHCYbTaLMOHHO-NHEOPMALMOHHbI
e ycnyru, a Takke npu
HeoOX04MMOCTHU - B XXUITOM
NnomMeLleHnmn nonyyvaTenst ycnyrm ¢
cobrnogeHnemM mep
KOH(pMAEHUNAMNBHOCTMU.

Jlvua, okasbiBatoLwme ycnyry,
NOIMKHbI MpeaocTaBnATh
HeobxoauMble pa3bACHEHUS,
obecneunBaloLLme NPaBUbHOCTb U
MOSHOTY 3anoSIHEHMS JOKYMEHTOR,
nmMeTb 00pasLbl 3asBNeHUn, GraHku,
HeoOXxo4MMble KaHLensipckmne
TOBapbl Ansi NpeAoCTaBeHns BO
BpeMeHHOoe Nosb30BaHue
nonyyaTtento ycnyru.

PekomeHpauum n
pa3bsiCHEHUs], a Takke obpasubl
TOKYMEHTOB JOJIKHbI
COOTBETCTBOBATbL TpeboBaHNAM 1
HopMaM 3akoHoAaTenbCTBa U
obecneunBaTh NpegocTaBrieHne B
nonHom ob6beme nony4varernto
ycnyrn Heobxogumown nHgopmMauum
B OTHOLUEHMM MOMHOThI
0hOpPMIEHUS, CPOKOB NOAAYN U
pacCcMOTPEHUS] LOKYMEHTOB ANs
peanu3auny npaea Ha couunarnbHyH
peabunutaumto, abunutaumio.

Cpenctea 06LeHus,
MCrnonb3yemble Npy okasaHum
\YCnyri, 4OMKHbl COOTBETCTBOBATL
MHAMBUOYaNbHBIM NOTPEOHOCTAM
nonyyatenst ycrnyru.

OkasaHwue ycnyrn gomKHO




obecnevnTb NpaBuUbHOE
odopMIieHne HeobxoanmMbIX
TOKYMEHTOB 41151 peanu3auum npaea
nonyyaTtens ycryru Ha couunarnbHyo
peabunutaumto, abnnutaumio

32. CounanbHo-6bITOBbIE Y

crnyru:

32.1. obecneveHne
npebbiBaHus B
CTaHAAPTHbIX YCMNOBUSIX

Ycnyra npegycMmaTtpuBaeT:

NpoBepKy NOMHOTLI JOKYMEHTOB,
NpeaocTaBsWmMX NpaBo Ha
NpOoXoXaeHne Kypca couunanbHOn
peabunutaumm, abunutaumm B LEHTpE
peabunutauuun, abunutauum,
ochopmMmIieHne JOKYMEHTOB Ha
3acerneHue;

NMHOPMUPOBaHME NonyyaTens
YCNyr o nopsiake v yCrioBusix
npebbiBaHWs B LEeHTpe peabunutaumm,
abunutayum;

3acerieHne nonyyatens ycnyrm B
PKMUIOe NoMellieHne B COOTBETCTBUM C
COCTOSIHMEM 30pPOBbS,
NONoBO3pPaCTHLIMU N UHBIMU €0
MHAMBUOYaNbHBIMY OCOGEHHOCTAMU U
notpebHocTAMM;

NpoBepKy COOTBETCTBUSA Mebenu
B >KWUITOM MOMELLEHUU, a TaKkKe
BblJAHHOIO NMoCcTerbHOro oenbs,
NpeaMeToB NIMYHON TUrMeHbI
YCTaHOBIEHHbIM HOPMaM B pacyeTe Ha
OOHOr0 YeroBeka C y4eTOM COCTOSIHUS
300pOBbs NonyYaTenst ycnyru;

O3HaKoMJIeHVe nonyyaTens
YCIyrn ¢ MECTOM MPOXMNBaHWS,
NnpaBunaMm BHYTPEHHEro pacnopsaaka;

oKasaHue NnomMoLLn B
pa3MeLLEeHMM B XKMUITOM NMOMELLEHNN;

cogencTame B agantaumum K
MecTy npebbiBaHNs BO BPeEMS
NPOXOXAEHWsT Kypca coLmanbHOM
peabunutaumn, abunutauymm (MOMOLLb
B OCBOEHWW XWUITOro NPOCTPaHCTBa,
OCYLLECTBIEHNN 3HAKOMCTBA C
NPYrvMMy NpOXMBaOLLUMWU,
NPVBbLIKAHWUUN K YCTaHOBIEHHOMY
pacnopsaKy AHS, BKIIOYEHUN B
COOTBETCTBMM C UHTEpPecaMu,
COCTOSIHMEM 3[J0POBbS B pa3fnyHble
BUObI cOLManbHON aKTUBHOCTU B
cBoboagHoe Bpems)

Ycnyra npegocraBnsieTcs
HenocpeACTBEHHO nocre
0hopMMeHNst LOKYMEHTOB Ha
3aceneHve B LEeHTp peabunuTaumm,
abunutayun.

Kunasa nnowage no
pasmepam u opyrum nokasartensm (8
TOM Yncne COCTOsIHME 30aHUNA U
NOMeLLLEHWI, UX OCHALLEHHOCTb
CpeacTBaMu CBA3U U cUrHanusaumm,
AnemMeHTamm OCTYMHOW cpefbl,
Mebenblo) 4OMMKHa COOTBETCTBOBATH|
YCTaHOBMNEHHbBIM
3akoHOOATENbLCTBOM
CaHUTapHO-3NMOEMUNONIOrMYECKUM
TpeboBaHVAM NpaBunnam noXxapHom
BesonacHocTw.

PasmewieHve nonyyatens
YCNyT OCYLLECTBISETCS C Y4ETOM
ero NHanBMAyanbHbIX
ocobeHHocTen u notpebHocTen, a
Takke nona, PU3nYeckmx
0COBEHHOCTEN, COCTOSHNSA
300POBbSI, BO3pacTa nony4arens
ycnyru ans obecneyeHms
br13MYECKOro, NCMXOITOMMHYECKOro
KomMdopTa 1 MakcumManbHom
CTEMNeHn camoCTOATENBHOCTW.

Monyyatenb ycnyru (no ero
npocbbe Unu Npy Hannuum
0O BEKTUBHBIX OBCTOATENBLCTB)
MOXET NepecenaTbecs B Apyroe
PKMNoe NoMeLLeHme Npu Hanmyum
CcBOOOAHbLIX MECT 1 C cornacus
AOMUHUCTpaLUn.

MHdbopmauma o npaBunax
BHYTPEHHEro pacnopsifika AoMmKHa
NpenocTaBnATLCA B AOCTYNHOW ANs
nonyyatens ycnyru doopMe, B TOM
4Mcrie C MCMosib30BaHUEM Npwu
HeobXoAUMOCTN aCCUCTUBHbIX
YCTPOMCTB M TEXHOMOMIA, ACHOIO
NIN )KECTOBOIO A3bIKa.

OkasaHwue ycnyrn OomKHO
obecneunTb NoOnyyaTento ycnyrm
CTaHOapTHbIE YCMNOBUSI NPOXMUBaHWSA,
nossonsitoLwme 6ecnpensTcTBEHHO
OCYLLECTBMATL NOBCEOHEBHYHO
PKM3HEOEATENbHOCTb C Y4ETOM
COCTOSIHWS 340POBbS U
CnocobCTBYIOLLME MOBLILLEHNIO
A DEKTUBHOCTHN coLManbHOM
peabunutaumn, abunutaumm

32.2. npegocTaBneHme

Ycnyra npegycmaTpuyBaer:

Ycnyra npegocrasnserca no




YCroBWUA AN AHEBHOMO
oTAblXa, BOCCTAHOBIEHUS
cun

noabop onTMManeHOro MecTa
INNs AHEBHOIO OTAbIXa,
BOCCTaHOBIIEHMS! CUIT B COOTBETCTBMU
C MHAMBUAOYanbHbIMU OCODEHHOCTSAMM
N NOTPEeBHOCTAMM, NOXKENAHUAMMU
nony4arensi ycnyru;

0BycTpoicTBO (aganTaumio)
NOMELLIEHMS C Y4EeTOM
MHONBMAYanbHbIX NOTPeBHOCTEN
nonyyartens ycnyru, npuMeHeHue
TCCP, accuCTUBHbIX YCTPOUCTB U
TexHonorum (npm Heob6xoaMmMocTn);
O3HaKoMJIeHME nonyyaTens
YCNyrn ¢ MECTOM Ansi HEBHOMO
OTAblXa, BOCCTAHOBMNEHMWS CUIT,
mmetowmmmcs TCCP, accuctuBHbIMU
YCTPONCTBAMW N TEXHOSIOMMUSIMM,
0CODEHHOCTSIMU UX UCMONb30BaHUS;

MHopMmnpoBaHue nomny4vartens
YCnyr 0 npaBuiax BHYTPEHHEro
pacnopsiaka;

okasaHue NomoLLu B
pa3MeLleHnmn B MecTe ans AHEBHOTO
oTAbixa (Mpu HeobxogumocTn)

3anpocy nonyyaTtens ycnyru Ha
NPOTS>KEHUU BCEro nepuoga
NPOXoXaeHnsa Kypca peabunmraumu,
abunutauun B dopme
NonycTauMoHapHOro CoLMarnbHOro
06CnyXMBaHWs.

CocTtosiHne 3gaHni 1
MOMELLEHMI, NX OCHALLEHHOCTb
cpencTBaMu CBSI3M U CUrHanm3aumm,
AnemMeHTamMmm OCTYMHOW cpefpbl,
Mebenbio JOMKHbI COOTBETCTBOBATh
TpeboBaHNsIM CaHUTapHbIX HOPM U
npaBun Ans rocygapCcTBEHHbIX
YYPEXAEHMIN COLMANbHOro
06Ccny>XMBaHWs1, OCYLLIECTBASOLLNX
coumanbHoe obcnyxvnBaHne B
bopmax CTaLmoHapHoro,
NonycTauMoHapHOro coLmanbHOro
06CnyXvMBaHus, NpaBmnam
noxxapHou 6e3onacHoCcTy.

MomeleHuns (3gaHuns)
INOIMKHbI ObITb 06ecneyYeHbl BCceMu
cpeacTsamu
KOMMYHanbHO-0bITOBOrO
00yCcTponcTBa, OCHALLEHbI
TenedgoHHON CBA3bLIO,
HeobxoaMMbIiM obopyaoBaHMeM Ais
NPOXUBaHUS U NepeaBMXeHUs
MHBanNMAoB, OTBEYaTb
9proHoMmn4yecknm TpeboBaHnaM 1
ObITb 3aLMLLEHBI OT BO34ENCTBUS
HebOnaronpuATHbLIX hakTopoB
(NoBbILEHHast TemnepaTtypa
BO34yXa, BNaXXHOCTb,
3anbINeHHoCTb, BUbpauus),
oTpULATENBHO BNUAIOLLMX Ha
340pOBbE NnonyyaTens ycnyru.

MecTo ans otabixa
nonyyatens ycnyr 4OSDKHO
nogdvpartbes C y4eTOM €ro
MHAMBUAOYanbHbIX OCOOEHHOCTEN U
notpebHocTel ans obecnevyeHus
P13NYECKOro 1 NCUXONOrMYECKOro
KOoMdopTa 1 MakcMmMarnbsHON
CTENEHN CaMOCTOATENIbHOCTMW.

NHdopmauusa o npasunax
BHYTPEHHEro pacrnopsiaka gOJDKHA
NpenocTaBnsaATbLCA B AOCTYMNHOW AN
nony4yarensi ycryru goopme, npu
HeobOX04MMOCTU C UCMONb30BaHNEM
ACCUCTUBHbIX YCTPOWCTB U
TEXHOSOTMMNA.

OkaszaHue ycnyru OormKkHO
obecneunTb NonyyaTento ycnyru
BO3MOXHOCTb JHEBHOIO OTAbIXa,
BOCCTaHOBIIEHMS CUN Ans
NoBbILLEHNS 3PPEKTUBHOCTH
counanbHoOn peabunuraumu,
abunutayum

32.3. npegocTaBneHme

Ycnyra npegycmaTpuyBaer:

Ycnyra npegocrasnserca




paunoHanbHOro NnUTaHuA,
B TOM Ynucne aneTtn4eckoro
NnMTaHN4a No Ha3Ha4YeHuo
Bpada-cneuynanucrta

npuvKpennexHe nony4vatens
yCnyrn kK obLiemMy nnm guetTnydeckomy
CTONYy C Y4ETOM MELMNLMHCKMX
Ha3Ha4YeHui;

onpegerneHne NocTosHHOIO
MecTa B CTONIOBOW ANS npyemMa nuim
(c y4eToM nHAMBMAYasnbHbIX
0COOEHHOCTEN, NoXenaHun);

npegocTaBneHne nonyyarento
ycnyrn nicbopmMaLmm 0 MEHI0 (B TOM
Hycne ucnonb3yembix npoaykrax) (npu
Heob6xoaMMOoCTN);

npegocraesneHve (Bbigady)
NULLEBTOKOM rOTOBOW NULLK,
COOTBETCTBYIOLLEN
CaHUTapHO-TUIMEHNYECKNM
TpeboBaHMAM U HOpMaM C y4ETOM
NMONOBO3paCTHbIX 0CODEHHOCTEN U
COCTOSIHMS 340POBbSA, HA3HAYEHUN
Bpaya-cneumanucta (oueThbl);

NMOAroTOBKY MecTa NPUHATUS
Ny (B TOM Yncre nocyabl u
NpnbopoB., cneynanbHbIX
npucnocobnexHmn, mebenu) (npu
HeobxooMMocCTH);

HabnogeHne 3a cobnogeHnem
YCTaHOBMEHHOIO peXnma NUTaHus,
HanuuMem anneTuTa;

cbop rpssHomn nocyapl,
HaBeJeHWe nopsigka nocne npuema
nuLm

€Xe[HEeBHO B COOTBETCTBUM C
YCTaHOBMEHHbLIMW HOPMaMMU,
pexXnuMoM NUTaHust nonyyaTenemn
yCnyr, npaBunamMm BHYTPEHHETO
pacnopsgka u MeauUMHCKUMN
nokasaHnaMU (3aKnioYeHNeM,
pekomMeHaaumamm).

MuTaHne JOIMKHO ObITh
pauMoHanbHbIM,
cbanaHCpoBaHHbIM, Ka4eCTBEHHbIM
1 pasHOobpasHbIM, HanpaBeHHbIM
Ha NPOUNAKTNKY OCHOBHbIX
3aboneBaHuin, nogaepxaHme
PN3NYECKON aKTUBHOCTMU.

JleuebHoe (omeTtuyeckoe)
NUTaHWE LOJMKHO OCYLLIECTBNSATLCS
Ha OCHOBaHUWN HOPM MUTAHUS U
nepeyvHs CTaH4apTHbIX OUET,
YCTaHOBMEHHbIX
3akoHO4AaTENbLCTBOM, UIU MpU
HaNU4MM MeANLMHCKUX NoKa3aHumn
MOXET Ha3HayaTbCs
MHAMBUAOYyansHoe
(BononHWTENBLHOE) NUTaHNE B
YCTaHOBMEHHOM Nopsiake B
3aBMCMMOCTU OT OCHOBHOIO 1
conyTCTBYOLMX 3a00neBaHui.

MuTtaHne gormkHoO
OCYLLECTBMATLCA B cneynansHOM
nomeLLeHumn (CTONOBOW), B crnyyae
HeoOX04MMOCTU - HEMOCPEACTBEHHO
B XXWINOW KOMHaTe.

LleHTp peabunutauun,
abunutauum gomkeH bbiTb
obecneyeH Heobxoanmoum nocyaomn
NS NpUroToBneHnst u obecneveHms
npuema nuwu, obopygoBaHNeEM n
CpeacTBaMu AN MbiTbsl MOCYAbl U
inesnHekunn nomeLLeHns ans
NPUroTOBMEHMS MWLM B
COOTBETCTBMU C CAHUTaAPHbLIMU
HOpMaMu 1 NpaBunamMu.

Mpn Nnogade NuTaHus OOrMKHa
ncnonb3oBaTbCA nocyaa,
COOTBETCTBYHOLAs (PU3NYECKUM
XapakTepucTukam nonyvarens
YCyrn, ero BO3MOXHOCTHU
OCYLLIECTBNATb NOTPEONeHne NuLm.

[NpepocraBngaemoe nuTaHue
NOIMKHO ObITb CBEXUM,
COOTBETCTBYIOLLEW TEMMNeEpPaTYpHl,
MMETb MPUSATHBIA 3CTETUYECKUIA BU,

KpaTHoCTb 1 rpacdumk npuema
NN JOMKHbI COOTBETCTBOBATb
CaHUTapHbLIM HOpMam W Npasuam
NN yCTaHaBNMBATbLCS
MHOVBMAYANbHO NO MEAULMHCKUM
NoKasaHUsAM.

OkasaHwue ycnyrn OomKHO

obecneunTb yOoBNETBOPEHWE




noTpeGHOCTUN nonyyaTens ycnyru B
Nnony4YeHnn paLmoHanbHoro u
300pOBOro NUTaHMS

32.4. noMollb B
noggepxaHnn nopsigka B
PKUITbIX MOMELLEeHNSAX

Ycnyra npegycmaTtpuBaeT:

NMHGOPMMpPOBaHMe 00 YCNoBMsAX
1 nopsake NoAAepXKaHWs YUCTOThI B
COOTBETCTBMU C NpaBuiaMm
BHYTPEHHEro pacnopsaaka;

MOMOLLb B yXoAe 3a JIYHbIMU
BeLlamu, nogaepxaHum Ux YNCTOTbI,
AKKypaTHOro XpaHeHus;

NnoMoLlb B HaBeAeHUN Nopsigka B
nomMeLleHnmn (packnagbiBaHum no
MecTaMm nocyapl, BeLlen,
paccTasneHun (nepeasmkeHnm)
nepeHoCHOW, MenkorabapuTHom
mebenwu, 3anpaBke NocTenu);

nomMoLlpb B cOBMNoaeHUN pexuma
NPOBETPUBAHUS C Y4ETOM CE30HHOCTU

Ycnyra npegocraenseTcs B
COOTBETCTBMM C NpaBuiaMmu
BHYTPEHHEro pacnopsigka, ¢ y4eTom
pexvMa OHSA nonydartens ycnyru,
CaHUTapHbIMW HOPMaMu 1
npaBnnamMu.

Mpwn NnpegocTaBneHun ycnyru
NOImKeH cobnoaaTbCs peXxnm
NPOBETPUBAHUSI B COOTBETCTBUM C
CE30HOM.

OuucTka pasnnyHbIX
NOBEPXHOCTEN OOMKHA
OCYLLECTBNATHLCS
COOTBETCTBYIOLUMW CPEACTBAMU U
MaTepuanamu, ybopoyHbIm
MHBEHTapeM, OTBEYaoLLUM
TpeboBaHnsim 6e3onacHoCTMW.

Mpun NnpmBneYeHum
nonyyaTtensi ycrnyru K HaBeeHuo
nopsiaka 3a HAM JOIMKeH
obecneunBaTbCA NOCTOSIHHbIN
NpucMoTp.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM NonyyaTenst ycnyru B
noaaepXXaHum nopsigka B Xunom
NoMeLleHUM

32.5. ycnyrv no
perynspHou cTupke,
CyLUKe, rMaXeHuto
nocTenbHoro 6enbs

Ycnyra npegycmaTtpuBaer:

NMHopMMnpoBaHne o nopsiake
NpenocTaBneHus ycnyru, B TOM Yncne
0 rpacmke cMeHbl NoCTeNbHOro 6enbs;

c60op rpsA3HOro NOCTENbLHOro
Oenbs;

CTUPKY, CYLLKY, FnaxeHune
noctenbHoro 6enbs;

Bblgayy v gocTaBky (npwu
Heo6XxoOMMOCTH) YNCTOrO NOCTENBLHOrO
Oenbs

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C NpaBuiamu
BHYTPEHHEero pacnopsaka,
rpacmMkoM CMeHbI MOCTENbHOrO
Oenbs.

B cnyyae HeobxoammocTu
\JOImKHa oCyLLEeCTBIATLCA
ornepaTvBHasi CMeHa 3arps3HEeHHOro
noctensHoro 6enbs.

Jlvuo, okasblBatoLLiee ycnyry,
NOIDKHO NPONTM UHCTPYKTaX Mo
paboTe ¢ obopynoBaHMeM,
MCrnonb3yemblM AN CTUPKK, CYLLKU,
rNaXkeHus.

Ycnyra gonmkHa okasbiBaTbCs
B cneuunanbHO 060pyaoBaHHOM
NOMeLLEHMUN ONst CTUPKU, CYLLIKW,
rMakeHus, COOTBETCTBYIOLLEM
CaHUTaPHO-TMIMEHUYECKIM
TpeboBaHuaAM 1 TpeboBaHUAM
noxxapHou 6e3onacHoCT ¢
MCrnonb3oBaHMEM UCTPaBHOMO
o6opyaoBaHuWs, NpeaHa3Ha4YeHHoro
ANs CTUPKM, CYLLIKW, FaXeHWs.

Mpu cbope (Bblgave),
TPaHCNOpPTUPOBKE, CTUPKE
nocTenbHOro 6enbs AOMMKHbI
cobnogaTtbCs caHUTapHble HOPMbI U
npasuna.

OkasaHwue ycnyrn gomKHO




obecneunTb yaoBneTBOpeEHME
noTpebHOCTM NonyyaTens ycnyru B
YUCTOM NOCTENbHOM benbe

32.6. okasaHne NOMOLLM B
cMeHe (nepecTunaHmm)
nocTenbHOro 6enbs

Ycnyra npegycmaTtpuBaeT:

HabnaeHue 3a COCTOSIHMEM
NOCTENBLHOro Genbs, KOHTPOSb CPOKOB
CMEHbI;

NMHpopMMpoBaHue nony4varens
yCnyru o rpacmke CMeHbl,
nocnenoBaTeslbHOCTU OENCTBUIA MpU
CMeHe nocTenbHoro 6enbs, pevesoe
COMPOBOXAEHMNE OCHOBHbIX AENCTBUN;

NMOArOTOBKY YMCTOrO
nocTenbHOro 6enba (B TOM ymcne
noabop 6enbsi, OCTaBKa B KOMHATY);

MOMOLLb B CHSITUW FPSI3HOTO
noctenbHoro 6enbs;

OLEHKY COCTOSIHUSI MaTpaLa,
noayLku, ogesinia, okasaHue NomoLLm B
X 3amMeHe npu HeobXoaNMOCTH;

NoMOLLb B 3aCTMMNaHUN YACTOrO
noctenbHoro 6enbs, ero
pacnpaBreHnun Uim ero nepecTunaHnm;

c6op rpsA3HOro NOCTENbLHOro
Genbs B cneuunanbHylo Tapy 1 BbIBO3 B
crneumnanbHOe NoMeLleHne Ans CTUPKK

Ycnyra npegocraenseTcs B
COOTBETCTBMM C YCTAHOBIIEHHbIM
rpadovkom 1 NpaBunamm
BHYTPEHHEro pacnopsgka, a Takke
Npwv 3arpsi3HeHnN.

3acTunaemoe nocrtenbHoe
Oenbe OOMKHO ObITh YNCTLIM,
BbIrNa)keHHbIM, 6e3 aedekToB n
noaxoasiLero pasmepa.

B npouecce okazaHus ycnyru
\NomKHO 6bITb 06ecneveHo
CTMMYNMPOBaHWE 1 NogaepxaHune
CaMOCTOSITeNbHOCTI NonyyaTens
YCIyru npu 3actunaHnm
(nepecTunaHnm) NOCTENbLHOro
Oenbs, a Takke 6esonacHoCTb
OCYLLECTBIEHUSI 3TON Npouenypsbl.

[Npn 3acTunaHnn
(nepecTunaHumn) noctenbHoro 6enes
nMuam, HaxoasimMmMcs Ha
NOCTENbLHOM pexnme nNMbo C pesko
Bblpa)XEHHbIMW OrPaHUYEHUSMU B
nepenBwXeHnn, 4OMKeH
MCMNonb30BaThCs CreLmanbHbI
@nropuTM (TEXHUKa) CMEHBI
noctenbHoro 6enbs (B ToM 4ncne
0Na NpodUNakTUKM NPONeXXHen).

OkaszaHue ycnyru OormKkHO
obecneynTb CMeHy NOCTENbHOMO
benbsa

32.7. okasaHue NoMOLLM B
CMeHe HaTenbHOoro 6enbs

Ycnyra npegycmatpuBaeT:

YTOYHEHME XapakTepa NMOMOLLM,
Heo6xoa4MMON nonyyaTento ycnyri npu
CMeHe HaTenbHOoro 6enbs;

MHpopMMpoBaHUE nony4varens
YCryr1 0 nocrneaoBaTenbHOCTH
\NencTBU NPy CMEeHe HaTeNbHOro
0enbsl, pe4eBoe COMpPOBOXAEHNE
OCHOBHbIX AENCTBUN;

NoAroTOBKY YNCTOro HaTerbHOro
Genbsa (nomoLLb B packnagbiBaHum
nMbo packnagbiBaHuE);

oKasaHue npakTU4eckon NoMoLLm
B CHATWUM (OAeBaHWM) HaTenNbHOro
Oenbsi B COOTBETCTBUM C
MHOUBMAYanbHbIMM NOTPEBHOCTAMM
nonydarenst ycryrm

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru.

[Mpn cmMeHe HaTenbHOro Genbs
\0Ns rpaxaaH ¢ BblpaXKeHHbIM
OrpaHNYeHneM B NEpPEaBMKEHUN
INOmKHO 6bITb 06ecneveHo yaobHoe
NonoXeHune Tena, UCKM4veHa
N3MNWLIHAS Harpy3ka Ha Hero.

B npouecce nepeogeBaHus
HeobxoaMMo MHAOPMUPOBATL O
nocrneagoBaTeNibHOCTU AENCTBUN,
noaaepXuBaTtb U pasBuBaThb
CaMOCTOATENbHOCTb Mony4vaTerns
ycnyrm, obecnednBas 6e3o0nacHOCTb
\NecTBUN (OBWDKEHUN).

Ycnyra gomkHa
OCYLLIECTBIATLCA C cCObnoaeHmemM
Mep NPUBaTHOCTM.

OkaszaHue ycnyru gormKkHO
obecneyntTb HEOOXOOUMYHO MOMOLLb
nony4aTtento ycrnyru B CMeHe
HaTenbHOro 6enbs 1 coaencTBoBaTh
POPMUPOBAHMIO, PA3BUTUIO
(noaaepXaHuio) HaBbIKOB
camoobcnyxmBaHus

32.8. okasaHue NnomoLLu B
odeBaHNN, CHATUN

Ycnyra npegycmaTtpuBaer:

HabnogeHne 3a COCTOAHUEM

Ycnyra npegoctasnsieTcd no

3anpocy nosyyaTens YCryru.




ogexnabl, nepeogeBaHNn

O4eXabl, YTOYHEHME XapakTepa
nomoLum, Heobxoanmonm nony4vaTento
YCRyr1 Npu ogeBaHum, CHATUN
ogexnabl, nepeogeBaHny;

MHOPMMUPOBaHME NonyyaTens
yCnyru o nocnegoBaTenbHOCTH
\NeNCTBWI NPy 0A4eBaHUN, CHATUMN
ogexnabl, nepeogeBaHnn, pevyeBoe
CONPOBOXJEHME OCHOBHbIX AENCTBUN;

nomoLLb B noabope oaexabl B
COOTBETCTBUM C CUTyauuen,
CE30HHOCTbIO, MOroAHBIMU YCNOBUSIMM;

NMOMOLLb B MOArOTOBKE
(noaroToBKy) ogexabl (B TOM yncne
CHATWE C BeLlanok, packnagbiBaHue no
nopsiaKy oaeBaHus);

MOMOLLb B CHATUM (OOeBaHNM)
oOexabl B COOTBETCTBUM C
MHAMBUAYanbHbIMY NOTPEBHOCTSIMM
nonyyatens ycnyru

[Npun ogeBaHuK, CHATUN
o4eXabl, NepeoaeBaHnn rpaxaaH ¢
Bblpa)XEHHbLIM 3aTpyAHEHNEM B
camoobCrnyXMBaHUN OOIMKHO ObITb
obecneveHo yaobHoe nonoxeHue
Tena, UCKMNYeHa U3NULLIHAS
Harpyska Ha Hero.

B npouecce ogeBaHus,
CHATUSA odexapbl, NepeoaeBaHnst
Heo6xoaMMO MHAOPMUPOBATL O
nocnenoBaTenbHOCTU AENCTBUN,
noaaepXxuBaTtb U pasBuBaThb
CaMOCTOSITENbHOCTb Nony4vartens
ycnyru, obecnednBas 6e3onacHOCTb
NeiCTBUN (OBWKEHWUN).

OkasaHwue ycnyrn AomKHO
o6ecneunTb NOMOLLL NonyYaTersto
YCnyrn B ogeBaHum1, CHATUN
o4exabl, NepeocaeBaHnn n
COAENCTBOBaTbL Pa3BUTUIO
(NooaepXaHuio) HaBbIKOB
camoobcnyxmBaHus

32.9. okasaHue NoMoLLK B
BbINOSTHEHUU
CaHUTapHO-TUrMeHNYEeCKmX

npoueayp

Ycnyra npegycmaTtpuBaeT:

onpegeneHne HanpasneHunmn,
nepuoanyHocTM n obbema
HeobXx0AMMON MOMOLLY B BbINOSHEHNUMN
CaHUTapHO-TUIMEHNYECKNX npoueayp
(BKItOYas NpuyecbiBaHue, yxoa 3a
MMLOM W TENoM, yMblBaHue,
noaMblBaHWE, MbITbe FOMOBbI,
NPUHATWE BaHHbI, Ayla, bputbe
Gopoabl 1 yCOB, CMeHY MOATy3HMKa U
inpyroe);

obcyxaeHne ¢ nonyyarenem
ycnyru nopsaka AencTemm npu
OKa3aHWM KOHKPEeTHOro Bnaa
npouenyp, xapakrepa HeobxoaMMon
nomMoLuu;

OKasaHve nomoLuu B
COOTBETCTBMU C MHOAMBWUAYAlNbHbIMU
NoTpeGHOCTAMM nonyyaTens ycnyrm

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO BNafaeTb KOHKPETHbLIMU
HaBblKaMW OKa3aHUS! MOMOLLM
Nnoasm ¢ pasnnyHbIMM
HapyLleHmsaMK (B 3aBUCMMOCTM OT
B/aa CaHUTapHO-TMrMeHNYECKoM
npoweanypsl).

Jlvuo, okasbiBatoLlee ycnyry,
MOIMKHO OCYLLLEeCTBUTb
npenBapuUTENbHYIO TMIMEHNYECKYIO
06paboTKy pyK, UMeTb CpeacTBa
MHAVBUOYaNbHOW 3aLUNTbI
(nepyatku), obecneunBaTtb 0COOYHO
KOPPEKTHOCTL MO OTHOLLUEHMIO K
nony4aTternto ycrnyru npu
nposeaeHUn
CaHUTaPHO-TUTMEHNYECKNX
npouenyp v NPUBaTHOCTb.

CpeacTBa, ncnonb3yemble
\nns obpaboTku nuua, Tena
nonydarensi ycnyru (motoLune
cpencTea 1 T.M.) AOMKHbI UMETb
HEeUCTEeKLNIN CPOK rOAHOCTH,
COOTBETCTBOBATL TpeboBaHNsAM
Oe3onacHoCTK, a Takke Mo
BO3MOXXHOCTU NOXeNaHNsM
nonyyatensi ycnyru.

MNpegomeTbl n
npvcnocobneHuns, ncnonb3yemble
Npv OCyLLECTBEHNN
CaHUTapPHO-TUIMEHNYECKNX
npouenyp, 4OMKHbI ObITb
MHAMBUOYANbHBIMU I
noasepraTbCA perynspHoun
06paboTke nnn aesvHdekunm B

COOTBETCTBUN C YCTAHOBJIEHHLIMU




CaHUTapHO-TUIMEHNYECKNMU
TpeboBaHNs MU 1 HOPMaMMU.

1o BO3MOXHOCTM SOMXKHbI
mcnonb3oBatbcs TCCP,
ACCMCTMBHbIE YCTPOWCTBA U
TEXHOMOrMKn, NO3BonsLLMe
obecneynTb MakCManbHyo
CaMOCTOATENbHOCTb Nony4yartenen
YCIyr NP1 BbINOMHEHUN
CaHUTapHO-TUMMEHNYECKNX
npouenyp.

OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOpeHme
noTpebHOCTM Nony4yaTens ycnyru B
yxoge 3a cobon, nogaepxaHum
NMAYHON TUIMEHBI, a TakkKe
COOencTBOBaTb POPMMPOBAHMIO,
pasBUTUHIO (NOSOEPKaHUIO) HABLIKOB
caMoobcnyXmBaHus

32.10. oka3zaHne nomoLum B
npueme nuLn

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyvarenem
YCInyrn ycrioBuin U nopsigka npvema
nuwK, xapakrtepa Heobxogmmon
nomMoLuu;

nHOpMUpoOBaHME O
HavMmeHoBaHun (cocTtase) bntog,
obecneveHne peyeBoro
CONPOBOXAEHMS Mpouecca npuema
nuLy;

OKa3aHue NomoLLM B NOArOTOBKE
K npyemMy nuwm (B TOM YMCIE MbITbe
pyK, NEpeMeLLEHME K CTOIy, NpuaaHue
HeoOX04MMOro NONOXeHWs Tena) u
MecTa Ansi NPUHATUS NN (B TOM
JMcre nepectaHoBka Mebenu,
pasmeLlleHre npucnocobneHun ons
KOPMIEHUs1, cepBMpOBKa cTona (Npu
Heob6xooMMocCTH);

MOAroTOBKY MULLM K nNpuemy (npu
HeobXxoaMMOoCTN);

nomMoLlpb B Mpueme nuwy (B Tom
4ucne nogaepXXvBaHue pyk, Nocyabl) B
3aBMCHMMOCTM OT COCTOSIHUSA 30POBbS;

peyeBOe COMPOBOXAEHNE
BbINOJSTHAEMbIX JENCTBUNA;

cbop rpsizHOM nocyapl,
HaBefieHVe nopsiaka nocne npuema
nMLm

Ycnyra npegocraBnseTcs B
COOTBETCTBUW C YCTAHOBIEHHbIM
PEXMMOM NUTaHUA, Npasunamm
BHYTPEHHEro pacnopsaka u
COCTOSIHMEM 300POBbS.

MpuHATME MUK OOMMKHO
OCYLLECTBMATLCSA B CneunansHo
NpeaHasHa4YeHHbIX MecTax unm
cneumanbHO o6opygoBaHHOM YacTu
PKMMoro nomMelleHmns (KoMHaThl), 3a
MCKIIOYeHMEeM nonyyartenen ycnyru,
ANs KOTOPbIX 3TO He
peKkoMeHA0BaHO Mo COCTOSHUIO
300pOBbA.

[NomoLb B npreme nuLin
(kopMneHve) AomKHa
OCYLLECTBMATLCS C y4ETOM
BO3MOXHOCTW NpuemMa nuim
nonyyatens ycnyru, B KOMQOPTHOM
nns Hero Temne, obecneynBaTb
Ge3onacHoCcTb Npy Npveme NULWK (B
TOM YncCre He JonyckaeTcs
3aknagblBaHve (BNvMBaHue) NuLLmM B
pOT Ha B3g0xe b0 CO CTOPOHBI
napann3oBaHHOM LLEKN).

OkaszaHue nomoLum B npueme
NVLWK OCyLLIECTBNSIETCA Nocne
BbINOMHEHNS TMIMEHNYECKON
npouenypbl (MbITbE PyK) 1
HenocpeACcTBEHHO Nocne nogayn
(BOCTaBKW) NUTaHUS, €ro NoAroTOBKM
K NPUHATUIO (OCTY>KEHUE,
n3mernbyeHue).

Mpu okasaHuK ycnyru SOMKHbI
MCMonb30BaTbCH YUCTbIE U
Ge3onacHble nocyaa v CToroBble
npubopsbl, noaxoasLine ons
nonyyatenst ycrnyru.

[Mpn HeOBXOAMMOCTUN OOMKHBI
NCMONb30BaTLCH aCCUCTUBHbIE
YCTPONCTBA 1 Npucnocobnexus,




afanTUpoBaHHble Npubopbl 1
nocyna ans obecneyeHus
MaKCUMaribHOM CaMOCTOATENIbHOCTHU
nony4aTens ycnyr npu npyeme
nnLm.

OkasaHue ycnyrm gormkHO
obecneuntb yaoBNeTBOPEHNE
noTpeGHOCTU NonyyaTtens ycnyru B
npueme nuLn

32.11. oka3zaHne nomoLumn B
Nonb30BaHWUK ycriyramm
TenedgoHHON CBA3N U
NOYTOBOW CBSA3U
(yTOuHEeHne n Habop
HoMepa, HanncaHue 1
OTrNpaBka OTnpaBreHni
NUCbMEHHOWM
KOppecnoHAEHU MM 1

Apyroe)

(B pea. noctaHoBneHms Mu

Ycnyra npegycmartpuBaert:

YTOYHEHWe y nony4yartens ycnyr
noaxoasuiero cnocoba ceA3sw,
cogepxaHusi 1 obbema Heobxogmumonm
nomoLuu;

YTOUYHEHMe nHdopmarmm ob
agpecarte (B TOM 4Yncre Homepa
TenedoHa, agpeca, aNeKTPOHHOTo
agpeca);

OKa3aHvne HeobXoaMMON NOMOLLU
nonyyartento ycnyru (B TOM y1cne
nomoLlb B Habope TenedoHHOro
HOMepa, 3NeKTPOHHOro agpeca,
COXPaHEeHUN COOTBETCTBYHOLLEN
nHdopmaumm (3anuncw),
OCYLLECTBEHNN CMC-NEPENNCKN);

NMoMOLLb B OTNpaBke
9NEKTPOHHbIX MUCEM, COOBLLEHNI,
COBEpPLUEHNN 3BOHKA C
MCMNoNb30BaHWEM creunarnbHbIX
nporpamm ans odueHus (pasnuyHele
MecceHaxKepbl) (Npy Hanu4um
COOTBETCTBYIOLLEWN TEXHUKM U OCTYyNa
K rno6anbHoOn KOMMbIOTEPHOW CeTH
MHTepHeT);

NMOMOLLb B COCTaBNeHUN
(HanucaHun, Habope) MMCbMEHHON
KoppecnoHAeHUmMM (B TOM yucrne
nMcem, OTKPbITOK, COOBLLEHMI), NX
OTnpaBke, MPOYTEHUM OTBETA;

MOKYMKy 3a CHET nonyyarens
ycnyrn Heobxoanmownm nevyaTHON
npoaykuun (B TOM YMCre Mapokx,
KOHBEPTOB, OTKPLITOK);

onnary (3a cYeT CpeacTB
nony4varensi ycryrm) mobusnbHom
CBS3U, AOCTyNa K rmodanbHomn
KOMMbloTepHOW ceTn NHTepHeT

Ycnyra npegocrasnseTcs no
3anpocy nonyyartens ycnyru.

[ns okasaHws ycnyr B LeHTpe
peabunutauuu, abunutaymm
NOMMKHbI BbITb CO3aaHbl YCroBUS
015 NONb30BaHUS yCcnyramu CBsasu
(B TOM Yncne npegocTasneHve
MecTa ans obeHns no Tenedoxy,
NOCpPeACTBOM MECCEHIKEPOB,
NpeaocTaBreHne COOTBETCTBYIOLLNX
YCTPOWCTB A5 BPEMEHHOro
Nonb30BaHus).

Mpwn okazaHum ycnyrm moryT
MCNonb30BaTbCA CPeAcTBa CBA3N
nony4aTens ycrnyru.

Jlvuo, okasbiBatoLlee ycnyry,
\omkHO obecneunTb
KOHPMAEHUManNeHOCTb
MHdOopMaLUK, NOSTYYEHHOM NpuU
MCMONHEHNM CBOUX 06A3aHHOCTEN.

Mpu ocyLecTBNEeHNUM
nnatexen (NOKyNoK) 3a cyeT
CpeacTB nofyyatens ycnyrm Bce
pacxoapl AOSKHbI ObITb
NoATBEPXAEHbI AOKYMEHTarnbHO
(4ek, KBUTaHLMS).

OkaszaHue ycnyrn JOrmKHO
obecneynTb NOMOLLb NofyYaTento
YCnyru B Nofb30BaHWM ycrnyramm
CBS3M, OCYLLECTBNEHUM
KOMMYHMKaLMN C pOOCTBEHHUKaMMW,
3HAaKOMbIMU

HTpyAa u cousawmTtbl o1 06.11.2025 N 131)

32.12. okasaHne nomoLim B
MOKYMKe 1 JocTaBke
npegMeToB NepBou
HeobxoauMocTH,
nekapcTs, nsgenumn
MeOULIMHCKOro
Ha3Ha4YeHUs, NHbIX
TOBapOB

Ycnyra npegycmaTtpuBaer:
odopMSeHne YCTHON
(MMCbMEHHOW) 3asBKN C MEpPeYHEM
HeobOXxo4MMbIX NpegMeTOB NePBOW

HeobGXx04MMOCTU, NeKkapcTB, N3Aenun

MEeOULMHCKOrO Ha3HAYeHUS, NHbIX
TOBapOB;

obcyxaeHne npeanoyTeHUin
nonyyatens ycnyru (B TOM yucrne
MapKu, CTOUMOCTM), U3yyeHune
COOTBETCTBYIOLNX MEOANLIMHCKUX

pekoMmeHaauum, peuenta (npm

Ycnyra npegocrtasnseTtcd no
3anpocy nonyvaTtens ycnyru B
COOTBETCTBMM C YCTAHOBIIEHHbIM
rpaconkomM oKasaHus yCcnyru.

Monyyartenb ycnyru JormkeH
ObITb NPOUHGOPMUPOBAH O faTe U
BPEMEHW J0CTaBKM NPeaMeToB
nepBor HEOOXOAMMOCTM, NEKAPCTB,
n3aenvin MeguLnHCKOro
Ha3Ha4YeHwus1, MHbIX TOBApOB.

Mpwn Hanu4yum no
06BEKTUBHBIM MPUYUHAM CPOYHON




Heob6xoaMMOoCTN);

MOKynky (3a c4eT cpeacTB
nony4arens ycrnyr) npeameToB NepBou
HeobXx04MMOCTH, NekapcTB, N34enun
MEeOULMHCKOrO Ha3HaYeHUS, NHbIX
TOBapoOB;

O0CTaBKy NPUOOpEeTEHHbIX
npegMeToB NepBow HeobxoanMocTw,
nekapcTB, N34enun MeanumnHCKoro
Ha3HayeHus1, MHbIX TOBapOB
nony4arento ycnyru;

NMOMOLLb B X pasmeLleHnn B
MecTax XxpaHeHus (npu
Heob6xoaMMOoCTN);

MOMOLLb B OCYLLECTBEHUN
NEHEXHbIX pacyeToB

HY>K0AeMOCTU B YKa3aHHbIX
npegmMeTax nepBon HeobxoaMMocCTH,
nekapcTBax, U3genumsax
MEAVNLMHCKOrO HasHauYeHns!, NHbIX
ToBapax AaHHas ycryra MoxeT
OKa3blBaTbCA HEMOCPEACTBEHHO
nocne obpalleHns nonyyarens
ycnyrm.

MpuobpeTtaemble npeameThl
nepeson Heo6xoaMMOCTH, NekapcTaa,
n3genvs MeguumuHCKoro
Ha3Ha4YeHus, UHble TOBapbl JOIMKHbI
MMETb HEUCTEKLINIA CPOK FOAHOCTMH,
repMETUYHYIO0 (HEMOBPEXAEHHYIO)
ynakoBKy (ecrnu oHa
npegnonaraeTcs).

PasmeLlueHve npnobpeTeHHbIx
nNpeameToB NepBO HEOOXOANUMOCTMH,
InekapcTB, N3genvin MeamuuHCKoro
Ha3Ha4eHwus, NHbIX TOBapOB B
MecTax XpaHeHWsi OCyLLEeCTBRSAETCH
C Y4€TOM YCTaHOBMEHHbIX
TpeboBaHWI K UX XpaHeHuto (B TOM
Hucne TemnepaTypHOro pexmnma,
\JocTyna ceeTa, BMaXHOCTH), a
TaKKke BO3MOXHOCTeN nony4artens
ycnyrm no 6ecnpensaTcCTBEHHOMY
NOCTYNY K HAM.

Cymma pacxofoB AoSKHa
ObITb NOATBEPXKAEHA
NOKYMEHTanbHO (4ek, KBUTaHUus).

OkasaHune ycnyrm gOrmKHO
obecneunTb nonyyartens ycnyru
ToBapamu nepeon HeO0BXoAMMOCTH,
nekapcTBamm, U3genuaMmu
MeOULMHCKOTO Ha3Ha4YeHUs, MHbIMU
ToBapamu Heo6xo4MMbIMK B Neprog
NPOXOXAeHNs Kypca peabunutauum,
abunutauum

32.13. conpoBoXaeHue K
MecCTy NpoBeAeHUs
peabunuTaumnoHHbIX,
a0MNUTaLMOHHbIX
MeponpusiTUiA, NpoLeayp
obpaTHo

Ycnyra npegycMaTpuBaerT:
obcyxxgeHune ¢ nonyyartenem
YCINyrn ycroBuin n ocobeHHoCTEN
nepeaBMXeHNs K MECTY NpOBeAeHNs
peabnnmTauMoHHbIX, abMMTaLNOHHBIX
MeponpusaTUi, npoueayp 1 obpaTtHo;
NMOMOLLb B MOATOTOBKE K
nepegBwkeHnto (Mpu HeobxoaMMocCTH);
conpoBoOXAeHWe nonyyatens
yCnyru, B TOM Yucrne ¢
MCnonb3oBaHWeM Npy HeoBXoaMMOCTH
TCCP, accuUCTUBHbIX YCTPOUCTB U
TEXHOIOMMIN, K MECTY NpOBeAEHUS
peabnnmMTaunoHHbIX, abMIMTaLNOHHBIX
MeponpuATUiA, Npoueayp u o6paTHo;
yCTpaHeHVe 3NeMeHTOB cpefbl,
3aTPYOHSIOWMX NepeaBuxXeHne (B ToOM
4ucrne OTKPbITUE UNK 3aKpbiTue
\iBepen, otoaBuraHme
MernkorabaputHo mebenu, BbI3OB

nndTa);

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaaka,
YCTaHOBMNEHHBIM rpachmkom
BbINOMHEHNS1 COOTBETCTBYHOLLNX
(pexomMeHO0BaHHbIX)
peabunuTaunoHHbIX MEPONPUATUN,
npouenyp.

Bpemsa n mapLupyT
nepeaBwKEHUS JOIMKHbI ObITh
COrnacoBaHbl C Nosfy4arenem
YCINyrn, y4uTbiBaTb €ro
MHAMBUAOYyanbHble 0COGEHHOCTU
(cocTosiHMe 300p0oBbS,
MCMNonb3yeMble aCCUCTUBHbIE
YCTPOWCTBA, CKOPOCTb
nepeaBuKXeHus).

MapLupyT SOMmKEH BKMOYaTb
COMPOBOXAEHME OT MecTa
NOCTOSAHHOTO NpebbiBaHMSA

(kOMHaTbI) K MECTY MPOBEAEHNSI




OXngaHue B MeCTe NpoBedeHUs
peabunnTaunoHHbIX, abUNUTaALMOHHBIX
MeponpusTui, npoueayp (npu
HeobxoamMmocT)

peabunnTaunoHHbIX,
@0OMNMTaALMOHHbBIX MEPONPUATUR,
npouenyp n obpatHo.

Jlvuo, ocywectensoulee
CONpOBOXAEeHME, OOIMKHO ObITb
00y4eHo npaBunam u
0COBEHHOCTSAM COMPOBOXAEHNS NULY
C Pa3nNMYHbIMW HapPYLUEHWUSMM.

ConpoBoxaeHne SOIMKHO
obecneunsaTb 6e3onacHOCTb
NBMKEHWIA nonyyvaTens ycnyru, a
TaKKe CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAYUMbIX
anemeHTax cpeabl (B TOM yucne
noporax, 6opatopax, ABepsx).

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOpPEHNEe
noTpebHOCTM NonyyaTenst ycnyru B
Oe3onacHOM nepeaBwKeHNN K MECTY
NpoBeAeHUsa peabunuTaunoHHbIX,
abUNNTaLMOHHBLIX MEPONPUSATUN,
npouegyp n obpatHo

33. CoumanbHo-nocpegHny

ecKue ycnyru:

33.1. cogencreme B
nonyyYyeHnM MeanMLUHCKON
nomMoLuun, BKMoYas
CONpoBOXAeHWE B
rocygapCTBeHHblEe
opraHmsaumm

3 paBOOXPaHEHUS, NHblE
opraHusauunm Ans
NPOXOXAeHUA
peabnnmMTaunoHHBbIX,
abynMTaLMOHHbIX
MeponpuUsaTUn,
obcnenoBaHun,
KOHCYynbTauum

Ycnyra npegycmaTtpuBaeT:
yTOYHEHUe noTpebHoCTH
nonyyatens ycrnyr B Nofy4YeHum
MeLMLMHCKON NomoLLM (B TOM yucne
inns obecnevyeHnst KOMMIEKCHOCTH
peabunutaumm, abnnutauun);
okasaHue nocpegHnU4eckomn
nomMoLLm Anst Nony4yeHnst HeoOxXoaAMMOM
MeOULMHCKOWM NoMoLLM (3aKa3 TanoHa,
OCYLLECTBIIEHNE 3aMMCK NO TenedgoHy,
Hepes rnobanbHY KOMMbIOTEPHYHO
ceTb VIHTepHeT, ycTaHOBMNEHNe
KOHTaKTOB C
BpavaMu-creymanuctamm);
obcyxxaeHne aatbl, BDEMEHN,
NPOAOIMKUTENBHOCTM NOCELLEHNS,
MapLUpyTa NnepeaBuXeHus:;
COMpOBOXAEHNE B
rocygapCTBEHHYO OpraHu3aumio
34paBOOXPaHEHNS], MHblE OpraHu3aLum
0N NpoXoXaeHust
peabunuTaumoHHbIX, abMNUTaLMOHHbLIX
MeponpusiTui, obcrneaoBaHuin,
KOHCynbTaumi (Tyga n obpaTHo);
oKasaHue NoMOLLM Mpuy Nocaake
(BbIXOAE) B TPAHCNOPTHOE CPEACTBO,
nepenBwXeHUn No rocy4apCTBEHHOMN
opraHu3aumm 3apaBooxXpaHeHns, MHOM
opraHnsaumm;
oKasaHWe NomMoLLn BO
B3aMMOeNCTBMM C paboTHMKaMM
rocynapCTBEHHOW opraHu3aumm
34paBOOXPaHEHNS], MHblE OpraHu3aLum
(Npy HEOBXOQUMOCTH C y4ETOM
MHAMBUAOYanNbHbIX 0COGEHHOCTEN
nony4arensi ycryr)

Ycnyra npegocraBnsieTcs no
3anpocy nony4yaTens ycnyru c
Y4EeTOM pexumma paboTbl
rocyapCTBEHHbIX OpraHv3aLmn
34paBOOXPAHEHNS], UHBIX
opraHu3aumin s npoxXoXxaeHus
peabunmMTaunOoHHbIX,
QObUNUTaALMOHHBIX MEPONPUSTUNA,
06crnegoBaHUA, KOHCYNbTaLWNA.

[aTta, Bpems, B1Aa
TpaHcnopTa, MapLipyT
nepeaBWKEHUS COrnacoBbIBAKOTCS C
nony4yatenem ycnyru.

ConpoBoxaeHue B
rocyaapCTBEHHbIE OpraHusauum
34paBOOXPaHEHNUSs], UHbIE
OpraHmsaumm MoryT OCyLLECTBNATb
coumanbHble U apyrne paboTHUKN.

JIvuo, ocywecTtenstoLulee
CONpPOBOXAeHME, OOIMKHO ObITb
0by4eHo npasunam u
0CODEHHOCTSAM COMPOBOXAEHNS NULY
C pas3nuyHbIMK HapPYLLEHUSIMUX, B TOM
uucne ¢ ucrnonb3oBaHunem TCCP,
ACCUCTMBHbIX YCTPOWCTB U
TexHonorum (MpyM HeobxoaMMocCTH).

CpepncTBa 00LLEeHMSA JOIDKHbI
COOTBETCTBOBATb MHAMBUAYANbHbLIM
noTpebHOCTAM nonyyaTenst ycnyru.

Jlvuo, okaskiBatoLlee ycnyry,
inormkHo obecneyvnBaTtb
GesonacHoOCTb nonyyatens ycnyru
Ha NPOTSXKEHUM BCETO BPEMEHMU
OKa3aHusa ycrnyru, CBOEBPEMEHHOE
nHdopmmnpoBaHme o bapbepax (B
TOM Ymncne dopatopax, noporax) u no,
BO3MOXHOCTU UX yYCTpaHeHUe (B TOM




4ucne OTKPbITUE ABEPEN, BbI3OB
nugTa).

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOH(pMAEHUNaNbHOCTb
MHopMaLnK, cTaBLLEN N3BECTHOMN
NPV UCNOMHEHNN UM CBOUX
06s3aHHOCTEN.

OkaszaHue ycnyru OormKHO
obecneunTb yaoBneTBOpeHme
notpebHoCTM nonyyaTens ycnyrm B
nony4YyeHnn HeobxoaMMon
noaaepXku (ConpoBoOXaeHWs) Ans
nony4YyeHns MeguLMHCKON NOMOLLM

33.2. cogencTeme B
noceLeHnmn yupexaeHnn
KynbTypbl,
[MONOSTHNTENBHOTO
0bOpasoBaHus, HU3NHECKON
KynbTypbl U CNopTa,
y4yacTum B JOCYTOBbIX
KynbTypHO-pa3BrieKkaTenbH
bIX MEPOMNPUATUSIX BHE
LeHTpa peabunurauuu,
abunutaumm, BKNoYas
copgencTeme (NOMOLLb) B
NOCTaBKe B yka3aHHble
yupexaeHus
(opraHmsaumm) n obpaTtHo

Ycnyra npegycmaTtpuBaeT:

YTOUYHEHME Y Nofy4aTens ycnyru
noTpebHOCTUN (3anHTEPECOBAHHOCTU) B
NoceLLEeHNN YUPEXOEHUIA KyNbTypbl,
NONONHUTENBbHOro 0Opa3oBaHwns,
o13nyeckon KynbTypbl 1 CNOPTA,
y4yacTum B JOCYTOBbIX
KyNbTYpHO-pa3BrekaTernbHbIX
MEepPOoNpUSATMAX BHE LIEHTPa
peabunutaummn, abnnutauuu;

NOncK HeoBXOANMBIX
YYpexXaeHun KynbTypsl,
ONONHNTENLHOro obpasoBaHns,
or3nyeckon KynbTypbl 1 CNOPTA,
YTOYHEHUe MHpopMauum ob mx
MECTOHaxXOXAEHUN, pexnme paboThl,
YCIOBUSIX OKa3aHUs YCIyT;

MHOPMUPOBaHME NonyyaTens
YCINyru o nopsigke u ycrioBusix
Nony4eHnsl COOTBETCTBYIOLLMX YCIyr B
yYpexaeHusix KynbTypbl,
[ONONHNTENLHOro obpasoBaHuns,
b13n4eckon KynbTypbl U CropTa,
y4acTus B 4OCYroOBbIX
KyTNbTYpPHO-pa3BrekaTenbHbIX
MEepOnNpUATUSAX BHE LieHTpa
peabunutauun, abnnutaumm;

KOHCYNbTUpPOBaHWe noryyarens
ycnyru ansi Beldopa yupexaeHums
KynbTypbl, 4ONOMHUTENBHOTO
06pasoBaHuns, HPU3NYECKON KyNbTypbl U
crnopTa, JOCYroBbIX
KynbTypHO-pa3BnekaTenbHbIX
MeponpuUsaTUNn;

nomoLlb B nogbope
ONTUManbHOro MapLipyTa OBWKEHUSI
0151 NOCeLLEHUS YKa3aHHbIX
opraHusaumi (MeponpusTum),
OKasaHue nomoLLun B focTaske (Tyda u
obpaTHo - Npy HeobXoaANMOCTH)

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru ¢
y4yeTom pexvma paboThbl
COOTBETCTBYIOLLNX YYpEXOeHUN
(opraHmsauuin), npoBegeHns
MEpPONpPUATUNA.

Jlvuo, okasbiBatloLlee ycnyry,
NOIMKHO BNaaeTb 4OCTOBEPHOM 1
aKTyanbHON uHdopmaumen o
nopsigke u ycnosusx paboThbl
YYpexaeHun KynbTypsl,
[AONONHNTENLHOro 0bpasoBaHuns,
hr3n4eckon KynbTypbl U cnopTa,
NpoBeAEeHUsA JOCYroBbIX
KynbTypHO-pasBnekaTenbHbIX
MeponpuATUR, a TaKkke nx
NOCTYMHOCTW ANg foaen ¢
pasnMyHbIMU TUNAMWN HapYyLLUEHWUIA.

NHdpopmauust 06 ycnoBmsx um
nopsgke okasaHus ycnyr
yYpexgeHnamMn KynbTypbl,
[AONoNHNTENLHOro obpasoBaHuns,
hrn3nyeckon KynbTypbl U cnopTa, 06
y4yacTum B JOCYTOBbIX
KynbTypHO-pa3BnekaTenbHbIX
MeponpuATUSX JOMmKHa
NpefocTaBnATLCSA NonyyaTento
\ycnyr B 4OCTYMHOW chopme,
NMOHATHBIM, SICHLIM A3bIKOM.

Ycnyra gosmkHa BkoyaTh
B3auMOAEeNCTBMUE C OpraHM3aTopamu
INOCYroBbIX
KynbTypHO-pa3BnekaTenbHbIX
MeponpuUsTUIA B NHTEpecax
nonyyatenst ycnyru.

[Npwn okaszaHwuu ycnyr no
lOCTaBKe B yYpexaeHus KynbTypbl,
NONOMHUTENBHOro 0bpasoBaHns,
hr3nYeckon KynbTypbl U cnopTa, Ha
ijocyrosble
KynbTypHO-pasBnekaTenbHble
MeponpUATUSA, AOIMKEH
mcnonb3oBaTbcs 6e3onacHbIN
TpaHCNopT, COOTBETCTBYHOLLUNA
yCTaHOBMNEeHHbIM TpeboBaHnsM, B

TOM YnUcre aganTUpoBaHHbIN C




y4eToOM nHamsumngyarnbHbIX
notpebHOCTEN nonyyarens ycnyru.

OkaszaHue ycnyrn JormKHO
COAeNCTBOBaTb pacLUMpPEHNIO
BO3MOXXHOCTEN nonyyartens ycnyr
No NpPOBeAEeHUIO Aocyra, ero
coumanbHOW UHTerpauum u
aganTtauuu

33.3. ycnyrn nepesog4nka
PKeCTOBOro A3blka

Ycnyra npegycmartpuBaert:

3HAKOMCTBO C nony4varenem
YCnyru, yCTaHOBMEHNE KOHTaKTa;

onpegerneHvne n cornacosaHue ¢
nony4arenem ycnyru Kkpyra
06a3aHHOCTEN, BPEMEHN U
NPOAOMKUTENBHOCTM NOMOLLN;

OCyLLEeCTBIEeHNe
npodeccnoHanbHOro nepeesoa ¢
PKECTOBOrO N Ha >XXECTOBbIV A3bIK BO
BpeMs peanuaaunm MeponpusaTun
WMHAVMBUOYaNbHOro NiaHa coumanbHon
peabunutaunn, abunutaumm,
pekoMeHaaumi No UHbIM
HanpaBneHnaMun peabnnuraumm,
abunutauun, a TaKke Npu okasaHum
YCNyr N0 CONPOBOXAEHMIO B
pasnuyHble opraHusauum (npu
HeobxooMMocCTH);

OCyLLEeCTBIEHNE
npodeccuoHanbLHOro nepesoaa
CNOBECHOM 1 UHOW 3BYKOBOW
MHpopmauum (paguo- n
TEeNeBM3NOHHbIX Nepeaad, 3aHATUN,
Gecen, MeponpuUsITUA) Ha XXeCTOBbIN
S13bIK 1 06PaTHO;

COAEeNCTBME B OCYLLECTBNEHNN
B3aMMOAENCTBMA Nonyyartens ycnyrm ¢
pyrumMm nogbMu B npolecce
HedopmarnbHOro obLeHns

Ycnyra npegocrasnseTcs no
3anpocy nonyyarens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
MOIMKHO UMETb cneumansHoe
obpa3oBaHue, 3HaTb XXECTOBbIN
M3bIK, OCYLLLECTBIATb CUHXPOHHBIN
1Ny nocnepoBaTerbHbIA NepeBos C
YCTHOrO 1 (MNn) MMCbMEHHOTO
pycckoro unmn 6enopycckoro s3bika
Ha >KeCTOBbIV A3bIK U 06pPaTHO
(npsmoli nepesoa).

JNvuo, okasbiBatoLee ycnyry,
NormKkHO obecneunBaTb
KOH(PMAEHUManNeHOCTb BCEn
MHdOopMaLMKM (NMMYHOTO Unn
KOMMeEpPYeCKoro xapakrepa),
CTaBLUEeN N3BECTHOW B X04e
OKasaHusa ycryr, a Takke
COAENCTBOBATL 3aLUUTE 3aKOHHbIX
NpaB 1 MHTEPECOB nosy4aTens
ycnyru, obecnedeHuto ero
GesonacHocTw.

Ycnyra npegoctaBnseTcs ¢
y4eToM BpeMeHu NpoBeAeHWs
COOTBETCTBYHOLLMX MEPOMNPUATUN,
BCTpeY, rpacumka paboTbl
COOTBETCTBYIOLLIMX OpraHm3aumnin.

OkaszaHue ycnyrn JOrmKHO
obecneunTb yaoOBNeTBOPEHME
noTpeBHOCTU nonyyaTens ycnyru B
nonyyeHnM Heo6xoaMMon
nMHdopmaumm, B coumanbHOM
B3aVMOAEWCTBUM, pPeLLeHnm
noBceAHEBHbIX 3aaau

34. CoumanbHO-NCUXONOrn4eckue ycnyru:

34.1. npoBeaeHne
coLnanbHO-NCUXonornyeck
O ANarHOCTUKN

Ycnyra npegycmatpuBaeT:

BbISIBNEHNE
coLManbHO-NCUXONOrMYECKUX
npobnem, Heo6xoouUMOCTH
npoBefeHus
COLIManbHO-MCUXONMOrn4YecKomn
INarHOCTUKMY;

WHopMmnpoBaHue nony4varens
YCNyrn o HazHayeHuu
coLanbHO-NCUXONOrMYeCcKomn
AMarHoCTMKKN, 0COBEHHOCTAX ee
nposefeHus;

CcoCTaBrneHue nnaHa
coLanbHO-NCUXONOrMYeCcKomn
iAnarHocTuku, nogbop HeobXxoouMbIX
MeToauK;

nposefeHne NcuxognmarHOCTUKK

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru unm
Npyv HaNM4YUKU NokasaHu (Npu
cornacum nonyvaTens ycnyru unm
ero 3aKOHHOro npeacraBuTens) ¢
y4eToM 3akoHoOaTenbCcTBa B chepe
OKa3aHWs NCUXOSIOrMyeckom
NOMOLLIN.

JInuyo, okasbiBatoLLee ycnyry,
JOIMKHO MMETb BbICLLEE
ncuxonormyeckoe o6pa3oBaHune nnm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatoLlee
paboTy NCUXOOroM B COOTBETCTBUU
C 3aKoHO4aTenbCTBOM B cdepe
oKasaHus NCuUxonornyeckom
NOMOLLIN.




MMYHOCTU (C MCNONBb30BAHNEM
COOTBETCTBYIOLLMX METOAMK, LLKan,
OMNPOCHUKOB U . T.4.);

aHanua pesynbLTaToB
NCUXOAMArHOCTUKN, pa3paboTKy
pekoMeHAauui No peLLeHnto
BbISIBNEHHbLIX Npobriem;

NMHpopMMpoBaHue nony4varens
yCnyrn o pesynbTartax
NCcUxoanarHoCTUKM

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO obecneynTb yBaXKUTENbHOE,
HeAVCKPUMNHALIMOHHOE N TYMaHHOe
OTHOLLEHME K Nofy4vaTento ycnyru,
COXpaHeHne TalHbl
KOHCYNbTUPOBaHMS, BO3MOXHOCTb
O0TKa3aTbCs OT ee NPoBeAeHNs Ha
no6own ctagum no TpeboBaHMIO
nonyyatens ycnyru (3aKkoHHOro
npeacrtasuTens).

Ycnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
nomeLleHumn (B TOM yncne kabuHete
ncuxonora, KOHCYNbTalMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eToM 0CcoObIX NoTpebHoCcTeN
nonyyatenemn ycnyru, rage cosfaHbl
ycnoBus ansi cobnogeHns
KOH(pMAEHUNANBHOCTY 1
obecneyeHns JOBEPUTENBHbIX
OTHOLLIEHWN.

NHdopmauus o nopsgke
npoBeAeHust 1 Lenu
NCuXoamarHoCTuKK, ee pesynbTarax
NormkHa nsnaraTeCs B AOCTYMHOW
NS BOCNPUSATUS U MOHUMaHWS
dopme, B TOM 4ncne ¢
MCMNONb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB U TEXHOMOINIA, )XECTOBOTO
13blKa, ICHOTO A3bIKa C y4ETOM
MHAVMBUAYanbHbIX NOTpeOHOCTEN
nonyyatens ycnyru (npu
HeobxoaMMocCTH).

Pesynbtatbl
NCUXOONArHOCTUKM N pekoMeHAaLnm
INOMKHbI (PMKCMpOBaTLCS
MOKYMEHTanbHO (B MMCbMEHHOM
(meyaTtHOM) 1 (Mnn) SNEKTPOHHOM
BUae).

OkaszaHue ycnyru OormKkHO
obecneuntb NpoBeaeHne
CoLManbHO-NCUXONOrMYeCKON
AMarHOCTUKN N NCUXOLANArHOCTUKN
INMMYHOCTM NonyyaTens ycnyru

34.2. ncnxonornyeckoe
KOHCYIbTUpOBaHue

Ycnyra npegycmaTtpuBaer:

WHopMmnpoBaHue nony4varens
YCIyr O €N KOHCYNbTUPOBaHUS,
NPOAOIPKUTENBHOCTY 1 OPYroe;

n3y4yeHne NMYHoro aena
(ncmxonornyeckon Npodnembl)
nony4atens ycnyru, obcyxaeHve
Npo6rnemMbl KOHCYNbTUPOBaHUS,
nopsiaka ero nposefeHus;

npoBeaeHue npu
HeobxoamMMocCTH (Mo cornacuto
nonyyatens ycrnyru unm ero 3akoHHoro
npeacTaBuTens) NCUXOANArHOCTUKN
018 yTouHeHus npobnemsl, cnocobos
ee peLleHns;

npegocTasneHne nHgopmaumm

Ycnyra npegocrtasnseTcd no
3anpocy nonyyatens ycnyru B
COOTBETCTBUN C
3akoHo4aTenbCTBOM B chepe
OKa3aHUS NMCUXONOrn4eckomn
NOMOLLIN.

Jlnuo, okasbiBatoLLee ycnyry,
\NOMKHO NMETb BbICLLEE
ncuxonormyeckoe obpasoBaHme Unu
MHoe obpasoBaHue
(nepenoaroToBka), JonyckatoLlee
paboTy NCUXOOroM B COOTBETCTBUU
C 3aKOHOOATENbCTBOM B chepe
OKa3aHUS NMCUXONOrn4eckomn
noMoLLW.

JInyo, okasbiBatoLee ycnyry,




Ha BONPOCHI, pa3bsACHEHWU NO
OKa3aHUIo coumanbHbIX YCNyr v
noaaepXkkn, coumanbHom
peabunuTaumm, abnnutauum ¢ y4eTom
MHAVMBUAOYanbHbIX NOTpebHOCTEN
nonyyatenst ycnyru;

obcyxaeHne nnaHa 4encTBUIM No

peLLeHunto Npobnemsbl 1 cnocobos
BbIXO[a 13 CrOXMBLUENCA CUTyauun

INOIMKHO obecneynTb yBaXKUTENbHOE,
HeAVCKPUMWHALIMOHHOE N TYMaHHoe
OTHOLLUEHMWE K nony4vaTento yCnyru,
KOH(pMOeHUMansHOCTb SINYHOMN
MHdOopMaLn1, COXpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCsl OT
NpOBEeAEHUS KOHCYNbTaLMN Ha
nobon cTagmm ee OCyLLeCTBNEHMS
no TpebosaHuMIo Nony4vaTens ycnyru,
ero 3aKOHHOro NpeacTaBuUTens.

Ycnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
nomMeLleHumn (B TOM Yncne B
kabvHeTe ncuxonora,
KOHCYNbTaLUMOHHOM KabuHeTe),
@0anTMPOBAHHOM C Y4E€TOM 0COObIX
notpebHOCTEN nonyyartens ycnyru,
rae cosfaHbl yCrnoBust 4ns
cobnogeHns KoHUAEeHUNansHOCTH
n obecnevyeHnss OBepUTENbHbIX
OTHOLLIEHWN.

Mo xxenaHuio nonyyartens
YCNyrn OHa MOXeT OKa3blBaTbCs B
PKMIMOM NoMeLLeHnn nony4vartens
ycnyrm ¢ obecneyeHnem mep
KOH(pMAEHUNAMNBHOCTMW.

MHdopmaumsa o nopsagke n
0COBEHHOCTAX KOHCYIbTUPOBaHUS
NormkHa nanaraTbCst JOCTYMHbIM,
SICHBIM S13bIKOM, B YCTHOM
(MMCbMeHHOM) BUAe, B TOM 4ucne ¢
ncnonb3osaHneMm (npu
HeoBX0AMMOCTUN) aCCUCTUBHbIX
YCTPOMCTB 1 TEXHOSOMNIA, XXECTOBOIrO
S13bIKa C y4€TOM OCOObIX
notpebHOCTEN nonyyartens ycnyru.

CopepxaHue
KOHCYNbTUPOBaHUSA, €ro pe3ynbTaTbl
INOMmKHbI bmMKcupoBaTbCs
MOKYMeHTarnbHO (B MMCbMEHHOM
(meyaTHOM) U (MNn) SNEKTPOHHOM
BUae).

OkaszaHue ycnyru gormKHO
obecneuntb yooBneTBOpPEHNe
noTpebHOCTM nonyyaTens ycnyrm B
NCUXOMNOrMYECKOM
KOHCYNbTUPOBaHWU

34.3. ncnxonornyeckas
KoppeKuna

Ycnyra npegycmaTtpuBaer:

n3yyeHne cuTyauuu,
hopMupoBaHne nNuyHoro aena
nony4yarens ycnyru (y4eTHON KapThbl);

obcyxaeHune ¢ nonyyartenem
yCnyrn ocobeHHOCTEN TPyaHON
MKM3HEHHON cuTyaumm
(ncmxonornyeckon Npobnemsi);

WHopMmnpoBaHue nony4varens
ycnyrn o nopsake paboTbl,
0COBEHHOCTSX;

noabop, NpoBeAeHNe 1 aHanm3

Ycnyra npegoctasnseTca no
3anpocy nosnyyartens ycnyru B
COOTBETCTBMM C
3akoHoOaTeENLCTBOM B cchepe
OKa3aHWs NCUXoNormM4eckon
nomoLuu.

Jlvuo, okaskiBatoLlee ycnyry,
NOIMKHO UMETL BbICLLEE
ncuxonoruyeckoe obpasoBaHue Unm
MHoe obpa3oBaHue
(nepenogroToBka), gonyckatuiee

paboTy NCUXONIOrOM B COOTBETCTBUM




\AMarHOCTUYEeCKUX METOAMK Ans
OpraHM3aumm KOppPEKUNMOHHON paboThl;

COCTaBneHne UHanBMAyarbHOro
nnaHa no KOppeKUMmn BbISBIIEHHbIX
HapyLLIEeHWI (OTKITOHEHUIA,
0cobeHHoCTEN);

npoBeAeHNE KOPPEKLMOHHOWN
paboTbl B COOTBETCTBUM C MITAHOM;

HabnwgeHne 3a oUHaMUKOW
M3MEHEHNs1 COCTOSIHMS Nony4vaTens
yCrnyru B npoLecce peanusauuy nnaHa
KOppPEeKUNOHHOM paboThl,
KOPPEKTUPOBKY nriaHa npu
HeobxoaumMocTy;

perynsipHoe B3anmonencrasne ¢
nonyyatenem ycnyru ans oueHKu
pe3ynbTaTMBHOCTW, U3MEHEHWI B
COCTOSIHWU, XXN3HEHHOW CUTyaLmm
nonyyatenst ycnyru;

aHanu3 npoBegeHHoON paboTsl,
npegocTaBneHMe HeobxoaMMbIxX
pekoMeHaauui

C 3aKoHOAaTenbCTBOM B cdepe
OKa3aHWs NCUXOSIOrM4YecKomn
NOMOLLM.

Jlnuo, okasbiBatoLLiee ycnyry,
INOMKHO 06ecneynTb yBaXXUTENbHOE,
HeaUCKPUMUHALMOHHOE U N'yMaHHoe
OTHOLLIEHWE K Mony4aTento ycnyru,
KOH(pMOeHUMansHOCTb NINYHOMN
MHpopMaumn, coxpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCs OT
NpoBeaeHNs KOPPEKLNOHHOM
paboThl Ha nobon ctagun ee
OCYLLLeCTBNEeHMS No TpeboBaHmo
nonyvarenst ycnyru, ero 3akOHHOro
npeacTaBuTEnNs.

Ycnyra okasblBaeTcs B
crneumanbHo obopyaoBaHHOM
nomMeLleHnmn (B TOM Yncne B
kabunHeTe ncuxorora,
KOHCYIbTaUMOHHOM KabuHeTe),
a4anTUPOBaHHOM C Y4ETOM OCOObIX
notpebHOCTEN nonyyarenen ycnyr,
roe co3gaHbl yCrnoBua ans
cobntoaeHns KoHpUAEHUNANbHOCTH
n obecneveHnsa JoBepuTENbHbIX
OTHOLUEHUNA.

Mo xenaHuto nonyyatens
YCNyrn OHa MOXET OKa3blBaTbCS B
PKMIOM NMOMELLIEHUN nony4vaTtens
ycnyru ¢ obecrnevyeHnem mep
KOHUAEHUMATBLHOCTH.

NHdopmauusa o nopsgke
NpoBefeHUs N LIENN KOPPEKLMOHHOMN
paboTbl 4OMKHa U3naraTbCA
MOCTYMHbIM, ACHBIM SA3bIKOM, B
YCTHOM (MMCbMEHHOM) BMAE, B TOM
yucne ¢ Mcnonb3oBaHuem (npu
HeobOX04MMOCTUN) aCCUCTUBHbIX
YCTPOWCTB M TEXHOMOINIA, )KECTOBOTO
AI3blka C y4eTOM 0COObIX
noTpebHOCTEN nonyyartens ycnyru.

PesynbTaTthl ncMxonoruyeckom
KOppPEeKUUn n pekoMmeHgaumm
INOJDKHBI (OMKCMPOBATLCS
\[DOKYMEHTarnbHO (B MMCbMEHHOM
(meyaTtHOM) 1 (Mnn) SNEKTPOHHOM
BUAaE).

OkasaHwue ycnyrn OomKHO
COLEeNCTBOBaTb YAOBMETBOPEHMUIO
notTpebHOCTM NonyyaTenst ycnyru B
NCUXONOrM4ecKom KoppeKkLmMm

34.4. ncnxonornyeckas
npodpunakTmka

Ycnyra npegycmatpvBaerT:

ocyLlecTBreHne pasHoo6pasHbIX
MeponpUATUIA MO NcUXonpodunakTuke
(B TOM Yncne Gecenbl, Nekuum,
TPEHWHIN, poneBble Urpkbl,
KOHCYNbTUPOBaHME), HarnpasneHHbIX
Ha chopMUPOBAHUE MONOXUTESTBHOTO

MVUKPOKIMMaTa, NpegoTBpalleHne

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru B
COOTBETCTBUM C
3aKkoHoAaTenbCTBOM B chepe
OKasaHUs NCUXOSIOrMYECKon NOMOoLLM
cornacHo nnaHy (rpaduky)
nposefeHns COOTBETCTBYHOLLUX
MepPONpUATUN.




KOH(NMKTOB, COAENCTBUNE B
ajanTtauuu;

npuBneyeHne nonyyaTtens
YCIYr K y4acTuo B MEPONPUATUSX NO
NpodmnakTnke HeraTMBHbIX
NCUXNYECKMX COCTOSIHWIA (BKINtOYast
ienpeccuBHbIE COCTOSIHUSA, HAapyLLEHWS
namsaTn n ap.);

obecneyeHne nonyyatens
yCcnyrn pekomeHgauuamu, byknetamu,
namaTkamu, MHPOPMaLNOHHbBIMY
MMCTKaMn U UHbIMK MaTepuanamm no
pasnuyHbIM acnektam
ncuxonpounakTukm

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETL BbICLLEE
ncuxonormyeckoe obpasoBaHue unm
nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee
paboTy NCUXONOroM B COOTBETCTBUM
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NCUXONOrM4eckon
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO obecneynTb yBaXKMTENbBHOE,
HeANCKPUMUHALMOHHOE U F'yMaHHOe
OTHOLLUEHMWE K Nofy4vaTento yCnyri.

Ycnyra moxeTt
NpefocTaBnATLCS B FPYNMOBOW MUK
MHOMBMAYanbHON hopMe.

MeponpuaTtuna no
NCMXOSI0rMYeckon NpodunakTmke
NOIMKHbI YOOBMETBOPATh
notTpebHOCTAM M1 3anpocam
nonyyatens ycnyru, 6biTb
aKTyanbHbIMUW, coAepXKaTb Hay4HO
060CHOBaHHYIO 1 JOCTOBEPHYIO
MHOpMaLMo, COOTBETCTBOBATL
YPOBHIO pa3BUTUA nosnyyaTens
ycnyru.

MHdbopmauma gomkHa
n3naraTbCsa JOCTYMHbIM, SICHbIM
1I3bIKOM, B TOM YmnCrie ¢
ncnonb3oBaHneM (Mpu
HeobOX04MMOCTUN) aCCUCTUBHbIX
YCTPOWCTB U TEXHOMOTUI, )XECTOBOIO
S13bIKa C y4€TOM OCOObIX
noTpeGHOCTEW NnonyyaTens ycnyru.

OkaszaHue ycnyrn JormKHO
cnocobCcTBOBaTh NpeaynpeXXaeHno
COLManbHO-NCUXONOrMYECKNX
npobnem nony4yaTens ycnyru

34.5. ncuxonornyeckoe
NnpocBeLleHne

Ycnyra npegycmaTtpuBaer:

npueneyeHne nonyyaTens
YCRyrn K y4acTuio B MeponpuaTusx,
HanpaBrieHHbIX Ha pa3BuTne
NONOXUTENbHbIX YCTAHOBOK K
NCUXONOrMyecKom NoMoLLK,
NesTenbHOCTM NCMXOIIOora,
paclumpeHune kpyrosopa B obnactu
NMCUXOMNOrMYECKOro 3HaHWS,
bopMmnpoBaHmne NCUXONOrMYECKON
KynbTypbl (B TOM YMCne NOCPeacTBOM
Gecenpl, Nekummn, rpynnoBbIX 3aHATUN C
AnemMeHTamMu TpeHHra, TeMaTU4eCcKmx
3aHATUA, NOATOTOBKMN U
pacnpocTpaHeHusi GykneToB, NamsAToOK,
0hOpPMIIEHNSA CTEHAOB);

pacnpocTpaHeHue cpeaun
nonydareneu ycnyr (No xenaHuio)
Hay4YHO-MOMYSISAPHOM,
obpasoBaTernbHOM 1
NpPoOCBEeTUTENbCKOM NHpopMaLmm B

0bnacTy NCUXonornm

Ycnyra npegoctasnseTtcd no
3anpocy nonyyaTens ycnyru B
COOTBETCTBUM C
3aKkoHodaTenbCTBOM B chepe
OKa3aHUs NCUXonorM4eckor NoMoLLu
cornacHo nnaxy (rpaduky)
NpoBefeHNs COOTBETCTBYHOLLUX
MepOonpUsaTUN.

Ycnyra moxeTt
NpenocTaBnsaATbLCSA B rPyNnoBoOv Unm
nHOuBMAyansHou doopme.

JInyo, okasbiBatoLLee ycnyry,
JOIMKHO MMETb BbICLLEE
ncuxonormyeckoe o6pasoBaHue unm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatoLlee
paboTy NCUXOOroM B COOTBETCTBUU
C 3aKoHO4aTenbCTBOM B cdepe
OKasaHus Ncuxonornyeckom
NOMOLLIN.

JInuyo, okasbiBaloLLee ycnyry,

\[DOMKHO 0becneyvnTb yBaXuteribHoe,




HeANCKPUMUHALMOHHOE U F'yMaHHOe
OTHOLLEHMWE K Nofy4vaTento yCnyriu.

Ycnyra MOXeT oKa3blBaTbCS
Kak B cneunanbHO 060pyJ0BaHHOM
nomMeLleHnm (B TOM YMCIIE aKTOBOM
3arne, knyobHoln KoMHaTe, KabuHeTe
ncuxonora), aganTMpoBaHHOM C
y4eToM 0CcOoObIX NoTpebHoCcTEN
nonyyatenst ycrnyru, Tak u
HenocpeaCTBEHHO B XXWUIOM
NoMeLLeHnm.

NHdbopmaums,
npegocTaBnsieMas nony4vartento
ycnyrin, AomxkHa 6biTb akTyansHOW,
Hay4HO 060CHOBaHHOM,
OCTOBEPHON, OTBEYaTb
notpebHOCTAM M 3anpocam
nonyyatensi ycrnyru, ypoBHIO ero
pa3BuUTKS, nanaratbCs B JOCTYMNHON
N NOHATHON hopMeE, AICHBIM S3bIKOM,
He HEeCTU pucka yXyALleHus
NCUXNYECKOTO COCTOSTHUS
nony4aTtensi ycnyru.

CpepnctBa 00LLEeHMsA JOIDKHbI
COOTBETCTBOBATb MHAMBUAYAMNbHBLIM
noTpebHOCTAM nonyyaTens ycnyru,
BKITHOYAS MCMONb30BaHNe
ACCUCTUBHbIX YCTPOWCTB U
TEXHOIOIMI, XXeCTOBOro A3blka (Mpu
HeobXxoaMMOocCTH).

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTbL NCMXOOMMYECKOMY
NPOCBELLEHNIO NonyvaTtens ycnyru

35. CoumanbHo-peabunuTa

LUMOHHbIE YCyTu:

35.1 npoBeaeHune
KOMMIEKCHOM OLIeHKMN
notpebHocTen un
BO3MOXHOCTEN C
dopMmnpoBaHnem
MHOUBMAYANBHOIO NnaHa
coLmanbHOn
peabunutaumm,
abunutayum

Ycnyra npegycmaTtpuBaer:

n3ydeHve meponpusatum UMPA,
pekomMeHZaumMn (3aKmnioyYeHnn)
Bpaya-cneumanmcrta, ncmxonora;

npoBefeHne JONONMHUTENbHbIX
obcrnenoBaHuin, ANArHOCTUYECKMX
MEepPONPUSATUIA C LLeNbio KOMMIEKCHON
OLeHKM NoTpebHocTen n
BO3MOXHOCTEN Nofy4vaTenst ycnyru;

noabop peabunnTaumMoHHbIX
MEPONPUATUIA, 3aHATUIA NO PaA3NNYHBbIM
B/AaM coumanbHOM peabunuraymm,
abunutaumm B COOTBETCTBUN C
MHOUBMAYanbHbIMU OCOBEHHOCTAMM
nony4yarensi ycnyru, a Takke
BO3MOXXHOCTEN
opraHu3aummn-napTHepoB (npu
HeobXx0aMMOCTHN);

COCTaBMeHUE MHONBUAYANbHOIO
nnaHa counanbHoOW peabunutauum,
abunuTaummn Ha Neprom NPOXoXaAeHUs!
Kypca coumanbHon peabunurauun,
abunuMTaummn B LEHTpe peabunutauuu,
abunuTauuu, BKoYasa onpegeneHme
Lenu, 3agay, BUOOB 1 coaepKaHust

pekoMeHOYEMbIX MEPONPUATUIA

Ycnyra npegoctasnseTcd B
Havane Kypca couuanbHom
peabunutaumn, abvnutauymm B
LeHTpe peabunurayuu,
abunutaumn, a Takke (npu
Heo6xooMMOCTK) B Nepuog ero
NPOXOXAEHUSI.

Ycnyra okasbiBaeTcs
crneunanucTamMmm LeHTpa
peabunutauun, abunutaumm,
KOMMNEeTEHTHbIMK B 06nacTu
couyunarnbHon, NpodecCUoHarbHON,
TPyOoOBOM peabunutauum,
abunutauumn.

[Npun okaszaHUKn ycnyrn JosmKHO
obecneunBaTbCs yBaXXUTENBHOE U
ryMaHHOEe OTHOLLEHME K NoJyyaTento
ycnyru, KoHUaeHUManbLHOCTb
MHOpMaLUK, cTaBLlEN N3BECTHOM B
npoLuecce okasaHus ycnyru.

MHdbopmaumsa B npouecce
NpPOBEAEHUSA KOMMIIEKCHOW OLEHKM
NoTpebHOCTEN U BO3MOXHOCTEMN
nonydarensi ycryru gormkHa
n3naraTbCs OOCTYMHbIM, SICHbBIM

A3bIKOM, B TOM YKUcre C




couunanbHon peabunutauuu,
Qbunutaummn, NepeyHs ycnyr, nx
obbema, ocobeHHOCTEN OKa3aHus;

dopmMmnpoBaHne pekomeHgaunim
MO MHLIM HanpaBfeHNAM
peabunutaumn, abvnutaumm ansi
obecnevyeHnss KOMMNEKCHOro
MeXANCUUNIIMHAPHOro noaxona B
€[VHCTBE C HEMPEPbLIBHOCTLIO,
BCECTOPOHHOCTLIO U LLENOCTHOCTLIO
peabunutaumn, abunutaumm;

OCYLLIeCTBMNEHME AMHAMMNYECKOrO
KOHTpOns u HabnogeHua 3a
COCTOSIHMEM MofyyaTens ycnyr B
nepvoa NpoxXoXaeHus Kypca
coumanbHon peabunutaumm,
abunutayum

MCMNONb30BaHWEM aCCUCTUBHbIX
YCTPONCTB U TEXHOMOMIN C y4eTOM
MHAMBUAOYanbHbIX NOTpeOHOCTEN
nony4darens ycryru (npu
HeobxoQMMocCTh).

NuanemnayanbHbIi nnaH
coumanbHon peabunutaumm,
QbunMTauMmn OOIMKEH YYnTbIBaTh
MMetoLLMECS pecypchl LeHTpa
peabunutauuu, abnnutauumm,
peabunnTaunoHHbIN NoTeHuMan
nony4arenst ycnyr u no
BO3MOXXHOCTW €ro noXxemnaHus.

WHavBuayaneHbIv nnaH
couunansbHon peabunutauuum,
abunutaumm gormkeH obiTb
cornacoBaH NMCbMEHHO C
nony4yarenem ycnyr.

B cnyyae HeobxogmMmocTun
NOJMKHA OCYLLECTBNATHCS
onepaTvMBHAsA KOPPEKTMPOBKA
MHAMBUOYaNbLHOro nnaHa
coumanbHon peabunuraumu,
abunutaumn. Bce BHocuMble
N3MEHEeHUs1 JOMKHbI (PUKCMPOBATLCS
\[JOKYMEHTanbHO (B NMMCbMEHHOM
(nevyaTHOM) M (UNKN) SNEKTPOHHOM
BUaE).

OkasaHwue ycnyrn goJmKHO
COOenCcTBOBaTb POPMUPOBAHMIO
A pekTMBHOro MHANBUAYaNLHOIo
nnaHa couunanbHoOW peabunutauum,
abunuTaumm ¢ uenbo NoBbILEHNS
9P PEKTUBHOCTM NPOXOXKAEHMUSA
Kypca peabunutauum, abnnutaumm

35.2. conencTeme B
BbIMONMHEHUN
peabunuTaunoHHbIX,
a0UNUTaLMOHHBIX
MepOonpuUsTuii

Ycnyra npegycmaTtpuBaer:

nayyeHue UMPA,
MHAMBUOYaNbHOrO NiaHa couumanbHon
peabunutaumn, abnnutaumm,
pekoMeHaauui No UHbIM
HanpaBneHusm peabunutauum,
abunutayum;

O3HaKoMJIeHME nonyyaTens
YCNyrn ¢ peKOMeHLOBaHHbIMU
peabunnMTauMoHHLIMU MEPONPUATUSMI
B AOCTYNHOW chopMe, NpoBeaeHne
MOTUBALMOHHbIX Becen Ansa
MOBbLILUEHMS 3aMHTEPECOBAHHOCTYU B
peabunutaumn, abnnutaumu;

opraHu3auumio U okasaHue
NOMOLLM MO BbINONHEHUIO
MEepOonpUSTUIA COrNacHo
MHAMBUOYaNbHOMY NnaHy couManbHON
peabunutauun, abunutaumm,
MMeLLMMCA peKoMeHaaunsam
(BKMNOYasi pa3bsCHEHUS MopsAaKa
BbINOSHEHNsI MEPONPUSTUN,
CONPOBOXAEHME, MPUCMOTP, KOHTPOIb
NPaBUITbHOCTU BbINOSTHEHWS);

KOHCYbTALMOHHYO,

Ycnyra npegoctasnseTca B
COOTBETCTBMM C UHOUBUAYANbHBLIM
nnaHoMm couuarnbHon
peabunutaumn, abnnutaumm.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb COOTBETCTBYHOLLIEE
obpasoBaHMe nnu NepenoaroToBky,
NnoBbILLEHME KBanudukauum B
obnacTu counanbHOM U UHbIX BUOOB
peabunutaumn, abvnutaymm
MHBanNMaoB.

JInuyo, okasbiBatoLLee ycnyry,
INOmkHO obecneunTb yBaXKuTenbHoe
N F'yMaHHOE OTHOLLEHME U
noagepXKy nonydarenst ycnyru,
nodyxaaTb akTMBU3NPOBATb
MMEILLNECH NMMYHOCTHBIE PECYPChI
Ha BbINONHEHNE peabunUTaLMOHHbIX|
MEepOonpUSaTUIA, a Takke okasblBaTb
HeobOxoaumyto
MHCTPYKTUBHO-METOANYECKYHO
nomMoLlb, MHPOPMALIMOHHYIO U
MOparbHYI0 NOAOEPXKKY.

B npouecce okasaHus ycnyrm
\NOMKHO obecnevynBaTbcs




METOONYECKYIO N NHYIO MOMOLLb NpU
BbINONHEHUN peabunmMTaLMOHHbIX
MeponpuUsTUNR;

cofencTame B NONy4YeHun
peabunMTaumMoHHbIX YChyr,
NpefocTaBnseMbIX UHBIMU
opraHusaumsamm
(opraHmsaumnsmMu-napTHepamu) ons
obecneyeHMs KOMMNEKCHOMO npolecca
peabunutauummn, abunutauum (Npu
Heob6xoaMMOoCTN);

COMpoBOXEeHMe B opraHnsaumm
NN BbINONHEHNST peabunmMTaunoHHbIX,
A0MNMTaALMOHHBIX MEPONPUATUIA U
o6GpaTHO (Npu HeO6X0aUMOCTH)

cobntogeHne mep 6e3onacHocTu,
HabngeHne 3a camo4vyBCTBMEM
nony4aTtensi ycnyru.

dopma npoeegeHns
peabunmMTaumMoHHbIX MEPONPUATHI
(nHanBUAyanbHas, rpynnoeas),
MECTO U MHble 0COBEHHOCTU KX
peanu3auny OOJKHbI
COOTBETCTBOBATb MHOVBUAYANbHbLIM
BO3MOXHOCTSIM M NOTPeBHOCTAM
nony4aTtensi ycnyru.

CpeactBa obLueHns gOMmKHbI
COOTBETCTBOBATb MHOMBUAYANbHbLIM
noTpebHOCTAM nonyyaTenst ycnyru,
BKMtoyasa ncnone3osaHme TCCP,
ACCUCTUBHbIX YCTPOWCTB U
TEXHOIOIMI, ACHOIO UK XXECTOBOTIO
si3blka (Npy HEOOXOAMMOCTH).

OkaszaHue ycnyru OormKkHO
COLEeNCTBOBaTb YAOBMETBOPEHMIO
noTpebHOCTM Nony4yaTens ycnyru no
BOCCTaHOBMEHMIO (hopMmnpoBaHUto,
pa3BuTUIO) QYHKLUMIN U HABbIKOB

35.3. copencTBme B
NpOXoXaeHnn
ne4yebHO-0340POBUTENBHbI
X, NPOUNAKTUYECKNX
npouenyp (Ha 6ase yeHTpa
peabunutaumm,
abunutayun)

Ycnyra npegycmaTtpuBaeT:

n3y4yeHve nmetroLlencs
MHGOPMaLIMM O COCTOSIHUM 340POBbSI
nony4aTtens ycrnyru, pekoMmeHaauun,
0OCyXaeHne ero camo4yBCTBUS,
nmetoLmxcsa npobrem, npoBeaeHue
HeoOX04MMbIX ANArHOCTUYECKMX
MEPONPUSATUI C LieNbio YTOYHEHUS
NoTpPeBHOCTM B NPOXOXAEHUN
ne4ebHO-0300POBUTENBHBIX,
npodomnakTnyeckmx npoueayp (Ha
0ase ueHTpa peabunurauuu,
abunuTtaymm);

CoCTaBrieHume nnaHa-rpadvka
NpoXoXaeHus
ne4yebHO-0340POBUTENBHBIX,
NpodmnnakTn4ecKnx npowueayp ¢
y4yeTom notpebHocTeln nonyvaTtens
YCINyrn 1 pecypcoB LieHTpa
peabunutauun, abnnutaumm;

pa3bsCHEHUE Mony4YaTento
YCNyrn LEenu 1 cogepxaHus
PEKOMEHOBAHHbIX MEPONPUATUN,
0COBEHHOCTEN MX OKa3aHusl, okasaHue
Heob6xooMMON NOOAEPXKKN B
peanusauunn nnaHa-rpaduka;

conpoBoXAeHue (A0CTaBKy) K
MEeCTy NpOBeAEHUSA PEKOMEHAOBAHHbIX
MepOonpuUaTUi;

KOHTPOSb COCTOSIHUS
nonyyarens ycnyr

Ycnyra npegocraBnsieTcsa no
3anpocy nony4yartens ycnyru B
COOTBETCTBMU C pesyrbTatamm
AMarHoCTMKKN, COCTaBNEHHbIM
nnaHom-rpadukom.

Jlvuo, okasbiBatoLlee ycnyry,
[NOIMKHO CTPOro crnefoBath
pekomMeHZaumaM no NPOXOXOEHWUIO
ne4ebHO-0300POBUTENbHbIX,
npodunakTnyeckmux npoueayp,
MeauumMHCKoro paboTHuka (Mpu nx
Hanuyun).

Jlvuo, okasbiBatoLLiee ycnyry,
obecneunsaet
KOHUAEHLManbHOCTb
MHpopmaLmn, Nony4eHHon nNpu
MCMONHEHNM CBOUX 06A3aHHOCTEN.

OkasaHue ycnyrn JormkHoO
obecneuntb yaoBneTBOpeHmne
NoTpeBHOCTU nonyyaTens ycrnyru B
030pOBMNEHNU, MPodunaKTuke unm
MUHVMW3ALUN PUCKOB YXYOLIEHNS
camMo4yBCTBUS, obecneunBaTtb
noBbILLeHne 3 EKTUBHOCTU Kypca
peabunutaumn, abvnutaymm

35.4. npoBeaeHne
MepOonpusThiA No
pasBUTKIO JOCTYMHbIX
TPYAOBbIX HABbIKOB

Ycnyra npegycmartpuBaer:
nsydeHuve UIMPA no opraHusauum
NOCTYNHOW TPYOOBOW 3aHATOCTHU
nony4varensi ycnyru, pesynbraTtoB
KOMMJIEKCHOWM OLIEHKN NOTpebHOoCTEN U
BO3MOXXHOCTEW nonyyaTens ycnyru,

Ycnyra npegocrtaBnsieTcst no
3anpocy nony4arerns ycnyru B
cooTtBeTcTBUM C UTMPA,
MHAVBUAYaANbHbLIM NiaHOM
coumanbHoOn peabunuraumu,
QbunMTaummn n yTBepXaeHHbIM




MHOVBMAYANbHOrO NiaHa counansHon
peabunutaummn, abunutauuu;

nposegeHne
NpodopueHTaLnNoHHOM paboTbl Mo
BbISIBITEHWNIO CKITOHHOCTEN,
CnocobHOCTEN, NHTEPECOB,
notpebHocTeln B chepe pasBuUTUS
TPYAOBbIX HABBLIKOB, MNONy4YEHUS
npodobpasoBaHns, TPyAOyCTPONCTBA,
ncxons U3 UHAMBUAYanbHbIX
notpebHocTen U NpeanoyYTeHN
nonyvarens ycnyru;

npoBeAeHne 3aHATUN
(rpynnoBble/MHaMBMAyansHbIe) No
pasBUTUIO TPYAOBbLIX HABLIKOB B
YCINOBUSX LieHTpa peabunutauum,
abunutauum (B Kpy>KKax, MacTepCKuX,
y4ebHbIX KabuHeTax v ap.);

OLEHKY XapakTepa AMHaAMUKN
TPYLOBbIX HABLIKOB, ONpeAeneHne
FOTOBHOCTU K TPYAOBOWN OEATENbHOCTH,
bopmupoBaHme, Npu HeoOXoaUMOCTH,
COOTBETCTBYIOLLUX PeKOMeHAaLMN

rpaconkom npoBeaeHus
COOTBETCTBYIOLLMX 3aHATUN.

Ycnyry AOMmKHbI OKasblBaTb
crneumanucTbl B obnactu
TpyaoTepanuun Unu uHbie
crneuumanucTbl, npowealwmne
NoBbILLEHME KBanMdukaumm rno
BOMpocam bopMUpPOBaHUS
TPYAOBbLIX HABLIKOB Y NLL C
pasnnMYHbIMU HapyLLEHUSMMN.

Jlvuo, okasbiBatoLlee ycnyry,
NOImKHO BNaaeTb MHpopMauuen o
Mepax COAeNCTBUSA 3aHATOCTM ANs
Nl ¢ pasnmnyYHbIM TUMOM
HapyLUEHWI, O CUTYaLMKN Ha pbIHKe
Tpyaa.

[ns npepocraBneHus ycnyrm
B LLEeHTpe peabunutauum,
QbunMTaummn OomKHbI ObITb CO34aHbI
HeobxoaMMble YCnoBus
(o6opynoBaHa TpyaoBsas
MacTepckasi Mo pasBUTUIO TPYOOBbIX
HaBbIKOB, Y4eOHbIN 1K
TPEHMPOBOYHbLIN KABUHET).

MomelleHuns, ncnonb3yemMsle
N5 NpoBeaeHns 3aHATUI, JOJKHbI
COOTBETCTBOBATb YCTAHOBIIEHHbIM
HopmaM 1 GbITb aganTUpPOBaHbI K
0COObIM NOTPEBHOCTAM
nonyyatenemn ycnyr.

YcnoBust u cpeacTea,
ncrnonb3yemble A58 passuTus
TPYAOBLIX HABbLIKOB, AOMKHbI ObITh
a[anTMpoBaHbl C y4EeTOM
MHOUBMAYanbHbIX NOTpebHOCTEN
nonyyatens ycnyru (B Tom yucrne
noabop BbICOTLI CTyna, cToNa,
NOMOSNTHUTENbHOIO OCBeLLEeHUs).

MHBeHTapb, ncnonb3yemsblii BO|
BPEMS 3aHATUIA, AOIMKEH
COOTBETCTBOBATb TpeboBaHMAM
©esonacHocTu.

O0yuyeHre TpyaoBbIM
HaBblKaM OCYLLECTBIISETCH C yYETOM
NIMPA, nuyHOCTHBLIX ocobeHHocTeN
(B TOM 4Yncne ypoBEeHb OCBOEHHbIX
HaBbLIKOB, UMEKLLMECS peCypChl,
MOTUBALMIO, MOSTIOBO3PACTHbIE
0COBEHHOCTU, MHAMBUAYANbHbIE
npeanoyTeHus).

Bo Bpemsi ocBoeHus
TPYLOBLIX HABLIKOB JOKHbI ObITh
oGecneyveHbl NOCTOSAHHbIN NPUCMOTP
3a NpoLeccoM TpyaoBOK
NesTenbHOCTN, CAMOYyBCTBUEM
nony4arensi ycnyrm n obecneveHo
cobntoeHne yCTaHOBNEHHbIX
TpeboBaHWI N0 OXpaHe 1
0e3onacHOCTU yCrnoBui TpyAaa.

MeponpuaTtna no oBnageHuto




TPYLAOBLIMW HaBbIKaMU MOTYT
NpoOBOAMTLCA B rpynnoBon goopme
nM6o nHameuayaneHo. MNMpu nx
NpOBEAEHUN YYNTBIBAKOTCSA
MEeTOAMKN, NpeaHa3HavYeHHble ansi
COOTBETCTBYIOLLUX KaTEropumn
nonyyatenemn ycnyr, MCnonb3yeTcs
a0anTMPOBaHHbIN BCMOMOraTesbHbIV
MaTepuan.

CpeactBa obLueHns OOMmKHbI
COOTBETCTBOBATb MHOMBUAYANbHBLIM
notpebHOCTAM nonyyatens ycnyr,
BKIOYas MCMONb30BaHUe
HeoBX0AMMbIX YCTPOWCTB U
TEXHONOrnn.

MNpwn cbopmmpoBaHmn rpynn
MOIMKHbI Y4YMTbIBATLCA FOTOBHOCTbL U
CMOCOBHOCTb MonyyarTens ycnyru K
00y4eHUIo B KOMNMEKTHBE.

PesynbTathl HabNOOeHUS 3a
AMHaMMWKOW pa3BUTUSA TPYOOBbIX
HaBbIKOB LOMKHbI (PUKCMPOBATLCS
MOKYMEHTarbHO B MMCbMEHHON
(mevaTHOW, 3NEKTPOHHON) hopMme.

OkaszaHwue ycnyrn JormKHO
cnocobcTBOBaThL HOPMUPOBAHMIO U
pa3BUTUIO TPYOOBbIX HaBbIKOB
nonyyatens ycnyru, co3gaHuio
YCIOBMIM ANS peanusauumn ero
TPYLOBOro NoTeHumana

35.5. npoBeaeHne 3aHATUI
coLnanbHbIX HaBbIKOB:

No BOCCTaAHOBMEHUIO, U (UNN) pasBUTUIO, U (M) HOPMUPOBAHUIO

35.5.1. HaBbIKOB NMTMYHOM
rMrmeHsl, yxoga 3a cobon,
caMoobcnyxmBaHus

Ycnyra npegycMmaTpuBaerT:

OLIEHKY YPOBHSA pa3BuTUs
HaBLIKOB MO yxoAay 3a cobow;

pa3paboTky MHOMBUAYANbHOMO
nnaHa no BOCCTAaHOBMEHUIO
(dbopMmpoBaHmMio), pas3BuTKio,
noaaep>KaHWio HaBbLIKOB MO YXOA4y 3a
cobon;

nHdOpMUpOBaHMNe NosyyaTens
ycnyrn o6 ocobeHHOCTSAX ycryru (0
cogepxxaHuu, ee Lenu, rpaduke
npoBedeHus 1 nx oopme (rpynnosas,
MHanBMAOyanbHas),
NPOAOIMKUTENBHOCTH);

npoBeAeHue pasHoobpasHbIX No
chopme 1 cogepxaHuo obyyaroLwmnx
3aHATUI NO BOCCTAHOBMNEHUIO
(dbopMMpOBaHMIO, Pa3BUTUIO) HABLIKOB
no yxopy 3a cobovi (B TOM yucne B
dopme becenbl, TPEHUHTA,
NEMOHCTPaLMK, KOHCYbTaLuu,
NenoBOW Urpbl), C UCMOSIb30BaHNEM
ACCUCTMBHbIX YCTPOWCTB U TEXHOOTUA,
TCCP;

KOHCYNbTUpOBaHWe nony4vatens
yCnyr no Bonpocam agantaunm Xunoro
nomeLLeHns 1 opraHm3auum beita ¢

LeJibi0 YMeHbLUEeHNA 3aBUCUMOCTU OT

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C YTBEPKOAEHHBIM
rpadoukom npoBeaeHNs 3aHATUN.

3aHATUSA OOSMKHBI MPOBOAUTL
crnewumanmcTbl B obnactu
coumanbHon paboTkl, Nnegarorvku,
NCUXONOIrMN U UHbIE CMELManuncThbl,
BnagetLLme HaBblkamm
negarornyeckon OesiTenbHOCTH,
TEXHOMNOrMAMN COLManbHOM
peabunutaumn, abunutaumm
MHBaNUAOB C pa3nnyHbIMK TUMAMK
HapyLUeHn.

[ns npoBeneHns 3aHATUIA
\DOJDKHBI ObITb CO3aaHbI
crneLmarnbHble YCIoBuUst
(o6opynoBaH KabWHET, yromnku),
pa3paboTaHbl NnaHbl NPOBEAEHMS
3aHATUN.

MomelleHne, ncnonb3yemoe
15 NpoBeaeHNs 3aHATUIA, LOIDKHO
ObITb MO BO3MOXHOCTH
a0anTMPOBAHO K 0COOLIM
noTpebHOCTAM nonyyaTenst ycnyru.

[Npun NnpoBegeHUN 3aHATUN
NOJDKHbI YYUTbIBATLCSA
MHAVMBUOYyanbHble 0COBEHHOCTH,

NoTpebHOCTH, CNOCOOHOCTHU




NOCTOPOHHEN NOMOLLN, obecneyeHuns
©esonacHocTu n komdopTa;
OLIEHKY OCBOEHHbIX HaBblkOB

nony4yarenst ycryru K OCBOEHUIO
HaBbIKOB CaMOOBCIyXNBaHUS.

Mpn dbopmmpoBaHum rpynn
DOJDKHbI YYUTBLIBATLCS YPOBEHL
pa3BMTUS HaBbIKOB MO yxoa4y 3a
cobo, NCMX03MOLMOHaIbHOEe
COCTOsIHME nony4Yarterns yCryru,
CMOCOBOHOCTb U FOTOBHOCTb
00y4yaTbCs B KONJEKTMBE.

Ycnyra MoXeT OKka3blBaTbCs B
MHOUBMAyansHOM opme (no
bKenaHuto nonyyartens ycnyru).

Mpun NnpegocTaBneHUn ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHayeHHble s
COOTBETCTBYIOLLNX KaTEropui
nony4arenen ycrnyr, Mcrnosnb3yeTcst
aanTUPOBaHHbIV BCOMOraTesbHbIN
MaTepuan, Heobxogumbie TCCP,
ACCUCTUBHbIE YCTPOWCTBA U
TEXHOMNOrMu.

Wcnonb3yemble cpeactea
00LEeHNs AOMKHbI COOTBETCTBOBATL
MHAVBUOYaNbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

NHBEeHTapb, NCNONb3yeMbIil BO
BPEMS 3aHATU, AOIMKEH
COOTBETCTBOBATb TpeboBaHMAM
©esonacHocTu.

NHdbopmavums,
npegocTaBnsieMas B npoLecce
00y4eHus, gomkHa BbiTb
\1031POBaHHON, AOCTYMNHOW,
n3naraTbCsi MOHATHbLIM, SICHbIM
I3bIKOM Y UIMETb NPaKTUYECKYH
HanpaBfEHHOCTb.

PesynbTatel HabnogeHus 3a
AMHaMUKOW pa3BUTUSI HABbIKOB NO
yxoay 3a cobon y nonyyatens
YCINyrn 4OMKHbI (OUKCMPOBATLCS B
NMCbMEHHOW (NeyaTHown,
ANeKTpoHHON) dhopme.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pa3BMTUIO HABLIKOB MO yX04y 3a
coboi 1 ob6ecnevnTb NOBbILLEHNE
CaMOCTOATENbHOCTU Nony4vaTensi
\yCnyru B NoOBCe4HEBHOM XXW3HW,
YMEHbLUNTb 3aBUCMMOCTb OT
NOCTOPOHHEN NOMOLLN

35.5.2. ObITOBbIX HABbLIKOB,
HaBbIKOB NONb30BaHUSA
ObITOBON TEXHUKOM

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS1 pa3BuTusl
ObITOBLIX HABLIKOB;

pa3paboTky UHANBUOYaNbHOIO
nnaHa no BOCCTaHOBIEHUIO,
hOopMMpPOBaHUIO, Pa3BUTUIO
(nopgaepxaHuto) 6bITOBLIX HABLIKOB;

onpegenexHve B rpynny ¢ y4eTom
MHOVBMAYanbHbIX 0cObeHHOocTel (Mpuy

Heob6xoQMMOoCTH);

Ycnyra npegocraBnseTcs B
COOTBETCTBMU C YTBEPKOAEHHBLIM
rpachMkomM npoBeaeHNs 3aHATUN.

3aHATMA JOMKHBI NPOBOANTD
crneumnanucTbl B obnactu
coumansHom paboTel, Negaroruku,
NCUXONOTrMN N NHbIE CMELManmncThbl,
BnagetoLLme HaBblkamm
negarornyeckon OesiTenbHOCTH,

TEXHOSTOrMSAMN CoLManbHOM




NMHOPMUpPOBaHME NonyyaTens
YCRyrn 0 coaepXaHum 3aHATUN, UX
Lenwu, rpacdumke NPoBeaeHNs N UX
cbopme (rpynnosas, MHOuBMAYyanbHas),
NPOOOIPKUTENBHOCTM U OPYTNX
0CODEHHOCTSX;

npoBeAeHne pasHoobpasHbIX No
chbopmMe 1 cogepxaHuo obyyaroLmnx
3aHSATUIN MO BOCCTAHOBMEHMIO,
hOpPMMPOBaHNIO, PA3BUTUIO ObITOBbLIX
HaBbIkOB (00y4eHuo ybopke
NOMELLEHUS, CTUPKE, FMaXeHWHo,
NPUroTOBNEHMIO MULLKW, MOMKE NOCyabl),
a Takke no obyyeHno mepam
NpPoTUBOMNOXXapHOW 6e30nacHoOCTH, B
TOM Ymncne ¢ ncnons3opaHnem TCCP,
ACCMCTUBHbIX YCTPOWUCTB Y TEXHOOIMMMN,
ObITOBLIX NPUOOPOB M TEXHUKN C
a0anTUBHLIMU PYHKUNSIMU;

KOHCYNbTUpPOBaHMe nonyyatens
yCnyr no Bonpocam aganTauum Kunoro
NoMeLLeHns 1 opraHmMsaumm 6bita ¢
LieNnblo YMeHbLIEHUS 3aBUCUMOCTM OT
NOCTOPOHHEN NOMOLLK, obecneyeHns
©esonacHocTu n komcopTa;

OLEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

peabunutauuu, abunutayumm
MHBaNMAoOB C PasnuyHbIMWU TUNamMm
HapyLleHun.

[ns npoBegeHns 3aHATUIA
NOIMKHbI BbITb CO34aHbI
crneumanbHble YCIoBuYS
(o6opynoBaH kabuHeT, yuebHas
KyXHs1, KBapTupa), paspaboTaHbl
NnaHbl NPoBEeAEHNS 3aHATUN.

[MomeLLeHune, ucnonbsyemoe
0Ns NpoBeaeHUs 3aHATUIN, JOIDKHO
ObITb 20anTMPOBaHO K 0COObLIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpn npoBeaeHn 3aHATUI
NOJDKHBI YYUTBIBATLCA
MHAVMBUAYyanbHble 0COBEHHOCTH,
noTpebHOCTK, CNOCOOHOCTH
nonyyatens ycrnyru K OCBOEHUIO
ObITOBBIX HABLIKOB.

MNpwn chopmmpoBaHmn rpynn
NOJDKHBI YYUTBLIBATLCS YPOBEHD
pa3BuTUSA GbITOBBIX HABbLIKOB,
NCUXO3MOLMOHANbHOE COCTOSIHNE
nonydarensi ycryru, CnocobHOCTb U
rOTOBHOCTb 0By4aTbCcH B
KOnnekTmee.

Ycnyra MoxeT oKa3blBaTbCsl B
MHAMBUAYyansHom gopme (C y4yeTom
MHAVMBUAOYyanbHbIX 0COGEHHOCTEN
nonyyatens ycnyru).

Mpu NnpegocTaBneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHayeHHble A1
COOTBETCTBYHOLLMX KaTeropui
nonydarenen ycrnyr, MCnonb3yeTcs
afanTUPOBaHHbINA BCOMOraTesibHbIN
MaTepuan, Heobxogumbelie TCCP,
ACCUCTUBHbIE YCTPONCTBA U
TEXHOMNOorMm.

Wcnonb3yemble cpefctea
00LLIEHNS OOMKHBI COOTBETCTBOBATh
MHAMBUAYanbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

MHBeHTapb, ncnonssyembliii BO
BpeMs 3aHATUI, AOIMKEH
COOTBETCTBOBATL TpeboBaHNsM
GesonacHocTw.

NHdopmavms,
npepocTaBnsieMasi B npoLecce
00y4yeHus1, gomkHa BbiTb
\NO31POBaHHOW, AOCTYMNHOW,
n3naraTbCs NOHATHBLIM, SICHbIM
SI3bIKOM Y UMETb NPaKTUYECKYH
HanpaBneHHOCTb.

Pe3ynbTaTthl HAONO4EHUS 3a
MMHAMUKOW pa3BUTUSI ObITOBBIX
HaBLIKOB Y Mony4vaTens ycnyru
IDOJDKHBI (PMKCMPOBATLCS B
NNCbMEHHON (NeYaTHOW,

3NEKTPOHHON) dhopme.




OkaszaHue ycnyrn JormKHO
cnocobcTBoBaTh HOPMUPOBAHMIO U
Pa3BUTUIO ObITOBbIX HaBbIKOB, B TOM
4Mcre B JOMALLHUX YCOBUSIX

35.5.3. KOMMYHUKATUBHbIX
HaBbIKOB, HABbLIKOB
coLManbHoro
B3anUMOeNCTBUS

Ycnyra npegycmartpuBaert:
OLEHKY YPOBHS1 pa3BuTus
KOMMYHVKaTMBHbIX HABbIKOB, HABbLIKOB

coLManbHOro B3aMMoaencTBus;

pa3paboTky UHANBUOYaNbHOIO
NnnaHa no BOCCTaHOBIEHMIO,
POPMUPOBAHMIO, PA3BUTUIO
KOMMYHWKaTUBHBLIX HABbIKOB, HABbLIKOB
coLmanbHOro B3anMoaencTBus;

WHpopMMpoBaHUe nony4varens
ycnyrn 06 ocobeHHOCTAX 3aHATUI (B
TOM YnCne cogepXaHum, ux Lenu,
rpadouke npoBedeHus n nx popme
(rpynnoBasi, uHanBuOyanbHas),
NPOLOIKUTENBHOCTW);

onpegerneHve nony4vaTtensi
YCnyru B rpynny ¢ y4eToM
MHOVBMAYanbHbIX OCOBEHHOCTEN,
YPOBHSI pa3BUTUSI KOMMYHUKaTUBHBIX
HaBbIKOB, HABbIKOB COLIMAnbHOMo
B3aumogencTaus (npu
HeobxooMMocCTH);

npoeefeHne pasHooOpPasHbIX Mo
hbopmMe 1 cogepkaHuo obyyaroLmnx
3aHATMIA N0 (OOPMUPOBAHMUIO,
BOCCT@HOBIEHUIO, PA3BUTUIO
KOMMYHVKaTUBHbIX HABbIKOB, HABbLIKOB
coLManbHoOro B3aMMoaencTeus (B Tom
yKCcre YyCTaHOBMEHUE KOHTaKTOB,
cobnogeHne KOMMYHUKaTUBHOIO
noBeaeHus1, HaBbIKOB
npeaynpexnennst u paspeLueHus
KOH(NMKTOB);

OLEHKY OCBOEHHbIX
KOMMYHWKaTUBHbLIX HABbIKOB, HABbLIKOB
coLManbHoOro B3aMMoaencTems

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C YTBEPKOEHHBIM
rpadoMkom NpoBeAeHNs 3aHATUN.

Ycnyra gomkHa
NpenocTaBnATbCA cneuyanmcTamm B
obnacTtu coumansHon paboThl,
negarorvkuy, NCUXONorMm 1 UHbIMK
crneLuanucTamu, BnageoLmmm
HaBblKaMW Negarornyeckom
\NeaTenbHOCTU, TEXHOMOMMAMMN
coumnansHon peabunutauuu,
abunuTaumm nHBanNMaoB ¢
pasnMYHbIMU TUNAaMMN HaPYLLUEHWUA.

[ns npoBeneHns 3aHATUIA
NOIMKHbI BbITb CO34aHbI
crneumanbHble YCroBuMs
(obopynoBaH kabUHET, Yronok),
pa3paboTaHbl NnaHbl NPoBEeAEHMS
3aHATUNA.

[Mpn NnpoBeaeHnn 3aHATUN
NOJDKHBI MCMOMB30BaTLCA (MpK
HeobxogumocTtun) TCCP,
ACCUCTMBHbIE YCTPONCTBA U
TEXHOMNOorMmn, cpeacTaa
anbTepPHaTUBHON KOMMYHMKALIMK
innst opMMpoBaHug,
BOCCT@HOBMEHUS, Pa3BUTHS,
noaaepXXaHns KOMMYHUKaTUBHBIX
HaBbIKOB, HABLIKOB COLIMAITbHOIO
B3aMMOAENCTBUS.

lMomeLLeHuns, ncnonb3yemole
\0N1s NpoBeAeHUs 3aHATUN, JOIDKHbI
ObITb a4anTUpoOBaHbl K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpwn okasaHum ycnyrm JOMmKHbI
YYUTBIBATLCHA MHOUBMAOYATbHbIE
0COOEHHOCTU, NOTPEOHOCTH
nonyyatens ycnyru, cnocobHocTm K
OCBOEHUI0 KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB COLIMAIIbHOIO
B3aNMOAENCTBMA.

Ycnyra MoXeT OKa3sblBaTbCS B
chopme nHanBMayansHoOn n (unwu)
rpynnoBon paboTbl.

Mpn npegocTaBneHnn ycnyrm
INOJDKHBI MCMOSb30BaTLCS
COBPEMEHHbIE METOAMKN (B TOM
4KCne UrpoBble TEXHOOMK,
TPEHWHIN, PONEBLIE UIPHI,
rpynnoBble ANCKYCCUW),
obecneynBaloLLe OCBOEHNE
KOMMYHWKaTUBHBLIX HABbIKOB,
HaBbLIKOB COLIManbHOro
B3aMMOOENCTBUSA, U
afanTUPOBaHHbLIV BCoMOraTenbHbIN

maTtepwuarn.




Wcnonb3yemble cpeactea
06LLeHNs AOMKHbI COOTBETCTBOBATL
MHAMBUAYanNbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

NHopmaums,
NpegocTaBnsemas B npouecce
06yyeHuns, oormkHa ObiTb
\003MPOBaHHON, OCTYMHOM,
n3naraTbCs MOHATHBLIM, SICHbIM
I3IKOM 1 UMETb NPaKTUYECKYIO
HanpaBfeHHOCTb.

PesynbTatel HabnogeHus 3a
\JMHAMUKOW pa3BUTUS
KOMMYHWKaTUBHBLIX HABbIKOB,
HaBbIKOB COLIManbHOro
B3aUMOOEWNCTBUSI LOIDKHbI
omKcMpoBaTbCsl B MMCbMEHHOWN
(mevyaTHOW, aNEKTPOHHON) hopMe.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pasBUTUIO y NonyyaTens ycnyrm
KOMMYHUKaTUBHBLIX HABbLIKOB,
HaBbLIKOB COLIMaNbHOro
B3aMMOENCTBMS, NMOBbILLIEHMWIO
CNOCOBHOCTU K 06LLEeHNIo,
a4anTUPOBaHHOCTU B 00LLEeCTBE

35.5.4. HaBbIKOB
CaMOCTOSITENBHOIO
npoxuBaHus (oby4veHne
npaBunam noBeeHUs B
TpaHcropTe, Ha ynuue, B
MarasvHe 1 opyrux
06LLEeCTBEHHbIX MeCTax,
obpalleHnto ¢ oeHbramm u

apyroe)

Ycnyra npegycmaTtpuBaeT:

OLEHKY YPOBHS pa3BuTus
HaBbIKOB CaMOCTOATENBHOMO
NPOXUBaHUS;

pa3paboTky nnaHa no
BOCCT@HOBIEHUIO, (POPMUPOBAHUIO,
pa3BUTMIO TAKUX HABLIKOB;

NMHOPMUpPOBaHME NonyyaTens
ycnyrn 06 0coBeHHOCTAX 3aHATUI (B
TOM YMCIe COAepPXXaHuU, NX Lienwu,
rpadumke nposeneHns n nx popme
(rpynnoBasi, uHansugyanoHas),
NPOAOIMKUTENBHOCTH);

onpegerneHve nony4vaTtensi
YCnyru B rpynny ¢ y4eToM
MHAMBUOYanbHbIX OCOOEHHOCTEN,
YPOBHS1 Pa3BUTKS HaBbIKOB
CaMOCTOATENbHOIO NPOXUBAHNS (MpU
HeobxooMmMocTw);

npoBeAeHne pa3HooGpasHbIX No
chopme 1 cogepxaHuo obyyaroLwmnx
3aHATUI, B TOM Yncrne B oopme becen,
TPEHMHIOB, PONEBbLIX UIP,
NEMOHCTpPaLUN, 3KCKYpPCUI) No
hOpPMMPOBaHUIO, BOCCTAHOBIEHWIO,
pa3BUTMIO HABbLIKOB CaMOCTOSITENBHOIO
NpoXxuBaHus (Bkntovas obyyeHne
NnpaBunam 4OPOXHOIO OBUMXKEHMUS,
NONb30BaHM0 0OLLECTBEHHBIM
TPaHCMOPTOM, NpaBuiam NoBeaeHUs
Ha ynuue, B TpaHCNopTe, MarasvHe U
ApYyrnx o6LLEeCTBEHHbLIX MecTax,
o6palLeHnto ¢ AeHbramm), B TOM Yncre

c ucnonb3oaHnem TCCP,

Ycnyra npegocraenseTcs B
COOTBETCTBUM C YTBEPKAEHHbLIM
rpacoukomM NpoBeaeHNs 3aHATUN.

Ycnyra gomkHa
NpeaocTaBnsaTbCA cneynanuctTamm B
obnacTtu coumansHon paboThl,
nenaroruku, NCUXonorum n NHbIMK
cneunanucTamu, BrageLwmnumm
HaBblKaMW Negarorm4eckomn
\nesaTenbHOCTU, TEXHOMOMNSMN
coumanbHon peabunuraumu,
abvnutaumm MHBanNMOoB C
pasnMYHbIMU TUNAMWN HaPYLLUEHWUIA.

[ns npepoctaBnexHus ycryru
\NOMXHbI ObITb CO3AaHbI
crneyunanbHble ycroBusi (B TOM
yncne obopynoBaH KabUHET, Yronok
Mo M3y4YeHWUIO NPaBuWIT LOPOXHOIO
\NBMXXEHMS, y4ebHbIe KyxHS,
KBapTupa), pa3paboTaHbl MnaHbl
NpoBeaeHUs 3aHATUN.

lMomeLLeHuns, ncnonb3yemble
018 NpoBeAeHUs 3aHATUN, JOJDKHbI
ObITb afanTUpoOBaHbl K 0COObIM
noTpebHOCTAM nonyyaTenst ycnyru.

Mpun okasaHMK ycryrm SOSMKHbI
YYUTBIBATLCHA MHOUBMAOYATbHbIE
0COOEHHOCTU, NOTPEOHOCTH,
CMocoBHOCTM Nony4yaTenst yenyru K
OCBOEHWIO0 HABbIKOB
CaMOCTOATENBHOIO NPOXMBAHWMS,
COCTOsIHME 300POBbS.

MNpun dhopmmpoBaHmn rpynn

\AOJIKHbI Y4UTbLIBATbCA YPOBEHb




ACCUCTUBHbBIX YCTPOWUCTB U TEXHONOMNIA;

KOHCYNbTUPOBaHMe nonyyartens
yCnyr no Bonpocam agantauum u
opraHnsaumm obiTa, UCNONb30BaHNIO
TCCP, accUCTUBHbIX YCTPOWCTB 1
TEXHOMOIMIA, C LeNb YMEHbLLEHUS
3aBMCMMOCTM OT NMOCTOPOHHEN
NMOMOLLIM, CO3AaHUS YCIOBUIA ANs
CaMOCTOSATENBHOIO MPOXMBaHWS,
obecneveHns 6e3onacHoOCTU K
KomdopTa;

OLEHKY OCBOEHHbIX HABbIKOB

OCBOEHHbIX HaBbIKOB
CaMOCTOATENBbHOMO NPOXMBAHNS,
CMNOCOBHOCTb U FOTOBHOCTb
00y4aTbCsl B KONIEKTUBE.

Ycnyra MoxeT oKa3bliBaTbCsl B
MHOnBMAyanbHom opme (no
bKenaHuto nonyyarens ycnyru).

[Npwn NnpoBeaeHUN 3aHATUN
\NOIMKHbI NCMOMNb30BaTbCS
COBpPEMEHHbIE METOANKUN, UTPOBbIE
TEXHOMOrMn, TPEHWNHIU, KCKYpCUn,
NeMOHCTpaLUun 1 aganTMpoBaHHbIN
BCMomoraTtenbHbI MaTtepuan,
Heobxoaumble TCCP, accuctuBHble
YCTPONCTBA U TEXHONOTUN.

WNcnonb3yemble cpeactea
06LLIEHNS OOMMKHBI COOTBETCTBOBATH
MHAVBUAYanbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

MHBeHTapb, MCNONb3yeMbli BO
BpeMs 3aHATUI, JOIKEH
COOTBETCTBOBATL TpeboBaHNsAM
Ges3onacHOCTW 1 yunTbIBaTb
COCTOsIHME 300POBbS U NHbIE
0COBEHHOCTU nonyyaTens ycnyru.

NHdpopmavums,
NnpepocTaensemasi B npouecce
06yyeHuns, AormkHa ObiTb
\003MPOBaHHON, JOCTYMHOM,
n3naraTbCs NOHATHBLIM, SICHbBIM
SI3bIKOM Y UMETb NPaKTUYECKYHO
HanpaBfeHHOCTb.

PesynbTatel HabnogeHus 3a
\IMHAMWKOW Pa3BUTUSI HABbIKOB
CaMOCTOATENBbHOMO MPOXMBaHUS
\DOSMKHBI (PMKCMPOBATLCA B
NMCbMEHHOM (NeYaTHOW,
9NEeKTPOHHON) hopMme.

OkaszaHue ycnyru OormKkHO
cnocobCcTBOBaTbL BOCCTAHOBIIEHNIO,
hOPMMPOBAHUIO 1 PA3BUTUIO Y
nonyyatensi ycrnyru HaBbIKOB
CaMOCTOATENbHOIO Y HE3aBUCUMOTO
NpoXneaHusa B obLiecTse,
CcnocobCcTBOBATL €ro counanmsauum,
NOBbLILLIEHUIO a0aNTUPOBAHHOCTH

35.6. 0by4eHne
KOMMbIOTEPHOM
rPaMOTHOCTH, B TOM 4ncne
MO OCBOEHUIO COLMarbHbIX
ceTeln, OCYLLLEeCTBNEHUIO
nnaTtexen B MHTepHeTe

Ycnyra npegycmaTtpuBaer:

n3y4deHue notpebHocTen n
BO3MOXXHOCTEW nonyyaTens ycnyr no
MCNONb30BaHUIO KOMMbIOTEPA, B TOM
yucne cneynanbHbIX NporpamMm,
NPUNoXeHui B rnobarnsHom
KoMnNbtoTepPHOWN ceTn HTEepHeET,
Nonb30BaHM MOBUIBHBIM
TenedgoHOM, OLIEHKY YPOBHSI pa3BUTUSA
COOTBETCTBYIOLLNX HABLIKOB;

pa3paboTky nnaHa no oby4eHuo
KOMMbIOTEPHOW rpaMoTHOCTM (Mpun
HeobxooMmMocTH);

MHOPMUPOBaHME NonyyaTens

Ycnyra npegoctasnseTcd B
COOTBETCTBMUN C YTBEPKOEHHBIM
rpadhnMkomM NpoBeaeHUs 3aHATUI Unn
Nno 3anpocy nosny4yaTens ycnyru npu
Heob6X04MMOCTIN Pa3oBoro
(KPaTKOCPOYHOro) 06yyeHus.

3aHATMA No 0by4YeHuno
NONb30BaHMI0 KOMMNbLIOTEPHON
TEXHUKOWN OOIMKHBI MPOBOAUTL
crneLmanucTbl, BnagetoLine
KOMMNBbIOTEPHON PaMOTHOCTBIO U
HaBblkaMW Negarormyeckon
NeaTenbHOCTU, UMetoLLnE OMbIT

NnoJsib30BaHUA cneunarnbHbIMU




ycnyrn 06 ocobeHHOCTAX 3aHATUI (B
TOM YMCMe COAepXaHuu, NX Lenw,
rpacumke nposeneHus n nx popme
(rpynnoBasi, MHOMBMAYyanbHas),
NPOAOIPKUTENBHOCTW);

onpegerneHve nony4vaTtensi
YCnyru B rpynny ¢ y4eToM
MHAVMBUOYanbHbIX OCOOEHHOCTEN,
YPOBHSI KOMMbBIOTEPHON PaMOTHOCTMH,
HaBbIKOB NOSb30BaHUSA MOBUITbHbLIM
TenedoHoM;

npoBeAeHne 3aHATUN (B
MHAMBUAYansHOW 1 (Mnu) rpynnoBown
Popme) MO OCBOEHMIO HABLIKOB
KOMMbIOTEPHOW rPaMOTHOCTU (B TOM
HKcne Nonb30BaHNE KOMMbIOTEPHOW
TEXHUKOWN, OCBOEHME CoLManbHbIX
CceTewn, Mcnonb3oBaHne crneyunanbHbIX
NPUIOXEHWIA, OCYLLLECTBIEHNE
nnarexewn Yyepe3 rnobanbHyo
KOMNbIOTEPHYIO CeTb VIHTEpHET),
NoNb30BaHMSA MOOUIBHbBIM
TenedoHOoM;

OLIEHKY IMHAMMWKN pa3BUTUS
COOTBETCTBYIOLLNX HABbIKOB

yCTponcTBaMun 1 nporpammMamu ans
ntogen ¢ pasnmMyHbIMK TUNamm
HapyLleHun.

[lns npegocraBneHus ycnyrm
B LlEeHTpe peabunutauum,
QbunMTaummn OOmKHbI ObITb CO34aHbI
creumarnbHble ycnousi (Hanuime
NepCcoHarnbHbIX KOMMbIOTEPOB,
\qocTyn K rno6anbHom
KOMMblOTEPHOW ceTn NHTEpHeET,
o6opyaoBaH kKabuHeT (yronok)
MHPOPMALIMOHHBIX TEXHONOMNN),
obecneyeHbl ycroBus no nx
©e3onacHom akcnnyaTauuu,
pa3paboTaHbl NfaHbl NPpoBeaEHNSs
3aHATUINA.

[MomelLeHuns, ucnonb3yemble
\0N1s NpoBeAeHUst 3aHATUI, JOIDKHbI
ObITb aganTUpoBaHbl A4S
MCNONb30BaHUS NoAbMU C
pasnnMYHbIMU TUNaAMWN HapPYLLUEHWUIA.

O6opynoBaHue,
ncnonb3yemoe BO Bpemsi 06yyeHus,
INOMKHO BbITh UCNPaBHO,
COOTBETCTBOBATL TpeboBaHNsAM
GesonacHoCTV 1 Apyrum
YCTaHOBMEHHbIM TpeboBaHusAM, a
Takke ObITb NPUCNOCOBEHO K
MHOVBMAYanbHbIM NOTPEOHOCTAM
nonyyatens ycnyru (Hanpumep, ¢
HapyLUEeHVAMW 3pEHUst, Criyxa, B TOM
yucrne nyTemM M3MeHeHns HacTpoeK
YCTPOMCTBA, YCTAHOBKU
crneumanbHbIX Nporpamm (Npu nx
Hanuyun).

Mpwn okasaHum ycnyrm JOMmKHbI
YYUTBIBATLCSH MHOUBMAYANbHbIE
0cobeHHOCTU, MOTpebHoCTH
nonyyatensi ycrnyru, ypoBeHb
OCBOEHHbIX HaBbIKkOB B 0611acTu
KOMMbIOTEPHOM rPaMOTHOCTM.

Ycnyra (no xenaHuio
nonyyatenst ycrnyru) Moxet
OKa3blBaTbCA B UHANBMAYANBHON
dbopMe C MCNONb30BaHUEM FIMYHOIO
MOOUbHOro TenedoHa, nnaHweTa
N UHON KOMMbIOTEPHOW TEXHUKN, B
TOM YMCrie HenocpeacTBEHHO B
PKMITOM MOMELLIEHMM noryyaTens
ycnyru.

Mpu NnpegocTaBneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHayYeHHble s
COOTBETCTBYIOLLUX KaTEropui
nonyyatenen ycnyr, Mcnonb3yetcs
afanTUPOBaHHbINA BCOMOraTesibHbIN
MaTepuan.

CpepncTBa 00LLEeHMSA JOIDKHbI
COOTBETCTBOBATb MHAMBUAYANbHBIM

0COOEHHOCTAM M NOTPEBHOCTAM




nony4arenst ycnyru.

NHdbopmaums,
npegocraBnsemMas B npouecce
06yyeHuns, AormkHa ObiTb
\003MPOBaHHON, OCTYMHOM,
n3naratbCsi MOHATHBLIM, SICHBIM
I3bIKOM U UMETb NMPaKTUYECKYIO
HanpaBIEHHOCTb.

PesynbTaTthl HabntogeHus 3a
\IMHAMWNKOW pas3BUTUSA HABbLIKOB
KOMMbIOTEPHOW rPaMOTHOCTM
\0OMKHbI hnkcnpoBaTbCH B
NMCbMEHHOM (NeYaTHoW,
ANEeKTPOHHON) hopme.

OkaszaHue ycnyrn JormKHO
obecneynTb 0OCBOEHME
nony4varesriem ycrnyrm COBPEMEHHbIX
MHOPMALIMOHHBIX TEXHONOMNN,
NO3BOSIAOLLNX pacLUMPUTb
KOMMYHMKaTUBHOE NMPOCTPAHCTBO U
CeTb coLlmarnbHbIX KOHTAKTOB

35.7. npoBefeHue
NPOdOPMEHTALMOHHbBIX
MeponpusaTUN,
KOHCYNbTUpPOBaHWe No
BOMpocam Nnony4yeHus
nNpodeccuoHarnbLHOro
obpaszoBaHusa 1 (Mnn)
TPyOoyCTpoKrcTBa

Ycnyra npegycmaTtpuBaeT:
npoBeAeHne AnarHoCTUKN No
BbISIBITEHNIO CKITOHHOCTEN U
cnocobHocTen K NpodeccMoHarnbHOM
NesaTenbHOCTU, TPYAOBOMW 3aHATOCTM B
OTHOLLEHUN onpeeneHHbIX BUOoB
TPY4OBOW AeATENbHOCTU, Npodheccui;
obcyxaeHne pesynbTaToB
[narHocTnyeckoro oocnegoBaHus;
COCTaBreHne pekoMeHgauum no
NpuopuUTETHLIM Npodeccnsm 1 Bugam
npodeccnoHanbHon OeATensHOCTH,
TPYOOBOW 3aHATOCTU;
npodeccuroHansHoe
MHOPMUPOBAHME, KOHCYIbTMPOBaHWE,
NpocBeLLeHne nonyvaTens ycnyru ¢
Y4ETOM CKIMOHHOCTEN U BO3MOXHOCTEN
K TPY4OBOM OEATENbHOCTY;
nomoLb B BbiIbOpe y4pexaeHus
npodeccuoHanbLHOro obpasoBaHus,
MHON chopMbl NpodeCcCcMoHanbHom
NOAroTOBKM (C y4ETOM CKITOHHOCTEN,
CNOCOBHOCTEN, COCTOSIHUSI 300POBbS,
noxenaHwy nonyvaTtens ycnyru);
O3HaKoMIieHve nonyyartens
yCnyru ¢ pesynbratamu
npodopueHTalmm B 4OCTYMNHOM Ans
Hero chopme

Ycnyra npegocraBnsieTcs no
3anpocy nony4yartens ycnyru ¢
Y4€eTOM YTBEPXAEHHOro nnaHa
(rpachuka) npodopueHTaLnoHHON
paboTbl.

Ycnyra JormkHa OKasblBaTbCs
crneumnanictamm B obnactu
ncuxomnoruu, Negarormky, a Takke
crneumnanMcTamMmm LEHTPOB
npodbopreHTaLmn, cnyxobl
BaHATOCTU, YUpPEXOEHWN
o6pasoBaHus.

Jlvuo, okasbiBatoLLiee ycnyry,
NOSMPKHO pacnonaratb MHpopMaumen
0 npodreccusix, peKOMeHO40BaHHbIX
\0Ns A1y ¢ pasnuyHbIMKM TUNamm
HapyLueHui, obpa3oBaTerbHbIX
nporpamMmax noAroTOBKM,
nepenoaroToBkn, Hanbonee
BocTpeboBaHHbLIX Npodeccusix Ha
pbIHKE Tpyaa.

[ns okasaHust ycnyru SOMKHbI
ObITb CO34aHbl COOTBETCTBYOLLMNE
MaTepuanbHO-TEXHNYECKNE YCINOBUS
(B TOM Yncne Hanm4yme KabmHera,
yrosika npodopueHTaumm, CTeHO0B,
MHPOPMaLIMOHHBLIX MaTepuaros O
npodpeccuax, yupexaeHusax
06pasoBaHus).

Ycnyra MoXeT oKa3blBaTbCsl B
MHOUBMAYanNbLHOM U (MNK) rpynnoBom
opme.

MNpwn npoBegeHumn
nNpodhopreHTaLmMmn JOMKHbI
YYUTBIBATLCSH MHTEPECDI, XKEMAHNS 1
CMOCOOHOCTYM nonyyaTens ycnyru,
pekomeHgauuun UMPA v agp.

MHopmaumsa B npouecce

OKa3aHuga ycnyru goJnkHa




n3naratbCsi 4OCTYMHbIM, ICHbIM
I3bIKOM, B (hOpMe, afanTupoOBaHHOM
C y4eToM 0cobbix noTpebHocTeN
nonyyatens ycrnyru, B TOM Y1chne ¢
ncnonb3oBaHvem TCCP,
ACCUCTUBHbIX YCTPOWCTB U
TEXHOMOrnn.

Pesynbtatbl
npochopreHTaLmmn JOMKHbI
PUKCUPOBATLCH AOKYMEHTANbLHO B
nMYyHOM fene (KapTe) nony4arens
ycnyru.

OkaszaHwue ycnyrn JormKHO
cnocobcTBOBaTh YAOBNETBOPEHMIO
MHTEPECOB 1 3anpoCcoB nony4yaTens
yCnyrn Ha cBoboAHbIN BbIGOP
npodpeccun, npodeccnoHarnbHyo
NOAroTOBKY, TPYAOYCTPONCTBO

35.8. okasaHue ycnyr Ky/bTypHO-MacCOBOIo M JOCYrOBOroO XxapakTe

pa:

35.8.1. okazaHne nomoLim
B npnobpeteHun n (unm)
inoctaBke (obecneveHune)
KHUramu, xxypHanamu,
rasetamu

Ycnyra npegycMmaTpuBaerT:

noabop, NoucK nuTepaTtypbl ANg
4YTEHMS NO 3anpocy nony4vatens
yCnyru, B TOM Yncne n3gaHum ¢
KPYNHbIM LUPUATOM,
penbedHO-TOYEeYHbIM WPUgTOM
Bpaiins, KHWUr B 3ByKOBOM,
ANEeKTPOHHOM dhopmaTe;

Bblgayvy nogobpaHHomn
nMTepaTypbl, MaTEpPNanos B
cneumanbHO NpegHa3Ha4YeHHOM Ans
9TOro NoMeLLieHnn LeHTpa
peabunutauun, abunutaumm unm
[JOCTaBKy B XWIoe NnomeLleHne
(koMHaTy) nony4artens ycnyru;

MOKYMNKy nuTepatypsbl,
MaTepuanos (3a cyeT cpeacTs
nonyyatens ycnyru), ux OCTaBKy B
bKnrnoe nomeLleHve (KomHaty)
nonyyatens ycrnyru unv okasaHue
cofencTBmsa B 0popMIIeHnm
COOTBETCTBYHOLLIErO 3aKasa B
MHTEpPHEeT-MarasnHe, UHbIX 00beKTax
TOProBmnu;

[OCTaBKy nuTeparypbl
nony4arento ycnyru (B KOMHaTy);

OCYLLECTBIEHNE AEHEXHbIX
pacyeToB C nonyyatenem ycnyrv (npu
HeobxooMmMocTn)

Ycnyra npegoctaBnsieTcs no
3anpocy nony4yaTens ycrnyru ¢
Y4ETOM NpaBus BHYTPEHHETO
pacnopsaka.

Ycnyra MoXeT OKa3blBaTbCs B
onbnuorteke, UHOM
npegHasHayYeHHOM Ans 3Toro
NOMELLEHMM, a TaKKe XKUITOM
nomeLLeHMn nonyyarens ycnyru.

Mpn okasaHum ycnyru B
LeHTpe peabunuTtauuu, abunutauum
nomeLyeHne 6MBNIMOTEKN AOIMKHO
COOTBETCTBOBATb YCTAHOBMEHHBIM
HopMaM, UMeTb HEOOXOAUMbIN
POHA NeYaTHbIX U3AAHUN, KHUT B
3BYKOBOM, 3I1EKTPOHHOM dhopmaTe
ObITb 000PYAOBaAHO YAOOHOM
(apanTupoBaHHON) Mebenbto Ang
4YTEHUS, NpocMoTpa
(npocnywmrBaHns) nuTepaTypsbl, B
TOM Yucne ¢ NOMOLL b0 ayamno-,
TUEIO- U MHBIX CPEACTB, C YYETOM
MHAVMBUAYanbHbIX NOTpebHOCTEN
nonyyatenemn ycnyru.

MeyaTHble n3gaHua (KHUrK,
raseTbl, >KypHarbl) SOMMKHbI ObITb
pa3melleHbl B CBOOOAHOM JOCTyne
INMBo OOCTaBNATLCSA NO 3asBKE
nony4arensi yCnyru B ero xumrnoe
nomeLleHme.

[NeyaTHble n3gaHus,
nuTepaTypa AOMKHbI pa3meLLaThbes
B KOMHaTe nony4yatens ycnyru ¢
y4ETOM BO3MOXHOCTEW A0CTynNa K
HUM.

Mo 3asiBke nony4vaTenst ycnyru
nMTEepaTtypa, nevyaTtHble u3gaHusl, B
TOM YMCre B 3BYKOBOM,
ArIeKTPOHHOM hopmaTe, MoryT
npuobpeTaTbCs 3a NNYHbIE

CcpeacTBa nonyyvatens yenyru.




CyMma pacxofoB npu NOKynke
neyaTHbIX U34enun, nuTepaTtypsl
inorkHa ObITb NoaTBEPXKAEHA
\DOKYMEHTanbHO (Y€K, KBuTaHuus).
OkaszaHue ycnyru OormKHO
obecneuntb yooBneTBOpEHne
MHpOPMaLMOHHBIX NOTPeOHOCTEN 1
3anpoCoB nosyyartens ycnyru

35.8.2. opraHusaums
HACTOSNbHLIX U UHbIX UTP

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne noxenaHum B
OTHOLLIEHUWN Yy4aCTUSA B HACTOSMbHbIX U
MHbIX Urpax (B TOM YMche LiaLlkax,
LwaxmaTax, JOMUHO, NOTO, Nasnbl);

npegocTaBfieHne HacTONMbHbIX U
WHbIX Urp AN MHAMBUAYaNbHOro Unm
rpynnoBOro Nonb30BaHus (Urpbl), B TOM
yucne aganTUBHBIX, UK NX
npuobpeTeHne 3a cHET CPpeacTB
nonyyatens ycnyru (no 3anpocy
nonyyatens ycnyru);

opraHmn3aumsi HaCToJbHbIX U
MHbIX Urp (06beanHeHne xenarLmnx B
KOMaHabl, rpynnbl, NpegocTaBneHne
nomeLLeHnn, MecTa ang npoBeaeHnst
HACTONbHbIX U UHbIX UTP;

pasbsCHEeHWe nNpasun urpbl (Npu
HeobxooMMocCTH);

OoKa3aHWe MHOW NoMOLLM Ans
obecrneyveHns y4acTusl B UrpoBom
inesTensHoCTH (NpM HEOOXOAMMOCTU C
Y4EeTOM MHOVBUAYaNbHbIX
noTpebHOCTEN nonyyarens ycnyrm)

Ycnyra npegoctaBnsieTcs no
3anpocy nonyyatens ycnyru.

Ycnyry MOXeT okasblBaTb
crneunanuncTt no coumarnsHou paboTte
unu gpyron paboTHUK LeHTpa
peabunutauuu, abnnutauumm.

Ycnyra okasbiBaeTcs B
nomMeLLeHusX, NpegHa3HauYeHHbIX
\0n1s opraHM3aumm
KyTNbTYPHO-40CYroBom
nesTenbHOCTH (B TOM 4YMChe B
oubnuoteke, knybe n ap.).

MNomelueHne gnsa
OpraHn3aLmm HacTOMbHBLIX U UHbIX
Urp OosmkHo 6biTb 060pyaoBaHO
yaobHon mebenbto,
NpMCnocobnNeHHON C y4eTOM
MHAMBUAOYanbHbIX NOTpeGHOCTEN
nony4aTternen ycrnyr B COOTBETCTBUN
C npodunem LeHTpa
peabunutaumn, abnnutaumm.

Mpun HeobxogmmocTu ycryra
MOXET OKa3blBaTbCs
HenocpeacTBEHHO B XXUIOM
NnomMeLleHnn nonyyvaTenst ycnyru B
MHOnBMAyanbHoOW opme (C y4eTom
MHOUBMAYanbHbIX NOTpebHOCTEN
nonyyatens ycnyru).

[ns okasaHust ycnyru LeHTp
peabunutaumn, abunutaymm
\nomkeH bbITb obecneyeH
HeobXxo4MMbIM MHBEHTAPEM
MrpoBbIM MaTepuarnom (B TOM Yucre
LuawKaMu, lwaxmartamu, fnoTo,
KOMMNeKTaMmum nNasnoe),
COOTBETCTBYIOLLUM
MHAMBUOYaNbHBIM OCOGEHHOCTAM
nonyyartenen ycnyru, nx
MHTepecam.

Cymma pacxodoB npu Nokyrnke
Urp 3a CYeT CpeAcTB nony4varenst
YCnyrn gormkHa 6biTb noaTBepXaeHa
MOKYMEHTanbHO (Y€K, KBUTaHLus).

OkaszaHue ycnyru gormKkHO
obecneunTb passuTue U
NnoaaepXXaHne UHTENNEeKTyanbHbIX
CnocoBHOCTEN nomnyyaTens ycnyru,
NpoBeAEHNE NHTEPECHOIO A0CYra U
OoTAbiXa, COOENCTBOBAaTb
aKTUBM3aLUKN COLManbHOro
B3aMMOENCTBUSA U Pa3BUTUIO
KOMMYHVKATUBHbIX HABbIKOB




35.8.3. opraHmnzauus un
npoBefeHne 3aHATUN No
pa3BUTMIO TBOPYECTBA,
XyO0XXEeCTBEHHON
caMoaesTensHOCTH,
NoaAepXKKe KOrHUTUBHBIX

oYHKLUMIN

Ycnyra npegycmaTtpuBaeT:

OLLeHKy noTpebHocTen
nonyyatens ycrnyr B 3aHATUAX MO
pasBUTMIO TBOPYECTBA,
XyJOXXEeCTBEHHOWN camodesTeNbHOCTY,
NoAAepXKKE KOTHUTUBHBIX OYHKLMIA, ero
MHTEPECOB;

nogbop onTumarnbHbIX BUOOB,
HanpaBneHUn 3aHATUI 1 POPMbI
NpoBeaeHUs 3aHATUN
(MHOuBMAYyanbHas, rpynnosast) ¢
Y4eTOM MHAMBUAYANbHbIX
notpebHocTeln n ocobeHHocTeN
nony4atensi ycnyru;

COCTaBreHNE MHANBUAYANbHOIO
NnnaHa okasaHus ycryru, BKIoyas
NOCTaHOBKY 3aJad, onpeaerneHue
ob6beMa U NepuoanyHoOCTK;

COCTaBreHue nnaHa paboTsl,
BKIHOYas hopmMupoBaHue rpynm,
noabop 3agaHun, matepuanos Ang
3aHSATUI, MHBEHTaps U Ap.;

npoeefeHne pasHooOpasHbIX Mo
bopme 1 coaep>KaHUio 3aHSATUN Mo
pa3BUTMIO TBOPYECTBA,
XyJOXXECTBEHHON camoenTeNbHOCTY,
NOAAEPXKKE KOTHUTUBHBIX GOYHKLIMI
nonyyatensi ycnyru;

obecneyeHne GnaronpmaTHOro
NCUXONOrM4YECKOro MMKpOKNnmara,
300POBbLIX N De30MacHbIX YCroBUIA NpU
NPOBEAEHUN 3aHATUI, AUHAMUYECKUN
KOHTPOSb CaMOYyBCTBMS NonyyaTens
ycnyru;

OLeHKa pe3ynbTaToB
NpoBefeHns 3aHATUN

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru B
COOTBETCTBUN C NraHOM-rpadnKom
NpoBefeHUs COOTBETCTBYHOLLMNX
3aHATUN.

Ycnyry OOmKHbl OKasbliBaTb
cneunanucTbl B obnactu
OpraHmsaumm KynbTypHO-O0CYrOBOW
\nesaTenbHOCTM, MCUXOOornN,
coumaneHon paboTbl U UHbIE
pabOoTHMKKM, NposBNAIOLLME
CNOCOBHOCTN B pa3nuyHbIX BUOaX
XYAOXECTBEHHO-NPUKNagHoro
TBOpPYECTBa, BnagetoLwine
TEXHOOrMsAIMN coumanbHOn
peabunutaumn, abunutaumm
MHBaNMAOB C PasfMyHbIMU
HapyLLEeHMSIMM C y4eToM npocuns
LeHTpa peabunurtauuu,
abunutayun.

Ycnyra okasbiBaeTcs B
crneunanbHbIX NOMELLEHUSIX,
NpuMcnocobneHHbIX Ans NpoBeaeHns
BaHATUN C y4eTOM NHAMBUAYANbHbIX
0COBEHHOCTEN COOTBETCTBYOLLNX
KaTeropum nonyyarenen ycnyru.

[NomelleHne AomKHO BbITb
06opyaoBaHoO yaoOHOM
(aganTupoBaHHOW) Mebenbio aAnsi
NpoBeaeHns1 3aHATUN.

Mpun HeobxogmmocTu ycryra
MOXXeT OKa3blBaTbCs
HEeNoCpeaCTBEHHO B XXUOM
nomeLLeHnn nonyyaTens ycnyrm B
MHOVBMAyanbHoOW oopme (C y4yeTom
MHOUBMAYanbHbIX NOTPebHOCTEN
nonyyatens ycnyru).

VMcnonb3yemMbl HBEHTapb
\DOMKeH oTBevaTb TpeboBaHUAM
Oe3onacHocTMW.

Onpegenexune
HanonHAEeMOCTU 1 cocTaBa rpynn
MOIMKHO OCYLLLEeCTBNATLCA Ha
OCHOBaHWN OLEHKN
coLmnanbHO-NCUXONOMMYEeCcKnx n
MHbIX OCOBEHHOCTEN nony4yaTens
YCryrn, roTOBHOCTU K
B3aMMOENCTBUIO C ApYrMHU,
pa3MepoB MOMeLLEeHNA Ons 3aHATUMN,
a TakKe noXxenaHvumn nonyyatens
ycnyru.

Mpu NnpegocTaBneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHayYeHHble s
COOTBETCTBYIOLLNX KaTEropui
nonydarenen ycryru, Ucrnosb3yeTcs
aJanTUBHbIN BCNOMOraTenbHbIN
MaTepwuan.

Onpepnenexune
NPOAOIMKUTENBHOCTU MEPONPUATUIA




(3aHATUIA, BCTPEY) AOMKHO
OCYLLECTBMATLCA C y4ETOM
MHAMBUOYaNbHbIX BO3MOXHOCTEN
nonyyatensi ycrnyrm Ha OCHOBaHWU
pekomMeHaaumn no YepegoBaHUIo
TpyZa v OoTAbIXa, pacnopsigka aHs,
He gonyckaTb NepeyToOMIeHus.
CpepnctBa 06LLeHus,
ncnonb3yemble Npy NPoBeAEHUN
3aHATUIA, OOMKHBI COOTBETCTBOBATb
MHAMBUAYanNbHbLIM NOTPEOHOCTAM
nonyvarenst ycnyru, Bkrtoyas
Mcnonb3oBaHue npu
Heo6XxoaMMOCTU aCCUCTUBHbBIX
YCTPONCTB N TEXHOMOIMM.
Matepwan npv npoBegeHun
3aHSATUIN OOMKEH uanaraTbes
NOCTYMHbIM, SICHBIM SI3bIKOM, C
npeobnagaHvem NpakTuku,
MHTEPaKTUBHbIX (OOpM paboTshl.
OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM nonyyaTens ycnyrm B
l;jocyre, TBOPYECKOWN AEATENBbHOCTH,
pacwmpeHnn cdepbl 0bLeHnsa n
B3aMMOAENCTBMUSA, CNOCODCTBOBATL
noaaepXXaHuio, pa3BuTULo
KOTHUTUBHbIX (PYHKLMI

35.8.4. opraHmnzaumsa un
npoBeaeHne
pa3HoMpodUbHBLIX
NOCYroBbIX MEPONPUATUN,
nporpamm
(MHOpMaLMOHHO-06pa3oB
aTenbHbIX, Pa3BMBAOLLUX,
XyLOOXECTBEHHO-NyonMumnc
TUYECKNUX,
CMOPTUBHO-pa3BreKaTenbH
bIX U OpYrux)

Ycnyra npegycmatpuBaeT:
pa3paboTky pa3HONPOMUIbHbBIX
NOCYroBbIX MepPOonpuUsaTUR, NporpamMmm ¢
y4eToOM NoTpebHOCTEN, UHTEPECOB U
3anpocoB nony4vaTtenen ycnyru;

COCTaBrieHne nnaHa
MepOrpUATUA B paMKax KaXkaonm n3
NENCTBYIOLLIMX NporpamMm;

perynspHoe nHdopmmpoBaHue o
nnaHe meponpusTui, paspaboTaHHOM
B pamMKaXx Kaxgown n3 AenCTBYOLLMX
nporpaMmm, MoTMBaLMA nonyyarenemn
YCRyr K y4acTuio;

nposefeHue 3annaHupoBaHHbIX
MepOonpusTUii
(MHCpopMaUnOHHO-06pa3oBaTenbHbIX,
pa3BUBaIOLLMX,
XyO0XXEeCTBEHHO-MYONMMLNCTUYECKNX,
CMOPTMBHO-pa3BrnekaTenbHbIX);

noadop onTUMarnbHbIX MPOrpaMm
\anNs AOCTMXKEHUS Lienen coumanbHOn
peabunutaumm, abunutaumm ¢ y4eTom
MHAMBUAOYanNbHbIX NOTPEBGHOCTEN 1
0COBEHHOCTEN KOHKPETHOTO
nony4arens ycnyru, pekomeHaawuim
UIMPA,;

npegocTasneHne nonyyaTento
YCryr1 BO3MOXHOCTU y4acTus B
MeponpuaTUAx nogobpaHHon
nporpammel, obcyxaeHne
pe3ynLTaTos;

oLEeHKY 3 EeKTUBHOCTH

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C YTBEPKOAEHHBLIM
nnaHom paboThbl.

Ycnyra npegocraBnsieTcs
crneymnanMcTamMm no coumanbHon
paboTte, ncnxonoramu,
PYKOBOAUTENSMU KPYXXKOB U
pyrumMm crneymanmctamu,
NPOSIBNAIOLLNMN TBOPYECKME
CMOCOBOHOCTY B pasnunyHbIX Buaax
XY0XXEeCTBEHHO-TBOPYECKON,
MYy3blKanbHOW, CNOPTUBHOM U UHOW
nesTenbHOCTH, Briageowmumm
TEXHOMNOrMAMN CoLMarnbHON
peabunutauun, abunutaumm
MHBaNUAOB C pa3nnyHbIMK TUMaMK
HapyLIeHnn ¢ y4eTom npocuns
LeHTpa peabunurtayuum,
abunutauumn.

HomxHa obecneynBaTbCs
NOCTYNMHOCTb MporpamMmm ans
nosiydatenen ycnyru ¢ pasfimyHbiMm
TMNaMy HapyLUEHUA NOCPEACTBOM
CcO30aHusa JOCTYMNHOW cpeapl,
MCMNONb30BaHWE acCUCTUBHbIX
YCTPONCTB N TEXHOMOIMMI.

WNcnonb3yemble cpefctea
06LLIEHNS OOMKHBI COOTBETCTBOBATL
MHOVBMAYaIbHbIM MOTPEOHOCTAM
nonydarenst ycriyr.

[NpoBeaeHne maccoBbIX
MepPONPUATUA JOITKHO




peanunsaunm COOTBETCTBYHOLLNX
nporpamMmm, nx KOppekTUpoBKy (Npu
HeobxoaMMocCTH)

OCYLLECTBNATLCHA B NOMELLEHUSIX,
paspeLleHHbIX 1 cneumnansHo
000pyaoOBaHHbIX ANA NpoBeaeHUs
TaKnx MeponpuaTum,
a0anTUPOBaHHBIX A8 Pa3fUYHbIX
KaTeropun nosiyyaTenemn ycnyr.

NHBeHTapb n o6opynoBaHue,
Mcrnonb3yemble BO BPEMS
MEepPONPUATUN, OOIMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
BesonacHocTw.

Mpwn npoBeaeHnn
MEepPONPUSATUIA OOMKHbI YYNTbIBATHCS
MHOUBMAYanbHbIE 0COBEHHOCTH,
NoTpebHOCTM 1 UHTEpECHI
nonyyatensi ycnyru,
obecneunBaTbCca AUHaMMYeckoe
HabnoaeHne 3a CaMovyBCTBUEM.

OkaszaHue ycnyru OormKkHO
crnocobCcTBOBaTL Pa3BUTUIO
MMYHOCTHOTO, TBOPYECKOTO,
MHTENNEeKTyaneHOro notTeHumana
nonydarens ycryru, obecnedyeHumto
coumanmsaLmm n coLmanbHon
agantauum

35.8.5. opraHusauusa
NPOrynok,
0300pPOBUTENbHbIX
MEPONPUSATUIA Ha CBEXEM
BO3ayxe

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyvyarenem
YCINyrn NpoaomKNTENBHOCTU, BPEMEHMN
Nporynku, MapLipyTa, onpegeneHume
noTpebHOCTEN N 3aUHTEPECOBAHHOCTM
B y4acTuu B 0340POBUTENbHbIX
MEepOnNpUSATUSX Ha CBEXXEM BO3JYXE;

opraHusaums n o6ycTponcTBo
MecCT AN NPOryrnoK, NpoBeaeHus
030POBUTENbHbLIX MEPONPUSATUN,
hopMMpOoBaHKUe rpynn No nHTepecam,
KoOMaHz;

COMpPOBOXAEHME nonyyaTens
YCnyru ¢ NCNOSfb30BaHMEM
ACCUCTUBHbIX YCTPOWCTB N TEXHOMNOIMI
(Npy HeobGXxoQUMOCTH) U OKasaHue
CUTYaLNOHHOW NoMoLLM (B TOM yucrne
OTKPbITME UMW 3aKPbITUE ABEPEN,
oToABUraHue menkorabapuTHom
Mebenu, BbI30B NudTa), B TOM Yucne
BO BpeEMs1 MPOryIiku;

noggepxaHve
KOMMYHUKaTMBHOIO B3aUMOAENCTBUS B
Xo4e MPOrynKu;

HabntogeHne 3a CoCTOAHUEM
30,0pOBbs NofyYaTenst ycnyru,
obecneyeHne ero 6esonacHoCTH

Ycnyra npegocraenseTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsaka,
CE30HHOCTbH, NMOroAHbIMU
YCINOBUSAMM, @ TaKKe NOXENaHNAMM
nonyyatensi ycnyru.

JIvuo, ocywectenstoLlee
CONpPOBOXAeHME, OOIMKHO ObITb
06y4eHo npaBunam u
0CODEHHOCTAM COMPOBOXAEHUS NKLY
C pas3nuyHbIMU OFPaHNYEHUSMN.

Bpemsa n mapLupyT
nepenBwxeHnst 4OMKHbI ObITb
COrnacoBaHbl C Nofny4arenem
YCINYrn 1 Yy4UTbIBaTb COCTOSIHWE
340p0oBbs, ucnonb3dyemole TCCP,
ACCUCTMBHbIE YCTPOWCTBA U
TEXHOMOrMM, KOMJOPTHYHO CKOPOCTb
nepenBmKeHNs.

MapLupyT SOMmKEH BKMOYaTb
COMPOBOXAEHME OT XWIOro
nomeLlLeHns (KoMHaTbl) 1 06paTHO.

ConpoBoxaeHne JOIMKHO
obecneyvnBaTb 6€30MacHOCTb
\OBWXKEHUI nonyvaTens ycnyrm, a
TaKkKe CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAYUMbIX
AnemeHTax cpeabl (B TOM yucrne
noporax, 6oparopax, ABUKEHWN
TpaHcnopTa).

OkaszaHue ycnyru OormKkHO
obecneuntb NOTPebHOCTL
nonydarensi ycnyru B nogaepxaHumm
\[JOCTaTOYHOIo YPOBHS (PM3NYECKOM
@KTMBHOCTM, pasHoobpasuu gocyra




35.9. 06yyeHmne
Nonb30BaHWI0
TEXHUYECKNMU
cpencTBaMu coumanbHom
peabunutaumm, oby4veHne
CaMOCTOATENbHON
opueHTauuu,
nepenBmKEHNIO,
KOMMYHMKaLWn C
ncrnonb3oBaHWeEM
ACCUCTUBHbIX YCTPOWCTB U
TEXHONOornm

Ycnyra npegycmaTtpuBaeT:

WHpopMmMpoBaHue o
pekomMeHZaLmsaX No SKcnnyaTaumm
TCCP, npaBunax nonb3oBaHusi, yxoaa
32 HMK;

KOHCYNbTUPOBaHMe Mo Bonpocam
MCMNOMb30BaHMS aCCUCTUBHBIX
YCTPOMCTB 1 TEXHOMOMIA ANsi
YBENUYEHUS] CTEMNEHU
CaMOCTOSITENbHOCTU NonyYyaTens
ycnyru;

nposefeHne 3aHsaTUIN No
hOPMMPOBAHNIO NPAKTUYECKNX
HaBbIKOB Nnonb3oBaHust TCCP, nHbiMn
ACCUCTUBHbLIMW YCTPONCTBAMM U
TEXHOMNorMaAMU (B TOM Yncne
CaMOCTOATENTbHOMY NEPEMELLEHNIO B
Kpecrie-Kkonsicke, nepeaBXeHuo npu
MOMOLLM KOCTbINEN, XOOYHKOB,
MCMNONb30BaHMIO CIyXOBbIX annapaTos,
NPVYMEHEHMWIO OPUEHTUPOBOYHOM
TPOCTM, NONb30BaHMIO CpeacTBaAMU C
peyeBbIM COMPOBOXAEHNEM (DYHKLIMN
OGbLITOBOro U MEANLIMHCKOrO
Ha3HayeHus);

HabnogeHwe 3a agantauuen K
ncnonb3oBaHnto TCCP, MHbIX
ACCMCTUBHbIX YCTPOWUCTB Y TEXHOOIMMMN,
OKa3aHWe KOHCYNbTaLMOHHOM NOMOLLM

Ycnyra npegocTaBnsieTcs no
3anpocy nony4artens ycnyru.

Ycnyry 4OMKHO OKasbiBaTb
NnUO, BnagetoLlee HaBblkamm
akcnnyaTauum TCCP, nHbIX
QCCUCTUBHbIX YCTPOWCTB 1
TEXHONOrMI, a Takke umetoLme
HeobxoauMble KOMMNeTeHUUM Ans
NnpakTu4eckoro oby4yeHns nogemn c
pasnnMYHbIMU HapyLLEHUSMMN.

MpakTnyeckue 3aHATMS MOryT
NPOBOANTLCS B FPYNMNOBOWA,
MHOUBMAYyanbHOW oopme.

B npouecce nposeaeHus
3aHATMI OOIMKHbI 06ecnevnBaTbes
YBaXXUTENbHOE N 'yMaHHOe
OTHOLLIEHWE K Mony4aTento ycnyru,
BIMoUMOHanbHas nogaepxka,
AKTUBM3aLUS NIMYHOCTHBIX PECYPCOB
Ha OCBOEHME HaBbIKOB MOMNb30BaHMUS
TCCP, MHbIMY aCCUCTUBHBIMU
YCTPOMCTBaMU U TEXHOMOTUSMMU.

NHdopmaumsa o HasHadeHuH,
YCTpONCTBax, 0COBEHHOCTSX
byHKUMoHnpoBaHus TCCP, uHbIx
ACCUCTMBHbIX YCTPOWCTB U
TEeXHONoruin, cooblaemas
nony4yarternto ycnyru B npowecce
00y4eHuns, AormkHa
COOTBETCTBOBATb MMEIOLLIMMCS
pekomMeHZaumMaM No aKcnyaTaumm,
ObITb adanTMpoBaHa C y4eToM
0CcOBeHHOCTEN 340POBbS
nony4aTenst ycrnyru um
npegocTasneHa B JOCTYMHON
bopme, B TOM Yucre npu
HeobXxo0aMMOCTU ACHBLIM SA3bIKOM.

Mcnonb3dyemsble B npouecce
00y4eHus cpeacTea obLeHns
\NOMXHbI COOTBETCTBOBATL
MHAMBUAYanbHbIM NOTPEOHOCTAM
nonyyatensi ycnyru.

Ycnyra gormkHa obecneunBatb
©e3onacHoe nonb3oBaHne TCCP,
MHBIMW aCCUCTUBHbLIMIN
YCTPOMUCTBAMM U TEXHONOMMNSIMM
nonydarenem ycryru.

OkasaHwue ycnyrn OomKHO
crnocobcTBoOBaThH NPUOGpETEHMIO
nony4yateneM ycnyrm HaBbIKOB
nonb3oBaHus TCCP, nHbimun
ACCUCTUBHbLIMW YCTPOMNCTBAMM U
TEXHONOrMAMU, NO3BONSOLLNX
NONTHOCTbLIO UMW YaCTUYHO
KOMMeHcnpoBaTb MMetoLLMecst
OrpaHUYEeHUs XKN3HEAEATENbHOCTH,
obecnevyntb MakCcUMansHoO
BO3MOXHYO CTENEHb
CaMOCTOATENbHOCTU Nofy4vaTensi

YCIyr 1 cosgaTb YCroBUS 4J1si ero




HE3aBNCUMOIo NpOXnBaHUA

35.10. nomoLwb B nogbope
N Bblaya TEXHUYECKNX
CpeacTB counanbHON
peabunutaumm,
ACCUCTUBHbIX YCTPOWUCTB
BO BPEMEHHOE
nonb3oBaHne

Ycnyra npegycmaTtpuBaeT:

n3ydyeHve MeponpudaTuii no
couunanbHon peabunutauuu,
abunutauumn UMPA, nHgmeBuayanbHbIX
noTpebHOCTEN nonyyartens ycnyru B
nony4deHmnm TCCP, accnCTUBHbIX
YCTPOMCTB BO BPEMEHHOE
Nonb30BaHuE;

B3auUMOJENCTBUE C
OopraHusaumsmMu, NpegocTaBnsowmMMm
TCCP, accuctuBHble yCTPOMCTBA, BO
BpeMeHHoe nornb3osaHue (npu
Heob6xoaMMOoCTN);

nomoub B nogdope TCCP,
ACCMCTUBHbLIX YCTPOWCTB (Npwm
HeobXxoaMMOoCTN);

nomoLlb B 0pOpMIIEHNM
NOKYMeHTOB Ha nony4derHune TCCP,
ACCUCTUBHbIX YCTPOWCTB BO
BpeMeHHOoe Norb3oBaHne

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru.

[ns okasaHws ycnyru B
LeHTpe peabunutauumn, abmnutaumm
co3gaeTcs cneunanbHO
o6opyaoBaHHOE NOMeELLEHME,
npegHasHavYeHHoe Ans cbopa,
XpaHeHus n Boigayun TCCP,
ACCUCTUBHbIX YCTPOWCTB BO
BpeMeHHOe Nosib30BaHNe (MyHKT
npokara).

MNon6op n Bigaya TCCP,
ACCUCTUBHbIX YCTPOWCTB
OCYLLECTBIISETCS C Y4ETOM
MHAMBUOYaNbHOro noaxoaa B LEensix
obecnedveHns yoobcTea npu
Nonb30BaHUN.

TCCP, accucTtuBHble
YCTPONCTBA AOJKHbI
COOTBETCTBOBATb TPEOOBAHNSIM
3akoHoAaTenbCcTBa, b6bITh
©e3onacHbl B UCNOSb30BaAHUN.

OkaszaHue ycnyrn gormKHO
cnocobcTBoBaTh ob6ecneveHmto
nonyyatens ycnyru TCCP,
ACCUCTMBHbLIMW YCTPOWUCTBAMU

35.11. popmmpoBaHne
pekoMeHaauumi no
\nansHenwemy
OCYLLIECTBMNEHUIO
coLmanbHOn
peabunutaumm,
abunutayum

Ycnyra npegycmaTtpuBaeT:

n3yyeHne pesynbTaToB
peanu3auuny MHOUBMAYanbHOro nnaHa
coumansHon peabunutauum,
abunutauunmn, COCTaBNEHHOrO Ha
nepuog NpoxoXxaeHus Kypca
peabunuTaumm, abnnutauum B LEHTpe
peabunutaumn, abvnutaumm ,
pekomMeHAaunmn no UHLIM
HanpaBneHuam peabunutauum,
abunuTayuu, a Takke MeponpuaTmin
NMPA;

npoBefeHne JOMNONMHUTENbHbIX
06crnenoBaHUi, AMArHOCTUYECKUX
MeponpusTUn (Npy1 HEOBX0AMMOCTHN);

dopMmnpoBaHne pekomeHgaunin
No fanbHenLWeMy OCYyLLECTBIIEHUNIO
coumansHon peabunutauum,
abunuTtaummn Ha 6a3e TLICOH no
MECTY XWUTENbCTBA, a TaKkkKe
NOBTOPHOMY NMPOXOXAEHUIO Kypca
peabunutauumn, abnnutaumm Ha 6ase
LeHTpa peabunurauum, abunutauum;

npegocTaBrieHne
pa3paboTaHHbIX pekoMeHaaunn
nonyyaTtento ycrnyru u HarnpasreHue nx
KONuW ¢ cornacus nonyyartens ycryru
B TLUICOH no mecty xutenscrea
nonyyatens ycnyru

Ycnyra npegocraBnsieTcs no
3aBepLUEHUN Kypca peabunuTaumm,
abunutauumn B LeHTpe
peabunutauun, abnnutaumm.

Ycnyra okasbiBaeTcs
crneyunanMcTamMmm, KOMNETEHTHBIMU B
obnacTu coumanbHonm,
MeAWLMHCKON, NpodecCnoHarnsHon,
TPyAoBOKW peabunutauum,
abunutayun.

Mpwn okasaHum ycnyrm OMmKHO
obecneunBaTbCs yBaXXUTENBHOE U
ryMaHHOe OTHOLLEHME K NosyyYaTento
ycnyru, KoHUaeHUManbHOCTb
MHOpMaLInK, cTaBLlEN N3BECTHOW B
npoLuecce okasaHus ycryru.

NHdopmauusa o pesynbtaTax
NPOXOXAeHNs Kypca peabunutauum,
QbunuTaummn B LEHTpE
peabunutaumm, abunutaymm un
pa3paboTaHHbIX peKOMeHAALNSIX
\DOJDKHA n3naratbCcs JOCTYMHbIM,
SICHBIM 513bIKOM, B TOM 4KCIIE C
MCNONIb30BAHUEM aCCUCTUBHbBIX
YCTPONCTB N TEXHOMOIMI C y4eTOM
MHAMBUAOYanbHbIX NOTPeOHOCTEN
nonyyatenst ycnyru (npu
HeobXxoaMMOoCTH).

OkaszaHue ycnyru gormKkHO
COLeNCcTBOBaTb MOBLILLIEHWUIO
P DEKTUBHOCTU JanbHENLLNX
MeponpusaTun peabunuraumm,
abunutaumm, obecneyeHuto




npeemMcTBeHHOCTU U
nocneagoBaTesibHOCTU

35.12. KOHCYNbTMpOBaHWE
WMHBaNMOOB N YNEHOB NX
ceMel no Bornpocam
aganTaunm Xurbs,
opraHusaumm 6eita ¢
y4eTOM MHANBUAYarbHbIX
noTpebHOCTEWN, B TOM
4ucne ¢ UCnorb3oBaHneMm
ACCUCTUBHbLIX YCTPOWCTB U
TEXHONOrMM

Ycnyra npegycmaTtpuBaeT:

OLEHKY HEOBX0OUMOCTM 1
BO3MOXXHOCTM adanTauum Xurioro
NOMELLIEHMS C Y4ETOM MMEHLLNXCS
OrpaHNYEeHNN XN3HEOEATENbHOCTH;

noabop n obcyxaeHue ¢
nony4arenem ycnyru, 4reHamm ero
CEMbM BO3MOXHbIX BapuaHTOB
aganTauum XXMnoro nomMeLLeHus,
opraHusaumm 6biTa, pexxuma gHsi 1 gp.
C Y4EeTOM MHAUBMAYaNbHbIX
NoTPEBHOCTEN N BO3MOXHOCTEN;

npoBeAeHne npu
Heobx0AMMOCTN pasHoOBpasHbIX No
bopme 1 coaep>KaHnto
NEMOHCTPAaLNOHHBLIX MEPONPUATUIA NS
bopMUPOBaHMSA y NonyyaTens ycnyrm
NpeAacTaBrieHnin 0 BO3MOXHOCTH
aganTaunm XXnnoro NoMeLLeHus n
ObiTa, B TOM YMCIE C UCNONb30BaHUEM
pa3snnyHbIX aCCUCTUBHbIX YCTPOWCTB U
TEXHOMNOIUI;

npepocTasneHne
COOTBETCTBYOLNX NHPOPMALIMOHHBLIX
MaTepuarnoB, CChINTOK Ha None3Hble
MHpOpPMaLMOHHbIE pecypChl;

oKasaHue COAEeNCTBMS BO
B3aMMOAENCTBMM C OpraHn3aumnsMmm un
crneumanmcTaMmm, 3aHMMaoLWUMnCS
BOMpocaMu aganTtauum Xunoro
nomeLLeHus

Ycnyra npegocraBnsieTcsa no
3anpocy nony4artens ycryru.

Ycnyra gomkHa
NpeaocTaBnsaATbLCA cneynannuctTaMmm B
obnacTtu counansHon paboTbl 1
MHBbIMM cnieuuanucTamm,
BnafeoLWmMMn HaBbIKamm
nenarorMyeckon AeaTenbHOCTU U
3HaHMSAMKM 06 aganTaLum XUNoro
NMoMmeLLleHs1, opraHM3aLmm obita u
\ap. Ans UHBaNMAoB C PasnuyHbIMU
TUNaMW HapyLLUEHWIA.

Mpun okasaHMKM ycryrm SOSMKHbI
YYUTBIBATLCSH MHOUBMAYAMNbHbIE
0COOEHHOCTU, NOTPEOHOCTH,
CnocoBOHOCTM nonyyaTens ycnyrm K
OCBOEHU0 NHGOPMaLMK, COCTOSTHME
340pOBbS, @ TakKe MHGOoPMaUUs O
peanbHbIX YCNOBUSIX MPOXMBaHWS,
npeacTaBrneHHasi nonyvaTenem
ycnyru.

NHdpopmavnms,
npepocTaBnsiemasi B npouecce
KOHCYbTUPOBaHMS, AOMKHA ObITb
\NO3MPOBAHHOW, AOCTYMHOW,
n3naratbCsi MOHATHBLIM, SICHBIM
I3bIKOM 1 UMETb MPaKTUYECKYIO
HanpaBlEeHHOCTb.

OkaszaHue ycnyru OormKkHO
cnocobcTBOBaTH HOPMUPOBAHMIO U
pasBUTUIO y Norny4yaTenst ycrnyru
HaBbIKOB CAMOCTOATENBHOIO U
HEe3aBMCMMOrO NPOXUBaAHUS B
oOwecTBe, cnocobcTBoBaTh
NOBbILLEHUIO ero
CaMOCTOATENBHOCTU B

noBCceHEBHOW XN3HU

CoumanbHble ycnyru, okasblBaemble rocyfapCTBEHHbIM yuYpexaeHnem "PecnybnukaHckuii
peabunuTauMoHHbIN LeHTp ANns Aeten - uHeanugos” (ganee - PLUON)

36. KoHCynbTauWMoHHO-MHOPMALMOHHBIE YCyru:

36.1. KOHCYNbTUPOBaHWNE U
WHpopMmnpoBaHue
3aKOHHbIX
npeacrtaBuTenen
\neTen-uHBaNMAOB Nno
BOMpocam peabunuraumu,
abnnutauuu
\;neTen-nHBanuaoB

Ycnyra npegycmaTtpuBaer:

NHOPMUPOBAHME 3aKOHHbIX
NnpencraBuTenen AeTen-MHBanMagoB co
CCbINKOM Ha 3aKoHOOATeNbLCTBO (B
noCTynHoOM cpopme AN BOCMpUATUS
nonyyatenem ycnyru) o coumanbHbIX
ycnyrax, okasbiBaeMbix PLION,
NOpsIAKE N YCINOBUSAX MX MOSTYyYEeHUS,
COAepXXaHWM1, HanpaBIieHUNAX U
0COOEHHOCTAX peabunuTauum,
abunutayum;

MHOPMMPOBAHME CO CCbINKOW
Ha 3aKoHO4ATENbLCTBO (B JOCTYMNHON
chopMe Anis BOCNPUSTUSA noryyaTenem
yCnyru) no Bonpocam okasaHus MHbIX
BMAOB COLMANbHbIX YCIYT;

npegocTaBsneHve nHpopmauum
Ha BOMPOChHI, pa3bACHEHWI MO

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycryru.

WHdbopmauma gomkHa
npeacTaBNsATbLCA HEMNOCPEACTBEHHO
nocre obpalleHus 3a Hel nnbo,
ecrnn nHdopmauunsa Tpedyet
Heo6Xxo4MMOro YTOUYHEHWS, - B
OrOBOPEHHbIE C Nony4YaTenem
YCIyr CPOKW.

Ycnyry OOmKHbl OKasblBaTb
cneLmanmncTbl, KOMNETEHTHbIE B
obnacTtu couunanbHOro
obcnyxmMBaHus, peabunutauum,
abunutaumm aeTen-mHBannaos.

Ycnyra oka3biBaeTcsl B
crneymnanbHO 060pya0BaHHOM
kabuHeTe NMbo Ha paboyem mecTe
cneumnanucTa, okasblBaloLero




OKa3aHWIo coumanbHbIX YCyr,
peabunutaumm, abnnutauum ¢ y4eTom
MHAMBMAYanbHbIX NOTpebHOCTE
pebeHka-nHBanunaa;

npegocTaBneHne ans
03HaKOMJIEHMSI HOPMATUBHBbIX
NPaBOBbIX aKTOB Ha ByMaXXHOM
(3NeKTpOHHOM) HocuTene

KOHCYNbTaLMOHHO-UHEOPMAaLMOHHbI
e ycnyru.

Ycnyra gomkHa obecneuvBaTb
npegocTaBneHne B NOSTHOM obbeme
nony4aTento ycnyrm Heo6xognmon
MHopMaLnn.

MpepocTtaBnsemas
nMHdopMaumsa JomKHa bbITb
aKTyanbHON, cogepxaTb (npu
HeobXx0AMMOCTH) CChINKM Ha
3akoHOOATENbLCTBO B AOCTYNHOW AnS
BOCMNPUATUS U MOHUMaHWsA hopme.
Ycnyra moxeT npeaocTaBnsaTbCcs B
NMCbMEHHON 1 (UNK) YCTHONM bopme.

OkaszaHue ycnyrn JormKHO
YAOBMNETBOPUTL NOTPEBHOCTL
nony4aTtens ycnyru B nofly4yeHuu
(pa3bsacHeHMM) Heobxoanmom
MHdopMaLnn

36.2. cogencTeue B
ocbopmneHnmn
Heob6XxoOMMbIX JOKYMEHTOB
\nna peanusauum npaea Ha
peabvnutaumio,
abvnutauuio

Ycnyra npegycMmaTtpuBaeT:

MHOpPMMNPOBaHNE 3aKOHHOIO
npeactaBuTens pebeHka-uHBanmaa o
npouenype ohopmMneHns JOKYMEHTOB
\nna peanusauum npasa
pebeHka-nHBanvaa Ha peabunutaumto,
abunuTtauuio, nopsiake
NpeaocTaBneHus, BKMoYasa OTBeTbl Ha
BOMPOCHI, HEOOX0OUMbIE Pa3bACHEHUS;

OKasaHue coaencTeus B
NOAroToBKE HEOBXOANMBIX AOKYMEHTOB
(NpoBepka NOMHOTLI U MPaBUITLHOCTK
3anonHeHnst 4OKYMEHTOB, AaOLLMX
NnpaBo Ha peabunutauumio, abunuTaymio
pebeHka-nHBanvaa, npu
Heo6XxooMMOCTH KONMPOBaHUe,
3aBepeHVe JOKYMEHTOB);

npegocTasneHne obpasLos
3asBneHunn, bnaHkos, Gymaru, pydkm
NS HanMcaHus U opopMneHns
TOKYMEHTOB;

OoKasaHWe NoMOLLM B 3anonHEHUN
POpMeEHHbIX 61aHKOB, HaNMcaHUK
3adBNeHnn;

NpOBEpPKY MOMHOTHI,
NPaBUITbHOCTU 3aMOJTHEHHbBIX
TOKYMEHTOB, COrfnacoBaHue TekcTa ¢
3aKOHHbLIM NMpeacTaBUTENEM
pebeHka-nHBanvaa;

HanpaBlieHNe JOKYMEHTOB B
rocyapCTBEHHbIE OpraHbl
(opraHmsaumm) (Npyu Heo6Xo0ANMOCTH)

Ycnyra npegocrtaBnsieTcst no
3anpocy 3aKOHHOTO NpeAcTaBUTENs
pebeHka-nHBanvaa.

[MomoLLb No 3anonHeHnto
TOKYMEHTOB [0J1KHa OKa3blBaTbCS
HenocpeACTBEHHO B MOMEHT
obpaLleHns nMbo B OrOBOPEHHbIE C
nony4yaternemM ycrnyru Cpoku.

Ycnyra oka3biBaeTcsl B
crneunanbHO 060py0BaHHOM
kabunHeTe nMbo Ha paboyeM mMecTe
creyumnanncTa, okasblBaloLero
KOHCYbTaLUMOHHO-NHGOPMAaLMOHHBI
e ycnyru.

Jlvua, okasbiBatoLLme ycnyry,
MOIMKHbI NpeaocTaBnATh
HeobxoauMble pas3bACHEHUS,
obecneunBaloLLme NPaBUbHOCTb U
NOSTHOTY 3anoSIHEHMS JOKYMEHTOR,
nMeTb 00pasLbl 3asiBNeHUn, GraHku,
HeoOXxoa4MMble KaHLeNnspcKne
TOBapbl Ansi NpeAoCTaBneHns BO
BpeMeHHOoe Nosb30BaHne
nonyyaTtento ycnyru.

PekomeHpauum n
pasbsAcHeHus, a Takke obpasubl
TOKYMEHTOB [OJKHbI
COOTBETCTBOBATbL TpeboBaHNAM 1
HopMaM 3akoHoAaTenbCTBa U
obecneunBaTh NpegocTaBreHne B
nonHom ob6beme nony4varernto
ycnyrn Heobxogumown nHgopmMauum
B OTHOLUEHMWM MOSHOTHI
0hOpPMIEHUS, CPOKOB NOAaun U
paccMOTPEHUS] LOKYMEHTOB ANs
peanu3auuu npaea Ha
peabunutaumto, abnnutaumto.

OkasaHwue ycnyrn OormKHO
obecneunTb NpaBuUIbHOE
ohopmMITEHNE HEOOXOOUMbBIX

\AOKYMEHTOB




37. CoumanbHO-6bITOBbIE YCIYIK:

37.1. obecneyeHne
npebbiBaHNA
pebeHka-nHBannga B
CTaHOapPTHbIX YCIOBUAX

Ycnyra npegycmaTtpuBaeT:

NpOBEPKY NMOMHOThLI JOKYMEHTOB,
npefocTaBnsoWmx NpaBo Ha
NpoxoXxaeHne Kypca peabunuraumu,
abunuTtauuun B PN, odbopmneHne
MOKYMEHTOB Ha 3acerieHue;

MHGOPMUPOBAHME 3aKOHHOTO
npenctaeuTens n pebeHka-nHBanmaa o
nopsigke u ycrioBusx NnpebbiBaHnst B
PLON;

3aceneHuve nonyyatens ycnyru B
PKUNnoe nomeLLeHne B COOTBETCTBUN C
COCTOsIHMEM 30pOBbS,
NONoOBO3PaCTHLIMU U UHBIMU €0
MHAMBUOYaNbHBIMY OCOGEHHOCTAMU U
notpebHoCcTAMY;

NpoBepPKY COOTBETCTBUSI Mebernu
B XKMITOM MOMELLEHNM, a TakKkKe
BblJAHHOMO MOCTENBHOrO 6erbs,
NpegMeToB NIMYHON TUIMEHBI
YCTaHOBMEHHbIM HOPMaM B pacyeTe Ha
OOHOrO YenoBekKa;

O3HaKOMIEHMEe nonyyaTens
YCnyrn ¢ MECTOM NPOXUBAHWSA,
npaBuramMm BHyTPEHHEro pacnopsaaka;

oKasaHue NomoLLn B
pas3MeLLEHMM B XKMUITOM NMOMELLEHNM;

cofencTeve B agantauuu K
MecTy nNpebbiBaHNsA BO BPEMS
NPoOXoXaeHns Kypca peabunurauum,
abunutaymm (NOMOoLLb B OCBOEHUU
PKMIOro NpocTpaHCTBa,
OCYLLIECTBIIEHUN 3HAKOMCTBA C
APYrMMU NPOXMBAIOLLNUMN,
NpVBbIKAHWWN K YCTaHOBMEHHOMY
pacnopsiaky OHs, BKIIOYEHUUN B
COOTBETCTBUM C MHTEpPECaMW,
COCTOSIHMEM 340POBbS B Pa3fnyHbIe
BMAbI COLMarnbHON aKTUBHOCTU B
cBoboaHoe Bpemsl)

Ycnyra npegocraBnsieTcs
HenocpeACcTBEHHO nocre
0hOpPMIIEHUSA OKYMEHTOB Ha
3aceneHuve B PLON.

PasmelyeHve nonyyatens
YCIyr OCYLLECTBNSAETCS C y4ETOM
ero MHanBMAayanbHbIX
0CcoOeHHOCTEN U NoTpebHoCTEN, a
TaKke nona, PU3NYECKMX
0COBEHHOCTEN, COCTOSHNSA
340pOBbsi, BO3pacTa nonyyarens
ycnyrn anga obecneyeHns
PU3N4eCcKoro, NCUXONOrMYECKOro
KomdpopTa 1 MakcMMarnsHON
CTENeHN CaMOCTOATENBHOCTMW.

MHdbopmauma o npaBunax
BHYTPEHHEro pacnopsifika AomKHa
NpenocTaBnATLCA B AOCTYNHOW ANA
nonyyatens ycnyru copme.

OkaszaHue ycnyru OormKkHO
obecneunTb NONyyaTento ycnyru
CTaHAapTHbIE YCIOBUSI NPOXMUBAHMS,
nossonsowwme 6ecnpensaTCTBEHHO
OCYLLIECTBMATb MOBCEAHEBHYIO
PKU3HEOEesATeNbHOCTb C y4eTOM
COCTOSIHMS 300POBbSA U
CnocobCTBYIOLLME MOBLILLEHNIO
acphekTMBHOCTM peabunurtauuu,
abunutayum

37.2. obecneyeHne
npebbiBaHMA NuUa,
COonpoBOXaaloLLero
pebeHka-uHBanuaa

Ycnyra npegycmatpuBaeT:

NpoBepKy NOMHOTbl JOKYMEHTOB,
npefocTaBnsoLWmx NpaBo Ha
conpoBoXaeHne pebeHka-nHBanvaa B
Nepvoa NPOXOXAEHUS UM Kypca
peabunutaumn, adbvnutaumm B PLION,
odopMIieHne AOKYMEHTOB Ha
3acerneHue;

WHopMmnpoBaHue nony4varens
YCnyru o nopsigke u yCcrioBusix
npebbieaHuns B PLIOW;

O3HaKOMMeHWe nonyyaTens
YCryrn ¢ MECTOM NPOXUBaHWUS,
npasuramMu BHyTPEHHEro pacnopsaka;

oKasaHue nomoLLn B
pasmeLLeHnM B XUIoM NoMeLLeHnn

Ycnyra npegocraBnsieTcs
HenocpeacTBEHHO nocre
0CHOPMIIEHUSA JOKYMEHTOB Ha
3acenexue B PLION.

PasmelleHne nonyyatens
YCnyrn ocywecTBnAseTcs C y4eToMm
nona conpoBoXaatoLero nuua.

NHdopmauusa o npasunax
BHYTPEHHEro pacrnopsiaka gOJDKHA
NpenocTaBnsaATbLCA B AOCTYMNHOW AN
nony4arens ycnyru coopme

37.3. npegocTaBneHne
paunoHanbHOro NUTaHus,
B TOM YMCNe OUEeTUYECKOro

Ycnyra npegycmatpvBaert:
NpUKpenneHme nony4vartens

YCnyra npegocrtaBndeTcsa
eXeJHEeBHO B COOTBETCTBUU C

yCryrv K obwemMy unv auneTmieckomy

yCTaHOBJIEHHBLIMN HOPMaMMW,




CTONYy C Y4ETOM MELMNLMHCKMX
Ha3Ha4YeHN nevallero Bpava no
MeCTY Xutenbcta pebeHka;

onpegerneHne NoCTosHHOIO
MecTa Ansi npyemMa num B rpynne
(Mpy He06X04MMOCTHM B CTOSOBOW);

npegocTaBneHne nonyyarento
ycnyrn nHcopmMaLm o MeH!o;

npegocTaBneHne (Bbigayy)
rOTOBOM MWLLK, COOTBETCTBYHOLLEN
CaHUTapPHO-TUTMEHNYECKNM
TpeboBaHMAM U HOpMaM C Yy4eTOM
BO3pacTa U COCTOSHUS! 340POBbS,
HasHayeHWl Bpaya-cneumanucTa
(ameTbl);

MOAroTOBKY MecTa NpUHATUS
nywm (B TOM Yncrne nocyabl u
NpmMbopoB, cneumanbHbIX
npucnocobnexHun, mebenu) (npu
HeobXxoaMMOoCTN);

HabnogeHne 3a cobnogeHnem
YCTaHOBMEHHOIO peXxnma NUTaHus,
Hanuynem annetuta

pexXnumMoM NUTaHust nonyyatenemn
yCnyr, npaBunamm BHyTPEHHEro
pacnopsigka 1 MeauUnMHCKUMK
NOKa3aHNAMM (3aKINOYEHNEM,
pekoMeHaaumsiMmn).

MuTaHne QOMKHO GbITb
paunoHarnbHbIM,
cHbanaHCcMpoBaHHbIM, KAYECTBEHHbLIM
N pa3HO0OpasHbIM, HaMpaBIEeHHbIM
Ha NPOdUNAKTNKY OCHOBHbIX
3aboneBaHuin, nogaepxaHme
PM3NYECKON aKTUBHOCTMW.

JleuebHoe (oueTuyeckoe)
nMTaHue OOMKHO OCYLLECTBNATLCSA
Ha OCHOBaHUW YCTaHOBMNEHHbIX HOPM
NUTaHWSA N NePEeYHs CTaHAAPTHbIX
\AneT, yCTaHOBMEHHbIX
3aKoHO4ATENbCTBOM, UK NpWU
HanNU4MM MeaNLUMHCKMUX NoKasaHuin
MOXET Ha3Ha4aTbCs
MHOVBMAOYyanbHOe
(BoNoNHUTENBHOE) NUTaHNE B
YCTaHOBMEHHOM NopsaKe B
3aBMCUMOCTWN OT OCHOBHOIO U1
COMyTCTBYOLLMX 3ab0neBaHui.

MNuTaHne OomKkHoO
OCYLLIECTBNATLCS B CrieLmanbHOM
0b6opyaoBaHHOM MecTe Ans
NPUHATMA NULWK B rpynne (B cny4vae
HeoOX04MMOCTU B CTOJTOBON).

PLOW gomkeH ObITb
obecneyeH HeoOxoaMMolm nocyaomn
NS NpUroToBneHnst u obecnedyeHus
npuema nuwu, obopygosaHnem m
CpeacTBaMu ANs MbiTbsl MOCYAbl U
\nesnHdeKLnn NnoMeLLeHms ons
NPUroTOBMNEHNS NMULLN B
COOTBETCTBMMU C CAHUTapPHbIMU
HOopMaMK 1 NpaBunamMmu.

Mpy nogade NUTaHUSA OOMMKHA
ncnonb3oBaTbCcsa Nocyaa,
cooTBeTCTBYIOLWast hU3NHECKUM
XapaKkTepucTkam nonyyatens
YCryrn, ero BO3MOXHOCTHU
OCYLLIECTBNATb NOTPEONeHne NuLM.

[NpepocraBngaemoe nuTaHve
\NOMKHO ObITb CBEXUM,
COOTBETCTBYIOLLIEN TeMNepaTypbl,
MMETb NPUATHLIN 3CTETUYECKUIA BUS,.

KpaTHoCTb 1 rpacdumk npuema
NULLM OOMKHbI COOTBETCTBOBATL
CaHWTapHbLIM HOpMaMm U NpaBunamM
N1 yctTaHaenmuBaTbCs
MHAMBUOYaNbHO MO MEOULIMHCKUM
NnokasaHusiM, a Takke B
3aBMICUMOCTM OT BPEMEHM
npebbiBaHns pebeHka-uHBanuga B
PLIOV B TedeHue aHA npu
NPOXOXOEeHUN Kypca peabunutaumm,

abunurtaumm B hopme




nonycTauMoHapHOro CounansHoro
06CnyXMBaHus.

OkaszaHue ycnyrn JormKHO
obecneuntb yaoBneTBOpEHWE
noTpebHOCTU nomny4vaTens ycnyru B
NonyyYeHnn paumnoHanbsHoro u
3[0pPOBOr0 NUTaHWs

37.4. nogaepxaHve
nopsiaka B XXWIbiX
NoMeLLEHMNSIX

Ycnyra npegycmatpuBaerT:

nHdopmuposaHune ob ycnoBusax
1 nopsgke nogaepxaHus YNCTOThbl B
COOTBETCTBMU C NpaBunaMmm
BHYTPEHHEro pacnopsaaka;

NoMOLLb B yXoA4e 3a JIUYHbIMK
BeLlamu, nogaepxaHum Ux YNCTOTbI,
AKKypaTHOro XpaHeHus;

BMaXHYI0 yOOPKYy nomeLueHns (B
TOM Yncne BblTUpaHWE Nbifun C
Hapy>KHOW NOBEPXHOCTU Mebenu,
NOAOKOHHUKA, MblTbe Nona);

cobntoaeHve pexuma
NPOBETPMBAHWSA C y4ETOM CE30HHOCTY;

B BbIHOC BbITOBbLIX OTXO40B

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsigka, ¢ y4eTom
pexuma OHSA nonyyartens ycnyru,
CaHWTapHbIMU HOPMaMu U
npasunamu.

Mpu npegocTaBneHun ycnyrm
NoSmKeH cobnoaaTbCs peXxnm
NpoBETPMBaHNSA B COOTBETCTBUN C
CE30HOM.

OuncTtka pasnuyHbIX
NMOBEPXHOCTEN AOMKHA
OCYLLECTBNATHCS
COOTBETCTBYIOLUMWU CPEACTBAMU U
MaTepuanamu, ybopodHbIm
MHBEHTapeM, OTBEYaloLLM
TpeboBaHnsim 6e30nacHOCTML.

Mpun npmBneyeHun
nony4aTtens ycnyru K HaBe4eHuo
Nopsiika 3a HUM JOIKeH
obecneynBaTbCs NOCTOSHHbBIN
npucMoTp.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
noaaepXXaHuy nopsaka B XUnom
nomeLLeHum

37.5. nogaepxaHue
nopsigka B Mectax npuema
nmLwm

Ycnyra npegycmaTtpuBaer:
BbITMPaHNE NOBEPXHOCTU
Mebenwu, 3a KOTOPOM OCYLLEeCTBANCH

npuem nuin;

cbop rpsisHOM nocyapl,
HaBeZieHVe nopsiaka nocne npuema
nuLm

Ycnyra npegoctasnseTcd B
COOTBETCTBUM C NpaBunammn
BHYTPEHHEero pacnopsigka, ¢ y4eTom
pexxuma OHA nony4vartens ycnyru,
CaHUTapPHbIMX HOPMaMU U
npasunamu.

OuncTtka pasnuyHbIX
NOBEPXHOCTEN A0MKHA
OCYLLECTBNATLCS
COOTBETCTBYIOLUMWN CPEACTBAMU U
MaTepuanamu, ybopouHbIm
MHBEHTapeM, oTBe4varolnm
TpeboBaHnsim 6e30nacHoOCTMW.

OkasaHwue ycnyrn OomKHO
obecneuntb ya0BNETBOPEHNE
noTpebHOCTM nonyyaTens ycnyrm B
noggepXaHum nopsaka B Mectax
npvema num

37.6. ycnyrm no
perynspHou CTupke,
CyLUKe, rMaXeHuto
nocTenbHoro 6enbs

Ycnyra npegycMatpuBaerT:

NMHOPMUPOBaHME O MOPSKE
NpefocTaBneHns ycnyru, B TOM Ynucne
0 rpaduke cMeHbl NOCTENbHOro 6enbs;

c6op rpsiI3HOro NOCTenNbLHOro
Oenbs;

CTUPKY, CYLLKY, FnaxeHue

noctenbHoro 6enbs;

Ycnyra npegoctaBnsieTcs B
COOTBETCTBMM C NpaBunammu
BHYTPEHHEro pacnopsaka,
rpadukoM CMeHbl NOCTENbHOrO
Oenbs.

B cnyyae HeoGxoanmocTu
[JOImkHa OCyLLECTBNATLCSA

onepatuBHad CMeHa 3arpa3HeHHoro




Bblayy 1 OOCTaBKy YMCTOro
nocTenbHoro 6enbs

NocTensbHOro 6enbs.

Jlnuo, okasbiBatoLLiee ycnyry
CTUPKE, CYLUKE, rMaXXeHWto
noctenbHOro 6enbs, 4OIMKHO
NPONTWN MHCTPYKTaX no paboTe ¢
06opyaoBaHNEM, MCNOMNb3YEMbIM
1S CTUPKM, CYLLKM, FNaXeHus.

Ycnyra gofmkHa okasbiBaTbCs
B crneyunansHo 06opyaoBaHHOM
NOMELLEHMMN NS CTUPKN, CYLLKK,
rnakeHusi, COOTBETCTBYIOLLEM
CaHUTapPHO-TUTMEHNYECKUM
TpeboBaHusM 1 TpeboBaHNAM
noxapHoun 6esonacHocTu ¢
MCMNonb30BaHWEM UCNPABHOrO
o6opyaoBaHns, NpegHa3Ha4YeHHOro
NS CTUPKM, CYLLKM, FNaXeHus.

Mpu cbope (Bbiave),
TPaHCMOPTUPOBKE, CTUPKE Benbs
NOIMmKHbI cobnoaaTbCa caHUTapHble
HOPMbI U NpaBuna.

OkaszaHue ycnyrn JormKHO
obecneunTb yaoBneTBOPEHME
noTpebHOCTM nonyyaTens ycrnyri B
YUCTOM NOCTENbHOM benbe

37.7. ycnyru no
perynsipHou CTUpKe,
CyLUKe, MMaXeHWo oaexapl

Ycnyra npegycmaTtpuBaeT:

MHOPMUPOBAHME O MOPSAKe
NpeaocTaBneHns ycnyru, B TOM Yicne
0 CpOKax Bbl4ayn YNCTOW OOEeXAbI;

nomoLlb B 0T6ope 1 NOAroToBKe
oOeXAbl AN CTUPKK, CYLLKM, rMaXKeHNs
(COpTMPOBKa, 04MCTKa KapMaHOB,
MapKnpoBKa Npu HeobXxoaAMMOCTH,
yKknagablBaHve B Tapy AN NepeHOCKn);

CTUPKY, CYLLKY, rnaxeHune
oOeXAabl;

obecneyeHne coxpaHHOCTH
OOeXbl NOCNe CTUPKU, CYLLKU,
rnaxxeHus;

BblAauyy M JOCTaBKy oaexabl
nocre CTUPKK, CYLLKM, rMaKeHns
nony4aTento ycnyru

Ycnyra npegocraenseTcs B
COOTBETCTBUU C NpaBuiamu
BHYTPEHHEero pacnopsaka,
rpacpmkomM okasaHus
COOTBETCTBYIOLLMX YCIIyT.

Monyyatenb ycnyru OomKeH
ObITb NPOUHMOPMUPOBAH O CPOKax
BO3BpaTa oAexabl Npu Ux caade B
CTUPKY, CYLLKY, rMaXeHue.

Jlvuo, okasblBatoLLiee ycnyry,
MOMMKHO NPONTM UHCTPYKTaX Mo
paboTte ¢ obopygoBaHuem,
MCMonNb3yeMbIM ANt CTUPKK, CYLLKU,
rnaXxxeHus.

Ycnyra gonmkHa okasbiBaTbCs
B cnevumanbHo o60pygoBaHHOM
NoMeLLeHUN NSt CTUPKK, CYLLIKW,
rnaxkeHusl, COOTBETCTBYHOLLEM
CaHWTapPHO-TMIIMEHNYECKIM
TpeboBaHaM 1 TpeboBaHUAM
noxxapHou 6e3onacHoCT ¢
MCMoNb30BaHMEM MUCTNPABHOMO
o6opyAoBaHns, NpegHa3Ha4YeHHOro
ANs1 CTUPKM, CYLLKW, FTaXeHWS!.

MNpuem ogexabl MoxeT
OCYLLEeCTBMATLCS B AYLUEBON.

Mpu cbope (Bblgave),
TPaHCNOPTUPOBKE, CTUPKE OOEXAbI
OMMKHbI cobnoaaTbCcs caHUTapHble
HOpMbI U NpaBuna.

JNInyHble Bewu, caaBaemble B
CTUPKY, AOMMKHbI UMETb
COOTBETCTBYHOLLYI MapPKUPOBKY.

CpepnctBa v nporpamMmmbl,

McrnoJib3yemble ana CTUPKU, CYLLKU,




rnaxxeHus oaexabl, AOIKHbI
COOTBETCTBOBaTb YCTAHOBIEHHBIM
TpeboBaHNAM 1 pekoMeHaaLUsaM Mo
BKCMNyaTaumm, y4nTbiBaoLLM
TEXHOMNOrMIo npouecca u
NPenAaTCTBYOLWMM NOBPEXAEHMIO
odeXAbl B pe3ynbTate CTUPKH,
CYLLKW, rMaXeHuns.

OkasaHune ycnyrm SOSmKHO
obecneunTb yaoBneTBOpeHme
noTpeGHOCTU nonyyartens ycnyru B
HOLLEHMMN YNCTON, akKypaTHOM
ogexabl, ee CBOEBPEMEHHON CMEHe

37.8. cmeHa
(nepectunaHue)
nocTtenbHoro 6enbs

Ycnyra npegycmaTtpuBaeT:

HabnogeHne 3a COCTosTHUEM
NOCTENBHOro Genbs, KOHTPOb CPOKOB
CMEHbI;

MHOPMUPOBaHME NonyyaTens
yCnyru o rpacouKke CMeHbI,
nocrneaoBaTenbHOCTM OENCTBUN MpU
CMeHe NocTenbHOro 6enbs;

NMOArOTOBKY YMCTOrO
nocTenbHoro 6enbs (B TOM ymcne
nogbop 6enbs, gocTaBka B rpynny);

MOMOLLb B CHSITUW FPSI3HOTO
noctenbHoro 6enbs;

OLEHKY COCTOSIHUS MaTpaLa,
NnoayLuKW, ogesna, ux 3ameHa npu
Heobxo4MMocCTy;

NMOMOLLb B 3aCTUITAHUM YNCTOTO
noctenbHoro 6enbs, ero
pacrnpaBneHnn Unm ero nepecTunaHny;

cOop rpsiI3HOro NOCTENBHOrO
Genbs B cneuunanbHyto Tapy 1 BbiBO3 B
crneumnanbHoe NoMeLleHne Ans CTUPKK

Ycnyra npegocraenseTcs B
COOTBETCTBMM C YCTAHOBIEHHbIM
rpacpmkom n npaesunamm
BHYTPEHHEro pacnopsiaka, a Takke
npw 3arpsi3HEHNN.

3acTunaemoe noctenbHoe
Oenbe AOMKHO BbITb YNCTbIM,
BbIrMaXXeHHbIM, 6e3 gedekToB U
noaxoasiLero pasmepa.

B npouecce okasaHus ycnyru
\InoMmKHO BbITb 0becneyeHo
CTMMYNMPOBaHWE 1 NoaaepxaHue
CaMOCTOSITENbHOCTUN NonyyaTens
YCInyr npu 3actunaHnm
(nepecTunaHnm) NOCTENbHOrO
Oenbs, a Takke 6e3onacHOCTb
OCYLLECTBIEHUSI 3TON Npouenypsbl.

OkaszaHue ycnyru OormKkHO
obecneynTb CMeHy NOCTENbHOMO
Oenbs

37.9. okasaHue NoMOoLLK B
CMeHe HaTenbHOoro 6enbs

Ycnyra npegycmaTtpuBaer:

ocyLecTBneHne HabnogeHus 3a
COCTOSIHMEM HaTenbHOoro 6enbs,
KOHTPOJTb CPOKOB CMEHbI;

MHopMMpoBaHUe nony4varens
yCnyru o nocnegoBaTenbHOCTU
\NeNCTBMI NP CMEHE HATENbHOIo
Oenbs, peyeBoe COMPOBOXAEHNE
OCHOBHbIX AEWNCTBUN;

NMOArOTOBKY YMCTOrO HaTENbHOro
Oenbsa (B TOM YMcne JOCTaBKa B
rpynny, packnagbiBaHue);

MOMOLLb B CHATUW (OdeBaHnM)
HaTenbHoro 6enbs;

oKasaHue npakTU4eckon NoMoLLm
B CHATWUM (OAeBaHWM) HaTenNbHOro
Genbs B COOTBETCTBUM C
MHAMBUAYaNbHbIMU NOTPEBHOCTSAMMU
nonyyatensi ycnyru;

cOop rpsiI3HOro HaTenbLHOro
Oenbsa B cneyunanbHylo Tapy 1 BbIBO3 B
crneumnanbHOe NoMeLLeHne s CTUPKK

Ycnyra npegoctasnseTca npu
HeobXxoaMMOCTN B COOTBETCTBUMN C
npaBunaMm BHyTPEeHHEro
pacnopsigka, a Takke npm
3arpsisHeHWU.

B npouecce cmeHbl
HaTenbHOro 6enbs HeobxoaMMo
MHcopMmpoBaTh 0
nocrneagoBaTeNibHOCTU AENCTBUN,
noaaepXuBaTtb U pasBuBaThb
CaMOCTOATENbHOCTb MonyYvaTens
ycnyrm, obecnednBas 6e3o0nacHOCTb
\NecTBUN (OBWDKEHUN).

Ycnyra gomkHa
OCYLLIECTBIATLCA C cCObnoaeHmemM
Mep NPUBaTHOCTMW.

OkaszaHue ycnyru JormkHO
obecneyntTb HEOOXOOUMYHO MOMOLLb
nony4aTtento ycrnyru B CMeHe
HaTenbHOro 6enbs 1 coaencTBoBaTh
POPMUPOBAHMIO, Pa3BUTUIO
(noaaepXaHuio) HaBbIKOB
camoobcnyxmBaHus

37.10. oka3zaHne nomoLum B
odeBaHNN, CHATUN

Ycnyra npegycmaTtpuBaer:

HabniogeHne 3a CoCTOAHUEM

Ycnyra npegoctaensieTcs npu

Heo6Xxo0QMMOCTH B COOTBETCTBUM C




ogexnabl, nepeogeBaHNn

onexabl, KOHTPOSb CPOKOB CMEHbI;

NMHOPMUpPOBaHME nonyyaTens
ycnyrn o HeobxoamMmocTu
nepeodeBaHusi, NOCNeAoBaTENbHOCTM
NEeNCTBUM NpU CHATUN (O4eBaHNN)
oOexabl, pe4yeBoe ConpoBoXaeHne
OCHOBHbIX JENCTBUN;

nomoLlb B nogdope ogexapl B
COOTBETCTBMM C CUTyaLnen,
CE30HHOCTbH, NMOroAHLIMU YCIOBUSIMU;

NMOAroTOBKY oAexAabl (B TOM
yucne CHATWE C Beluarnok,
packnagbiBaHue no nopsiaky
oLeBaHus);

NMoMoLLb B CHATUW (0geBaHnK)
ooexabl;

cbop rpsisHon ogexapl (npu
HeobOXx04MMOCTI) B crieuuarnbHyo Tapy,
BbIBO3 B CreyunarnbHOe nomeLLeHne

npaBunamMv BHyTPEHHEro
pacrnopsigka, a Takke npwu
3arpsi3HEHUN.

Opexpana noBcegHEeBHOro
MCMNONb30BaHUs, AOMKHA ObITb
HMCTON, yOoBHON, COOTBETCTBOBATL
POCTY 1 pa3mepy, CE30HY.

B npouecce okasaHus ycnyru
IDOJMKHO ObITb 06ecnevYeHo peveBoe
COMPOBOXAEHNE OCYLLECTBNSAEMbIX
\NENCTBUI, X NOCNeaoBaTENbHOCTb
1 6e30nacHoOCTb, a Takke
CTUMYIMPOBaHWE U Noaaep>KaHue
CaMOCTOATENbHOCTU Nony4arTensi
YCRyr1 Npu ogeBaHum1, CHATUN
(nepeogeBaHun) ogexapl.

Ycnyra gomkHa
OCYLLIECTBNATLCA C COONoaeHNEM
Mep NPUBaTHOCTM.

OkasaHwue ycnyrn AomKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM nonyyaTens ycnyrm B
KOMOPTHOCTN, ONPSATHOCTYH
oAexnbl, ee CMeHe

37.11. okasaHne nNomoLim B
npueme nuLm

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyyarenem
YCInyrv ycrnoBuii 1 nopsiaka npvema
nuLKn, Xxapakrepa Heobxogumon
nomoLuu;

MHOPMUPOBaHME O
HavMeHoBaHuW (cocTase) 6o,
obecneyeHne peyeBoro
CONPOBOXAEHMS MpoLuecca npuema
nuLn;

OKa3aHue NoMoLLM B NOArOTOBKE
K npyvemy nuLLm (B TOM YMCIIE MbITbE
pyK, NepeMeLleHne K CTony, npuaaHue
HeobX0AMMOro NONOoXeHWs Tena) u
MecTa NSt NPUHATUSE NLLK (B TOM
Jucne nepectaHoBKka Mebernu,
pa3MelleHme npucnocobneHnn ans
KOpMIIEHUs1, CepBMpOBKa cTona (npu
HeobXxoaMMOoCTHN);

NMOAroTOBKY MULLM K Npuemy
(oCTyXeHune, namenbyeHne n ap.);

NoOMOLLb B NpUeme nuim (B Tom
Jucre nogaepXkusaHve pyk, nocyabl)
NNy KopmIeHue

Ycnyra npegoctaBnsieTcs npm
Heobx0AMMOCTU B COOTBETCTBUM C
YCTaHOBIEHHBIM PEXUMOM NUTaHUS,
npaBunamMy BHyTPEHHEro
pacnopsigka u COCTOSIHUEM
300pOBbA.

KopmrnieHue (npuHATME NuLLn)
NOIMKHO OCYLLIeCTBRATLCH B
cneumanbHO NpegHa3Ha4YeHHbIX
MecTax unu cneuuansHo
060opyAoBaHHON YacTu rpynnbl.

OkaszaHue nomoLum B npueme
nyLWK oCyLLIeCcTBNsIeTCA nocne
BbIMOSIHEHNS TUTMEHNYECKON
npouenypbl (MbITbe PyK) 1
HenocpeACTBEHHO Nocre nogayu
(OoCTaBKM) NUTaHWS, ero NOAroToBKU
K NPUHATUIO (OCTY>KEHUE,
n3mernbyeHue).

Mprem nuwm (kopmneHue)
NOIMKEeH OCYLLECTBIATLCS C yYETOM
BO3MOXHOCTU MpUeMa MuLum
nonyyatenem ycnyru, B
KOMGOPTHOM OIS HEro Temne,
obecneunBaTb 6e30NacHOCTb Npu
npueme nuLLW.

B npouecce okasaHus ycnyrm
\NOMmkHbI BbITb 06ecneyeHbI
CTUMYyNMpOBaHWe 1 NoaaepxaHne
CaMOCTOSATENbHOCTM NosyyaTens
YCnyrvu Npu npuemMe nuuim, pevyesoe
COMPOBOXJEHNE OCYLLECTBMNAEMbIX
NeNCTBUN.

Mpun oka3aHMKn ycryrm SOSMKHbI
MCNoNb30BaTLCH YNCTbIE U

Oe3onacHble nocyga un ctosioBble




npubopsbl, noaxoasLine ons
nony4aTens ycrnyru.

Mpyn Heo06Xx0AUMOCTUN AOIMKHbI
MCMNONb30BaTbCSl aCCUCTUBHbIE
yCTpoWcTBa U Npucnocobnenuns,
afanTupoBaHHble Npubopbl 1
nocyna anst obecneyeHus
MaKcUMaribHON CaMOCTOATENbHOCTU
nony4aTens ycnyr npu npyeme
nnLm.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeEHME
noTpeGHOCTUN nonyyartens ycnyru B
npueme nuLin

37.12. okasaHne NomoLim B

BbINOJIHEHUN CaHUTAPHO-TUTMEHNYECKNX Npouenyp:

37.12.1. ymbIBaHue,
noagmMbliBaHne

Ycnyra npegycmaTtpuBaeT:

obcyxaeHne ¢ nonyvyarenem
ycnyru nopsigka 4encTeuin npm
YMbIBaHWM, NOAMbIBaHWNW, XapakTepa
nomoLuy;

NMOMOLLb B NepemMeLLeHnn K
MECTY YMbIBaHWs, NOAMbIBaHWA UK (C
y4EeTOM COCTOSIHWS 300pOBbS);

NMOAroToBKY HEO6X0AMMOrO
MHBEHTaps 1 CpeacTB MUYHON TNIMeHbI
(MbIna, nonoTeHua);

NMoMOLLb B CHATUW (OgeBaHnK)
ogexapl, HatenbHoro 6enbs,
NOAry3HUKa;

MOMOLLb B YMbIBaHWU,
NoAMbIBaHUK C COBNIOAEHNEM TEXHUKM
BbIMOSIHEHNS YKa3aHHbIX NpoLeayp;

BbITUPaHWE NONoTEHLEM

Ycnyra npegocraenseTcs B
COOTBETCTBMM C YCTAHOBIMEHHbIM
rpadoukom 1 npaBunamm
BHYTPEHHEro pacnopsgka, a Takke
Npwv 3arpsa3HeHnN.

JIvuo, okasbiBatoLlee ycnyry,
NOImKHO 4O Havyana npoueaypsbl
OCYLLECTBUTb r'MIMEHNYECKYHO
NoAroToBKYy pyk 1 6biTb 06ecneyeHo
cpeacTBaMy MHAMBUAYaANbHON
3awunThl.

CneumnaneHble NOMELLEHUS n
obopyaoBaHue, Ncnonb3yemMble 4ns
YMbIBaHMWS, MOAMbIBAHWS, JOJIKHbI
COOTBETCTBOBATb TpeboBaHNSAM
CaHUTapHbIX HOPM U MpaBun.

YMbIBaHve (NogmbiBaHMe)
INOIMKHO ObITb KOMAOPTHBIM ANA
nonyyatens ycnyru,
COMpOBOXAaTbCs peyYeBon
MHCTPYKUunen paboTHuKa,
OCYLLEeCTBNATLCH TENMon BooM,
obecneyvnBaTh BbITUPAHME NMLA,
Tena.

Ycnyra gomkHa
OCYLLECTBMATLCA C cobnogeHnem
Mep MPUBaTHOCTMW.

Mo BO3MOXHOCTY LOIMKHBI
ncnonb3oBaTbed TCCP,
ACCUCTMBHbIE YCTPOMCTBA U
TEXHOMOorMmn, NO3BONAILLME
obecneunTb MakCMMarbHY
CaMOCTOATENbHOCTb Nnony4yarenen
YCIyT Mpu BbINOSTHEHUN
CaHUTaPHO-TUTMEHNYECKNX
npoueanyp.

OkaszaHue ycnyru gormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
yxone 3a cobow, nogaepxaHum
NMAYHON TUIMEHBI, @ Takke
coaencTBoBaTb POPMMPOBAHMLO,
pasBUTUIO (MOLAAEPKAHMWIO) HABBIKOB
camoobCnyXnBaHus

37.12.2. ynctka 3y6oB

Ycnyra npegycmaTpuyBaer:

Ycnyra npegoctaBnseTcd B




obcyxaeHne ¢ nonyyarenem
ycnyri nopsiaka eVCTBUN NPU YNCTKE
3yboB, xapaktepa nHamsuayansHon
nomMoLuu;

MOMOLLb B MEPEMELLEHNM K
MECTY YMCTKM 3y0O0B;

MOAroTOBKY CPEACTB JINYHON
rmrneHbl (3ybHas weTtka, 3yoHas
nacTta), ctakaHa (Kpy>ku) ¢ Bogon,
nonoTeHuUa;

NOMOLLb B YMCTKe 3y6oB, yxoae
32 MONOCTbIO pTa, NONOCKaHUW;

MOMOLLb B BbITMPaHWK
nonoTeHueM nuua

COOTBETCTBUW C YCTAHOBIEHHbIM
rpacbnMkom 1 npaBunamu
BHYTPEHHEro pacnopsaka, a Takke
Npwv 3arpsi3HEHUN, BO3HUKHOBEHMWM
ianckoMdopTa y nony4vatenst ycnyru.
Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO 4O Hayana npoueaypsbl
OCYLLECTBUTb MTMIMEHNYECKYHO
NMOArOTOBKY PYK W BbINOMHATb
(KOHTPONUPOBATbL) NPaBUNBHYIO
TEXHUKY YNCTKM 3yOOB.
CpeacTsa, ncnonb3yemble
Npwv YncTke 3y60B, AOMKHbI UMETb
HEWCTEKLININ CPOK rOAHOCTMU.
Mpouecc yxoaa 3a nonocTbio
pTa, YNCTKN 3yOOB A0IMKEH ObITh
KOMOPTHBLIM A5 nony4vaTtens
YCIyru, OCyLLLeCTBMASATLCS YTPOM U
BEYEpOM, a Takke npu
HeobOXx04MMOCTU Nocne npuemMa
nuLK, BKNoYaTh NOMOLLb B
NnonockaHum pTa, B nogaepxaHum
CTakaHa (Kpy>KKu) Ansi NONIOCKaHus,
BbITUPaAHUM NMLA NONOTEHLEM.
OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpEHME
noTpebHOCTM Nony4yaTenst ycnyru B
HnCTKe 3y6oB

37.12.3. npnyecbiBaHne

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHune ¢ nonyvarenem
ycnyru nopsigka AeicTBuim npu
NnpuyecbiBaHWW, XapakTepa NoMoLy;

oKasaHue NomMoLLn B
pacyecbiBaHUN BOMOC
MHOMBMAYaNbHOW pacyecKom
nonyvarenst ycnyru, 3anneTeHnm
(3akanbiBaHUW) BONOC (Mpu
HeobxoaMMocTH)

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUM C MPaBUnamm
BHYTPEHHEro pacropsiaka, a Takke
No 3anpocy nony4varens ycnyru.

Mpwu okasaHum ycnyru
[onyckaeTcs UCNonb3oBaHmne
TONbKO MHAMBUAYaNbHOW pac4ecku.

[Mpy npuyecbiBaHNN JOMKHbI
y4YnTbiBaTbCA NO BO3MOXHOCTU
noxxenaHua nonyyaTensa ycrnyru.

OkaszaHue ycnyrn JormKHO
obecneunTb yooBNeTBOPEHWE
noTpebHOCTEN B NpUYeChIBaHUM

37.12.4. nomoulb B
NPUHATMKN Oywia

Ycnyra npegycmartpuBaert:

obcyxaeHune ¢ nonyvarenem
ycnyru nopsiaka AeicTBuim npu
NPUHATMKW Oyla, XapakTepa NnoMoLu;

NMOMOLLb B NEepeEMELLEHUN B
NOArOTOBIIEHHYHO AYLUEBYHO;

MOMOLLb B CHATUW (OdeBaHnM)
o4eXabl U HaTenbHoro 6enbsi, 06yBy;

NomMoLLb B MbITbe BOJOC, Tena ¢
cobnoaeHneM TEXHUKN MbITbS;

HabnaeHne 3a COCTOAAHUEM
nonyyatenst ycrnyru ¢ Lernbto
OrpaHUYeHnst BpEMEHU NMpoueaypbl Npu
bkanobax Ha yxyaLweHue
CaMO4yBCTBUS;

NMOMOLLb NpW BbIXOAE U3 AyLua,
06TUpPaHNN NONOTEHLEM;

nomolLlb B cbope rpsisHoro 6enbs

(B TOM YMcne oaexabl, HaTenbHOro

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C NpaBuiaMmm
BHYTPEHHEro pacnopsgka, a Takke
Npv HEOOXOAMMOCTM.

JInuyo, okasbiBatoLLee ycnyry,
\NOIMKHO 4O Hayana npoueaypbl
OCYyLLUECTBUTb TMTMEHNYECKYHO
NoAroTOBKY pyK 1 ObiTb 06ecneyeHo
MHaOnBMOyanbHbIMW cpeacTesamMmm
3alUMnTHI.

MomelleHns n o6opyanoBaHue,
ncnonb3yemble NS NPUHATUA ayLia,
NOIMKHbI COOTBETCTBOBATb
CaHUTapHbLIM HOpMaMm ¥ Npasuam,
a Takke nNpu Heo6Xo4MMOCTH
06opyaoBaHbl cneumnanbHEIMM
nprcnocobneHamMm ¢ y4eTom
MHAVMBUAYyanbHbIX NOTpebHoCTEN
nonyyatens ycnyru (mopy4Hu,




Genbs, nonoTeHew);
NMOMOLLb B COMPOBOXAEHNM B

rpynny

NOABLEMHUKN, CTYNbS (NaBOYKM) AN
CUAEHUS).

Motowume cpenctea,
ncnonb3yemble Npy NPUHATUW ayLla,
\DOJDKHBI UMETb HEUCTEKLLNIM CPOK
rogHOCTWN, COOTBETCTBOBATb
TpeboBaHnsim 6e3onacHoOCTMW.

KoHTponb 3a Hannumnem
MHOVBMAYaAIbHbLIX TMIMEHNYECKMX
cpencTs.

B npouecce npegocTtaeneHus
ycnyrn gormkHo obecnevnBaTtbes
HabngeHne 3a camo4vyBCTBMEM
nony4aTtenst ycrnyru ¢ Lernbto
NPUHATUSA CBOEBPEMEHHbIX Mep B
Ccny4dae ero yxygleHus.

OkasaHwue ycnyrn AomKHO
obecneunTb yaOBNETBOPEHME
noTpebHOCTM nonyyaTens ycrnyrm B
NPUHATUKM gylia

37.12.5. MbITbe ronosbl

Ycnyra npegycMmaTpuBaerT:

obcyxaeHne ¢ nonyvyarenem
ycnyri nopsaka AeviCTBUN NP MbiTbe
ronoBbl, XapakTepa NoMoLLM;

NMOMOLLb B NEPEMELLEHNMN K
MECTY MbITbs FONOBbI, MPUHATUN
yOoBHOM No3bl;

MbITb€ BOJIOC, rOf0BbI C
cobnoaeHnemM TEXHUKN MbITbS;

MOMOLLb B pac4ecbiBaHUN (00 U
nocre MbiTbs), 06TUpaHUK
NOnoTeHLEeM, CyLLKe BOSOC C
ncrnonb3oBaHmeM deHa

Ycnyra npegocraBnsieTcs B
COOTBETCTBUM C NpaBunammn
BHYTPEHHEro pacnopsgka, a Takke
no HeobxoanmocCTH.

Jlvuo, okasbiBatoLee ycnyry,
NOMMKHO 0 HaYana npouenypsl
OCYyLLECTBUTb TMTIMEHNYECKYHO
NMOArOTOBKY PYK.

CneuuanbHble NOMELLEHNE U
obopyaoBaHue, UCNosb3yemble A5
MbITbS TOSTOBbI, AOMKHbI
COOTBETCTBOBATb CAHWUTAPHbLIM
HOpMaM 1 nNpaBunam.

Motowme cpenctsa,
MCMNoJib3yeMble Npn MblTbe roJioBbl,
OJDKHbI UMEeTb HEUCTEKLLNI CpoK
rogHOCTWU.

MNepepn ocyuwecTeneHnem
MbITbA rOJ10Bbl JOJKHbI ObITb
NoAroToBIEHbI BCe Heobxoaumble
cpencTBa U MHBEHTapb (B TOM yucrne
LUaMMNyHb, NOMOTEHLIE,
MHAVMBUAOyanbHas pacyecka).

OkaszaHue ycnyru OormKkHO
obecneuntb ya0BNETBOPEHNE
noTpebHOCTM nonyyaTens ycnyrvm B
MbITbe roJ10BbI

37.12.6. rurneHnyeckas
obpaboTka HOr n pyk
(CTpwkKa HOTrTEN)

Ycnyra npegycmaTtpuBaer:

onpegeneHne HeobxoanMocTu
rMrmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHOCTEeN npoueaypbl B
3aBMCMMOCTM OT COCTOSIHWSI 300POBbS
(3aboneBaHuA);

obcyxaeHune ¢ nonyvarenem
ycnyru nopsiaka AeicTBum npu
06paboTKe Hor (pyK), xapakTtepa
nomoLuu;

MOAroTOBKY pPyK (HOr) Ans
rmrmeHnyeckom oopaboTku;

CTPWXKKY HOITEW Ha pyKax U

Ycnyra npegoctasnseTcd B
COOTBETCTBUU C NpaBuiamu
BHYTPEHHEro pacnopsgka, a Takke
Nno Heo6xoauMoCTH.

Nuuo, okasbiBatoLLee ycnyry,
OIMKHO Nepej HavanoMm npoweaypbl
OCYLLECTBUTb TMIMEHNYECKYIO
06paboTKy pyK.

[JonyckaeTcsa ocyLLecTBNSATb
06paboTKy HOr U pyK C
MCMoNb30BaHWEM MHOMBUAYANbHbIX
MHCTPYMEHTOB.

[pn cTpuKKe HOrTEn OOIMKHbI




Horax ¢ cobnogeHnem mep
0e30nacHOCTU N TEXHWKN 06paboTkM
HorTen

cobnogaTbca TeXHOMNorns
BbINONHEHWUs1 AaHHON NpoLeaypsbl,
Mepbl 6€30MacHOCTH, YCTPaHATLCA
pPUCKM TPaBMUPOBAHMSA NonyyaTens
yCnyru.

OkaszaHue ycnyru 4ormKkHO
oGecneuntb yooBneTBOpeHNe
nonyyaTtens ycrnyru B
rMrmeHnyYeckon obpaboTke Hor 1 pyK

37.12.7. cMeHa
noarysHuka

Ycnyra npegycmartpuBaer:

nHOpPMUPOBaHNE Nony4daTens
yCcnyrn o npeacrosiwien npoueaype,
o6cyxaeHne ee ocobeHHOCTEN;

COMPOBOXJEHUE K MECTY CMEHbI
Noary3HuKka;

NMoMOLLb B CHATUW (OgeBaHnK)
onexnapl, 6enbs, 3arpA3HEeHHOro
NOAry3HWKa 1 ogeBaHWe YMCTOro;

rmrmeHmnyeckyto obpaboTky (B
TOM YMcre NnogmbiBaHve, NPOTUPaHuE);

ybopKy CHATOro noarysHuka B
cnewumanbHO OTBEAEHHOE MECTO

Ycnyra npegoctaBnsietcs no
Mepe HeobXxoanmMOoCTu.

Jlvuo, okasbiBatoLlee ycnyry,
\AOJDKHO nepen Ha4vanom npouenypbl
OCYyLLECTBUTb TMTMEHNYECKYHO
NOAroTOBKY PYK (MbITbE PYK,
HageBaHWe nepyaTok), a Takke
BrajeTb HaBblkamMy OeBaHuWs
(CHATUSI) MOATY3HNKOB.

cnonb3oBaHHbIE NOAry3HUKU
NOIKHBI ObITb NOMELLEHbI B
cneumansHO 060pyaOBaHHOE MECTO
inns cbopa.

Mpwn okasaHum ycnyrm gormkHa
cobnogatbcsa ocobas KOPPEKTHOCTb
No OTHOLLUEHUIO K nony4aTtento
ycnyru, a Tarke obecrnedeHo
cobnogeHve mep NpUBaTHOCTK.

Oka3zaHue ycrnyrv JOMmKHO
obecneuntb yooBneTBOpEHWE
noTpeBGHOCTU Nony4aTens ycnyru B
CMeHe NnoAry3Huka

37.13. conpoBoXaeHue K
MecTy npoBefeHuns
peabunuTaumnoHHbIX,
a0UNUTaLMOHHBIX
MeponpusaTUiA, npouenyp,
3aHATUA N 0bpaTHO

Ycnyra npegycMmaTpuBaerT:

obcyxxgeHune ¢ nonyyartenem
YCINyrn ycroBuin n ocobeHHoCTEN
nepenBwKeHNst K MecTy NpoBeaeHNs!
peabunuTaumoHHbIX, abMNUTALMOHHBIX
MeponpusTUIA, Npouenyp, 3aHATUN U
06paTHo;

NMOMOLLb B MOATOTOBKE K
nepegswkeHnto (Mpm HeobxoaMMocCTH);

COMpOBOXAEHNe nonyyaTens
yCnyru, B TOM 41cne ¢
Mcrnonb3oBaHMeM Npy HeobXxoaMMOCTH
TCCP, accuUCTUBHbIX YCTPOUCTB U
TEXHOIOMMIN, K MECTY NpOBeAEHMUS
peabunnMTaumoHHbIX, abUNUTaLNOHHbBIX
MeponpusaTUIA, Npouenyp, 3aHATUN U
06paTHoO;

yCTpaHeHne aNeMeHTOB cpefpl,
3aTPYOHSIIOLLMX NepeaBuKeHne (B TOM
4ucrne OTKPbITUE UNK 3aKpbiTue
nBepen, oToABUraHve
MenkorabaputHo Mmebenun, BbI30B
nudTa);

oXvaaHve B MecTe NpoBeaeHns
peabnnmTaunoHHbIX, abMIMTaLNOHHbIX
MeponpusaTUi, NpoLeayp, 3aHATUN
(npu HeobxoanmMocCTK)

Ycnyra npegoctaBnseTcs B
COOTBETCTBUW C NpaBuiamu
BHYTPEHHEero pacnopsaka,
YCTaHOBMEHHbIM rpacmkom
BbINOMHEHNSI COOTBETCTBYIOLLNX
peabunnmTaumMoHHbIX MEPONPUATUR,
npoueayp, 3aHATUN.

Bpemsa n mapLupyT
nepenBwXeHNst 4OMKHbI ObITh
corfnacoBaHbl C mony4aTenem
YCNyrun, yuuTbiBaTb €ro
MHAMBMAOYyarnbHble 0COBEHHOCTH
(cocTosiHMe 340poBbS,
MCMonb3yeMble acCCUCTUBHbIE
YCTPOMCTBA, CKOPOCTb
nepenBwKeHnst).

MapLupyT SOImKeH BKNoYaTb
CONpoBOXAeHMe OT MecTa
NOCTOSAHHOIO NpebbiBaHMSA
(kOMHaTbl) K MECTY NpoBeaeHns
peabunuTauMoHHBbIX,
abMNMTaLMOHHBIX MEPOMNPUATUN,
npoueayp, 3aHATUA U 06paTHoO.

JNvuo, ocyuwiecTersoLlee
CONPOBOXAEHNE, OOMKHO ObITb
0by4yeHOo npaBunam u
0COOEHHOCTAM COMPOBOXAEHUS NNLY
C PasnUYHbLIMU HapPYLUEHUSMMU.

ConpoBoXxaeHne JOIMKHO




obecneynBaTb 6€30MNacHOCTb
NBMKEHWIA nonyyvaTens ycnyru, a
TakkKe CBOEBPEMEHHOE
MHOPMMUPOBAHME O 3HAYUMbIX
AnemeHTax cpegpl (B TOM yucre
noporax, 6opAatopax, ABepsx).
OkaszaHue ycnyru gormKHO
obecneuntb yooBneTBOpPEHNEe
noTpebHOCTM NonyyaTens ycnyru B
De3onacHOM NepeaBMKEHUN K MECTY
NpoBeAeHUs peabunuTaunoHHbIX,
@0OMNUTaALMOHHBIX MEPONPUATUR,
npoueayp, 3aHaT1Mn u obpaTHo

37.14. okasaHne nNomoLim B
Nonb30BaHWUK ycryramm
TenedOHHOW CBA3U U
NOYTOBOW CBSA3U
(yTo4HeHne n Habop
HoMmepa, HanucaHue u
oTnpaBKka OTNpPaBeHUN
NUCbMEHHOWM
KOPpPEeCnOHAEHL MM 1
Apyroe)

Ycnyra npegycmaTtpuBaeT:

YTOYHEHWe y nony4yartens ycnyr
noaxoasuero cnocoba ceA3w,
coaepxaHus n obbema Heobxoanmon
nomoLuu;

OKa3aHvne HeobXoaMMON NOMOLLU
nonyyartento ycnyru (B TOM yucrne
nomoLlb B Habope TenedoHHOro
HOMepa, 3NeKTPOHHOro agpeca,
COXPaHEeHUN COOTBETCTBYHOLLEN
nHdopmaumm (3anuncw),
OCYLLECTBEHNN CMC-NEPENNCKN);

NMoMOLLb B OTNpaBke
9NEKTPOHHbIX MMCEM, COOBLLEHNI,
COBEPLUEHUN 3BOHKA;

MOMOLLb B COCTaBMIEHUM
(HanucaHun, Habope) MMCbMEHHOMN
KOppecnoHAeHUMM (B TOM Yucrne
nucem, OTKPbITOK, COOOLLEHNIA), NX
OTNpaBke, MPOYTEHUM OTBETA;

MOKYMKy 3a C4eT nonyyartens
ycnyrn HeobxoanmMon neyaTHom
npoayKkuun (B TOM YMcrne Mapok,
KOHBEPTOB, OTKPLITOK);

onnaTy (3a cyeT cpeacTB
nonyyatens ycnyru) MmobunbHomn
CBSI31, JOCTyNa K rnobanbHoM
KOMNbOTEPHON ceTn NHTepHeT

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycrnyru.

[ns okasanus ycnyr 8 PLION
[NOMKHbI ObITh CO3[4aHbl YCNOBUSA
[ANs NONb30BaHWA yCryramu CBsA3u.

JNvuo, okasbiBatoLee ycnyry,
NOImKHO obecneunTb
KOHUAEHUNANbLHOCTb
MHdopmaLmm, NOMyYEHHON Npu
MCMNOMHEHNN CBOMNX 0BA3aHHOCTEN.

Mpu ocywecTBneHum
nnatexen (NOKyNokK) 3a cyeT
CpeacTB nony4vatens ycnyru Bce
pacxoabl OOMKHbI ObITh
noATBEPXXAeHbl AOKyMEHTarbHO
(4ek, KBUTaHLMSA).

OkasaHune ycnyrm gOrmKHO
obecneunTb NOMOLLb Nony4aTento
YCNnyru B NoMb30BaHWM ycryramv
CBS131, OCYLLLECTBMEHNUM
KOMMYHMKaLIMN C pOACTBEHHUKAMMW,
3HAaKOMbIMU

38. CoumanbHoO-nocpegHny

€CKVe YCIyru:

38.1. cogencTBue B
nony4yeHnn obpasoBaHus c
Y4ETOM COCTOSIHUSA
300pOBbS

Ycnyra npegycmartpuBaert:

N3y4yeHne 3aKoYeHU LLEHTPOB
KOpPEKLMOHHO-Pa3BMBatoLLENO
00y4eHus n peabunuTaumm no Mecty
PKUTENbCTBA M CNPaBOK U3 yUpeXaeHun
06pa3oBaHMs C Lenbio opraHM3aumm
0bpa3oBaTenbLHOIo NpoLecca;

cosfaHue ycrnosun ang
OCyLLECTBEHNss 06pa3oBaTenbHOro
npouecca B PLON;

obecneyeHne CONPoBOXAEHUS
(8o y4ebHoro knacca);

cofencTame B obecneyeHmm
HeOo6XOAMMbIMU LLKOSbHBIMU
NpUHaaNEeXHOCTAMN,
BCMOMOraTesibHbIM MaTepuarnom,
y4yebHon nuTepaTypowm;

NMOMOLLb B MOATOTOBKE U

Ycnyra npegocraBnsieTcs B
COOTBETCTBMM C COCTOSHUEM
300poBbs s obecneveHns
peanu3auuy npae B o6nacTtu
06pa3oBaHmns, rapaHTUPOBaHHbIX
Kopekcom Pecnybnukn benapyck 06
o6GpasoBaHmu.

Ycnyra npegocrasnseTtca
HenocpeacTeeHHo B PLUAN.

B PLOW pomkHbl ObiTb
CcO34aHbl YCMOBUS OIS OpraHn3auum
obpasoBaTenbHOro npotecca (B Tom
yncne y4yebHble knacchl, KaBUHETDI
115 caMonoAroToBKU, TPYAOBbIE
MacTepcKkue), aganTUpoBaHHbIE C
Y4ETOM COCTOSIHUSA 300POBbS U
0coObIX NoTpebHoCTEN Nony4varens
yCnyru.




0hOpMNEHNN AOKYMEHTOB ANsi
nonyveHus obpasoBaHus (Bblaaya
Be4OMOCTU 06 ycneBaemMocTu 3a
BpeMms npebbiBaHus B PLIAN)

OkaszaHue ycnyrn JormKHO
obecneunTb co3gaHue ycrnosum Ans
peanu3auuv npaea Ha
obpasoBaHue, B TOM Yncne
MHKMIO3MBHOE 06pa3oBaHue

38.2. nomoLlb B
NnoaroToBke AOMaLLHUX
3aJaHun

Ycnyra npegaycMmaTtpuBaeT:

n3y4deHue notpebHocTen
nony4arensi ycnyru B Nofy4eHum
NOMOLLM ANS BbINOMHEHUS (M3yYeHUs)
3alaHHOro maTepuana;

obbsACHeHNe 3a4aHHOro
MaTepuana nonyyarternto ycnyri B
NOCTYNHOW AN Hero gopme;

nposepka BbINOSIHEHHOMO
3apaHns

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru, B
COOTBETCTBMM C y4EOHBIMU
nnaHamu, pacnmcaHneM 3aHATUN.

Ycnyra okasbiBaeTcs
BOCMNMTaTENEM.

Jlvuo, okasbiBatoLlee ycnyry,
\DOMKHO pacnonaratb MHdopmaumnen
O peKOMEeHZO0BaHHbIX ANs NnL ¢
pasnNMyHbIMM TUMaMWN HapyLUEHWUIA
obpasoBaTenbHbIX MPOorpaMmax.

Ycnyra MoxeT oKa3blBaTbCsl B
MHAMBUOYanNbHON 1 (MNn) rpynnoBon
dopme.

Mpun okazaHMK ycryrm SOSKHbI
YYUTBIBATLCHA MHTEPECHI, XXENaHUs 1
CNoCcOBHOCTM nonyyaTens ycnyru,
ero CocTosiHMe 340pOBbst

38.3. cogencrene B
opraHu3aumu
NPOdOPMEHTALMOHHbBIX
MeponpuATUn

Ycnyra npegycmaTtpuBaeT:
n3y4deHue notpebHocTen
nony4aTtens ycryr Ha npoBeAeHue
AMArHOCTUKN MO BbISIBNIEHWNIO
CKIMTOHHOCTEN 1 CNOCOBHOCTEN K
NpodeccuoHanbHON AeSATENBHOCTH,
TPYLOBOM 3aHATOCTU B OTHOLLEHUM
onpefeneHHbIX BUAOB TPYAOBOW
\nesaTenbHOCTH, Npodeccuit;
OKa3aHWe NocpeaHNYecKomn
nomoLuy Ans npoBefeHus
NPOodOpPMEHTALMOHHBIX MEPONPUSTUI;
oKasaHue NomoLLu B JOCTaBKe B
OpraHn3aLmio, OKkasblBatoLLYH YCryru
no npodopmneHTaLMoHHOMY
TecTMpoBaHuio (Tyda u obpaTHO)

Ycnyra npegocraenseTcs ¢
YY4ETOM COCTOSIHUSI 300POBbS U
BO3pacTa nornyyartens ycnyru.

Ycnyra npeaocTaBnsiteCA B
opraHusaumu, ¢ kotopown y PLIOV
3aKrnoYeH OroBop (cornalleHune) o
COTPYOHNYECTBE.

Ycnyra poskHa BKYaThb
B3aUMOJENCTBUE C OpraHM3aTopamu
NpocdhopMEHTaLMOHHBIX
MeponpusTUN B UHTEpPECax
nony4aTens ycnyru.

Mpw opraHnsaumnm JOCTaBKN B
yypexaeHums (opraHusaumm), Ha
MEepOonpUSATUS, AOMKHbI
MCMoNb30BaTbCs TPAHCMOPTHbIE
cpencTea, COOTBETCTBYHOLMNE
yYCTaHOBMNEHHbIM TpeboBaHNAM, B
TOM YucCre afanTUPOBaHHBIN K
nepeBO3Ke NaccaXunpoB C
OrPaHUYEHUSIMU B NEPEOBWKEHNN.

OkaszaHue ycnyru OormKkHO
COOEeNCTBOBaTb pacLUMpeEHmto
BO3MOXHOCTEN nonyyatens ycnyr
Nno ero coumanbHON UHTerpaumm u
aganTtauuu

38.4. cogencTeme B
nony4YyeHUn MeanuUHCKON
MOMOLLIM, BKNOYas
COMpoBOXAEHNE B
rocynapCTBeHHbIE
opraHusaumnm
34paBOOXpaHeHUs!, UHble
opraHusauum, B TOM YnUcre
0N NpOXoXAeHnst
peabunuTaumoHHbIX,
abUNUTaLMOHHbIX

Ycnyra npegycmaTtpuBaer:

YyTOYHEHUe NoTpebHOCTH
nony4arensi ycryr B nosyyYeHum
nnaHoBOW MeAWLIMHCKON nomoLun (B
TOM Yncne Ans obecnevyeHuns
KOMMMEKCHOCTM peabunuraumu,
abunutaumn);

okasaHue nocpeagHnU4eckomn
nomMoLLm Ansi Nony4yeHnst HeodxoaAMMoMn
NNaHoOBOW MeONLUHCKOWN MOMOLLU
(3aka3 TanoHa, OCyLLeCTBEHNE

Ycnyra npegoctasnseTcd ¢
Y4YETOM pexrma paboTbl
rocygapCTBEHHbIX OpraHu3awumm
34paBOOXPaHEHNS], UHbIX
opraHusaumi ans npoxoxaeHus
peabunMTaunOHHbIX,
QOUNUTALMOHHBLIX MEPONPUSTUN,
06crnenoBaHUA, KOHCYNbTaUWNA.

ConpoBoxaeHue B
rocyapCTBEHHble opraHn3auum
30 paBOOXPaHEHUS, UHbIE




MeponpusTUn,
obcnenoBaHun,
KOHCynbTaumn

3anucu no tenedoHy, Yyepes
rno6anbHyt0 KOMMBLITEPHYHO CeTb
IHTEepHET, yCTaHOBMNEHME KOHTAKTOB C
BpavaMu-crieymanuctamm);
COMNpoOBOXAeHWE B
rocygapCTBEHHYO OpraHu3aumio
30paBOOXPaHEHUS, MHbIE OpraHn3aLmm
0151 NPOXoXaeHnsa obcnegoBaHnn,
KOHCynbTaumi (Tyga u obpaTHo);
oKasaHve NomoLLu npu
nepeaBwXeHUn No rocyaapCTBEHHON
OopraHu3aumm 3apaBooXpaHeHns, NHON
opraHusaumu;
oKasaHue NomoLiun Bo
B3aMMOAeNCTBMM C paboTHMKamu
rocygapCTBEHHOW OpraHn3aumm
30paBOOXPaHEHUS, MHbIE OpraHu3aLmu;
OKa3saHve cooencTeus B
lOCTaBKe B OpraHv3auumio,
OKasblBatoLLyto ycnyru (Tyaa u
06paTHO)

OpraHM3aLmmn ocyLLecTBseTCs
paboTtHukom PLUON.

Jlnuo, ocywecTtensowee
CONpOBOXAeHME, OOMKHO ObITb
00y4eHo npaBunam u
0COBEHHOCTSAM COMPOBOXAEHNS NULY
C pPa3nNMyHbIMW HapPYLLEHNSIMM, B TOM
yucne ¢ ucnonb3oBaHnem TCCP,
ACCUCTUBHbIX YCTPOWCTB U
TeXHonorum (npn HeobxognumocTw).

Jlvuo, okasbiBatoLlee ycnyry,
\nomkHo obecneumBaTtb
GesonacHOCTb nonyyatens ycnyru
Ha NPOTSPKEHUU BCErO BPEMEHU
OKa3aHusi ycryru, CBoeBpeMeHHoe
MHdopmMmMpoBaHme o bapbepax (B
TOM 4Yucne bopatopax, noporax) 1 no
BO3MOXHOCTW X YCTpaHEHUE (B TOM
4ucne OTKPbITUE ABEPEN, BbI30OB
nudgTa).

Jlvuo, okasbiBatoLlee ycnyry,
obecneunsaet
KOHPMAEHUManNeHOCTb
MHdOpMaLmm, CTaBLUEN N3BECTHOM
NPV UCNOSTHEHNN UM CBOUX
06sA3aHHOCTEN.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
nony4YyeHnM HeoOXoaMMOMN
noaaepXku (ConpoBoXxaeHus) Ans
nonyyYyeHns MeguUMHCKON MOMOLLIM

38.5. cogencrteue B
NoceLLeHNN yupexaeHni
KynbTypbl,
NONOMHUTENBHOTO
obpasoBaHus, usnyeckon
KynbTypbl U cnopTa,
y4acTum B JOCYrOBbIX
KynbTypHO-pa3BnekaTesnbH
bIX MEPOMNPUATUAX BHE
PLON, Bkntoyas
copencTeme (MoOMOLLb) B
NocTaBKe B yka3aHHble
YYpeXaeHus
(opraHusauum) n obpaTHO

Ycnyra npegycmatpuBaeT:

YTOYHEHUE y nony4yartens ycnyru
noTpebHOCTM (3aNHTEPECOBAHHOCTH) B
noceLeHnmn yYpexxaeHnn KynbTypbl,
ONoNHNTENLHOro obpasoBaHns,
bn3n4eckon KynbTypbl U CriopTa,
y4yacTum B JOCYTOBbIX
KynbTYpHO-pasBrnekaTernbHbIX
MeponpusaTusx BHe PLON;

NMoMcK HeOBXoOUMBIX
YYPEXAEHUN KyNbTYpbl,
MONONHUTENBHOro 0Opa3oBaHwns,
bU3NYeCcKon KynbTypbl U CropTa,
YTOYHEHne nHpopmauum ob mx
MECTOHaxXOXAeHUW, pexnme paboThbl,
YCIOBMSAX OKa3aHUs yCIyr;

OKasaHue NomoLLn B JOCTaBKe
(Tyaa n obpatHo)

Ycnyra npegocraenseTcs ¢
Y4ETOM COCTOSHMS 300POBbS,
pexvmMa paboTbl yupexageHun
KynbTypbl, AOMOSTHUTENBHOIO
0bpasoBaHus, HuU3nyecKkomn
KynbTypbl U CMOPTa, NpOBeAeHUs
INOCYroBbIX
KynbTYpHO-pasBrnekaTernbHbIX
MEpPONpUATUNA.

ConpoBoxpaeHue B
YYpexXaeHus KynbTypbl,
NONONHUTENbLHOro 0Opa3oBaHws,
bn3N4eCcKon KynbTypbl 1 CroOpTa,
MHbIE OpraHn3aumm
ocyLLecTBnseTcs paboTHUKOM
PLION.

JInuyo, okasbiBatoLLee ycnyry,
inormkHo obecneyvnBaTtb
GesonacHoOCTb nony4yatens ycnyru
Ha NPOTSKEHUN BCEro BPEMEHN
oKazaHus ycnyru.

Jlnuo, okasbiBatoLLiee ycnyry,
NOIKHO BNaaeTb JOCTOBEPHOW U
aKTyanbHOW MHdopmauuen o
Nnopsiake n ycrioBusix paboTbl
YYPEXAEHUN KyTbTYpbl,
[MOMONTHUTENBLHOIro 06pa3oBaHws,
oM3nMYeckomn KynbTypbl 1 CNOPTA,




npoBeaeHUs LOCYroBbIX
KynbTypHO-pa3BnekaTenbHbIX
MEepPONpUATUIA, a TaKKe UX
NOCTYMHOCTW ANs ntogen ¢
pasnMYHbIMU TUNAMWN HAPYLLUEHWUNA.

Ycnyra gosmkHa BKAYaThb
B3auMOJENCTBUE C OpraHM3aTopamu
INOCYroBbIX
KynbTypHO-pa3BekaTenbHbIX
MEepOonpuUsTUIA B UHTEpPEcax
nony4aTtensi ycnyru.

OkaszaHue ycnyrn JormKHO
COAENCTBOBaTb pacLUMPEHNIO
BO3MOXHOCTEN nonyyartens ycnyr
No NpoBeAeHuIo Jocyra, ero
coLManbHOM MHTerpauum u
agantauum

39. CoumanbHO-NCMXONorMyeckne yenyru:

39.1. npoBeaeHne
coLnanbHO-NCUXoNornyeck
O ANarHOCTUKMN

Ycnyra npegycMmaTtpuBaeT:

BbisiBNeHWe
coLnanbHO-NCUXOMNOTrMYEeCcKNx
npobnem, Heob6xoouMocCTH
npoBeAeHus:
coLManbHO-NCUXONOrMYEeCKOn
\INarHOCTUKMK;

MHOPMUPOBaHME NonyyaTens
YCIyrn 0 Ha3HayYeHun
coLManbHO-NCUXONOrMYeCKon
\AMarHoCTUKN, 0COBEHHOCTSX ee
npoBeneHus:;

noabop HeobXoaNUMbIX METOAMVK;

npoBeaeHne NcuxoamarHOCTUKK
NMMYHOCTM (C NCMONb30BaHMEM
COOTBETCTBYIOLLUX METOAMK, LLUKan,
OMNPOCHWKOB U T.4.);

aHanu3 pesynbTaToB
NCUXOAMArHOCTUKN, pa3paboTKy
pekoMeHaauui No peLLeHnio
BbISIBITIEHHLIX NPOGeM;

NMHOPMUpPOBaHME NonyyaTens
YCnyru o pesynbrarax
coLnanbHO-NCUXONOrM4YecKomn
\ANarHoCTUKN

Ycnyra npegocrtaBnsieTcsi no
3anpocy Npu HanM4mMm NokasaHun
(Npw cornacmm 3aKOHHOTO
NnpencTaBuTENs Nonydartens ycryru)
C Y4eTOM 3aKoHoAaTenbCTBa B
cchepe okasaHUs NCUXOSTOrMYECKON
NoMOLLN.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETL BbiCLLEe
ncuxonormyeckoe oGpasoBaHmne unm
nHoe obpasoBaHue
(mepenogroToBka), gonyckatowiee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKoHO4aTeNbLCTBOM B chepe
OKa3aHWs NCUxXonorm4eckon
nomMoLu.

Jlvuo, okasblBatoLLiee ycnyry,
INormkHO obecneynTb yBaXKUTErNbHOE,
HeAUCKPUMUHALMOHHOE U F'yMaHHoe
OTHOLLUEHMWE K Nosy4vaTento ycnyru,
COXpaHeHne TalHbl
KOHCYbTUPOBaHMS, BO3MOXHOCTb
OTKa3aTbCs OT ee NPOBeAEHNs Ha
no6ow ctagun no TpeboBaHMIO
nonyyatenst ycnyru (ero 3akoHHOro
npepcraBuTens).

Ycnyra oka3biBaeTcsi B
crneunanbHO 060pyJ0BaHHOM
nomMeLleHumn (B TOM Yncne kabuHete
ncuxonora), aganTMpoBaHHOM C
y4eTOM 0COObIX NOTpebHOCTEN
nonyyaTtenen ycnyru, rage cos3aaHbl
ycrnoBus ang cobniogeHus
KOH(pMAEHUNANBHOCTY 1
obecneyeHns JOBEPUTENBHbIX
OTHOLUEHUNA.

NHdbopmaumsa o nopagke
NpoBEeAEHUSA U Lienu
NCUXoamarHoCTUKK, ee pesynbTarax
ormkHa nanaraTbCsi 4OCTYMHbIM,
SICHBIM S3bIKOM C Y4ETOM

counaribHO-NCUXosiorn4ecknx n




MHbIX MHOMBUAYalNbHbIX
0COBEHHOCTEN NonyyaTens ycnyru

39.2. ncuxonornyeckoe
KOHCyJ‘IbTI/I poBaHune

Ycnyra npegycmaTtpuBaeT:
BbisiBNEHne notTpebHoCcTH B
NMCUXOMNOrMYECKOM KOHCYNbTUPOBaHWUW;

MHOPMMUPOBaHME NonyyaTens
ycnyrm 06 ocobeHHOCTAX
KOHCYNbTUPOBaHMSA (B TOM YMChe Lenu
KOHCYNbTUPOBaHUS,
NPOOOIPKUTENBHOCTW);

n3ydyeHve peabunmTaynoHHon
KapTbl nony4aTenst ycnyru,
obcyxaeHne npobnem nonyyartens
yCnyru, nopsiaka ero NpoBeaeHus;

nposeAeHne npu
HeobxogmmMocTu (Mo cornacuto
nonyyatens ycrnyrvs unmn ero 3akoHHOro
npencTaBuTenNs) NCUXOANArHOCTUKM
NS yTOuHEeHUst npobnemMsbl, cnocobos
ee peLleHus;

npegocTaBrneHne OTBETOB Ha
BONPOCHI NofyyaTens ycnyru;

obcyxaeHne nnaHa 4enucTBmmn no
peLueHunto Nnpobnem n cnocobos
BbIXOJa U3 CMOXMBLUEWCA CUTyauun

Ycnyra npegocraBnsieTcs no
3anpocy nonyvatens ycnyru B
COOTBETCTBMM C
3aKoHO4aTENbLCTBOM B cdhepe
OKa3aHWs NCUXONOrM4eckon
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETh BbICLLEE
ncmxonoruyeckoe obpasoBaHue nnm
MHoe obpa3oBaHue
(nepenogroToBka), gonyckatoLee
paboTy NCUXOMNOrom B COOTBETCTBUM
C 3aKOHO4AaTEeNbLCTBOM B Cchepe
oKa3aHMs NCUXONOrMy4ecKom
nomoLuu.

Jlvuo, okasbiBatoLlee ycnyry,
INormKHO obecneynTb yBaXKUTENBHOE,
HeANCKPUMMUHALMOHHOE U TyMaHHOe
OTHOLLEHME K Nofy4vaTento ycnyru,
KOHUAEHLMANBHOCTb NMUYHOMN
MHOpMaLnn, COXpaHeHne
npodeCcCcnoHansHON TanHkl,
BO3MOXHOCTb OTKa3aTbCsl OT
NpoBeAeHUs KOHCYNbTaLuum Ha
nobon cTagmm ee oCyLLecTBNeHns
no TpeboBaHuIo Nony4vaTens ycnyru,
ero 3aKOHHOro NpeACcTaBUTENS.

Ycnyra oka3biBaeTcsl B
crneumnanbHO 060py0BaHHOM
nomMeLleHnmn (B TOM Yncne kabuHeTe
ncuxonora), aganTMpoBaHHOM C
y4eTOM 0COObIX NoTpebHoCTEN
nony4aTtenen ycnyru, rae cosaaHsi
ycnoBus Ansi cobnogeHms
KOHPUAEHUMNANBHOCTHY U
obecneyeHns JoBepUTENbHbIX
OTHOLUEHUN.

Ycnyra npegnonaraet
BO3MOXHOCTb MpeaocTaBreHns
MHdopMaLMM nonyvaTento ycnyru
(ero 3aKOHHOMY NPEACTaBUTENIO) B
YCTHOM (MMCbMEHHOM) BUae

39.3. ncmxonornyeckas
Koppekuus

Ycnyra npegycmaTtpuBaeT:

n3yyeHne cuTyauuu,

obcyxxaeHue ¢ nony4varenem
YCryr1 TpyOHOM XU3HEHHOW CUTyaLuu
(ncnxonornyeckon Nnpobnemsl);

WHopMmnpoBaHue nony4varens
ycnyrn o nopsake paboTbl,
NPOAOMKUTENBHOCTU (C y4eToM
COCTOSIHUSA 300pPOBbS);

nogdop, NpoBefeHNe 1 aHanm3
\AMarHoOCTUYeCKUX MeToaMK Ans
OpraHu3aumm KOppeKLMOHHOW paboTbl;

HabnogeHne 3a oUHaMUKOM
M3MEHEHNsi COCTOAHMSA noryyarTens
yCryru B npouecce KOppeKLMOHHOM

paboThbl;

Ycnyra npegocrtaBnsieTcsi no
3anpocy nonyvaTtens ycnyru unm
Npy HaNU4YUKM NokasaHum (nNpu
cornacum nonyyartens ycryru unm
ero 3aKOHHOro npeacTaBuTens) B
COOTBETCTBUU C
3akoHo4aTenbCTBOM B chepe
OKa3aHWs NCUXonorm4eckon
nomoLuu.

Jlvuo, okaskiBatoLlee ycnyry,
NOIMKHO UMETL BbICLLEE
ncuxonormyeckoe o6pasoBaHue unm
MHoe obpasoBaHue
(nepenogrotoBka), gonyckaroLiee
paboTy NCUXONOroM B COOTBETCTBUU
C 3aKOHO4AaTenbLCTBOM B chepe




perynsipHoe B3anmonencrasne ¢
nony4yatenem ycnyru ans oLeHku
pe3ynbTaTUBHOCTW, UBMEHEHWIA B
COCTOSIHWU, XXN3HEHHOWN CUTyaumm
nonyyatenst ycnyru;

npegocTaBneHne HeobxoanmbIx
pekomMeHaauunn

OKa3aHus NCUXONOrM4eckom
NOMOLLIN.

Jlvuo, okasbiBatoLlee ycnyry,
INomKkHO obecneynTb yBaXKMTENBHOE,
HeAVCKPUMMHALIMOHHOE U T'yMaHHOe
OTHOLLUEHME K Nofy4vaTento ycnyru,
KOH(pMOeHUMansHOCTb SINYHOMN
MHdOpMaLnK, COXpaHeHne
npodeccnoHanbHON TalHbI,
BO3MOXHOCTb OTKa3aTbCH OT
npoBeaeHNs KOPPEKLNOHHOM
paboThl Ha nobon ctagun ee
OCyLLIeCTBMEHUs nNo TpeboBaHmo
nony4arenst ycnyru, ero 3akoHHOro
npeacraBuTens.

Ycnyra oka3biBaeTcsl B
crneunanbHO 060py0BaHHOM
nomeLleHnmn (B TOM Yncne kabuHeTe
ncuxonora, KOHCYNbTalMOHHOM
kabuHeTe), aganTMpoBaHHOM C
y4eToM 0coObix noTpebHocTeN
nony4arenewn ycrnyru, roe co3faHbl
ycnoBus ansa cobniogeHus
KOH(pMAEHUNANBHOCTY 1
obecneyeHns JoBepUTENbHbIX
OTHOLLIEHWN.

MHdopmaumsa o nopagke
NPOBEAEHUSA U LeNIN KOPPEKLNOHHOW
paboTbl AOMKHA n3naraTbCs
MOCTYMHBIM, SICHBIM SI3bIKOM C
y4yeTom
COLManbHO-NCUXONOMMYECKMX 1
MHbIX OCOBEHHOCTEN nony4yaTens
yCnyru.

Ycnyra npegnonaraet
BO3MOXXHOCTb NpeaocTaBneHns
MHbopMaLMm nonyyvaTento yenyru
(ero 3aKOHHOMY NPeACTaBUTENIO) B
YCTHOM (MMCbMEHHOM) BUae

39.4. ncmxonornyeckasi
npodpunakTmka

Ycnyra npegycmatpuBaeT:

OCYLLECTBIEHNE pa3HOOOpasHbIX
MepOonpUATMIA NO NCUXONPOUNaKkTUKe
(B TOM yncne 6eceabl, Nekuuun,
TPEHWUHTN, pOneBble Urpbl,
KOHCYIbTUPOBAHUE), HANPaBEHHbIX
Ha dhopMUpoBaHNE MONOXUTENBHOIO
MUVKpOKIMMaTa, npefoTepalleHue
KOH(pNUKTOB, coaencTasne B
ajantauuu;

npuenedeHne nonyyartens
YCRyrn K y4acTuio B MeponpuaTusix no
npodunakTnke HeraTUBHbIX
AMOLMOHANbHbLIX COCTOSIHUN

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru B
COOTBETCTBUN C
3aKkoHo4aTeNnbLCTBOM B chepe
OKa3aHWs NCUXOITOrMYEcKor NOMOLLIN
cornacHo nnaHy (rpaduky)
NpoBefeHUs COOTBETCTBYHOLLUX
MepOonpUsaTUN.

JInuyo, okasbiBatoLLee ycnyry,
\DOMKHO NUMETL BbICLLEE
ncuxonormyeckoe obpasoBaHme uUnm
MHoe obpasoBaHue
(nepenogroToBka), gonyckatollee
paboTy NCUXOOroM B COOTBETCTBUU
C 3aKoHOAaTeNbCTBOM B cdepe
OKa3aHWs NCUXONOrMyeckomn
NOMOLLN.

JInuyo, okasbiBatoLLee ycnyry,
INOIMKHO 06ecneyvnTb yBaXUTENbHOE,
HEeaUCKPUMUHALIMOHHOE U r'yMaHHOoe
OTHOLLIEHUWE K Mosy4aTesnto yenyru.




Ycnyra moxeTt
NpeaocTaBnsATbCA B rpyrnnoBoOv Unm
MHOUBMAYyanbHOW oopme.

MeponpuaTtua no
NCMX0SI0rMyeckon NpodunakTmke
NOIMKHbI YOOBNETBOPATh
noTpebHOCTAM M 3anpocam
nonyyatens ycnyru, 6biTb
AKTyanbHbIMU, cCoAepXaTb HAay4yHO
006O0CHOBaHHY0 1 JOCTOBEPHYIO
MHOpMaLMI0, COOTBETCTBOBATL
YPOBHIO pa3BuTUSA Nonyvartens
ycnyrm, tHdopmauus AoSmKHa
n3naratbCsi 4OCTYMHbIM, ICHbIM
3bIKOM C Y4ETOM OCOBEHHOCTEN
nonyyarens ycnyru

39.5. ncmxonornyeckoe
NnpocBeLleHne

Ycnyra npegycMmaTpuBaerT:

npuBreYeHve nonyyarens
YCIyrn K y4acTuio B MeponpusaTusx,
HanpaBneHHbIX Ha MOBbILLEHNE YPOBHS
3HAHUI O BO3MOXXHOCTAX NOMyYeHNs
NCYXOMNOrM4eckon nomoLLm, cnocobax
COXPaHEeHUs NCUXONOrMYecKoro
300pOBbs, POPMUMPOBaHNE
NCUXOMNOrMYECKON KyrnbTypbl (B TOM
yucne nocpeacTtsom Gecebl, nekuum,
rpPynnoBbIX 3aHATUI C 3NeMeHTamu
TPEHWUHra, TEMaTU4eCKMX 3aHATUN

Ycnyra npepocrasnseTcs no
3anpocy nony4yarens ycrnyru B
COOTBETCTBUM C
3akoHoOaTenbLCTBOM B cdpepe
OKasaHus NCUXonormM4eckon NoMoLLm
cornacHo nnaxy (rpaduky)
NpoBeAeHUs COOTBETCTBYOLLMX
MEepPONPUATUN.

Ycnyra moxeT
NpenocTaBnAaTLCS B rPYNNOBOW UK
MHAMBUAYyansHon dopme.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETb BbICLLIEE
ncuxonormyeckoe obpasoBaHve nnm
nHoe obpa3oBaHue
(mepenogroToBka), gonyckatowiee
paboTy NCUXOMNOrom B COOTBETCTBUM
C 3aKoHoAaTensCcTBOM B cdhepe
oKa3aHus Ncuxonornyeckom
nomMoLyu.

Jlvuo, okasbiBatoLLiee ycnyry,
INOmkHO obecneynTb yBaKUTENbHOE,
HeAVCKPUMMHALIMOHHOE N F'yMaHHoe
OTHOLLUEHMWE K norny4yaTento yCnyru.

Ycnyra MoxeT okasbiBaTbCS
Kak B crneumanbHo 060pyA0BaHHOM
noMeLleHum (B TOM Yncre akToBOM
3ane, kabuHeTe ncuxorora),
@0anTMPOBaHHOM C Y4E€TOM 0COObIX
notpebHOCTEN nonyyarens ycnyru,
TaK M HEMOCPEOCTBEHHO B KUIOM
nomeLleHunm.

NHdopmavms,
npegocTaBnsgemas nonyyaTento
YCNnyrn, AOMmKHa ObITb akTyanbHOM,
Hay4HO 06OCHOBaHHOM,
NOCTOBEPHON, OTBEYaTb
NoTpeGHOCTAM 1 3anpocam
nonyyatens ycnyru, ypoBHIO ero
pasBuUTUSA, U3naratbCsa B JOCTYMNHON
N NOHATHOW (POpMeE, ACHBLIM A3bIKOM,
He HeCTU pucka yxyaLweHus
NMCUXNYECKOTO COCTOSAHUS

nosnyyartens ycnyru




39.6. ncnxonornyeckoe
npocBeLleHne 3aKOHHbIX
npencraBuTenen,
COMPOBOXAAMLLNX
pebeHka-nHBanvaa B
NnepuoA NPoOXoXAeHUs
Kypca peabunutauum,
abunutauyum "LLkona gnsa
pogutenen”

Ycnyra npegycmaTtpuBaeT:

npuerie4eHne nony4varena
YCINyru K y4acTuio B MeEpPOnpuAaTuax,
HanpaBreHHbIX Ha COXpaHeHne
NCKXONOrMYECKOro 300poBbs
poauTenen (3aKoHHbIX
npeacTaBuUTENEN), NOBBILLEHWS YPOBHS
X KOMMETEHTHOCTM B BOMpOCcax
BOCMWTaHUS U B3aMMOOENCTBUS C
\aeTbMmn

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycnyru B
COOTBETCTBMM C
3akoHO4aTENbLCTBOM B chepe
OKa3aHWs NCUXONOrM4eckon
nomoLuu.

Ycnyra moxeTt
NpeocTaBnATLCS B rPYNMNOBOW UK
MHOMBMAYaNnbHON hopMe.

Jlvuo, okasbiBatoLlee ycnyry,
NOIMKHO UMETh BbICLLEE
ncuxonormyeckoe obpasoBaHue unm
MHoe obpa3oBaHue
(nepenogrotoBka), gonyckarwee
paboTy NCUXONOroM B COOTBETCTBUM
C 3aKoHO4aTenbLCTBOM B chepe
OKa3aHWs NCUXonorm4eckon
nomoLuu.

JIvuo, okasbiBatoLlee ycnyry,
INormKHO obecneynTb yBaXKUTENBHOE,
HeAVCKPUMMNHALMOHHOE N F'yMaHHoe
OTHOLLUEHMWE K Nofy4vaTento yCnyru.

Ycnyra MOXeT OKa3blBaTbCS
Kak B cneumanbHO 060pyJ0BaHHOM
nomMeLleHnmn (B TOM YMCIie akTOBOM
3ane, kabuHeTe ncmxonora).

WHdopmavums,
npegocTaBnsiemas nony4varento
yCnyru, AOMmKkHa ObITb akTyanbHOW,
Hay4YHO 0OOCHOBaHHOW,
MOCTOBEPHON, OTBEYaTb
notTpebHOCTAM 1 3anpocam
nonyyatens ycrnyru, ypoBHIO ero
pa3BuUTKSA, n3naratbCA B JOCTYMNHON
N NOHATHOW POpPMeE, ACHBLIM A3bIKOM,
He HeCTu pucka yxyaleHus
NCUXNYECKOTO COCTOSIHUS
nonyyatens ycnyru

40. CoumnanbHo-peabunuta

LUMOHHbIE YCyTu:

40.1. npoBegeHve
KOMMIEKCHOM OLEHKM
noTpebHocTEN U
BO3MOXHOCTEN C
dopMnpoBaHNEM
WMHAMBUAOYaNbLHOro nnaHa
peabunutaumm,
abunutayum
pebeHka-nHBanaa

Ycnyra npegycmaTtpuBaer:

n3yyeHune NpeacTaBeHHbIX
nonyyateneM ycnyrm MeaumumMHCKnX 1
MHBbIX JOKYMEHTOB, 3aKMYeHWs
LleHTpa KOPPEKLMOHHO-Pa3BNBaOLLENO
00y4eHus n peabunuTaumu;

OCMOTP MyNbTUANUCUUNIIMHAPHON
Gpuragon PLON;

nposeaeHue (Npu
HeoGX0AMMOCTIN) AOMNONHUTENbHbIX
obcnegoBaHU, ANArHOCTUYECKUX
MEPONPUSATUI C Lierbio KOMMIIEKCHON
OLeHKM noTpebHocTen n
BO3MOXHOCTEW Nony4vatenst ycnyru;

noabop peabunuTaumMoHHbIX
MEpPONPUSATUIA, 3aHATUIA NO PaA3NNYHBbIM
B/aam peabunutaumm, abunutaumm B
COOTBETCTBMM C UHAMBUOYATBHBIMA
0COBEHHOCTAMM MonyyaTens ycnyru, a
Takke BO3MOXHOCTEN

opraHnsaumi-napTHepoB (Npwm

Ycnyra npegoctasnseTca npu
noctynneHun B PUAW, B Havane
Kypca peabunutauum, abunuraumm,
a Takke (Npy HeobxoaMmMocTH) B
nepuop ero NPOXOXAeHUsI.

Ycnyra okasbiBaeTcs
cneunanuctamm PLION,
KOMMETEHTHbIMKU B 0OnacTm
coumanbHOM N MEOULIMHCKOMN
peabunutauun, abnnutaumm.

[Npun okaszaHUKn ycnyrn JOsmKHO
obecneunBaTbCs yBaXXMTENBHOE U
ryMaHHOE OTHOLLIEHWE K NOMyYaTernto
ycnyru, KoHUaeHUManbLHOCTb
MHOpMaLnK, cTaBLlEN N3BECTHOM B
npouecce okasaHus ycryru.

MHdbopmauma B npouecce
NpOBEeAEHUSA KOMMIIEKCHOW OLEHKM
noTpebHOCTEN N BO3MOXHOCTEN
nonyyatens ycnyru (ero 3akoHHOro
npeacTaBuTENs) AOIMKHA




Heob6xoaMMOoCTN);

COCTaBneHne HanBMAyarnbLHOro
nnaHa peabunurtaumm, abunutaumm
pebeHka-nHBanMaa Ha nepuoa
NPOX0XOeHNs Kypca peadunmraumu,
abunutauum B PLION

n3naraTbCs JOCTYMHbLIM, SICHbIM
I3bIKOM.

MHavBuayanbeHbIv nnaH
peabunutaumm, abunutaumm
pebeHka-nHBanMaa AormkeH
YYUTbIBATb MMEILLIMECHA PECYPChI
PLION n peabunutauoHHbI
noTeHumMan nony4yaTtens ycnyr.

B cnyyae HeobxogmMmocTn
NOImKHa OCYLLECTBNATLCA
onepaTMBHas KOPPEKTMPOBKA
MHAMBUOYaNbHOrO nraHa
peabunutauuu, abunutaymm
pebeHka-nHBanuaa.

OkaszaHue ycnyrn JormKHO
COOEeNCcTBOBaTb POPMMPOBAHMIO
MHOVBMAYanNbHOIo NnaHa
peabunutaumn, abunutaumm
pebeHka-nHBanuaa ¢ Lenbto
noBbILLEHNS 3pPeKTMBHOCTH
NPOXOXAEHNs Kypca peabunutauum,
abunutauymm

40.2. copencTene B
NPOXOXAEHNM
ne4yebHO-0340pOBUTENBHbI
X, NPOUNAKTUYECKNX
npoueayp (Ha 6ase PLION)

Ycnyra npegycmaTtpuBaeT:

n3y4yeHne nmetroLlencs
MHOPMaLIMM O COCTOSHUW 300POBbS
nony4arensi ycnyru, pekomeHgauum,
06CcyxaeHne ero camovyBCTBMS,
nmetoLmxcsa npobnem, npoBeaeHue
HeoOX04MMbIX ANArHOCTUYECKMX
MEpPONPUSTUI C LieNbio YTOYHEHUS
NoTpPeBHOCTM B NPOXOXAEHUN
ne4ebHO-0300POBUTENBbHBIX,
npodumnakTnyeckmx npouenyp (Ha
base PLUON);

COCTaBMeHne NpoxXoxaeHns
ne4yebHO-0340POBUTENBHBIX,
npodnnakTn4eckmx npouenyp ¢
yyeTom notpebHocTeln nonyvatens
ycnyru, pecypcos PLIN, B
COOTBETCTBMM C UHAMBUAYATBHBIM
nnaHom peabunuTaumu, abunutauyum
pebeHka-nHBannaa;

pa3bsACHEHUE MonyyaTento
ycnyru (ero 3akoHHOMY
NpeacTaBUTENIO) LENKN N CoaepXKaHuns
PEKOMEHAOBAHHbBIX MEPONPUATUR,
0COBEHHOCTEN VX OKa3aHusl, okasaHue
Heob6xooMMON NOOAEPXKKUN B
COMPOBOXAEHNN (QOCTaBKE) K MECTY
nposefeHUsa MeponpuaTUA, 3aHATUN;

KOHTPOSb COCTOSIHUS

nony4atens ycnyr

Ycnyra npegocraenseTcs B
COOTBETCTBMU C pesyrbTatamu
AMAarHoCTMKKN, COCTaBNEHHbIM
MHAVBUOYaNbHBLIM MaHOM
peabunutaumn, abunutauymm
pebeHka-nHBanuaa.

Jlvuo, okasbiBatoLLee ycnyry,
JOSKHO CTPOro criefoBaTb
pekoMeHAaUNsM Mo NPOXOXAEHUIO
ne4ebHO-0300POBUTENBHBIX,
npodmnakTnyeckmx npoueanyp,
MeaMLMHCKOro paboTHuMKa.

Jlvuo, okasblBatoLLiee ycnyry,
obecneunsaet
KOHUAEHLMaNbHOCTb
MHpopmMaLumn, Nony4eHHon nNpu
MCMNOMHEeHNN CBOMNX 0BA3aHHOCTEN.

OkasaHwue ycrnyry JOmKHO
obecneuntb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
0300POBMNEHUN, NPOMUNAKTUKE NN
MWHUMMU3AL MU PUCKOB YXYALLEHUS
camMo4yBCTBUS, obecneunBaTtb
noBbILLeHne 3 EKTUBHOCTU Kypca
peabunutaumn, abunutaymm

40.3. npoBeaeHNe 3aHATUI
coLnanbHbIX HaBbIKOB:

No BOCCTAHOBIEHUIO, U (MNK) pasBUTUIO, U (UNK) POPMUPOBAHNIO

40.3.1. HaBbIKOB NMU4YHOM
rMrmeHsl, yxoga 3a cobon,
caMoobCrnyxmBaHus

Ycnyra npegycMatpuBaerT:

OLIEHKY YPOBHSI pa3BuUTUS
HaBbIKOB MO yXoA4y 3a cob6oi;

pa3paboTky MHANBUAYarbHbIX
3aHATUI MO BOCCTAHOBIEHUIO U (UITN)

pa3BUTUIO U (M) HPOPMUPOBAHUIO

Ycnyra npegocraBnseTcs B
COOTBETCTBMU C YTBEPKOAEHHBLIM
rpachMkomM NpoBeaeHNs 3aHATUN.

3aHATMA npoBoaaTcs
BOCMUTaTENEM.

[ns npoBefeHns 3aHATUI




HaBbLIKOB MO yxoAay 3a cobown,
caMoobCnyxmBaHus;

NMHOPMUpPOBaHME NonyyaTens
ycnyrn 06 ocobeHHocTaX yenyrm (o
copepXxaHuu, ee Lenu, rpaduke
npoBeaeHus 1 ux popme (rpynnosas,
MHAMBUOyanobHas),
NPOAOIPKUTENBHOCTW);

npoBeAeHne pasHoobpasHbIX No
bopme u coaepkaHuio obyyaroLLmXx
3aHATUI NO BOCCTAHOBMNEHUIO
(dbopMMpoBaHMIO, Pa3BUTUIO) HABLIKOB
no yxogy 3a cobowu,
caMmoobcnyxmBaHusl (B TOM YMCre B
dopme becenpl, TPEHWNHrA,
NeMOHCTpaLnn, KOHCYNbTauuw,
1ernoBow urpsbl);

OL/EHKY OCBOEHHbIX HaBbIKOB MO
yxoay 3a cobou, camoobcnyXxuBaHus

\NOSMKHbI BbITb CO3aaHbI
crneLmarnbHble YCNoBust
(obopynoBaH kabUHET, Yyronku),
pa3paboTaHbl NnaHbl NPOBEAEHMS
3aHATUN.

MomeleHune, ncnonb3yemoe
\01s NpoBeAeHUs 3aHATUIN, JOJPKHO
COOTBETCTBOBaATb YCTAHOBIIEHHbIM
HOpMaM 1 BbITb MO BO3MOXHOCTHU
a4anTUPoBaHO K 0CobbIM
notpebHoCTAM nonyyaTens ycnyru.

Mpy npoBeaeHWn 3aHATUI
NOIMKHbI YYUTbIBATLCS
MHOVBMAYarnbHble 0COBEHHOCTH,
noTpebHOCTN, CNOCOOHOCTU
nony4yartenst ycryrm K OCBOEHUIO
HaBLIKOB MO yxoAay 3a cobown,
camoobcnyXnBaHus.

CocTaB 1 YMCNEHHOCTb rpymnn
NOJDKHbI YYUTbIBATb YPOBEHb
pas3BMTUSA HaBbIKOB MO yXOA4y 3a
cobom, camoobenyXnBaHus,
NCUXO3MOLMOHANbHOE COCTOSIHNE
nonydarensi ycryru, CnocobHOCTb U
rOTOBHOCTb 0By4aTbCcH B
KOnnekTmee.

Mpn npegocTaBneHnn ycnyrm
YYUTBLIBAKOTCS METOAMKM,
npegHasHayYeHHble O5s
COOTBETCTBYIOLLUX KaTEropumn
nonyyatenemn ycnyr, Mcnonb3yetcs
aanTUPOBaHHbIM BCOMOraTebHbIN
MaTepuan.

MHBeHTapb, ncnons3yemsliii BO
BpeMSs 3aHATUI, AOIMKeH
COOTBETCTBOBATL TpeboBaHNsM
©esonacHocTu.

WHpopmavums,
npegocTaBnsieMas B npoLecce
00y4eHus, gomkHa bbiTb
\NO31POBaHHOW, AOCTYMNHOW,
n3naratbCsi MOHATHbLIM, SICHbIM
I3bIKOM Y UMETb NPaKTUYECKYHO
HanpaBIIEHHOCTb.

OkasaHwue ycnyrn OomKHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pa3BMTUIO HABLIKOB MO yXOAy 3a
cobom, camoobenyXnBaHus n
obecneynTb NoBbILLEHWE
CaMOCTOSATENbHOCTU NonyyaTens
YCINyrn B NOBCEOHEBHOW XN3HW,
YMEHbLUUTb 3aBUCMMOCTb OT
NOCTOPOHHEN NOMOLLN

40.3.2. ObITOBbIX HABLIKOB,
HaBbIKOB NMONb30BaHUSA
ObITOBON TEXHUKOM

Ycnyra npegycMaTpuBaerT:

OLIEHKY YPOBHSA pa3BuUTUS
ObITOBbIX HABbIKOB;

pa3paboTky MHANBUAYanbHbIX
3aHSATUIN MO BOCCTaHOBMEHWUIO U (MNnn)
pasBuUTUIO U (M) HPOPMUPOBAHUIO
ObITOBbIX HABbIKOB;

Ycnyra npegocraBnseTcs B
COOTBETCTBMU C YTBEPKOAEHHBLIM
rpachMkomM npoBeaeHNs 3aHATUN.

3aHATUSA OOIMKHBI MPOBOAUTD
cneumanucTbl B obnactu
coumanbHon paboTkl, Megarorvku,
NCUXONOIMU N MHbIE CNEUMNanuCThbI,




NMHOPMUpPOBaHME NonyyaTens
YCRyrn 0 coaepXaHum 3aHATUN, UX
Lenu, rpacduke NpoBeaeHUs N nx
bopme (rpynnoBasi, MHAMBUAYyanbHas),
NPOAOCIMKUTENBHOCTU U APYINX
0CODEHHOCTSX;

npoBefeHne pasHoobpasHbIX Mo
bopme U cooepKaHUIo 0by4YatoLLmMX
3aHATUI MO BOCCTAHOBIEHNIO,
POPMUPOBAHMIO, PA3BUTUIO ObITOBLIX
HaBbIkOB (00y4eHuo ybopke
NOMELLIEHMS1, CTUPKE, FMaXXeHMuIo,
NPUroTOBNEHMIO MULLKW, MOMKE NOCyabl),
a Takke no obyyeHno mepam
NpPoTUBOMNOXapHOW 6e3onacHoOCTu, B
TOM Ymncne ¢ ncnons3opaHnem TCCP,
ACCUCTUBHbIX YCTPOWCTB U TEXHOMNOMNNA,
ObITOBLIX NPUOOPOB M TEXHUKN C
a4anTUBHLIMU OYHKLNSAMNU;

OLEHKY OCBOEHHbIX ObITOBbIX
HaBbIKOB

BnagetoLLme HaBblkamu
negarornyeckon AesiTenbHOCTH,
TEXHOMOrMAMM CoLManbHOM
peabunutaumm, abunutaumm
MHBaNUAOB C pasnuyHbIMK TUMamu
HapyLUEeHWHA.

[ns npoBefeHns 3aHATUI
NOIMKHbI BbITb CO34aHbI
crneunanbHble YCIoBuUS
(o6opyaoBaH KynuMHapHbIW Kracc).

[MomeLLeHune, ucnonbsyemoe
0Ns NpoBeaeHUs 3aHATUIN, JOIMKHO
COOTBETCTBOBATb YCTAHOBIMEHHbIM
HopmaMm U1 GbITb aJanTUPOBAHO K
0cobbIM NOTpebHOCTAM nony4yarens
ycnyru.

[Npwn NnpoBeaeHnn 3aHATUI
NOIMKHbI y4YUTBIBATLCS
MHAVMBUAYyanbHble 0COBEHHOCTH,
noTpebHOCTH, CNOCOOHOCTH
nony4yarenst ycryrm K OCBOEHMUIO
ObITOBLIX HABbLIKOB.

CocTtaB 1 YNCNEHHOCTb rpynn
NOJKHBbI COOTBETCTBOBATL YPOBHIO
pa3BuTUSA GbITOBBIX HABBLIKOB,
NCUXO3MOLMOHANbHOE COCTOSIHNE
nonyyatens ycnyru, CnocobHoOCTb 1
roTOBHOCTb 00y4aTbcs B
KONnekTuBe.

Ycnyra MoXeT oKa3blBaTbCsl B
MHaOuBMAyansHou dopme (C y4eToMm
MHAVMBUAYanbHbIX 0COGEHHOCTEN
nonyyatens ycnyru).

[Mpn npegocTasneHun ycnyru
YYMTBIBAKOTCS METOAMKM,
npegHasHayYeHHble A5
COOTBETCTBYHOLLMX KaTeropui
nonydareneu ycrnyr, MCnonb3yeTcs
a0anTMPOBAHHbLIN BCMOMOraTesbHbIN
MaTepuan, Heobxogumbie TCCP,
ACCUCTMBHbIE YCTPOWCTBA U
TEXHOMNOrMu.

Wcnonb3yemble cpefctea
00LEeHNs AOMKHbI COOTBETCTBOBATL
MHOVBMAYaIbHbIM MOTPEOHOCTAM
nonydarenst ycriyr.

MHBeHTapb, ncnons3yemblii BO
BpeMs 3aHATUI, AOIMKEH
COOTBETCTBOBATL TpeboBaHNsAM
OesonacHocTu.

NHdbopmaums,
NpepocTaBnsiemasi B npouecce
00y4yeHus1, gomkHa BbiTb
\NO31POBaHHOW, AOCTYMNHOW,
n3naraTbCs NOHATHBLIM, SICHbIM
I3bIKOM Y UMETb NMPaKTUYECKYIO
HanpaBIIEHHOCTb.

OkasaHwue ycnyrn OormKHO
cnocobcTBOBaTbL HOPMUPOBAHMIO U
pa3BuTMIO BBITOBLIX HABBLIKOB, B TOM




4Mncne B JOMaLUHUX yCrnoBuax

40.3.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB
coLuansHoro
B3anMOAencTBMA

Ycnyra npegycmaTtpuBaeT:
OLEHKY YPOBHS1 passuTusi
KOMMYHMKaTUBHbLIX HABbIKOB, HABbLIKOB

coLManbHOro B3aMMoaencTBus;

pa3paboTky uHaAMBUAYyanbHbIX
3aHSATUIM MO BOCCTaHOBMEHWUIO U (M)
pasBuUTUIO U (M) HPOPMUPOBAHUIO
KOMMYHVKaTMBHbIX HABbIKOB, HABbLIKOB
coLManbHOro B3aMMoaencTBus;

NMHOPMUpPOBaHME NonyyaTens
ycnyrn 06 ocobeHHOCTAX 3aHATUI (B
TOM Yucne coaepxaHuu, ux Lenu,
rpacumke npoBeneHus n nx popme
(rpynnoBasi, HAMBUAYyanbHas),
NPOAOIMKUTENBHOCTN);

npoBeAeHne pasHooOpasHbIX No
hbopmMe 1 cogepkaHuo obyyaroLmnx
3aHATMIA N0 (OOPMUPOBAHUIO,
BOCCT@HOBIEHUIO, PA3BUTUIO
KOMMYHVKaTMBHbIX HABbIKOB, HABbLIKOB
coLMansHOro B3aMMoaencTemns (B Tom
HMCre YyCTaHOBIIEHNE KOHTAKTOB,
cobntogeHne KOMMYHUKaTMBHOIO
noBefeHunsl, HaBbIKOB
npeaynpexaeHns 1 paspeLueHms
KOH(PNMKTOB);

OLEHKY OCBOEHHbIX
KOMMYHVKaTMBHbIX HABbIKOB, HABbLIKOB
coLumanbHoOro B3aMMoaencTems

Ycnyra npegocraenseTcs B
COOTBETCTBUM C YTBEPXKAEHHbIM
rpacoMkomM NpoBeaAeHNs 3aHATUN.

Ycnyra gomkHa
NpeaocTaBnsaATbLCA cneynannuctTaMmm B
obnacTu neaarornkn, NCUXoNornmn u
MHBbIMM cnieuuanucTamm,
BnafeoLWmMMn HaBbIKamm
negarorMyeckor AesaTenbHoCTH,
TEXHOOrMSIMIN coumanbHOm
peabunutauuu, abunutaumm
MHBANWAOB C Pa3fiMyYHbIMK TUMAMMK
HapyLleHun.

[lns npoBeneHns 3aHATUIA
NOrmkHbI BbITb pa3paboTaHbl NnaHbl
NpoBeAeHUs 3aHATUN.

[Npwn NnpoBegeHUn 3aHATUIN
MOIMKHbI NCMONb30BaTbCA (NpW
HeobxogmmocTu) TCCP,
ACCUCTUBHbIE YCTPOWCTBA U
TEXHOMOorMm, CpeacTaa
anbTEPHATMBHOW KOMMYHUKaLMK
01 opMMpoBaHuS,
BOCCTaHOBIEHMS, pa3BUTUS,
noanep)XaHns KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLMANbHOIoO
B3aUMOAENCTBUS;

Mpwn okaszaHuM ycnyrm 4OMKHbI
YYUTBIBATbLCHA MHOUBMAOYAIbHbIE
0COOEHHOCTU, NOTPEOHOCTH
nonyyatens ycnyru, cnocobHocTu K
OCBOEHUI0 KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLMANbHOIo
B3aMMOLENCTBUA.

Ycnyra MoXeT OKka3sblBaTbCS B
chopme nHaAMBMOYyansHon n (unwu)
rpynnoBson paboTbl.

[Mpn npegocTasneHun ycnyru
\NOMXHbI MCNONb30BaTLCA
COBPEMEHHbIE METOAMKN (B TOM
4K1CIe UFPOBbIE TEXHOMOTUN,
TPEHWUHTW, PONEBbIE UIPbI,
rpynnoBble ANCKYCCUW),
obecneynBaloLl e OCBOEHNE
HaBbIKOB OOLLIEHNS U
B3aMMOOENCTBUSA, U
afanTUPOBaHHbINA BCOMOraTesibHbIN
MaTepuan.

Mcnonb3yemble cpeacTea
00LLIEHNS AOMKHbI COOTBETCTBOBATL
MHAMBUOYanNbHbIM NOTPEOHOCTAM
nonyyatens ycnyr.

NHdbopmavums,
npepocTaBnsieMas B npoLecce
00y4yeHus1, gomkHa BbiTb
\0O3MPOBaHHON, JOCTYMHOM,
n3naratbCsi MOHATHBLIM, SICHbIM
3bIKOM U MUMETb MPaKTUYECKYHO

HanpaBJIEHHOCTb.




OkaszaHue ycnyrn JormkHO
cnocobcTBoBaTh HOPMUPOBAHMIO U
pa3BUTUMIO y NoryYaTens ycrnyrm
KOMMYHWUKaTUBHbIX HABbIKOB,
HaBbIKOB COLManbHOro
B3aMMOAENCTBMS, NOBbILLIEHNIO
CNOCOBHOCTU K OOLLEeHMIo,
a4anTMpoBaHHOCTM B obLLecTBe

40.3.4. HaBbIKOB
CaMOCTOATENbHOIO
nNpoxuneaHusa (obyyeHne
npaBunam NoBeLeHus B
TpaHcnopTe, Ha ynuue, B
MarasuHe u gpyrux
0bLLECTBEHHbLIX MECTaXx,
obpalleHuto ¢ oeHbramm u

Apyroe)

Ycnyra npegycmartpuBaert:

OLEHKY YPOBHS1 pa3BuTus
HaBbIKOB CaMOCTOSATENbHOMO
NPOXUBaHUS;

pa3paboTky uHAMBUAYanbHbIX
3aHSATUIN MO BOCCTAHOBMEHWUIO U (M)
pasBUTHIO N (UNKn) HOPMUPOBAHUIO
TaKux HaBbIKOB;

MHOPMUPOBaHME NonyyaTens
ycnyrn o6 ocobeHHOCTSAX 3aHATUI (B
TOM YMCMEe COAEpPXKaHWU, NX Lienwu,
rpacduke npoBedeHus n nx popme
(rpynnoBasi, uHanBuayanosHas),
NPOAOIMKUTENBHOCTK);

npoBeaeHue pasHoobpasHbIX No
bopme n cogepkaHuIio obyyaroLLmXx
3aHATUI, B TOM Yncne B oopme becegq,
TPEHUHTOB, PONEBbIX Urp,
NEMOHCTPaLUN, SKCKypPCUI) No
hOpMMpPOBaHUIO, BOCCTAHOBIEHWIO,
pa3BUTMIO HABbIKOB CaMOCTOSATENBHOIO
NpoxuBaHus (Bkntovasa obyyeHne
NpaBunam AOPOXHOIO OBVMXXEHMUS,
NONb30BaHMI0 0OLLIECTBEHHBIM
TPaHCMOPTOM, NpaBuiam NoBeaeHUs
Ha ynuue, B TpaHCNopTe, MarasnHe u
ApYyrnx obLLeCcTBEHHbIX MecTax,
obpaLleHnto ¢ AeHbramu), B TOM 4ucne
c ucnono3osaHnem TCCP,
ACCUCTUBHbBIX YCTPOWCTB U TEXHONOMIA;

OLEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npegocraenseTcs B
COOTBETCTBUM C YTBEPKAEHHbLIM
rpacoMkomM NpoBeAeHNs 3aHATUN.

Ycnyra gomkHa Bnageowmmm
HaBblKaMW NegarorM4eckomn
\nesaTenbHOCTU, TEXHONOrMSIMIN
coumnansHon peabunutauuu,
abvnutaumm geTen-nHBannaos c
pasnMYHbIMU TUNAMN HapYLLUEHWUA.

[ns npepocraBneHus ycnyrm
IDOIMKHbI ObITb pa3paboTaHbl NnaHbl
NpoBeAeHUs 3aHATUN.

MomelLeHus, ncnonb3yemble
018 NpoBeAeHUs 3aHATUN, JOIDKHbI
COOTBETCTBOBATb YCTAHOBIEHHbIM
CaHUTaAPHO-TUTMEHNYECKUM HOPpMaM,
ObITb aganTUpoBaHbl K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpwn okaszaHwm ycnyrm JOMmKHbI
YYUTbIBATbLCS HONBUAYANbHbIE
0COOEHHOCTU, NOTPEOHOCTH,
CNocoBHOCTM nonyyaTenst ycnyru K
OCBOEHWIO0 HABbIKOB
CaMOCTOSATENBHOIO NPOXMBaHWNS,
COCTOsIHME 300POBbS.

Mpn dbopmmposaHuu rpynn
NOJDKHBI YYUTBIBATbLCS YPOBEHD
OCBOEHHbIX HABbIKOB
CaMOCTOSATENBbHOrO MPOXMBaHWS,
CNOCOBHOCTb M FTOTOBHOCTb
00y4yaTbCs B KOMNNEKTMBE.

Ycnyra MoXeT oKa3blBaTbCsl B
MHOUBMAYanNbLHOW U rPynnoBon
opme.

MHBeHTapb, ncnonb3yemblii BO
BPEMS 3aHATUI, AOIMKEH
COOTBETCTBOBAaTL TpeboBaHNsM
Ge3onacHOCTW 1 yunTbIBaTb
COCTOsIHME 300POBbS U NHbIE
0COOEHHOCTM nonyyartens ycrnyru.

NHdopmavms,
npepocTaBnsieMasi B npoLecce
00y4yeHus1, gomkHa BbiTb
\NO31POBaHHOW, AOCTYMNHOW,
n3naratbCsi MOHATHBIM, SICHBIM
SI3bIKOM Y UMETb NPaKTUYECKYH
HanpaBfeHHOCTb.

PesynbTaTthl HAONO4EHUS 3a
\IMHAMWKOW pa3BUTUSI HABbLIKOB
CaMOCTOATENBbHOIO MPOXMBaHUS
IDOJDKHBI (OMKCMPOBATLCS B
NNCbMEHHOM (NeYaTHOW,




ANEeKTPOHHON) hopme.

OkaszaHwue ycnyrn JormKHO
cnocobcTBOBaThL BOCCTAHOBINEHMIO,
hOPMMPOBaHUIO 1 PA3BUTUIO Y
nonyyatensi ycrnyru HaBbIKOB
CaMOCTOATENbHOIO ¥ HE3aBUCUMOTO
NpoxxnBaHus B obLuecTse,
cnocobCcTBOBaTHL €ro coumanmaaunm,
NOBbILIEHMIO a4anTUPOBAHHOCTH

40.4. npoBeaeHue
MeponpuUsiTU No
pas3BUTUIO OOCTYMHbIX
TPYAOBbIX HABbLIKOB

Ycnyra npegycmartpuBaer:

n3yyeHue pesynbLTaToB
KOMMMEKCHOM OLeHKN noTpebHocTen un
BO3MOXHOCTEW nosy4vaTens ycnyru,
MHAMBUOYaNbLHOro NnaHa
peabunutauuun, abunutaymm
pebeHka-nHBanuga no passBuUTUIo
MOCTYMHbIX TPYAOBbLIX HABbLIKOB
nonyyatensi ycnyru;

NnpoBeAeHNE 3aHATUN
(rpynnoBble/MHAMBUOYanNbHbIE) MO
pa3BUTKIO TPYOOBbIX HaBbIKOB B
ycnosusax PLUON (B kpyxkax,
MacTepckux, y4ebHbIX KabnHeTax u

ap.)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUM C MHAUBUAYAMNbHbIM
nnaHom peabunuraumm,
abunutaumm pebeHka-MHBanMaa un
YTBEPXKAEHHBLIM rpachukom
nNpoBefeHUs COOTBETCTBYHOLLUX
3aHATUN.

Ycnyry MoryT okasbiBaTb
crneumnanucTbl B obnactu
TpygoTepanuu, BocnuTaTeny unm
WHblE CNeLManucTbl.

[ns npepoctaBneHus ycnyru
B PLLAV gomkHbl GbITb cO3a4aHbI
HeobxoavMble yCnoBus
(o6opynoBaHa TpyaoBas
MacTepckas No pasBUTUIO TPYAOBbIX
HaBbIKOB, Y4eOHbIN 1K
TPEHNPOBOYHbLIN KABUHET).

MHBeHTapb, UCNONb3yeMbli BO
BpeMs 3aHATUI, JOIMKEH
COOTBETCTBOBATb TpebOBaHNSAM
GesonacHocTy.

O0yueHve TpyaoBbIM
HaBblkaM OCYLLECTBNAETCS C y4ETOM
MMYHOCTHBIX OCOBEHHOCTEN (B TOM
4MCre YpoBEHb OCBOEHHbIX
HaBbLIKOB, UMEKLLMECS pecypChl,
MOTUBALMIO, MONOBO3PACTHbIE
0CODOEHHOCTU, UHOUBMAOYAIbHbIE
npegnoyTeHns).

Bo Bpemsi ocBoeHus
TPYLOBbIX HABbIKOB AOKHbI ObITh
obecneyeHbl MOCTOAHHbIV NPUCMOTP
3a NpoLeccoM TpyaoBOK
NesTenbHOCTN, CAMOYYBCTBUEM
nony4arensi ycnyru n obecnevyeHo
cobntoeHne yCTaHOBIEHHbIX
TpeboBaHWi NO OXpaHe 1
GesonacHoCTM ycnosun Tpyaa.

MeponpuaTtns no oBnageHuo
TPYOOBbLIMW HaBblKaMu MOTYT
NpoBOAMUTLCA B rpynnoson dopme
nMbo nHameuayansHo. Mpu nx
NPOBEAEHUN YYMTLIBAKOTCSA
MEeTOAMKN, NpeaHa3HavYeHHble ansi
COOTBETCTBYIOLLUX KaTEropui
nonyyartenen ycnyr, Mcnonb3yetcs
afanTUPOBaHHbINA BCOMOraTesibHbIN
MaTepwuan.

MNpun dhopmmpoBaHmn rpynn

\AOJIKHbI Y4UTbLIBATbCA TOTOBHOCTbL U




CNOCOBHOCTM Mony4vaTens ycnyru K
00y4YeHnto B KONNEKTUBE.

OkaszaHue ycnyrn JormKHO
cnoco6cTBOBaTL (POPMUPOBAHMIO U
pasBUTUIO TPYAOBbIX HABbLIKOB
nony4aTens ycnyru

40.5. obyyeHne
NONb30BaHWIO
TEXHUYECKNMU
cpencTBaMu coumansHom
peabunutaumm, obyyeHune
CaMOCTOSATENbHOW
opueHTauuu,
nepenBwKeHNIO,
KOMMYHMKaLUK C
ncrnonb3oBaHeMm
ACCMCTUBHbIX YCTPOWCTB U
TEXHOMOrnm

Ycnyra npegycMmaTtpuBaeT:

NMHpopMMpoBaHue o
pekoMeHAaumsIX Mo SKcnnyaTtaumm
TCCP, npaBunax nonb3oBaHusi, yxoaa
38 HAMU;

KOHCYINbTUPOBaHMe Mo BONpocam
MCMONb30BaHMsA aCCUCTUBHbIX
YCTPOWCTB 1 TEXHOMNOrMn Ansg
YBENUYEHUSI CTEMNEHU
CaMOCTOSITENbHOCTU NonyYaTens
yCnyru;

npoBefeHne 3aHsATUI No
POPMUPOBAHMNIO NPAKTUYECKUX
HaBbIkOB Nnonb3oBaHns TCCP, nHbiMn
ACCUCTUBHbLIMMW YCTPOUCTBaMU 1
TeXHONOorMsAMU (B TOM Yncne
CaMOCTOSITENbHOMY NEepeMELLEHNIO B
Kpecrne-konsicke, nepeaBuXeHno npu
MOMOLLIM KOCTbINIEN, XO4YHKOB);

HabntogeHne 3a aganTtaumen K
mcnonb3oBaHuio TCCP, nHbIX
ACCUCTUBHbIX YCTPOWCTB U TEXHONOMNA,
oKa3zaHWe KOHCYNbTaLNOHHOM NOMOLLN

Ycnyra npegoctaBnsieTcs no
3anpocy nonyyaTens ycnyru.

Ycnyry gOMKHO oKa3biBaTb
NnUo, BNagetollee HaBblkamm
akcnnyaTauum TCCP, nHbIx
QCCUCTUBHBIX YCTPOWUCTB 1
TEXHOIOIMI, a TakKe umetoLme
Heob6xoauMble KOMMNeTeHUUM ans
NpakTU4eckoro obyyeHuns nogen ¢
pasnnMyHbIMU HapyLLEHUSMN.

MpakTuyeckme 3aHATUS MOTyT
NPOBOAMTLCS B rPYNnoBOWN,
MHOMBMAYaNnbHON hopMe.

B npouecce npoBeaeHus
3aHATUI OOMKHbI 00ecneYnBaTbcs
YBaXUTENbHOE N r'yMaHHOe
OTHOLLIEHUWE K Mony4yaTento ycnyru,
AMOUMOHanNbHasa nogaepxka,
QKTUBM3aLUS NIMYHOCTHBIX PECYPCOB
Ha OCBOEHME HaBbIKOB MONb30BaHMS
TCCP, nHbIMY aCCUCTUBHBIMU
YCTPONCTBAMW N TEXHOSIOTUSIMMU.

MHdopmaumsa o HasHayeHuu,
YCTPOMCTBaXx, 0COGEHHOCTAX
dpyHKunoHnposaHus TCCP, UHbIX
ACCUCTMBHbIX YCTPOWCTB U
TEeXHONoruin, cooblaemas
nony4yarernto ycrnyru B npoLecce
00yyeHuns, AomkHa
COOTBETCTBOBATbL MMEIOLLIMMCH
pekoMeHAaumsiM Mo SKcnnyaTaunm,
ObITb aganTupoBaHa C y4eToM
0CcOoBeHHOCTEN 340POBbS
nonyyatens ycnyru u
NnpegocTaBneHa B JOCTYMNHON
opme.

Wcnonb3yemble B npouecce
00y4eHuss cpeacTea obLeHns
\0OMKHbI COOTBETCTBOBATL
MHAMBUAYaNbHBIM NOTPEOHOCTAM
nonydarensi ycnyru.

Ycnyra pomkHa obecnevmBaTb
©e3onacHoe nonb3oBaHne TCCP,
MHBIMW aCCUCTUBHbLIMIN
YCTPONCTBAMM U TEXHONOMNSIMM
nony4yatenem ycnyru.

OkaszaHue ycnyru OormKkHO
crnocobcTBOBaThH NPUOBPETEHMIO
nony4yateneM ycnyrm HaBbIKOB
nonb3oBaHus TCCP, nHbimun
QCCUCTUBHBLIMMW YCTPOUCTBAMU U
TEXHONTOrMSIMU, NMO3BONSAOLLNX
MOJNTHOCTBIO UM YaCTUYHO
KOMMNEHCMpPOBaTb MMEKLLMECS




orpaHn4eHunda XXn3HegeaTerlbHOCT!,
obecnevynTb MakcumanbHO
BO3MOXHYIO CTENEHb
CaMOCTOSATeNTbHOCTU NonyyaTens
ycnyr n cosgaTb YCroBUS ANs ero
HEe3aBMCMMOTrO NPOXKUBaHUS

40.6. nomoLub B nogbope u
BblJa4a TEXHUYECKUX
CPEACTB coumarnbHoOn
peabunutaumm,
ACCUCTUBHbIX YCTPOWCTB
BO BPEMEHHOE
nonb3oBaHue

Ycnyra npegycmartpuBaer:

n3yyeHne noTpebHocTen
nonyyatensi ycrnyru B NOSy4eHnm
TCCP, accUCTUBHbIX YCTPOWCTB BO
BpeMeHHOe Mosib30BaHuE;

B3aMMOJENCTBME C
OopraHusaumsmMu, NpegocTaBisoWMMm
TCCP, accuctuBHble yCTPOMCTBA, BO
BpeMEeHHOoe nornb3osaHue (npu
HeobxooMMocCTH);

nomoLub B noabope TCCP,
ACCMCTUBHbIX YCTPOWCTB (Npwu
HeobXxoaMMOoCTH);

nomMoLlb B 00OpMIIEHNM
NOKYMeHTOB Ha nony4derHune TCCP,
ACCUCTUBHbIX YCTPOWCTB BO
BpeMeHHOoe Mnosib3oBaHue

Ycnyra npegocraBnsieTcs no
3anpocy nonyvaTtens ycnyru.

[ns okasanua ycnyrm B PLON
co3gaeTcs cneunanbHO
0060pyaoOBaHHOE NOMeLLEeHMne,
npegHasHadyeHHoe ans cbopa,
XpaHeHus n Bblgadun TCCP,
ACCUCTUBHbIX YCTPOWCTB BO
BPEMEHHOE Mosib30BaHuE.

Mop6op n Bbigava TCCP,
ACCUCTUBHbIX YCTPOWCTB
OCYLLECTBIIAETCS C Y4ETOM
MHAVMBUAYyanbHOro nogxoaa B Lensix
obecnedveHns yaobcTea npu
Nonb30BaHUN.

TCCP, accuctuBHble
YCTPONCTBa AOMKHbI ObITh
©e3onacHbl B UCMNOSb30BaAHUN.

OkaszaHue ycnyrn JormKHO
cnocobcTBoBaTh ob6ecneveHmo
nonyyatens ycnyru TCCP,
ACCUCTMBHbLIMU YCTPOWUCTBAMU

40.7. okazaHWe YCyr KynbTYpHO-MacCOBOIo 1 JOCYroBOro xapakTte

pa:

40.7.1. yTeHune BCrnyx
PKypHanoB, raset, KHUr

Ycnyra npegycMatpuBaeT:

obcyxaeHue ¢ nonyyatenem
YCryru ocCOGEHHOCTEN YTEHUS (B TOM
yucne nNUTepaTypbl K NPOYTEHWIO,
BPEMEHW, NPOAOIKUTENBHOCTH);

YTeHVe NUTepaTypbl, NEPUOAMNKU
BCIyX;

KOMMYHUKaTUBHOE
B3aMMOZEWCTBME C NonyyaTenem
ycnyri, obeyxaeHne npounTaHHOro

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycryru.

Ycnyry MOXeT okasblBaTb
OnbnmoTekapb, BocnuTaTesnb U NMHON
pabOTHWK, HE MMEIOLLMI HAPYLLEHWI
(OedekToB), NPenATCTBYOLLNX
peyeBOMYy BOCNPOU3BEAEHMIO
CoAepXXaHus NuTepaTypHbIX,
nepuoauyeckmx n3gaHun.

Ycnyra MoXeT OKka3sblBaTbCS B
oubnuoteke PUOW, rpynne B
rpynnoBon uUnu HAnBMAyansLHOM
opme.

Mopbop nutepatypsbl ons
YTEHUS OCYLLECTBMAETCH C y4ETOM
BO3pacTHbIX 0cOBeHHOCTEN
nonyyatenemn ycnyrm, ux UHTEPeCoB
(C y4eTOM MapK1pOBKM MO
BO3pacTy).

UTeHune BCnyx JOMMKHO
OCYLLIECTBNATLCA AOCTYMHbIM 415
BOCMNPUATUSA TEMOPOM, CKOPOCTBHO,
NpenocTaBnsiTb BO3MOXHOCTb 415
o6cyxaeHuss 1 obmeHa MHEHUSIMMU.

OkaszaHue ycnyru gormKkHO
obecneunTb yooBNeTBOpPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
MHOPMaLIMK, UHTENNEKTYarnbHOM
pasBuUTUK

40.7.2. opraHunsauus
HACTONbHBIX U UHBIX UTP

YCnyra npeagycMmatpuBaeTt:

obcyXXgeHne noxenaHum B

YCnyra npegocrtaBndeTcd no

3anpocy nosnyyaTens ycrnyrv B




OTHOLLEHUWN Yy4aCTUSA B HACTOSMbHbIX U
MHbIX Urpax (B TOM YMche LiaLlkax,
LuaxmaTtax, AOMWUHO, NOTO, Nasnbl 1
ap.);

npeaocTaBrieHNe HACTOMbHbIX U
WHbIX Urp ANs MIHAMBUAYaNbHOro Unn
rpynnoBoro Nosib3oBaHus (Urpbl), B TOM
yucre aganTUBHbIX;

opraHmn3aumsi HaCTOJSbHbIX U
MHbIX Urp (06beanHeHne xenarLmnx B
KOMaHabl, rpynnbl, NpegocTaBneHne
NnomMeLLeHI, MecTa ans NpoBeaeHus
nrp;

pasbsCHeHWe npasun urpbl (Npu
Heob6xoaMMoCTN);

OoKas3aHWe MHOW NoMOLLM Ans
obecrneyveHns y4acTusl B UrpoBom
inesTensHoCcTM (NpyM HEOOXOAMMOCTU C
Y4EeTOM MHAOMBUAOYAIbHbIX
noTpebHOCTEN nonyyarens ycnyrm)

COOTBETCTBMU C MNS1aHOM
NpoBeAEHUS COOTBETCTBYHOLLMX
3aHATUINA.

Ycnyry MOXeT okasblBaTb
OnbnmnoTekapb, BOCNUTATENb U
\npyron paboTHMK.

Ycnyra oka3sbiBaeTcs B
NoMeLLeHnsaX, NpegHa3HauYeHHbIX
N5 opraHM3aumm
KynbTypPHO-0OCYroBON
nesiTenbHoOCTH (B TOM YKChe B
oubnnoTeke, rpynne, akToBoM
3ane).

MomeLleHne ons
OpraHn3aLmm HaCcTOMbHBLIX U UHbIX
Urp AoImkHo 6bITb 06opyaoBaHO
yOobHoM mebenbto,
NpMcnocobneHHON C y4ETOM
MHAMBUOYanbHbIX NOTPebHoCTEN
nonyyatenemn ycnyr.

[na okasanua ycnyrn PLUAN
\InomKHO BbITb 0becneyeHo
HeOoOX0AMMbIM UHBEHTaPEM U
MrpoBbIM MaTepuarnom (B TOM Yucre
LUaLlKamK, LwaxmaTtamu, foTo,
KOMMNIiekTamun nasmnos 1 ap.),
COOTBETCTBYIOLLUM
MHAVBUOYanbHbIM OCOOEHHOCTAM
nonyyatenemn ycnyru, ux
MHTepecam.

OkaszaHue ycnyru OormKkHO
obecneunTb pa3BuTuE U
noaaep)kaHne UHTeNneKTyanbHbIX
CnocobHOCTEN nonyyaTens ycnyru,
NnpoBeAeHNe MHTEPEeCHOro Aocyra u
OTAblXa, coAencTBoBaTh
aAKTMBM3aLMKN CoLMarnbHOro
B3aUMOEWNCTBUS U Pa3BUTUIO
KOMMYHWKATUBHbIX HABbIKOB

40.7.3. opraHmnsaums un
npoBefeHne 3aHATUN No
pa3BUTUIO TBOPYECTBA,
XyO0XXEeCTBEHHON
camMoaesaTenbHOCTH,
noanepXXKe KOrHUTUBHBIX

dOyHKLUMI

Ycnyra oka3biBaeTcs C y4eToM
MHAVMBUOYanNbHOro nnaHa
peabunutaumn, abunutaumm
pebeHka-nHBanuaa, Bkro4vas
onpeperneHne obbema u
NepuognyHoCTy;

Ycnyra npegycmaTtpuBaer:

OLEHKY noTpebHocTeN
nonyyatens ycnyr B 3aHATUAX MO
pa3BUTMIO TBOPYECTBA,
XyOOXXEeCTBEHHON camodesTeNbHOCTY,
NoAAEPXKKE KOTHUTUBHBIX (OYHKLMIA, ero
MHTEPECOB;

nogdop onTuUmarsnbHbIX BUOOB,
HanpaBnNeHUn 3aHATUI U POPMbI
NpOBEeAEHUS 3aHATUN
(vHOMBUAYyanbHasd, rpynnosasi) ¢
Y4E€TOM MHAMBUAYANbHbIX
notpebHocTen n ocobeHHoCTEN
nonyyatenst ycnyru;

COCTaBIIEHNE NnaHa padoThl,

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4artens ycnyru B
COOTBETCTBUW C NNaHOM
NpoBeAEHUSA COOTBETCTBYHOLLIMX
BaHATUN.

Ycnyry OOmKHbl OKasblBaTb
cneumanucTbl B obnactu
opraHu3aummn KynbTypHO-40CYroBOK
\neATenbHOCTU, NMCUXOMOrK,
coumanbHon paboTbl, BOCNUTATENMN,
N VHble paboTHMKK, NPosiIBNSOLLNE
CNOCOBOHOCTM B pas3nuyHbIX Buaax
Xy00XXECTBEHHO-MPUKNAAHOro
TBOPYECTBa, BnagetoLune
TEXHONMOrMsAMN coLmanbHom
peabunutaumn, abunutaumm
MHBaNMAOB C pasfMyHbIMU
HapyLleHMsIMUN.

Ycnyra okasbiBaeTcs B
crneunanbHbIX NOMELLEHUSIX,
NpuncnocobneHHbIX AN NpoBeaeHnst




BKMoYvasa oopmMupoBaHue rpynn,
noabop 3agaHui, MaTepuanos ang
BaHSATUI, MHBEHTaps U Ap.;

npoBeAeHne pasHoobpasHbIX No
opMe 1 Coaep)KaHUIo 3aHATUI NO
pasBUTMIO TBOPYECTBA,
XyJOXXEeCTBEHHOWN camoesiTeNbHOCTH,
NoAAEPXKKE KOTHUTUBHBIX (OYHKLIMI
nonyyatenst ycnyru;

obecneyeHne 6rnaronpmMaTHOro
NCUXONOrM4ecKoro MMKpoknumarTa,
300pO0BbIX 1 6e30nacHbIX YCNoBUA Npu
NpoBeAEeHUN 3aHATUN, ANHAMUYECKUI
KOHTPOIb CaMOYyBCTBUS NonyyaTens
ycnyrm

BaHATUN C y4ETOM MHAMBUAOYANbHbIX
0COBEHHOCTEN COOTBETCTBYIOLLMX
KaTeropumn nonyyarenen ycnyru.

Mcnonb3yembli UHBEHTapb
\norKkeH oTBevaTb TpeboBaHMAM
GesonacHocTw.

OnpepeneHune coctasa rpynn
MOIMKHO OCYLLLEeCTBNATLCS Ha
OCHOBaHWM OLLEHKU
COLManbHO-NCUXONOrMYECKNX 1
MHbIX OCOBEHHOCTEN nony4vaTtens
YCInyru, rOTOBHOCTH K
B3aMMOJENCTBUIO C ApYrMHU,
pa3MepoB MOMELLEHNS ONsl 3aHATUMN,
a Takke NoXxenaHwum nonyyatens
ycnyru.

Mpu NnpegocTaBneHun ycnyru
YYUTBIBAKOTCA METOLMKN,
npegHasHavYeHHble A5is
COOTBETCTBYIOLLUX KaTEropumn
nonyyatenemn ycnyru, ucnonb3yeTcs
aJanTUBHbIAN BCNOMOraTenbHbIn
MaTepuman.

Matepwan npv nposegeHun
BaHATUIN OOMKEH usnaraTbes
NOCTYMHbIM, SICHBIM S3bIKOM, C
npeobnagaHvem NpakTuku,
MHTEPaKTUBHbIX (POpPM paboTshl.

OkaszaHue ycnyru OormKkHO
obecneunTb yooBNeTBOPEHNE
noTpebHOCTM NonyyaTenst ycnyru B
ijocyre, TBOpYECKON AeATENBHOCTH,
paclwmpeHun cepbl 06LeHns 1
B3aumogencTBus, cnocobcTBoBaThb
nogaep>KaHuio, pasBuTUIo
KOrHUTUBHBIX dOYHKLUIA

40.7.4. opraHusaums un
npoBeaeHune
pasHoONPOMUIbHBIX
NOCYroBbIX MEPONPUATUIA
(MHcpopmMaumnoHHo-06pa3oB
aTenbHbIX, Pa3BUBAOLLMX,
XyO0XXeCTBEHHO-MyOnmumc
TUYECKUX,
CMOPTMBHO-pa3BrekaTenbH
bIX U OpYrux)

Ycnyra npegycmaTtpuBaer:
pa3paboTky pasHONPOUITbHBLIX
NOCYroBbIX MEPOMNPUATUN C Y4ETOM
noTpebHOCTEN, NHTEPECOB U 3aNpOCOB
nony4yatenemn ycnyru;

COCTaBIeHUe MraHa
MepOonpuUsaTUi;

perynsipHoe MHopMUpPOBaHME O
nnaHe MeponpuaTUn, MOTUBaLMSA
nony4arenemn ycryr K y4acTuto;

npoBefeHne 3anfaHMpoBaHHbIX
MeponpUsATUI
(MHOpMaLMOHHO-06pa3oBaTenbHbIX,
pa3BMBatoLLMX,
Xy00XXECTBEHHO-MYONULNCTUYECKNX,
CMOPTMBHO-pasBrekaTesnbHbIX U Op.);

noadop onTUMarnbHbIX METOAMK
(dbopMm npoBeaeHus) AnNs JOCTUXKEHUSA
Lenen coumanbHom peabunuraumm,
abunutaummn ¢ y4eTom
MHAVMBUAOYanbHbIX NOTpebHOCTEN 1
0COOEHHOCTEN KOHKPETHOIO
nonyyatenst ycnyru;

npegocrtasiieHne nony4vyaresnto

Ycnyra npegoctasnseTcd B
COOTBETCTBMUN C YTBEPKOEHHBIM
nnaHa mMepornpuaTuim.

Ycnyra npegocraBnsieTcs
crneuuanucTamm no
coLmanbHo-negarornyeckon pabore,
ncuxonoramu, pykoBoauTensiMm
KpY>XKOB, BOCNUTaTensaMu U Apyrumm
crneunanMcTamMmm, NPoSBASOLMMM
TBOPYECKME CMOCOBHOCTM B
pasnuyHbIX BUAAX
XYO0XXEeCTBEHHO-TBOPYECKON,
MYy3blKanbHOW, CNOPTUBHOM 1 UHOW
NesTenbHOCTH, Briageowmumm
TEXHOMOrMAMM coLmanbHOM
peabunutauun, abunutaumm
neTen-uHBaNnaoB C pasnuyHbIMA
TMNamMu HapyLUEHUN.

HomxHa obecnevnBaTtbes
NOCTYNHOCTb A0CYroBbIX
MeponpusaTUIA AN nonyyatenemn
YCINyru ¢ pasfmyHbIMU TUNamu
HapyLUueHWI nocpeacTBOM CO3AaHus
\[JOCTYNHOW cpefbl, UCnonb3oBaHne




YCINyrn BO3MOXXHOCTU y4acTusl B
MEpPONPUATUSIX

QCCUCTUBHbIX YCTPOWUCTB 1
TEXHONOrnM.

MaccoBble meponpuaTusi
MOTyT MPOBOAMTBLCS B aKTOBOM 3are
(xonne, Ha npuneraroLen
Tepputopun PLION).

NHBeHTapb n o6opynoBaHue,
Mcrnonb3yemble BO BPEMS
MEepPONPUATUN, OOIMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
©esonacHocTu.

Mpwn npoBeaeHnn
MEepPONPUATUIA OOMMKHbI yYUTbIBATLCS
MHOUBMAYarnbHble 0COBEHHOCTH,
NoTpebHOCTM 1 UHTEpECHI
nonyyatensi ycnyru,
obecneunBaTbCca AUHaMMYeckoe
HabnoaeHne 3a CaMovyBCTBUEM.

OkaszaHue ycnyru OormKkHO
crnocobCcTBOBaTL Pa3BUTUIO
MMYHOCTHOTO, TBOPYECKOTO,
MHTENNEeKTyaneHOro notTeHumana
nonydarens ycryru, obecneyeHumto
coumanmsaLmm n coumarnbHom
agantauum

40.8. 06yyeHme 3aKOHHbIX
npeacTaBsvTenen,
COMPOBOXAAMLLNX
pebeHka-nHBanvaa B
nepuog Kypca
peabunutaumm,
abunuTaumm, HaBblkam
yxoaa

Ycnyra npegycmaTtpuBaeT:

nHOPMUpPOBaHME nonyyaTens
ycnyrn o6 ocHoBax yxoAa 3a nuuamu ¢
pasnMYHbIMU HapYLUEHUAMN U UHBIMM
MHAMBUAYanNbHBIMU OCOGEHHOCTAMY;

NpoBeAEeHNE 3aHATUI NO
hOPMMPOBAHNIO NPAKTUYECKNX
HaBbIKOB yxoda (BKMoYyas NOMOLLb B
nepemMeLLeHnmn, cobnoaeHnm NMYHOM
rMrneHbl, NMUTbe, KOPMIEHUN), B TOM
4Yucre C Ncnosib3oBaHMEM
cneunarnbHOro y'~|66HOF0 MHBEHTap4;

n3yvyeHne nHameunayarbHbIX
ocobeHHoCTen 1 noTpebHocTen nuua,
32 KOTOPbLIM OCYLLECTBIIAETCS YXOA, U
NeMOHCTpaLMIO NPaKTUYECKMX HAaBbLIKOB
yxona;

KOHCYNbTUPOBaHMe Mo Bonpocam
OCYLLECTBIEHUS yXoaa

Ycnyra npegocraBnsieTcs no
3anpocy nonyyaTens ycnyru.

Ycnyry A0OMmMKHO OKasblBaTb
N0, BNagetoLLee HaBblkaMmn yxoa
1 nMetoLlee cnocobHOCTM K
negarornyeckon OesTenbHOCTU.

MpakTnyeckue 3aHATMSA MOTyT
NPoOBOAMTLCA B rPyNnoBoun 1 (1nu)
nHAnBMAyansHou oopme.

Mpwn okaszaHun ycnyru
0bopyaoBaHue, NCNonb3yemoe BO
Bpemsi 00y4eHUs, JOMKHO ObITb
ncnpaBHO, COOTBETCTBOBATb
TpeboBaHnsim 6e30nacHoOCTML.

NHdbopmavums,
NnpepocTaensemasi B npouecce
00y4eHus, gomkHa BbiTb
\NO31POBaHHOW, AOCTYMNHOW,
n3naraTbCs NOHATHBLIM, SICHbIM
SI3bIKOM N UMETb NPAaKTUYECKYHO
HanpaBIIEHHOCTb.

B npouecce obyyeHus
\normkHo obecneynsaTbes
YBaXXUTENbHOE OTHOLLEHME K
nonyyaTtento ycnyru.

B npouecce npaktnyeckon
IEMOHCTpaLMM HaBbIKOB yxoAa B
OTHOLUEHUN pebeHka-nHBanuaa
INOrmkHbI 0becnevmBaTbcs
YBaXXUTENbHOE U TyMaHHOE
OTHOLLUEHME K HEMY, YUNTbIBATHCA
MHOVBMAYanbHble 0COBEHHOCTU 1
notpebHocTw.

OkasaHwue ycnyrn OomKHO
obecneynTb yooBIeTBOpPEHME




noTpebHOCTM NonyyaTens ycnyru B
OBMafeHnN HaBblkamMy yxoaa 3a
pebeHKOM-MHBaNMMAoM

40.9. dhopmupoBaHme
pekoMeHaaumi no
\nanbHenwemy
OCYLLIECTBNEHNIO
peabunutaumm,
abunutayum

Ycnyra npegycmaTtpuBaeT:

n3y4deHue pesynbLTaToB
peanusaumm MHAMBUAYanbHOro nnaHa
peabunutaumn, abvnutaumm
pebeHka-nHBanMaa, COCTaBEHHOMo Ha
Nnepuoa NpoxXoXaeHus Kypca
peabunutaumn, adbnnutaumm B PLION,
pekoMeHaaUui No HarnpaBnieHUsm
peabunutauuun, abnnutaymm,

NpoBeaAeHNI0 AONONHNTENbHbIX
obcnenoBaHuin, ANArHOCTUYECKMX
MeponpusTuin (npm Heob6xoaMMocTH);

bopmMupoBaHme pekoMmeHaaunm
Nno AanbHenLweMy OCyLLIECTBIEHMIO
peabunutauun, abunutaumm, a Takke
NOBTOPHOMY NPOXOXAEHUIO Kypca
peabunutaumn, abunutaumm Ha 6ase
PLON;

npegocTaBneHne pekoMeHgauum
ero 3aKOHHOMY NpeaCTaBUTENHO
nonyyartens ycnyru

Ycnyra npegocraBnsieTcs no
3aBepLUEHNN Kypca peabunutaumm,
abunuTaummn B LEHTpE
peabunutaumn, abnnutaumm.

Ycnyra okasblBaeTcs
cneunanMcTamum, KOMNETEHTHbIMU B
obnacTtu coumanbHON, MegULIMHCKOWN
peabunutauuu, abnnutauumm.

Mpun okasaHWM yCnyrn SOMKHO
obecneunBaTbCs yBaXXUTENBHOE U
ryMaHHOE OTHOLLEHWE K NOMyYaTernto
ycnyri, kKoHuaeHUManbHOCTb
MHpopmaunm, CTaBLIEN N3BECTHOW B
npoLiecce okasaHus ycryriu.

MHdopmaumsa o pesynbtarax
NPOX0XOeHNs Kypca peadunmraumm,
abunuTtauumn B PLLAN 1
pa3paboTaHHbIX pekoMeHaauUnsX
ormkHa nanaraTbCsi 4OCTYMHbLIM,
FICHBIM A3BbIKOM.

OkaszaHue ycnyrn gormKHO
COOEeNCTBOBAaTbL MOBLILLEHWIO
9 heKTUBHOCTM JanbHENLLIMX
MeponpusaTuin peabunutauum,
abunutaumm, obecneyeHuno
NPeeMcTBEHHOCTM U
nocrnegoBaTenbHOCTU

CoumanbHble yCnyru, okasblBaeéMble LeHTpaMu (D,OMaMVI) BPEMEHHOIo I'Ipe6bIBaHVIF| nuy 6e3

onpeaeneHHoro MecTa XuUTenbcTea
(nanee - LeHTP BpeMeHHOro npebbiBaHWs)

41. Ycnyrn BpeMeHHoro npuvtoTa (4nsa nvu 6e3 onpegeneHHoro Mecta XUTenbcTea):

41.1. npegocTtasneHne
cnanbHoOro mecrta ¢
KOMMMNEKTOM NMOCTENbHOro
Oenba

Ycnyra npegycmaTtpuBaet:
MHcpopMUpoBaHme 0
cofepXaHuu yCryr BpeMeHHOro

npuoTa, CPOKax 1 yCroBuUsIX

41.2. obecneveHne
cpeacTeaMm NIMYHON
rTMrmeHbl

npenocTaBneHns;

O3HAKOMJIIEHNE C MECTOM,
YCNOBUSAMW HOYMera, BPEMEHHOIo
NPOXUBaHUS, NpaBUNamMmm BHyTPEHHENO
pacnopsaka;

WHpopmMmnpoBaHue (NnposeaeHue
MHCTPYKTaXa) No TEXHUKe
Ge3onacHoCTW, BKYas nonb3oBaHue
ObITOBLIMM NpUbopamu;

npenocTaBrieHne OTAENbHOro
crnanbHOro mecTta (KpoBaTb C
MaTpaueM), YUCTOro KOMMeKkTa
crnanbHbIX NPUHALMNEXHOCTEN
(mogyLwika, ogesino, NPOCTbIHb,
HaBOMOYKa, MOAOAEANbHUK) U OPYTUX
NpegMeToB NepBoOV HeobXoaNMOCTH
(monoTeHue, cpeacTea NUYHON
rMrveHsl - Mbifo, TyaneTHasa 6ymara);

npenocTaBneHne BO3MOXHOCTU
NPOBEAEHUS TUTMEHNYECKUX NpoLeayp;
obecneyveHune

GecnpensaTCTBEHHOro ocTyna K

Ycnyra posmkHa obecneyntb
yaoBreTBopeHme noTpebHOCTM nuy
0e3 onpegeneHHoro mecta
PKUTENbCTBA B HOYNere.

[NomeweHns ueHTpa
BpeMeHHOro npebbiBaHus,
ncnonb3dyemoe obopynosaHme un
MHBEHTapPb AOMKHbI
COOTBETCTBOBATb TpeboBaHMAM
NPOTMBOMNOXapHOM 6Ge3onacHoOCTy,
YCTaHOBMNEHHbLIM
CaHUTapHO-3aNNAEMUNONOTNYECKUM
TpebGoBaHNsIM.

[NomeLlyeHne ueHTpa
BpeMeHHOro npebbliBaHNs OOSKHO
ObITb 06EecneYeHo cucTemon
GesonacHoCTH (TPEBOXHON
KHOMKOW), CTaLMOHapHOM
Tened)OHHON CBA3bI0, anTeyKomn
nepBoOW MOMOLLM.

MomeLLeHns (koMHaTbI) ANs
npeaocTaBreHnst Hournera AOMKHbI
ObITb 0O0PYAOBaHbLI MECTAMU U
Mebenbto Ans cHa U oTabIXa
(kpoBaTbio C MaTpauem), mebernbio
\01s XpaHeHus1 Bellen (TyMBOoYKM 1




NUTbEBON Boae

(Mnn) wkad), CTynNbsMU, CTONOM.

KonnuecTtBo rpaxaaH,
NPOXMBalLLMX B OAHON KOMHaTe, no
BO3MOXHOCTW HE JOMMKHO
NpeBbillaTb BOCbMU YErOBEK.

B ueHTpe BpemeHHOro
NpebbiBaHNs JOIMKHO ObITh
oTAenbHOe nomMeLleHne (Mecro),
OCHaLLEeHHOe HEODXOAMMbIM
caHuTapHbIM 06opyaoBaHneMm (B
TOM YMCIe PaKOBUHON, AyLLIEM,
YHUTa30M) C Hann4neMm cpeacTB
rMrueHsl (B TOM 4mcre Mbino,
TyanetHas Gymara).

ObecneveHne goctyna K
NUTLEBOW BOAE AOIMKHO
OCYLLECTBMATLCSA KPYrMOCYTOYHO.

O6opynoBaHue, ObITOBLIE U
CBETOBbIE NPMOOPbI JOIMKHBI ObITb
ncnpasHbl (HaxoauTbes B paboyem
COCTOSAHMN).

WNHdopmaumnoHHble
MaTepuarnbl Mo TEXHUKE
GesonacHoCcTW, B TOM Yncne
NPOTUBOMNOXapHOW (MaMaTKK,
IMMcTOBKM, BpoLutopsl), Npasuna
BHYTPEHHEro pacnopsaaka,
YTBEPXXAEHHbIE PYKOBOAUTENEM
LleHTpa BpeMeHHOro npebbiBaHus,
NOMMKHbI pacnonaraTbCs Ha BUOy B
[JOCTYMHOM MecTe

42. KoHCyNbTauMOHHO-UHG

OPpMauUuMnOHHbIE YCIyTru:

42.1. KOHCYNbTUPOBaHNE U
MHOPMUpPoBaHMeE Mo
BOMPOCaM OKa3aHus
coLManbHbIX YCIyr u
coumanbHON NoanepXku

Ycnyra npegycmartpuBaert:

MHOPMUPOBAHME CO CCbINKOW
Ha 3akoHO4AaTenbCTBO (B JOCTYMNHON
NS BOCNPUATUSA NonyyaTens ycnyrm
chopme) 0 coumanbHbIX ycnyrax,
OKa3blBaeMbIX LLEHTpaMn BPEMEHHOIO
npebbiBaHWSA, NOpsaKe N YCIIOBUAX NX
nony4yeHus;

MHOPMUPOBaHME O
rocygapCTBEHHbIX NIbroTax, npaBax u
rapaHTVAX oTAENbHbIM KaTEropmsam
rpakgaH, MoOMOLLb B ONpeaeneHnn
NbroT, rapaHTUA U UHbIX BUAOB
coumanbHoW NOAAEPKKN, Ha KOTopble
MMeeT NpaBo nonyyaresnb ycnyr B
COOTBETCTBUW C 3aKOHOOATENBCTBOM;

npegocTaBneHne pasbACHEHUHN,
OTBETOB Ha BOMPOCHI, Pa3bACHEHWI MO
OKa3aHWIo coumarnbHbIX YCryr u
coLManbHOM NogaepKkU C y4eTOM
NMMYHONM cuTyaunn (MHAMBUAYanbHbIX
notpebHocTen);

npepocTaBneHne ans
03HaKOMJIEHMS1 HEOOXOOUMbIX
HOPMaTUBHbIX MPaBOBbLIX AaKTOB Ha
OYyMaKHOM (3MEKTPOHHOM) HOoCcUuTene

Ycnyra npegocrtaBnsieTcs no
3anpocy nony4arens ycryru.

NHdopmauusa gormkHa
npeacTaBnsaTbCA HEMOCPEACTBEHHO
nocne obpatleHns 3a Hen nnbo,
ecrnv nHdopmauumsa Tpedyet
Heo6Xxo4MMOro YTOUYHEHMS, - B
OrOBOPEHHbIE C MoNny4vaTenem
YCIyr CPOKM.

Ycnyry MoryT okasbiBaTb
pabOTHWUKM LEHTPA BPEMEHHOTO
NpebbiBaHNsi, KOMNETEHTHbIE B
obnacTu coumanbHoro
06CnyXMBaHNst U coLManbHON
noaaepXku, BnagetoLwme
aKTyanbHOM MHopmaLumen o
rocyapCTBEHHbIX NbroTax, npaBax
N rapaHTUsAX OTAENbHbIM
KaTeropusiM rpaxkgaH U UHbIX Buaax
coLManbHOM NoaaepXkk1 B
COOTBETCTBMM C
3aKkoHO4ATENLCTBOM.

Ycnyra oka3biBaeTcsl B
crneyumnanbHO 060pya0BaHHOM
kabunHeTe NMbo Ha pabo4yeM mMecTe
crneumnan1cTa, okasblBaloLwero
KOHCYMbTaLUMOHHO-NHEOPMaLMOHHbI

e ycnyru.




Ycnyra gomkHa obecneumBaTb
npegocTaBneHve B NONHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHdopmaLumm 06 yCTaHOBNEHHbIX
3aKOHO4ATENbCTBOM MpaBax B
obracTv coumarnbHOro
06CnyXMBaHMs 1 coumanbHON
NOAAEPXKKN, NYTAX UX peanusauuu un
3alWnThl (Mpy HEOBX0ANMOCTH).

[NpepocraBnsaemas
MHpopMauns AormkHa ObiTb
aKTyanbHOW, cogepXxatb (npu
HeoBX0AMMOCTU) CChINKN Ha
3aKkoHOAAaTenbCTBO B AOCTYNHOW AN
BOCMPUSITUS U MOHMMaHUS hopMe.
Ycnyra moxeT npeaocTaBnaATbLCA B
NMCbMEHHON 1 (UNK) yCTHOM cbopme.

OkaszaHue ycnyru OormKkHO
obecneuntb yooBNeTBOpPEHNE
noTpebHOCTM B NONy4YeHUn
(pa3bsacHeHuKn) nHpopmauun no
BOMpPOCaM COLManbHOro
o6cnyxmMBaHusi, coLmanbHOn
NoAAEPXKKM

42.2. copencTene B
odopmMneHum
HeobX0AMMbIX LLOKYMEHTOB
Ana peanusauum npasa Ha
coumanbHyo NoAaepXKyY u
counanbHoe
o6cnyxnBaHue

Ycnyra npegycmaTtpuBaeT:

nHOpPMUPOBaHNE Nony4vaTens
ycnyru o npoueaype oopMIeHus
NOKYMEHTOB, MopsiaKe ux
NpeaocTaBneHuns, BKIoYas OTBEThI Ha
BOMpPOCHI, HEO6X0AMMbIE Pa3bACHEHUS;

OKasaHwne coaencTBuA B
NoAroToBke HEOOXOAMMbIX AOKYMEHTOB
(NpoBepka NOMHOTHI U MPaBUIIbHOCTU
3aMONHEHNS1 JOKYMEHTOB, AatoLLmMX
NpaBo Ha couMarnbHy NOAAEPXKKY U
coumnansHoe obcnyxvBaHue, npu
Heo6XxoOMMOCTH KONMPOBaHUe,
3aBepeHne JOKYMEHTOB);

npegocTasneHne obpasLos
3asiBreHu, 6raHkoB, Oymaru, pyqku
Ans HanucaHwus 3asiBreHnn;

OKa3aHue NoMOLLM B 3anofIHeHNM
dbopMeHHbIX 6naHKoB, HanMcaHuu
3asBNEeHUN;

NpPOBEPKY MOSHOTHI,
NPaBUbHOCTU 3aMONHEHHbIX
MOKYMEHTOB, COrnacoBaHue TekcTa ¢
nony4aTtenem ycnyru

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycryru.

[MomoLLb No 3anonHeHnto
TOKYMEHTOB JOJKHa OKa3biBaTbCSA
HenocpeaCcTBEHHO B MOMEHT
o6palLeHnst OO B OrOBOPEHHbIE C
nony4yaTteneM ycnyru CpoKu.

Ycnyry MoryT okasbiBaTb
crneumnanmncTbl, KOMNETEHTHbIE B
obnactu coumansHoro
06CnyXMBaHMs U coumanbHON
NOAAEPXKKN.

Ycrnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
creyumnanncTa, okasblBaloLero
KOHCYbTaLUMOHHO-NHGOPMAaLMOHHbI
e ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
\NOIMKHO NPeOCTaBNATbL
HeobxoauMble pa3bACHEHUS,
obecneynBatoLLme NPaBUIBHOCTL U
MOSHOTY 3anoSfIHEHMS JOKYMEHTOR,
MMeTb 00pasLbl 3asiBNEHUN, BriaHku,
HeoGXxoaMMble KaHLensipckmne
ToBapbl Ans NpeAoCTaBneHns BO
BpeMEeHHOoe MNosb30BaHue
nonyyaTtento ycnyru.

PekomeHpauum n
pa3bsiCHEHUs], a Takke obpasubl
MOKYMEHTOB [ OJIKHbI
COOTBETCTBOBATbL TpebOBaHNAM U
HopMaM 3akoHoAaTenbCTBa U
obecneunBaTh NpegocTaBreHne B
nornHom obbeme nony4varernto
ycnyrm Heob6xoaMmMon nHdopmaumm




B OTHOLUEHMM MOSMHOTHI
0GOpPMIIEHUS, CPOKOB Noaaym u
paccMOTPEHUSI 4OKYMEHTOB Ans
peanusauum npasa Ha couuanbHyo
noaaepKy U coumanbHoe
o6cnyxmBaHue.

OkasaHue ycnyrm gormKHO
obecneunTb NOMOLLL Nony4aTento
ycnyrm B opopmneHum
HeOOXOAMMbIX JOKYMEHTOB A4S
peanu3auny npaea Ha coumnarnbHyH
NOAAEPXKKY U coLmanbHoe
obcnyxmBaHme

42.3. cogencTeue B
nctpebosaHum
HeobX0AMMbIX JOKYMEHTOB
\nns peanusauuun npaesa Ha
coLManbHyo NOAAEPXKKY U
coumanbHoe
obcnyxnBaHue

Ycnyra npegycmaTtpuBaeT:

WHpopMMpPOBaHME O npoueaype
nony4YyeHns JOKYMEHTOB M NMOArOTOBKM
COOTBETCTBYIOLLUX 3aMpoCoB,
pa3bsCHEHWE BOMPOCOB nosyyarens
ycnyru;

cofencTeme 1 NoMoLLb B
NOAroTOBKE 3aNpOCOB UMK UX
NOAroTOBKY (B TOM YMCre HanucaHue
nucem, xogaTancTts) B
COOTBETCTBYIOLLME rOCYyAapCTBEHHbIE
opraHbl (OpraHmsauum) B Lensax
nonyyYyeHns JOKYMEHTOB, HEOBX0ANMbIX
ANs noaTBEpPXAeHWs nNpasBa Ha
nonyyeHvne counanbHoro
06CnyXmMBaHuWs, coumarnbHbIX BbinNnar,
nocodun, neror;

KOHTPOMb OTNPaBKX U
NOCTYNNEHNsi KOPPECTNOHAEHLNN B
COOTBETCTBYIOLLMNE rOCYAapCTBEHHbIE
opraHbl (OpraHvM3sauumn) Unm okasaHue
COAEencTBMA B nepegade cobpaHHbIX
MOKYMEHTOB;

KOHTPOMb CPOKOB, NMOMHOTHI 1
NpaBunbHOCTU OPOPMIIEHNS
(3anonHeHns ) NoyYeHHbIX OT
COOTBETCTBYIOLLUX rOCYAapCTBEHHbIX
OopraHoB (opraHu3auun) JOKYMEHTOB
(peLeHuin)

Ycnyra npegocraBnsieTcs no
3anpocy nonyyartens ycrnyru.

MomoLwb B ochopmneHmu
3anpocoB ans uctpebosaHus
TOKYMEHTOB JOJKHa OKa3biBaTbCA
HenocpeACTBEHHO B MOMEHT
o6palLeHnst MO0 B OroBOPEHHbIE C
nony4yaTteneM ycnyru CpoKu.

3anpocbl U NHbIE JOKYMEHTbI
NOMMKHbI FOTOBUTBLCS B
YCTaHOBIEHHbIE
3aKOHOAATENbCTBOM CPOKMU.

NHdopmmposaHue o
pe3ynbTaTtax pacCMOTPEHUs
TOKYMEHTOB OCYLLECTBIISAETCH B
TeyeHne Tpex pabounx gHern nocne
nony4yeHus otTeeTa (JOKYMEHTOB).

Ycnyry AOMKHbI OKa3biBaTb
crneumnanmcTbl, KOMNETEHTHbIE B
obnacTv coumarnbHOro
06CcnyxmnBaHusi u coumanbHon
NoaaEPXKKN.

Ycrnyra okasbiBaeTcs B
crneunanbHO 060pya0BaHHOM
kabvnHeTe nMbo Ha paboyem mecTe
cnewumanucTa, oka3blBatoLLero
KOHCYbTaLUMOHHO-NHGOPMAaLMOHHbI
e ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
INOMKHO UMeTb 0Bpasupbl 3asiBIEHNI,
©naHku, Heobxoanmble
KaHLlenspckue ToBapbl Ans
NpefoCcTaBneHns BO BPEMEHHOE
Nonb3oBaHWe NONy4aTento yCnyru.

OkasaHwue ycnyrn OormKHO
obecneuntb nctpebosaHue
HeoOX0AMMbIX OKYMEHTOB Afs
peanv3auuy npaea nornyyartens
YCNyrn Ha couunanbHyl NoaAepXKKY
M coumanbHoe obcnyxmBaHue

43. CoumanbHo-nocpegHmy

€cKve YCryru:

43.1. cogencTBue B
BOCCTaHOBMNEHUN U
nogaepxaHum
POACTBEHHLIX CBA3EWN

Ycnyra npegycMatpuBaeT:

MOMOLLb B YTOYHEHUW U NOUCKE
MHOpMaLIMM O POACTBEHHMKAX B
OTKPbITbIX UICTOYHUKAX (B TOM Yucre
VIHTepHeTe, CnpaBOYHbIX CIy6ax);

NMoMOLLb B NOAFOTOBKE 3aMpoCoB

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycryru.

Jlvuo, okaskiBatoLlee ycnyry,
obecneynBaeT
KOH(pMOeHLUManbHOCTb

MHdOopMaLUK, NOSTYYEHHOM NMpun




innsa obecnevyeHnsa nomcka
pOACTBEHHMKOB (NpY HEOBXOAUMOCTW);

WHopmMmpoBaHue
POACTBEHHMKOB O XXenaHun
nonyyatens ycrnyru cBA3aTbCsi C HUMU,
ero COCTOSIHUMW, HACTPOEHWU U OPYTnX
acnekTax XusHu nonyyarens ycnyru (c
ero cornacus) (B TOM 4u1cre no
TenedoHy, Yepes VIHTepHeT);

opraHmsaumnto obLeHus
nony4arenst ycnyru c
poACTBEHHMKaMM, y4acTus B
CeMeNHbIX MepoNPUATUSIX, Npa3gHuUKax
(npw HeobxoanMocCTH)

MCMNOMHEHNN CBOMX 06A3aHHOCTEN.

[NpepoctaBneHne
pPOACTBEHHMKAM JIUYHOMN
MHpopMaLnn AOMKHO
OCYLLIECTBNATLCS TOSIBKO MO
bKenaHuto (c cornacus) nonyyarens
yCnyru.

Ycnyra gomkHa
OCYLLIECTBIIATLCA C y4ETOM
Heob6xogumocTu cobnogeHuns
TpeboBaHmn 6esonacHoCTN AN
nonyyatens ycrnyru npu Bctpeye
(KOHTaKTE) C POACTBEHHUKAMMU.

OkaszaHue ycnyrn JormKHO
cnocobcTBOBaTh YAOBNETBOPEHUIO
noTpebHOCTM nonyyaTens ycrnyrm B
BOCCT@HOBMEHUN 1 (MnK)
noaaepXXaHnm ero poacTBEHHbIX
CBA3eN

43.2. cogencTeune B
BOCCT@HOBIEHUN (3aMeHe)
NOKYMEHTOB,
yYAOCTOBEPSIOLLNX
MUYHOCTb U
noaTBEPXKAAOLLUX NPaBo
Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpegerneHne NnoTpebHoOCTH B
BOCCTaHOBIEHMM (3aMeHe)
MOKYMEHTOB, YOOCTOBEPSIOLLNX
MMYHOCTbL U NOATBEPXAAoLWMUX NpaBo
Ha NbroTbl;

npegocTaBneHne
06LLenoCTyNHOM MHbopMaLmK,
pa3MeLLeHHOM Ha ouumnanbHbIX
canTax B VIHTepHeTe rocyaapCTBEHHbIX
OopraHoB (opraHusauumn), K
KOMNEeTEHLUN KOTOPbIX OTHOCATCSA
BONPOCHI BOCCTAHOBMEHUS (3aMEHbI)
TOKYMEHTOB, YOOCTOBEPSIHOLLNX
MMYHOCTb U NoATBEPXAaloLWwmnX NnpaBo
Ha NbroTbl, 0 MECTe HaxOXAeHNs
YKa3aHHbIX rOCyAapCTBEHHbIX OPraHoB
(opraHu3auuin), KOHTaKTHbIX
TenedoHax, pexume ux paboTsl u
rpaduke npmema rpaxkgaH, nepeyHsix
HeoOX0AMMbIX JOKYMEHTOB (Mpu
HanMyYuu Takon MHopMaLnn Ha
ohunLnansHOM cante B VIHTepHeTe);

copencTame B cbope n
NoaroToBKe HEOBXoANMBbIX
MOKYMEHTOB;

KOnNupoBaHWe OOKYMEHTOB (Mpu
HeobxoouMocCTK);

COnpoBOXAeHVe B
rocygapCTBEHHbIE OpraHbl
(opraHmsaumm), K KOMNeTeHLMN
KOTOPbIX OTHOCSITCA BOMNPOCHI
BOCCTaHOBMEHMS (3aMeHbI)
TOKYMEHTOB, YOOCTOBEPSIHOLLNX
NMMYHOCTb Y NOATBEPXAAOLWUX NPaBo
Ha NbroTbl (NpyM He06X0ANMOCTH)

Ycnyra npegoctaBnseTcs no
3anpocy nonyyartens ycnyru.

Jlvuo, okasbiBatoLlee ycnyry,
obecneunBaet
KOHPMAEHUManNeHOCTb
MHdopmaLmm, NOMYyYEHHON Npu
OKasaHuuM ycnyru, a Takke (npu
HeobXx0AMMOCTUN) COXPaAHHOCTb
NOKYMEHTOB Mpu paboTe ¢ HUMK.

MpepocTtaBnsemas
nHdopmMaumsa JomkHa ObiTb
aKTyanbHON, nanaraTbCs AOCTYMHbIM
A3bIKOM.

Ycnyra MoXeT BKIoYaTh
B3aMMoJencTBue C
rocygapCTBEHHbIMU OpraHamu
(opraHm3aumsamMm), K KOMNeTeHLun
KOTOPbIX OTHOCATCS BOMNPOCHI
BOCCT@HOBMEHNS (3aMeHbl)
MOKYMEHTOB, Y4OCTOBEPSIOLLNX
MMYHOCTb M NOATBEPXKAALLNX
NpaBo Ha NbroThl.

OkasaHune ycnyrm gOfmKHO
cnocobcTBOBaTb BOCCTAHOBIIEHMIO
(3amMeHe) JOKYMEHTOB,
YOOCTOBEPSIOLLMX FIMYHOCTb U
NOATBEPKAAMOLLMX NPABO Ha NbroThbI

43.3. cogencTeue B nonyye

HUW

43.3.1. coumanbHbIX yCnyr,
npeaocTaBnsieMbixX
opraHusaumnsamu,
OKa3blBaOLLMMUN

Ycnyra npegycmatpvBaerT:
n3yyeHue cuTyauum nonyyartens
YCIyr, yTOYHEHNE OCHOBaHWIA,

\JaLWKX npaBo Ha nosy4vyeHune

Ycnyra npegocraBnsieTcs no
3anpocy nony4yaTtens ycrnyrm c
Y4YETOM pexrmMma padboTbl

COOTBETCTBYIOLLMX OpraHu3aLmi.




couuanbHble ycnyru

coumanbHbIX YCNYT;

WHPOPMMPOBaHMNE O Nopsaake n
YCMNOBUSAX NOMyYEeHUs CoLManbHbIX
YCIyr B OpraHn3aumsx, okasbiBaloLLmnx
coumanbHble yCnyru;

nomMoLlb B nogbope nogxogdwen
OpraHu3aumm, okasbiBaroLen
coumanbHble ycnyru (mpu
HeobxoQMmMocTw);

nomolLLb B ochopmMneHumn
Heob6XxoaMMbIX AOKYMEHTOB, HaNMCaHUK
3asiBNEHN, 3anofIHEHNN (POPMEHHbIX
OnaHkoB;

nepepavy AOKYMEHTOB,
MHpopMaLmm O nonyyaTene ycnyru B
OpraHu3aumio, OkasblBatoLLyHo
coumanbHble yCnyru;

nHdopMmMpoBaHMe 0b oTNpaBke
MOKYMEHTOB, CPOKaX UX PacCMOTPEHUSA
N MPUHSTUN PELLEHUN;

MOMOLLIb B OCYLLECTBIIEHUN
NEHEXHbIX PacyeToB;

KOHTpOnb hbakTa
NpeaocTaBneHns ycnyru
OopraHusaumen, okasblBatoLLen
coumanbeHble yCryru

Jlvuo, okasbiBatoLlee ycnyry,
obecnevnBaeT COXpPaHHOCTb
NTOKYMEHTOB npu paboTte ¢ HUMKY, a
Takke KoHPUAEHLMaNbLHOCTb
MHdopMaLnun.

Jlvuo, okasbiBatoLlee ycnyry,
\NOIMKHO BNaaeTb 4OCTOBEPHOM U
aKTyanbHOM MHopmaLumen o
nopsigke u ycrnosusix paboThbl
OopraHmM3aunin, okasbiBaloLLnX
coLmanbHble YCryru.

Ycnyra JormkHa BKAYaTb
B3aMMOAEWNCTBUE C OpraHn3aumnsmu,
OKa3blBalOLLMMN coumanbHble
ycnyru, B UHTEpecax nonyyartens
ycnyru.

[okyMeHTbl, NpeacTaBnsaemMble
B OpraHm3aumm, SOJIKHbI
COOTBETCTBOBATb TpebOoBaHNSM
3akoHogaTenbLCTBA.

OkaszaHue ycnyrn JormKHO
CoAenCcTBOBaTh Nosnyyatento ycnyrm
B NOJyYEHUN COLManbHbIX YCHyT,
NpefocTaBnsieMblX OpraHu3auusiMu,
OKa3blBalOLLMMN coumanbHble
ycnyrm

43.3.2. ycnyr,
npeaocTaBnseMbIxX
OpraHnsaunsamMmn KynbTypbl,
bU3N4eCcKon KynbTypbl U
cnopTa, 4OMOSNHUTENbHOIO
o6pa3oBaHus, TOProBnu,
ObLITOBOro 06CnyxuBaHus,
CBSI3U U ApYrumu
opraHamm
(opraHmsaunsmm)

Ycnyra npegycmaTtpuBaeT:

YyTOYHEHWe y nonyyartens ycnyrm
HauMeHOBaHWI, KONNYecTBa U
0OBbEMOB YCIyT;

MOUCK HeOBXOANMbIX
opraHnsaumi KynbTypbl, (husmyeckomn
KynbTypbl U CNOPTa, AONOSHUTENBHOMO
0bpasoBaHuns, TOProenu, ObITOBOrO
06CnyXmMBaHus, CBA3W U OPYrnx
OpraHoB (opraHu3auun);

nMHdOPMUpPOBaHME NonyyaTens
YCnyru o nopsiake u yCcrioBusix
Nony4YyeHns COOTBETCTBYHOLLUMX YCIyr B
opraHv3aumsx KynbTypbl, pruanyeckomn
KynbTypbl U CNOPTa, AONOSHUTENBHOMO
obpa3oBaHus, TOProBnu, 6bITOBOro
06CcnyXnBaHus, CBA3N 1 ApYrux
opraHax (opraHmsaumsix);

nomoupb (Mpu Heo6xoAMMOCTH) B
opopMneHnn 3akasa, ero JOCTaBke,
OCYLLECTBEHUN AEHEXHbIX PACYETOB;

KOHTpOSb (hpakTa
NpegocTaBneHns yenyru
COOTBETCTBYIOLNMW OpraHamMmm
(opraHusauunsamun)

Ycnyra npegocraBnsieTcs no
3anpocy nony4artens ycnyru c
y4yeToM pexuma paboThbl
COOTBETCTBYIOLLUX OPraHoB
(opraHusauui).

Jlvuo, okasbiBatoLlee ycnyry,
\NOIMKHO BNagaeTb LOCTOBEPHOM U
aKTyansHou nHdopmaumnen o
nopsiake u ycrnoBusx paboTbl
OpraHoB (opraHusauun),

OKa3blBatoLLNX
COOTBETCTBYIOLLME YCITYTW.

Monyyatento ycnyru gomkHa
ObITb MpegocTaBneHa MHpopmauus
00 ycrnoBusx, Nopsigke, cpokax,
CTOUMOCTW YCNyT,
NpenocTaBnsemblx opraHamMm
(opraHusaumnsamu), B JOCTYMHON
bopmMe, ACHBLIM SA3bIKOM.

Ycnyra gosmkHa BKYaTb
B3anMOAENCTBUE C OpraHamu
(opraHmsaumsamm) B uHTEpecax
nonyvarensi ycnyru.

OkasaHwue ycnyrn OomKHO
COLEeNCTBOBATbL MONyYaTento ycryru
B NMOJTyYEHUN YCIIyT,
NnpefocTaBnsemMblX OpraHM3aunsamm
KynbTypbl, TOProBNu, ObLITOBOro
06CnyXMBaHWs, CBA3N 1 APYrMMU
opraHusaumamm

43.4. conpoBOXaeHME B

YCnyra npegycMmatpuBaeT:

YCnyra npegoctaBndaeTcd no

rocyqapcTBeHHbIe obcyxaeHne aaTtbl, BpeMeHu,  [3anpocy nony4yartens yCnyru ¢
opraHusaumm NPOAOITKNTENBHOCTY NMOCEeLLEHUS], y4eToM pexvmMa paboThbl
30paBOOXpaHeHUs MapLupyTa NepeaBwKeHNs; rocygapCTBEHHbIX OpraHv3auni




COMpoBOXeHNE B
rocyaapCTBEHHYO OpraHn3aumio
3apaBooxpaHeHus (Tyga u obpaTHo), B
TOM YMCe Npy NoceLLeHnn
Bpaya-crneuuanucTa, BbIMOSIHEHWN
MeOULMHCKOW npoueaypsbl (Mpu
HeobxoQMmMocTw);

OKasaHve NomMoLu Npu nocagke
(BbiCagke) B TpaHCMOPTHOE CpeacTBo,
nepenBwKeHNN K MECTY HasHa4YeHus
(NpoxwnBaHus)

30paBoOXpaHeHust.

[aTta, Bpems, B1Aa
TpaHcnopTa, MapLpyT
nepeaBMXEHNS COrMacoBbIBAOTCS C
nony4aTenem ycrnyru.

LleHTpom BpeMeHHOoro
npebbiBaHUsI NpU HEOBXOOUMOCTM
obecneynBaeTCcs CONPOBOXAEHME
nony4aTens coumanbHOW yCryru.

OkaszaHwue ycnyrn JormKHO
obecneunTb yaoBneTBOpeHme
noTpebHOCTM NonyyaTens ycnyru B
CONPOBOXAEHWMN B
rocyapCTBeHHblE OpraHv3auum
30paBooxpaHeHus

43.5. cogencTeue B
opraHmsaumm nony4yeHus
MeANLUHCKOM MOMOLLN

Ycnyra npegycmaTtpuBaeT:

YyTOYHEHUE MHpopMaLun o
paboTe opraHuMsauun, cneunanicTos,
OKa3blBaloLLMX HEOOX0aNMYIO
MEeOULMHCKYH0 NMOMOLLb;

MoMoLLb B 3anncu Ha NnpueMm B
OpraHu3aumio 3gpaBooxpaHeHus (no
TenedoHy, Yepes VIHTepHeT),
cornacoBaHue BpeMeHu npvema;

co3gaHve ycrnoBui ans
MeOULMHCKOro OCMOTpa 1
OCYLLECTBMEHNS MEANLNHCKNX
BMeLLaTENbCTB, MaHUNynauui (B TOM
yucne gusnyeckas nogaepxka
nonyyatens ycnyru, nomoLlp B
NPUHATMN HEOOXOAMMOW MO3bl,
oOeBaHUM (CHATMW) oaexabl, bernbs,
KOMMYHVKaLWK);

nomoupb (Mpu He06xoaMMOCTH)
npw rocnutanu3auum (cbop BeLlen,
[jocTaBka B MeANLMHCKUIA CTauuoHap);

BbI30B CKOPOM MeANLIMHCKOMN
nomoLuu

Ycnyra npegocraBnsieTcs no
3anpocy nony4arens ycryru.

JIvuo, okasbiBatoLlee ycnyry,
obecneunBaeT
KOHpMAEHUNANbHOCTb
MHdOopMaLnK, NOSTYYEHHOM Npun
MCNONHEHNN CBOMX 0653aHHOCTEN.

Mpn nog6ope oatbl n
BPEMEHW MOCELLEeHNA opraHn3auunm
34paBOOXPAHEHNST YYUTBIBAOTCSA
3anpockl 1 noTpebHocTH
nony4yarens ycnyru (8 Tom yucne
COCTOSIHME €ro 300pOBbS,
CNOCOBHOCTb K NepeaBMXeHNIO).

MHdopmanmsa o 3anmcn Ha
npvem nNpeacraBnseTcs
3abnaroBpeMeHHO B JOCTYMHON
popme (MUCbMEHHO U (UnK) YCTHO),
C y4eTOM NpenocTaBneHns
BO3MOXXHOCTU AN OCYLLECTBNEHUS
cbopa Ha npuem.

OkaszaHwue ycnyrn JOrmKHO
CnocobCcTBOBATh YAOBNETBOPEHUIO
noTpebHOCTM nonyyaTens ycnyrm B
opraHu3aummn nonyyeHus

MeONLMHCKON MOMOLLIU




